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Introduction

�Xekj6jtq6�Yef6

hqrqhqdYqi6YujqZ6ud6jtq6�Yef6

�HGQBERGL6OBE6ft�6CBURyRNF6RF6zNERINz6OEBV6VwAL6FBHEyNF-66fERVwEL6wVBAP6GQNFN6FBHEyNF6wEN6
ENPHUwGRBAF6wAz6PHRzwAyN6RFFHNz6xL6tkZ-66iGwGN6UwJ6wUFB6zRENyGF6ft�6CBURyL-66iGwGN6UwJ6VHFG6xN6
OBUUBJNz6JQNEN6FHyQ6UwJ6NKRFGF6wAz6zBNF6ABG6yBAOURyG6JRGQ6ONzNEwU6ENPHUwGRBAF-66uA6GQN6wxFNAyN6BO6
UNPwU6ENDHRENVNAGF6BE6tkZ6PHRzwAyN\6RAzHFGEL6CEwyGRyN6VwL6UNwz6GB6ft�6CBURyL-6rRAwUUL\6GQN6
CHxURy6QBHFRAP UNwFN JRUU6wOONyG6ft�6CBURyL6wAz6GQNENOBEN6VHFG6xN6yBAFRFGNAG6JRGQ6ONzNEwU6wAz6
FGwGN6UwJF6wAz6ENPHUwGRBAF-6

tkZ6

tkZ6CEBIRzNF6GQN6CERVwEL6FBHEyN6BO6ft�6CBURyL6GQEBHPQ6ONzNEwU6ENPHUwGRBAF\6tkZ6dBGRyNF6wAz6
QwAzxBBTF-6YBVCURwAyN6JRGQ6ONzNEwU6ENPHUwGRBAF\6yHEENAG6tkZ6dBGRyNF6wAz6tkZ6QwAzxBBTF6RF6
VwAzwGBEL-6

tkZ6CEBIRzNF6ABAVwAzwGBEL6PHRzwAyN6GB6ft�F6GQEBHPQ6tkZ6CHxURFQNz6PHRzNxBBTF-6qKCRENz6
tkZ6dBGRyNF6wAz QwAzxBBTF6wUFB6CEBIRzN6PHRzwAyN6OBE6ft�6CBURyL-66rBUUBJRAP6tkZ6PHRzwAyN6
RF6BCGRBAwU\6wF6UBAP wF6ft�6CBURyRNF6yBVCUL6JRGQ6ONzNEwU6UwJ\6ONzNEwU6ENPHUwGRBAF6wAz6VwAzwGBEL6
CBURyL-66XNywHFN6tkZ6QwF6wUENwzL6zNGNEVRANz6GQwG6GQN6PHRzwAyN6RG6CEBIRzNF6RF6yBAFRFGNAG6JRGQ6
mandatory policies, PHA reliance on HUD guidance provides the PHA with a “safe harbor.”6

YBAGNAG6yBAGwRANz6BA6GQN6tkZ6JNxFRGN6ywA6CEBIRzN6OHEGQNE6yUwERORywGRBA6BO6tkZ6CBURyRNF-66rBE6
NKwVCUN\6r�gF6BA6GQN6tkZ6JNxFRGN6ywA6CEBIRzN6zRENyGRBA6BA6GQN6wCCURywGRBA6BO6ONzNEwU6
ENPHUwGRBAF6GB6w6FCNyRORy CwGGNEA-6

iGwGN6bwJ6

mQNEN6GQNEN6RF6AB6VwAzwGBEL6ONzNEwU6PHRzwAyN\6ft�F6VHFG6yBVCUL6JRGQ6FGwGN6UwJ\6RO6RG6NKRFGF-6
mQNEN6FGwGN6UwJ6RF6VBEN6ENFGERyGRIN6GQwA6ONzNEwU6UwJ\6xHG6zBNF6ABG6yBAOURyG6JRGQ6RG\6GQN6ft�6
FQBHUz6OBUUBJ6GQN6FGwGN6UwJ-6

uAzHFGEL6fEwyGRyN6

mQNEN6AB6UwJ6BE6tkZ6wHGQBERGL6NKRFGF6BA6w6CwEGRyHUwE6FHxSNyG\6RAzHFGEL6CEwyGRyN6VwL6FHCCBEG6
ft�6CBURyL- �A6RAzHFGEL6CEwyGRyN6RF6w6JwL6BO6zBRAP6GQRAPF6GQwG6RF6OBUUBJNz6xL6VBFG QBHFRAP6
wHGQBERGRNF-6

hqiekhYqi YujqZ6ud6jtq6�Yef6

jQN6�Yef6yRGNF6FNINEwU6zByHVNAGF-66mQNEN6w6zByHVNAG6BE6ENFBHEyN6RF6yRGNz6OENDHNAGUL\6RG6VwL6xN6
wxxENIRwGNz-66mQNEN6RG6RF6yRGNz6BAUL6BAyN6BE6GJRyN\6GQN6�Yef6VwL6yBAGwRA6GQN6NAGREN6AwVN6BO6GQN6
zByHVNAG6BE6ENFBHEyN-66rBUUBJRAP6RF6w6TNL6GB6wxxENIRwGRBAF6HFNz6OBE6IwERBHF6FBHEyNF6GQwG6wEN6
OENDHNAGUL6yRGNz6RA6GQN6�Yef\6wAz6w6URFG6BO6ENONENAyNF6wAz6zByHVNAG6UBywGRBAF6GQwG6wEN6ENONENAyNz6
RA6GQN6�Yef6BE6GQwG6VwL6xN6QNUCOHU GB6LBH-6



ii

fHxURy6tBHFRAP6eyyHCwAyL6sHRzNxBBT6

uA6vHAN61/1/6tkZ6xNPwA6RFFHRAP6w6ANJ6INEFRBA6BO6GQN6fHxURy5tBHFRAP5eyyHCwAyL5sHRzNxBBT6
yQwCGNE]xL]yQwCGNE-6kAURTN6GQN6CENIRBHF6INEFRBA6BO6GQN6PHRzNxBBT6RA6JQRyQ6yQwCGNEF6JNEN6
AHVxNENz\6GQN6ANJ6INEFRBA6RAyUHzNF6yQwCGNE6AwVNF\6xHG6AB6AHVxNEF-6�F6GQN6ANJ6INEFRBA6BO6GQN6
PHRzNxBBT6QwF6ABG6LNG6xNNA6OHUUL6ENUNwFNz\6wAz6FRAyN6GQN6CENIRBHF6INEFRBA6BO6GQN6PHRzNxBBT6
yBAGwRAF6PHRzwAyN6ABG6OBHAz6RA6GQN6ANJ6INEFRBA\6GQN6CBURyL6yRGNF6xBGQ6INEFRBAF6BO6GQN6PHRzNxBBT-6
jQNENOBEN\6JQNEN6GQN6fHxURy5tBHFRAP5eyyHCwAyL5sHRzNxBBT6RF6yRGNz6RA6GQN6CBURyL\6GQN6yRGwGRBA6
will make a distinction between the “old” and “new” versions of the guidebook. The “old”
INEFRBA6BO6GQN6PHRzNxBBT6JRUU6yBAGRAHN6GB6xN6yRGNz6wF6ft5eoo5sn6JRGQ6w6yQwCGNE_CwPN6ENONENAyN6
=NKwVCUN#6ft6eYY6sX\6C-64]3?-6uO6tkZ6QwF6wUFB6ENUNwFNz6w6ANJ6yQwCGNE6BA6GQN6FwVN6GBCRy6JRGQ6
RAOBEVwGRBA GQwG6NRGQNE6wzzF6ANJ6RAOBEVwGRBA6BE6HCzwGNF6NKRFGRAP6RAOBEVwGRBA6OEBV6GQN6CENIRBHF6
PHRzNxBBT\6GQN6ANJ6PHRzNxBBT6JRUU6xN6yRGNz6wF6dNv5ft5eoo5sn6JRGQ6w6yQwCGNE6GRGUN6wAz6CwPN6
ENONENAyN6=NKwVCUN#6dNJ6ft6eYY6sX\6bNwFN5hNDHRENVNAGF[5C-600?-6

�xxENIRwGRBAF6

jQEBHPQBHG GQN6�Yef\6wxxENIRwGRBAF6wEN6HFNz6GB6zNFRPAwGN6yNEGwRA6zByHVNAGF6RA6yRGwGRBAF-6jQN6
OBUUBJRAP6RF6w6GwxUN6BO6wxxENIRwGRBAF6BO6zByHVNAGF6yRGNz6xL6GQN6�Yef-6

�xxENIRwGRBA6 ZByHVNAG6

Yrh6 YBzN6BO6rNzNEwU6hNPHUwGRBAF6

tkZ]4//476uX6 tkZ]4//476uAFGEHyGRBA6XBBTUNG6

ft6eYY6sX6 fHxURy6tBHFRAP6eyyHCwAyL6sHRzNxBBT\6vHAN61//26

dNJ6ft6eYY6sX6 fHxURy6tBHFRAP6eyyHCwAyL6sHRzNxBBT\6lwERBHF6zwGNF6BO6ENUNwFN6

htuuf r�gF6 hNAGwU6tBHFRAP6uAGNPERGL6uVCEBINVNAG6fEBPEwV6=htuuf?6rENDHNAGUL6
�FTNz6gHNFGRBAF6

ls6 lNERORywGRBA6sHRzwAyN\6cwEyQ61//36=wGGwyQVNAG6GB6fut6dBGRyN61//3]0?6

6



iii
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Chapter 1-

elqhluqm6er6jtq6fhesh�c6�dZ6fb�d6

udjheZkYjued6

jQN6ft�6ENyNRINF6RGF6BCNEwGRAP6FHxFRzL6OBE6GQN6CHxURy6QBHFRAP6CEBPEwV6OEBV6GQN6ZNCwEGVNAG6BO6
tBHFRAP6wAz6kExwA6ZNINUBCVNAG-6jQN6ft�6RF6ABG6w6ONzNEwU6zNCwEGVNAG6BE6wPNAyL-6�6CHxURy6
QBHFRAP6wPNAyL6=ft�?6RF6w6PBINEAVNAGwU6BE6CHxURy6xBzL\6yENwGNz6wAz6wHGQBER©Nz6xL6FGwGN6UwJ6GB6
zNINUBC wAz6BCNEwGN6QBHFRAP6wAz6QBHFRAP6CEBPEwVF6OBE6UBJ]RAyBVN6OwVRURNF-6jQN6ft�6NAGNEF6
RAGB6wA6�AAHwU6YBAGERxHGRBAF6YBAGEwyG6JRGQ6tkZ6GB6wzVRARFGNE6GQN6CHxURy6QBHFRAP6CEBPEwV-6jQN6
ft�6VHFG NAFHEN6yBVCURwAyN6JRGQ6ONzNEwU6UwJF\6ENPHUwGRBAF6wAz6ABGRyNF6wAz6VHFG6NFGwxURFQ6
CBURyRNF6wAz6CEByNzHENF6GB6yUwEROL ONzNEwU6ENDHRENVNAGF6wAz6GB6NAFHEN6yBAFRFGNAyL6RA6CEBPEwV6
BCNEwGRBA-6

jQRF6yQwCGNE6yBAGwRAF6RAOBEVwGRBA6wxBHG6GQN6ft�6wAz RGF6CEBPEwVF6JRGQ6NVCQwFRF6BA6GQN6CHxURy6
QBHFRAP6CEBPEwV-6uG6wUFB6yBAGwRAF6RAOBEVwGRBA6wxBHG6GQN6CHECBFN\6RAGNAG6wAz6HFN6BO6GQN6CUwA6wAz6
PHRzN-6

jQNEN6wEN6GQENN CwEGF6GB6GQRF6yQwCGNE#6

fwEG6u#6jQN6fHxURy6tBHFRAP6�PNAyL6=ft�?-6jQRF6CwEG6RAyUHzNF6w6zNFyERCGRBA6BO6GQN6ft�\6
RGF6SHERFzRyGRBA\6RGF6CEBPEwVF\6wAz6RGF6VRFFRBA6wAz6RAGNAG-66

fwEG6uu#6jQN6fHxURy6tBHFRAP6fEBPEwV-6jQRF6CwEG6yBAGwRAF6RAOBEVwGRBA6wxBHG6CHxURy6
QBHFRAP6BCNEwGRBA\6EBUNF6wAz6ENFCBAFRxRURGRNF\6wAz6CwEGANEFQRCF-66

fwEG6uuu#6jQN6�zVRFFRBAF6wAz6YBAGRAHNz6eyyHCwAyL6=�Yef?-6jQRF6CwEG6zRFyHFFNF6GQN6
CHECBFN6wAz6BEPwAR©wGRBA6BO6GQN6CUwA6wAz6RGF6ENIRFRBA6ENDHRENVNAGF-6

f�hj6u96jtq6ft�6

0]u-�-6elqhluqm6

This part describes the PHA’s creation and authorization, the general structure of the
BEPwAR©wGRBA\6wAz6GQN6ENUwGRBAFQRC6xNGJNNA6GQN6ft�6XBwEz6wAz6FGwOO-66
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0]u-X-6ehs�dup�jued6�dZ6ijhkYjkhq6er6jtq6ft�6

fHxURy QBHFRAP6RF6OHAzNz6xL6GQN ONzNEwU6PBINEAVNAG6wAz6wzVRARFGNENz6xL6GQN6XBRFN6YRGL_�zw6
YBHAGL6tBHFRAP6�HGQBERGRNF6OBE6GQN6SHERFzRyGRBA6BO6YRGL6BO6XBRFN6_6YBHAGL6BO6�zw-6

PHAs are governed by a board of officials that are generally called “commissioners.” Although
FBVN6ft�F6VwL6HFN6w6zROONENAG6GRGUN6OBE6GQNRE6BOORyRwUF\6GQRF6zByHVNAG6JRUU6QRGQNEGB6ENONE6GB6GQN6
“board of commissioners” or the “board” when discussing the bBwEz6BO6PBINEARAP6BOORyRwUF-6

YBVVRFFRBANEF6wEN6wCCBRAGNz6RA6wyyBEzwAyN6JRGQ6FGwGN6QBHFRAP6UwJ6wAz6PNANEwUUL6FNEIN6RA6GQN6
FwVN6ywCwyRGL6wF6GQN6zRENyGBEF6BO6w6yBECBEwGRBA-6jQN6xBwEz6BO6yBVVRFFRBANEF6NFGwxURFQNF6CBURyRNF6
HAzNE6JQRyQ6GQN6ft�6yBAzHyGF6xHFRANFF\6wAz6NAFHENF6GQwG6GQBFN6CBURyRNF6wEN6OBUUBJNz6xL6ft�6
staff. The board is responsible for preserving and expanding the agency’s resources and assuring
the agency’s continued viability and success.6

rBEVwU wyGRBAF6BO6GQN ft�6wEN6GwTNA6GQEBHPQ6JERGGNA6ENFBUHGRBAF\6wzBCGNz6xL6GQN6xBwEz6wAz6
NAGNENz6RAGB6GQN6BOORyRwU6ENyBEzF6BO6GQN6ft�-6

jQN6CERAyRCwU6FGwOO6VNVxNE6BO6GQN6ft�6RF6GQN6NKNyHGRIN6zRENyGBE6=qZ?\6JQB6RF6FNUNyGNz6wAz6QRENz6
xL6GQN6xBwEz-6jQN6qZ6BINEFNNF6GQN6zwL6GB6zwL6BCNEwGRBAF6BO6GQN6ft�6wAz6RF6zRENyGUL6ENFCBAFRxUN6
for carrying out the policies established by the commissioners. The ED’s duties include hiring,
training, and supervising the PHA’s staff, as well as budgeting and financial planning for the
wPNAyL-6�zzRGRBAwUUL\6GQN6qZ6RF6yQwEPNz6JRGQ6NAFHERAP6yBVCURwAyN6JRGQ6ONzNEwU6wAz6FGwGN6UwJF\6
wAz6CEBPEwV6VwAzwGNF-6uA6FBVN6ft�F\6GQN6qZ6RF6TABJA6xL6wABGQNE6GRGUN\6FHyQ6wF6yQRNO6NKNyHGRIN6
BOORyNE6BE6CENFRzNAG-6
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0]u-Y-6ft�6cuiiued6

jQN6CHECBFN6BO6w6VRFFRBA6FGwGNVNAG6RF6GB6yBVVHARywGN6GQN6CHECBFN6BO6GQN6wPNAyL6GB6CNBCUN6RAFRzN6
wAz6BHGFRzN6BO6GQN6wPNAyL-6uG6CEBIRzNF6GQN6xwFRF6OBE6FGEwGNPL6zNINUBCVNAG\6RzNAGRORywGRBA6BO6yERGRywU6
FHyyNFF6OwyGBEF\6ENFBHEyN6wUUBywGRBA6zNyRFRBAF\6wF6JNUU6wF6NAFHERAP6yURNAG wAz6FGwTNQBUzNE6
FwGRFOwyGRBA- 6

XY�Yt�6fBURyL6

BCACHA’s Vision: HNUC6OBE6GBzwL\6QBCN6OBE6GBVBEEBJ-6

BCACHA’s Mission: To enhance the community by providing safe and affordable
QBHFRAP6wAz6FNEIRyNF\6OBFGNERAP6FNUO]FHOORyRNAyL6OBE6CNBCUN6RA6ANNz-6
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0]I.D. THE PHA’S COMMITMENT TO ETHICS AND SERVICE6

�F6w6CHxURy6FNEIRyN6wPNAyL\6GQN6ft�6RF6yBVVRGGNz6GB6CEBIRzRAP6NKyNUUNAG6FNEIRyN6GB6wUU6CHxURy6
QBHFRAP6wCCURywAGF\6ENFRzNAGF\6wAz6GQN6CHxURy-6uA6BEzNE6GB6CEBIRzN6FHCNERBE6FNEIRyN\6GQN6ft�6
ENFBUINF6GB#6

•- �zVRARFGNE6wCCURywxUN6ONzNEwU6wAz6FGwGN6UwJF6wAz6ENPHUwGRBAF6GB6wyQRNIN6QRPQ6EwGRAPF6RA6
yBVCURwAyN6VNwFHENVNAG6RAzRywGBEF6JQRUN6VwRAGwRARAP6NOORyRNAyL6RA6CEBPEwV6BCNEwGRBA6GB6
NAFHEN6OwRE6wAz6yBAFRFGNAG6GENwGVNAG6BO6yURNAGF6FNEINz-6

•- fEBIRzN6zNyNAG\6FwON\6wAz6FwARGwEL6QBHFRAP6RA6PBBz6ENCwRE6–6RA6yBVCURwAyN6JRGQ6CEBPEwV6
HAROBEV CQLFRywU6yBAzRGRBA6FGwAzwEzF6–6OBE6INEL6UBJ]6wAz6UBJ]RAyBVN6OwVRURNF-6

•- �yQRNIN6w6QNwUGQL6VRK6BO6RAyBVNF6RA6RGF6CHxURy6QBHFRAP6zNINUBCVNAGF6xL6wGGEwyGRAP6wAz6
ENGwRARAP6QRPQNE6RAyBVN6OwVRURNF6wAz6xL6JBETRAP6GBJwEz6zNyBAyNAGEwGRBA6BO6CBINEGL6PBwUF-6

•- qAyBHEwPN6FNUO]FHOORyRNAyL6BO6CwEGRyRCwAG6OwVRURNF6wAz6wFFRFG6RA6GQN6NKCwAFRBA6BO6OwVRUL6
BCCBEGHARGRNF6JQRyQ6wzzENFF6NzHywGRBAwU\6FByRB]NyBABVRy\6ENyENwGRBAwU6wAz6BGQNE6QHVwA6
FNEIRyNF6ANNzF-6

•- fEBVBGN6OwRE6QBHFRAP6wAz GQN6BCCBEGHARGL6OBE6INEL6UBJ]6wAz6UBJ]RAyBVN6OwVRURNF6BO6wUU6EwyNF\6
NGQARyRGRNF\6AwGRBAwU6BERPRAF\6ENURPRBAF\6NGQARy6xwyTPEBHAzF\6wAz6JRGQ6wUU6GLCNF6BO6zRFwxRURGRNF\6
GB CwEGRyRCwGN6RA6GQN CHxURy6QBHFRAP6CEBPEwV6wAz6RGF6FNEIRyNF-6

•- YENwGN6CBFRGRIN6CHxURy6wJwENANFF6wAz6NKCwAz6GQN6UNINU6BO6OwVRUL6wAz6yBVVHARGL6FHCCBEG6RA6
wccomplishing the PHA’s mission.6

•- �GGwRA6wAz6VwRAGwRA6w6QRPQ UNINU6BO6FGwAzwEzF6wAz6CEBONFFRBAwURFV6RA6zwL]GB]zwL6VwAwPNVNAG6
BO6wUU6CEBPEwV6yBVCBANAGF-6

•- �zVRARFGNE6wA6NOORyRNAG\6QRPQ]CNEOBEVRAP6wPNAyL6GQEBHPQ6yBAGRAHBHF6RVCEBINVNAG6BO6GQN6
PHA’s support systemF6wAz6yBVVRGVNAG6GB6BHE6NVCUBLNNF6wAz6GQNRE6zNINUBCVNAG-6

jQN6ft�6JRUU6VwTN6NINEL6NOOBEG6GB6TNNC6ENFRzNAGF6RAOBEVNz6BO6CEBPEwV6EHUNF6wAz6ENPHUwGRBAF\6
wAz6GB6wzIRFN6CwEGRyRCwAGF6BO6QBJ6GQN6CEBPEwV6EHUNF6wOONyG6GQNV-6
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f�hj6uu96jtq6fkXbuY6tekiuds6fhesh�c6

0]uu-�-6elqhluqm6�dZ6tuijeho6er6jtq6fhesh�c6

jQN6RAGNAG6BO6GQRF6FNyGRBA6RF6GB6CEBIRzN6GQN6CHxURy6wAz6FGwOO6wA6BINEIRNJ6BO6GQN6QRFGBEL6wAz6
BCNEwGRBA6BO6CHxURy QBHFRAP-66

The United States Housing Act of 1937 (the “Act”) is responsible for the birth of federal housRAP6
CEBPEwV6RARGRwGRINF\6TABJA wF6CHxURy6QBHFRAP-6jQN6�yG6JwF6RAGNAzNz6GB6CEBIRzN6ORAwAyRwU6
wFFRFGwAyN6GB6FGwGNF6wAz6yRGRNF6OBE6CHxURy6JBETF6CEBSNyGF\6FUHV6yUNwEwAyN6wAz6GQN6zNINUBCVNAG6BO6
wOOBEzwxUN6QBHFRAP OBE6UBJ]RAyBVN6ENFRzNAGF-66jQNEN6QwIN6xNNA6VwAL6yQwAPNF6GB6GQN6CEBPEwV6
FRAyN6RGF6RAyNCGRBA6RA60"2 -6

jQN6tBHFRAP6�yG BO60"646NFGwxURFQNz6GQN6wIwRUwxRURGL6BO6ONzNEwU6wFFRFGwAyN\6wzVRARFGNENz6GQEBHPQ6
UBywU6CHxURy6wPNAyRNF\6GB6CEBIRzN6ENQwxRURGwGRBA6PEwAGF6OBE6QBVN6ENCwREF6wAz6ENQwxRURGwGRBA-66jQRF6
wyG wUFB6yENwGNz6GQN6ONzNEwU6ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG6=tkZ?-6

jQN6tBHFRAP6�yG BO60"6"6yENwGNz6wA6BCNEwGRAP6FHxFRzL6OBE6GQN6CHxURy6QBHFRAP6CEBPEwV6OBE6GQN6
OREFG6GRVN-6kAGRU6GQwG6GRVN\6CHxURy6QBHFRAP6JwF6w6FNUO]FHFGwRARAP6CEBPEwV-6

uA60""7\6GQN6gHwURGL6tBHFRAP6wAz6mBET6hNFCBAFRxRURGL6�yG6=gtmh�?6–6wUFB6TABJA6wF6GQN6
fHxURy tBHFRAP6hNOBEV6�yG6BE6tBHFRAP6�yG6BO60""76–6JwF6FRPANz6RAGB6UwJ-66uGF6CHECBFN6JwF6GB6
CEBIRzN6VBEN6CERIwGN6FNyGBE6VwAwPNVNAG6PHRzNURANF6GB6GQN6CHxURy6QBHFRAP6CEBPEwV6wAz6CEBIRzN6
ENFRzNAGF6JRGQ6PENwGNE6yQBRyNF-6uG6wUFB6wUUBJNz6ft�F6VBEN6ENVNzRNF6GB6ENCUwyN6BE6ENIRGwUR©N
FNINENUL zRFGENFFNz CHxURy6QBHFRAP6zNINUBCVNAGF-6tRPQURPQGF6BO6GQN6hNOBEV6�yG6RAyUHzN#6GQN6
NFGwxURFQVNAG6BO6OUwG6ENAGF§6GQN6ENDHRENVNAG6OBE6ft�F GB6zNINUBC6ORIN]LNwE6wAz6wAAHwU6CUwAF§6
RAyBVN6GwEPNGRAP\6w6ENDHRENVNAG6GQwG63/;6BO6wUU6ANJ6wzVRFFRBAF6RA6CHxURy6QBHFRAP6zHERAP6wAL6
PRINA6ORFywU6LNwE6xN6ENFNEINz6OBE6NKGENVNUL6UBJ]RAyBVN6OwVRURNF§6wAz6ENFRzNAG6FNUO]FHOORyRNAyL6
RAyNAGRINF-6
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0]uu-X-6fkXbuY6tekiuds6fhesh�c6X�iuYi6

tkZ6JERGNF6wAz6CHxURFQNF6ENPHUwGRBAF6RA6BEzNE6GB RVCUNVNAG6CHxURy6QBHFRAP6UwJF6NAwyGNz6xL6
YBAPENFF-6tkZ6yBAGEwyGF6JRGQ6GQN6ft�6GB6wzVRARFGNE6CEBPEwVF6RA6wyyBEzwAyN6JRGQ tkZ6
ENPHUwGRBAF6wAz6CEBIRzNF6wA6BCNEwGRAP6FHxFRzL6GB6GQN6ft�-6jQN6ft�6VHFG6yENwGN6JERGGNA6CBURyRNF6
that are consistent with HUD regulations. Among these policies is the PHA’s Admissions and
YBAGRAHNz6eyyHCwAyL6fBURyL6=�Yef?-6jQN6�Yef6VHFG6xN6wCCEBINz6xL6GQN6xBwEz6BO6
yBVVRFFRBANEF6BO6GQN6ft�-6

jQN6SBx BO6GQN6ft�6CHEFHwAG6GB6tkZ6ENPHUwGRBAF6RF6GB6CEBIRzN6zNyNAG\6FwON\6wAz6FwARGwEL6QBHFRAP\6
RA6PBBz6ENCwRE\6GB6UBJ]RAyBVN6OwVRURNF6wG6wA6wOOBEzwxUN6ENAG-66jQN6ft�6FyENNAF6wCCURywAGF6OBE6
CHxURy6QBHFRAP wAz\6RO6GQNL6wEN6zNGNEVRANz6GB6xN6NURPRxUN6OBE6GQN6CEBPEwV\6GQN6ft�6VwTNF6wA6
BOONE6BO6w6QBHFRAP6HARG-6uO6GQN6wCCURywAG6wyyNCGF6GQN6BOONE\6GQN6ft�6wAz6GQN6wCCURywAG6JRUU6NAGNE6
RAGB6w6JERGGNA6UNwFN6wPENNVNAG-6�G6GQRF6CBRAG\6GQN6wCCURywAG6xNyBVNF6w6GNAwAG6RA6GQN6CHxURy6QBHFRAP6
CEBPEwV-6

uA6GQN6yBAGNKG6BO6GQN6CHxURy6QBHFRAP6CEBPEwV\6w6GNAwAG6RF6zNORANz6wF6GQN6wzHUG6CNEFBA=F?6=BGQNE6
GQwA6w6URIN]RA6wRzN6JQB6=0?6NKNyHGNz6GQN6UNwFN6JRGQ6GQN6ft�6wF6UNFFNN6BO6GQN6zJNUURAP6HARG\6BE\6RO6
AB6FHyQ6CNEFBA6ABJ6ENFRzNF6RA6GQN6HARG\6=1?6JQB6ENFRzNF6RA6GQN6HARG\6wAz6JQB6RF6GQN6ENVwRARAP6
QNwz6BO6QBHFNQBUz BO6GQN6GNAwAG6OwVRUL6ENFRzRAP6RA6GQN6zJNUURAP6HARG-6)136Yrh6"66-42,-66jQN6
Public Housing Occupancy Guidebook refers to tenants as “residents.” The terms “tenant” and
“resident” are used interchangeably in this policy. Additionally, this policy uses the term
“family” or “families” for residents or applicants, depending on context.6

iRAyN6GQN6ft�6BJAF6GQN6CHxURy6QBHFRAP6zNINUBCVNAG\6GQN6ft�6RF6GQN6UwAzUBEz-6jQN6ft�6VHFG6
yBVCUL6JRGQ6wUU6BO6GQN6UNPwU6wAz6VwAwPNVNAG6ENFCBAFRxRURGRNF6BO6w6UwAzUBEz6RA6wzzRGRBA6GB6
wzVRARFGNERAP6GQN6CEBPEwV6RA6wyyBEzwAyN6JRGQ6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyL-66

0]uu-Y-6fkXbuY6tekiuds6f�hjdqhitufi6

jB6wzVRARFGNE6GQN6CHxURy6QBHFRAP6CEBPEwV\6GQN6ft�6VHFG6NAGNE6RAGB6wA6�AAHwU6YBAGERxHGRBAF6
YBAGEwyG6=�YY?6JRGQ6tkZ-6jQN6ft�6wUFB6NAGNEF6RAGB6w6yBAGEwyGHwU6ENUwGRBAFQRC6JRGQ6GQN6GNAwAG6
GQEBHPQ6GQN6CHxURy6QBHFRAP6UNwFN-6jQNFN6yBAGEwyGF6zNORAN6wAz6zNFyERxN6GQN6EBUNF6wAz6
ENFCBAFRxRURGRNF6BO6NwyQ6CwEGL-6

uA6wzzRGRBA6GB6GQN6�YY\6GQN6ft�6wAz6OwVRUL6VHFG6wUFB6yBVCUL6JRGQ6ONzNEwU6ENPHUwGRBAF wAz6BGQNE6
tkZ6CHxURywGRBAF6wAz6zRENyGRINF-66rBE6GQN6CEBPEwV6GB6JBET6wAz6xN6FHyyNFFOHU\6wUU6CwEGRNF6
RAIBUINz6–6tkZ\6GQN6ft�\6wAz6GQN6GNAwAG6–6CUwL6wA6RVCBEGwAG6EBUN-66

jQN6yQwEG6BA6GQN6OBUUBJRAP6CwPN6RUUHFGEwGNF6TNL6wFCNyGF6BO6GQNFN6ENUwGRBAFQRCF-6
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jQN6fHxURy6tBHFRAP6hNUwGRBAFQRCF6

6
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mQwG6zBNF6tkZ6zB(6

rNzNEwU6UwJ6RF6GQN6FBHEyN6BO6tkZ6ENFCBAFRxRURGRNF-66tkZ6QwF6GQN6OBUUBJRAP6VwSBE6
ENFCBAFRxRURGRNF#6

•- ZNINUBC ENPHUwGRBAF\6ENDHRENVNAGF\6QwAzxBBTF\6ABGRyNF6wAz6BGQNE6PHRzwAyN6GB6RVCUNVNAG6
QBHFRAP6UNPRFUwGRBA6CwFFNz6xL6YBAPENFF6

•- �UUBywGN6BCNEwGRAP6FHxFRzRNF6GB6ft�F6

•- �UUBywGN6ywCRGwU6OHAzRAP6GB6ft�F6

•- fEBIRzN6GNyQARywU6wFFRFGwAyN6GB6ft�F6BA6RAGNECENGRAP6wAz6wCCULRAP6CEBPEwV6ENDHRENVNAGF6

•- cBARGBE6ft�6yBVCURwAyN6JRGQ6CEBPEwV6ENDHRENVNAGF6wAz6ft�6CNEOBEVwAyN6RA6CEBPEwV6
wzVRARFGEwGRBA-6

mQwG6zBNF6GQN6ft�6zB(6

jQN6fHA’s responsibilities originate in federal regulations and the ACC. The PHA owns and
VwAwPNF6CHxURy6QBHFRAP6zNINUBCVNAGF\6wzVRARFGNEF6GQN6CEBPEwV6HAzNE6yBAGEwyG6JRGQ6tkZ6wAz6
QwF6GQN6OBUUBJRAP6VwSBE6ENFCBAFRxRURGRNF#6

•- qAFHEN6yBVCURwAyN6JRGQ6wUU6ABA]zRFyERVRAwGRBA\6NDHwU6BCCBEGHARGL\6wAz6OwRE6QBHFRAP6UwJF\6wAz6
NAFHEN6GQwG6GQN6CEBPEwV6RF6wyyNFFRxUN6GB6CNEFBAF6JRGQ6zRFwxRURGRNF6

•- qFGwxURFQ6UBywU6CBURyRNF6wAz6CEByNzHENF6OBE6BCNEwGRAP6GQN6CEBPEwV6

•- �yyNCG wCCURywGRBAF6OEBV6RAGNENFGNz6wCCURywAG6OwVRURNF6wAz6zNGNEVRAN6JQNGQNE6GQNL6wEN6
RAyBVN6NURPRxUN6OBE6GQN6CEBPEwV6

•- cwRAGwRA6JwRGRAP6URFG6wAz6FNUNyG6OwVRURNF6OBE6wzVRFFRBA6

•- iyENNA6wCCURywAG6OwVRURNF6OBE6FHRGwxRURGL6wF6ENAGNEF6

•- cwRAGwRA6QBHFRAP6HARGF6xL6VwTRAP6wAL6ANyNFFwEL6ENCwREF6RA6w6GRVNUL6VwAANE6

•- cwTN6HARG6BOONEF6GB6OwVRURNF6=VRARVR©N6IwywAyRNF6JRGQBHG6BINEyEBJzRAP?6

•- cwRAGwRA6CEBCNEGRNF6GB6GQN6FGwAzwEz6BO6zNyNAG\6FwON\6FwARGwEL\6wAz6RA6PBBz6ENCwRE6=RAyUHzRAP6
wFFHERAP6yBVCURwAyN6JRGQ HAROBEV6CQLFRywU6yBAzRGRBAF6FGwAzwEzF?6

•- cwTN6FHEN6GQN6ft�6QwF6wzNDHwGN6ORAwAyRwU6ENFBHEyNF6GB6VwRAGwRA6RGF6QBHFRAP6FGByT6

•- fNEOBEV6ENPHUwE6ENNKwVRAwGRBAF6BO6OwVRUL6RAyBVN6wAz6yBVCBFRGRBA RA6wyyBEzwAyN JRGQ6tkZ6
ENDHRENVNAGF6

•- YBUUNyG6ENAG6zHN6OEBV6GQN6wFFRFGNz6OwVRUL6wAz6yBVCUL6JRGQ6wAz6NAOBEyN6CEBIRFRBAF6BO6GQN6UNwFN6
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•- qAFHEN6GQwG6OwVRURNF6yBVCUL6JRGQ6CEBPEwV6EHUNF6

•- fEBIRzN6OwVRURNF6JRGQ6CEBVCG6wAz6CEBONFFRBAwU6FNEIRyN6

•- YBVCUL6JRGQ6tkZ6ENPHUwGRBAF6wAz6ENDHRENVNAGF\6GQN6�AAHwU6YBAGERxHGRBAF6YBAGEwyG\6tkZ]
approved applications for funding, the PHA’s ACOP, and other applicable federal, state and
UBywU UwJF-6
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mQwG6zBNF6GQN6GNAwAG6zB(6

The tenant’s responsibilities are articulated in the public housing lease. The tenant has the
OBUUBJRAP6xEBwz6ENFCBAFRxRURGRNF#6

•- YBVCUL6JRGQ6GQN6GNEVF6BO6GQN6UNwFN6wAz6ft�6QBHFN6EHUNF\6wF6wCCURywxUN6

•- fEBIRzN6GQN6ft�6JRGQ yBVCUNGN wAz6wyyHEwGN6RAOBEVwGRBA\6zNGNEVRANz6xL6GQN6ft�6GB6xN6
ANyNFFwEL6OBE6wzVRARFGEwGRBA6BO6GQN6CEBPEwV6

•- YBBCNEwGN6RA6wGGNAzRAP6wUU6wCCBRAGVNAGF6FyQNzHUNz6xL6GQN6ft�6

•- �UUBJ6GQN6ft�6GB6RAFCNyG6GQN6HARG6wG6ENwFBAwxUN GRVNF6wAz6wOGNE6ENwFBAwxUN6ABGRyN6

•- jwTN6ENFCBAFRxRURGL6OBE6ywEN6BO6GQN6QBHFRAP6HARG\6RAyUHzRAP6wAL6IRBUwGRBAF6BO6HAROBEV6CQLFRywU6
yBAzRGRBA6FGwAzwEzF6ywHFNz6xL6GQN6OwVRUL6

•- dBG6NAPwPN6RA6zEHP]ENUwGNz6BE6IRBUNAG6yERVRAwU6wyGRIRGL6

•- dBGROL6GQN6ft�6xNOBEN6VBIRAP6BE6GNEVRAwGRBA6BO6GQN UNwFN6

•- kFN6GQN6wFFRFGNz6HARG6BAUL6OBE6ENFRzNAyN6wAz6wF6GQN6FBUN6ENFRzNAyN6BO6GQN6OwVRUL-6dBG6FHxUNG6GQN6
HARG6BE6wFFRPA6GQN6UNwFN6

•- fEBVCGUL6ABGROL6GQN6ft�6BO6wAL6yQwAPNF6RA6OwVRUL6yBVCBFRGRBA6

•- dBG6yBVVRG6OEwHz\6xERxNEL\6BE6wAL6BGQNE6yBEEHCG6BE6yERVRAwU6wyG6RA6yBAANyGRBA6JRGQ6wAL6
QBHFRAP6CEBPEwVF6

•- jwTN6ywEN6BO6GQN QBHFRAP6HARG6wAz6ENCBEG6VwRAGNAwAyN6CEBxUNVF6GB6GQN6ft�6CEBVCGUL6

uO6wUU6CwEGRNF6OHUORUU6GQNRE BxURPwGRBAF6RA6w6CEBONFFRBAwU6wAz6GRVNUL6VwAANE\6GQN6CEBPEwV
ENFCBAFRxRURGRNF6JRUU6xN6OHUORUUNz6RA6wA6NOONyGRIN6VwAANE-6
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0]uu-Z-6�ffbuY�Xbq6hqskb�juedi6

�CCURywxUN6ENPHUwGRBAF6RAyUHzN#6

•- 136Yrh fwEG64#6sNANEwU6fEBPEwV6hNDHRENVNAGF6

•- 136Yrh fwEG67#6dBAzRFyERVRAwGRBA6

•- 136Yrh fwEG624#6bNwz]XwFNz6fwRAG6

•- 136Yrh fwEG6"/1#6fHxURy6tBHFRAP6�FFNFFVNAG6iLFGNV6

•- 136Yrh fwEG6"/2#6fHxURy6tBHFRAP6�PNAyL6fUwAF6

•- 136Yrh6fwEG6"34#6ZNFRPAwGNz6tBHFRAP6

•- 136Yrh fwEG6"6/#6�zVRFFRBA6wAz6eyyHCwAyL6fBURyRNF6

•- 136Yrh fwEG6"64#6ft�]eJANz6BE6bNwFNz6fEBSNyGF6–6sNANEwU6fEBIRFRBAF6

•- 136Yrh fwEG6"66#6bNwFN6wAz6sERNIwAyN6fEByNzHENF6
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f�hj6uuu96jtq6�Zcuiiuedi6�dZ6YedjudkqZ6eYYkf�dYo6febuYuqi6

0]uuu-�-6elqhluqm6�dZ6fkhfeiq6er6jtq6febuYo6

The ACOP is the PHA’s written statement of policies used to carry out the housing program in
wyyBEzwAyN6JRGQ6ONzNEwU6UwJ wAz6ENPHUwGRBAF\6wAz6tkZ6ENDHRENVNAGF-66jQN6�Yef RF6ENDHRENz6xL6
tkZ6wAz6RG6VHFG6xN6wIwRUwxUN6OBE6CHxURy6ENIRNJ6)Yrh6136fwEG6"/2,-66jQN6�Yef6wUFB6yBAGwRAF6
policies that support the objectives contained in the PHA’s Agency Plan. 6

�UU RFFHNF6ENUwGNz6GB6CHxURy6QBHFRAP6ABG6wzzENFFNz6RA6GQRF6�Yef6wEN6PBINEANz6xL6ONzNEwU6
ENPHUwGRBAF\6tkZ6QwAzxBBTF6wAz6PHRzNxBBTF\6ABGRyNF6wAz6wCCURywxUN6FGwGN6wAz6UBywU6UwJF-6jQN6
CBURyRNF6RA6GQRF6�Yef6QwIN6xNNA6zNFRPANz6GB6NAFHEN6yBVCURwAyN6JRGQ6GQN6yBAFBURzwGNz6�YY6wAz6
wUU6tkZ]wCCEBINz6wCCURywGRBAF6OBE6CEBPEwV6OHAzRAP-6jQN6ft�6RF6ENFCBAFRxUN6OBE6yBVCULRAP6JRGQ6
wUU6yQwAPNF6RA6tkZ6ENPHUwGRBAF6CNEGwRARAP6GB6CHxURy6QBHFRAP-6uO6FHyQ6yQwAPNF6yBAOURyG6JRGQ6GQRF6
CUwA\6tkZ6ENPHUwGRBAF JRUU6QwIN6CENyNzNAyN-6

0]uuu-X-6Yedjqdji6er jtq6febuYo66

kAURTN6GQN6QBHFRAP6yQBRyN6IBHyQNE6CEBPEwV\6tkZ6ENPHUwGRBAF6OBE6CHxURy6QBHFRAP6zB6ABG6yBAGwRA6
w6URFG6BO6JQwG6VHFG6xN6RAyUHzNz6RA6GQN6�Yef-66tBJNINE\6RAzRIRzHwU6ENPHUwGRBAF6yBAGwRA6
requirements of inclusion in the PHA’s written policy. At a minimum, the �Yef6CUwA6FQBHUz6
yBINE6ft�6CBURyRNF6BA6GQNFN6FHxSNyGF#6

•- jQN6BEPwAR©wGRBA6BO6GQN6JwRGRAP6URFG6wAz6QBJ6OwVRURNF6wEN6FNUNyGNz6wAz6BOONENz6wIwRUwxUN6HARGF\6
RAyUHzRAP wAL6ft�6wzVRFFRBA6CENONENAyNF\6CEByNzHENF6OBE6ENVBIRAP6wCCURywAG6AwVNF6OEBV6
GQN6JwRGRAP6URFG\6wAz6CEByNzHENF6OBE yUBFRAP6wAz6ENBCNARAP6GQN6ft�6JwRGRAP6URFG6=YQwCGNEF636
wAz64?6

•- jEwAFONE6CBURyRNF6wAz6GQN6yREyHVFGwAyNF6HAzNE6JQRyQ6w6GEwAFONE6JBHUz6GwTN6CENyNzNAyN6BINE6
wA6wzVRFFRBA6=YQwCGNE601?6

•- iGwAzwEzF6OBE6zNGNEVRARAP6NURPRxRURGL\6FHRGwxRURGL6OBE6GNAwAyL\6wAz6GQN6FR©N6wAz6GLCN6BO6GQN6HARG6
ANNzNz6=YQwCGNEF626wAz64?6

•- fEByNzHENF6OBE6INEROLRAP6GQN6RAOBEVwGRBA6GQN6OwVRUL6QwF6CEBIRzNz6=YQwCGNE6 ?6

•- jQN6VNGQBz6OBE6wyQRNIRAP6zNyBAyNAGEwGRBA6BO6CBINEGL6wAz6RAyBVN]VRKRAP6BO6CHxURy6QBHFRAP6
zNINUBCVNAGF6=YQwCGNE63?6

•- sERNIwAyN6CEByNzHENF6=YQwCGNE603?6

•- fBURyRNF6yBAyNEARAP6CwLVNAG6xL6w6OwVRUL6GB6GQN6ft�6BO6wVBHAGF6GQN6OwVRUL6BJNF6GQN6ft�6
=YQwCGNE6046wAz606?6

•- uAGNERV ENzNGNEVRAwGRBAF6BO6OwVRUL6RAyBVN6wAz6yBVCBFRGRBA6=YQwCGNE6"?6

•- fBURyRNF6ENPwEzRAP6yBVVHARGL6FNEIRyN6ENDHRENVNAGF§6=YQwCGNE600?6
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•- fBURyNF6wAz EHUNF6wxBHG6FwONGL6wAz6BJANEFQRC6BO6CNGF6RA6CHxURy6QBHFRAP6=YQwCGNE60/?-6
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dNJ6�CCEBwyQ6GB6fBURyL6ZNINUBCVNAG6

tkZ6QwF6zNINUBCNz6wA6wCCEBwyQ6GB6VBARGBERAP6ft�F6GQwG6NVCQwFR©NF6GQN6RVCBEGwAyN6BO6
yBAFRFGNAyL6RA6BCNEwGRBA6wAz6zNyRFRBA]VwTRAP-6jQN6�Yef6FHCCBEGF6GQwG6PBwU6xL6yUNwEUL6FNGGRAP6
forth the PHA’s operating policies.6

�6CEimary focus of HUD’s Rental Integrity Monitoring (RIM) program has been consistency in
QBJ6ft�F6yBAzHyG6GQNRE6xHFRANFF6wAz6RA6QBJ6tkZ6VBARGBEF6ft�6wyGRIRGRNF-6hNONEERAP6GB6wAz6
OBUUBJRAP6GQN6�Yef6RF6NFFNAGRwU6GB6VwRAGwRARAP6yBAFRFGNAyL6RA6wCCULRAP6ft�6CBURyL-66

tkZ6VwTNF6w6zRFGRAyGRBA6xNGJNNA6VwAzwGBEL CBURyRNF6wAz6ABA]VwAzwGBEL6CBURyRNF#6

•- cwAzwGBEL6CBURyRNF#6GQBFN6zERINA6xL6UNPRFUwGRBA\6ENPHUwGRBAF\6yHEENAG6QwAzxBBTF\6yHEENAG6fut6
ABGRyNF\6wAz6UNPwU6BCRARBAF6OEBV6GQN6eOORyN6BO6sNANEwU6YBHAFNU66

•- eCGRBAwU\6ABA]xRAzRAP6PHRzwAyN#6RAyUHzNF6PHRzNxBBTF\6r�gF\6fut6ABGRyNF6GQwG6QwIN6NKCRENz\6
wAz6ENyBVVNAzwGRBAF6OEBV6RAzRIRzHwU6tkZ6FGwOO-66

tkZ6NKCNyGF6ft�F6GB6zNINUBC6CBURyRNF6wAz6CEByNzHENF6GQwG6wEN6yBAFRFGNAG6JRGQ6VwAzwGBEL6
CBURyRNF6wAz6GB6VwTN yUNwE6GQN6BCGRBAwU6CBURyRNF6GQN6ft�6QwF6wzBCGNz-6jQN6�Yef6RF6yBVCERFNz6BO6
VwAzwGBEL6CBURyRNF6wAz6BCGRBAwU6ft�6CBURyL-66HUD’s new direction emphasizes the need for a
yUNwEUL6JERGGNA6wAz6yBVCENQNAFRIN6�Yef6GB6PHRzN6FGwOO RA6GQN6yUNwE6wAz6yBAFRFGNAG6wCCURywGRBA6BO6
CBURyL-6

tkZ6FHPPNFGRBAF\6ENyBVVNAzwGRBAF\6JERGGNA6RFFHwAyNF\6wAz6PHRzwAyN6wEN6yBAFRFGNAG6JRGQ6
VwAzwGBEL6ONzNEwU6CBURyL-6jQNENOBEN\6HFRAP6tkZ6PHRzwAyN6RA6GQN6CENCwEwGRBA6BO6ft�6CBURyL\6
even though it is not mandatory, provides a PHA with a “safe harbor.” If a PHA adopts its owA6
BCGRBAwU6CBURyL\6RG6VHFG6VwTN6RGF6BJA6zNGNEVRAwGRBA6GQwG6FHyQ6CBURyL6RF6yBAFRFGNAG6JRGQ6
UNPRFUwGRBA\6ENPHUwGRBAF\6wAz6BGQNE6VwAzwGBEL6ENDHRENVNAGF-6jQNEN6VwL6xN6INEL6PBBz6ENwFBAF6OBE6
wzBCGRAP6w6CBURyL6BE6CEByNzHEN6GQwG6RF6zROONENAG6GQwA6GQwG6FHPPNFGNz6xL6tkZ\6xHG6ft�F6FQBHUz6
ywENOHUUL6GQRAT6GQEBHPQ6GQBFN6zNyRFRBAF6wAz6xN6wxUN6GB6wEGRyHUwGN6QBJ6GQNRE6CBURyL6RF6yBAFRFGNAG6
JRGQ6ONzNEwU6UwJF\6ENPHUwGRBAF6wAz6VwAzwGBEL6CBURyL-6

0]uuu-Y-6kfZ�juds �dZ6hqluiuds6jtq6febuYo6

jQN6ft�6JRUU6ENIRFN6GQRF6�Yef6wF6ANNzNz6GB6yBVCUL6JRGQ6yQwAPNF6RA6tkZ6ENPHUwGRBAF-6jQN6
BERPRAwU6CBURyL6wAz6wAL6yQwAPNF6VHFG6xN6wCCEBINz6xL6GQN6xBwEz BO6yBVVRFFRBANEF6BO6GQN6ft�\6
GQN6CNEGRANAG6FNyGRBAF6RAyUHzNz6RA6GQN6�PNAyL6fUwA\6wAz6w6yBCL6CEBIRzNz6GB6tkZ-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENIRNJ6wAz6HCzwGN6GQN6�Yef6wF6ANNzNz6GB6ENOUNyG6yQwAPNF6RA6ENPHUwGRBAF\6
XY�Yt�6BCNEwGRBAF\6BE6JQNA6ANNzNz6GB6NAFHEN6FGwOO6yBAFRFGNAyL6RA6BCNEwGRBA-6

6

6 6

6
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Chapter 2-

r�uh6tekiuds6�dZ6qgk�b6effehjkdujo6

udjheZkYjued6

jQRF6yQwCGNE6NKCUwRAF6GQN6UwJF6wAz6tkZ6ENPHUwGRBAF6ENDHRERAP6ft�F6GB6wOOREVwGRINUL6OHEGQNE6yRIRU6
ERPQGF wAz6OwRE6QBHFRAP6RA6wUU6ONzNEwUUL6wFFRFGNz6QBHFRAP6CEBPEwVF-6jQN6UNGGNE6wAz6FCRERG6BO6GQNFN6
UwJF6wEN6RVCUNVNAGNz6GQEBHPQ6yBAFRFGNAG6CBURyL6wAz6CEByNzHENF-6jQN6ENFCBAFRxRURGL6GB6OHEGQNE6
nondiscrimination pertains to all areas of the PHA’s public housing operations. 6

jQRF6yQwCGNE6zNFyERxNF6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyRNF6ENUwGNz6GB6GQNFN6GBCRyF6RA6GQENN6CwEGF#6

fwEG6u#6dBAzRFyERVRAwGRBA-6jQRF6CwEG6CENFNAGF6GQN6xBzL6BO6UwJF6wAz6ENPHUwGRBAF6PBINEARAP6
GQN6ENFCBAFRxRURGRNF6BO6GQN6ft�6ENPwEzRAP6ABAzRFyERVRAwGRBA-6

fwEG6uu#6fBURyRNF6hNUwGNz6GB6fNEFBAF6JRGQ6ZRFwxRURGRNF-6jQRF6CwEG6zRFyHFFNF6GQN6EHUNF6wAz6
CBURyRNF6BO6GQN6CHxURy6QBHFRAP6CEBPEwV6ENUwGNz6GB6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6CNEFBAF6
JRGQ6zRFwxRURGRNF-6jQNFN6EHUNF6wAz6CBURyRNF6wEN6xwFNz6BA6GQN6rwRE6tBHFRAP6�yG6=31-k-i-Y-?6
wAz6iNyGRBA64/36BO6GQN6hNQwxRURGwGRBA6�yG6BO60" 2\6wAz6RAyBECBEwGN6PHRzwAyN6OEBV6GQN6
vBRAG6iGwGNVNAG6BO6jQN6ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG6wAz6GQN6
ZNCwEGVNAG6BO6vHFGRyN6=Zev?\6RFFHNz6cwL60 \61//3-6

fwEG6uuu#6fEBQRxRGRBA6BO6ZRFyERVRAwGRBA6�PwRAFG6bRVRGNz6qAPURFQ6fEBORyRNAyL6fNEFBAF-6jQRF6
CwEG6zNGwRUF6GQN6BxURPwGRBAF6BO6GQN6ft�6GB6NAFHEN6VNwARAPOHU6wyyNFF6GB6GQN6CHxURy6QBHFRAP6
CEBPEwV6wAz6RGF6wyGRIRGRNF6xL6CNEFBAF6JRGQ6URVRGNz6qAPURFQ6CEBORyRNAyL6=bqf?-6jQRF6CwEG6
RAyBECBEwGNF6GQN6rRAwU6sHRzwAyN6GB6rNzNEwU6rRAwAyRwU6�FFRFGwAyN6hNyRCRNAGF6hNPwEzRAP6
jRGUN6lu6fEBQRxRGRBA6wPwRAFG6dwGRBAwU6eERPRA6ZRFyERVRAwGRBA6�OONyGRAP6bRVRGNz6qAPURFQ6
fEBORyRNAG6fNEFBAF6CHxURFQNz6vwAHwEL611\61// \6RA6GQN6rNzNEwU5hNPRFGNE-5
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f�hj6u96dedZuiYhucud�jued6

1]u-�-6elqhluqm6

rNzNEwU6UwJF6ENDHREN6ft�F6GB6GENwG6wUU6wCCURywAGF6wAz6GNAwAG6OwVRURNF6NDHwUUL\6CEBIRzRAP6GQN6FwVN6
DHwURGL6BO6FNEIRyN\6ENPwEzUNFF6BO6OwVRUL6yQwEwyGNERFGRyF6wAz6xwyTPEBHAz-6rNzNEwU6UwJ6CEBQRxRGF6
zRFyERVRAwGRBA6RA6QBHFRAP6BA6GQN6xwFRF6BO6EwyN\6yBUBE\6ENURPRBA\6FNK\6AwGRBAwU6BERPRA\6wPN\6OwVRURwU6
FGwGHF\6wAz6zRFwxRURGL-6uA wzzRGRBA\6tkZ6ENPHUwGRBAF6CEBIRzN6OBE wzzRGRBAwU6CEBGNyGRBAF6ENPwEzRAP6
FNKHwU6BERNAGwGRBA\6PNAzNE6RzNAGRGL\6wAz6VwERGwU6FGwGHF-6jQN6ft�6JRUU6yBVCUL6OHUUL6JRGQ6wUU6
ONzNEwU\6FGwGN\6wAz UBywU6ABAzRFyERVRAwGRBA6UwJF\6wAz6JRGQ6EHUNF6wAz6ENPHUwGRBAF6PBINEARAP6OwRE6
QBHFRAP6wAz6NDHwU6BCCBEGHARGL6RA6QBHFRAP6wAz6NVCUBLVNAG\6RAyUHzRAP#6

•- jRGUN6lu6BO6GQN YRIRU6hRPQGF6�yG6BO60"636

•- jRGUN6luuu6BO6GQN6YRIRU6hRPQGF6�yG6BO60"676=wF6wVNAzNz6xL6GQN6YBVVHARGL6ZNINUBCVNAG6�yG6
BO60" 36wAz6GQN6rwRE6tBHFRAP6�VNAzVNAGF6�yG6BO60"77?6

•- qKNyHGRIN6eEzNEF600/626wAz602"776

•- iNyGRBA64/36BO6GQN6hNQwxRURGwGRBA6�yG6BO60" 26

•- jQN6�PN6ZRFyERVRAwGRBA6�yG6BO60" 46

•- jRGUN6uu6BO6GQN6�VNERywAF6JRGQ6ZRFwxRURGRNF6�yG6=GB6GQN6NKGNAG6GQwG6RG6wCCURNF\6BGQNEJRFN6iNyGRBA6
4/36wAz6GQN6rwRE6tBHFRAP6�VNAzVNAGF6PBINEA?6

•- jQN6qDHwU6�yyNFF6GB6tBHFRAP6RA6tkZ6fEBPEwVF6hNPwEzUNFF6BO6iNKHwU6eERNAGwGRBA6BE6sNAzNE6
uzNAGRGL6rRAwU6hHUN\6CHxURFQNz6RA6GQN6rNzNEwU5hNPRFGNE5rNxEHwEL62\61/01\6wAz6OHEGQNE6yUwERORNz6
RA dBGRyN6fut61/03]1/6

•- jQN6lRBUNAyN6wPwRAFG6mBVNA6�yG6=l�m�?6

•- �AL6wCCURywxUN6FGwGN6UwJF6BE6UBywU6BEzRAwAyNF6wAz6wAL6UNPRFUwGRBA6CEBGNyGRAP6RAzRIRzHwU6ERPQGF6
BO6GNAwAGF\6wCCURywAGF\6BE6FGwOO6GQwG6VwL6FHxFNDHNAGUL6xN6NAwyGNz66

mQNA6VBEN6GQwA6BAN6yRIRU6ERPQGF6UwJ6wCCURNF6GB6w6FRGHwGRBA\6GQN6UwJF6JRUU6xN6ENwz6wAz6wCCURNz6
GBPNGQNE-66

XY�Yt�6fBURyL6

dB6FGwGN6BE6UBywU6ABAzRFyERVRAwGRBA6UwJF6BE6BEzRAwAyNF6wCCUL-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 2-4

1]u-X-6dedZuiYhucud�jued6

rNzNEwU6ENPHUwGRBAF6CEBQRxRG6zRFyERVRAwGRBA6wPwRAFG6yNEGwRA6CEBGNyGNz6yUwFFNF6wAz6BGQNE6PEBHCF6BO6
CNBCUN-6iGwGN6wAz6UBywU6ENDHRENVNAGF\6wF6JNUU6wF6ft�6CBURyRNF\6ywA6CEBQRxRG6zRFyERVRAwGRBA6wPwRAFG6
wzzRGRBAwU6yUwFFNF6BO6CNBCUN-6

jQN6ft�6FQwUU6ABG6zRFyERVRAwGN6xNywHFN6BO6EwyN\6yBUBE\6FNK\6ENURPRBA\6OwVRURwU6FGwGHF\6wPN\6
disability or national origin (called “protected classes”).6

rwVRURwU6FGwGHF6RAyUHzNF6yQRUzENA6HAzNE6GQN6wPN6BO6076URIRAP6JRGQ6CwENAGF6BE6UNPwU6yHFGBzRwAF\6
CENPAwAG6JBVNA\6wAz6CNBCUN6FNyHERAP6yHFGBzL6BO6yQRUzENA6HAzNE6GQN6wPN6BO607-665

jQN6ft�6JRUU6ABG6zRFyERVRAwGN6BA6GQN6xwFRF6BO6VwERGwU6FGwGHF\6PNAzNE6RzNAGRGL\6BE6FNKHwU6
BERNAGwGRBA6)rh6dBGRyN6/1_/2_01§6qKNyHGRIN6eEzNE602"77,-5

XY�Yt�6fBURyL6

XY�Yt�6zBNF6ABG6RzNAGROL6wAL6wzzRGRBAwU6CEBGNyGNz6yUwFFNF-6

jQN6ft�6JRUU6ABG6HFN6wAL6BO6GQNFN6OwyGBEF6GB#6

•- ZNAL6GB6wAL6OwVRUL6GQN6BCCBEGHARGL6GB6wCCUL6OBE6QBHFRAP\6ABE6zNAL6GB6wAL6DHwURORNz6wCCURywAG6
GQN6BCCBEGHARGL6GB6CwEGRyRCwGN6RA6GQN6CHxURy6QBHFRAP6CEBPEwV6

•- fEBIRzN6QBHFRAP6GQwG6RF6zROONENAG6OEBV6GQwG6CEBIRzNz6GB6BGQNEF6

•- iHxSNyG6wALBAN6GB6FNPENPwGRBA6BE6zRFCwEwGN6GENwGVNAG6

•- iHxSNyG6wALBAN6GB6FNKHwU6QwEwFFVNAG6

•- hNFGERyG6wALBANWF6wyyNFF6GB6wAL6xNANORG6NASBLNz6xL6BGQNEF6RA6yBAANyGRBA6JRGQ6GQN6QBHFRAP6
CEBPEwV6

•- jENwG w6CNEFBA6zROONENAGUL6RA6zNGNEVRARAP6NURPRxRURGL6BE6BGQNE6ENDHRENVNAGF6OBE6wzVRFFRBA66

•- iGNNE6wA6wCCURywAG6BE6GNAwAG6GBJwEz5BE6wJwL6OEBV6w6CwEGRyHUwE6wENw6xwFNz6BA6wAL6BO6GQNFN6
OwyGBEF6

•- ZNAL6wALBAN6wyyNFF6GB6GQN6FwVN6UNINU6BO6FNEIRyNF6

•- ZNAL6wALBAN6GQN6BCCBEGHARGL6GB6CwEGRyRCwGN6RA6w6CUwAARAP6BE6wzIRFBEL6PEBHC6GQwG6RF6wA6RAGNPEwU6
CwEG6BO6GQN6QBHFRAP6CEBPEwV66

•- ZRFyERVRAwGN6RA6GQN6CEBIRFRBA6BO6ENFRzNAGRwU6ENwU6NFGwGN6GEwAFwyGRBAF66

•- ZRFyERVRAwGN6wPwRAFG6FBVNBAN6xNywHFN6GQNL6wEN6ENUwGNz6GB6BE6wFFByRwGNz6JRGQ6w6VNVxNE6BO6w6
CEBGNyGNz6yUwFF66

•- fHxURFQ6BE6ywHFN6GB6xN6CHxURFQNz6wA6wzINEGRFNVNAG6BE6ABGRyN6RAzRywGRAP6GQN6wIwRUwxRURGL6BO6
QBHFRAP6GQwG6CENONEF6BE6NKyUHzNF6CNEFBAF6JQB6wEN6VNVxNEF6BO6w6CEBGNyGNz6yUwFF6
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fEBIRzRAP6uAOBEVwGRBA6GB6rwVRURNF66

jQN6ft�6VHFG GwTN6FGNCF6GB6NAFHEN6GQwG6OwVRURNF6wEN6OHUUL6wJwEN6BO6wUU6wCCURywxUN6yRIRU6ERPQGF6
UwJF-6�F6CwEG6BO6GQN6CHxURy6QBHFRAP6BERNAGwGRBA6CEByNFF\6GQN6ft�6JRUU6CEBIRzN6RAOBEVwGRBA6GB6
CHxURy6QBHFRAP wCCURywAG6OwVRURNF6wxBHG6yRIRU6ERPQGF6ENDHRENVNAGF-66

1]u-Y-6ZuiYhucud�jued6Yecfbu�dji6

sNANEwU tBHFRAP6ZRFyERVRAwGRBA6YBVCUwRAGF6

uO6wA6wCCURywAG6BE6GNAwAG6OwVRUL6xNURNINF6GQwG6wAL6OwVRUL6VNVxNE6QwF6xNNA6zRFyERVRAwGNz6wPwRAFG6
xL6GQN6ft�\6GQN6OwVRUL6FQBHUz6wzIRFN6GQN6ft�-6jQN6ft�6FQBHUz6VwTN6NINEL6ENwFBAwxUN6wGGNVCG6
GB6zNGNEVRAN6JQNGQNE6GQN6wCCURywAG6BE GNnant family’s assertions have merit and take any
JwEEwAGNz6yBEENyGRIN6wyGRBA-6

uA6wUU ywFNF\6GQN6ft�6JRUU6wzIRFN6GQN6OwVRUL6GQwG6GQNL6VwL6ORUN6w6OwRE6QBHFRAP6yBVCUwRAG6RO6GQN6
OwVRUL6ONNUF6GQNL6QwIN6xNNA6zRFyERVRAwGNz6wPwRAFG6HAzNE6GQN6rwRE6tBHFRAP6�yG-6

XY�Yt�6fBURyL6

�CCURywAGF6BE6GNAwAG6OwVRURNF6JQB6xNURNIN6GQwG6GQNL6QwIN6xNNA6FHxSNyG6GB6HAUwJOHU6
zRFyERVRAwGRBA6VwL6ABGROL6XY�Yt�6NRGQNE6BEwUUL6BE6RA6JERGRAP-66

mRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6GQN6yBVCUwRAG\6XY�Yt�6JRUU6CEBIRzN6w6JERGGNA6
ABGRyN6GB6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6GQN6EHUN-6XY�Yt�6JRUU6wUFB6FNAz6w6JERGGNA6ABGRyN6
GB6GQN6yBVCUwRAwAG6RAOBEVRAP6GQNV6GQwG6ABGRyN6JwF6FNAG6GB6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6
GQN6EHUN\6wF6JNUU6wF6RAOBEVwGRBA6BA6QBJ6GB6yBVCUNGN6wAz6FHxVRG6w6QBHFRAP6zRFyERVRAwGRBA6
yBVCUwRAt form to HUD’s Office of Fair Housing and Equal Opportunity (FHEO). 6

XY�Yt�6JRUU6wGGNVCG6GB6ENVNzL6zRFyERVRAwGRBA6yBVCUwRAGF6wPwRAFG6XY�Yt�6wAz6JRUU6
yBAzHyG6wA6RAINFGRPwGRBA6GB6wUU6wUUNPwGRBAF6BO6zRFyERVRAwGRBA-6

6 mRGQRA60/6xHFRANFF6zwLF6OBUUBJRAP6GQN6yBAylusion of BCACHA’s investigation,
XY�Yt�6JRUU6CEBIRzN6GQN6yBVCUwRAwAG6wAz6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6GQN6EHUNF6JRGQ6
ORAzRAPF6wAz6NRGQNE6w6CEBCBFNz6yBEENyGRIN6wyGRBA6CUwA6BE6wA6NKCUwAwGRBA6BO6JQL6yBEENyGRIN6
wyGRBA6RF6ABG6JwEEwAGNz-66

jQN6OwRE6QBHFRAP6CBFGNE\6CBFGNz6RA6yBAFCRyHBHF6wAz6wyyNFFRxUN6UBywGRBAF6RA6ft�6UBxxRNF\6
JRUU6ENONENAyN6QBJ6GB6ORUN6w6yBVCUwRAG6JRGQ6rtqe-6

jQN6ft�6JRUU6TNNC6w6ENyBEz6BO6wUU6yBVCUwRAGF\6RAINFGRPwGRBAF\6ABGRyNF\6wAz6yBEENyGRIN6
wyGRBAF-6=iNN6YQwCGNE606-?6
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YBVCUwRAGF6HAzNE6GQN6qDHwU6�yyNFF6rRAwU6hHUN6)dBGRyN6fut61/03]1/,6

dBGRyN6fut61/03]1/6ENDHRENF6wA6wEGRyHUwGNz6yBVCUwRAG6CEByNFF6OBE6wUUNPwGRBAF6BO6zRFyERVRAwGRBA6
HAzNE6GQN6qDHwU �yyNFF6rRAwU6EHUN-6jQN6qDHwU6�yyNFF6rRAwU6hHUN6ENDHRENF6GQwG6ft�F6CEBIRzN6
NDHwU wyyNFF6ENPwEzUNFF6BO6VwERGwU6FGwGHF\6PNAzNE6RzNAGRGL\6BE6FNKHwU6BERNAGwGRBA-6jQN6ft�6JRUU6xN6
RAOBEVNz6BA6GQNFN6BxURPwGRBAF6xL6GQN6tkZ6rRNUz6eOORyN6BE6rtqe6JQNA6wA6qDHwU6�yyNFF6
yBVCUwRAG RAINFGRPwGRBA6xNPRAF-6

XY�Yt�6fBURyL6

�CCURywAGF6BE6GNAwAG6OwVRURNF6JQB6xNURNIN6GQwG6GQNL6QwIN6xNNA6FHxSNyG6GB6HAUwJOHU6
zRFyERVRAwGRBA6xwFNz6BA6VwERGwU6FGwGHF\6PNAzNE6RzNAGRGL\6BE6FNKHwU6BERNAGwGRBA6HAzNE6GQN6
qDHwU6�yyNFF6hHUN6VwL6ABGROL6XY�Yt�6NRGQNE6BEwUUL6BE6RA6JERGRAP-66

mRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6GQN6yBVCUwRAG\6XY�Yt�6JRUU6CEBIRzN6w6JERGGNA6
ABGRyN6GB6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6GQN6EHUN-6XY�Yt�6JRUU6wUFB6FNAz6w6JERGGNA6ABGRyN6
GB6GQN6yBVCUwRAwAG6RAOBEVRAP6GQNV6GQwG6ABGRyN6JwF6FNAG6GB6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6
GQN6EHUN\6wF6JNUU6wF6RAOBEVwGRBA6BA6QBJ6GB6yBVCUNGN6wAz6FHxVRG6w6QBHFRAP6zRFyERVRAwGRBA6
complaint form to HUD’s Office of Fair Housing and Equal Opportunity (FHEO).6

XY�Yt�6JRUU6wGGNVCG6GB6ENVNzL6zRFyERVRAwGRBA6yBVCUwRAGF6VwzN6wPwRAFG6XY�Yt�6wAz6
JRUU6yBAzHyG6wA6RAINFGRPwGRBA6RAGB6wUU6wUUNPwGRBAF6BO6zRFyERVRAwGRBA-6

mRGQRA60/6xHsiness days following the conclusion of BCACHA’s investigation,
XY�Yt�6JRUU6CEBIRzN6GQN6yBVCUwRAwAG6wAz6GQBFN6wUUNPNz6GB6QwIN6IRBUwGNz6GQN6EHUN6JRGQ6
ORAzRAPF6wAz6NRGQNE6w6CEBCBFNz6yBEENyGRIN6wyGRBA6CUwA6BE6wA6NKCUwAwGRBA6BO6JQL6yBEENyGRIN6
wyGRBA6RF6ABG6JwEEwAGNz-6

jQN6ft�6JRUU6TNNC6w6ENyBEz6BO6wUU6yBVCUwRAGF\6RAINFGRPwGRBAF\6ABGRyNF\6wAz6yBEENyGRIN6
wyGRBAF-6=iNN6YQwCGNE606-?6
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l�m�6YBVCUwRAG6fEByNFFRAP6)dBGRyN6rtqe61/12]/0,6

�6yBVCUwRAwAG6VwL\6ABG6UwGNE6GQwA6BAN6LNwE6wOGNE6wA6wUUNPNz6l�m�6IRBUwGRBA6QwF6ByyHEENz6BE6
GNEVRAwGNz\6ORUN6w6yBVCUwRAG6JRGQ6rtqe6wUUNPRAP6FHyQ6IRBUwGRBA-6uO6GQNEN6RF6w6IRBUwGRBA6GQwG6xNPwA6
CERBE6GB6w6LNwE6xNOBEN6GQN6yBVCUwRAG6RF6ORUNz\6xHG6RG6yBAGRAHNF6RAGB6GQN6BAN]LNwE6GRVN6CNERBz\6tkZ6
JRUU6wyyNCG6GQN6yBVCUwRAG-6rtqe6JRUU6RAINFGRPwGN6GQN6yBVCUwRAG6RO6RG6RF6GRVNUL6wAz6rtqe6
BGQNEJRFN6QwF6SHERFzRyGRBA-6uO w6yBVCUwRAG6RF6ORUNz6VBEN6GQwA6BAN6LNwE6wOGNE6GQN6wUUNPNz6IRBUwGRBA6
ByyHEENz6BE6GNEVRAwGNz\6rtqe6VwL\6xHG RF6ABG6ENDHRENz6GB\6RAINFGRPwGN6GQN6wUUNPwGRBAF6HAzNE6GQN6
wzzRGRBAwU6wHGQBERGL6wAz6CEByNzHENF6zNFyERxNz6RA6rtqe61/12]/0-6

YBVCUwRAGF6zB6ABG6ANNz6GB6wUUNPN6w6IRBUwGRBA6BO6GQN6rwRE6tBHFRAP6�yG6OBE6rtqe6GB6wyyNCG6wAz6
RAINFGRPwGN6GQN6yBVCUwRAG-6

XY�Yt�6fBURyL6

�CCURywAGF6BE6GNAwAG6OwVRURNF6JQB6JRFQ6GB6ORUN6w6l�m�6yBVCUwRAG6wPwRAFG6XY�Yt�6
VwL6ABGROL6XY�Yt�6NRGQNE6BEwUUL6BE6RA6JERGRAP-66

BCACHA will advise the family of their right to file a VAWA complaint with HUD’s
eOORyN6BO6rwRE6tBHFRAP6wAz6qDHwU6eCCBEGHARGL6=rtqe?-6XY�Yt�6JRUU6RAOBEV6GQN6OwVRUL6
GQwG6ABG6UwGNE6GQwA6BAN6LNwE6wOGNE6wA6wUUNPNz6l�m�6IRBUwGRBA6QwF6ByyHEENz6BE6GNEVRAwGNz\6
wCCURywAGF6wAz6GNAwAGF6JQB6xNURNIN6GQNL6QwIN6xNNA6RASHENz6xL6w6l�m�6IRBUwGRBA6BE6JRUU6
xN6RASHENz6xL6FHyQ6w6IRBUwGRBA6GQwG6RF6wxBHG6GB6ByyHE6VwL6ORUN6w6l�m�6yBVCUwRAG6HFRAP6
FHEO’s online complaint form via mail, email, BE6GNUNCQBAN-6

XY�Yt�6JRUU6wGGNVCG6GB6ENVNzL6yBVCUwRAGF6VwzN6wPwRAFG6XY�Yt�6wAz6JRUU6yBAzHyG6
wA6RAINFGRPwGRBA6RAGB6wUU6wUUNPwGRBAF6BO6zRFyERVRAwGRBA-6

XY�Yt�6JRUU6TNNC6w6ENyBEz6BO6wUU6yBVCUwRAGF\6RAINFGRPwGRBAF\6ABGRyNF\6wAz6yBEENyGRIN6
wyGRBAF-6=iNN6YQwCGNE606-?6
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f�hj6uu96febuYuqi6hqb�jqZ6je6fqhiedi6mujt6Zui�Xubujuqi66

1]uu-�-6elqhluqm6

eAN6GLCN6BO6zRFwxRURGL6zRFyERVRAwGRBA6CEBQRxRGNz xL6GQN6rwRE6tBHFRAP6�yG6RF6GQN6ENOHFwU6GB6VwTN6
ENwFBAwxUN6wyyBVVBzwGRBA6RA6EHUNF\6CBURyRNF\6CEwyGRyNF\6BE6FNEIRyNF6JQNA6FHyQ6wyyBVVBzwGRBA6
VwL6xN6ANyNFFwEL6GB6wOOBEz6w6CNEFBA6JRGQ6w6zRFwxRURGL6GQN6NDHwU6BCCBEGHARGL6GB6HFN6wAz6NASBL6w6
CEBPEwV6BE6zJNUURAP6HAzNE6GQN6CEBPEwV-6

The PHA must ensure that persons with disabilities have full access to the PHA’s programs and
FNEIRyNF-5jQRF6ENFCBAFRxRURGL6xNPRAF6JRGQ6GQN6OREFG6RADHREL6BO6wA6RAGNENFGNz6OwVRUL6wAz6yBAGRAHNF6
GQEBHPQ6NINEL6CEBPEwVVwGRy6wENw6BO6GQN6CHxURy6QBHFRAP6CEBPEwV6)136Yrh67,-6

jQN6ft�6VHFG CEBIRzN6w6ABGRyN6GB6NwyQ6GNAwAG6GQwG6GQN6GNAwAG6VwL\6wG6wAL6GRVN6zHERAP6GQN6
GNAwAyL\6ENDHNFG6ENwFBAwxUN6wyyBVVBzwGRBA6BO6w6QwAzRywC6BO6w6QBHFNQBUz6VNVxNE\6RAyUHzRAP6
ENwFBAwxUN6wyyBVVBzwGRBA6FB6GQwG6GQN6GNAwAG6ywA6VNNG6UNwFN6ENDHRENVNAGF6BE6BGQNE6ENDHRENVNAGF6
BO6GNAwAyL6)136Yrh6"66- =x?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wFT6wUU6wCCURywAGF6wAz6ENFRzNAG6OwVRURNF6RO6GQNL6ENDHREN6wAL6GLCN6BO6
wyyBVVBzwGRBAF\6RA6JERGRAP\6BA6GQN6RAGwTN6wCCURywGRBA\6ENNKwVRAwGRBA6zByHVNAGF\6wAz6
ABGRyNF6BO6wzINEFN6wyGRBA6xL6XY�Yt�\6xL6RAyUHzRAP6GQN6OBUUBJRAP6UwAPHwPN#6

“If you or anyone in your family is a person with disabilRGRNF\6wAz6LBH6ENDHREN6w6
FCNyRORy6wyyBVVBzwGRBA6RA6BEzNE6GB6OHUUL6HGRUR©N6BHE6CEBPEwVF6wAz6FNEIRyNF\6CUNwFN6
contact the housing authority.” 6

�6FCNyRORy6CBFRGRBA6wAz6CQBAN6AHVxNE6JRUU6xN6CEBIRzNz6wF6GQN6yBAGwyG6CNEFBA6OBE6ENDHNFGF6
OBE6wyyBVVBzwGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF-6

6

6

6

6

6

6

6

6

6

6
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A “reasonable accommodation” is a change, exception, or adjustment to a policy, practice or
FNEIRyN6GQwG6VwL6xN6ANyNFFwEL6OBE6w6CNEFBA6JRGQ6w6zRFwxRURGL6GB6QwIN6wA6NDHwU6BCCBEGHARGL6GB6HFN6
wAz6NASBL6w6zJNUURAP\6RAyUHzRAP6CHxURy6wAz6yBVVBA6HFN6FCwyNF-6iRAyN6CBURyRNF6wAz6FNEIRyNF6VwL6
QwIN6w6zROONENAG6NOONyG6BA6CNEFBAF6JRGQ6zRFwxRURGRNF6GQwA6BA6BGQNE6CNEFBAF\6GENwGRAP6CNEFBAF6JRGQ6
zRFwxRURGRNF6NKwyGUL6GQN6FwVN6wF6BGQNEF6JRUU6FBVNGRVNF6zNAL6GQNV6wA6NDHwU6BCCBEGHARGL6GB6HFN6wAz6
NASBL6w6zJNUURAP-6)vBRAG iGwGNVNAG6BO6GQN6ZNCwEGVNAGF6BO6tkZ6wAz6vHFGRyN#6hNwFBAwxUN6
�yyBVVBzwGRBAF6HAzNE6GQN6rwRE6tBHFRAP6�yG,6

rNzNEwU6ENPHUwGRBAF6FGRCHUwGN6GQwG6ENDHNFGF6OBE6wyyBVVBzwGRBAF6JRUU6xN6yBAFRzNENz6ENwFBAwxUN6RO6
GQNL6zB6ABG6yENwGN6wA68HAzHN6ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA86OBE6GQN6ft�\6BE6ENFHUG6RA6w6
“fundamental alteration” in the nature of the program or service offered. A fundamental
wUGNEwGRBA6RF6w6VBzRORywGRBA6GQwG6wUGNEF6GQN6NFFNAGRwU6AwGHEe of a provider’s operations. 6

jLCNF6BO6hNwFBAwxUN6�yyBVVBzwGRBAF6

mQNA6RG6RF6ENwFBAwxUN6=FNN6zNORARGRBA6wxBIN6wAz6iNyGRBA61]uu-q?\6GQN6ft�6FQwUU6wyyBVVBzwGN6GQN6
ANNzF6BO6w6CNEFBA6JRGQ6zRFwxRURGRNF-6qKwVCUNF6RAyUHzN6xHG6wEN6ABG6URVRGNz6GB#6

•- fNEVRGGRAP6wCCURywGRBAF6wAz6ENNKwVRAwGRBAF6GB6xN6yBVCUNGNz6xL6VwRU6

•- Providing “large]print” forms6

•- YBAzHyGRAP6QBVN6IRFRGF6

•- fNEVRGGRAP6w6QRPQNE6HGRURGL6wUUBJwAyN6OBE6GQN6HARG6RO6w6CNEFBA6JRGQ6zRFwxRURGRNF6ENDHRENF6GQN6HFN6
BO6FCNyRwUR©Nz6NDHRCVNAG6ENUwGNz6GB6GQN6zRFwxRURGL6

•- cBzROLRAP6BE6wUGNERAP6w6HARG6BE6CQLFRywU6FLFGNV6RO6FHyQ6w6VBzRORywGRBA6BE6wUGNEwGRBA6RF6
ANyNFFwEL6GB6CEBIRzN6NDHwU6wyyNFF6GB6w6CNEFBA JRGQ6w6zRFwxRURGL6

•- uAFGwUURAP6w6EwVC6RAGB6w6zJNUURAP6BE6xHRUzRAP6

•- uAFGwUURAP6PEwx6xwEF6RA w6xwGQEBBV6

•- uAFGwUURAP6IRFHwU6OREN6wUwEVF6OBE6QNwERAP6RVCwRENz6CNEFBAF6

•- �UUBJRAP w6ft�]wCCEBINz6URIN]RA6wRzN6GB6ENFRzN6RA6GQN6HARG6RO6GQwG6CNEFBA6RF6zNGNEVRANz6GB6xN6
NFFNAGRwU6GB6GQN6ywEN6BO6w6CNEFBA6JRGQ6zRFwxRURGRNF\6RF6ABG6BxURPwGNz6OBE6GQN6FHCCBEG6BO6GQN6CNEFBA6
JRGQ zRFwxRURGRNF\ wAz6JBHUz6ABG6xN6BGQNEJRFN6URIRAP6RA6GQN6HARG-66

•- fEBIRzRAP6w6zNFRPAwGNz6QwAzRywCCNz]wyyNFFRxUN6CwETRAP6FCwyN6

•- �UUBJRAP wA6wFFRFGwAyN6wARVwU6

•- fNEVRGGRAP6wA6wHGQBER©Nz6zNFRPANN6BE6wzIBywGN6GB6CwEGRyRCwGN6RA6GQN6wCCURywGRBA6BE6yNEGRORywGRBA6
CEByNFF6wAz6wAL6BGQNE6VNNGRAPF6JRGQ6ft�6FGwOO6

•- ZRFCUwLRAP6CBFGNEF6wAz6BGQNE QBHFRAP6RAOBEVwGRBA6RA6UBywGRBAF6GQEBHPQBHG6GQN6ft�WF6BOORyN6RA6
FHyQ6w6VwAANE6wF6GB6xN6NwFRUL6ENwzwxUN6OEBV6w6JQNNUyQwRE66
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uO6wA6wCCURywAG6BE6CwEGRyRCwAG6RAzRywGNF6GQwG6wA NKyNCGRBA\6yQwAPN\6BE6wzSHFGVNAG6GB6w6EHUN\6CBURyL\6
CEwyGRyN\6BE6FNEIRyN6RF6ANNzNz6xNywHFN6BO6w6zRFwxRURGL\6tkZ6ENDHRENF6GQwG6GQN6ft�6GENwG6GQN6
RAOBEVwGRBA wF6w6ENDHNFG6OBE6w6ENwFBAwxUN6wyyBVVBzwGRBA\6NINA6RO6AB6OBEVwU6ENDHNFG6RF6VwzN6
)vBRAG iGwGNVNAG6BO6GQN6ZNCwEGVNAGF6BO6tkZ6wAz6vHFGRyN#6hNwFBAwxUN6�yyBVVBzwGRBAF6HAzNE6
GQN6rwRE6tBHFRAP �yG,-66

jQN6OwVRUL6VHFG6NKCUwRA6JQwG6GLCN6BO6wyyBVVBzwGRBA6RF6ANNzNz6GB6CEBIRzN6GQN6CNEFBA6JRGQ6GQN6
disability full access to the PHA’s programs and services. 6

uO6GQN6ANNz6OBE6GQN6wyyBVVBzwGRBA6RF6ABG6ENwzRUL6wCCwENAG6BE6TABJA6GB6GQN6ft�\6GQN6OwVRUL6VHFG6
NKCUwRA6GQN6ENUwGRBAFQRC6xNGJNNA GQN6ENDHNFGNz6wyyBVVBzwGRBA6wAz6GQN6zRFwxRURGL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NAyBHEwPN6GQN6OwVRUL6GB6VwTN6RGF6ENDHNFG6RA6JERGRAP6HFRAP6w6ENwFBAwxUN6
wyyBVVBzwGRBA6ENDHNFG6OBEV-6tBJNINE\6XY�Yt�6JRUU6yBAFRzNE6GQN6wyyBVVBzwGRBA6wAL6
GRVN6GQN6OwVRUL6RAzRywGNF6GQwG6wA6wyyBVVBzwGRBA6RF6ANNzNz6JQNGQNE6BE6ABG6w6OBEVwU6
JERGGNA6ENDHNFG6RF6FHxVRGGNz-6
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jQN6ENPHUwGBEL6yRIRU6ERPQGF6zNORARGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6RF6CEBIRzNz6RA6qKQRxRG61]06wG6GQN6
NAz6BO6GQRF6yQwCGNE-6jQN6zNORARGRBA6BO6w6CNEFBA6JRGQ6w6zRFwxRURGL6OBE6GQN6CHECBFN6BO6BxGwRARAP6w6
ENwFBAwxUN6wyyBVVBzwGRBA6RF6VHyQ6xEBwzNE6GQwA6GQN6tkZ6zNORARGRBA6BO6zRFwxRURGL6JQRyQ6RF6HFNz6
OBE6JwRGRAP6URFG6CENONENAyNF6wAz6RAyBVN6wUUBJwAyNF-66

XNOBEN6CEBIRzRAP6wA wyyBVVBzwGRBA\6GQN6ft�6VHFG6zNGNEVRAN6GQwG6GQN6CNEFBA6VNNGF6GQN6
zNORARGRBA6BO6w6CNEFBA6JRGQ6w6zRFwxRURGL\6wAz6GQwG6GQN wyyBVVBzwGRBA6JRUU6enhance the family’s
wyyNFF6GB6GQN6fHA’s programs and services. 6

If a person’s disability is obvious or otherwise known to the PHA, and if the need for the
ENDHNFGNz6wyyBVVBzwGRBA6RF6wUFB6ENwzRUL6wCCwENAG6BE6TABJA\6AB6OHEGQNE6INERORywGRBA6JRUU6xN6
ENDHRENz6)vBRAG6iGwGNVNAG6BO6GQN6ZNCwEGVNAGF6BO6tkZ6wAz6vHFGRyN#6hNwFBAwxUN6�yyBVVBzwGRBAF6
HAzNE6GQN6rwRE6tBHFRAP �yG,-6

uO6w6OwVRUL6RAzRywGNF6GQwG6wA6wyyBVVBzwGRBA6RF6ENDHRENz6OBE6w6zRFwxRURGL6GQwG6RF6ABG6BxIRBHF6BE6
BGQNEJRFN6TABJA6GB6GQN6ft�\6GQN6ft�6VHFG6INEROL6GQwG6GQN6CNEFBA6VNNGF6GQN6zNORARGRBA6BO6w6
CNEFBA6JRGQ6w6zRFwxRURGL\6wAz6GQwG6GQN6URVRGwGRBAF6RVCBFNz6xL6GQN6zRFwxRURGL6ENDHREN6GQN6ENDHNFGNz6
wyyBVVBzwGRBA-66

mQNA6INEROLRAP6w6zRFwxRURGL\6GQN6ft�6JRUU6OBUUBJ6GQN6INERORywGRBA6CBURyRNF6CEBIRzNz6RA6YQwCGNE6 -6
All information related to a person’s zRFwxRURGL6JRUU6xN6GENwGNz6RA6wyyBEzwAyN6JRGQ6GQN6
yBAORzNAGRwURGL6CBURyRNF6CEBIRzNz6RA6YQwCGNE6066=fEBPEwV6�zVRARFGEwGRBA?-6uA6wzzRGRBA6GB6GQN6
PNANEwU6ENDHRENVNAGF6GQwG6PBINEA6wUU6INERORywGRBA6NOOBEGF\6GQN6OBUUBJRAP6ENDHRENVNAGF6wCCUL6JQNA6
INEROLRAP6w6zRFwxRURGL#66

•- jQREz]CwEGL6INERORywGRBA6VHFG6xN6BxGwRANz6OEBV6wA6RAzRIRzHwU6RzNAGRORNz6xL6GQN6OwVRUL6JQB6RF6
yBVCNGNAG6GB6VwTN6GQN6zNGNEVRAwGRBA-6� zByGBE6BE6BGQNE6VNzRywU6CEBONFFRBAwU\6w6CNNE6FHCCBEG6
PEBHC\6w6ABA]VNzRywU6FNEIRyN6wPNAyL\6BE6w6ENURwxUN6GQREz6CwEGL6JQB6RF6RA6w6CBFRGRBA6GB6TABJ6
about the individual’s disability may provide verification of a disability [Joint Statement of
GQN6ZNCwEGVNAGF6BO6tkZ6wAz6vHFGRyN#6hNwFBAwxUN6�yyBVVBzwGRBAF6HAzNE6GQN6rwRE6tBHFRAP6
�yG,-66

•- jQN6ft�6VHFG6ENDHNFG6BAUL6RAOBEVwGRBA6GQwG6RF6ANyNFFwEL6GB6NIwUHwGN6GQN6zRFwxRURGL]ENUwGNz6
ANNz6OBE6GQN6wyyBVVBzwGRBA-6jQN6ft�6VwL6ABG6RADHREN6wxBHG6GQN6AwGHEN6BE6NKGNAG6BO6wAL6
zRFwxRURGL- 6

•- cNzRywU6ENyBEzF6JRUU6ABG6xN6wyyNCGNz6BE6ENGwRANz6RA6GQN6CwEGRyRCwAG6ORUN-66

•- uA6GQN6NINAG6GQwG6GQN6ft�6zBNF6receive confidential information about a person’s specific
zRwPABFRF\6GENwGVNAG\6BE6GQN6AwGHEN6BE6FNINERGL6BO6GQN6zRFwxRURGL\6GQN6ft�6JRUU6zRFCBFN6BO6RG-6uA6
CUwyN6BO6GQN6RAOBEVwGRBA\6GQN6ft�6JRUU6ABGN6RA6GQN6ORUN6GQwG6GQN6zRFwxRURGL6wAz6BGQNE6ENDHNFGNz6
RAOBEVwGRBA6QwIN6xNNA6INERORNz\6GQN6zwGN6GQN6INERORywGRBA6JwF6ENyNRINz\6wAz6GQN6AwVN6wAz6
wzzENFF6BO6GQN6TABJUNzPNwxUN6CEBONFFRBAwU6JQB6FNAG6GQN6RAOBEVwGRBA6)dBGRyN6fut61/0/]16,-66
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BO6GQN6ZNCwEGVNAGF6BO6tkZ6wAz6vHFGRyN#6hNwFBAwxUN6�yyBVVBzwGRBAF6HAzNE6GQN6rwRE6tBHFRAP6
�yG\6dBGRyN6fut61/0/]16,6

jQN6ft�6VHFG wCCEBIN6w6ENDHNFG6OBE6wA6wyyBVVBzwGRBA6RO6GQN6OBUUBJRAP6GQENN6yBAzRGRBAF6wEN6
VNG-66

•- jQN6ENDHNFG6JwF6VwzN6xL6BE6BA6xNQwUO6BO6w6CNEFBA6JRGQ6w6zRFwxRURGL-66

•- jQNEN6RF6w6zRFwxRURGL]ENUwGNz6ANNz6OBE6GQN6wyyBVVBzwGRBA-6

•- jQN6ENDHNFGNz6wyyBVVBzwGRBA6RF6ENwFBAwxUN\6VNwARAP6RG6JBHUz6ABG6RVCBFN6wA6HAzHN6
ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA6BA6GQN ft�\6BE6OHAzwVNAGwUUL6wUGNE6GQN6AwGHEN6BO6GQN6
PHA’s operationF-6

hNDHNFGF6OBE6wyyBVVBzwGRBAF6VHFG6xN6wFFNFFNz6BA6w6ywFN]xL]ywFN6xwFRF-6jQN6zNGNEVRAwGRBA6BO6
HAzHN6ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA6VHFG6xN6VwzN6BA6w6ywFN]xL]ywFN6xwFRF6RAIBUIRAP6
various factors, such as the overall size of the PHA’s program with respeyG6GB6GQN6AHVxNE6BO6
NVCUBLNNF\ GLCN6BO6OwyRURGRNF6wAz6FR©N6BO6xHzPNG\6GLCN6BO6BCNEwGRBA6RAyUHzRAP6yBVCBFRGRBA6wAz6
FGEHyGHEN6BO6JBETOBEyN\6GQN6AwGHEN6wAz6yBFG6BO6GQN6ENDHNFGNz6wyyBVVBzwGRBA\6wAz6GQN6wIwRUwxRURGL6
BO6wUGNEAwGRIN6wyyBVVBzwGRBAF6GQwG6JBHUz6NOONctively meet the family’s disability]ENUwGNz6ANNzF-66

XNOBEN6VwTRAP6w6zNGNEVRAwGRBA6JQNGQNE6GB6wCCEBIN6GQN6ENDHNFG\6GQN6ft�6VwL6NAGNE6RAGB6
zRFyHFFRBA6wAz6ANPBGRwGRBA6JRGQ6GQN6OwVRUL\6ENDHNFG6VBEN6RAOBEVwGRBA6OEBV6GQN6OwVRUL\6BE6VwL6
ENDHREN6GQN6OwVRUL6GB6FRPA6w6yBAFNAG6OBEV6FB6GQwG6GQN6ft�6VwL6INEROL6GQN6ANNz6OBE6GQN6ENDHNFGNz6
wyyBVVBzwGRBA-6

XY�Yt�6fBURyL6

�OGNE6w6ENDHNFG6OBE6wA6wyyBVVBzwGRBA6RF6CENFNAGNz\6XY�Yt�6JRUU6ENFCBAz\6RA6JERGRAP\6
JRGQRA60/6xHFRANFF6zwLF-66

uO6XY�Yt�6zNARNF6w6ENDHNFG6OBE6wA6wyyBVVBzwGRBA6xNywHFN6GQNEN6RF6AB6ENUwGRBAFQRC\6BE6
ANKHF\6OBHAz6xNGJNNA6GQN6zRFwxRURGL6wAz6GQN6ENDHNFGNz6wyyBVVBzwGRBA\6GQN6ABGRyN6JRUU6
inform the family of the right to appeal the BCACHA’s decision through an informal
QNwERAP6=RO6wCCURywxUN?6BE6GQN6PERNIwAyN6CEByNFF6=FNN6YQwCGNE603?-6

uO6XY�Yt�6zNARNF6w6ENDHNFG6OBE6wA6wyyBVVBzwGRBA6xNywHFN6RG6RF6ABG6ENwFBAwxUN6=RG6
JBHUz6RVCBFN6wA6HAzHN6ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA6BE6OHAzwVNAGwUUL6wUGNE6GQN6
nature of the BCACHA’s operations)\6XY�Yt�6JRUU6zRFyHFF6JRGQ6GQN6OwVRUL6JQNGQNE6wA6
alternative accommodation could effectively address the family’s disability]ENUwGNz6ANNzF6
JRGQBHG6w6OHAzwVNAGwU6wUGNEwGRBA6GB6GQN6CHxURy6QBHFRAP6CEBPEwV6wAz6JRGQBHG6RVCBFRAP6wA6
HAzHN6ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA-6

uO6XY�Yt�6xNURNINF6GQwG6GQN6OwVRUL6QwF6OwRUNz6GB6RzNAGROL6w6ENwFBAwxUN6wUGNEAwGRIN6
wyyBVVBzwGRBA6wOGNE6RAGNEwyGRIN6zRFyHFFRBA6wAz6ANPBGRwGRBA\6XY�Yt�6JRUU6ABGROL6GQN6
OwVRUL\6RA6JERGRAP\6BO6RGF6zNGNEVRAwGRBA6JRGQRA60/6xHFRANFF6zwLF6OEBV6GQN6zwGN6BO6GQN6VBFG6
ENyNAG6zRFyHFFRBA6BE6yBVVHARywGRBA6JRGQ6GQN6OwVRUL-66jQN6ABGRyN6JRUU6RAOBEV6GQN6OwVRUL6BO6
the right to appeal BCACHA’s decision through an informal hearing (if applicable) or the
PERNIwAyN6CEByNFF6=FNN6YQwCGNE603?-66
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ucf�uhcqdji6

tkZ6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6GwTN6ENwFBAwxUN6FGNCF6GB6NAFHEN6GQwG6CNEFBAF6JRGQ6zRFwxRURGRNF6
ENUwGNz6GB6QNwERAP6wAz6IRFRBA6QwIN ENwFBAwxUN6wyyNFF6GB6GQN6ft�WF6CEBPEwVF6wAz6FNEIRyNF6)136
Yrh67-6,-66

�G6GQN6RARGRwU6CBRAG6BO6yBAGwyG6JRGQ6NwyQ6wCCURywAG\6GQN6ft�6FQwUU6RAOBEV6wUU6wCCURywAGF6BO6
wUGNEAwGRIN6OBEVF6BO6yBVVHARywGRBA6GQwG6ywA6xN6HFNz6BGQNE6GQwA6CUwRA6UwAPHwPN6CwCNEJBET-66

XY�Yt�6fBURyL6

jB6VNNG6GQN6ANNzF6BO6CNEFBAF6JRGQ6QNwERAP6RVCwREVNAGF\6jjZ_jjo6=GNKG6GNUNCQBAN6
zRFCUwL6_6GNUNGLCN?6yBVVHARywGRBA6JRUU6xN6wIwRUwxUN---

jB6VNNG6GQN6ANNzF6BO6CNEFBAF6JRGQ6IRFRBA6RVCwREVNAGF\6UwEPN]CERAG6wAz6wHzRB6INEFRBAF6BO6
TNL6CEBPEwV6zByHVNAGF6JRUU6xN6VwzN6wIwRUwxUN6HCBA6ENDHNFG-5mQNA6IRFHwU6wRzF6wEN6HFNz6
RA6CHxURy6VNNGRAPF6BE6CENFNAGwGRBAF\6BE6RA6VNNGRAPF6JRGQ6XY�Yt�6FGwOO\6BAN]BA]BAN6
wFFRFGwAyN6JRUU6xN6CEBIRzNz6HCBA6ENDHNFG-6

�zzRGRBAwU6NKwVCUNF6BO6wUGNEAwGRIN6OBEVF6BO6yBVVHARywGRBA6wEN6FRPA6UwAPHwPN6
RAGNECENGwGRBA§6QwIRAP6VwGNERwU6NKCUwRANz6BEwUUL6xL6FGwOO§6BE6QwIRAP6w6GQREz6CwEGL6
ENCENFNAGwGRIN6=w6OERNAz\6ENUwGRIN6BE6wzIBywGN\6AwVNz6xL6GQN6wCCURywAG?6GB6ENyNRIN\6RAGNECENG6
wAz6NKCUwRA6QBHFRAP6VwGNERwUF6wAz6xN6CENFNAG6wG6wUU6VNNGRAPF-6
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1]uu-s-6ftoiuY�b6�YYqiiuXubujo6

jQN6ft�6VHFG yBVCUL6JRGQ6w6IwERNGL6BO6ENPHUwGRBAF6CNEGwRARAP6GB6CQLFRywU6wyyNFFRxRURGL\6
RAyUHzRAP6GQN6OBUUBJRAP-66

•- dBGRyN6fut61/0/]166

•- iNyGRBA64/36BO6GQN6hNQwxRURGwGRBA6�yG6BO60" 266

•- jQN6�VNERywAF6JRGQ6ZRFwxRURGRNF6�yG6BO60""/66

•- jQN6�EyQRGNyGHEwU6XwEERNEF6�yG6BO60"6766

•- jQN6rwRE6tBHFRAP6�yG6BO60"776

The PHA’s policies concerning physical accessibility mHFG6xN6ENwzRUL6wIwRUwxUN6GB6wCCURywAGF6wAz6
ENFRzNAG6OwVRURNF-6jQNL6ywA6xN6OBHAz6RA6GQENN6TNL6zByHVNAGF-6

•- jQRF CBURyL\6GQN6�zVRFFRBAF6wAz6YBAGRAHNz6eyyHCwAyL6fBURyL\6zNFyERxNF6GQN6TNL6CBURyRNF6GQwG6
govern the PHA’s responsibilities with regard to physical acyNFFRxRURGL-66

•- dBGRyN6fut61/0/]166FHVVwER©NF6RAOBEVwGRBA6wxBHG6CNEGRANAG6UwJF6wAz6RVCUNVNAGRAP6
ENPHUwGRBAF6ENUwGNz6GB6ABAzRFyERVRAwGRBA6wAz6wyyNFFRxRURGL6RA6ONzNEwUUL]OHAzNz6QBHFRAP6
CEBPEwVF-6

•- jQN6ft�6fUwA6CEBIRzNF6RAOBEVwGRBA6wxBHG6FNUO]NIwUHwGRBA\6ANNzF6wFFNFFVNAG\6wAz6GEwAFRGRBA6
CUwAF-66

jQN6zNFRPA\6yBAFGEHyGRBA\6BE6wUGNEwGRBA6BO6ft�6OwyRURGRNF6VHFG6yBAOBEV6GB6GQN6kAROBEV6rNzNEwU6
�yyNFFRxRURGL6iGwAzwEzF6=kr�i?-6dBGRyN6fut61/0/]166yBAGwRAF6FCNyRORy6RAOBEVwGRBA6BA6
ywUyHUwGRAP6GQN6CNEyNAGwPNF6BO6HARGF6OBE6VNNGRAP6kr�i6ENDHRENVNAGF-6

dNJUL]yBAFGEHyGNz6OwyRURGRNF6VHFG6xN6zNFRPANz6GB6xN6ENwzRUL6wyyNFFRxUN6GB6wAz6HFwxUN6xL6CNEFBAF6
JRGQ6zRFwxRURGRNF-6�UGNEwGRBAF6GB6NKRFGRAP6OwyRURGRNF6VHFG6xN6wyyNFFRxUN6GB6GQN6VwKRVHV6NKGNAG6
ONwFRxUN\6zNORANz wF6ABG6RVCBFRAP6wA6HAzHN6ORAwAyRwU6wAz6wzVRARFGEwGRIN6xHEzNA6BA6GQN6BCNEwGRBAF6
BO6GQN6CHxURy6QBHFRAP6CEBPEwV-66
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1]uu-t-6Zqdu�b6eh6jqhcud�jued6er6�iiuij�dYq6

A PHA’s decision to deny or terminate the assistance of a family that includes a person with
zRFwxRURGRNF6RF6FHxSNyG6GB6yBAFRzNEwGRBA6BO6ENwFBAwxUN6wyyBVVBzwGRBA6)136Yrh6"66- ,-6

mQNA6wCCURywAGF6JRGQ6zRFwxRURGRNF6wEN6zNARNz6wFFRFGwAyN\6GQN6ABGRyN6BO6zNARwU VHFG6RAOBEV6GQNV6
BO6GQNRE6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6QNwERAP6)136Yrh6"6/-1/7=w?,-66

When a family’s lease is terminated, thN6ABGRyN6BO6GNEVRAwGRBA6VHFG6RAOBEV6GQN6OwVRUL6BO6
GQNRE6right to request a hearing in accordance with the PHA’s grievance process
)136Yrh6"66-3=U?=2?=RR?,-66

mQNA6ENIRNJRAP6ENwFBAwxUN6wyyBVVBzwGRBA6ENDHNFGF\6GQN6ft�6VHFG6yBAFRzNE6JQNGQNE6
ENwFBAwxUN6wyyBVVBzation will allow the family to overcome the problem that led to the PHA’s
zNyRFRBA6GB6zNAL6BE6GNEVRAwGN6wFFRFGwAyN-6uO6w6ENwFBAwxUN6wyyBVVBzwGRBA6JRUU6wUUBJ6GQN6OwVRUL6GB6
VNNG6GQN6ENDHRENVNAGF\6GQN6ft�6VHFG6VwTN6GQN6wyyBVVBzwGRBA6)136Yrh6"66- ,-66

uA6wzzRGRBA\6GQN6ft�6VHFG6CEBIRzN6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6GB6
CwEGRyRCwGN6RA GQN6QNwERAP6CEByNFF6)136Yrh6"66-46=Q?,-66
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f�hj6uuu96ucfheluds6�YYqii6je6iqhluYqi6reh6fqhiedi6mujt66

bucujqZ6qdsbuit6fheruYuqdYo6Wbqf?6

1]uuu-�-6elqhluqm6

bwAPHwPN6OBE6bRVRGNz6qAPURFQ6fEBORyRNAyL6fNEFBAF6=bqf?6ywA6xN6w6xwEERNE6GB6wyyNFFRAP6RVCBEGwAG6
xNANORGF BE6FNEIRyNF\ HAzNEFGwAzRAP6wAz6NKNEyRFRAP6RVCBEGwAG6ERPQGF\6yBVCULRAP6JRGQ6wCCURywxUN6
ENFCBAFRxRURGRNF\6BE6HAzNEFGwAzRAP6BGQNE6RAOBEVwGRBA6CEBIRzNz6xL6GQN6CHxURy6QBHFRAP6CEBPEwV-6uA6
yNEGwRA6yREyHVFGwAyNF\6OwRUHEN6GB6NAFHEN6GQwG6bqf6CNEFBAF6ywA6NOONyGRINUL6CwEGRyRCwGN6RA6BE6xNANORG6
OEBV6ONzNEwUUL]wFFRFGNz6CEBPEwVF6wAz6wyGRIRGRNF6VwL6IRBUwGN6GQN6CEBQRxRGRBA6HAzNE6jRGUN6lu6wPwRAFG6
zRFyERVRAwGRBA6BA6GQN6xwFRF6BO6AwGRBAwU6BERPRA-6jQRF6CwEG6RAyBECBEwGNF6GQN6rRAwU6sHRzwAyN6GB6
rNzNEwU6�FFRFGwAyN6hNyRCRNAGF6hNPwEzRAP6jRGUN6lu6fEBQRxRGRBA6wPwRAFG6dwGRBAwU6eERPRA6
ZRFyERVRAwGRBA �OONyGRAP6bRVRGNz6qAPURFQ6fEBORyRNAG6fNEFBAF\6CHxURFQNz6vwAHwEL611\61// \6RA GQN6
rNzNEwU5hNPRFGNE-5

jQN6ft�6JRUU6GwTN wOOREVwGRIN6FGNCF6GB6yBVVHARywGN6JRGQ6CNBCUN6JQB6ANNz6FNEIRyNF6BE6
RAOBEVwGRBA RA6w6UwAPHwPN6BGQNE GQwA6qAPURFQ-6jQNFN6CNEFBAF6JRUU6xN6ENONEENz6GB6wF6fNEFBAF6JRGQ6
bRVRGNz6qAPURFQ6fEBORyRNAyL6=bqf?-6

bqf6CNEFBAF wEN6zNORANz6wF6CNEFBAF6JQB6zB6ABG6FCNwT6qAPURFQ6wF6GQNRE6CERVwEL6UwAPHwPN6wAz6JQB6
QwIN6w6URVRGNz6wxRURGL6GB6ENwz\6JERGN\6FCNwT6BE6HAzNEFGwAz6qAPURFQ-6rBE6GQN6CHECBFNF6BO6GQRF6
�zVRFFRBAF6wAz6YBAGRAHNz6eyyHCwAyL6fBURyL\6bqf6CNEFBAF6wEN6CHxURy6QBHFRAP6wCCURywAGF6wAz6
ENFRzNAG6OwVRURNF\6wAz6CwENAGF6wAz6OwVRUL6VNVxNEF6BO6wCCURywAGF6wAz6ENFRzNAG6OwVRURNF-6

uA6BEzNE6GB6zNGNEVRAN6GQN6UNINU6BO6wyyNFF6ANNzNz6xL6bqf6CNEFBAF\6GQN6ft�6JRUU6xwUwAyN6GQN6
OBUUBJRAP6OBHE6OwyGBEF#6=0?6GQN6AHVxNE BE6CEBCBEGRBA6BO6bqf6CNEFBAF6NURPRxUN6GB6xN6FNEINz6BE6
URTNUL6GB6xN6NAyBHAGNENz6xL6GQN6CHxURy6QBHFRAP6CEBPEwV§6=1?6GQN6OENDHNAyL6JRGQ6JQRyQ6bqf6
CNEFBAF6yBVN6RAGB6yBAGwyG6JRGQ6GQN6CEBPEwV§6=2?6GQN6AwGHEN6wAz6RVCBEGwAyN6BO6GQN6CEBPEwV\6
activity, or service provided by the program to people’s lives; and (4) the resouryNF6wIwRUwxUN6GB6
GQN6ft�6wAz6yBFGF-6XwUwAyRAP6GQNFN6OBHE6OwyGBEF6JRUU6NAFHEN6VNwARAPOHU6wyyNFF6xL6bqf6CNEFBAF6
GB6yERGRywU6FNEIRyNF6JQRUN6ABG6RVCBFRAP6HAzHN6xHEzNAF6BA6GQN6ft�-6
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jQN6 ft�6 JRUU6 BOONE yBVCNGNAG6 RAGNECENGwGRBA6 FNEIRyNF6 OENN6 BO6 yQwEPN\6 HCBA6 ENDHNFG\6 GB6 GQN6
bqf6CNEFBA-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6HGRUR©N6w6UwAPHwPN6URAN6OBE6GNUNCQBAN6RAGNECENGNE6FNEIRyNF-6

mQNEN6bqf6CNEFBAF6zNFREN\6GQNL6JRUU6xN6CNEVRGGNz6GB6HFN\6wG6GQNRE6BJA6NKCNAFN\6wA6
RAGNECENGNE6BO6GQNRE6BJA6yQBBFRAP\6RA6CUwyN6BO6BE6wF6w6FHCCUNVNAG6GB6GQN6OENN6UwAPHwPN6
FNEIRyNF6BOONENz6xL6GQN6XY�Yt�-6jQN6RAGNECENGNE6VwL6xN6w6OwVRUL6VNVxNE6BE6OERNAz-66

jQN6ft�6JRUU6wAwUL©N6GQN6IwERBHF6TRAzF6BO6yBAGwyGF6RG6QwF6JRGQ6GQN6CHxURy\6GB6wFFNFF6
UwAPHwPN6ANNzF6wAz6zNyRzN6JQwG6ENwFBAable steps should be taken. “Reasonable steps”
VwL6ABG6xN6ENwFBAwxUN6JQNEN6GQN6yBFGF6RVCBFNz6FHxFGwAGRwUUL6NKyNNz6GQN6xNANORGF-6

mQNEN6ONwFRxUN6wAz6CBFFRxUN\6wyyBEzRAP6GB6RGF6UwAPHwPN6wFFRFGwAyN6CUwA6=b�f?\6XY�Yt�6
JRUU6GEwRA6wAz6QREN6xRURAPHwU6FGwOO6GB6xN6wIwRUwxUN6GB6wyG6wF6RAGNECENGNEF6wAz6GEwAFUwGBEF\6JRUU6
CBBU6ENFBHEyNF6JRGQ6BGQNE6ft�F\6wAz6JRUU6FGwAzwEzR©N6zByHVNAGF-6

1]uuu-Y-6mhujjqd6jh�dib�jued6

jEwAFUwGRBA6RF6GQN6ENCUwyNVNAG6BO6w6JERGGNA6GNKG6OEBV6BAN6UwAPHwPN6RAGB6wA6NDHRIwUNAG6JERGGNA6GNKG
RA6wABGQNE6UwAPHwPN-66

XY�Yt�6fBURyL6

uA6BEzNE6GB6yBVCUL6JRGQ6JERGGNA]GEwAFUwGRBA6BxURPwGRBAF\6XY�Yt�6JRUU6GwTN6GQN6OBUUBJRAP6
FGNCF#6

XY�Yt�6JRUU6CEBIRzN6JERGGNA6GEwAFUwGRBAF6BO6IRGwU6zByHVNAGF6OBE6NwyQ6NURPRxUN6
bqf6UwAPHwPN6PEBHC6GQwG6yBAFGRGHGNF646CNEyNAG6BE60\///6CNEFBAF\6JQRyQNINE6RF6UNFF\6
BO6GQN6CBCHUwGRBA6BO6CNEFBAF6NURPRxUN6GB6xN6FNEINz6BE6URTNUL6GB6xN6wOONyGNz6BE6
NAyBHAGNENz-6jEwAFUwGRBA6BO6BGQNE6zByHVNAGF\6RO6ANNzNz\6ywA6xN6CEBIRzNz6BEwUUL§6BE6

uO6GQNEN6wEN6ONJNE6GQwA64/6CNEFBAF6RA6w6UwAPHwPN6PEBHC6GQwG6ENwyQNF6GQN646CNEyNAG6
GERPPNE\6XY�Yt�6VwL6ABG6GEwAFUwGN6IRGwU6JERGGNA6VwGNERwUF\6xHG6JRUU6CEBIRzN6
JERGGNA6ABGRyN6RA6GQN6CERVwEL6UwAPHwPN6BO6GQN6bqf6UwAPHwPN6PEBHC6BO6GQN6ERPQG6GB6
ENyNRIN6yBVCNGNAG6BEwU6RAGNECENGwGRBA6BO6GQBFN6JERGGNA6VwGNERwUF\6OENN6BO6yBFG-6
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�OGNE6yBVCUNGRAP6GQN6OBHE]OwyGBE6wAwULFRF6wAz6zNyRzRAP6JQwG6UwAPHwPN6wFFRFGwAyN6FNEIRyNF6wEN6
wCCEBCERwGN\6GQN6ft� FQwUU6zNGNEVRAN6JQNGQNE6RG6RF6ANyNFFwEL6GB6zNINUBC6w6JERGGNA6RVCUNVNAGwGRBA6
CUwA6GB6wzzENFF6GQN6RzNAGRORNz6ANNzF6BO6GQN6bqf6CBCHUwGRBAF6RG6FNEINF-6

uO6GQN6ft�6zNGNEVRANF6GQwG6RG6RF6ABG6ANyNFFwEL6GB6zNINUBC6w6JERGGNA6RVCUNVNAGwGRBA6CUwA\6GQN6
wxFNAyN6BO6w6JERGGNA6CUwA6zBNF6ABG6BxIRwGN6GQN6HAzNEULRAP6BxURPwGRBA6GB6NAFHEN6VNwARAPOHU6wyyNFF6
by LEP persons to the PHA’s public hBHFRAP6CEBPEwV6wAz6FNEIRyNF-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6QwIN6w6JERGGNA6bqf6CUwA\6JQRyQ6wzzENFFNF6GQN6OBUUBJRAP6ORIN6
ENDHRENVNAGF#6=0?6uzNAGROLRAP6bqf6RAzRIRzHwUF6JQB66ANNz6UwAPHwPN6wFFRFGwAyN§6=1?6
RzNAGROLRAP6UwAPHwPN6wFFRFGwAyN6VNwFHENF§6=2?6GEwRARAP6FGwOO§6=3?6CEBIRzRAP6ABGRyN6GB6bqf6
CNEFBAF§6wAz6=4?6VBARGBERAP6wAz6HCzwGRAP6GQN6bqf6CUwA-66

mQNA6HCzwGRAP6GQN6bqf6CUwA\6NAGRGRNF6QwIRAP6FHOORyRNAG6yBAGwyG6JRGQ6bqf6CNEFBAF\6FHyQ6wF6
FyQBBUF\6PEwFFEBBGF6wAz6OwRGQ]xwFNz6BEPwAR©wGRBAF\6yBVVHARGL6PEBHCF6wAz6PEBHCF6JBETRAP6
JRGQ6ANJ6RVVRPEwAGF6VwL6xN6yBAGwyGNz6OBE6RACHG6RAGB6GQN6CEByNFF-66
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qntuXuj61]096Zqrudujued6er6�6fqhied6mujt6�6Zui�Xubujo6kdZqh6rqZqh�b6

Yulub6hustji6b�mi6)136Yrh6fwEGF67-26wAz60//-1/0,6

�6CNEFBA6JRGQ6w6zRFwxRURGL\6wF6zNORANz6HAzNE6ONzNEwU6yRIRU6ERPQGF6UwJF\6RF6wAL6CNEFBA6JQB#6

•- twF6w6CQLFRywU6BE6VNAGwU6RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6BO6GQN6VwSBE6URON6
wyGRIRGRNF6BO6wA6RAzRIRzHwU\6BE6

•- twF6w6ENyBEz6BO6FHyQ6RVCwREVNAG\6BE6

•- uF6ENPwEzNz wF6QwIRAP6FHyQ6RVCwREVNAG66

The phrase “physical or mental6impairment” includes:6

•- �AL6CQLFRBUBPRywU6zRFBEzNE6BE6yBAzRGRBA\6yBFVNGRy6BE6zRFORPHENVNAG\6BE6wAwGBVRywU6UBFF6
wOONyGRAP6BAN6BE6VBEN6BO6GQN6OBUUBJRAP6xBzL6FLFGNVF#6ANHEBUBPRywU§6VHFyHUBFTNUNGwU§6FCNyRwU6
FNAFN6BEPwAF§6ENFCREwGBEL\6RAyUHzRAP6FCNNyQ BEPwAF§6ywEzRBIwFyHUwE§6ENCEBzHyGRIN§6zRPNFGRIN§6
PNARGB]HERAwEL§6QNVRy6wAz6ULVCQwGRy§6FTRA§6wAz6NAzByERAN§6BE6

•- �AL6VNAGwU6BE6CFLyQBUBPRywU6zRFBEzNE\6FHyQ6wF6VNAGwU6ENGwEzwGRBA\6BEPwARy6xEwRA6FLAzEBVN\6
NVBGRBAwU6BE6VNAGwU6RUUANFF\6wAz6FCNyRORy6UNwEARAP6zRFwxRURGRNF-6jhe term “physical or mental
impairment” includes, but is not limited to: such diseases and conditions as orthopedic,
IRFHwU\6FCNNyQ6wAz6QNwERAP6RVCwREVNAGF\6yNENxEwU6CwUFL\6wHGRFV\6NCRUNCFL\6VHFyHUwE6
zLFGEBCQL\6VHUGRCUN6FyUNEBFRF\6ywAyNE\6QNwEG6zRFNwFN\6zRwxNGNF\6VNAGwU6ENGwEzwGRBA\6NVBGRBAwU6
RUUANFF\6zEHP6wzzRyGRBA6wAz6wUyBQBURFV-6

“Major life activities” includes, but is not limited to, caring for oneself, performing manual tasks,
JwUTRAP\6FNNRAP\6QNwERAP\6xENwGQRAP\6UNwEARAP\6wAz_BE6JBETRAP-6

“Has a record6of such impairment” means has a history of, or has been misclassified as having, a
VNAGwU BE6CQLFRywU6RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URIN6wyGRIRGRNF-6

“Is regarded as having an impairment” is defined as having a physical or mental iVCwREVNAG6GQwG6
zBNF6ABG6FHxFGwAGRwUUL6URVRG6BAN6BE6VBEN6VwSBE6URON6wyGRIRGRNF6xHG6RF6GENwGNz6xL6w6CHxURy6NAGRGL6=FHyQ6
wF6GQN6ft�?6wF6yBAFGRGHGRAP6FHyQ6w6URVRGwGRBA§6QwF6ABAN6BO6GQN6RVCwREVNAGF6zNORANz6RA6GQRF FNyGRBA6
xHG RF GENwGNz6xL6w6CHxURy6NAGRGL6wF6QwIRAP6FHyQ6wA6RVCwREVNAG§6BE6QwF6w6CQLFRywU6BE6VNAGwU6
RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URON6wyGRIRGRNF\6BAUL6wF6w6ENFHUG6BO6GQN6
wGGRGHzNF6BO6BGQNEF6GBJwEz6GQwG6RVCwREVNAG-6
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jQN6zNORARGRBA6BO6w6CNEFBA6JRGQ6zRFwxRURGRNF6zBNF6ABG6RAyUHzN#6

•- YHEENAG6RUUNPwU6zEHP6HFNEF66

•- fNBCUN6JQBFN6wUyBQBU6HFN RAGNEONENF6JRGQ6GQN6ERPQGF6BO6BGQNEF6

•- fNEFBAF6JQB6BxSNyGRINUL6CBFN6w6zRENyG6GQENwG6BE6FHxFGwAGRwU6ERFT6BO6QwEV6GB6BGQNEF6GQwG6ywAABG6
xN6yBAGEBUUNz6JRGQ6w6ENwFBAwxUN6wyyBVVBzwGRBA6HAzNE6GQN6CHxURy6QBHFRAP6CEBPEwV6

jQN6wxBIN6zNORARGRBA6BO6zRFwxRURGL6zNGNEVRANF6JQNGQNE6wA6wCCURywAG6BE6CwEGRyRCwAG6RF6NAGRGUNz6GB6
wAL6BO6GQN6CEBGNyGRBAF6BO6ONzNEwU6zRFwxRURGL6yRIRU6ERPQGF6UwJF-6jQHF\6w6CNEFBA6JQB6zBNF6ABG6VNNG6
GQRF6zNORARGRBA6BO6zRFwxRURGL6RF6ABG6NAGRGUNz6GB6w6ENwFBAwxUN6wyyBVVBzwGRBA6HAzNE6ONzNEwU6yRIRU6
ERPQGF wAz6OwRE6QBHFRAP6UwJF6wAz ENPHUwGRBAF-66

jQN6tkZ6zNORARGRBA6BO6w CNEFBA6JRGQ6w6zRFwxRURGL6RF6VHyQ6AwEEBJNE6GQwA6GQN6yRIRU6ERPQGF6zNORARGRBA
BO6zRFwxRURGL-6jQN6tkZ6zNORARGRBA6BO6w6CNEFBA6JRGQ6w6zRFwxRURGL6RF6HFNz6OBE6CHECBFNF6BO6ENyNRIRAP6
GQN6zRFwxUNz6OwVRUL6CENONENAyN\6GQN6:3//6NUzNEUL_zRFwxUNz6QBHFNQBUz6zNzHyGRBA\6GQN6wUUBJwAyN6OBE6
VNzRywU NKCNAFNF\6BE6GQN6wUUBJwAyN6OBE6zRFwxRURGL6wFFRFGwAyN6NKCNAFNF-66

jQN6zNORARGRBA6BO6w6CNEFBA6JRGQ6w6zRFwxRURGL6OBE6CHECBFNF6BO6PEwAGRAP6w6ENwFBAwxUN6wyyBVVBzwGRBA6
ENDHNFG6RF VHyQ6xEBwzNE6GQwA6GQN6tkZ6zNORARGRBA6BO6zRFwxRURGL-6cwAL6CNBCUN6JRUU6ABG6DHwUROL6wF6w6
zRFwxUNz6CNEFBA6HAzNE6GQN6CHxURy6QBHFRAP6CEBPEwV\6LNG6wA6wyyBVVBzwGRBA6RF6ANNzNz6GB6CEBIRzN6
NDHwU BCCBEGHARGL-6
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Chapter 3-

qbusuXubujo6

udjheZkYjued6

jQN6ft�6RF6ENFCBAFRxUN6OBE6NAFHERAP6GQwG6NINEL6RAzRIRzHwU6wAz6OwVRUL6wzVRGGNz6GB6GQN6CHxURy6
QBHFRAP6CEBPEwV6VNNGF6wUU6CEBPEwV6NURPRxRURGL6ENDHRENVNAGF-6jQRF6RAyUHzNF6wAL6RAzRIRzHwU6
wCCEBINz6GB6SBRA6GQN6OwVRUL6wOGNE6GQN6OwVRUL6QwF6xNNA6wzVRGGNz6GB6GQN6CEBPEwV-6jQN6OwVRUL6VHFG6
CEBIRzN6wAL6RAOBEVwGRBA6ANNzNz6xL6GQN6ft�6GB6yBAOREV6NURPRxRURGL6wAz6zNGNEVRAN6GQN6UNINU6BO6GQN6
family’s assistance.6

jB6xN6NURPRxUN6OBE GQN6CHxURy6QBHFRAP6CEBPEwV#6

•- jQN6wCCURywAG6OwVRUL6VHFG#6

−- gHwUROL6wF6w6OwVRUL6wF6zNORANz6xL6tkZ6wAz6GQN6ft�-6

−- twIN6RAyBVN6wG6BE6xNUBJ6tkZ]FCNyRORNz6RAyBVN6URVRGF-6

−- gHwUROL6BA6GQN6xwFRF6BO6yRGR©NAFQRC6BE6GQN6NURPRxUN6RVVRPEwAG6FGwGHF6BO6OwVRUL6VNVxNEF-66

−- fEBIRzN6FByRwU6FNyHERGL6AHVxNE6RAOBEVwGRBA6OBE6QBHFNQBUz6VNVxNEF6wF6ENDHRENz-6

−- YBAFNAG6GB6the PHA’s collection and use of family information as provided for in PHA]
CEBIRzNz6yBAFNAG6OBEVF-6

−- dBG6yHEENAGUL6xN6ENyNRIRAP6w6zHCURywGRIN6FHxFRzL-6

•- jQN6ft�6VHFG6zNGNEVRAN6GQwG6GQN6yHEENAG6BE6CwFG6xNQwIRBE6BO6QBHFNQBUz6VNVxNEF6zBNF6ABG6
RAyUHzN6wyGRIRGRNF6GQwG6wEN6CEBQRxRGNz6xL6tkZ6BE6GQN6ft�-6

jQRF6yQwCGNE6yBAGwRAF6GQENN6CwEGF#6

fwEG6u#6ZNORARGRBAF6BO6rwVRUL6wAz6tBHFNQBUz6cNVxNEF-6jQRF6CwEG6yBAGwRAF6tkZ6wAz6ft�6
zNORARGRBAF6BO6OwVRUL6wAz6QBHFNQBUz6VNVxNEF6wAz6NKCUwRAF6RARGRwU6wAz6BAPBRAP6NURPRxRURGL6
RFFHNF6ENUwGNz6GB6GQNFN6VNVxNEF-6

fwEG6uu#6XwFRy6qURPRxRURGL6YERGNERw-6jQRF6CwEG6zRFyHFFNF6RAyBVN6NURPRxRURGL\6wAz6EHUNF6
ENPwEzRAP6yRGR©NAFQRC\6FByRwU6FNyHERGL6AHVxNEF\6wAz6OwVRUL6yBAFNAG-6

fwEG6uuu#6ZNARwU6BO6�zVRFFRBA-6jQRF6CwEG6yBINEF6OwyGBEF6ENUwGNz6GB6wA6wCCURywAt’s past or
yHEENAG6yBAzHyG6=N-P-6yERVRAwU6wyGRIRGL?6GQwG6ywA6ywHFN6GQN6ft�6GB6zNAL6wzVRFFRBA-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
6

Page 3-2

f�hj6u96Zqrudujuedi6er6r�cubo6�dZ6tekiqtebZ6cqcXqhi66

2]u-�-6elqhluqm6

iBVN6NURPRxRURGL6yERGNERw6wAz6CEBPEwV6EHUNF6IwEL6zNCNAzRAP6HCBA6GQN6yBVCBFRGRBA6BO6GQN6OwVRUL6
ENDHNFGRAP6wFFRFGwAyN-6uA6wzzRGRBA\6FBVN6ENDHRENVNAGF6wCCUL6GB6GQN6OwVRUL6wF6w6JQBUN6wAz6BGQNEF6
wCCUL6GB6RAzRIRzHwU CNEFBAF6JQB6JRUU6URIN6RA6GQN6CHxURy6QBHFRAP6HARG-6jQRF6CwEG6CEBIRzNF6
RAOBEVwGRBA GQwG6RF6ANNzNz6GB6yBEENyGUL6RzNAGROL6OwVRUL6wAz6QBHFNQBUz6VNVxNEF6wAz6NKCUwRAF6
tkZWF6NURPRxRURGL6EHUNF-66

2]u-X-6r�cubo6�dZ6tekiqtebZ6)136Yrh64-0/4Ww?W1?[6136Yrh64-3/2[6

rh6dBGRyN6/1_/2_01[6wAz6dBGRyN6fut61/03]1/,6

jQN6GNEVF6OwVRUL6wAz6QBHFNQBUz6QwIN6zROONENAG6VNwARAPF6RA6GQN6CHxURy6QBHFRAP6CEBPEwV-6

rwVRUL6

jB6xN6NURPRxUN6OBE wzVRFFRBA\6wA wCCURywAG6VHFG6DHwUROL6wF6w6OwVRUL-6rwVRUL6wF6zNORANz6xL6tkZ\6
RAyUHzNF6xHG6RF6ABG6URVRGNz6GB6GQN6OBUUBJRAP\6ENPwEzUNFF6BO6wyGHwU6BE6CNEyNRINz6FNKHwU6BERNAGwGRBA\6
PNAzNE6RzNAGRGL\6BE6VwERGwU6FGwGHF\6w6FRAPUN6CNEFBA\6JQB6VwL6xN6wA6NUzNEUL6CNEFBA\6zRFwxUNz6CNEFBA\6
ANwE]NUzNEUL6CNEFBA\6BE6wAL6BGQNE6FRAPUN6CNEFBA§6BE6w6PEBHC6BO6CNEFBAF6ENFRzRAP6GBPNGQNE-6iHyQ6
PEBHC6RAyUHzNF\6xHG6RF6ABG6URVRGNz6GB\6w6OwVRUL6JRGQ6BE6JRGQBHG6yQRUzENA6=w6yQRUz6JQB6RF6
GNVCBEwERUL6wJwL6OEBV6GQN6QBVN6xNywHFN6BO6CUwyNVNAG6RA6OBFGNE6ywEN6RF6yBAFRzNENz6w6VNVxNE6BO6
GQN6OwVRUL?\6wA6NUzNEUL6OwVRUL\6w6ANwE]NUzNEUL6OwVRUL\6w6zRFwxUNz6OwVRUL\6w6zRFCUwyNz6OwVRUL\6BE6GQN6
ENVwRARAP6VNVxNE6BO6w6GNAwAG6OwVRUL-6jQN6ft�6QwF6GQN6zRFyENGRBA6GB6zNGNEVRAN6RO6wAL6BGQNE6
PEBHC6BO6CNEFBAF6DHwURORNF6wF6w6OwVRUL-6

sNAzNE5uzNAGRGL5VNwAF6wyGHwU6BE6CNEyNRINz6PNAzNE6yQwEwyGNERFGRyF-5

iNKHwU5BERNAGwGRBA VNwAF6QBVBFNKHwURGL\6QNGNEBFNKHwURGL\6BE6xRFNKHwURGL-6

XY�Yt�6fBURyL6

�6OwVRUL6wUFB6RAyUHzNF6GJB6BE6VBEN6RAzRIRzHwUF6JQB6wEN6ABG6ENUwGNz6xL6xUBBz\6VwEERwPN\6
wzBCGRBA\6BE6BGQNE6BCNEwGRBA6BO6UwJ\6xHG6JQB6NRGQNE6ywA6zNVBAFGEwGN6GQwG6GQNL6QwIN6URINz6
together previously or certify that each individual’s income and other resources will be
wIwRUwxUN6GB6VNNG6GQN6ANNzF6BO6GQN6OwVRUL-6

qwyQ6OwVRUL6VHFG6RzNAGROL6GQN6RAzRIRzHwUF6GB6xN6RAyUHzNz6RA6GQN6OwVRUL6wG6GQN6GRVN6BO6
application and must update this information if the family’s composition changes.6

tBHFNQBUz6

tBHFNQBUz6RF6w6xEBwzNE6GNEV6GQwG6RAyUHzNF6wzzRGRBAwU6CNBple who, with the PHA’s permission,
URIN6RA6w6CHxURy6QBHFRAP6HARG\6FHyQ6wF6URIN]RA6wRzNF\6OBFGNE6yQRUzENA\6wAz6OBFGNE6wzHUGF-6
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2]u-Y-6r�cubo6Xhq�akf6�dZ6hqc�ududs6cqcXqh6er6jqd�dj6r�cubo6

rwVRUL6XENwTHC6

qKyNCG6HAzNE6GQN6OBUUBJRAP6yBAzRGRBAF\6GQN6ft�6QwF6zRFyENGRBA6GB6zNGNEVRAN6JQRyQ6VNVxNEF6BO6
wA6wFFRFGNz6OwVRUL6yBAGRAHN6GB6ENyNRIN6wFFRFGwAyN6RO6GQN6OwVRUL6xENwTF6HC#6

•- uO6GQN6OwVRUL6xENwTHC ENFHUGF6OEBV6wA6ByyHEENAyN6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6GQN6ft�6VHFG6NAFHEN6GQwG6GQN6IRyGRV6ENGwRAF6
wFFRFGwAyN-6=rBE6zByHVNAGwGRBA6ENDHRENVNAGF6wAz6CBURyRNF6ENUwGNz6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6wAz6QHVwA6GEwOORyTRAP6FNN6FNyGRBA606]luu-Z6BO6GQRF6�Yef-?6

•- uO6w6yBHEG6zNGNEVRANF6GQN6zRFCBFRGRBA6BO6CEBCNEGL6xNGJNNA6VNVxNEF6BO6GQN6wFFRFGNz6OwVRUL\6GQN6
PHA is bound by the court’s determination of which family members continue to receive
wFFRFGwAyN-6

XY�Yt�6fBURyL6

mQNA6w6OwVRUL6BA6GQN6JwRGRAP6URFG6xENwTF6HC6RAGB6GJB6BGQNEJRFN6NURPRxUN6OwVRURNF\6BAUL6BAN6
BO6GQN6ANJ6OwVRURNF6VwL6ENGwRA6GQN6BERPRAwU6wCCURywGRBA6zwGN-6eGQNE6OBEVNE6OwVRUL6
VNVxNEF6VwL6FHxVRG6w6ANJ6wCCURywGRBA6JRGQ6w6ANJ6wCCURywGRBA6zwGN6RO6GQN6JwRGRAP6URFG6
RF6BCNA-6

uO6w6OwVRUL6xENwTF6HC6RAGB6GJB6BGQNEJRFN6NURPRxUN6OwVRURNF6JQRUN6URIRAP6RA6CHxURy6QBHFRAP\6
BAUL6BAN6BO6GQN6ANJ6OwVRURNF6JRUU6ENGwRA6ByyHCwAyL6BO6GQN6HARG-6

uO6w6yBHEG6zNGNEVRANF6GQN6zRFCBFRGRBA6BO6CEBCNEGL6xNGJNNA6VNVxNEF6BO6wA6wCCURywAG6BE6
ENFRzNAG6OwVRUL\6GQN6XY�Yt�6JRUU6wxRzN6xL6GQN6yBHEGWF6zNGNEVRAwGRBA-6

uA6GQN6wxFNAyN6BO6w6SHzRyRwU6zNyRFRBA6BE6wA6wPENNVNAG6wVBAP6GQN6BERPRAwU6OwVRUL6VNVxNEF\6
GQN6XY�Yt�6JRUU6zNGNEVRAN6JQRyQ6OwVRUL6JRUU6ENGwRA6GQNRE6CUwyNVNAG6BA6GQN6JwRGRAP6URFG6
BE6yBAGRAHN6RA6ByyHCwAyL-6uA6VwTRAP6RGF6zNGNEVRAwGRBA\6GQN6ft�6JRUU6GwTN6RAGB6
yBAFRzNEwGRBA6GQN6OBUUBJRAP6OwyGBEF#6=0?6GQN6RAGNENFG6BO6wAL6VRABE6yQRUzENA\6RAyUHzRAP6
yHFGBzL6wEEwAPNVNAGF§6=1?6GQN6RAGNENFG6BO6wAL6RUU\6NUzNEUL\6BE6zRFwxUNz6OwVRUL6VNVxNEF§6=2?6
GQN6RAGNENFG6BO6wAL6OwVRUL6VNVxNE6JQB6RF6BE6QwF6xNNA6GQN6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6RAyUHzRAP6w6OwVRUL6VNVxNE6
JQB6JwF6OBEyNz6GB6UNwIN6w6CHxURy6QBHFRAP6HARG6wF6w6ENFHUG6BO6FHyQ6wyGHwU6BE6GQENwGNANz6
wxHFN\6wAz6CEBIRzNF6zByHVNAGwGRBA6RA6wyyBEzwAyN6JRGQ6FNyGRBA606]luu-Z6BO6GQRF6�Yef§6
=3?6wAL6CBFFRxUN6ERFTF6GB6OwVRUL6VNVxNEF6wF6w6ENFHUG6BO6yERVRAwU6wyGRIRGL\6wAz6=4?6GQN6
ENyBVVNAzwGRBAF6BO6FByRwU6FNEIRyN6CEBONFFRBAwUF-6

hNVwRARAP6cNVxNE6BO6w6jNAwAG6rwVRUL6)136Yrh64-3/2,6

jQN6tkZ6zNORARGRBA6BO6OwVRUL6RAyUHzNF6GQN6ENVwRARAP5VNVxNE5BO5w5GNAwAG5OwVRUL[5JQRyQ6RF6w6
VNVxNE6BO6w6ENFRzNAG6OwVRUL6JQB6ENVwRAF6RA6GQN6HARG6JQNA6BGQNE6VNVxNEF6BO6GQN6OwVRUL6QwIN6UNOG6
GQN6HARG6)ft6eyy6sX\6C-616,-6tBHFNQBUz6VNVxNEF6FHyQ6wF6URIN]RA6wRzNF\6OBFGNE6yQRUzENA\6wAz6
OBFGNE6wzHUGF6zB ABG6DHwUROL6wF6ENVwRARAP6VNVxNEF6BO6w6OwVRUL-6

If dependents are the only “remaining members of a tenant family” and there is no family
VNVxNE6wxUN6GB6wFFHVN6GQN ENFCBAFRxRURGRNF6BO6GQN6QNwz6BO6QBHFNQBUz\6FNN6YQwCGNE66\6iNyGRBA66]
I.B, for the policy on “Caretakers for a Child.”6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
6

Page 3-4

2]u-Z-6tq�Z6er6tekiqtebZ6)136Yrh64-4/3Wx?,6

tNwz5BO5QBHFNQBUz5VNwAF6GQN6wzHUG6VNVxNE6BO6GQN6OwVRUL6JQB6RF6yBAFRzNENz6GQN6QNwz6OBE6
CHECBFNF6BO6zNGNEVRARAP RAyBVN6NURPRxRURGL6wAz6ENAG-6jQN6QNwz6BO6QBHFNQBUz6RF6ENFCBAFRxUN6OBE6
NAFHERAP6GQwG6GQN6OwVRUL6OHUORUUF6wUU6BO6RGF6ENFCBAFRxRURGRNF6HAzNE6GQN6CEBPEwV\6wUBAN6BE6RA6
yBASHAyGRBA JRGQ6w6yBQNwz5BE6FCBHFN-6

XY�Yt�6fBURyL6

jQN6OwVRUL6VwL6zNFRPAwGN6wAL6DHwURORNz6OwVRUL6VNVxNE6wF6GQN6QNwz6BO6QBHFNQBUz-6

jQN6QNwz6BO6QBHFNQBUz6VHFG6QwIN6GQN6UNPwU6ywCwyRGL6GB6NAGNE6RAGB6w6UNwFN6HAzNE6FGwGN6wAz6
UBywU6UwJ-6�6VRABE6JQB6RF6NVwAyRCwGNz6HAzNE6FGwGN6UwJ6VwL6xN6zNFRPAwGNz6wF6QNwz6BO6
QBHFNQBUz-6

2]u-q-6ifekiq[6Yetq�Z[6�dZ6ejtqh6�Zkbj66

�6OwVRUL6VwL6QwIN w6FCBHFN6BE6yBQNwz\6xHG6ABG6xBGQ6)tkZ]4//476uX\6C-602,-6

iCBHFN6VNwAF6GQN6VwEERwPN6CwEGANE6BO6GQN6QNwz6BO6QBHFNQBUz-6

XY�Yt�6fBURyL6

�6VwEERwPN5CwEGANE6RAyUHzNF6GQN6CwEGANE6RA6w68yBVVBA6UwJ86VwEERwPN6wF6zNORANz6RA6FGwGN6
law. The term “spouse” does not apply to friends, roommates, or significant others who
wEN6ABG6VwEERwPN6CwEGANEF-6�6VRABE6JQB6RF6NVwAyRCwGNz6HAzNE6FGwGN6UwJ6VwL6xN6
zNFRPAwGNz6wF6w6FCBHFN-6

�6yBQNwz6RF6wA6RAzRIRzHwU6RA6GQN6QBHFNQBUz6JQB6RF6NDHwUUL6ENFCBAFRxUN6JRGQ6GQN6QNwz6BO6
QBHFNQBUz6OBE6NAFHERAP6GQwG6GQN OwVRUL6OHUORUUF6wUU6BO6RGF6ENFCBAFRxRURGRNF6HAzNE6GQN6CEBPEwV\6xHG6
JQB6RF6ABG6w6FCBHFN-6�6OwVRUL6ywA6QwIN6BAUL6BAN6yBQNwz-6

XY�Yt�6fBURyL6

cRABEF6JQB6wEN6NVwAyRCwGNz6HAzNE6FGwGN6UwJ6VwL6xN6zNFRPAwGNz6wF6w6yBQNwz-6

eGQNE5wzHUG6VNwAF6w6OwVRUL6VNVxNE\6BGQNE6GQwA6GQN6QNwz\6FCBHFN\6BE6yBQNwz\6JQB6RF6076LNwEF6BO6
wPN6BE6BUzNE-6rBFGNE6wzHUGF6wAz6URIN]RA6wRzNF6wEN6ABG6yBAFRzNENz6BGQNE6wzHUGF6)tkZ]4//476uX\6
C-603,-6
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2]u-r-6ZqfqdZqdj6)136Yrh64-5/2,6

�6zNCNAzNAG6RF6w6OwVRUL6VNVxNE6JQB6RF6HAzNE6076LNwEF6BO6wPN6BE6w6CNEFBA6BO6wAL6wPN6JQB6RF6w6
CNEFBA6JRGQ6w6zRFwxRURGL6BE6w6OHUU]GRVN6FGHzNAG\6NKyNCG6GQwG6GQN6OBUUBJRAP6CNEFBAF6ywA6ANINE6xN6
zNCNAzNAGF#6GQN6QNwz6BO6QBHFNQBUz\6FCBHFN\6yBQNwz\6OBFGNE6yQRUzENA_wzHUGF6wAz6URIN]RA6wRzNF-5
uzNAGROLRAP6NwyQ6zNCNAzNAG6RA6GQN6OwVRUL6RF6RVCBEGwAG6xNywHFN6NwyQ6zNCNAzNAG6DHwURORNF6GQN6
OwVRUL6OBE6w6zNzHyGRBA6OEBV6wAAHwU6RAyBVN6wF6zNFyERxNz6RA6YQwCGNE66-6

vBRAG6YHFGBzL6BO6ZNCNAzNAGF6

XY�Yt�6fBURyL6

ZNCNAzNAGF6GQwG6wEN6FHxSNyG6GB6w6SBRAG6yHFGBzL6wEEwAPNVNAG6JRUU6xN6yBAFRzNENz6w6VNVxNE6
BO6GQN6OwVRUL6RO6GQNL6URIN6JRGQ6GQN6wCCURywAG6BE6ENFRzNAG6OwVRUL64/6CNEyNAG6BE6VBEN6BO6
GQN6GRVN-6

mQNA6VBEN6GQwA6BAN6wCCURywAG6BE6wFFRFGNz6OwVRUL6=ENPwEzUNFF6BO6CEBPEwV?6wEN6yUwRVRAP6GQN6
FwVN6zNCNAzNAGF6wF6OwVRUL6VNVxNEF\6GQN6OwVRUL6JRGQ6CERVwEL6yHFGBzL6wG6GQN6GRVN6BO6GQN6
RARGRwU6NKwVRAwGRBA6BE6ENNKwVRAwGRBA6JRUU6xN6wxUN6GB6yUwRV6GQN6zNCNAzNAGF-6uO6GQNEN6RF6w6
zRFCHGN6wxBHG6JQRyQ6OwVRUL6FQBHUz6yUwRV6GQNV\6GQN6XY�Yt�6JRUU6VwTN6GQN6
zNGNEVRAwGRBA6xwFNz6BA6wIwRUwxUN6zByHVNAGF6FHyQ6wF6yBHEG6BEzNEF\6wA6uhi6RAyBVN6GwK6
ENGHEA6FQBJRAP6JQRyQ6OwVRUL6QwF6yUwRVNz6GQN6yQRUz6OBE6RAyBVN6GwK6CHECBFNF\6FyQBBU6
ENyBEzF\6BE6BGQNE6yENzRxUN6zByHVNAGwGRBA-6

2]u-s-6rkbb]jucq6ijkZqdj6)136Yrh64-5/2,6

�6OHUU]GRVN5FGHzNAG6=rji?6RF6w6CNEFBA6JQB6RF6wGGNAzRAP6FyQBBU6BE6IBywGRBAwU6GEwRARAP6BA6w6OHUU]GRVN6
xwFRF-6jQN6GRVN6yBVVRGVNAG6BE6FHxSNyG6UBwz6GQwG6RF6ANNzNz6GB6zNGNEVRAN6RO6wGGNAzwAyN6RF6OHUU]GRVN6
RF6zNORANz6xL6GQN6NzHywGRBAwU6RAFGRGHGRBA-6

uzNAGROLRAP6NwyQ6rji6RF6RVCBEGwAG6xNywHFN6=0?6NwyQ6OwVRUL6VNVxNE6GQwG6RF6wA6rji\6BGQNE6GQwA6GQN6
QNwz\6FCBHFN\6BE6yBQNwz\6DHwURORNF6GQN6OwVRUL6OBE6w6zNCNAzNAG6zNzHyGRBA6wAz6=1?6GQN6RAyBVN6BO6
FHyQ6wA6rji6RF6GENwGNz6zROONENAGUL6OEBV6GQN6RAyBVN6BO6BGQNE6OwVRUL6VNVxNEF-6
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2]u-t-6qbZqhbo6�dZ6dq�h]qbZqhbo6fqhiedi[6�dZ6qbZqhbo6r�cubo66

)136Yrh64-0//[64-3/2[6"34-0/4[6wAz6rh6dBGRyN6/1_/2_01,6

qUzNEUL6fNEFBAF6

�A6NUzNEUL5CNEFBA6RF6w6CNEFBA6JQB6RF6wG6UNwFG6616LNwEF6BO6wPN-66

dNwE]qUzNEUL6fNEFBAF6

�6ANwE]NUzNEUL5CNEFBA6RF6w6CNEFBA6JQB6RF64/]606LNwEF6BO6wPN-66

qUzNEUL6rwVRUL6

�A6NUzNEUL5OwVRUL6RF6BAN6RA6JQRyQ6GQN6QNwz\6FCBHFN\6yBQNwz\6BE6FBUN6VNVxNE6RF6wA6NUzNEUL6CNEFBA-6
uzNAGROLRAP6NUzNEUL6OwVRURNF6RF6RVCBEGwAG6xNywHFN6GQNFN6OwVRURNF6DHwUROL6OBE6GQN6NUzNEUL6OwVRUL6
wUUBJwAyN6wAz6GQN6VNzRywU6wUUBJwAyN6wF6zNFyERxNz6RA6YQwCGNE666wAz6VwL6DHwUROL6OBE6w6CwEGRyHUwE6
GLCN6BO6zNINUBCVNAG6wF6ABGNz6RA YQwCGNE63-6

2]u-u-6fqhiedi6mujt6Zui�Xubujuqi6�dZ6Zui�XbqZ6r�cubo6)136Yrh64-3/2[66

rh6dBGRyN6/1_/2_01,6

fNEFBAF6JRGQ6ZRFwxRURGRNF6

kAzNE6GQN6CHxURy6QBHFRAP6CEBPEwV\6FCNyRwU6EHUNF6wCCUL6GB6CNEFBAF6JRGQ6zRFwxRURGRNF6wAz6GB6wAL6
OwVRUL6JQBFN6QNwz\6FCBHFN\6BE6yBQNwz6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF-6jQN6GNyQARywU6zNORARGRBAF6BO6
RAzRIRzHwU6JRGQ6QwAzRywCF6wAz6CNEFBAF6JRGQ6zRFwxRURGRNF6wEN6CEBIRzNz6RA6qKQRxRG62]06wG6GQN6NAz6BO6
GQRF6yQwCGNE-6jQNFN zNORARGRBAF6wEN6HFNz6OBE6w6AHVxNE6BO6CHECBFNF6RAyUHzRAP6NAFHERAP6GQwG6CNEFBAF6
JRGQ6zRFwxRURGRNF6wEN6ABG6zRFyERVRAwGNz6wPwRAFG6xwFNz6HCBA6zRFwxRURGL-6

�F6zRFyHFFNz6RA6YQwCGNE61\6GQN6ft�6VHFG6VwTN6wUU6wFCNyGF6BO6GQN6CHxURy6QBHFRAP6CEBPEwV6
wyyNFFRxUN6GB CNEFBAF6JRGQ6zRFwxRURGRNF6wAz6yBAFRzNE6ENDHNFGF6OBE6ENwFBAwxUN6wyyBVVBzwGRBAF6
when a person’s disability limits their full access to the unit, the program, or the PHA’s seEIRyNF-6

ZRFwxUNz6rwVRUL6

�6zRFwxUNz5OwVRUL6RF6BAN6RA6JQRyQ6GQN6QNwz\6FCBHFN\6BE6yBQNwz6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF-6
uzNAGROLRAP6zRFwxUNz6OwVRURNF6RF6RVCBEGwAG6xNywHFN6GQNFN6OwVRURNF6DHwUROL6OBE6GQN6zRFwxUNz6OwVRUL6
wUUBJwAyN6wAz6GQN6VNzRywU6wUUBJwAyN6wF6zNFyERxNz6RA6YQwCGNE666wAz6VwL6DHwUROL6OBE6w6CwEGRyHUwE6
GLCN6BO6zNINUBCVNAG6wF6ABGNz6RA YQwCGNE63-6

qINA6GQBHPQ CNEFBAF6JRGQ6zEHP6BE6wUyBQBU6zNCNAzNAyRNF6wEN6yBAFRzNENz6CNEFBAF6JRGQ6zRFwxRURGRNF6
OBE6GQN6CHECBFN6BO6ABA]zRFyERVRAwGRBA\6GQRF6zBNF6ABG6CENINAG6GQN6ft�6OEBV6zNALRAP6wzVRFFRBA6BE6
GwTRAP6wyGRBA6HAzNE6GQN6UNwFN6OBE ENwFBAF6ENUwGNz6GB6wUyBQBU6wAz6zEHP6wxHFN6RA6wyyBEzwAyN6JRGQ6GQN6
CBURyRNF6OBHAz6RA6fwEG6uuu6BO6GQRF6yQwCGNE6wAz6RA6YQwCGNE602-6
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2]u-v-6skqiji6)136Yrh64-0//,6

�6PHNFG6RF6zNORANz6wF6w6CNEFBA6GNVCBEwERUL6FGwLRAP6RA6GQN6HARG6JRGQ6GQN6yBAFNAG6BO6w6GNAwAG6BE6
BGQNE6VNVxNE6BO6GQN6QBHFNQBUz6JQB6QwF6NKCENFF6BE6RVCURNz6wHGQBERGL6GB6FB6yBAFNAG6BA6xNQwUO6BO6
GQN6GNAwAG-6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6GQN6GNAwAG6QwF6GQN6ERPQG6GB6NKyUHFRIN6HFN6wAz6ByyHCwAyL6BO6GQN6UNwFNz6
HARG6xL6GQN6VNVxNEF6BO6GQN6QBHFNQBUz6wHGQBER©Nz6GB6ENFRzN RA6GQN6HARG6RA6wyyBEzwAyN6JRGQ6GQN6
UNwFN\6RAyUHzRAP6ENwFBAwxUN6wyyBVVBzwGRBA6BO6GQNRE PHNFGF6)136Yrh6"66-3=z?,-6jQN6QNwz6BO6
QBHFNQBUz6RF6ENFCBAFRxUN6OBE6GQN6yBAzHyG6BO6IRFRGBEF6wAz6PHNFGF\6RAFRzN6GQN6HARG6wF6JNUU6wF6
wALJQNEN6BA6BE6ANwE6ft�6CENVRFNF6)136Yrh6"66-3=O?,-6

XY�Yt�6fBURyL6

�6ENFRzNAG6OwVRUL6VHFG6ABGROL6GQN6XY�Yt�6JQNA6BINEARPQG6PHNFGF6JRUU6xN6FGwLRAP6RA6GQN6
HARG6OBE6VBEN6GQwA6FNINA6= ?6zwLF-6�6PHNFG6ywA6ENVwRA6RA6GQN6HARG6AB6UBAPNE6GQwA6 6
yBAFNyHGRIN6zwLF6BE6w6GBGwU6BO62/6yHVHUwGRIN6ywUNAzwE6zwLF6zHERAP6wAL601]VBAGQ6CNERBz-6

�6OwVRUL6VwL6ENDHNFG6wA6NKyNCGRBA6GB6GQRF6CBURyL6OBE6IwURz6ENwFBAF6=N-P-\6ywEN6BO6w6ENUwGRIN6
ENyBINERAP6OEBV6w6VNzRywU6CEByNzHEN6NKCNyGNz6GB6UwFG61/6yBAFNyHGRIN6zwLF?-6�A6NKyNCGRBA6
JRUU6ABG6xN6VwzN6HAUNFF6GQN6OwVRUL6ywA6RzNAGROL6wAz6CEBIRzN6zByHVNAGwGRBA6BO6GQN6
ENFRzNAyN6GB6JQRyQ6GQN6PHNFG6JRUU6ENGHEA-6

YQRUzENA6JQB6wEN6FHxSNyG6GB6w6SBRAG6yHFGBzL6wEEwAPNVNAG6BE6OBE6JQBV6w6OwVRUL6QwF6
IRFRGwGRBA6CERIRUNPNF\6GQwG6wEN6ABG6RAyUHzNz6wF6w6OwVRUL6VNVxNE6xNywHFN6GQNL6URIN6BHGFRzN6
BO6GQN6CHxURy6QBHFRAP6HARG6VBEN6GQwA64/6CNEyNAG6BO6GQN6GRVN\6wEN6ABG6FHxSNyG6GB6GQN6GRVN6
URVRGwGRBAF6BO6PHNFGF6wF6zNFyERxNz6wxBIN-6

rBEVNE6ENFRzNAGF6JQB6QwIN6xNNA6NIRyGNz6wEN6ABG6CNEVRGGNz6wF6BINEARPQG6PHNFGF-6

sHNFGF6JQB6ENCENFNAG6GQN6CHxURy6QBHFRAP6HARG6wzzENFF6wF6GQNRE6ENFRzNAyN6wzzENFF6BE6
wzzENFF6BO6ENyBEz6OBE6ENyNRCG6BO6xNANORGF6BE6wAL6BGQNE6CHECBFNF6JRUU6xN6yBAFRzNENz6
HAwHGQBER©Nz6ByyHCwAGF-6uA6wzzRGRBA\6PHNFGF6JQB6ENVwRA6RA6GQN6HARG6xNLBAz6GQN6wUUBJwxUN6
GRVN6URVRG6JRUU6xN6yBAFRzNENz6GB6xN6HAwHGQBER©Nz6ByyHCwAGF\6wAz6GQNRE6CENFNAyN6yBAFGRGHGNF6
w6IRBUwGRBA6BO6GQN6UNwFN-6
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2]u-a-6reijqh YtubZhqd6�dZ6reijqh6�Zkbji6

rBFGNE5wzHUGF6wEN6HFHwUUL6CNEFBAF6JRGQ6zRFwxRURGRNF\6HAENUwGNz6GB6GQN6GNAwAG6OwVRUL\6JQB6wEN6HAwxUN6
GB6URIN6wUBAN6)136Yrh64-6/"=y?=1?,-6

jQN6GNEV5OBFGNE5yQRUz6RF6ABG6FCNyRORywUUL6zNORANz6xL6GQN6ENPHUwGRBAF-6

rBFGNE6yQRUzENA6wAz6OBFGNE6wzHUGF6GQwG6wEN6URIRAP6JRGQ6wA6wCCURywAG6BE6ENFRzNAG6OwVRUL6wEN6
yBAFRzNENz6QBHFNQBUz6VNVxNEF6xHG6ABG6OwVRUL6VNVxNEF-6jQN6RAyBVN6BO6OBFGNE6yQRUzENA_wzHUGF6RF6
ABG yBHAGNz6RA OwVRUL6wAAHwU6RAyBVN6wAz6OBFGNE6yQRUzENA_wzHUGF6zB6ABG6DHwUROL6OBE6w6zNCNAzNAG6
zNzHyGRBA6)136Yrh64-6/26wAz6tkZ]4//476uX\6CC-602]03,-6

XY�Yt�6fBURyL6

�6OBFGNE6yQRUz6RF6w6yQRUz6GQwG6RF6RA6GQN6UNPwU6PHwEzRwAFQRC6BE6yHFGBzL6BO6w6FGwGN\6yBHAGL\6BE6
CERIwGN6wzBCGRBA6BE6OBFGNE6ywEN6wPNAyL\6LNG6RF6ywENz6OBE6xL6OBFGNE6CwENAGF6RA6GQNRE6BJA6
QBVNF\6HAzNE6FBVN6TRAz6BO6FQBEG]GNEV6BE6UBAP]GNEV6OBFGNE6ywEN6wEEwAPNVNAG6JRGQ6GQN6
yHFGBzRwU6wPNAyL-6

YQRUzENA6GQwG6wEN6GNVCBEwERUL6wxFNAG6OEBV6GQN6QBVN6wF6w6ENFHUG6BO6CUwyNVNAG6RA6OBFGNE6ywEN6wEN6
zRFyHFFNz6RA6iNyGRBA62]u-b-6
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2]u-b-6�Xiqdj6r�cubo6cqcXqhi6

uAzRIRzHwUF6VwL6xN6GNVCBEwERUL6BE6CNEVwANAGUL6wxFNAG6OEBV6GQN6HARG6OBE6w6IwERNGL6BO6ENwFBAF6
RAyUHzRAP6NzHywGRBAwU6wyGRIRGRNF\6CUwyNVNAG6RA6OBFGNE6ywEN\6NVCUBLVNAG\6wAz6RUUANFF-6

ZNORARGRBAF6BO6jNVCBEwERUL6wAz6fNEVwANAGUL6�xFNAG66

XY�Yt�6fBURyL6

sNANEwUUL\6wA6RAzRIRzHwU6JQB6RF6BE6RF6NKCNyGNz6GB6xN6wxFNAG6OEBV6GQN6CHxURy6QBHFRAP6HARG6
OBE607/6yBAFNyHGRIN6zwLF6BE6UNFF6RF6yBAFRzNENz6GNVCBEwERUL6wxFNAG6wAz6yBAGRAHNF6GB6xN6
yBAFRzNENz6w6OwVRUL6VNVxNE-6sNANEwUUL\6wA6RAzRIRzHwU6JQB6RF6BE6RF6NKCNyGNz6GB6xN6wxFNAG6
OEBV6GQN6CHxURy6QBHFRAP6HARG6OBE6VBEN6GQwA607/6yBAFNyHGRIN6zwLF6RF6yBAFRzNENz6
CNEVwANAGUL6wxFNAG6wAz6AB6UBAPNE6w6OwVRUL6VNVxNE-6qKyNCGRBAF6GB6GQRF6PNANEwU6CBURyL6wEN6
zRFyHFFNz6xNUBJ-6

�xFNAG6iGHzNAGF6

XY�Yt�6fBURyL6

mQNA6FBVNBAN6JQB6QwF6xNNA6yBAFRzNENz6w6OwVRUL6VNVxNE6wGGNAzF6FyQBBU6wJwL6OEBV6
QBVN\6GQN6CNEFBA6JRUU6yBAGRAHN6GB6xN6yBAFRzNENz6w6OwVRUL6VNVxNE6HAUNFF6RAOBEVwGRBA6
xNyBVNF6wIwRUwxUN6GB6GQN6XY�Yt�6RAzRywGRAP6GQwG6GQN6FGHzNAG6QwF6NFGwxURFQNz6w6FNCwEwGN6
QBHFNQBUz6BE6GQN6OwVRUL6zNyUwENF6GQwG6GQN6FGHzNAG6QwF6NFGwxURFQNz6w6FNCwEwGN6QBHFNQBUz-66

�xFNAyNF6ZHN6GB6fUwyNVNAG6RA6rBFGNE6YwEN6)136Yrh64-3/2,6

YQRUzENA6GNVCBEwERUL6wxFNAG6OEBV6GQN6QBVN6wF6w6ENFHUG6BO6CUwyNVNAG6RA6OBFGNE6ywEN6wEN6yBAFRzNENz6
VNVxNEF6BO6GQN6OwVRUL-6

XY�Yt�6fBURyL6

uO6w6yQRUz6QwF6xNNA6CUwyNz6RA6OBFGNE6ywEN\6XY�Yt�6JRUU6INEROL6JRGQ6GQN6wCCEBCERwGN6
wPNAyL6JQNGQNE6wAz6JQNA6GQN6yQRUz6RF6NKCNyGNz6GB6xN6ENGHEANz6GB6GQN6QBVN-6kAUNFF6GQN6
wPNAyL6yBAOREVF6GQwG6GQN6yQRUz6QwF6xNNA6CNEVwANAGUL6ENVBINz6OEBV6GQN6QBVN\6GQN6yQRUz6
JRUU6xN6yBHAGNz6wF6w6OwVRUL6VNVxNE-6
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�xFNAG6tNwz[6iCBHFN[6BE6YBQNwz6

XY�Yt�6fBURyL6

�A6NVCUBLNz6QNwz\6FCBHFN\6BE6yBQNwz6wxFNAG6OEBV6GQN6HARG6VBEN6GQwA607/6yBAFNyHGRIN6
zwLF6zHN6GB6NVCUBLVNAG6JRUU6yBAGRAHN6GB6xN6yBAFRzNENz6w6OwVRUL6VNVxNE-66

uAzRIRzHwUF6YBAORANz6OBE6cNzRywU6hNwFBAF66

XY�Yt�6fBURyL6

�A6RAzRIRzHwU6yBAORANz6GB6w6AHEFRAP6QBVN6BE6QBFCRGwU6BA6w6CNEVwANAG6xwFRF6RF6ABG6
yBAFRzNENz6w6OwVRUL6VNVxNE-6

uO6GQNEN6RF6w6DHNFGRBA6wxBHG6GQN6FGwGHF6BO6w6OwVRUL6VNVxNE\6GQN6XY�Yt�6JRUU6ENDHNFG6
INERORywGRBA6OEBV6w6ENFCBAFRxUN6VNzRywU6CEBONFFRBAwU6wAz6JRUU6HFN6GQRF6zNGNEVRAwGRBA-6uO6
GQN6ENFCBAFRxUN6VNzRywU6CEBONFFRBAwU6ywAABG6CEBIRzN6w6zNGNEVRAwGRBA\6GQN6CNEFBA6PNANEwUUL6
JRUU6xN6yBAFRzNENz6GNVCBEwERUL6wxFNAG-6jQN6OwVRUL6VwL6CENFNAG6NIRzNAyN6GQwG6GQN6OwVRUL6
VNVxNE6RF6yBAORANz6BA6w6CNEVwANAG6xwFRF6wAz6ENDHNFG6GQwG6GQN6CNEFBA6ABG6xN6yBAFRzNENz6w6
OwVRUL6VNVxNE-6

hNGHEA6BO6fNEVwANAGUL6�xFNAG6rwVRUL6cNVxNEF6

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6ENDHNFG6XY�Yt�6wCCEBIwU6OBE6GQN6ENGHEA6BO6wAL6wzHUG6OwVRUL6VNVxNEF6
GQwG6GQN6XY�Yt�6QwF6zNGNEVRANz6GB6xN6CNEVwANAGUL6wxFNAG-6jQN6RAzRIRzHwU6RF6FHxSNyG6GB6
GQN6NURPRxRURGL6wAz6FyENNARAP6ENDHRENVNAGF6zRFyHFFNz6RA6GQRF6yQwCGNE-6
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2]u-c-6bulq]ud6�uZq6

bRIN]RA5wRzN6VNwAF6w6CNEFBA6JQB6ENFRzNF6JRGQ6BAN6BE6VBEN6NUzNEUL6CNEFBAF\6BE6ANwE]NUzNEUL6
CNEFBAF\6BE6CNEFBAF6JRGQ zRFwxRURGRNF\6wAz6JQB#6=0?6RF6zNGNEVRANz6GB6xN6NFFNAGRwU6GB6GQN6ywEN6wAz6
JNUU]xNRAP6BO6GQN6CNEFBA=F?\6=1?6RF6ABG6BxURPwGNz6OBE6GQN6FHCCBEG6BO6GQN6CNEFBA=F?\6wAz6=2?6JBHUz6
ABG xN6URIRAP6RA6GQN HARG6NKyNCG6GB6CEBIRzN6GQN6ANyNFFwEL6FHCCBEGRIN6FNEIRyNF6)136Yrh64-3/2,-6

jQN6ft�6VHFG wCCEBIN6w6URIN]RA6wRzN6RO6ANNzNz6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6
zRFwxRURGRNF6RA6wyyBEzwAyN6JRGQ6136Yrh67-6

�6URIN]RA6wRzN6RF6yBAFRzNENz6w6QBHFNQBUz6VNVxNE6xHG6ABG6w6OwVRUL6VNVxNE-6jQN6RAyBVN6BO6GQN6
URIN]RA6wRzN6RF6ABG6yBHAGNz6RA6zNGNEVRARAP6GQN6wAAHwU6RAyBVN6BO6GQN6OwVRUL6)136Yrh64-6/"=y?=4?,-6
hNUwGRINF6VwL6xN6wCCEBINz6wF6URIN]RA6wRzNF6RO6GQNL6VNNG6wUU6BO6GQN6yERGNERw6zNORARAP6w6URIN]RA6wRzN-6
tBJNINE\6w6ENUwGRIN6JQB6FNEINF6wF6w6URIN]RA6wRzN6RF6ABG6yBAFRzNENz6w6OwVRUL6VNVxNE6wAz6JBHUz6
ABG xN6yBAFRzNENz6w6ENVwRARAP6VNVxNE6BO6w6GNAwAG6OwVRUL-6

XY�Yt�6fBURyL6

A family’s request for a live]RA6wRzN6VwL6xN6VwzN6RA6JERGRAP-6jQN6XY�Yt�6JRUU6INEROL6
GQN6ANNz6OBE6w6URIN]RA6wRzN6JRGQ6w6ENURwxUN\6TABJUNzPNwxUN6CEBONFFRBAwU6wF6CEBIRzNz6xL6GQN6
OwVRUL\6FHyQ6wF6w6zByGBE\6FByRwU6JBETNE\6BE6ywFN6JBETNE-6rBE6yBAGRAHNz6wCCEBIwU\6GQN6
OwVRUL6VwL6xN6ENDHRENz6GB6FHxVRG6w6ANJ\6JERGGNA6ENDHNFG—FHxSNyG6GB6XY�Yt�6
INERORywGRBA—wG6NwyQ6wAAHwU6ENNKwVRAwGRBA-6

uA6wzzRGRBA\6GQN6OwVRUL6wAz6URIN]RA6wRzN6JRUU6xN6ENDHRENz6GB6FHxVRG6w6yNEGRORywGRBA6FGwGRAP6
GQwG6GQN6URIN]RA6wRzN6RF6=0?6ABG6BxURPwGNz6OBE6GQN6FHCCBEG6BO6GQN6CNEFBA=F?6ANNzRAP6GQN6ywEN\6
wAz6=1?6JBHUz6ABG6xN6URIRAP6RA6GQN6HARG6NKyNCG6GB6CEBIRzN6GQN6ANyNFFwEL6FHCCBEGRIN6
FNEIRyNF-6

jQN6XY�Yt�6QwF6GQN6zRFyENGRBA6ABG6GB6wCCEBIN6w6CwEGRyHUwE6CNEFBA6wF6w6URIN]RA6wRzN\6wAz6
VwL6JRGQzEwJ6FHyQ6wCCEBIwU\6RO6)136Yrh6"66-3=z?=2?=R?,#6

jQN6CNEFBA6yBVVRGF6OEwHz\6xERxNEL6BE6wAL6BGQNE6yBEEHCG6BE6yERVRAwU6wyG6RA6
yBAANyGRBA6JRGQ6wAL6ONzNEwU6QBHFRAP6CEBPEwV§6

jQN6CNEFBA6QwF6w6QRFGBEL6BO6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BE6IRBUNAG6yERVRAwU6
wyGRIRGL§6BE6

jQN6CNEFBA6yHEENAGUL6BJNF6ENAG6BE6BGQNE6wVBHAGF6GB6GQN6XY�Yt�6BE6GB6wABGQNE6
ft�6RA6yBAANyGRBA6JRGQ6iNyGRBA676BE6CHxURy6QBHFRAP6wFFRFGwAyN6HAzNE6GQN60"2 6
�yG-6

mRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6w6ENDHNFG6OBE6w6URIN]RA6wRzN\6RAyUHzRAP6wUU6ENDHRENz6
zByHVNAGwGRBA6ENUwGNz6GB6GQN6ENDHNFG\6GQN6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6BO6RGF6zNyRFRBA6
RA6JERGRAP-6
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f�hj6uu96X�iuY6qbusuXubujo6Yhujqhu�6

2]uu-�-6udYecq6qbusuXubujo6�dZ6j�hsqjuds6

uAyBVN6bRVRGF6

tkZ6RF6ENDHRENz6xL6UwJ6GB NFGwxURFQ6RAyBVN6URVRGF6GQwG6zNGNEVRAN6GQN6RAyBVN6NURPRxRURGL6BO6
applicants for HUD’s assisted housing programs, including the pHxURy6QBHFRAP6CEBPEwV-6jQN6
RAyBVN6URVRGF6wEN6CHxURFQNz6wAAHwUUL6wAz6wEN6xwFNz6BA6tkZ6NFGRVwGNF6BO6GQN6VNzRwA6RAyBVNF6OBE6
OwVRURNF6BO6zROONENAG6FR©NF6RA6w6CwEGRyHUwE6wENw6BE6yBHAGL-66

jLCNF6BO6bBJ]uAyBVN6rwVRURNF6)136Yrh64-5/2Wx?,6

bBv]RAyBVN5OwVRUL-5�6OwVRUL6JQBFN6wAAHwU6RAyBVN6zBNF6ABG6NKyNNz67/6CNEyNAG6BO6GQN6VNzRwA6
RAyBVN6OBE6GQN6wENw\6wzSHFGNz6OBE6OwVRUL6FR©N-66

lNEL5UBv]RAyBVN5OwVRUL-5�6OwVRUL6JQBFN6wAAHwU6RAyBVN6zBNF6ABG6NKyNNz64/6CNEyNAG6BO6GQN6
VNzRwA6RAyBVN6OBE6GQN6wENw\6wzSHFGNz6OBE6OwVRUL6FR©N-66

qKGENVNUL5UBv]RAyBVN5OwVRUL-5�6OwVRUL6JQBFN6wAAHwU6RAyBVN6zBNF6ABG6NKyNNz6GQN6ONzNEwU6
CBINEGL6UNINU BE52/6CNEyNAG6BO6GQN6VNzRwA6RAyBVN6OBE6GQN6wENw\6JQRyQNINE6AHVxNE6RF6QRPQNE-6

�ENw6VNzRwA6RAyBVN6RF6zNGNEVRANz6xL6tkZ\6JRGQ6wzSHFGVNAGF6OBE6FVwUUNE6wAz6UwEPNE6OwVRURNF-6
tkZ6VwL6NFGwxURFQ6RAyBVN6yNRURAPF6QRPQNE6BE6UBJNE6GQwA62/\64/\6BE67/6CNEyNAG6BO6GQN6VNzRwA6
RAyBVN6OBE6wA6wENw6RO6tkZ6ORAzF6GQwG6FHyQ6IwERwGRBAF6wEN6ANyNFFwEL6xNywHFN6BO6HAHFHwUUL6QRPQ6BE6
UBJ6OwVRUL6RAyBVNF-6

tkZ6wUFB6CHxURFQNF6BINE]RAyBVN6URVRGF6wAAHwUUL\6xHG6GQNFN6wEN6ABG6HFNz6wG6wzVRFFRBA-6eINE]
RAyBVN6URVRGF6JRUU6xN6zRFyHFFNz6RA6YQwCGNE602-6

kFRAP6uAyBVN6bRVRGF6OBE6qURPRxRURGL6)136Yrh6"5/-1/0,6

uAyBVN6URVRGF6wEN6HFNz6GB6zNGNEVRAN6NURPRxRURGL6wG6wzVRFFRBA-6qURPRxRURGL6RF6NFGwxURFQNz6xL6
yBVCwERAP6w6OwVily's annual income with HUD’s published income limits. To be income]
NURPRxUN\6w6OwVRUL6VHFG6xN6w6UBv]RAyBVN6OwVRUL-6
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kFRAP6uAyBVN6bRVRGF6OBE6jwEPNGRAP6)136Yrh6"5/-1/1Wx?,6

�G6UNwFG63/6CNEyNAG6BO6GQN6OwVRURNF6wzVRGGNz6OEBV6GQN6ft�6JwRGRAP6URFG6GB6GQN6CHxURy6QBHFRAP6
CEBPEwV6zHERAP6w6ft�6ORFywU6LNwE6VHFG6xN6NKGENVNUL5UBv]RAyBVN6OwVRURNF-6jQRF6RF6ywUUNz6GQN6
“basic targeting requirement.”6

uO6wzVRFFRBAF6BO6NKGENVNUL6UBJ]income families to the PHA’s housing choice voucher program
zHERAP6w6ft�6ORFywU6LNwE6NKyNNz6GQN6 46CNEyNAG6VRARVHV6GwEPNGRAP6ENDHRENVNAG6OBE6GQwG6CEBPEwV\6
such excess shall be credited against the PHA’s public housing basic targeting requirement for
GQN6FwVN6ORFywU6LNwE-6

jQN6ORFywU LNwE6yENzRG6OBE6QBHFRAP6yQBRyN6IBHyQNE6CEBPEwV6wzVRFFRBAF6GQwG6NKyNNz6GQN6VRARVHV6
IBHyQNE6CEBPEwV6GwEPNGRAP6ENDHRENVNAG6VHFG6ABG6NKyNNz6GQN6UBJNE6BO#6

•- jNA6CNEyNAG6BO6CHxURy6QBHFRAP6JwRGRAP6URFG6wzVRFFRBAF6zHERAP6GQN6ft�6ORFywU6LNwE6

•- Ten percent of waiting list admission to the PHA’s housing choice voucher program during
GQN6ft�6ORFywU6LNwE6

•- jQN6AHVxNE6BO6DHwUROLRAP6UBJ]RAyBVN6OwVRURNF6JQB6yBVVNAyN6ByyHCwAyL6zHERAP6GQN6ORFywU6
LNwE6BO6CHxURy6QBHFRAP6HARGF6UBywGNz RA6yNAFHF6GEwyGF6JRGQ6w6CBINEGL6EwGN6BO62/6CNEyNAG6BE6
VBEN-6rBE6GQRF6CHECBFN\6DHwUROLRAP6UBJ]RAyBVN6OwVRUL6VNwAF6w6UBJ]RAyBVN6OwVRUL6BGQNE6GQwA6
wA6NKGENVNUL6UBJ]RAyBVN6OwVRUL-6

rBE6zRFyHFFRBA6BO6QBJ6RAyBVN6GwEPNGRAP6RF6HFNz6RA6GNAwAG6FNUNyGRBA\6FNN6YQwCGNE63-6
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2]uu-X-6Yujupqdituf6eh6qbusuXbq6uccush�jued6ij�jki6)136Yrh64[6iHxCwEG6q,6

tBHFRAP6wFFRFGwAyN6RF6wIwRUwxUN6BAUL6GB6RAzRIRzHwUF6JQB6wEN6k-i-6yRGR©NAF\6k-i-6AwGRBAwUF6=QNENRA6
ENONEENz6GB6wF6yRGR©NAF6wAz6AwGRBAwUF?\6BE6ABAyRGR©NAF6GQwG6QwIN6NURPRxUN6RVVRPEwGRBA6FGwGHF-6�G6
UNwFG6BAN6OwVRUL6VNVxNE6VHFG6xN6w6yRGR©NA\6AwGRBAwU\6BE6ABAyRGR©NA6JRGQ6NURPRxUN6RVVRPEwGRBA6
FGwGHF RA6BEzNE6OBE6GQN6OwVRUL6GB6DHwUROL6OBE6wAL6UNINU6BO6wFFRFGwAyN-6

�UU wCCURywAG6OwVRURNF6VHFG6xN6ABGRORNz6BO6GQN6ENDHRENVNAG6GB6FHxVRG6NIRzNAyN6BO6GQNRE6yRGR©NAFQRC6
status when they apply. Where feasible, and in accordance with the PHA’s Limited English
fEBORyRNAyL6fUwA\6GQN6ABGRyN6VHFG6xN6RA6w6UwAPHwPN6GQwG6RF6HAzNEFGBBz6xL6GQN6RAzRIRzHwU6RO6GQN6
RAzRIRzHwU6RF6ABG6CEBORyRNAG6RA6qAPURFQ-6

ZNyUwEwGRBA6)136Yrh 4-4/7,6

tkZ6ENDHRENF6NwyQ6OwVRUL6VNVxNE6GB6zNyUwEN6JQNGQNE6GQN6RAzRIRzHwU6RF6w6yRGR©NA\6w6AwGRBAwU\6BE6wA6
NURPRxUN ABAyRGR©NA\6NKyNCG6GQBFN6VNVxNEF6JQB6NUNyG6ABG6GB6yBAGNAz6GQwG6GQNL6QwIN6NURPRxUN6
RVVRPEwGRBA6FGwGHF-6jQBFN6JQB6NUNyG6ABG6GB6yBAGNAz6GQNRE6FGwGHF6wEN6yBAFRzNENz6GB6xN6RANURPRxUN
ABAyRGR©NAF- rBE6yRGR©NAF\6AwGRBAwUF6wAz6NURPRxUN6ABAyRGR©NAF6GQN6zNyUwEwGRBA6VHFG6xN6FRPANz6
CNEFBAwUUL6xL6GQN6QNwz\6FCBHFN\6yBQNwz\6wAz6wAL6BGQNE6OwVRUL6VNVxNE6076BE6BUzNE\6wAz6xL6w6
CwENAG6BE6PHwEzRwA6OBE6VRABEF-6jQN6OwVRUL6VHFG6RzNAGROL6RA6JERGRAP6wAL6OwVRUL6VNVxNEF6JQB6NUNyG6
ABG GB6yBAGNAz6GQNRE6RVVRPEwGRBA6FGwGHF6=FNN6uANURPRxUN6dBAyRGR©NAF6xNUBJ?-6dB6zNyUwEwGRBA6RF6
ENDHRENz6OBE6URIN]RA6wRzNF\6OBFGNE6yQRUzENA\6BE6OBFGNE6wzHUGF-66

k-i-6oRGRMNAF6wAz6dwGRBAwUF5

uA6PNANEwU\6yRGR©NAF6wAz6AwGRBAwUF6wEN6ENDHRENz6GB6FHxVRG6BAUL6w6FRPANz6zNyUwEwGRBA6GQwG6yUwRVF6
GQNRE6FGwGHF-6tBJNINE\6tkZ6ENPHUwGRBAF6CNEVRG6GQN6ft�6GB6ENDHNFG6wzzRGRBAwU6zByHVNAGwGRBA6BO6
GQNRE6FGwGHF\6FHyQ6wF6w6CwFFCBEG-6

XY�Yt�6fBURyL6

rwVRUL6VNVxNEF6JQB6zNyUwEN6yRGR©NAFQRC6BE6AwGRBAwU6FGwGHF6JRUU6ABG6xN6ENDHRENz6GB6CEBIRzN6
wzzRGRBAwU6zByHVNAGwGRBA6HAUNFF6XY�Yt�6ENyNRINF6RAOBEVwGRBA6RAzRywGRAP6GQwG6wA6
individual’s declaration may not be accurate. 6

qURPRxUN6dBAyRGRMNAF6

uA6wzzRGRBA6GB6CEBIRzRAP6w6FRPANz6zNyUwEwGRBA\6GQBFN6zNyUwERAP6NURPRxUN6ABAyRGR©NA6FGwGHF6VHFG6FRPA6
w6INERORywGRBA6yBAFNAG6OBEV6wAz6yBBCNEwGN6JRGQ6ft�6NOOBEGF6GB6INEROL6GQNRE6RVVRPEwGRBA6FGwGHF6wF6
zNFyERxNz6RA6YQwCGNE6 -6jQN6zByHVNAGwGRBA6ENDHRENz6OBE6NFGwxURFQRAP6NURPRxUN6ABAyRGR©NA6FGwGHF6
IwERNF6zNCNAzRAP6HCBA6OwyGBEF6FHyQ6wF6GQN6zwGN6GQN6CNEFBA NAGNENz6GQN6k-i-\6GQN6yBAzRGRBAF6HAzNE6
JQRyQ6NURPRxUN6RVVRPration status has been granted, the person’s age, and the date on which the
OwVRUL6xNPwA6ENyNRIRAP6tkZ]OHAzNz6wFFRFGwAyN-6

bwJOHU ENFRzNAGF6BO6GQN6cwEFQwUU6uFUwAzF\6GQN6rNzNEwGNz6iGwGNF6BO6cRyEBANFRw\6wAz6fwUwH\6GBPNGQNE6
TABJA6wF6GQN6rENNUL6�FFByRwGNz6iGwGNF\6BE6r�i\6wEN6NURPRxUN6OBE6QBHFRAP6wFFRFGwAyN6HAzNE6FNyGRBA6
0306BO6GQN6YBVCwyGF6BO6rENN �FFByRwGRBA6xNGJNNA6GQN6k-i-6sBINEAVNAG6wAz6GQN6sBINEAVNAGF6BO6
GQN6r�i6)fHxURy bwJ60/6]4/3,-6
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uANURPRxUN6dBAyRGRMNAF6

jQBFN6ABAyRGR©NAF JQB6zB6ABG6JRFQ6GB6yBAGNAz6GQNRE6RVVRPEwGRBA6FGwGHF6wEN6ENDHRENz6GB6QwIN6GQNRE6
AwVNF6URFGNz6BA6w6ABAyBAGNAzRAP6OwVRUL6VNVxNEF6URFGRAP\6FRPANz6xL6GQN6QNwz\6FCBHFN\6BE6yBQNwz6
=ENPwEzUNFF6BO6yRGR©NAFQRC6FGwGHF?\6RAzRywGRAP6GQNRE6RANURPRxUN6RVVRPEwGRBA6FGwGHF-6jQN6ft�6RF6ABG6
ENDHRENz6GB6INERfy a family member’s ineligible status and is not required to report an individual’s
HAUwJOHU6CENFNAyN6RA6GQN6k-i-6GB6GQN6kARGNz6iGwGNF6YRGR©NAFQRC6wAz6uVVRPEwGRBA6iNEIRyNF6
=kiYui?-6

fEBIRzRAP6QBHFRAP6wFFRFGwAyN6GB6ABAyRGR©NA6FGHzNAGF6RF6CEBQRxRGNz6)136Yrh64-411,-6jQRF6
CEBQRxRGRBA6NKGNAzF6GB6GQN6ABAyRGR©NA6FCBHFN6BO6w6ABAyRGR©NA6FGHzNAG6wF6JNUU6wF6GB6VRABE6yQRUzENA6
JQB6wyyBVCwAL6BE6OBUUBJ6GB6SBRA6GQN6ABAyRGR©NA6FGHzNAG-6iHyQ6CEBQRxRGRBA6zBNF6ABG6NKGNAz6GB6GQN6
yRGR©NA6FCBHFN6BO6w6ABAyRGR©NA6FGHzNAG6BE6GB6GQN6yQRUzENA6BO6GQN6yRGR©NA6FCBHFN6wAz6ABAyRGR©NA6
FGHzNAG-6iHyQ6w6OwVRUL6RF6NURPRxUN6OBE6CEBEwGNz6wFFRFGwAyN6wF6w6VRKNz6OwVRUL-6

cRKNz rwVRURNF6

�6OwVRUL6RF6NURPRxUN6OBE6wzVRFFRBA6wF6UBAP6wF6wG6UNwFG6BAN6VNVxNE6RF w6yRGR©NA\6AwGRBAwU\6BE6NURPRxUN6
ABAyRGR©NA-6rwVRURNF6GQwG6RAyUHzN6NURPRxUN6wAz6RANURPRxUN6RAzRIRzHwUF6wEN6yBAFRzNENz6VRKNz6
OwVRURNF-6iHyQ6OwVRURNF6JRUU6xN6PRINA6ABGRyN6GQwG6GQNRE6wFFRFGwAyN6JRUU6xN6CEBEwGNz\6wAz6GQwG6GQNL6
VwL6ENDHNFG6w6QNwERAP6RO6GQNL6yBAGNFG6GQRF6zNGNEVRAwGRBA-6iNN6YQwCGNE666OBE6w6zRFyHFFRBA6BO6QBJ6
ENAGF6wEN6CEBEwGNz\ wAz6YQwCGNE6036OBE6w6zRFyHFFRBA6BO6PERNIwAyN6QNwERAP6CEByNzHENF-66

uANURPRxUN6rwVRURNF6)136Yrh64-403Wz?[6WN?[6wAz6WO?,6

�6ft�6VwL6NUNyG6GB6CEBIRzN6wFFRFGwAyN6GB6w6OwVRUL6xNOBEN6GQN6INERORywGRBA6BO6GQN6NURPRxRURGL6BO6GQN6
RAzRIRzHwU6BE6BAN6OwVRUL6VNVxNE6)136Yrh64-401=x?,-6eGQNEJRFN\6AB6RAzRIRzHwU6BE6OwVRUL6VwL6xN6
wFFRFGNz6CERBE6GB6GQN wOOREVwGRIN6NFGwxURFQVNAG6xL6GQN6ft�6GQwG6GQN6RAzRIRzHwU6BE6wG6UNwFG6BAN6
OwVRUL6VNVxNE6RF6NURPRxUN6)136Yrh64-401=w?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6CEBIRzN6wFFRFGwAyN6GB6w6OwVRUL6xNOBEN6GQN6INERORywGRBA6BO6wG6UNwFG6BAN6
OwVRUL6VNVxNE6wF6w6yRGR©NA\6AwGRBAwU\6BE6NURPRxUN6ABAyRGR©NA-6

mQNA6XY�Yt�6zNGNEVRANF6GQwG6wA6wCCURywAG6OwVRUL6zBNF6ABG6RAyUHzN6wAL6yRGR©NAF\6
AwGRBAwUF\6BE6NURPRxUN6ABAyRGR©NAF\6OBUUBJRAP6GQN6INERORywGRBA6CEByNFF\6GQN6OwVRUL6JRUU6xN6
FNAG6w6JERGGNA6ABGRyN6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6zNGNEVRAwGRBA-6

jQN6ABGRyN6JRUU6NKCUwRA6GQN6ENwFBAF6OBE6GQN6zNARwU6BO6wFFRFGwAyN6wAz6JRUU6wzIRFN6GQN6OwVRUL6
BO6RGF6ERPQG6GB6ENDHNFG6wA6wCCNwU6GB6GQN6kARGNz6iGwGNF6YRGR©NAFQRC6wAz6uVVRPEwGRBA6iNEIRyNF6
=kiYui?\6BE6GB6ENDHNFG6w6PERNIwAyN6QNwERAP6JRGQ6XY�Yt�-6jQN6PERNIwAyN6QNwERAP6JRGQ6
XY�Yt�6VwL6xN6ENDHNFGNz6RA6URNH6BO6GQN6kiYui6wCCNwU\6BE6wG6GQN6yBAyUHFRBA6BO6GQN6
kiYui6wCCNwU6CEByNFF-6jQN6ABGRyN6VHFG6wUFB6RAOBEV6GQN6wCCURywAG6OwVRUL6GQwG6wFFRFGwAyN6
VwL6ABG6xN6zNUwLNz6HAGRU6GQN6yBAyUHFRBA6BO6GQN6kiYui6wCCNwU6CEByNFF\6xHG6GQwG6RG6VwL6xN6
zNUwLNz6CNAzRAP6GQN6yBVCUNGRBA6BO6GQN6PERNIwAyN6QNwERAP6CEByNFF-6

sERNIwAyN6QNwERAP6CEByNzHENF6wEN6yBAGwRANz6RA6YQwCGNE603-6
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jRVN6rEwVN6OBE6ZNGNEVRAwGRBA6BO6YRGR©NAFQRC6iGwGHF6)136Yrh64-4/7WP?,6

rBE6ANJ6ByyHCwAGF6SBRARAP6GQN6ENFRzNAG6OwVRUL6GQN6ft�6VHFG6INEROL6FGwGHF6wG6GQN6OREFG6RAGNERV6BE6
regular reexamination following the person’s occupancy, whichever comes first.6

uO6wA6RAzRIRzHwU6DHwURORNF6OBE6w6GRVN6NKGNAFRBA6OBE6GQN6FHxVRFFRBA6BO6ENDHRENz6zByHVNAGF\6GQN6ft�6
VHFG6PEwAG6FHyQ6wA6NKGNAFRBA6OBE6AB6VBEN6GQwA62/6zwLF6)136Yrh64-4/7=Q?,-6

qwyQ6OwVRUL6VNVxNE6RF6ENDHRENz6GB6FHxVRG6NIRzNAyN6BO6NURPRxUN6FGwGHF6BAUL6BAN6GRVN6zHERAP6
yBAGRAHBHF6ByyHCwAyL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6INEROL6GQN6FGwGHF6BO6wCCURywAGF6wG6GQN6GRVN6BGQNE6NURPRxRURGL6OwyGBEF6wEN6
zNGNEVRANz-6

2]uu-Y-6ieYu�b6iqYkhujo6dkcXqhi6)136Yrh64-1056wAz64-107[6dBGRyN6fut61/07]13,6

The applicant and all members of the applicant’s housNQBUz6VHFG6zRFyUBFN6GQN6yBVCUNGN6wAz6
wyyHEwGN6FByRwU6FNyHERGL6AHVxNE6=iid?6wFFRPANz6GB6NwyQ6QBHFNQBUz6VNVxNE\6wAz6GQN6
zByHVNAGwGRBA6ANyNFFwEL6GB6INEROL6NwyQ6iid-6uO6w6yQRUz6HAzNE6wPN6FRK6QwF6xNNA6wzzNz6GB6wA6
wCCURywAG6OwVRUL6JRGQRA6GQN6FRK6VBAGQF6CERBE6GB6CEBPEwV6wzVRFFRBA\6wA6BGQNEJRFN6NURPRxUN6OwVRUL6
may be admitted to the program and must disclose and document the child’s SSN within 90 days
BO6wzVRFFRBA-6�6zNGwRUNz6zRFyHFFRBA6BO6wyyNCGwxUN6zByHVNAGwGRBA6RF6CEBIRzNz6RA6YQwCGNE6 -6

dBGN95jQNFN6ENDHRENVNAGF6zB6ABG6wCCUL6GB6ABAyRGR©NAF6JQB6zB6ABG6yBAGNAz6NURPRxUN6RVVRPEwGRBA6
FGwGHF-6

uA6wzzRGRBA\6NwyQ CwEGRyRCwAG6JQB6QwF6ABG6CENIRBHFUL6zRFyUBFNz6wA6iid\6QwF6CENIRBHFUL zRFyUBFNz6
wA6iid6GQwG6tkZ6BE6GQN6ii�6zNGNEVRANz6JwF6RAIwURz\6BE6QwF6xNNA6RFFHNz6w6ANJ6iid6VHFG6
FHxVRG6GQNRE6yBVCUNGN6wAz6wyyHEwGN6iid6wAz6GQN6zByHVNAGwGRBA6ENDHRENz6GB6INEROL6GQN6iid6wG6GQN6
GRVN6BO6GQN6ANKG6RAGNERV6BE6wAAHwU6ENNKwVRAwGRBA6BE6ENyNEGRORywGRBA-6fwEGRyRCwAGF6wPN6616BE6BUzNE6wF6
BO6vwAHwEL620\61/0/\6JQBFN zNGNEVRAwGRBA6BO6NURPRxRURGL6JwF6xNPHA6xNOBEN6vwAHwEL620\61/0/\6wEN6
NKNVCG6OEBV6GQRF6ENDHRENVNAG6wAz6ENVwRA6NKNVCG6NINA6RO6GQNL6VBIN6GB6w6ANJ6wFFRFGNz6HARG-6

jQN6ft�6VHFG zNAL6wFFRFGwAyN6GB6wA6wCCURywAG6OwVRUL6RO6GQNL6zB6ABG6VNNG6GQN6iid6zRFyUBFHEN6wAz6
zByHVNAGwGRBA6ENDHRENVNAGF6yBAGwRANz6RA6136Yrh64-106-6
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2]uu-Z-6r�cubo6Yediqdj6je6hqbq�iq6er6udrehc�jued6)136Yrh64-12/,66

tkZ6ENDHRENF6NwyQ6wzHUG6OwVRUL6VNVxNE\6wAz6GQN6QNwz6BO6QBHFNQBUz\6FCBHFN\6BE6yBQNwz\6
ENPwEzUNFF6BO6wPN\6GB6FRPA OBEV6tkZ]"776\6�HGQBER©wGRBA6OBE6GQN6hNUNwFN6BO6uAOBEVwGRBA6fERIwyL6
�yG dBGRyN\6GQN6OBEV6tkZ]416 4\6ZNxGF6eJNz6GB6fHxURy6tBHFRAP6�PNAyRNF6wAz6jNEVRAwGRBAF\6
and other consent forms as needed to collect information relevant to the family’s eligibility and
UNINU6BO6wFFRFGwAyN- YQwCGNE6 6CEBIRzNF6zNGwRUNz6RAOBEVwGRBA6yBAyNEARAP6GQN6yBAFNAG6OBEVF6wAz6
INERORywGRBA6ENDHRENVNAGF-6

jQN6ft�6VHFG zNAL6wzVRFFRBA6GB6GQN6CEBPEwV6RO6wAL6VNVxNE6BO6GQN6wCCURywAG6OwVRUL6OwRUF6GB6FRPA6
wAz6FHxVRG6yBAFNAG6OBEVF6JQRyQ6wUUBJ6GQN6ft�6GB6BxGwRA6RAOBEVwGRBA6GQwG6GQN6ft�6QwF6
zNGNEVRANz6RF6ANyNFFwEL6RA6wzVRARFGEwGRBA6BO6GQN6CHxURy6QBHFRAP6CEBPEwV6)136Yrh6"6/-14"=w?6
wAz6=x?,-6
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2]uu-q-6qul6ioijqc6iq�hYtqi6)dBGRyN6fut61/07]07:6qul6r�gF:6qul6iLFGNV6jEwRARAP6

"_2/_1/,6

qKRFGRAP6jNAwAG6iNwEyQ6

fERBE6GB6wzVRFFRBA6GB6GQN6CEBPEwV\6GQN6ft�6VHFG6FNwEyQ6OBE6wUU6QBHFNQBUz6VNVxNEF6HFRAP6GQN6
qul6qKRFGRAP6jNAwAG6iNwEyQ6VBzHUN-6jQN6ft�6VHFG6ENIRNJ6GQN6ENCBEGF6OBE6wAL6ii�6VwGyQNF6
RAIBUIRAP6wABGQNE6ft�6BE6w6VHUGROwVRUL6NAGRGL6wAz6OBUUBJ6HC6BA6wAL6RFFHNF6RzNAGRORNz-6jQN6ft�6
VHFG6CEBIRzN6GQN6OwVRUL6JRGQ6w6yBCL6BO6GQN6qKRFGRAP6jNAwAG6iNwEyQ6ENFHUGF6RO6ENDHNFGNz-6�G6AB6
GRVN6VwL6wAL6OwVRUL6VNVxNE6ENyNRIN6zHCURywGRIN6wFFRFGwAyN-6

uO6GQN6GNAwAG6RF6w6ANJ6wzVRFFRBA6GB6GQN6ft�\6wAz6w6VwGyQ6RF6RzNAGRORNz6wG6w6VHUGROwVRUL6CEBCNEGL\6
GQN6ft�6VHFG6ENCBEG6GQN6CEBPEwV6wzVRFFRBA6zwGN6GB6GQN6VHUGROwVRUL6CEBCNEGL6wAz6zByHVNAG6GQN6
ABGRORywGRBA6RA6GQN6GNAwAG6ORUN-6jQN6OwVRUL6VHFG6CEBIRzN6zByHVNAGwGRBA6BO6VBIN]BHG6OEBV6GQN6
wFFRFGNz6HARG\6wF6wCCURywxUN-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAGwyG6GQN6ft�6BE6BJANE6RzNAGRORNz6RA6GQN6ENCBEG6GB6yBAOREV6GQwG6GQN6
OwVRUL6QwF6VBINz6BHG6BO6GQN6HARG6wAz6BxGwRA6zByHVNAGwGRBA6BO6yHEENAG6GNAwAyL6FGwGHF\6
RAyUHzRAP6w6OBEV6tkZ]4//476BE64//4"\6wF6wCCURywxUN\6FQBJRAP6wA6NAz6BO6CwEGRyRCwGRBA-6
XY�Yt�6JRUU6BAUL6wCCEBIN6wFFRFGwAyN6yBAGRAPNAG6HCBA6GQN6VBIN]BHG6OEBV6GQN6yHEENAGUL6
ByyHCRNz6wFFRFGNz6HARG-6

ZNxGF6eJNz6GB6ft�F6wAz6jNEVRAwGRBAF6

�UU wzHUG6QBHFNQBUz6VNVxNEF6VHFG6FRPA6GQN6OBEV6tkZ]416 4\6ZNxGF6eJNz6GB6fHxURy6tBHFRAP6
wAz6jNEVRAwGRBAF-6fERBE GB6wzVRFFRBA6GB6GQN CEBPEwV\6GQN6ft�6VHFG6FNwEyQ6OBE6NwyQ6wzHUG6OwVRUL6
VNVxNE6RA6GQN6ZNxGF6eJNz6GB6ft�F6wAz6jNEVRAwGRBAF6VBzHUN-6

uO6w6yHEENAG6BE6OBEVNE6GNAwAG6zRFCHGNF6GQN6RAOBEVwGRBA6RA6GQN6VBzHUN\6GQN6GNAwAG6FQBHUz6yBAGwyG6GQN6
ft�6zRENyGUL6RA6JERGRAP6GB6zRFCHGN6GQN6RAOBEVwGRBA6wAz6CEBIRzN6wAL6zByHVNAGwGRBA6GQwG6FHCCBEGF6
GQN6zRFCHGN-6uO6GQN6ft�6zNGNEVRANF6GQwG6GQN6zRFCHGNz6RAOBEVwGRBA6RF6RAyBEENyG\6GQN6ft�6JRUU6
HCzwGN6BE6zNUNGN6GQN6ENyBEz6OEBV6qul-6rBEVNE GNAwAGF6VwL6zRFCHGN6zNxG6wAz6GNEVRAwGRBA6
RAOBEVwGRBA OBE6w6CNERBz6BO6HC6GB6GQENN6LNwEF OEBV6GQN6NAz6BO6CwEGRyRCwGRBA6zwGN6RA6GQN6CEBPEwV-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENDHREN6NwyQ6wzHUG6QBHFNQBUz6VNVxNE6GB6FRPA6GQN6OBEV6tkZ]416 46BAyN6
wG6GQN6NURPRxRURGL6zNGNEVRAwGRBA-6�AL6ANJ6VNVxNEF6wzzNz6GB6GQN6QBHFNQBUz6wOGNE6
wzVRFFRBA6JRUU6xN6ENDHRENz6GB6FRPA6GQN6OBEV6tkZ]416 46CERBE6GB6xNRAP6wzzNz6GB6GQN6
QBHFNQBUz-6

XY�Yt�6JRUU6FNwEyQ6GQN6ZNxGF6eJNz6GB6ft�F6wAz6jNEVRAwGRBAF6VBzHUN6wF6CwEG6BO6GQN6
NURPRxRURGL6zNGNEVRAwGRBA6OBE6ANJ6QBHFNQBUzF6wAz6wF6CwEG6BO6GQN6FyENNARAP6CEByNFF6OBE6wAL6
QBHFNQBUz6VNVxNEF6wzzNz6wOGNE6GQN6QBHFNQBUz6RF6wzVRGGNz6GB6GQN6CEBPEwV-6uO6wAL6
RAOBEVwGRBA6BA6zNxGF6BE6GNEVRAwGRBAF6RF6ENGHEANz6xL6GQN6FNwEyQ\6XY�Yt�6JRUU6zNGNEVRAN6
RO6GQRF6RAOBEVwGRBA6JwEEwAGF6w6zNARwU6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6fwEG6uuu6BO6
GQRF6yQwCGNE-6
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uAyBVN6wAz6uAyBVN6lwURzwGRBA6jBBU6Wulj?6hNCBEGF6

rBE6NwyQ6ANJ6wzVRFFRBA\6GQN6ft�6RF6ENDHRENz6GB6ENIRNJ6GQN6qul6uAyBVN6wAz6ulj6hNCBEGF6GB6
yBAOREV wAz6IwURzwGN6OwVRUL6ENCBEGNz6RAyBVN6JRGQRA601/6zwLF6BO6GQN6uci_fuY6FHxVRFFRBA zwGN6BO6
GQN6ANJ6wzVRFFRBA-6jQN6ft�6VHFG6CERAG6wAz6VwRAGwRA6yBCRNF6BO6GQN6qul6uAyBVN6wAz6ulj6ENCBEGF6
RA6GQN6GNAwAG6ORUN6wAz6ENFBUIN6wAL6zRFyENCwAyRNF6JRGQ6GQN6OwVRUL6JRGQRA66/6zwLF6BO6GQN6qul6uAyBVN6
BE6ulj6ENCBEG6zwGNF-6
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f�hj6uuu96Zqdu�b6er6�Zcuiiued6

2]uuu-�-6elqhluqm6

�6OwVRUL6GQwG6zBNF6ABG6VNNG6GQN6NURPRxRURGL6yERGNERw6zRFyHFFNz6RA6fwEGF6u6wAz6uu6VHFG6xN6zNARNz6
wzVRFFRBA-6

uA6wzzRGRBA\6tkZ6ENDHRENF6BE6CNEVRGF6GQN6ft�6GB6zNAL6wzVRFFRBA6xwFNz6BA6yNEGwRA6GLCNF6BO6
current or past behaviors of family members as discussed in this part. The PHA’s authority in
GQRF6wENw6RF6URVRGNz6xL6GQN lRBUNAyN6wPwRAFG6mBVNA6�yG6=l�m�?\6JQRyQ6CEBQRxRGF6GQN6zNARwU6BO6
wzVRFFRBA6GB6wA6BGQNEJRFN6DHwURORNz6wCCURywAG6BA6GQN6xwFRF6BE6wF6w6zRENyG6ENFHUG6BO6GQN6OwyG6GQwG6GQN6
wCCURywAG6RF6BE6QwF6xNNA6GQN6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU wFFwHUG\6FGwUTRAP\6
BE6QHVwA6GEwOORyTRAP6)FNN6136Yrh64-1//4=x?,-6

mQRUN6GQN6ENPHUwGRBAF FGwGN6GQwG6GQN6ft�6VHFG6CEBQRxRG6wzVRFFRBA6OBE6yNEGwRA6GLCNF6BO6yERVRAwU
wyGRIRGL wAz6PRIN6GQN6ft�6GQN6BCGRBA6GB6zNAL6OBE6BGQNE6GLCNF6BO6CENIRBHF6yERVRAwU6QRFGBEL\6VBEN6
ENyNAG6tkZ6EHUNF wAz6esY6PHRzwAyN6VHFG6wUFB6xN6GwTNA6RAGB6yBAFRzNEwGRBA6JQNA6zNGNEVRARAP6
whether a particular individual’s criminal history merits denial of admission.6

mQNA6yBAFRzNERAP6wAL6zNARwU6BO6wzVRFFRBA\6ft�F6VwL6ABG6HFN6wEENFG6ENyBEzF6wF6GQN6xwFRF6OBE6GQN6
zNARwU-6rHEGQNE\6tkZ6zBes not require the adoption of “One Strike” policies and reminds PHAs
BO6GQNRE6BxURPwGRBA6GB6FwONPHwEz6GQN6zHN6CEByNFF6ERPQGF6BO6wCCURywAGF6wAz6GNAwAGF6)dBGRyN6
fut61/04]0",-6

HUD’s Office of General Counsel issued a memo on April 4, 2016, regarding the applRywGRBA6BO6
rwRE6tBHFRAP6�yG6FGwAzwEzF6GB6GQN6HFN6BO6yERVRAwU6ENyBEzF-6jQRF6VNVB6FGwGNF6GQwG6w6ft�6IRBUwGNF6
GQN6rwRE6tBHFRAP �yG6JQNA6GQNRE6CBURyL6BE6CEwyGRyN6QwF6wA6HASHFGRORNz6zRFyERVRAwGBEL6NOONyG\6NINA6
JQNA6GQN6ft�6Qwz6AB6RAGNAGRBA GB6zRFyERVRAwGN-6mQNEN6w6CBURyL6BE6CEwyGRyN6GQwG6ENFGERyGF6
wzVRFFRBA6xwFNz6BA6yERVRAwU6QRFGBEL6QwF6w6zRFCwEwGN6RVCwyG6BA6w6CwEGRyHUwE6EwyN\6AwGRBAwU6BERPRA\6
BE6BGQNE6CEBGNyGNz6yUwFF\6GQwG6CBURyL6BE6CEwyGRyN6RF6RA6IRBUwGRBA6BO6GQN6rwRE6tBHFRAP6�yG6RO6RG6RF6ABG6
ANyNFFwEL6GB6FNEIN6w6FHxFGwAGRwU\6UNPRGRVwGN\6ABAzRFyERVRAwGBEL6RAGNENFG6BO6GQN6ft�\6BE6RO6GQwG6
RAGNENFG6yBHUz6xN6FNEINz6xL6wABGQNE6CEwyGRyN6GQwG6QwF6w6UNFF6zRFyERVRAwGBEL6NOONyG6)esY6
cNVB63_3_06,-6

ft�F6JQB6RVCBFN6xUwATNG6CEBQRxRGRBAF6BA6wAL6CNEFBA6JRGQ6wAL6yBAIRyGRBA6ENyBEz\6AB6VwGGNE6
JQNA6GQN6yBAIRyGRBA6ByyHEENz\6JQwG6GQN6HAzNEULRAP6yBAzHyG6NAGwRUNz\6BE6JQwG6GQN6yBAIRyGNz6
CNEFBA6QwF6zBAN6FRAyN6GQNA JRUU6xN6HAwxUN6GB6FQBJ6GQwG6FHyQ6CBURyL6BE6CEwyGRyN6RF6ANyNFFwEL6GB6
wyQRNIN6w6FHxFGwAGRwU\6UNPRGRVwGN\6ABAzRFyERVRAwGBEL6RAGNENFG-6qINA6w6ft�6JRGQ6w6VBEN6GwRUBENz6
CBURyL6BE6CEwyGRyN6GQwG6NKyUHzNF6RAzRIRzHwUF6JRGQ6BAUL6yNEGwRA6GLCNF6BO6yBAIRyGRBAF6VHFG6FGRUU6CEBIN6
GQwG6RGF6CBURyL6RF6ANyNFFwEL-6jB6zB GQRF\6GQN6ft�6VHFG6FQBJ6GQwG6RGF6CBURyL6wyyHEwGNUL6
zRFGRAPHRFQNF6xNGJNNA yERVRAwU6yBAzHyG6GQwG6RAzRywGNF6w6zNVBAFGEwxUN6ERFT6GB6ENFRzNAG6FwONGL6wAz6
CEBCNEGL6wAz6yERVRAwU6yBAzHyG6GQwG6zBNF6ABG-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
6

Page 3-21

jQRF6CwEG6yBINEF6GQN6OBUUBJRAP6GBCRyF#6

•- hNDHRENz6zNARwU6BO6wzVRFFRBA6

•- eGQNE6CNEVRGGNz6ENwFBAF6OBE6zNARwU6BO6wzVRFFRBA6

•- iyENNARAP6

•- YERGNERw6OBE6zNyRzRAP6GB6zNAL6wzVRFFRBA6

•- fEBQRxRGRBA6wPwRAFG6zNARwU6BO6wzVRFFRBA6GB6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6

•- dBGRyN6BO6NURPRxRURGL6BE6zNARwU6

2]uuu-X-6hqgkuhqZ6Zqdu�b6er6�Zcuiiued6)136Yrh6"5/-1/3,66

ft�F6wEN6ENDHRENz6GB6NFGwxURFQ6FGwAzwEzF6GQwG6CEBQRxRG6wzVRFFRBA6BO6wA6wCCURywAG6GB6GQN6CHxURy6
QBHFRAP6CEBPEwV6RO6GQNL6QwIN6NAPwPNz6RA6yNEGwRA6yERVRAwU6wyGRIRGL6BE6RO6GQN6ft�6QwF6ENwFBAwxUN6
cause to believe that a household member’s current use or pattern of use oO6RUUNPwU6zEHPF\6BE6
yHEENAG6wxHFN6BE6CwGGNEA6BO6wxHFN6BO6wUyBQBU6VwL6GQENwGNA6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6
NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF-6

mQNEN6GQN6FGwGHGN6ENDHRENF6GQwG6GQN6ft�6CEBQRxRG6wzVRFFRBA6OBE6w6CENFyERxNz6CNERBz6BO6GRVN6wOGNE6
FBVN6zRFDHwUROLRAP6xNQwIRBE6BE6NINAG\6GQN ft�6VwL6yQBBFN6GB6yBAGRAHN6GQwG6CEBQRxRGRBA6OBE6w6
UBAPNE6CNERBz6BO6GRVN6)136Yrh6"6/-1/2=y?=2?=RR?,-6
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tkZ6ENDHRENF6GQN6ft�6GB6zNAL6wFFRFGwAyN6RA6GQN6OBUUBJRAP6ywFNF#6

•- �AL6VNVxNE6BO6GQN6QBHFNQBUz6QwF6xNNA6NIRyGNz6OEBV6ONzNEwUUL6wFFRFGNz6QBHFRAP6RA6GQN6UwFG6
GQENN6LNwEF6OBE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL-6tkZ6CNEVRGF6xHG6zBNF6ABG6ENDHREN6GQN6ft�6GB6
wzVRG6wA6BGQNEJRFN]NURPRxUN6OwVRUL6RO6GQN6QBHFNQBUz6VNVxNE6QwF6yBVCUNGNz6w6ft�]wCCEBINz6
zEHP6ENQwxRURGwGRBA6CEBPEwV6BE6GQN6yREyHVFGwAyNF6JQRyQ6UNz6GB6NIRyGRBA6AB6UBAPNE6NKRFG6=N-P-6
GQN6CNEFBA6RAIBUINz6RA6GQN6yERVRAwU6wyGRIRGL6AB6UBAPNE6URINF6RA6GQN6QBHFNQBUz?-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wzVRG6wA6BGQNEJRFN]NURPRxUN6OwVRUL6JQB6JwF6NIRyGNz6OEBV6ONzNEwUUL6
wFFRFGNz6QBHFRAP6JRGQRA6GQN6CwFG6GQENN6LNwEF6OBE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL\6RO6
XY�Yt�6RF6wxUN6GB6INEROL6GQwG6GQN6QBHFNQBUz6VNVxNE6JQB6NAPwPNz6RA6GQN6yERVRAwU6
wyGRIRGL6QwF6yBVCUNGNz6w6FHCNEIRFNz6zEHP6ENQwxRURGwGRBA6CEBPEwV6wCCEBINz6xL6XY�Yt�\6
BE6GQN6CNEFBA6JQB6yBVVRGGNz6GQN6yERVN6RF6AB6UBAPNE6URIRAP6RA6GQN6QBHFNQBUz-6

•- jQN6ft�6zNGNEVRANF6GQwG6wAL6QBHFNQBUz6VNVxNE6RF6yHEENAGUL6NAPwPNz6RA6GQN6HFN6BO6RUUNPwU6
zEHPF-6pEHP6VNwAF6w6yBAGEBUUNz6FHxFGwAyN6wF6zNORANz6RA6FNyGRBA60/16BO6GQN6YBAGEBUUNz6
iHxFGwAyNF6�yG6)106k-i-Y-67/1,-6oHEENAGUL5NAPwPNz5RA5GQN5RUUNPwU5HFN5BO5w5zEHP6VNwAF6w6
CNEFBA6QwF6NAPwPNz6RA6GQN6xNQwIRBE6ENyNAGUL6NABHPQ6GB6SHFGROL6w6ENwFBAwxUN6xNURNO6GQwG6GQNEN6RF6
yBAGRAHRAP6RUUNPwU6zEHP6HFN6xL6w6QBHFNQBUz6VNVxNE6)136Yrh6"6/-1/4=x?=0?,-6

XY�Yt�6fBURyL6

oHEENAGUL5NAPwPNz5RA6RF6zNORANz6wF6wAL6HFN6BO6RUUNPwU6zEHPF6zHERAP6GQN6CENIRBHF6
GJNUIN6VBAGQF-6

•- jQN6ft�6QwF ENwFBAwxUN6ywHFN6GB6xNURNIN6GQwG6wAL6QBHFNQBUz6VNVxNEWF6yHEENAG6HFN6BE6CwGGNEA6
BO6HFN6BO6RUUNPwU6zEHPF\6BE6yHEENAG6wxHFN6BE6CwGGNEA6BO6wxHFN6BO6wUyBQBU\6VwL6GQENwGNA6GQN6
QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6ENwFBAwxUN6ywHFN\6XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6
xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6yBAIRyGRBAF\6wEENFGF\6BE6NIRyGRBAF6BO6QBHFNQBUz6VNVxNEF6
ENUwGNz6GB6GQN6HFN6BO6RUUNPwU6zEHPF6BE6GQN6wxHFN6BO6wUyBQBU-6�6ENyBEz6BE6ENyBEzF6BO6wEENFG6
JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6zNARwU6BE6CEBBO6GQwG6GQN6wCCURywAG6NAPwPNz6RA6
zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-66XY�Yt�6JRUU6wUFB6yBAFRzNE6NIRzNAyN6OEBV6GENwGVNAG6
CEBIRzNEF6BE6yBVVHARGL]xwFNz6BEPwAR©wGRBAF6CEBIRzRAP6FNEIRyNF6GB6QBHFNQBUz6VNVxNEF-6

•- �AL6QBHFNQBUz6VNVxNE6QwF6NINE6xNNA6yBAIRyGNz6BO6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6OBE6GQN6
CEBzHyGRBA6BE6VwAHOwyGHEN6BO6VNGQwVCQNGwVRAN6BA6GQN CENVRFNF6BO6ONzNEwUUL6wFFRFGNz6
QBHFRAP-6

•- �AL6QBHFNQBUz6VNVxNE6RF6FHxSNyG6GB6w6URONGRVN6ENPRFGEwGRBA6ENDHRENVNAG6HAzNE6w6FGwGN6URONGRVN6
FNK6BOONAzNE6ENPRFGEwGRBA6CEBPEwV-6
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2]uuu-Y-6ejtqh6fqhcujjqZ6hq�iedi6reh6Zqdu�b6er6�Zcuiiued6

tkZ6CNEVRGF\6xHG6zBNF6ABG6ENDHREN GQN6ft�6GB6zNAL6wzVRFFRBA6OBE6GQN6ENwFBAF6zRFyHFFNz6RA6GQRF6
FNyGRBA-6

YERVRAwU6�yGRIRGL6)136Yrh6"5/-1/2Wy?,6

jQN6ft�6RF6ENFCBAFRxUN6OBE6FyENNARAP6OwVRUL6xNQwIRBE6wAz6FHRGwxRURGL6OBE6GNAwAyL-6uA6zBRAP6FB\6
the PHA may consider an applicant’s history of criminal ayGRIRGL6RAIBUIRAP6yERVNF6BO6CQLFRywU6
IRBUNAyN6GB6CNEFBAF6BE6CEBCNEGL wAz6BGQNE6yERVRAwU6wyGF6JQRyQ6JBHUz6wzINEFNUL6wOONyG6GQN6QNwUGQ\6
FwONGL\6BE6JNUOwEN BO6BGQNE6GNAwAGF-6

XY�Yt�6fBURyL6

uO6wAL6QBHFNQBUz6VNVxNE6RF6yHEENAGUL6NAPwPNz6RA6BE6QwF6NAPwPNz6RA6wAL6BO6GQN6OBUUBJRAP6
yERVRAwU6wyGRIRGRNF6JRGQRA6GQN6CwFG6GQENN6LNwEF\6GQN6OwVRUL6JRUU6xN6zNARNz6wzVRFFRBA-6

pEHP]ENUwGNz5yERVRAwU5wyGRIRGL\6zNORANz6xL6tkZ6wF6GQN6RUUNPwU6VwAHOwyGHEN\6FwUN\6
zRFGERxHGRBA\6BE6HFN6BO6w6zEHP\6BE6GQN6CBFFNFFRBA6BO6w6zEHP6JRGQ6RAGNAG6GB6VwAHOwyGHEN\6FNUU\6
zRFGERxHGN6BE6HFN6GQN6zEHP6)136Yrh64-0//,-6

lRBUNAG5yERVRAwU5wyGRIRGL\6zNORANz6xL6tkZ6wF6wAL6yERVRAwU6wyGRIRGL6GQwG6QwF6wF6BAN6BO6RGF6
NUNVNAGF6GQN6HFN\6wGGNVCGNz6HFN\6BE6GQENwGNANz6HFN6BO6CQLFRywU6OBEyN6FHxFGwAGRwU6NABHPQ6GB6
ywHFN\6BE6xN6ENwFBAwxUL6URTNUL6GB6ywHFN\6FNERBHF6xBzRUL6RASHEL6BE6CEBCNEGL6zwVwPN6
)136Yrh64-0//,-6

YERVRAwU6wyGRIRGL6GQwG6VwL6GQENwGNA6GQN6QNwUGQ\6FwONGL\6BE6JNUOwEN6BO6BGQNE6GNAwAGF-66
)136Yrh6"6/-1/2=y?=2?,-6

YERVRAwU6wyGRIRGL6GQwG6VwL6GQENwGNA6GQN6QNwUGQ6BE6FwONGL6BO6XY�Yt�6FGwOO\6yBAGEwyGBEF\6
FHx]yBAGEwyGBEF\6BE6wPNAGF-66

YERVRAwU6FNKHwU6yBAzHyG\6RAyUHzRAP6xHG6ABG6URVRGNz6GB6FNKHwU6wFFwHUG\6RAyNFG\6BCNA6wAz6
PEBFF6UNJzANFF\6BE6yQRUz6wxHFN-6

qIRzNAyN6BO6FHyQ6yERVRAwU6wyGRIRGL6RAyUHzNF\6xHG6RF6ABG6URVRGNz6GB#6

�AL6ENyBEz6BO6yBAIRyGRBAF\6wEENFGF\6BE6NIRyGRBAF6OBE6FHFCNyGNz6zEHP]ENUwGNz6BE6
IRBUNAG6yERVRAwU6wyGRIRGL6BO6QBHFNQBUz6VNVxNEF6JRGQRA6GQN6CwFG6GQENN6LNwEF-66

�6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6zNARwU6BE6
CEBBO6GQwG6GQN6wCCURywAG6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-6

uA6VwTRAP6RGF6zNyRFRBA6GB6zNAL6wFFRFGwAyN\6XY�Yt�6JRUU6yBAFRzNE6GQN6OwyGBEF6zRFyHFFNz6RA6
iNyGRBAF62]uuu-q6wAz62]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6OwyGBEF\6XY�Yt�6VwL\6BA6w6
ywFN]xL]ywFN6xwFRF\6zNyRzN6ABG6GB6zNAL6wFFRFGwAyN-6
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fENIRBHF XNQwIRBE6)"5/-1/2Wy?6wAz6Wz?6wAz6ft6eyy6sX[6C-637,6

tkZ6wHGQBER©NF GQN6ft�6GB zNAL6wzVRFFRBA6xwFNz6BA6ENUNIwAG6RAOBEVwGRBA6CNEGwRARAP6GB6GQN6
family’s previous behavior and suitability for tenancy.6

uA6GQN6NINAG6BO6GQN6ENyNRCG6BO6HAOwIBEwxUN6RAOBEVwGRBA6JRGQ6ENFCNyG6GB6wA6wCCURywAG\6GQN6ft�6VHFG6
consider the time, nature, and extent of the applicant’s conduct (including the seriousness of the
BOONAFN?-6�F zRFyHFFNz6RA6iNyGRBA62]uuu-r\6GQN6ft�6VwL6wUFB6ANNz6GB6yBAFRzNE6JQNGQNE6GQN6ywHFN6
BO6GQN6HAOwIBEwxUN6RAOBEVwGRBA6VwL6xN6GQwG6GQN6wCCURywAG6RF6GQN6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6zNAL6wzVRFFRBA6GB6wA6wCCURywAG6OwVRUL6RO6XY�Yt�6zNGNEVRANF6GQwG6GQN6
OwVRUL#6

twF6w6CwGGNEA6BO6HAFHRGwxUN6CwFG6CNEOBEVwAyN6RA6VNNGRAP6ORAwAyRwU6BxURPwGRBAF\6
RAyUHzRAP6ENAG6JRGQRA6GQN6CwFG6GQENN6LNwEF-6

twF6w6CwGGNEA6BO6zRFGHExwAyN6BO6ANRPQxBEF\6zNFGEHyGRBA6BO6CEBCNEGL\6BE6URIRAP6BE6
QBHFNTNNCRAP6QwxRGF6wG6CERBE6ENFRzNAyNF6JRGQRA6GQN6CwFG6GQENN6LNwEF6JQRyQ6VwL6
wzINEFNUL6wOONyG6GQN6QNwUGQ\6FwONGL\6BE6JNUOwEN6BO6BGQNE6GNAwAGF-6

twF6w6CwGGNEA6BO6NIRyGRBA6OEBV6QBHFRAP6BE6GNEVRAwGRBA6OEBV6ENFRzNAGRwU6CEBPEwVF6
JRGQRA6GQN6CwFG6GQENN6LNwEF6=yBAFRzNERAP6ENUNIwAG6yREyHVFGwAyNF?-6

cRFENCENFNAGNz6BE6zBNF6ABG6CEBIRzN6yBVCUNGN6RAOBEVwGRBA6ENUwGNz6GB6NURPRxRURGL\6
RAyUHzRAP6RAyBVN\6wJwEz6BO6CENONENAyNF6OBE6wzVRFFRBA\6NKCNAFNF\6OwVRUL6
yBVCBFRGRBA6BE6ENAG-6

twF6yBVVRGGNz6OEwHz\6xERxNEL\6BE6wAL6BGQNE6yBEEHCG6BE6yERVRAwU6wyG6RA6yBAANyGRBA6
JRGQ6wAL6ONzNEwU6QBHFRAP6CEBPEwV6RA6GQN6UwFG6GQENN6LNwEF-66

eJNF6ENAG6BE6BGQNE6wVBHAGF6GB6wAL6ft�6RA6yBAANyGRBA6JRGQ6iNyGRBA67\6CHxURy6
QBHFRAP\6BE6BGQNE6CHxURy6QBHFRAP6wFFRFGwAyN6HAzNE6GQN60"2 6�yG\6HAUNFF6GQN6OwVRUL6
ENCwLF6GQN6OHUU6wVBHAG6BO6GQN6zNxG6CERBE6GB6xNRAP6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG-6

mhen denying admission due to family debts as shown in HUD’s EIV
FLFGNV\6XY�Yt�6JRUU6CEBIRzN6GQN6OwVRUL6JRGQ6w6yBCL6BO6GQN6qul6ZNxG6
eJNz6GB6ft�6wAz6jNEVRAwGRBA6ENCBEG-6

uO6GQN6OwVRUL6JRFQNF6GB6zRFCHGN6GQN6RAOBEVwGRBA6RA6GQN6ENCBEG\6GQN6OwVRUL6
VHFG6yBAGwyG6ft�6GQwG6NAGNENz6GQN6RAOBEVwGRBA6RA6qul6RA6JERGRAP\6
NKCUwRARAP6JQL6qul6RAOBEVwGRBA6RF6zRFCHGNz-6jQN6OwVRUL6VHFG6wUFB6CEBIRzN6
w6yBCL6BO6GQN6UNGGNE6wAz6wUU6wCCURywxUN6INERORywGRBA6GB6XY�Yt�6GB6FHCCBEG6
the family’s claim. BCACHA will consider the information prBIRzNz6xL6
GQN6OwVRUL6CERBE6GB6RFFHRAP6w6ABGRyN6BO6zNARwU-6

6

6

6
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twF6NAPwPNz6RA6BE6GQENwGNANz6IRBUNAG6BE6wxHFRIN6xNQwIRBE6GBJwEz6XY�Yt�6
CNEFBAANU6

6 �xHFRIN5BE5IRBUNAG5xNQwIRBE5GBvwEzF5no�ot�5CNEFBAANU6RAyUHzNF6INExwU6
wF6JNUU6wF6CQLFRywU6wxHFN6BE6IRBUNAyN-66kFN6BO6EwyRwU6NCRGQNGF6BE6BGQNE6
UwAPHwPN\6JERGGNA6BE6BEwU\6GQwG6RF6yHFGBVwERUL6HFNz6GB6RAGRVRzwGN6VwL6xN6
yBAFRzNENz6wxHFRIN6BE6IRBUNAG6xNQwIRBE-6

jQENwGNARAP6ENONEF6GB6BEwU6BE6JERGGNA6GQENwGF6BE6CQLFRywU6PNFGHENF6GQwG6
yBVVHARywGN6RAGNAG6GB6wxHFN6BE6yBVVRG6IRBUNAyN-66

uA6VwTRAP6RGF6zNyRFRBA6GB6zNAL6wzVRFFRBA\6XY�Yt�6JRUU6yBAFRzNE6GQN6OwyGBEF6zRFyHFFNz6
RA6iNyGRBAF62]uuu-q6wAz62]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6OwyGBEF\6XY�Yt�6VwL\6BA6w6
ywFN]xL]ywFN6xwFRF\6zNyRzN6ABG6GB6zNAL6wzVRFFRBA-6

XY�Yt�6JRUU6yBAFRzNE6GQN6NKRFGNAyN6BO6VRGRPwGRAP6OwyGBEF\6FHyQ6wF6UBFF6BO6NVCUBLVNAG6
BE6BGQNE6ORAwAyRwU6zROORyHUGRNF\6xNOBEN6zNALRAP6wzVRFFRBA6GB6wA6wCCURywAG6xwFNz6BA6GQN6
OwRUHEN6GB6VNNG6CERBE6ORAwAyRwU6BxURPwGRBAF-6
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2]uuu-Z-6iYhqqduds6

iyENNARAP6OBE6qURPRxRURGL66

ft�F6wEN6wHGQBER©Nz GB6BxGwRA6yERVRAwU6yBAIRyGRBA6ENyBEzF6OEBV6UwJ6NAOBEyNVNAG6wPNAyRNF6GB6
FyENNA6wCCURywAGF6OBE6wzVRFFRBA6GB6GQN6CHxURy6QBHFRAP6CEBPEwV-6jQRF6wHGQBERGL6wFFRFGF6GQN6ft�6RA6
yBVCULRAP6JRGQ6tkZ6ENDHRENVNAGF6wAz6ft�6CBURyRNF6GB6zNAL6wFFRFGwAyN6GB6wCCURywAGF6JQB6wEN6
NAPwPRAP6RA6BE6QwIN6NAPwPNz6RA6yNEGwRA6yERVRAwU6wyGRIRGRNF-6uA6BEzNE6GB6BxGwRA6wyyNFF6GB6GQN6ENyBEzF6
GQN6ft�6VHFG6ENDHREN6NINEL6wCCURywAG6OwVRUL6GB6FHxVRG6w6yBAFNAG6OBEV6FRPANz6xL6NwyQ6wzHUG6
QBHFNQBUz6VNVxNE6)136Yrh64-"/2,-66

jQN6ft�6VwL6ABG6CwFF6wUBAP6GB6GQN6wCCURywAG6GQN6yBFGF6BO6w6yERVRAwU6ENyBEzF6yQNyT6
)136Yrh6"6/-1/3=z?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CNEOBEV6yERVRAwU6xwyTPEBHAz6yQNyTF6GQEBHPQ6UBywU6UwJ6NAOBEyNVNAG6OBE6
wUU6wzHUG6QBHFNQBUz6VNVxNEF-6

uO6GQN6ENFHUGF6BO6GQN6yERVRAwU6xwyTPEBHAz6yQNyT6RAzRywGN6GQNEN6VwL6QwIN6xNNA6CwFG6
yERVRAwU6wyGRIRGL\6xHG6GQN6ENFHUGF6wEN6RAyBAyUHFRIN\6XY�Yt�6JRUU6ENDHNFG6w6ORAPNECERAG6
ywEz6wAz6JRUU6ENDHNFG6RAOBEVwGRBA6OEBV6GQN6dwGRBAwU6YERVN6uAOBEVwGRBA6YNAGNE6=dYuY?-6

ft�F6wEN6ENDHRENz6GB6CNEOBEV6yERVRAwU6xwyTPEBHAz6yQNyTF6ANyNFFwEL6GB6zNGNEVRAN6JQNGQNE6wAL6
QBHFNQBUz6VNVxNE6RF6FHxSNyG6GB6w6URONGRVN6ENPRFGEwGRBA6ENDHRENVNAG6HAzNE6w6FGwGN6FNK6BOONAzNE6
CEBPEwV6RA6GQN6FGwGN6JQNEN6GQN6QBHFRAP6RF6UBywGNz\6wF6JNUU6wF6RA6wAL6BGQNE6FGwGN6JQNEN6w6QBHFNQBUz6
VNVxNE6RF6TABJA6GB6QwIN6ENFRzNz6)136Yrh6"6/-1/3=w?=3?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6HFN6GQN6ZEH6iSBzRA6dwGRBAwU6iNK6eOONAzNE6zwGwxwFN6GB6FyENNA6wCCURywAGF6
OBE6wzVRFFRBA-66

Additionally, PHAs must ask whether the applicant, or any member of the applicant’s household,
RF6FHxSNyG6GB6w6URONGRVN6ENPRFGNENz6FNK6BOONAzNE6ENPRFGEwGRBA6ENDHRENVNAG6RA6wAL6FGwGN6)dBGRyN6
fut61/01]17,-6

uO6GQN6ft�6CEBCBFNF6GB6zNAL6wzVRFFRBA6xwFNz6BA6w6yERVRAwU6ENyBEz6BE6BA6URONGRVN6FNK6BOONAzNE6
ENPRFGEwGRBA6RAOBEVwGRBA\6GQN6ft�6VHFG6ABGROL6GQN6QBHFNQBUz6BO6GQN6CEBCBFNz6wyGRBA6wAz6VHFG6
CEBIRzN6GQN6FHxSNyG BO6GQN6ENyBEz6wAz6GQN6wCCURywAG6w6yBCL6BO6GQN6ENyBEz6wAz6wA6BCCBEGHARGL6GB6
zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6RAOBEVwGRBA6CERBE6GB6w6zNARwU6BO6wzVRFFRBA6)136Yrh6
4-"/2=O?6wAz64-"/4=z?,-6
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exGwRARAP6uAOBEVwGRBA6OEBV6pEHP6jENwGVNAG6rwyRURGRNF6)136orh685/-1/4,6

tkZ6wHGQBER©NF ft�F6GB6ENDHNFG6wAz6BxGwRA6RAOBEVwGRBA6OEBV6zEHP6wxHFN6GENwGVNAG6OwyRURGRNF6
yBAyNEARAP6wCCURywAGF-6iCNyRORywUUL\6GQN6ft�6VwL6ENDHREN6NwyQ6wCCURywAG6GB6FHxVRG OBE6wUU6
QBHFNQBUz6VNVxNEF6JQB wEN6wG6UNwFG6076LNwEF6BO6wPN\6wAz6OBE6NwyQ6OwVRUL6QNwz\6FCBHFN\6BE6yBQNwz6
ENPwEzUNFF6BO6wPN\6BAN6BE6VBEN6yBAFNAG6OBEVF6FRPANz6xL6FHyQ6QBHFNQBUz6VNVxNEF6GQwG6ENDHNFGF6
wAL6zEHP6wxHFN6GENwGVNAG6OwyRURGL6GB6RAOBEV6GQN6ft�6JQNGQNE6GQN6zEHP6wxHFN6GENwGVNAG6OwyRURGL6
QwF6ENwFBAwxUN6ywHFN6GB6xNURNIN6GQwG6GQN6QBHFNQBUz6VNVxNE6RF6yHEENAGUL6NAPwPRAP6RA6RUUNPwU6zEHP6
HFN-6

pEHP5�xHFN5jENwGVNAG5rwyRURGL6VNwAF6wA6NAGRGL6GQwG6QBUzF6RGFNUO6BHG6wF6CEBIRzRAP\6wAz6CEBIRzNF\6
zRwPABFRF\6GENwGVNAG\6BE6ENONEEwU6OBE6GENwGVNAG6JRGQ6ENFCNyG6GB6GQN6RUUNPwU6zEHP6HFN\6wAz6RF6NRGQNE6wA6
RzNAGRORNz6HARG6JRGQRA6w6PNANEwU6ywEN6OwyRURGL\6BE6wA6NAGRGL6BGQNE6GQwA6w6PNANEwU6VNzRywU6ywEN6
OwyRURGL-6

oHEENAGUL5NAPwPRAP5RA5RUUNPwU5HFN5BO5w5zEHP6VNwAF6RUUNPwU6HFN6BO6w6zEHP6GQwG6ByyHEENz6ENyNAGUL6
NABHPQ6GB6SHFGROL6w6ENwFBAwxUN6xNURNO6GQwG6GQNEN6RF6yBAGRAHRAP6RUUNPwU6zEHP6HFN6xL6w6QBHFNQBUz6
VNVxNE-6

�AL6yBAFNAG6OBEV6HFNz6OBE6GQN6CHECBFN BO6BxGwRARAP6RAOBEVwGRBA6OEBV6w6zEHP6wxHFN6GENwGVNAG6
OwyRURGL6GB6zNGNEVRAN6JQNGQNE6w6QBHFNQBUz6VNVxNE6RF6yHEENAGUL6NAPwPRAP6RA6RUUNPwU6zEHP6HFN6VHFG6
NKCREN6wHGBVwGRywUUL6wOGNE6GQN6ft�6QwF6VwzN6w6ORAwU6zNyRFRBA6GB6NRGQNE6wCCEBIN6BE6zNAL6GQN6
wzVRFFRBA6BO6FHyQ6CNEFBA-6

�AL6yQwEPNF6RAyHEENz xL6GQN6ft�6OBE6RAOBEVwGRBA6CEBIRzNz6OEBV6w6zEHP6wxHFN6GENwGVNAG6OwyRURGL6
VwL6ABG6xN6CwFFNz6BA6GB6GQN6wCCURywAG6BE6GNAwAG-6

uO6GQN6ft�6yQBBFNF GB6BxGwRA6FHyQ6RAOBEVwGRBA6OEBV6zEHP6wxHFN6GENwGVNAG6OwyRURGRNF\6RG6VHFG6wzBCG6
wAz6RVCUNVNAG6BAN6BO6GQN6GJB6OBUUBJRAP6CBURyRNF#6

fBURyL �#6jQN6ft�6VHFG6FHxVRG6w6ENDHNFG6OBE6RAOBEVwGRBA6GB6w6zEHP6wxHFN6GENwGVNAG6OwyRURGL6OBE6
wUU6OwVRURNF6xNOBEN6GQNL wEN6wzVRGGNz-6jQN6ENDHNFG6VHFG6xN6FHxVRGGNz6OBE6NwyQ6CEBCBFNz6
QBHFNQBUz6VNVxNE6JQB6RF6wG6UNwFG6076LNwEF6BO6wPN\6wAz6OBE6NwyQ6OwVRUL6QNwz\6FCBHFN\6BE6yBQNwz6
ENPwEzUNFF6BO6wPN-6

fBURyL X#6jQN6ft�6VHFG6FHxVRG6w6ENDHNFG6OBE6RAOBEVwGRBA6BAUL6OBE6yNEGwRA6QBHFNQBUz6VNVxNEF\6
JQBFN6yERVRAwU6ENyBEz6RAzRywGNF6CERBE6wEENFGF6BE6yBAIRyGRBA6OBE6wAL6yERVRAwU6wyGRIRGL6GQwG6VwL6xN6w6
FBUN6xwFRF6OBE6zNARwU6BO6wzVRFFRBA6BE6JQBFN6CERBE6GNAwAyL6ENyBEzF6RAzRywGN6GQwG6GQN6CEBCBFNz6
QBHFNQBUz6VNVxNE6NAPwPNz6RA6zNFGEHyGRBA6BO6CEBCNEGL6BE6IRBUNAG6wyGRIRGL6wPwRAFG6wABGQNE6CNEFBA\6
BE6GQNL6RAGNEONENz6JRGQ6GQN6ERPQG6BO6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6BO6BGQNE6ENFRzNAGF-6

uO6GQN6ft�6yQBBFNF GB6BxGwRA6FHyQ6RAOBEVwGRBA\6RG6VHFG6wxRzN6xL6GQN6tkZ6ENDHRENVNAGF6OBE6
ENyBEzF6VwAwPNVNAG6wAz6yBAORzNAGRwURGL6wF6zNFyERxNz6RA6136Yrh6"6/-1/4=O?-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6BxGwRA6RAOBEVwGRBA6OEBV6zEHP6wxHFN6GENwGVNAG6OwyRURGRNF6GB6zNGNEVRAN6
whether any applicant family’s household members are currently engaging in illegal drug
wyGRIRGL6BAUL6JQNA6XY�Yt�6QwF6zNGNEVRANz6GQwG6GQN6OwVRUL6JRUU6xN6zNARNz6wzVRFFRBA6
based on a family member’s drug]ENUwGNz6yERVRAwU6wyGRIRGL\6wAz6GQN6OwVRUL6yUwRVF6GQwG6GQN6
yHUCwxUN6OwVRUL6VNVxNE6QwF6FHyyNFFOHUUL6yBVCUNGNz6w6FHCNEIRFNz6zEHP6BE6wUyBQBU6
ENQwxRURGwGRBA6CEBPEwV-6
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iyENNARAP6OBE6iHRGwxRURGL6wF6w6jNAwAG6)136Yrh6"5/-1/2Wy?,66

jQN6ft�6RF6ENFCBAFRxUN6OBE6GQN6FyENNARAP6wAz6FNUNyGRBA6BO6OwVRURNF6GB6ByyHCL6CHxURy6QBHFRAP6
HARGF- jQN6ft�6VwL6yBAFRzNE6wUU6ENUNIwAG6RAOBEVwGRBA-6iyENNARAP6RF6RVCBEGwAG6GB6CHxURy6QBHFRAP6
yBVVHARGRNF6wAz6CEBPEwV6RAGNPERGL\6wAz6GB6NAFHEN6GQwG6wFFRFGNz6QBHFRAP6RF6CEBIRzNz6GB6GQBFN6
OwVRURNF6GQwG6JRUU6wzQNEN6GB6UNwFN6BxURPwGRBAF-66

XY�Yt�6fBURyL6

BCACHA will consider the family’s history with respect to the following factors:6

fwLVNAG6BO6ENAG6wAz6HGRURGRNF6

YwERAP6OBE6w6HARG6wAz6CENVRFNF6

hNFCNyGRAP6GQN6ERPQGF6BO6BGQNE6ENFRzNAGF6GB6GQN6CNwyNOHU6NASBLVNAG6BO6GQNRE6QBHFRAP6

YERVRAwU6wyGRIRGL6GQwG6RF6w6GQENwG6GB6GQN6QNwUGQ\6FwONGL\6BE6CEBCNEGL6BO6BGQNEF6

XNQwIRBE6BO6wUU6QBHFNQBUz6VNVxNEF6wF6ENUwGNz6GB6GQN6PEBHAzF6OBE6zNARwU6wF6zNGwRUNz6
RA6iNyGRBAF62]uuu-6X6wAz6Y6

YBVCURwAyN6JRGQ6wAL6BGQNE6NFFNAGRwU6yBAzRGRBAF6BO6GNAwAyL6
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hNFBHEyNF kFNz6GB6YQNyT6�CCURywAG6iHRGwxRURGL6)ft6eyy6sX[6CC-63 ]45,6

ft�F6QwIN6w6IwERNGL6BO6ENFBHEyNF6wIwRUwxUN6GB6GQNV6OBE6zNGNEVRAwGRBA6BO6GQN6FHRGwxRURGL6BO6
wCCURywAGF-6sNANEwUUL\6ft�F6FQBHUz6ENSNyG6wCCURywAGF6JQB6QwIN6ENyNAG6xNQwIRBE6GQwG6JBHUz6
JwEEwAG6UNwFN6GNEVRAwGRBA6OBE6w6CHxURy6QBHFRAP6ENFRzNAG-6

XY�Yt�6fBURyL6

uA6BEzNE6GB6zNGNEVRAN6GQN6FHRGwxRURGL6BO6wCCURywAGF6XY�Yt�6JRUU6NKwVRAN6wCCURywAG6
QRFGBEL6OBE6GQN6CwFG6GQENN6LNwEF-6iHyQ6xwyTPEBHAz6yQNyTF6JRUU6RAyUHzN#6

fwFG5fNEOBEVwAyN5RA5cNNGRAP5rRAwAyRwU5exURPwGRBAF[5qFCNyRwUUL5hNAG6

ft�6wAz6UwAzUBEz6ENONENAyNF6OBE6GQN6CwFG6GQENN6LNwEF\6PwGQNERAP6
RAOBEVwGRBA6wxBHG6CwFG6CNEOBEVwAyN6VNNGRAP6ENAGwU6BxURPwGRBAF6FHyQ6wF6
ENAG6CwLVNAG6ENyBEz\6UwGN6CwLVNAG6ENyBEz\6JQNGQNE6GQN6ft�_UwAzUBEz6NINE6
xNPwA6BE6yBVCUNGNz6UNwFN6GNEVRAwGRBA6OBE6ABA]CwLVNAG\6wAz6JQNGQNE6
HGRURGRNF6JNEN6NINE6zRFyBAANyGNz6RA6GQN6HARG-6ft�F6wAz6UwAzUBEzF6JRUU6xN6
wFTNz6RO6GQNL6JBHUz6ENAG6GB6GQN6wCCURywAG6OwVRUL6wPwRA-6

kGRURGL6yBVCwAL6ENONENAyNF6yBINERAP6GQN6VBAGQUL6wVBHAG6BO6HGRURGRNF\6UwGN6
CwLVNAG\6zRFyBAANyGRBA\6ENGHEA6BO6w6HGRURGL6zNCBFRG6wAz6JQNGQNE6GQN6
wCCURywAG6ywA6PNG6HGRURGRNF6GHEANz6BA6RA6GQNRE6AwVN-6=kFN6BO6GQRF6RADHREL6JRUU6
xN6ENFNEINz6OBE6wCCURywAGF6wCCULRAP6OBE6HARGF6JQNEN6GQNEN6wEN6GNAwAG]CwRz6
HGRURGRNF-?6

uO6wA6wCCURywAG6QwF6AB6ENAGwU6CwLVNAG6QRFGBEL6XY�Yt�6JRUU6yQNyT6yBHEG6
ENyBEzF6BO6NIRyGRBA6wyGRBAF6wAz6BGQNE6ORAwAyRwU6SHzPVNAGF\6wAz6yENzRG6
ENCBEGF-6�6UwyT6BO6yENzRG6QRFGBEL6JRUU6ABG6zRFDHwUROL6FBVNBAN6OEBV6
xNyBVRAP6w6CHxURy6QBHFRAP6ENFRzNAG\6xHG6w6CBBE6yENzRG6EwGRAP6VwL-6

�CCURywAGF6JRGQ6AB6ENAGwU6CwLVNAG6QRFGBEL6JRUU6wUFB6xN6wFTNz6GB6CEBIRzN6
XY�Yt�6JRGQ6CNEFBAwU6ENONENAyNF-6jQN6ENONENAyNF6JRUU6xN6ENDHNFGNz6GB6
yBVClete a verification of the applicant’s ability to pay rent if no other
zByHVNAGwGRBA6BO6wxRURGL6GB6VNNG6ORAwAyRwU6BxURPwGRBAF6RF6wIwRUwxUN-66

uO6CENIRBHF6UwAzUBEzF6BE6GQN6HGRURGL6yBVCwAL6zB6ABG6ENFCBAz6GB6ENDHNFGF6
OEBV6XY�Yt�\6XY�Yt�6ENFNEINF6GQN6ERPQG6GB6ENDHREN6GQN6wCCURywAG6GB6
CEBIRzN6BGQNE6zByHVNAGwGRBA6GQwG6zNVBAFGEwGNF6GQNRE6wxRURGL6GB6VNNG6
ORAwAyRwU6BxURPwGRBAF6=N-P-6ENAG6ENyNRCGF\6ywAyNUUNz6yQNyTF\6NGy-?-66
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pRFGHExwAyNF5BO5dNRPQxBEF[5pNFGEHyGRBA5BO5fEBCNEGL5BE5bRIRAP5BE5tBHFNTNNCRAP5

twxRGF5wG5fERBE5hNFRzNAyNF5GQwG5cwL5�zINEFNUL5�OONyG5tNwUGQ[5iwONGL[5BE5mNUOwEN5

BO5eGQNE5jNAwAGF[5BE5owHFN5pwVwPN5GB5GQN5kARG5BE5GQN5pNINUBCVNAG6

ft�6wAz6UwAzUBEz6ENONENAyNF6OBE6GQN6CwFG6GQENN6LNwEF\6PwGQNERAP6
RAOBEVwGRBA6BA6JQNGQNE6GQN6wCCURywAG6TNCG6w6HARG6yUNwA\6FwON6wAz6FwARGwEL§6
JQNGQNE6GQNL6IRBUwGNz6QNwUGQ6BE6FwONGL6yBzNF§6JQNGQNE6wAL6zwVwPN6JwF6
zBAN6xL6GQN6wCCURywAG6GB6w6yHEENAG6BE6CENIRBHF6HARG6BE6GQN6zNINUBCVNAG\6
wAz\6RO6FB\6QBJ6VHyQ6GQN6ENCwRE6BO6GQN6zwVwPN6yBFG§6JQNGQNE6GQN6
applicant’s housekeeping caused insect oE6EBzNAG6RAONFGwGRBA§6wAz6JQNGQNE6
GQN6ANRPQxBEF6yBVCUwRANz6wxBHG6GQN6wCCURywAG6BE6JQNGQNE6GQN6CBURyN6JNEN6
NINE6ywUUNz6xNywHFN6BO6zRFGHExwAyNF-6

fBURyN6wAz6yBHEG6ENyBEzF6JRGQRA6GQN6CwFG6GQENN6LNwEF6JRUU6xN6HFNz6GB6yQNyT6
OBE6wAL6NIRzNAyN6BO6zRFGHExwAyN6BO6ANRPQxBEF6BE6zNFGEHyGRBA6BO6CEBCNEGL6
GQwG6VRPQG6QwIN6ENFHUGNz6RA6wEENFG6BE6yBAIRyGRBA-66

�6CNEFBAwU6ENONENAyN6JRUU6xN6ENDHNFGNz6GB6yBVCUNGN6w6INERORywGRBA6BO6GQN6
applicant’s ability to care for the unit and avoid disturbing neighbors if no
BGQNE6zByHVNAGwGRBA6RF6wIwRUwxUN-66

Home visits may be used to determine the applicant’s ability to care for
GQN6HARG-6
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2]uuu-q-6Yhujqhu�6reh6ZqYuZuds6je6Zqdo6�Zcuiiued6

qIRzNAyN6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6HFN6GQN6CENCBAzNEwAyN6BO6GQN6NIRzNAyN6wF6GQN6FGwAzwEz6OBE6VwTRAP6wUU6
wzVRFFRBA6zNyRFRBAF-6

fENCBAzNEwAyN5BO5GQN5NIRzNAyN6RF6zNORANz6wF6NIRzNAyN6JQRyQ6RF6BO6PENwGNE6JNRPQG6BE6VBEN6
yBAIRAyRAP6GQwA6GQN6NIRzNAyN6JQRyQ6RF6BOONENz6RA6BCCBFRGRBA6GB6RG§6GQwG6RF\6NIRzNAyN6JQRyQ6
wF6w6JQBUN6FQBJF6GQwG6GQN6OwyG6FBHPQG6GB6xN6CEBINz6RF6VBEN6CEBxwxUN6GQwA6ABG-6
fENCBAzNEwAyN6BO6GQN6NIRzNAyN6VwL6ABG6xN6zNGNEVRANz6xL6GQN6AHVxNE6BO6JRGANFFNF\6xHG6xL6
GQN6PENwGNE6JNRPQG6BO6wUU6NIRzNAyN-6

YBAFRzNEwGRBA6BO6YREyHVFGwAyNF6)136Yrh6"5/-1/2Wy?W2?6wAz6Wz?,6

tkZ6wHGQBER©NF GQN6ft�6GB yBAFRzNE6wUU6ENUNIwAG6yREyHVFGwAyNF6JQNA6zNyRzRAP6JQNGQNE6GB6zNAL6
admission based on a family’s past history except in the situations for which denial of admission
RF6VwAzwGNz6=FNN6iNyGRBA62]uuu-X?-6

uA6GQN6NINAG6GQN6ft�6ENyNRINF6HAOwIBEwxUN6RAOBEVwGRBA6JRGQ6ENFCNyG6GB6wA6wCCURywAG\6
consideration must be given to the time, nature, and extent of the applicant’s conduct (including
GQN6FNERBHFANFF6BO6GQN6BOONAFN?-6uA6w6VwAANE6yBAFRFGNAG6JRGQ6RGF6CBURyRNF\6ft�F6VwL6PRIN6
yBAFRzNEwGRBA6GB6OwyGBEF6JQRyQ6VRPQG6RAzRywGN6w6ENwFBAwxUN6CEBxwxRURGL6BO6OwIBEwxUN6OHGHEN6
yBAzHyG-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAFRzNE6GQN6OBUUBJRAP6OwyGF6wAz6yREyHVFGwAyNF6CERBE6GB6VwTRAP6RGF6
zNyRFRBA#6

jQN6FNERBHFANFF6BO6GQN6ywFN\6NFCNyRwUUL6JRGQ6ENFCNyG6GB6QBJ6RG6JBHUz6wOONyG6BGQNE6
residents’ safety or property6

jQN6NOONyGF6GQwG6zNARwU6BO6wzVRFFRBA6VwL6QwIN6BA6BGQNE6VNVxNEF6BO6GQN6OwVRUL6
JQB6JNEN6ABG6RAIBUINz6RA6GQN6wyGRBA6BE6OwRUHEN6GB6wyG6

jQN6NKGNAG6BO6CwEGRyRCwGRBA6BE6yHUCwxRURGL6BO6RAzRIRzHwU6OwVRUL6VNVxNEF\6RAyUHzRAP6
JQNGQNE6GQN6yHUCwxUN6OwVRUL6VNVxNE6RF6w6VRABE6BE6w6CNEFBA6JRGQ6zRFwxRURGRNF\6BE6
=wF6zRFyHFFNz6OHEGQNE6RA6FNyGRBA62]uuu-r?6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6

jQN6UNAPGQ6BO6GRVN6FRAyN6GQN6IRBUwGRBA6ByyHEENz\6RAyUHzRAP6GQN6wPN6BO6GQN6RAzRIRzHwU6
wG6GQe time of the conduct, as well as the family’s recent history and the likelihood
BO6OwIBEwxUN6yBAzHyG6RA6GQN6OHGHEN66

mQRUN6w6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6zNARwU\6wA6
wEENFG6VwL6GERPPNE6wA6RAINFGRPwGRBA6GB6zNGNEVRAN6JQNGQNE6GQN6wCCURywAG6wyGHwUUL6
NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-6�F6CwEG6BO6RGF6RAINFGRPwGRBA\6XY�Yt�6
VwL6BxGwRA6GQN6CBURyN6ENCBEG6wFFByRwGNz6JRGQ6GQN6wEENFG6wAz6yBAFRzNE6GQN6ENCBEGNz6
yREyHVFGwAyNF6BO6GQN6wEENFG-6XY�Yt�6VwL6wUFB6yBAFRzNE#6
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�AL6FGwGNVNAGF6VwzN6xL6JRGANFFNF6BE6GQN6wCCURywAG6ABG6RAyUHzNz6RA6GQN6
CBURyN6ENCBEG6

mQNGQNE6yERVRAwU6yQwEPNF6JNEN6ORUNz6

mQNGQNE\6RO6ORUNz\6yERVRAwU6yQwEPNF6JNEN6wxwAzBANz\6zRFVRFFNz\6ABG6
CEBFNyHGNz\6BE6HUGRVwGNUL6ENFHUGNz6RA6wA6wyDHRGGwU6

�AL6BGQNE6NIRzNAyN6ENUNIwAG6GB6zNGNEVRARAP6JQNGQNE6BE6ABG6GQN6wCCURywAG6
NAPwPNz6RA6zRFDHwUROLRAP6wyGRIRGL6

qIRzNAyN6BO6yERVRAwU6yBAzHyG6JRUU6xN6yBAFRzNENz6RO6RG6RAzRywGNF6w6zNVBAFGEwxUN6ERFT6
GB6FwONGL6wAz_BE6CEBCNEGL6

Evidence of the applicant family’s participation in or willingness to6CwEGRyRCwGN6RA6
FByRwU6FNEIRyN6BE6BGQNE6wCCEBCERwGN6yBHAFNURAP6FNEIRyN6CEBPEwVF6

uA6GQN6ywFN6BO6zEHP6BE6wUyBQBU6wxHFN\6JQNGQNE6GQN6yHUCwxUN6QBHFNQBUz6VNVxNE6RF6
CwEGRyRCwGRAP6RA6BE6QwF6FHyyNFFOHUUL6yBVCUNGNz6w6FHCNEIRFNz6zEHP6BE6wUyBQBU6
ENQwxRURGwGRBA6CEBPEwV6BE6QwF6BGQNEJRFN6xNNA6ENQwxRURGwGNz6FHyyNFFOHUUL6

XY�Yt�6JRUU6ENDHREN6GQN6wCCURywAG6GB6FHxVRG6NIRzNAyN6BO6GQN6QBHFNQBUz6
member’s current participation in or successful completion of a supervised
zEHP6BE6wUyBQBU6ENQwxRURGwGRBA6CEBPEwV\6BE6NIRzNAyN6BO6BGQNEJRFN6QwIRAP6
xNNA6ENQwxRURGwGNz6FHyyNFFOHUUL-6
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Removal of a Family Member’s Name from the Application 6

Should the PHA’s screening process reveal that an applicant’s household includes an individual
FHxSNyG6GB6FGwGN6URONGRVN6ENPRFGNENz6FNK6BOONAzNE6ENPRFGEwGRBA\6GQN6ft�6VHFG6BOONE6GQN6OwVRUL6GQN6
BCCBEGHARGL6GB6ENVBIN6GQN6RANURPRxUN6OwVRUL6VNVxNE6OEBV6GQN6QBHFNQBUz-6uO6GQN6OwVRUL6RF6
HAJRUURAP6GB6ENVBIN6GQwG6RAzRIRzHwU6OEBV6GQN6QBHFNQBUz\6GQN6ft�6VHFG6zNAL6wzVRFFRBA6GB6GQN6
OwVRUL6)dBGRyN6fut61/01]17,-66

rBE6BGQNE6yERVRAwU6wyGRIRGL\6GQN6ft�6VwL6CNEVRG6GQN6OwVRUL6GB6NKyUHzN6GQN6yHUCwxUN6OwVRUL6
VNVxNEF6wF6w6yBAzRGRBA6BO6NURPRxRURGL-6)136Yrh6"6/-1/2=y?=2?=R?,-6

XY�Yt�6fBURyL6

�F6w6yBAzRGRBA6BO6ENyNRIRAP6wFFRFGwAyN\6w6OwVRUL6VwL6wPENN6GB6ENVBIN6GQN6yHUCwxUN6OwVRUL6
VNVxNE6OEBV6GQN6wCCURywGRBA-6uA6FHyQ6RAFGwAyNF\6GQN6QNwz6BO6QBHFNQBUz6VHFG6yNEGROL6GQwG6
GQN6OwVRUL6VNVxNE6JRUU6ABG6xN6CNEVRGGNz6GB6IRFRG6BE6GB6FGwL6wF6w6PHNFG6RA6GQN6CHxURy6QBHFRAP6
HARG-6

�OGNE6wzVRFFRBA6GB6GQN6CEBPEwV\6GQN6OwVRUL6VHFG6CENFNAG6NIRzNAyN6BO6GQN6OBEVNE6OwVRUL6
member’s current address upon BCACHA’s request.6

hNwFBAwxUN6�yyBVVBzwGRBA6)ft6eyy6sX[6CC-647]5/,6

If the family includes a person with disabilities, the PHA’s decision concerning denial of
wzVRFFRBA6RF6FHxSNyG6GB6yBAFRzNEwGRBA6BO6ENwFBAwxUN6wyyBVVBzwGRBA6RA6wyyBEzwAyN6JRGQ6136Yrh6
fwEG67-6

XY�Yt�6fBURyL6

uO6GQN6OwVRUL6RAzRywGNF6GQwG6GQN6xNQwIRBE6BO6w6OwVRUL6VNVxNE6JRGQ6w6zRFwxRURGL6RF6GQN6ENwFBA6
OBE6GQN6CEBCBFNz6zNARwU6BO6wzVRFFRBA\6XY�Yt�6JRUU6zNGNEVRAN6JQNGQNE6GQN6xNQwIRBE6RF6
ENUwGNz6GB6GQN6zRFwxRUity. If so, upon the family’s request, BCACHA will determine
JQNGQNE6wUGNEAwGRIN6VNwFHENF6wEN6wCCEBCERwGN6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA-6jQN6
XY�Yt�6JRUU6BAUL6yBAFRzNE6wyyBVVBzwGRBAF6GQwG6ywA6ENwFBAwxUL6xN6NKCNyGNz6GB6wzzENFF6
GQN6xNQwIRBE6GQwG6RF6GQN6xwFRF6BO6GQN6CEBCBFNz6zNARwU6BO6wzVRFFRBA-6iNN6YQwCGNE616OBE6w6
zRFyHFFRBA6BO6ENwFBAwxUN6wyyBVVBzwGRBA-6
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2]uuu-r-6fhetuXujued6�s�udij6Zqdu�b6er6�iiuij�dYq6je6luYjuci6er6

ZecqijuY6luebqdYq[6Z�juds6luebqdYq[6iqnk�b6�ii�kbj[6ij�bauds[6�dZ6

tkc�d6jh�rruYauds6

jQN6lRBUNAyN6wPwRAFG6mBVNA6�yG6=l�m�?6wAz6GQN6tkZ6ENPHUwGRBA6wG6136Yrh64-1//4=x?6
CEBQRxRG6ft�F6OEBV6zNALRAP6wzVRFFRBA6GB6wA BGQNEJRFN6DHwURORNz6wCCURywAG6BA6GQN6xwFRF6BE6wF6w6
zRENyG6ENFHUG6BO6GQN6OwyG6GQwG6GQN6wCCURywAG6RF6BE6QwF6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

�UGQBHPQ6GQN6l�m�61/116FGwGHGN6zBNF6ABG6FCNyRORywUUL6RAyUHzN6QHVwA6GEwOORyTRAP6RA6GQN6URFG6BO6
IRyGRVF6CEBGNyGNz6HAzNE6l�m�\6RA61/116tkZ6xNPwA6RAyUHzRAP6QHVwA6GEwOORyTRAP6wF6CwEG6BO6
GQN6URFG6BO6IRyGRVF6CEBGNyGNz6HAzNE6l�m�6=wF6FNNA6RA6dBGRyNF6fut61/11]/6\6fut61/11]11\6
wAz6fut61/11]13?-6uA6GQN6wxFNAyN6BO6w6ORAwU6EHUN6RVCUNVNAGRAP6l�m�61/116wAz6GB6VREEBE6
HUD’s recent usage, this policy includes human trafficking in addition to domestic violence,
zwGRAP6IRBUNAyN\ FNKHwU6wFFwHUG\6wAz6FGwUTRAP6wALJQNEN6FHyQ6w6URFG6wCCNwEF-6

ZNORARGRBAF6BO6TNL6GNEVF6HFNz6RA6l�m�6wEN6CEBIRzNz6RA6FNyGRBA606]luu6BO6GQRF6�Yef\6JQNEN6
PNANEwU6l�m�6ENDHRENVNAGF6wAz6CBURyRNF6CNEGwRARAP6GB6ABGRORywGRBA\6zByHVNAGwGRBA\6wAz6
yBAORzNAGRwURGL6wEN6wUFB6UBywGNz-6

dBGRORywGRBA6

l�m�6ENDHRENF6ft�F6GB6CEBIRzN6wCCURywAGF6JQB6wEN6zNARNz6wFFRFGwAyN6JRGQ6w6l�m�6dBGRyN6BO6
eyyHCwAyL6hRPQGF6=OBEV tkZ]427/?6wAz6w6zBVNFGRy6IRBUNAyN6yNEGRORywGRBA6OBEV6=tkZ]4271?6wG6
GQN6GRVN6GQN6wCCURywAG6RF6zNARNz-6

XY�Yt�6fBURyL6

XY�Yt�6wyTABJUNzPNF6GQwG6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6VwL6QwIN6wA6HAOwIBEwxUN6QRFGBEL6=N-P-\6w6CBBE6
yENzRG6QRFGBEL\6CBBE6ENAGwU6QRFGBEL\6w6ENyBEz6BO6CENIRBHF6zwVwPN6GB6wA6wCwEGVNAG\6w6CERBE6
wEENFG6record) due to adverse factors that would warrant denial under BCACHA’s
CBURyRNF-6

mQRUN6XY�Yt�6RF6ABG6ENDHRENz6GB6RzNAGROL6JQNGQNE6wzINEFN6OwyGBEF6GQwG6ENFHUGNz6RA6GQN6
applicant’s denial are a result of domestic violence, dating violence, sexual assault,
FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6GQN6wCCURywAG6VwL6RAOBEV6XY�Yt�6GQwG6GQNRE6FGwGHF6wF6w6
IRyGRV6RF6zRENyGUL6ENUwGNz6GB6GQN6PEBHAzF6OBE6GQN6zNARwU-6XY�Yt�6JRUU6ENDHNFG6GQwG6GQN6
wCCURywAG6CEBIRzN6NABHPQ6RAOBEVwGRBA6GB6XY�Yt�6GB6wUUBJ6XY�Yt�6GB6VwTN6wA6
BxSNyGRINUL6ENwFBAwxUN6zNGNEVRAwGRBA\6xwFNz6BA6wUU6yREyHVFGwAyNF\6JQNGQNE6GQN6wzINEFN6
OwyGBE6RF6w6zRENyG6ENFHUG6BO6GQNRE6FGwGHF6wF6w6IRyGRV-6

XY�Yt�6JRUU6RAyUHzN6RA6RGF6ABGRyN6BO6zNARwU6RAOBEVwGRBA6wxBHG6GQN6CEBGNyGRBA6wPwRAFG6
zNARwU6CEBIRzNz6xL6l�m�6RA6wyyBEzwAyN6JRGQ6FNyGRBA606]luu-Y6BO6GQRF6�Yef\6w6ABGRyN6
BO6l�m�6ERPQGF\6wAz6w6yBCL6BO6GQN6OBEV6tkZ]4271-66XY�Yt�6JRUU6ENDHNFG6RA6JERGRAP6
GQwG6wA6wCCURywAG6JRFQRAP6GB6yUwRV6GQRF6CEBGNyGRBA6ABGROL6GQN6ft�6JRGQRA6036xHFRANFF6zwLF-6
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ZByHVNAGwGRBA6

lRyGRV6pByHVNAGwGRBA6)136orh64-1// ,5

XY�Yt�6fBURyL6

uO6wA6wCCURywAG6yUwRVF6GQN6CEBGNyGRBA6wPwRAFG6zNARwU6BO6wzVRFFRBA6GQwG6l�m�6CEBIRzNF6GB6
IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6
GEwOORyTRAP\6XY�Yt�6JRUU6ENDHNFG6RA6JERGRAP6GQwG6GQN6wCCURywAG6CEBIRzN6zByHVNAGwGRBA6
FHCCBEGRAP6GQN6yUwRV6RA6wyyBEzwAyN6JRGQ6FNyGRBA606]luu-Z6BO6GQRF6�Yef-6

fNECNGEwGBE pByHVNAGwGRBA6

XY�Yt�6fBURyL6

uO6GQN6CNECNGEwGBE6BO6GQN6wxHFN6RF6w6VNVxNE6BO6GQN6wCCURywAG6OwVRUL\6GQN6wCCURywAG6VHFG6
CEBIRzN6wzzRGRBAwU6zByHVNAGwGRBA6yBAFRFGRAP6BO6BAN6BO6GQN6OBUUBJRAP#6

�6FRPANz6FGwGNVNAG6=0?6ENDHNFGRAP6GQwG6GQN6CNECNGEwGBE6xN6ENVBINz6OEBV6GQN6
wCCURywGRBA6wAz6=1?6yNEGROLRAP6GQwG6GQN6CNECNGEwGBE6JRUU6ABG6xN6CNEVRGGNz6GB6IRFRG6BE6
GB6FGwL6wF6w6PHNFG6RA6GQN6CHxURy6QBHFRAP6HARG6

ZByHVNAGwGRBA6GQwG6GQN6CNECNGEwGBE6QwF6FHyyNFFOHUUL6yBVCUNGNz\6BE6RF6FHyyNFFOHUUL6
HAzNEPBRAP\6ENQwxRURGwGRBA6BE6GENwGVNAG-6jQN6zByHVNAGwGRBA6VHFG6xN6FRPANz6xL6wA6
NVCUBLNN6BE6wPNAG6BO6w6zBVNFGRy6IRBUNAyN6FNEIRyN6CEBIRzNE6BE6xL6w6VNzRywU6BE6
BGQNE6TABJUNzPNwxUN6CEBONFFRBAwU6OEBV6JQBV6GQN6CNECNGEwGBE6QwF6FBHPQG6BE6RF6
ENyNRIRAP6wFFRFGwAyN6RA6wzzENFFRAP6GQN6wxHFN-6jQN6FRPANE6VHFG6wGGNFG6HAzNE6CNAwUGL6
BO6CNESHEL6GB6GQNRE6xNURNO6GQwG6GQN6ENQwxRURGwGRBA6JwF6FHyyNFFOHUUL6yBVCUNGNz6BE6RF6
CEBPENFFRAP6FHyyNFFOHUUL-6jQN6IRyGRV6wAz6CNECNGEwGBE6VHFG6wUFB6FRPA6BE6wGGNFG6GB6GQN6
zByHVNAGwGRBA-6
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2]uuu-s-6dejuYq6er qbusuXubujo6eh6Zqdu�b6

jQN6ft�6JRUU6ABGROL6wA6wCCURywAG6OwVRUL6BO6RGF6ORAwU6zNGNEVRAwGRBA6BO6NURPRxRURGL6RA6wyyBEzwAyN6
JRGQ6GQN6CBURyRNF6RA6iNyGRBA63]uuu-q-66

uO6w6ft�6HFNF6w6yERVRAwU6ENyBEz6BE6FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA6BxGwRANz6HAzNE6136Yrh6
4\6iHxCwEG6v\6wF GQN6xwFRF BO6w6zNARwU\6w6yBCL6BO6GQN ENyBEz VHFG6CENyNzN6GQN6ABGRyN6GB6zNAL\6JRGQ6
wA6BCCBEGHARGL6OBE6GQN6wCCURywAG6GB6zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6RAOBEVwGRBA6xNOBEN6
GQN6ft�6ywA6VBIN6GB6zNAL6GQN6wCCURywGRBA-6uA6wzzRGRBA\6w6yBCL6BO6GQN6ENyBEz6VHFG6xN6CEBIRzNz6GB6
GQN6FHxSNyG6BO6GQN6ENyBEz6)136Yrh64-"/2=O?6wAz64-"/4=z?,-6

XY�Yt�6fBURyL6

uO\6xwFNz6BA6w6yERVRAwU6ENyBEz6BE6FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA6wA6wCCURywAG6OwVRUL6
wCCNwEF6GB6xN6RANURPRxUN\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6BO6GQN6CEBCBFNz6
zNARwU6wAz6CEBIRzN6w6yBCL6BO6GQN6ENyBEz6GB6GQN6wCCURywAG6wAz6GB6GQN6FHxSNyG6BO6GQN6ENyBEz-6
jQN6OwVRUL6JRUU6xN6PRINA60/6xHFRANFF6zwLF6GB6zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6
RAOBEVwGRBA-6uO6GQN6OwVRUL6zBNF6ABG6yBAGwyG6XY�Yt�6GB6zRFCHGN6GQN6RAOBEVwGRBA6JRGQRA6
GQwG60/6zwL6CNERBz\6XY�Yt�6JRUU6CEByNNz6JRGQ6RFFHRAP6GQN6ABGRyN6BO6zNARwU6BO6wzVRFFRBA-6
�6OwVRUL6GQwG6zBNF6ABG6NKNEyRFN6GQNRE6ERPQG6GB6zRFCHGN6GQN6wyyHEwyL6BO6GQN6RAOBEVwGRBA6CERBE6
GB6RFFHwAyN6BO6GQN6BOORyRwU6zNARwU6UNGGNE6JRUU6FGRUU6xN6PRINA6GQN6BCCBEGHARGL6GB6zB6FB6wF6CwEG6
BO6GQN6RAOBEVwU6QNwERAP6CEByNFF-6

dBGRyN6ENDHRENVNAGF6ENUwGNz6GB6zNALRAP6wzVRFFRBA6GB6ABAyRGR©NAF6wEN6yBAGwRANz6RA6iNyGRBA62]uu-X-6

dBGRyN6CBURyRNF6ENUwGNz6GB6zNALRAP6wzVRFFRBA6GB6wCCURywAGF6JQB6VwL6xN6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP6BE6QHVwA6GEwOORyTRAP6wEN6yBAGwRANz6RA6
iNyGRBA62]uuu-r-6
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qntuXuj62]096Zqj�ubqZ6Zqrudujuedi6hqb�jqZ6je6Zui�Xubujuqi6

fNEFBA6JRGQ ZRFwxRURGRNF6)136Yrh64-3/2,6

jQN6GNEV6CNEFBA5vRGQ5zRFwxRURGRNF6VNwAF6w6CNEFBA6JQB6QwF6wAL6BO6GQN6OBUUBJRAP6GLCNF6BO6
yBAzRGRBAF-6

twF6w6zRFwxRURGL\6wF6zNORANz6RA6316k-i-Y-6iNyGRBA6312=z?=0?=�?\6JQRyQ6ENwzF#6

uAwxRURGL6GB6NAPwPN6RA6wAL6FHxFGwAGRwU6PwRAOHU6wyGRIRGL6xL6ENwFBA6BO6wAL6VNzRywUUL6
zNGNEVRAwxUN6CQLFRywU6BE6VNAGwU6RVCwREVNAG6JQRyQ6ywA6xN6NKCNyGNz6GB6ENFHUG6RA6zNwGQ6BE6
JQRyQ6QwF6UwFGNz6BE6ywA6xN6NKCNyGNz6GB6UwFG6OBE6w6yBAGRAHBHF6CNERBz6BO6ABG6UNFF6GQwA6
016VBAGQF5

uA6GQN6ywFN6BO6wA6RAzRIRzHwU6JQB6QwF6wGGwRANz6GQN6wPN6BO6446wAz6RF6xURAz6=JRGQRA6GQN6
meaning of “blindness” as defined in section 416(i)(1) of this title), inability by reason of
FHyQ6xURAzANFF6GB6NAPwPN6RA6FHxFGwAGRwU6PwRAOHU6wyGRIRGL\6ENDHRERAP6FTRUUF6BE6wxRURGL6
yBVCwEwxUN6GB6GQBFN6BO6wAL6PwRAOHU6wyGRIRGL6RA6JQRyQ6QN6QwF6CENIRBHFUL6NAPwPNz6JRGQ6
FBVN6ENPHUwERGL6wAz6BINE6w6FHxFGwAGRwU6CNERBz6BO6GRVN-6

twF6w6zNINUBCVNAGwU6zRFwxRURGL6wF6zNORANz6RA6GQN6ZNINUBCVNAGwU6ZRFwxRURGRNF6�FFRFGwAyN6wAz6XRUU6
BO6hRPQGF �yG6BO61///6)316k-i-Y-04//1=7?,\6JQRyQ6zNORANF6zNINUBCVNAGwU6zRFwxRURGL6RA6
OHAyGRBAwU6GNEVF6wF6OBUUBJF#6

=�?6ud6sqdqh�b6–6jQN6GNEV6zNINUBCVNAGwU5zRFwxRURGL5VNwAF6w6FNINEN\6yQEBARy6zRFwxRURGL6BO6
wA6RAzRIRzHwU6GQwG]6

=R?6RF6wGGERxHGwxUN6GB6w6VNAGwU6BE6CQLFRywU6RVCwREVNAG6BE6yBVxRAwGRBA6BO6VNAGwU6wAz6
CQLFRywU6RVCwREVNAGF§6

=RR?6RF6VwARONFGNz6xNOBEN6GQN6RAzRIRzHwU6wGGwRAF6wPN611§6

=RRR?6RF6URTNUL6GB6yBAGRAHN6RAzNORARGNUL§6

=RI?6ENFHUGF6RA6FHxFGwAGRwU6OHAyGRBAwU6URVRGwGRBAF6RA626BE6VBEN6BO6GQN6OBUUBJRAP6wENwF6BO6
VwSBE6URON6wyGRIRGL#6=u?6FNUO]ywEN\6=uu?6ENyNCGRIN6wAz6NKCENFFRIN6UwAPHwPN\6=uuu?6UNwEARAP\6
=ul?6VBxRURGL\6=l?6FNUO]zRENyGRBA\6=lu?6ywCwyRGL6OBE6RAzNCNAzNAG6URIRAP\6=luu?6NyBABVRy6
FNUO]FHOORyRNAyL§6wAz6

(v) reflects the individual’s need for a combination and sequence of special,
RAGNEzRFyRCURAwEL\6BE6PNANERy6FNEIRyNF\6RAzRIRzHwUR©Nz6FHCCBEGF\6BE6BGQNE6OBEVF6BO6wFFRFGwAyN6
GQwG6wEN6BO6URONUBAP6BE6NKGNAzNz6zHEwGRBA6wAz6wEN6RAzRIRzHwUUL6CUwAANz6wAz6yBBEzRAwGNz-6

=X?6udr�dji6�dZ6oekds6YtubZhqd6–6�A6RAzRIRzHwU6OEBV6xREGQ6GB6wPN6"\6RAyUHFRIN\6
JQB6QwF6w6FHxFGwAGRwU6zNINUBCVNAGwU6zNUwL6BE6FCNyRORy6yBAPNARGwU6BE6wyDHRENz6yBAzRGRBA\6
VwL6xN6yBAFRzNENz6GB6QwIN6w6zNINUBCVNAGwU6zRFwxRURGL6JRGQBHG6VNNGRAP626BE6VBEN6BO6GQN6
yERGNERw6zNFyERxNz6RA6yUwHFNF6=R?6GQEBHPQ6=I?6BO6FHxCwEwPEwCQ6=�?6RO6GQN6RAzRIRzHwU\6JRGQBHG6
FNEIRyNF6wAz6FHCCBEGF\6QwF6w6QRPQ6CEBxwxRURGL6BO6VNNGRAP6GQBFN6yERGNERw6UwGNE6RA6URON-6

twF6w6CQLFRywU\6VNAGwU\6BE6NVBGRBAwU6RVCwREVNAG6GQwG6RF6NKCNyGNz6GB6xN6BO6UBAP]yBAGRAHNz6wAz6
RAzNORARGN6zHEwGRBA§6FHxFGwAGRwUUL6RVCNzNF6GQNRE6wxRURGL6GB6URIN6RAzNCNAzNAGUL\6wAz6RF6BO6FHyQ6w6
AwGHEN6GQwG6GQN6wxRURGL6GB6URIN6RAzNCNAzNAGUL6yBHUz6xN6RVCEBINz6xL6VBEN6FHRGwxUN6QBHFRAP6
yBAzRGRBAF-6
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fNBCUN6JRGQ6GQN6wyDHRENz6RVVHABzNORyRNAyL6FLAzEBVN6=�uZi?6BE6wAL6yBAzRGRBAF6wERFRAP6OEBV6GQN6
NGRBUBPRy6wPNAG6OBE �uZi6wEN6ABG6NKyUHzNz6OEBV6GQRF6zNORARGRBA-6

�6CNEFBA6JQBFN6zRFwxRURGL6RF6xwFNz6FBUNUL6BA6wAL zEHP6BE6wUyBQBU6zNCNAzNAyN6zBNF6ABG6DHwUROL6wF6
w6CNEFBA6JRGQ6zRFwxRURGRNF6OBE6GQN6CHECBFNF6BO6GQRF6CEBPEwV-6

rBE6CHECBFNF6BO6ENwFBAwxUN6wyyBVVBzwGRBA6wAz6CEBPEwV6wyyNFFRxRURGL6OBE6CNEFBAF6JRGQ6
zRFwxRURGRNF\6GQN6GNEV6CNEFBA6JRGQ6zRFwxRURGRNF6ENONEF6GB6wA6RAzRIRzHwU6JRGQ6QwAzRywCF-66

uAzRIRzHwU6JRGQ6twAzRywCF6)136Yrh67-2,6

uAzRIRzHwU5vRGQ5QwAzRywCF6VNwAF6wAL6CNEFBA6JQB6QwF6w6CQLFRywU6BE6VNAGwU6RVCwREVNAG6GQwG6
FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URON6wyGRIRGRNF§6QwF6w6ENyBEz6BO6FHyQ6wA6RVCwREVNAG§6BE6RF6
ENPwEzNz6wF6QwIRAP6FHyQ6wA6RVCwREVNAG-6jQN6GNEV6zBNF6ABG6RAyUHzN6wAL6RAzRIRzHwU6JQB6RF6wA6
wUyBQBURy6BE6zEHP6wxHFNE6JQBFN6yHEENAG6HFN6BO6wUyBQBU6BE6zEHPF6CENINAGF6GQN6RAzRIRzHwU6OEBV6
CwEGRyRCwGRAP6RA6GQN6CEBPEwV6BE6wyGRIRGL6RA6DHNFGRBA\6BE6JQBFN6CwEGRyRCwGRBA\6xL6ENwFBA6BO6FHyQ6
yHEENAG6wUyBQBU6BE6zEHP6wxHFN\6JBHUz6yBAFGRGHGN6w6zRENyG6GQENwG6GB6CEBCNEGL6BE6GQN6FwONGL6BO6BGQNEF-6
�F6HFNz6RA6GQRF6zNORARGRBA\6GQN6CQEwFN#6

=0?-fQLFRywU6BE6VNAGwU6RVCwREVNAG6RAyUHzNF#6

=w?- �AL6CQLFRBUBPRywU6zRFBEzNE6BE6yBAzRGRBA\6yBFVNGRy6zRFORPHENVNAG\6BE6wAwGBVRywU6UBFF6
wOONyGRAP6BAN6BE6VBEN6BO6GQN6OBUUBJRAP6xBzL6FLFGNVF#6ANHEBUBPRywU§6VHFyHUBFTNUNGwU§6
FCNyRwU6FNAFN6BEPwAF§6ENFCREwGBEL\6RAyUHzRAP6FCNNyQ6BEPwAF§6ywEzRBIwFyHUwE§6ENCEBzHyGRIN§6
zRPNFGRIN§6PNARGB]HERAwEL§6QNVRy6wAz6ULVCQwGRy§6FTRA§6wAz6NAzByERAN6

=x?- �AL6VNAGwU6BE6CFLyQBUBPRywU6zRFBEzNE\6FHyQ6wF6VNAGwU6ENGwEzwGRBA\6BEPwARy6xEwRA6
FLAzEBVN\6NVBGRBAwU6BE6VNAGwU6RUUANFF\6wAz6FCNyRORy6UNwEARAP6zRFwxRURGRNF-6jQN6GNEV6
CQLFRywU6BE6VNAGwU6RVCwREVNAG6RAyUHzNF\6xHG6RF6ABG6URVRGNz6GB\6FHyQ6zRFNwFNF6wAz6
yBAzRGRBAF6wF6BEGQBCNzRy\6IRFHwU\6FCNNyQ6wAz6QNwERAP6RVCwREVNAGF\6yNENxEwU6CwUFL\6wHGRFV\6
NCRUNCFL\6VHFyHUwE6zLFGEBCQL\6VHUGRCUN6FyUNEBFRF\6ywAyNE\6QNwEG6zRFNwFN\6zRwxNGNF\6VNAGwU6
ENGwEzwGRBA\6NVBGRBAwU6RUUANFF\6zEHP6wzzRyGRBA6wAz6wUyBQBURFV-6

=1?-cwSBE6URON6wyGRIRGRNF6VNwAF6OHAyGRBAF6FHyQ wF6ywERAP6OBE6BANWF6FNUO\6CNEOBEVRAP6VwAHwU6GwFTF\6
JwUTRAP\6FNNRAP\6QNwERAP\6FCNwTRAP\6xENwGQRAP\6UNwEARAP6wAz6JBETRAP-6

=2?-twF6w6ENyBEz6BO6FHyQ6wA6RVCwREVNAG6VNwAF6QwF6w6QRFGBEL6BO\6BE6QwF6xNNA6VRFyUwFFRORNz6wF6
QwIRAP\6w6VNAGwU6BE6CQLFRywU6RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URON6
wyGRIRGRNF-6

=3?-uF6ENPwEzNz6wF6QwIRAP6wA6RVCwREVNAG6VNwAF#6

=w?- twF6w6CQLFRywU6BE6VNAGwU6RVCwREVNAG6GQwG6zBNF6ABG6FHxFGwAGRwUUL6URVRG6BAN6BE6VBEN6
VwSBE6URON6wyGRIRGRNF6xHG6GQwG6RF6GENwGNz6xL6w6ENyRCRNAG6wF6yBAFGRGHGRAP6FHyQ6w6URVRGwGRBA6

=x?- twF6w6CQLFRywU6BE6VNAGwU6RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URON6
wyGRIRGRNF6BAUL6wF6w6ENFHUG6BO6GQN6wGGRGHzNF6BO6BGQNEF6GBJwEz6FHyQ6RVCwREVNAG6

=y?- twF6ABAN6BO6GQN6RVCwREVNAGF6zNORANz6RA6CwEwPEwCQ6=w?6BO6GQRF6FNyGRBA6xHG6RF6GENwGNz6xL6
w6ENyRCRNAG6wF6QwIRAP6FHyQ6wA6RVCwREVNAG6
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Chapter 4-

�ffbuY�juedi[6m�ujuds6buij6�dZ6jqd�dj6iqbqYjued6

udjheZkYjued6

mQNA6w6OwVRUL6JRFQNF6GB6ENFRzN6RA6CHxURy6QBHFRAP\6GQN6OwVRUL6VHFG6FHxVRG6wA6wCCURywGRBA6GQwG6
provides the PHA with the information needed to determine the family’s eligibility. HUD
ENDHRENF6GQN6ft�6GB6CUwyN6wUU6NURPRxUN6OwVRURNF6GQwG6wCCUL6OBE6CHxURy6QBHFRAP6BA6w6JwRGRAP6URFG-6
mQNA6w6HARG6xNyBVNF6wIwRUwxUN\6GQN6ft�6VHFG6FNUNyG6OwVRURNF6OEBV6GQN6JwRGRAP6URFG6RA6wyyBEzwAyN6
JRGQ6tkZ6ENDHRENVNAGF6wAz ft�6CBURyRNF6wF6FGwGNz6RA6RGF6�zVRFFRBAF wAz6YBAGRAHNz6eyyHCwAyL6
fBURyL =�Yef?6wAz6RGF6wAAHwU6CUwA-6

jQN6ft�6RF6ENDHRENz6GB6wzBCG6w6yUNwE6wCCEBwyQ6GB6wyyNCGRAP6wCCURywGRBAF\6CUwyRAP6OwVRURNF6BA6GQN6
JwRGRAP6URFG\6wAz6FNUNyGRAP6OwVRURNF6OEBV6GQN6JwRGRAP6URFG\6wAz6VHFG6OBUUBJ6GQRF6wCCEBwyQ6
yBAFRFGNAGUL-6jQN6wyGHwU6BEzNE6RA6JQRyQ6OwVRURNF6wEN6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG6ywA6xN6wOONyGNz6
RO6w6OwVRUL6QwF6yNEGwRA6yQwEwyGNERFGRyF6zNFRPAwGNz6xL6tkZ6BE6GQN6ft�6GB6ENyNRIN6CENONENAGRwU6
GENwGVNAG-6

tkZ6ENPHUwGRBAF6ENDHREN6GQwG6GQN6ft�6yBVCUL6JRGQ6wUU6NDHwU6BCCBEGHARGL6ENDHRENVNAGF6wAz6RG6
VHFG6wOOREVwGRINUL6OHEGQNE6OwRE6QBHFRAP6PBwUF6RA6GQN6wzVRARFGEwGRBA6BO6GQN6CEBPEwV6)136Yrh6
"6/-0/2\6ft6eyy6sX C- 02,-66�zQNENAyN6GB6GQN6FNUNyGRBA6CBURyRNF6zNFyERxNz6RA6GQRF6yQwCGNE6
NAFHENF6GQwG6GQN6ft�6JRUU6xN6RA6yBVCURwAyN6JRGQ6wUU6ENUNIwAG6OwRE6QBHFRAP6ENDHRENVNAGF\6wF6
zNFyERxNz6RA6YQwCGNE61-6

jQRF6yQwCGNE6zNFyERxNF6tkZ6wAz ft�6CBURyRNF6OBE6wyyNCGRAP6wCCURywGRBAF\6VwAwPRAP6GQN6JwRGRAP6
URFG6wAz6FNUNyGRAP OwVRURNF6OEBV6GQN6JwRGRAP6URFG-6jQN6ft�F6CBURyRNF6OBE6wFFRPARAP6HARG6FR©N6wAz6
VwTRAP6HARG6BOONEF6wEN6yBAGwRANz6RA6YQwCGNE64-6jBPNGQNE\6YQwCGNEF636wAz646BO6GQN6�Yef6yBVCERFN6
the PHA’s6jNAwAG6iNUNyGRBA6wAz6�FFRPAVNAG6fUwA6=ji�f?-6

jQN6CBURyRNF6BHGURANz6RA6GQRF6yQwCGNE6wEN6BEPwAR©Nz6RAGB6GQENN6FNyGRBAF\6wF6OBUUBJF#6

fwEG6u#6jQN6�CCURywGRBA6fEByNFF-6jQRF6CwEG6CEBIRzNF6wA6BINEIRNJ6BO6GQN6wCCURywGRBA6
CEByNFF\6wAz6zRFyHFFNF6QBJ6wCCURywAGF6ywA6BxGwRA6wAz6FHxVRG6wCCURywGRBAF-66uG6wUFB6
FCNyRORNF6QBJ6GQN6ft�6JRUU6QwAzUN6GQN6wCCURywGRBAF6RG6ENyNRINF-6

fwEG6uu#6cwAwPRAP6GQN6mwRGRAP6bRFG-6jQRF6CwEG6CENFNAGF6GQN6CBURyRNF6GQwG6PBINEA6QBJ6GQN6
PHA’s waiting list is structured, when it is opened and closed,6wAz6QBJ6GQN6CHxURy6RF6
ABGRORNz6BO6GQN6BCCBEGHARGL6GB6wCCUL6OBE6CHxURy6QBHFRAP-6uG6wUFB6zRFyHFFNF6GQN6CEByNFF6GQN6
ft�6JRUU6HFN6GB6TNNC6GQN6JwRGRAP6URFG6yHEENAG-6

fwEG6uuu#6jNAwAG6iNUNyGRBA-6jQRF6CwEG6zNFyERxNF6GQN6CBURyRNF6GQwG6PHRzN6GQN6ft�6RA6FNUNyGRAP6
OwVRURNF6OEBV6GQN6JwRGRAP6URFG6wF6HARGF6xNyBVN6wIwRUwxUN-6uG6wUFB6FCNyRORNF6QBJ6RA]CNEFBA6
RAGNEIRNJF6JRUU6xN6HFNz6GB6NAFHEN6GQwG6GQN6ft�6QwF6GQN6RAOBEVwGRBA6ANNzNz6GB6VwTN6w6ORAwU6
NURPRxRURGL6zNGNEVRAwGRBA-6
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3]u-�-6elqhluqm6

jQis part describes the policies that guide the PHA’s efforts to distribute and accept applications,
wAz6GB6VwTN6CENURVRAwEL6zNGNEVRAwGRBAF6BO6wCCURywAG6OwVRUL6NURPRxRURGL6GQwG6wOONyG6CUwyNVNAG6BO6
GQN6OwVRUL6BA6GQN JwRGRAP6URFG-6jQRF6CwEG6wUFB6zNFyERxNF6GQN6PHA’s obligation to ensure the
wyyNFFRxRURGL6BO6GQN6wCCURywGRBA6CEByNFF-6

3]u-X-6�ffbouds6reh6�iiuij�dYq6

�AL6OwVRUL6GQwG6JRFQNF6GB6ENFRzN RA6CHxURy6QBHFRAP6VHFG6wCCUL6OBE6wzVRFFRBA6GB6GQN6CEBPEwV6)136
Yrh60-3=x?=1?=RR?\6136Yrh6"6/-1/1=w?=1?=RI?\6wAz6ft6eyy6sX\6C-667,-6tkZ6CNEVRGF6GQN6ft�6GB6
zNGNEVRAN6GQN6OBEVwG6wAz6yBAGNAG6BO6RGF6wCCURywGRBAF\6wF6JNUU6QBJ6FHyQ6wCCURywGRBAF6JRUU6xN6VwzN6
wIwRUwxUN6GB6RAGNENFGNz6OwVRURNF6wAz6QBJ6wCCURywGRBAF6JRUU6xN6wyyNCGNz6xL6GQN6ft�-6tBJNINE\6GQN6
ft�6VHFG RAyUHzN6rBEV6tkZ]"1//6\6iHCCUNVNAG6GB6�CCURywGRBA6OBE6rNzNEwUUL6�FFRFGNz6
Housing, as part of the PHA’s application [Notice PIH 2009]26,-66

XY�Yt�6fBURyL6

ZNCNAzRAP6HCBA6GQN6UNAPGQ6BO6GRVN6xNGJNNA6GQN6zwGN6BO6wCCURywGRBA6wAz6GQN6wIwRUwxRURGL6BO6
QBHFRAP\6XY�Yt�6VwL6HFN6w6BAN]6BE6GJB]FGNC6wCCURywGRBA6CEByNFF-6

�6BAN]FGNC6CEByNFF6JRUU6xN6HFNz6JQNA6RG6RF6NKCNyGNz6GQwG6w6OwVRUL6JRUU6xN6FNUNyGNz6OEBV6
GQN6JwRGRAP6URFG6JRGQRA66/6zwLF6BO6GQN6zwGN6BO6wCCURywGRBA-6�G6wCCURywGRBA\6GQN6OwVRUL6VHFG6
CEBIRzN6wUU6BO6GQN6RAOBEVwGRBA6ANyNFFwEL6GB6NFGwxURFQ6OwVRUL6NURPRxRURGL6wAz6GQN6wVBHAG6BO6
ENAG6GQN6OwVRUL6JRUU6CwL-6

�6GJB]FGNC6CEByNFF6JRUU6xN6HFNz6JQNA6RG6RF6NKCNyGNz6GQwG6w6OwVRUL6JRUU6ABG6xN6FNUNyGNz6
OEBV6GQN6JwRGRAP6URFG6OBE6wG6UNwFG66/6zwLF6OEBV6GQN6zwGN6BO6wCCURywGRBA-6kAzNE6GQN6GJB]FGNC6
wCCURywGRBA6CEByNFF\6XY�Yt�6RARGRwUUL6JRUU6ENDHREN6OwVRURNF6GB6CEBIRzN6BAUL6GQN6
information needed to make an initial assessment of the family’s eligibility, and to
determine the family’s placement on the waiting list. The family will be required to
CEBIRzN6wUU6BO6GQN6RAOBEVwGRBA6ANyNFFwEL6GB6NFGwxURFQ6OwVRUL6NURPRxRURGL6wAz6GQN6wVBHAG6BO6
ENAG6GQN6OwVRUL6JRUU6CwL6JQNA6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG-6

Families may obtain application forms from the BCACHA’s website or from the
BCACHA’s office during normal business QBHEF-6rwVRURNF6VwL6wUFB6ENDHNFG6–6xL6
GNUNCQBAN6BE6xL6VwRU6–6GQwG6wA6wCCURywGRBA6OBEV6xN6FNAG6GB6GQN6OwVRUL6IRw6OREFG6yUwFF6VwRU6BE6
IRw6NVwRU\6BE6xL6IRFRGRAP6JJJ-xywyQw-BEP6GB6zBJAUBwz6BE6yBVCUNGN6GQN6wCCURywGRBA-6

YBVCUNGNz6wCCURywGRBAF6VHFG6xN6ENGHEANz6GB6XY�Yt�6xL6VwRU\6NUNyGEBARywUUL6IRw6NVwRU\6
xL6OwK\6BE6FHxVRGGNz6RA6CNEFBA6zHERAP6ABEVwU6xHFRANFF6QBHEF-6�CCURywGRBAF6ORUUNz6BHG6
BAURAN6wG6JJJ-xywyQw-BEP6JRUU6xN6FHxVRGGNz6wHGBVwGRywUUL6HCBA6yBVCUNGRBA-66
�CCURywGRBAF6VHFG6xN6ORUUNz6BHG6yBVCUNGNUL6RA6BEzNE6GB6xN6wyyNCGNz6xL6XY�Yt�6OBE6
CEByNFFRAP-66uO6wA6wCCURywGRBA6RF6RAyBVCUNGN\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6BO6GQN6
wzzRGRBAwU6RAOBEVwGRBA6ENDHRENz-66

6

6
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jQN6ft�6VHFG GwTN6w IwERNGL6BO6FGNCF6GB6NAFHEN6GQwG6GQN6wCCURywGRBA6CEByNFF6RF6wyyNFFRxUN6GB6GQBFN6
CNBCUN6JQB6VRPQG6QwIN6zROORyHUGL6yBVCULRAP6JRGQ6GQN6FGwAzwEz6ft�6wCCURywGRBA6CEByNFF-6

ZRFwxUNz6fBCHUwGRBAF6)136Yrh67:6ft6eyy6sX[6C-657,6

jQN6ft�6VHFG6CEBIRzN6ENwFBAwxUN6wyyBVVBzwGRBA6wF6ANNzNz6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6GB6
VwTN6GQN6wCCURywGRBA CEByNFF6OHUUL6wyyNFFRxUN-6jQN6OwyRURGL6JQNEN6wCCURywGRBAF6wEN6wyyNCGNz6wAz6
GQN6wCCURywGRBA6CEByNFF6VHFG6xN6OHUUL6wyyNFFRxUN\6BE6GQN6ft�6VHFG6CEBIRzN6wA6wUGNEAwGN6wCCEBwyQ6
that provides equal access to the program. Chapter 2 provides a full discussion of the PHA’s
CBURyRNF6ENUwGNz6GB6CEBIRzRAP6ENwFBAwxUN6wyyBVVBzwGRBAF6OBE6CNBCUN6JRGQ6zRFwxRURGRNF-6

bRVRGNz6qAPURFQ6fEBORyRNAyL6

ft�F6wEN6ENDHRENz6GB6GwTN6ENwFBAwxUN6FGNCF6GB6NAFHEN6VNwARAPOHU6wyyNFF6GB6GQNRE6CEBPEwVF6wAz6
wyGRIRGRNF6xL6CNEFBAF6JRGQ6URVRGNz6qAPURFQ6CEBORyRNAyL6)136Yrh60,-6YQwCGNE616CEBIRzNF6w6OHUU6
discussion on the PHA’s policies related to ensuring access to people with limited English
CEBORyRNAyL6=bqf?-6
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jQN6ft�6VHFG ENIRNJ NwyQ6yBVCUNGNz6wCCURywGRBA6ENyNRINz6wAz6VwTN6w6CENURVRAwEL6wFFNFFVNAG6
of the family’s eligibility. Applicants for whom the waiting list is open must be placed on the
JwRGRAP6URFG6HAUNFF6GQN6ft�6zNGNEVRANF6GQN6OwVRUL6GB6xN6RANURPRxUN-6mQNEN6GQN6OwVRUL6RF6
zNGNEVRANz6GB6xN6RANURPRxUN\6GQN6ft�6VHFG6ABGROL6GQN6OwVRUL6RA6JERGRAP6)136Yrh6"6/-1/7=w?§6ft6
eyy6sX\6C-630,-6

dB6wCCURywAG6QwF6w6ERPQG6BE6NAGRGUNVNAG6GB6xN URFGNz6BA6GQN6JwRGRAP6URFG\6BE6GB6wAL6CwEGRyHUwE6
CBFRGRBA6BA GQN6JwRGRAP6URFG-6

uANURPRxUN6OBE6fUwyNVNAG6BA6GQN6mwRGRAP6bRFG6

XY�Yt�6fBURyL6

uO6XY�Yt�6zNGNEVRANF6OEBV6GQN6RAOBEVwGRBA6CEBIRzNz6GQwG6w6OwVRUL6RF6RANURPRxUN\6GQN6
OwVRUL6JRUU6ABG6xN6CUwyNz6BA6GQN6JwRGRAP6URFG-6mQNA6w6OwVRUL6RF6zNGNEVRANz6GB6xN6
RANURPRxUN\6XY�Yt�6JRUU6FNAz6JERGGNA6ABGRORywGRBA6BO6GQN6RANURPRxRURGL6zNGNEVRAwGRBA6
JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRCG6BO6GQN6yBVCUNGNz6wCCURywGRBA-6jQN6ABGRyN6JRUU6FCNyROL6
GQN6ENwFBAF6OBE6RANURPRxRURGL6wAz6JRUU6RAOBEV6GQN6OwVRUL6BO6RGF6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6
QNwERAP6wAz6NKCUwRA6GQN6CEByNFF6OBE6zBRAP6FB6=FNN6YQwCGNE603?-6

qURPRxUN6OBE fUwyNVNAG6BA6GQN6mwRGRAP6bRFG6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6FNAz6JERGGNA6ABGRORywGRBA6BO6GQN6CENURVRAwEL6NURPRxRURGL6zNGNEVRAwGRBA6
JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6w6yBVCUNGNz6wCCURywGRBA-6uO6wCCURywxUN\6GQN6ABGRyN6
JRUU6wUFB6RAzRywGN6GQN6JwRGRAP6URFG6CENONENAyN=F?6OBE6JQRyQ6GQN6OwVRUL6wCCNwEF6GB6DHwUROL-6

�CCURywAGF6JRUU6xN6CUwyNz6BA6GQN6JwRGRAP6URFG6wyyBEzRAP6GB6XY�Yt�6CENONENAyN=F?6wAz6GQN6
zwGN6wAz6GRVN6GQNRE6yBVCUNGN6wCCURywGRBA6RF6ENyNRINz6xL6XY�Yt�-66

XY�Yt�6JRUU6wFFRPA6OwVRURNF6BA6GQN6JwRGRAP6URFG6wyyBEzRAP6GB6GQN6xNzEBBV6FR©N6OBE6
JQRyQ6w6OwVRUL6DHwURORNF6wF6NFGwxURFQNz6RA6RGF6ByyHCwAyL6FGwAzwEzF6=FNN6YQwCGNE64?-6
rwVRURNF6VwL6ENDHNFG6GB6xN6CUwyNz6BA6GQN6JwRGRAP6URFG6OBE6w6HARG6FR©N6FVwUUNE6GQwA6
zNFRPAwGNz6xL6GQN6ByyHCwAyL6PHRzNURANF6=wF6UBAP6wF6GQN6HARG6RF6ABG6BINEyEBJzNz6wyyBEzRAP6
GB6XY�Yt�6FGwAzwEzF6wAz6UBywU6yBzNF?-6tBJNINE\6RA6GQNFN6ywFNF\6GQN6OwVRUL6VHFG6wPENN6
ABG6GB6ENDHNFG6w6GEwAFONE6OBE6GJB6LNwEF6wOGNE6wzVRFFRBA\6HAUNFF6GQNL6QwIN6w6yQwAPN6RA6
OwVRUL6FR©N6BE6yBVCBFRGRBA-6

fUwyNVNAG6BA6GQN6JwRGRAP6URFG6zBNF6ABG6RAzRywGN6GQwG6GQN6OwVRUL6RF\6RA6OwyG\6NURPRxUN6OBE6
wzVRFFRBA-6mQNA6GQN6OwVRUL6RF6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG\6XY�Yt�6JRUU6INEROL6wAL6
CENONENAyN=F?6yUwRVNz6wAz6zNGNEVRAN6NURPRxRURGL6wAz6FHRGwxRURGL6OBE6wzVRFFRBA6GB6
GQN6CEBPEwV-6
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3]uu-�-6elqhluqm6

jQN6ft�6VHFG QwIN6CBURyRNF6ENPwEzRAP6GQN6GLCN6BO6JwRGRAP6URFG6RG6JRUU6HGRUR©N6wF6JNUU6wF6QBJ6GQN6
JwRGRAP6URFG6JRUU6xN6BEPwAR©Nz6wAz6VwAwPNz-6jQRF6RAyUHzNF6CBURyRNF6BA6ABGROLRAP6GQN6CHxURy6BA6GQN6
BCNARAP6wAz6yUBFRAP6BO6GQN6JwRGRAP6URFG6GB6ANJ6wCCURywAGF\6HCzwGRAP6OwVRUL6RAOBEVwGRBA\6CHEPRAP6
GQN6URFG6BO6OwVRURNF6GQwG6wEN6AB6UBAPNE6RAGNENFGNz6RA6BE6NURPRxUN6OBE6CHxURy6QBHFRAP\6wAz6yBAzHyGRAP6
BHGENwyQ6GB6NAFHEN6w6FHOORyRNAG6AHVxNE6BO6wCCURywAGF-6

uA6wzzRGRBA\6tkZ6RVCBFNF6ENDHRENVNAGF6BA6QBJ6GQN6ft�6VwL6FGEHyGHEN6RGF6JwRGRAP6URFG6wAz6QBJ6
OwVRURNF6VHFG6xN6GENwGNz6RO6GQNL6wCCUL6OBE6CHxURy6QBHFRAP6wG6w6ft�6GQwG6wzVRARFGNEF6VBEN6GQwA6BAN6
wFFRFGNz6QBHFRAP6CEBPEwV-6

3]uu-X-6ehs�dup�jued6er6jtq6m�ujuds6buij6

The PHA’s public housing waiting list must be organized in such a manner to allow the PHA to
wyyHEwGNUL6RzNAGROL6wAz6FNUNyG6OwVRURNF6RA6GQN6CEBCNE6BEzNE\6wyyBEzRAP6GB6GQN6wzVRFFRBAF6CBURyRNF6
zNFyERxNz6RA6GQRF6�Yef-6

XY�Yt�6fBURyL6

jQN6JwRGRAP6URFG6JRUU6yBAGwRA6GQN6OBUUBJRAP6RAOBEVwGRBA6OBE6NwyQ6wCCURywAG6URFGNz#6

dwVN6wAz6FByRwU6FNyHERGL6AHVxNE6BO6QNwz6BO6QBHFNQBUz6

kARG6FR©N6ENDHRENz6=AHVxNE6BO6OwVRUL6VNVxNEF?6

�VBHAG6wAz6FBHEyN6BO6wAAHwU6RAyBVN6

�yyNFFRxRURGL6ENDHRENVNAG\6RO6wAL6

ZwGN6wAz6GRVN6BO6wCCURywGRBA6BE6wCCURywGRBA6AHVxNE6

tBHFNQBUz6GLCN6=OwVRUL\6NUzNEUL\6zRFwxUNz?6

�zVRFFRBA6CENONENAyN\6RO6wAL6

hwyN6wAz6NGQARyRGL6BO6GQN6QNwz6BO6QBHFNQBUz6
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jQN6ft�6VwL6wzBCG6BAN6yBVVHARGL]JRzN6JwRGRAP6URFG6BE6FRGN]xwFNz6JwRGRAP6URFGF-6jQN6ft�6VHFG6
BxGwRA6wCCEBIwU OEBV6tkZ6GQEBHPQ6FHxVRFFRBA6BO6RGF6�AAHwU6fUwA6xNOBEN6RG6VwL6BOONE6FRGN]xwFNz6
JwRGRAP6URFGF-66iRGN]xwFNz6JwRGRAP6URFGF6wUUBJ6OwVRURNF6GB6FNUNyG6GQN6zNINUBCVNAG6JQNEN6GQNL6JRFQ6
GB6ENFRzN6wAz6VHFG6xN6yBAFRFGNAG6JRGQ6wUU6wCCURywxUN6yRIRU6ERPQGF6wAz6OwRE6QBHFRAP6UwJF6wAz6
ENPHUwGRBAF6)136Yrh "/2- =x?=1?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6VwRAGwRA6BAN6FRAPUN6yBVVHARGL]JRzN6JwRGRAP6URFG6OBE6RGF6zNINUBCVNAGF-66
mRGQRA6GQN6URFG\6XY�Yt�6JRUU6zNFRPAwGN6FHxCwEGF6GB6NwFRUL6RzNAGROL6JQB6FQBHUz6xN6BOONENz6
GQN6ANKG6wIwRUwxUN6HARG6=R-N-6VRKNz6CBCHUwGRBAF\6PNANEwU6ByyHCwAyL\6HARG6FR©N\6wAz6
wyyNFFRxUN6HARGF?-6

XY�Yt�6JRUU6ABG6wzBCG6FRGN]xwFNz6JwRGRAP6URFGF-66

tkZ6ENDHRENF6GQwG6CHxURy6QBHFRAP6wCCURywAGF6VHFG6xN6BOONENz6GQN6BCCBEGHARGL6GB6xN6CUwyNz6BA6GQN6
JwRGRAP6URFG6OBE6wAL6GNAwAG]xwFNz6BE6CEBSNyG]xwFNz6IBHyQNE6BE6VBzNEwGN6ENQwxRURGwGRBA6CEBPEwV6
that the PHA operates if 1) the other programs’ waiting lists are open, and 2) the family is
DHwURORNz6OBE6GQN6BGQNE6CEBPEwVF6)136Yrh6"71-1/4=w?=1?=R?,-66

tkZ6CNEVRGF\6xHG6zBNF6ABG6ENDHREN\6GQwG ft�F6VwRAGwRA6w6FRAPUN6VNEPNz6JwRGRAP6URFG6OBE6GQNRE6
CHxURy6QBHFRAP\6iNyGRBA67\6wAz6BGQNE6FHxFRzR©Nz6QBHFRAP6CEBPEwVF6)136Yrh6"71-1/4=w?=0?,-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6VNEPN6GQN6CHxURy6QBHFRAP6JwRGRAP6URFG6JRGQ6GQN6JwRGRAP6URFG6OBE6wAL6
BGQNE6CEBPEwV6XY�Yt�6BCNEwGNF-66
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YUBFRAP6GQN6mwRGRAP6bRFG6

jQN6ft�6RF6CNEVRGGNz6GB6yUBFN6GQN6JwRGRAP6URFG\6RA6JQBUN6BE6RA6CwEG\6RO6RG6QwF6wA6wzNDHwGN6CBBU6BO6
OwVRURNF6GB6OHUUL6UNwFN6HARGF6RA6wUU6BO6RGF6zNINUBCVNAGF-6jQN6ft�6VwL6yUBFN6GQN6JwRGRAP6URFG6
yBVCUNGNUL\6BE6ENFGERyG6RAGwTN6xL6CENONENAyN\6GLCN6BO6CEBSNyG\6BE6xL6FR©N6wAz6GLCN6BO6zJNUURAP6HARG-6
)ft6eyy6sX\6C-620,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yUBFN6GQN6JwRGRAP6URFG6JQNA6GQN6NFGRVwGNz6JwRGRAP6CNERBz6OBE6QBHFRAP6
wCCURywAGF6BA6GQN6URFG6ENwyQNF6136VBAGQF6OBE6GQN6VBFG6yHEENAG6wCCURywAGF-6mQNEN6XY�Yt�6
QwF6CwEGRyHUwE6CENONENAyNF6BE6BGQNE6yERGNERw6GQwG6ENDHREN6w6FCNyRORy6ywGNPBEL6BO6OwVRUL\6
XY�Yt�6VwL6NUNyG6GB6yBAGRAHN6GB6wyyNCG6wCCURywGRBAF6OEBV6GQNFN6wCCURywAGF6JQRUN6
yUBFRAP6GQN6JwRGRAP6URFG6GB6BGQNEF-6

hNBCNARAP6GQN6mwRGRAP6bRFG6

uO6GQN6JwRGRAP6URFG6QwF6xNNA6yUBFNz\6RG6VwL6xN6ENBCNANz6wG6wAL6GRVN-6jQN6ft�6FQBHUz6CHxURFQ6w6
ABGRyN6wAABHAyRAP6GQN6BCNARAP6BO6GQN6JwRGRAP6URFG6RA6UBywU6ANJFCwCNEF6BO6PNANEwU6yREyHUwGRBA\6
VRABERGL6VNzRw\6wAz BGQNE6FHRGwxUN6VNzRw6BHGUNGF-6iHyQ6ABGRyN6VHFG6yBVCUL6JRGQ6tkZ6OwRE6
QBHFRAP6ENDHRENVNAGF- jQN6ft�6FQBHUz6FCNyROL6JQB6VwL6wCCUL\6wAz6JQNEN6wAz6JQNA6
wCCURywGRBAF6JRUU6xN6ENyNRINz-6

XY�Yt�6fBURyL6

jQN6ft�6JRUU6wAABHAyN6GQN6ENBCNARAP6BO6GQN6JwRGRAP6URFG6wG6UNwFG60/6xHFRANFF6zwLF6CERBE6GB6
GQN6zwGN6wCCURywGRBAF6JRUU6OREFG6xN6wyyNCGNz-6uO6GQN6URFG6RF6BAUL6xNRAP6ENBCNANz6OBE6yNEGwRA6
ywGNPBERNF6BO6OwVRURNF\6GQRF6RAOBEVwGRBA6JRUU6xN6yBAGwRANz6RA6GQN6ABGRyN-6jQN6ABGRyN6JRUU6
FCNyROL6JQNEN\6JQNA\6wAz6QBJ6wCCURywGRBAF6wEN6GB6xN6ENyNRINz-66

XY�Yt�6JRUU6PRIN6CHxURy6ABGRyN6xL6CHxURFQRAP6GQN6ENUNIwAG6RAOBEVwGRBA6HFRAP6GQN6
OBUUBJRAP6VNzRw6BHGUNGF#6

uzwQB6iGwGNFVwA6wAz.BE6wAL6wIwRUwxUN6VRABERGL6VNzRw6

no�ot�6JNxFRGN6

nBRFN6mNNTUL6

aHAw]cNUxw6dNJF6

lwUUNL6dNJF6

bBywU6iNEIRyN6�PNAyRNF6GQwG6JBET6JRGQ6RAzRIRzHwUF6wAz6OwVRURNF6GQwG6VwL6xN6

NURPRxUN6GB6wCCUL6

6
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3]uu-Z-6r�cubo6ekjhq�Yt6)136Yrh6"/2-1Wz?:6136Yrh6"/2- Ww?6wAz6Wx?,6

jQN6ft�6FQBHUz yBAzHyG6BHGENwyQ6wF6ANyNFFwEL6GB6NAFHEN6GQwG6GQN6ft�6QwF6w6FHOORyRNAG6AHVxNE6
BO6wCCURywAGF6BA6GQN6JwRGRAP6URFG6GB6ORUU6wAGRyRCwGNz6IwywAyRNF6wAz6GB6wFFHEN6GQwG6GQN6ft�6RF6
wOOREVwGRINUL6OHEGQNERAP6OwRE6QBHFRAP6wAz6yBVCULRAP6JRGQ6GQN6rwRE6tBHFRAP6�yG-6

XNywHFN6tkZ6ENDHRENF6GQN6ft�6GB6wzVRG6w6FCNyRORNz6CNEyNAGwPN6BO6NKGENVNUL6UBJ]RAyBVN6
OwVRURNF\6GQN6ft�6VwL ANNz6GB6yBAzHyG6FCNyRwU6BHGENwyQ6GB6NAFHEN6GQwG6wA6wzNDHwGN6AHVxNE6BO6
FHyQ6OwVRURNF6wCCUL6OBE6CHxURy6QBHFRAP-6

ft�6BHGENwyQ6NOOBEGF6VHFG6yBVCUL6JRGQ6OwRE6QBHFRAP6ENDHRENVNAGF-6jQRF6RAyUHzNF#6

•- �AwUL©RAP6GQN6QBHFRAP6VwETNG6wENw6wAz6GQN6CBCHUwGRBAF6yHEENAGUL6xNRAP6FNEINz6GB6
RzNAGROL6HAzNEFNEINz6CBCHUwGRBAF6

•- qAFHERAP6GQwG6BHGENwyQ6NOOBEGF6wEN6GwEPNGNz6GB6VNzRw6BHGUNGF6GQwG6ENwyQ6NURPRxUN6
CBCHUwGRBAF6GQwG6wEN6HAzNEENCENFNAGNz6RA6GQN6CEBPEwV6

•- �IBRzRAP6BHGENwyQ6NOOBEGF6GQwG6CENONE6BE6NKyUHzN6CNBCUN6JQB6wEN6VNVxNEF6BO6w6
CEBGNyGNz6yUwFF6

ft�6BHGENwyQ6NOOBEGF6VHFG6xN6zNFRPANz6GB6RAOBEV6DHwURORNz6OwVRURNF6wxBHG6GQN6wIwRUwxRURGL6BO6HARGF6
HAzNE6GQN6CEBPEwV-6jQNFN6NOOBEGF6VwL6RAyUHzN\6wF6ANNzNz\6wAL6BO6GQN6OBUUBJRAP6wyGRIRGRNF#6

•- iHxVRGGRAP6CENFF6ENUNwFNF6GB6UBywU6ANJFCwCNEF\6RAyUHzRAP6VRABERGL6ANJFCwCNEF6

•- ZNINUBCRAP6RAOBEVwGRBAwU6VwGNERwUF6wAz6OULNEF6GB6zRFGERxHGN6GB6BGQNE6wPNAyRNF6

•- fEBIRzRAP6wCCURywGRBA6OBEVF6GB6BGQNE6CHxURy6wAz6CERIwGN6wPNAyRNF6GQwG6FNEIN6GQN6UBJ6
RAyBVN6CBCHUwGRBA6

•- ZNINUBCRAP6CwEGANEFQRCF6JRGQ6BGQNE6BEPwAR©wGRBAF6GQwG6FNEIN6FRVRUwE6CBCHUwGRBAF\6
RAyUHzRAP6wPNAyRNF6GQwG6CEBIRzN6FNEIRyNF6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6VBARGBE6GQN6yQwEwyGNERFGRyF6BO6GQN6CBCHUwGRBA6xNRAP6FNEINz6wAz6GQN6
yQwracteristics of the population as a whole in BCACHA’s jurisdiction. Targeted outreach
NOOBEGF6JRUU6xN6HAzNEGwTNA6RO6w6yBVCwERFBA6FHPPNFGF6GQwG6yNEGwRA6CBCHUwGRBAF6wEN6xNRAP6
HAzNEFNEINz-6

eHGENwyQ6NOOBEGF6JRUU6NAFHEN6GQwG6ABGRyN6JRUU6ENwyQ6GQBFN6OwVRURNF6UNwFG6URTNUL6GB6wCCUL\6
RAyUHzRAP6NUzNEUL6wAz6zRFwxUNz\6QBVNUNFF\6wAz6bqf6CBCHUwGRBAF-66
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XY�Yt�6fBURyL6

mQRUN6GQN6OwVRUL6RF6BA6GQN6JwRGRAP6URFG\6GQN6OwVRUL6VHFG6RAOBEV6XY�Yt�\6JRGQRA60/6
xHFRANFF6zwLF\6BO6yQwAPNF6RA6OwVRUL6FR©N6BE6yBVCBFRGRBA\6CENONENAyN6FGwGHF\6BE6yBAGwyG6
RAOBEVwGRBA\6RAyUHzRAP6yHEENAG6ENFRzNAyN\6VwRURAP6wzzENFF\6wAz6CQBAN6AHVxNE-6jQN6
yQwAPNF6VHFG6xN6FHxVRGGNz6RA6JERGRAP-6

YQwAPNF6RA6wA6wCCURywAGWF6yREyHVFGwAyNF6JQRUN6BA6GQN6JwRGRAP6URFG6VwL6wOONyG6GQN6OwVRULWF6
DHwURORywGRBA6OBE6w6CwEGRyHUwE6xNzEBBV6FR©N6BE6NAGRGUNVNAG6GB6w6CENONENAyN-6mQNA6wA6
wCCURywAG6ENCBEGF6w6yQwAPN6GQwG6wOONyGF6GQNRE6CUwyNVNAG6BA6GQN6JwRGRAP6URFG\6GQN6JwRGRAP6URFG6
JRUU6xN6HCzwGNz6wyyBEzRAPUL-66
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tkZ6ENDHRENF6GQN6ft�6GB6NFGwxURFQ6CBURyRNF6GQwG6zNFyERxN6GQN6yREyHVFGwAyNF6HAzNE6JQRyQ6
wCCURywAGF6JRUU6xN6ENVBINz6OEBV6GQN6JwRGRAP6URFG6)136Yrh6"6/-1/1=w?=1?=RI?,-6

fHEPRAP6GQN6mwRGRAP6bRFG6

jQN6zNyRFRBA6GB6ENVBIN6wA6wCCURywAG6OwVRUL6GQwG6RAyUHzNF6w6CNEFBA6JRGQ6zRFwxRURGRNF6OEBV6GQN6
JwRGRAP6URFG6RF6FHxSNyG6GB6ENwFBAwxUN6wyyBVVBzwGRBA-6uO6GQN6wCCURywAG6zRz6ABG6ENFCBAz6GB6GQN6
PHA’s request for information or updates because of the family member’s disability, the PHA
must, upon the family’s request, reinstate6GQN6wCCURywAG6OwVRUL6GB6GQNRE6OBEVNE6CBFRGRBA6BA6GQN6
JwRGRAP6URFG6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6)136Yrh67-3=w?\6136Yrh60//-1/3=w?\6wAz6ft6eyy6
sX\6C-62"6wAz63/,-6iNN6YQwCGNE 16OBE OHEGQNE6RAOBEVwGRBA6ENPwEzRAP6ENwFBAwxUN6wyyBVVBzwGRBAF-6

XY�Yt�6fBURyL6

jQN6JwRGRAP6URFG6JRUU6xN6HCzwGNz6wF6ANNzNz6GB6NAFHEN6GQwG6wUU6wCCURywAG6RAOBEVwGRBA6RF6
yHEENAG6wAz6GRVNUL-6

jB6HCzwGN6GQN6JwRGRAP6URFG\6XY�Yt�6JRUU6FNAz6wA6HCzwGN6ENDHNFG6IRw6OREFG6yUwFF6VwRU6GB6
NwyQ6OwVRUL6BA6GQN6JwRGRAP6URFG6GB6zNGNEVRAN6JQNGQNE6GQN6OwVRUL6yBAGRAHNF6GB6xN6RAGNENFGNz6
RA\6wAz6GB6DHwUROL6OBE\6GQN6CEBPEwV-6jQN6HCzwGN6ENDHNFG6JRUU6xN6FNAG6GB6GQN6UwFG6wzzENFF6GQwG6
XY�Yt�6QwF6BA6ENyBEz6OBE6GQN6OwVRUL-66jQN6HCzwGN6ENDHNFG6JRUU6CEBIRzN6w6zNwzURAN6xL6
JQRyQ6GQN6OwVRUL6VHFG6ENFCBAz6wAz6JRUU6FGwGN6GQwG6OwRUHEN6GB6ENFCBAz6JRUU6ENFHUG6RA6GQN6
applicant’s name being removed from the waiting list. 6

The family’s response must be in writing and may be delivered in person, by mail, by
NVwRU\6BE6xL6OwK-6hNFCBAFNF6FQBHUz6xN6CBFGVwETNz6BE6ENyNRINz6xL6XY�Yt�6ABG6UwGNE6GQwA6
15 business days from the date of BCACHA’s letter. 6

uO6GQN6OwVRUL6OwRUF6GB6ENFCBAz6JRGQRA6046xHFRANFF6zwLF\6GQN6OwVRUL6JRUU6xN6ENVBINz6OEBV6
GQN6JwRGRAP6URFG6JRGQBHG6OHEGQNE6ABGRyN-6

uO6GQN6ABGRyN6RF6ENGHEANz6xL6GQN6CBFG6BOORyN6JRGQ6AB6OBEJwEzRAP6wzzENFF\6GQN6wCCURywAG6JRUU6
xN6ENVBINz6OEBV6GQN6JwRGRAP6URFG6JRGQBHG6OHEGQNE6ABGRyN-6

uO6GQN6ABGRyN6RF6ENGHEANz6xL6GQN6CBFG6BOORyN6JRGQ6w6OBEJwEzRAP6wzzENFF\6GQN6ABGRyN6JRUU6xN6EN]
FNAG6GB6GQN6wzzENFF6RAzRywGNz-6jQN6OwVRUL6JRUU6QwIN6046xHFRANFF6zwLF6GB6ENFCBAz6OEBV6GQN6
zwGN6GQN6UNGGNE6JwF6EN]FNAG-6uO6GQN6OwVRUL6OwRUF6GB6ENFCBAz6JRGQRA6GQRF6GRVN6OEwVN\6GQN6OwVRUL6
JRUU6xN6ENVBINz6OEBV6GQN6JwRGRAP6URFG6JRGQBHG6OHEGQNE6ABGRyN-6

mQNA6w6OwVRUL6RF6ENVBINz6OEBV6GQN6JwRGRAP6URFG6zHERAP6GQN6HCzwGN6CEByNFF6OBE6OwRUHEN6GB6
ENFCBAz\6AB6RAOBEVwU6QNwERAP6JRUU6xN6BOONENz-6iHyQ6OwRUHENF6GB6wyG6BA6GQN6CwEG6BO6GQN6
wCCURywAG6CENINAG6XY�Yt�6OEBV6VwTRAP6wA6NURPRxRURGL6zNGNEVRAwGRBA§6GQNENOBEN6AB6
RAOBEVwU6QNwERAP6RF6ENDHRENz-6

uO6w6OwVRUL6RF6ENVBINz6OEBV6GQN6JwRGRAP6URFG6OBE6OwRUHEN6GB6ENFCBAz\6XY�Yt�6VwL6
ENRAFGwGN6GQN6OwVRUL6RO6GQN6UwyT6BO6ENFCBAFN6JwF6zHN6GB6XY�Yt�6NEEBE\6GB6yREyHVFGwAyNF6
beyond the family’s control, as a result of a family member’s disability, or as a direct
ENFHUG6BO6FGwGHF6wF6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6
BE6QHVwA6GEwOORyTRAP\6RAyUHzRAP6wA6wzINEFN6OwyGBE6ENFHUGRAP6OEBV6FHyQ6wxHFN-6

6
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XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENVBIN6wA6wCCURywAG6OEBV6GQN6JwRGRAP6URFG6HCBA6ENDHNFG6xL6GQN6wCCURywAG6
OwVRUL-6uA6FHyQ6ywFNF6AB6RAOBEVwU6QNwERAP6RF6ENDHRENz-66

uO6XY�Yt�6zNGNEVRANF6GQwG6GQN6OwVRUL6RF6ABG6NURPRxUN6OBE6wzVRFFRBA6=FNN6YQwCGNE62?6wG6
wAL6GRVN6JQRUN6GQN6OwVRUL6RF6BA6GQN6JwRGRAP6URFG6GQN6OwVRUL6JRUU6xN6ENVBINz6OEBV6GQN6
JwRGRAP6URFG-6

uO6w6OwVRUL6RF6ENVBINz6OEBV6GQN6JwRGRAP6URFG6xNywHFN6XY�Yt�6QwF6zNGNEVRANz6GQN6OwVRUL6
is not eligible for admission, a notice will be sent to the family’s address of record as well
wF6GB6wAL6wUGNEAwGN6wzzENFF6CEBIRzNz6BA6GQN6RARGRwU6wCCURywGRBA-6jQN6ABGRyN6JRUU6FGwGN6GQN6
ENwFBAF6GQN6OwVRUL6JwF6ENVBINz6OEBV6GQN6JwRGRAP6URFG6wAz6JRUU6RAOBEV6GQN6OwVRUL6QBJ6GB6
request an informal hearing regarding the PHA’s decision (see Chapter 14) [24 CFR
"6/-1/7=w?,-6
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3]uuu-�-6elqhluqm6

jQN6ft�6VHFG NFGwxURFQ6GNAwAG6FNUNyGRBA6CBURyRNF6OBE6OwVRURNF6xNRAP6wzVRGGNz6GB6CHxURy6QBHFRAP6
)136Yrh6"6/-1/0=w?,-66jQN6ft�6VHFG6ABG6ENDHREN6wAL6FCNyRORy6RAyBVN6BE6EwyRwU6DHBGwF6OBE6wAL6
zNINUBCVNAGF6)136Yrh6"/2-1=z?,-66jQN6ft�6VHFG6ABG6wFFRPA6CNEFBAF6GB6w6CwEGRyHUwE6FNyGRBA6BO6w6
yBVVHARGL BE6GB6w zNINUBCVNAG6BE6xHRUzRAP6xwFNz6BA6EwyN\6yBUBE\6ENURPRBA\6FNK\6zRFwxRURGL\6OwVRURwU6
FGwGHF BE6AwGRBAwU6BERPRA6OBE CHECBFNF6BO6FNPENPwGRAP6CBCHUwGRBAF6)136Yrh60-3=x?=0?=RRR?6wAz6136
Yrh6"/2-1=z?=0?,-6

jQN6BEzNE6RA6JQRyQ6OwVRURNF6JRUU6xN6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG6zNCNAzF6BA6GQN6FNUNyGRBA6
VNGQBz6yQBFNA6xL6GQN6ft�6wAz6RF6RVCwyGNz6RA6CwEG6xL wAL6FNUNyGRBA6CENONENAyNF6GQwG6GQN6OwVRUL6
DHwURORNF OBE-6jQN6wIwRUwxRURGL6BO6HARGF6wUFB6VwL6wOONyG6GQN6BEzNE6RA6JQRyQ6OwVRURNF6wEN6FNUNyGNz6
OEBV6GQN6JwRGRAP6URFG-6

jQN6ft�6VHFG VwRAGwRA6w yUNwE6ENyBEz6BO6wUU6RAOBEVwGRBA6ENDHRENz6GB6INEROL6GQwG6GQN6OwVRUL6RF6
selected from the waiting list according to the PHA’s selection policies [24 CFR 960.206(e)(2)].
The PHA’s policies must be CBFGNz6wAL6CUwyN6JQNEN6GQN6ft�6ENyNRINF6wCCURywGRBAF-6jQN6ft�6
VHFG6CEBIRzN6w6yBCL6BO6RGF6GNAwAG6FNUNyGRBA6CBURyRNF6HCBA6ENDHNFG6GB6wAL6wCCURywAG6BE6GNAwAG-6jQN6
ft�6VwL6yQwEPN GQN6OwVRUL6OBE6CEBIRzRAP6w6yBCL6BO6RGF6GNAwAG6FNUNyGRBA6CBURyRNF6)136Yrh6
"6/-1/1=y?=1?,-6

XY�Yt�6fBURyL6

When an applicant or resident family requests a copy of BCACHA’s tenant selection
CBURyRNF\6XY�Yt�6JRUU6CEBIRzN6yBCRNF6GB6GQNV6OENN6BO6yQwEPN-6
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ft�F6VHFG6zNFyERxN GQN6VNGQBz6OBE6FNUNyGRAP6wCCURywAG6OwVRURNF6OEBV6GQN6JwRGRAP6URFG\6RAyUHzRAP6
GQN6FLFGNV6BO6wzVRFFRBA CENONENAyNF6GQwG6GQN6ft�6JRUU6HFN-6

bBywU6fENONENAyNF6)136Yrh6"5/-1/5,6

ft�F6wEN6CNEVRGGNz6GB6NFGwxURFQ6UBywU6CENONENAyNF6wAz6GB6PRIN6CERBERGL6GB6FNEIRAP6OwVRURNF6GQwG6
VNNG6GQBFN6yERGNERw-6tkZ6FCNyRORywUUL6wHGQBER©NF6wAz6CUwyNF6ENFGERyGRBAF6BA6yNEGwRA6GLCNF6BO6UBywU6
CENONENAyNF-6tkZ6wUFB6CNEVRGF6GQN6ft�6GB6NFGwxURFQ6BGQNE6UBywU6CENONENAyNF\6wG6RGF6zRFyENGRBA-6
�AL6UBywU6CENONENAyNF6NFGwxURFQNz6VHFG6xN6yBAFRFGNAG6JRGQ6GQN6ft�6CUwA6wAz6GQN6yBAFBURzwGNz6
CUwA6wAz6VHFG6xN6xwFNz6BA6UBywU6QBHFRAP6ANNzF6wAz6CERBERGRNF6GQwG6ywA6xN6zByHVNAGNz6xL6
PNANEwUUL6wyyNCGNz6zwGw6FBHEyNF6)13 Yrh6"6/-1/6=w?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6HFN6GQN6OBUUBJRAP6UBywU6CENONENAyNF#6

XY�Yt�6JRUU6BOONE6w6CENONENAyN6GB6OwVRURNF6GQwG6RAyUHzN6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6JQB6QwIN6NRGQNE6xNNA6
ENONEENz6xL6w6CwEGANERAP6FNEIRyN6wPNAyL6BE6yBAFBEGRw6BE6JQB6wEN6FNNTRAP6wA6NVNEPNAyL6
transfer under VAWA from the BCACHA’s Housing Choice VouyQNE6CEBPEwV6BE6BGQNE6
yBINENz6QBHFRAP6CEBPEwV6BCNEwGNz6xL6XY�Yt�-6

jQN6wCCURywAG6VHFG6yNEGROL6GQwG6GQN6wxHFNE6JRUU6ABG6ENFRzN6JRGQ6GQN6wCCURywAG6HAUNFF6
XY�Yt�6PRINF6CERBE6JERGGNA6wCCEBIwU-6

6

6

6

6
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6

6

6

6

6
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uAyBVN6jwEPNGRAP6hNDHRENVNAG6)136Yrh6"5/-1/1Wx?,6

tkZ6ENDHRENF6GQwG6NKGENVNUL6UBJ]RAyBVN6=qbu?6OwVRURNF6VwTN6HC6wG6UNwFG63/6CNEyNAG6BO6GQN6
families admitted to public housing during the PHA’s fiscal year. ELI families are those with
wAAHwU6RAyBVNF6wG6BE6xNUBJ6GQN6ONzNEwU6CBINEGL6UNINU6BE62/6CNEyNAG6BO6GQN6wENw6VNzRwA6RAyBVN\6
JQRyQNINE6AHVxNE6RF6QRPQNE6)rNzNEwU5hNPRFGNE6ABGRyN66_14_03,-6jB6NAFHEN6GQRF6ENDHRENVNAG6RF6
VNG\6GQN6ft�6VwL6FTRC6ABA]qbu6OwVRURNF6BA6GQN6JwRGRAP6URFG6RA6BEzNE6GB6FNUNyG6wA6qbu6OwVRUL-66

uO6w6ft�6wUFB6BCNEwGNF6w6QBHFRAP6yQBRyN6IBHyQNE6=tYl?6CEBPEwV\6wzVRFFRBAF6BO6NKGENVNUL6UBJ]
income families to the PHA’s HCV program during a PHA fiscal year that exceed the 75 percent
minimum target requirement for the voucher program, shall be credited against the PHA’s basic
GwEPNGRAP6ENDHRENVNAG6RA6GQN6CHxURy6QBHFRAP6CEBPEwV6OBE6GQN6FwVN6ORFywU6LNwE-6tBJNINE\6HAzNE6
GQNFN6yREyHVFGwAyNF6GQN6ORFywU6LNwE6yENzRG6GB6GQN6CHxURy6QBHFRAP6CEBPEwV6VHFG6ABG6NKyNNz6GQN6
UBJNE6BO#6=0?6GNA6CNEyNAG6BO6CHxURy6QBHFRAP6JwRGRAP6URFG6wzVRFFRBAF6zHERAP6GQN6ft�6ORFywU6LNwE§6
=1?6ten percent of waiting list admissions to the PHA’s housing choice voucher program during
GQN6ft�6ORFywU LNwE§6BE6=2?6GQN6AHVxNE BO6DHwUROLRAP6UBJ]RAyBVN6OwVRURNF6JQB6yBVVNAyN6
ByyHCwAyL6zHERAP6GQN ORFywU6LNwE6BO6ft�6CHxURy6QBHFRAP6HARGF6UBywGNz6RA6yNAFHF6GEwyGF6JRGQ6w6
CBINEGL6EwGN6BO62/6CNEyNAG6BE6VBEN-6rBE6GQRF6CHECBFN\6DHwUROLRAP6UBJ]RAyBVN6OwVRUL6VNwAF6w6UBJ]
RAyBVN6OwVRUL6BGQNE6GQwA6wA6NKGENVNUL6UBJ]RAyBVN6OwVRUL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6VBARGBE6CEBPENFF6RA6VNNGRAP6GQN6qbu6ENDHRENVNAG6GQEBHPQBHG6GQN6ORFywU6
LNwE-6qbu6OwVRURNF6JRUU6xN6FNUNyGNz6wQNwz6BO6BGQNE6NURPRxUN6OwVRURNF6BA6wA6wF]ANNzNz6xwFRF6
GB6NAFHEN6GQwG6GQN6RAyBVN6GwEPNGRAP6ENDHRENVNAG6RF6VNG-6

cRKNz fBCHUwGRBA6ZNINUBCVNAGF6)136Yrh6"5/-3/ ,6

�6VRKNz6CBCHUwGRBA6zNINUBCVNAG6RF6w6CHxURy6QBHFRAP6zNINUBCVNAG6BE6CBEGRBA6BO6w6zNINUBCVNAG6
GQwG6JwF6ENFNEINz6OBE6NUzNEUL6OwVRURNF6wAz6zRFwxUNz6OwVRURNF6wG6RGF6RAyNCGRBA6=wAz6QwF6ENGwRANz6GQwG6
yQwEwyGNE?6BE6GQN6ft�6wG6FBVN6CBRAG6wOGNE6RGF6RAyNCGRBA6BxGwRANz6tkZ6wCCEBIwU6GB6PRIN6
CENONENAyN6RA6GNAwAG6FNUNyGRBA6OBE6wUU6HARGF6RA6GQN6zNINUBCVNAG6=BE6CBEGRBA6BO6w6zNINUBCVNAG?6GB6
NUzNEUL6wAz6zRFwxUNz6OwVRURNF6)136Yrh6"6/-0/1,-6qUzNEUL6OwVRUL6VNwAF6w6OwVRUL6JQBFN6QNwz\6
FCBHFN\6yBQNwz\6BE6FBUN6VNVxNE6RF6w6CNEFBA6JQB6RF6wG6UNwFG6616LNwEF6BO6wPN-6ZRFwxUNz6OwVRUL6
VNwAF6w6OwVRUL6JQBFN6QNwz\6FCBHFN\6yBQNwz\6BE6FBUN6VNVxNE6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF6)136
Yrh64-3/2,-6jQN6ft�6VHFG6PRIN6NUzNEUL6wAz6zRFwxUNz6OwVRURNF6NDHwU6CENONENAyN6RA6FNUNyGRAP6GQNFN6
OwVRURNF6OBE6wzVRFFRBA6GB6VRKNz6CBCHUwGRBA6zNINUBCVNAGF-6jQN6ft�6VwL6ABG6NFGwxURFQ6w6URVRG6BA6
GQN6AHVxNE6BO6NUzNEUL6BE6zRFwxUNz6OwVRURNF6GQwG6VwL6ByyHCL6w6VRKNz6CBCHUwGRBA6zNINUBCVNAG-6uA6
FNUNyGRAP6NUzNEUL6wAz6zRFwxUNz6OwVRURNF6GB6ORUU6GQNFN6HARGF\6GQN6ft�6VHFG6OREFG6BOONE6GQN6HARGF6GQwG6
QwIN6wyyNFFRxRURGL6ONwGHENF6OBE6OwVRURNF6GQwG6RAyUHzN6w6CNEFBA6JRGQ6w6zRFwxRURGL6wAz6ENDHREN6GQN6
wyyNFFRxRURGL6ONwGHENF6BO6FHyQ6HARGF-6jQN6ft�6VwL6ABG6zRFyERVRAwGN6wPwRAFG6NUzNEUL6BE6zRFwxUNz6
OwVRURNF6GQwG6RAyUHzN6yQRUzENA6=rwRE6tBHFRAP6�VNAzVNAGF6�yG6BO60"77?-6
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kARGF6ZNFRPAwGNz6OBE6qUzNEUL6BE6ZRFwxUNz6rwVRURNF6)136Yrh6"34,6

jQN6ft�6VwL6zNFRPAwGN6CEBSNyGF6BE6CBEGRBAF6BO6w6CHxURy6QBHFRAP6CEBSNyG6FCNyRORywUUL6OBE6NUzNEUL6
BE6zRFwxUNz6OwVRURNF-6jQN6ft�6VHFG6QwIN6w6tkZ]wCCEBINz6wUUBywGRBA6CUwA6xNOBEN6GQN6zNFRPAwGRBA6
VwL6GwTN6CUwyN-6

�VBAP6GQN6zNFRPAwGNz6zNINUBCVNAGF\6GQN6ft�6VHFG6wUFB6wCCUL6wAL6CENONENAyNF6GQwG6RG6QwF6
NFGwxURFQNz-6uO6GQNEN6wEN6ABG6NABHPQ6NUzNEUL6OwVRURNF6GB6ByyHCL6GQN6HARGF6RA w6zNFRPAwGNz6NUzNEUL6
zNINUBCVNAG\6GQN ft�6VwL6wUUBJ6ANwE]NUzNEUL6OwVRURNF6GB6ByyHCL6GQN6HARGF6)136Yrh6
"34-2/2=y?=0?,-6dNwE]NUzNEUL6OwVRUL6VNwAF6w6OwVRUL6JQBFN6QNwz\6FCBHFN\6BE6yBQNwz6RF6wG6UNwFG64/6
LNwEF6BUz\6xHG6RF6UNFF GQwA6616)13 Yrh64-3/2,-6

uO6GQNEN6wEN6wA6RAFHOORyRNAG6AHVxNE6BO6NUzNEUL6OwVRURNF6wAz6ANwE]NUzNEUL6OwVRURNF6OBE6GQN6HARGF6RA6w6
zNINUBCVNAG6zNFRPAwGNz6OBE6NUzNEUL6OwVRURNF\6GQN6ft�6VHFG6VwTN6wIwRUwxUN6GB6wUU6BGQNE6OwVRURNF6
wAL6HARG6GQwG6RF ENwzL6OBE6EN]ENAGwU6wAz6QwF6xNNA6IwywAG6OBE6VBEN6GQwA66/6yBAFNyHGRIN6zwLF6)136
Yrh6"34-2/2=y?=1?,-6

jQN6zNyRFRBA6BO6wAL6zRFwxUNz6OwVRUL6BE6NUzNEUL6OwVRUL6ABG6GB6ByyHCL6BE6wyyNCG6ByyHCwAyL6RA6
zNFRPAwGNz6QBHFRAP6FQwUU6ABG6QwIN6wA wzINEFN6wOONyG6BA6GQNRE6wzVRFFRBA6BE6yBAGRAHNz6ByyHCwAyL6RA6
CHxURy6QBHFRAP BE GQNRE CBFRGRBA6BA6BE6CUwyNVNAG6BA6GQN6JwRGRAP6URFG-66tBJNINE\6GQRF6CEBGNyGRBA6
zBNF6ABG6wCCUL6GB6wAL6OwVRUL6JQB6ENOHFNF6GB6ByyHCL6BE6wyyNCG6ByyHCwAyL6RA6zNFRPAwGNz6QBHFRAP6
xNywHFN6BO6GQN6EwyN\6yBUBE\6ENURPRBA\6FNK\6zRFwxRURGL\6OwVRURwU6FGwGHF\6BE6AwGRBAwU6BERPRA6BO6GQN6
ByyHCwAGF6BO6GQN6zNFRPAwGNz QBHFRAP6BE6GQN6FHEEBHAzRAP6wENw6)136Yrh6"34-2/2=z?=0?6wAz6=1?,-6

jQRF6CEBGNyGRBA6zBNF6wCCUL6GB6wA6NUzNEUL6OwVRUL6BE6zRFwxUNz6OwVRUL6GQwG6zNyURANF6GB6wyyNCG6
ByyHCwAyL\6ENFCNyGRINUL\6RA6w6zNFRPAwGNz6CEBSNyG6OBE6NUzNEUL6OwVRURNF6BE6OBE6zRFwxUNz6OwVRURNF\6wAz6
ENDHNFGF6ByyHCwAyL6RA6w6PNANEwU6ByyHCwAyL6CEBSNyG6BE6RA6w6VRKNz6CBCHUwGRBA6CEBSNyG6)136Yrh6
"34-2/2=z?=2?,-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6QwIN6zNFRPAwGNz6NUzNEUL6BE6zNFRPAwGNz6zRFwxUNz6QBHFRAP6wG6GQRF6GRVN-6

ZNyBAyNAGEwGRBA6BO6fBINEGL6wAz6uAyBVN]cRKRAP6)136Yrh6"/2-06wAz6"/2-1,6

jQN6ft�WF6wzVRFFRBA6CBURyL6VHFG6xN6zNFRPANz6GB6CEBIRzN6OBE6zNyBAyNAGEwGRBA6BO6CBINEGL6wAz6
RAyBVN]VRKRAP6xL6xERAPRAP6QRPQNE6RAyBVN6GNAwAGF6RAGB6UBJNE6RAyBVN6CEBSNyGF6wAz6UBJNE6RAyBVN6
tenants into higher income projects. A statement of the PHA’s deconcentration policies must be
RA6RAyUHzNz6RA6RGF6wAAHwU6CUwA6)136Yrh6"/2- =x?,-6

The PHA’s deconcentration policy must comply with its obligation to meet the income targeting
ENDHRENVNAG6)136Yrh6"/2-1=y?=4?,-6

Developments subject to the deconcentration requirement are referred to as ‘covered
developments’ and include general occupanyL6=OwVRUL?6CHxURy6QBHFRAP6zNINUBCVNAGF-6jQN6
OBUUBJRAP6zNINUBCVNAGF6wEN6ABG6FHxSNyG6GB6zNyBAyNAGEwGRBA6wAz6RAyBVN6VRKRAP6ENDHRENVNAGF#6
zNINUBCVNAGF6BCNEwGNz6xL6w6ft�6JRGQ6ONJNE6GQwA60//6CHxURy6QBHFRAP6HARGF§6VRKNz6CBCHUwGRBA6BE6
zNINUBCVNAGF6zNFRPAwGNz FCNyRORywUUL6OBE6NUzNEUL6BE6zRFwxUNz6OwVRURNF§6zNINUBCVNAGF6BCNEwGNz6xL6
w6ft�6JRGQ6BAUL6BAN PNANEwU6ByyHCwAyL6zNINUBCVNAG§6zNINUBCVNAGF6wCCEBINz6OBE6zNVBURGRBA6BE6
OBE6yBAINEFRBA6GB6GNAwAG]xwFNz6CHxURy6QBHFRAP§6wAz6zNINUBCVNAGF6wCCEBINz6OBE6w6VRKNz]ORAwAyN6
CUwA6HFRAP6tefq6lu6BE6CHxURy6QBHFRAP6OHAzF6)136Yrh6"/2-1=x?,-6



© Copyright 2023 Nan McKay & Associates, Inc. ACOP 8/1/23

Page 4-17

iGNCF6OBE uVCUNVNAGwGRBA6)136orh68/2-1Wy(W0(,6

jB6RVCUNVNAG6GQN6FGwGHGBEL6ENDHRENVNAG6GB6zNyBAyNAGEwGN6CBINEGL6wAz6CEBIRzN6OBE6RAyBVN6VRKRAP6
RA6yBINENz6zNINUBCVNAGF\6GQN6ft�6VHFG6yBVCUL6JRGQ6GQN6OBUUBJRAP6FGNCF#6

iGNC60-6jQN6ft�6VHFG6zNGNEVRAN6GQN6wINEwPN6RAyBVN6BO6wUU6OwVRURNF6ENFRzRAP6RA6wUU6GQN6ft�WF6
yBINENz6zNINUBCVNAGF-6jQN6ft�6VwL HFN6GQN6VNzRwA6RAyBVN\6RAFGNwz6BO6wINEwPN6RAyBVN\6
CEBIRzNz6GQwG6GQN6ft�6RAyUHzNF6w6JERGGNA6NKCUwAwGRBA6RA6RGF6wAAHwU6CUwA6SHFGROLRAP6GQN6HFN6BO6
VNzRwA6RAyBVN-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6ABG6QwIN6wAL6yBINENz6zNINUBCVNAGF6wG6GQRF6GRVN-6

iGNC61-6jQN6ft�6VHFG6zNGNEVRAN6GQN6wINEwPN6RAyBVN6=BE6VNzRwA6RAyBVN\6RO6VNzRwA6RAyBVN6JwF6
HFNz6RA6iGNC60?6BO6wUU6OwVRURNF6ENFRzRAP6RA6NwyQ6yBINENz6zNINUBCVNAG-6uA6zNGNEVRARAP6wINEwPN6
RAyBVN6OBE6NwyQ6zNINUBCVNAG\6GQN6ft�6QwF6GQN BCGRBA6BO6wzSHFGRAP6RGF6RAyBVN6wAwULFRF6OBE6HARG6
FR©N6RA6wyyBEzwAyN JRGQ6CEByNzHENF6CENFyERxNz6xL6tkZ-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6ABG6QwIN6wAL6yBINENz6zNINUBCVNAGF6wG6GQRF6GRVN-6

iGNC62-6jQN6ft�6VHFG6GQNA6zNGNEVRAN6JQNGQNE6NwyQ6BO6RGF6yBINENz6zNINUBCVNAGF6OwUUF6wxBIN\6
JRGQRA\6BE6xNUBJ6GQN6NFGwxURFQNz6RAyBVN6EwAPN6=quh?\6JQRyQ6RF6OEBV674;6GB6004;6BO6GQN6wINEwPN6
OwVRUL6RAyBVN6zNGNEVRANz6RA6iGNC60-6tBJNINE\ GQN6HCCNE6URVRG6VHFG6ANINE6xN6UNFF6GQwA6GQN6
RAyBVN6wG6JQRyQ6w6OwVRUL6JBHUz6xN6zNORANz6wF6wA6NKGENVNUL6UBJ]RAyBVN6OwVRUL6=ONzNEwU6CBINEGL6
UNINU6BE62/6CNEyNAG6BO6VNzRwA6RAyBVN\6JQRyQNINE6AHVxNE6RF6QRPQNE?-6

iGNC63-6jQN6ft�6JRGQ6yBINENz6zNINUBCVNAGF6QwIRAP6wINEwPN6RAyBVNF6BHGFRzN6GQN6quh6VHFG6GQNA6
zNGNEVRAN6JQNGQNE6BE6ABG6GQNFN6zNINUBCVNAGF6wEN6yBAFRFGNAG6JRGQ6RGF6UBywU6PBwUF6wAz6wAAHwU6CUwA-6

iGNC64-6mQNEN6GQN6RAyBVN6CEBORUN6OBE6w6yBINENz6zNINUBCVNAG6RF6ABG6NKCUwRANz6BE6SHFGRORNz6RA6GQN6
wAAHwU6CUwA6FHxVRFFRBA\6GQN6ft�6VHFG6RAyUHzN6RA6RGF6wzVRFFRBA6CBURyL6RGF6FCNyRORy6CBURyL6GB6
CEBIRzN6OBE6zNyBAyNAGEwGRBA6BO6CBINEGL6wAz6RAyBVN6VRKRAP-6

Depending on local circumstances the PHA’s deconcentration policy may include, but is not
URVRGNz6GB6GQN6OBUUBJRAP#6

•- fEBIRzRAP6RAyNAGRINF6GB6NAyBHEwPN6OwVRURNF6GB6wyyNCG6HARGF6RA6zNINUBCVNAGF6JQNEN6
GQNRE6RAyBVN6UNINU6RF6ANNzNz\6RAyUHzRAP6ENAG6RAyNAGRINF\6wOOREVwGRIN6VwETNGRAP6CUwAF\6
BE6wzzNz6wVNARGRNF6

•- jwEPNGRAP6RAINFGVNAG6wAz6ywCRGwU6RVCEBINVNAGF6GBJwEz6zNINUBCVNAGF6JRGQ6wA6
wINEwPN6RAyBVN6xNUBJ6GQN6quh6GB6NAyBHEwPN6OwVRURNF6JRGQ6RAyBVNF6wxBIN6GQN6quh6GB6
wyyNCG6HARGF6RA6GQBFN6zNINUBCVNAGF6

•- qFGwxURFQRAP6w6CENONENAyN6OBE6wzVRFFRBA6BO6JBETRAP6OwVRURNF6RA6zNINUBCVNAGF6xNUBJ6
GQN6quh6
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•- iTRCCRAP6w6OwVRUL6BA6GQN6JwRGRAP6URFG6GB6ENwyQ6wABGQNE6OwVRUL6RA6wA6NOOBEG6GB6OHEGQNE6GQN6
PBwUF6BO6zNyBAyNAGEwGRBA6

•- fEBIRzRAP6BGQNE6FGEwGNPRNF6CNEVRGGNz6xL6FGwGHGN6wAz6zNGNEVRANz6xL6GQN6ft�6RA6
yBAFHUGwGRBA6JRGQ6GQN6ENFRzNAGF6wAz6GQN6yBVVHARGL6GQEBHPQ6GQN6wAAHwU6CUwA6CEByNFF6GB6
xN6ENFCBAFRIN6GB6UBywU6ANNzF6wAz6ft�6FGEwGNPRy6BxSNyGRINF6

�6OwVRUL6QwF6GQN6FBUN6zRFyENGRBA6JQNGQNE GB6wyyNCG6wA6BOONE6BO6w6HARG6VwzN6HAzNE6GQN6ft�WF6
zNyBAyNAGEwGRBA6CBURyL-6jQN6ft�6VHFG6ABG6GwTN6wAL6wzINEFN6wyGRBA6GBJwEz6wAL6NURPRxUN6OwVRUL6
OBE6yQBBFRAP6ABG6GB6wyyNCG6wA6BOONE6BO6w6HARG6HAzNE6GQN6ft�WF6zNyBAyNAGEwGRBA6CBURyL6)136Yrh6
"/2-1=y?=3?,-6

uO\6wG wAAHwU6ENIRNJ\6GQN6wINEwPN6RAyBVNF6wG6wUU6PNANEwU6ByyHCwAyL6zNINUBCVNAGF6wEN6JRGQRA6GQN6
quh\6GQN6ft�6JRUU6xN6yBAFRzNENz6GB6xN6RA6yBVCURwAyN6JRGQ6GQN6zNyBAyNAGEwGRBA6ENDHRENVNAG6wAz6
AB6OHEGQNE6wyGRBA6RF6ENDHRENz-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6ABG6QwIN6wAL6yBINENz6zNINUBCVNAGF6wG6GQRF6GRVN-6

eEzNE6BO6iNUNyGRBA6)136Yrh6"5/-1/5WN?,6

jQN6ft�6FLFGNV6BO6CENONENAyNF6VwL6FNUNyG6OwVRURNF6NRGQNE6wyyBEzRAP6GB6GQN6zwGN6wAz6GRVN6BO6
wCCURywGRBA BE xL6w6EwAzBV6FNUNyGRBA6CEByNFF-6

XY�Yt�6fBURyL6

rwVRURNF6JRUU6xN6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG6xwFNz6BA6CENONENAyN6CBRAGF-6�VBAP6
wCCURywAGF6JRGQ6GQN6FwVN6CENONENAyN\6OwVRURNF6JRUU6xN6FNUNyGNz6BA6w6OREFG]yBVN\6OREFG]FNEINz6
xwFRF6wyyBEzRAP6GB6GQN6zwGN6wAz6GRVN6GQNRE6yBVCUNGN6wCCURywGRBA6RF6ENyNRINz6xL6XY�Yt�-6

mQNA6FNUNyGRAP6wCCURywAGF6OEBV6GQN6JwRGRAP6URFG\6XY�Yt�6JRUU6VwGyQ6GQN6yQwEwyGNERFGRyF6
BO6GQN6wIwRUwxUN6HARG6=HARG6FR©N\6wyyNFFRxRURGL6ONwGHENF\6HARG6GLCN?6GB6GQN6wCCURywAGF6BA6GQN6
JwRGRAP6URFGF-6XY�Yt�6JRUU6BOONE6GQN6HARG6GB6GQN6QRPQNFG6EwATRAP6wCCURywAG6JQB6DHwURORNF6
OBE6GQwG6HARG6FR©N6BE6GLCN\6BE6GQwG6ENDHRENF6GQN6wyyNFFRxRURGL6ONwGHENF-6

XL6VwGyQRAP6HARG6wAz6OwVRUL6yQwEwyGNERFGRyF\6RG6RF6CBFFRxUN6GQwG6OwVRURNF6JQB6wEN6UBJNE6BA6
GQN6JwRGRAP6URFG6VwL6ENyNRIN6wA6BOONE6BO6QBHFRAP6wQNwz6BO6OwVRURNF6JRGQ6wA6NwEURNE6zwGN6wAz6
GRVN6BO6wCCURywGRBA6BE6QRPQNE6CENONENAyN6FGwGHF-6
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3]uuu-Y-6dejuruY�jued6er6iqbqYjued6

mQNA6GQN6OwVRUL6QwF6xNNA6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG\6GQN6ft�6VHFG6ABGROL6GQN6OwVRUL6
)136Yrh6"6/-1/7,-6

XY�Yt�6fBURyL6

jQN6ft�6JRUU6ABGROL6GQN6OwVRUL6xL6OREFG6yUwFF6VwRU6JQNA6RG6RF6FNUNyGNz6OEBV6GQN6JwRGRAP6
URFG-6

jQN6ABGRyN6JRUU6RAOBEV6GQN6OwVRUL6BO6GQN6OBUUBJRAP#66

ZwGN\6GRVN\6wAz6UBywGRBA6BO6GQN6FyQNzHUNz6wCCURywGRBA6RAGNEIRNJ\6RAyUHzRAP6wAL6
CEByNzHENF6OBE6ENFyQNzHURAP6GQN6RAGNEIRNJ6

mQB6RF6ENDHRENz6GB6wGGNAz6GQN6RAGNEIRNJ6

ZByHVNAGF6GQwG6VHFG6xN6CEBIRzNz6wG6GQN6RAGNEIRNJ6GB6zByHVNAG6GQN6UNPwU6RzNAGRGL6
BO6QBHFNQBUz6VNVxNEF\6RAyUHzRAP6RAOBEVwGRBA6wxBHG6JQwG6yBAFGRGHGNF6wyyNCGwxUN6
zByHVNAGwGRBA6

ZByHVNAGF6GQwG6VHFG6xN6CEBIRzNz6wG6GQN6RAGNEIRNJ6GB6zByHVNAG6NURPRxRURGL6OBE6w6
CENONENAyN\6RO6wCCURywxUN6

eGQNE6zByHVNAGF6wAz6RAOBEVwGRBA6GQwG6FQBHUz6xN6xEBHPQG6GB6GQN6RAGNEIRNJ6

uO6w6ABGRORywGRBA6UNGGNE6RF6ENGHEANz6GB6GQN6ft�6JRGQ6AB6OBEJwEzRAP6wzzENFF\6GQN6OwVRUL6JRUU6
xN6ENVBINz6OEBV6GQN6JwRGRAP6URFG6JRGQBHG6OHEGQNE6ABGRyN-6iHyQ6OwRUHEN6GB6wyG6BA6GQN6CwEG6BO6
GQN6wCCURywAG6CENINAGF6XY�Yt�6OEBV6VwTRAP6wA6NURPRxRURGL6zNGNEVRAwGRBA§6GQNENOBEN6AB6
RAOBEVwU6QNwERAP6JRUU6xN6BOONENz-6
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3]uuu-Z-6jtq6�ffbuY�jued6udjqhluqm6

tkZ6ENyBVVNAzF6GQwG6GQN6ft�6BxGwRA6GQN6RAOBEVwGRBA6wAz6zByHVNAGwGRBA6ANNzNz6GB6VwTN6wA6
NURPRxRURGL6zNGNEVRAwGRBA6GQEBHPQ6w6CERIwGN RAGNEIRNJ-6XNRAP6RAIRGNz6GB6wGGNAz6wA6RAGNEIRNJ6zBNF6
ABG yBAFGRGHGN6wzVRFFRBA6GB6GQN6CEBPEwV-6

�FFRFGwAyN6ywAABG6xN6CEBIRzNz6GB6GQN6OwVRUL6HAGRU6wUU6iid6zByHVNAGwGRBA6ENDHRENVNAGF6wEN6VNG-6
tBJNINE\6RO6GQN6ft�6zNGNEVRANF6GQwG6wA6wCCURywAG6OwVRUL6RF6BGQNEJRFN6NURPRxUN6GB6CwEGRyRCwGN6RA6
GQN6CEBPEwV\6GQN6OwVRUL6VwL6ENGwRA6RGF6CUwyN6BA6GQN6JwRGRAP6URFG6OBE6w6CNERBz6BO6GRVN6zNGNEVRANz6xL6
GQN6ft�6)dBGRyN6fut61/07]13,-6

hNwFBAwxUN6wyyBVVBzwGRBA6VHFG6xN6VwzN6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6JQB6wEN6HAwxUN6GB6wGGNAz6
wA6RAGNEIRNJ6zHN6GB6GQNRE6zRFwxRURGL6)136Yrh67-3=w?6wAz6136Yrh60//-1/3=w?,-6

XY�Yt�6fBURyL6

rwVRURNF6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG6wEN6ENDHRENz6GB6CwEGRyRCwGN6RA6wA6NURPRxRURGL6
RAGNEIRNJ-6

jQN6QNwz6BO6QBHFNQBUz6wAz6GQN6FCBHFN_yBQNwz6JRUU6xN6FGEBAPUL6NAyBHEwPNz6GB6wGGNAz6GQN6
RAGNEIRNJ6GBPNGQNE-6tBJNINE\6NRGQNE6GQN6QNwz6BO6QBHFNQBUz6BE6GQN6FCBHFN_yBQNwz6VwL6
wGGNAz6GQN6RAGNEIRNJ6BA6xNQwUO6BO6GQN6OwVRUL-6lNERORywGRBA6BO6RAOBEVwGRBA6CNEGwRARAP6GB6
wzHUG6VNVxNEF6BO6GQN6QBHFNQBUz6ABG6CENFNAG6wG6GQN6RAGNEIRNJ6JRUU6ABG6xNPRA6HAGRU6FRPANz6
ENUNwFN6OBEVF6wEN6ENGHEANz6GB6XY�Yt�-6

jQN6RAGNEIRNJ6JRUU6xN6yBAzHyGNz6BAUL6RO6GQN6QNwz6BO6QBHFNQBUz6BE6FCBHFN_yBQNwz6CEBIRzNF6
wCCEBCERwGN6zByHVNAGwGRBA6BO6UNPwU6RzNAGRGL6=YQwCGNE6 6CEBIRzNF6w6zRFyHFFRBA6BO6CEBCNE6
zByHVNAGwGRBA6BO6UNPwU6RzNAGRGL?-6uO6GQN6OwVRUL6ENCENFNAGwGRIN6zBNF6ABG6CEBIRzN6GQN6
ENDHRENz6zByHVNAGwGRBA\6GQN6wCCBRAGVNAG6VwL6xN6ENFyQNzHUNz6JQNA6GQN6CEBCNE6
zByHVNAGF6QwIN6xNNA6BxGwRANz-6

fNAzRAP6zRFyUBFHEN6wAz6zByHVNAGwGRBA6BO6FByRwU6FNyHERGL6AHVxNEF\6XY�Yt�6JRUU6wUUBJ6
GQN6OwVRUL6GB6ENGwRA6RGF6CUwyN6BA6GQN6JwRGRAP6URFG6OBE6GQREGL6W2/?6zwLF-6uO6ABG6wUU6QBHFNQBUz6
VNVxNEF6QwIN6zRFyUBFNz6GQNRE6iidF6wG6GQN6ANKG6GRVN6w6HARG6xNyBVNF6wIwRUwxUN\6XY�Yt�6
JRUU6BOONE6w6HARG6GB6GQN6ANKG6NURPRxUN6wCCURywAG6OwVRUL6BA6GQN6JwRGRAP6URFG-6

uO6GQN6OwVRUL6RF6yUwRVRAP6w6JwRGRAP6URFG6CENONENAyN\6GQN6OwVRUL6VHFG6CEBIRzN6zByHVNAGwGRBA6
GB6INEROL6GQNRE6NURPRxRURGL6OBE6w6CENONENAyN6=FNN6YQwCGNE6 ?-6uO6GQN6OwVRUL6RF6INERORNz6wF6
NURPRxUN6OBE6GQN6CENONENAyN\6XY�Yt�6JRUU6CEByNNz6JRGQ6GQN6RAGNEIRNJ-6uO6GQN6ft�6
zNGNEVRANF6GQN6OwVRUL6RF6ABG6NURPRxUN6OBE6GQN6CENONENAyN\6GQN6RAGNEIRNJ6JRUU6ABG6CEByNNz6wAz6
GQN6OwVRUL6JRUU6xN6CUwyNz6xwyT6BA6GQN6JwRGRAP6URFG6wyyBEzRAP6GB6GQN6zwGN6wAz6GRVN6BO6GQNRE6
wCCURywGRBA-66

The family must provide the information necessary to establish the family’s eligibility,
RAyUHzRAP6FHRGwxRURGL\6wAz6GB6zNGNEVRAN6GQN6wCCEBCERwGN6wVBHAG6BO6ENAG6GQN6OwVRUL6JRUU6CwL-6
jQN6OwVRUL6VHFG6wUFB6yBVCUNGN6ENDHRENz6OBEVF\6CEBIRzN6ENDHRENz6FRPAwGHENF\6wAz6FHxVRG6
ENDHRENz6zByHVNAGwGRBA-6uO6wAL6VwGNERwUF6wEN6VRFFRAP\6XY�Yt�6JRUU6CEBIRzN6GQN6OwVRUL6
JRGQ6w6JERGGNA6URFG6BO6RGNVF6GQwG6VHFG6xN6FHxVRGGNz-6
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�AL6ENDHRENz6zByHVNAGF6BE6RAOBEVwGRBA6GQwG6GQN6OwVRUL6RF6HAwxUN6GB6CEBIRzN6wG6GQN6
RAGNEIRNJ6VHFG6xN6CEBIRzNz6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6RAGNEIRNJ6=YQwCGNE6 6CEBIRzNF6
zNGwRUF6wxBHG6UBAPNE6FHxVRFFRBA6zNwzURANF6OBE6CwEGRyHUwE6RGNVF\6RAyUHzRAP6zByHVNAGwGRBA6
BO6iByRwU6iNyHERGL6AHVxNEF6wAz6NURPRxUN6ABAyRGR©NA6FGwGHF?-6uO6GQN6OwVRUL6RF6HAwxUN6GB6
BxGwRA6GQN6RAOBEVwGRBA6BE6VwGNERwUF6JRGQRA6GQN6ENDHRENz6GRVN6OEwVN\6GQN6OwVRUL6VwL6
ENDHNFG6wA6NKGNAFRBA-6uO6GQN6ENDHRENz6zByHVNAGF6wAz6RAOBEVwGRBA6wEN6ABG6CEBIRzNz6JRGQRA6
GQN6ENDHRENz6GRVN6OEwVN6=CUHF6wAL6NKGNAFRBAF?\6GQN6OwVRUL6JRUU6xN6FNAG6w6ABGRyN6BO6zNARwU6
=FNN6YQwCGNE62?-6

�A6wzIBywGN\6RAGNECENGNE\6BE6BGQNE6wFFRFGwAG6VwL6wFFRFG6GQN6OwVRUL6JRGQ6GQN6wCCURywGRBA6wAz6
GQN6RAGNEIRNJ6CEByNFF-6

uAGNEIRNJF6JRUU6xN6yBAzHyGNz6RA6qAPURFQ-6rBE6URVRGNz6qAPURFQ6CEBORyRNAG6=bqf?6wCCURywAGF\6
XY�Yt�6JRUU6CEBIRzN6GEwAFUwGRBA6services in accordance with BCACHA’s LEP plan.6

uO6GQN6OwVRUL6RF6HAwxUN6GB6wGGNAz6w6FyQNzHUNz6RAGNEIRNJ\6GQN6OwVRUL6FQBHUz6yBAGwyG6
XY�Yt�6RA6wzIwAyN6BO6GQN6RAGNEIRNJ6GB6FyQNzHUN6w6ANJ6wCCBRAGVNAG-6uA6wUU6
yREyHVFGwAyNF\6RO6w6OwVRUL6zBNF6ABG6wGGNAz6w6FyQNzHUNz6RAGNEIRNJ\6XY�Yt�6JRUU6FNAz6
wABGQNE6ABGRORywGRBA6UNGGNE6JRGQ6w6ANJ6RAGNEIRNJ6wCCBRAGVNAG6GRVN-6�CCURywAGF6JQB6OwRU6GB6
wGGNAz6GJB6FyQNzHUNz6RAGNEIRNJF6JRGQBHG6XY�Yt�6wCCEBIwU6JRUU6QwIN6GQNRE6wCCURywGRBAF6
made inactive based on the family’s failure to supCUL6RAOBEVwGRBA6ANNzNz6GB6zNGNEVRAN6
NURPRxRURGL-6jQN6FNyBAz6wCCBRAGVNAG6UNGGNE6JRUU6FGwGN6GQwG6OwRUHEN6GB6wCCNwE6OBE6GQN6
wCCBRAGVNAG6JRGQBHG6w6ENDHNFG6GB6ENFyQNzHUN6JRUU6xN6RAGNECENGNz6GB6VNwA6GQwG6GQN6OwVRUL6RF6
AB6UBAPNE6RAGNENFGNz6wAz6GQNRE6wCCURywGRBA6JRUU6xN6VwzN6RAwyGRIN-6iHyQ6OwRUHEN6GB6wyG6BA6GQN6
CwEG6BO6GQN6wCCURywAG6CENINAGF6XY�Yt�6OEBV6VwTRAP6wA6NURPRxRURGL6zNGNEVRAwGRBA\6
GQNENOBEN6XY�Yt�6JRUU6ABG6BOONE6wA6RAOBEVwU6QNwERAP-6
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3]uuu-q-6rud�b6qbusuXubujo6Zqjqhcud�jued6)136Yrh6"5/-1/7,6

jQN6ft�6VHFG INEROL6wUU6RAOBEVwGRBA6CEBIRzNz6xL6GQN6OwVRUL6=FNN6YQwCGNE6 ?-6XwFNz6BA6INERORNz6
RAOBEVwGRBA ENUwGNz6GB6GQN6NURPRxRURGL6ENDHRENVNAGF\6RAyUHzRAP6ft�6FHRGwxRURGL6FGwAzwEzF\6GQN6ft�
VHFG6VwTN6w6ORAwU6zNGNEVRAwGRBA6BO6NURPRxRURGL6=FNN6YQwCGNE62?-6

mQNA6w6zNGNEVRAwGRBA6RF6VwzN6GQwG6w6OwVRUL6RF6NURPRxUN6wAz6FwGRFORNF6wUU6ENDHRENVNAGF6OBE6
wzVRFFRBA\6RAyUHzRAP6GNAwAG6FNUNyGRBA6yERGNERw\6GQN6wCCURywAG6VHFG6xN6ABGRORNz6BO6GQN6wCCEBKRVwGN6
zwGN6BO6ByyHCwAyL6RAFBOwE6wF6GQwG6zwGN ywA6xN6ENwFBAwxUL6zNGNEVRANz6)136Yrh6"6/-1/7=x?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABGROL6w6OwVRUL6RA6JERGRAP6BO6GQNRE6NURPRxRURGL6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6
zNGNEVRAwGRBA6wAz6JRUU6CEBIRzN6GQN6wCCEBKRVwGN6zwGN6BO6ByyHCwAyL6RAFBOwE6wF6GQwG6zwGN6
ywA6xN6ENwFBAwxUL6zNGNEVRANz-6

jQN6ft�6VHFG CEBVCGUL6ABGROL6wAL6OwVRUL6zNGNEVRANz6GB6xN6RANURPRxUN6OBE6wzVRFFRBA6BO6GQN6xwFRF6
OBE6FHyQ6zNGNEVRAwGRBA\6wAz6VHFG6CEBIRzN6GQN6wCCURywAG6HCBA6ENDHNFG\6JRGQRA6w6ENwFBAwxUN6GRVN6
wOGNE6GQN6zNGNEVRAwGRBA6RF6VwzN\6JRGQ6wA6BCCBEGHARGL6OBE6wA6RAOBEVwU6QNwERAP6BA6FHyQ6
zNGNEVRAwGRBA6)136Yrh6"6/-1/7=w?,-6

XY�Yt�6fBURyL6

uO6XY�Yt�6zNGNEVRANF6GQwG6GQN6OwVRUL6RF6RANURPRxUN\6XY�Yt�6JRUU6FNAz6JERGGNA6
ABGRORywGRBA6BO6GQN6RANURPRxRURGL6zNGNEVRAwGRBA6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6
zNGNEVRAwGRBA-6jQN6ABGRyN6JRUU6FCNyROL6GQN6ENwFBAF6OBE6RANURPRxRURGL6wAz6JRUU6RAOBEV6GQN6
OwVRUL6BO6RGF6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6QNwERAP6=FNN6YQwCGNE603?-6

uO6GQN6ft�6HFNF6w6yERVRAwU6ENyBEz6BE6FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA6BxGwRANz6HAzNE6136
Yrh64\6iHxCwEG6v\6wF6GQN6xwFRF6BO6w6zNARwU\6w6yBCL6BO6GQN6ENyBEz6VHFG6CENyNzN6GQN6ABGRyN6GB6zNAL\6
JRGQ6wA6BCCBEGHARGL6OBE6GQN6wCCURywAG6GB6zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6RAOBEVwGRBA6
xNOBEN6GQN6ft�6ywA6VBIN6GB6zNAL6GQN6wCCURywGRBA-6iNN6iNyGRBA62]III.G for the PHA’s policy
ENPwEzRAP6FHyQ6yREyHVFGwAyNF-6

jQN6ft�6VHFG6CEBIRzN6GQN6OwVRUL6w6ABGRyN6BO6l�m�6ERPQGF6=OBEV6tkZ]427/?6wF6JNUU6wF6GQN6
tkZ6l�m�6FNUO]yNEGRORywGRBA6OBEV6=OBEV6tkZ]4271?6RA6wyyBEzwAyN6JRGQ6GQN6lRBUNAyN6wPwRAFG6
mBVNA6�yG\6wAz6wF BHGURANz6RA606]luu-Y\6wG6GQN6GRVN6GQN6wCCURywAG6RF6CEBIRzNz6wFFRFGwAyN6BE6wG6GQN6
GRVN6GQN6wCCURywAG6RF6zNARNz6wFFRFGwAyN-6jQRF6ABGRyN6VHFG6xN6CEBIRzNz6RA6xBGQ6BO6GQN6OBUUBJRAP6
RAFGwAyNF#6=0?6JQNA6w6OwVRUL6wyGHwUUL6xNPRAF6ENyNRIRAP6wFFRFGwAyN6=UNwFN6NKNyHGRBA?§6BE6=1?6JQNA6w6
OwVRUL6RF6ABGRORNz6BO6RGF6RANURPRxRURGL-6
6

6
6
6
6 6
6
6
6
6 6
6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 5-1

Chapter 5-

eYYkf�dYo6ij�dZ�hZi6�dZ6kduj6errqhi6

udjheZkYjued6

jQN6ft�6VHFG NFGwxURFQ6CBURyRNF6PBINEARAP6ByyHCwAyL6BO6zJNUURAP6HARGF6wAz6BOONERAP6zJNUURAP6
HARGF6GB6DHwURORNz6OwVRURNF-66

jQRF6yQwCGNE6yBAGwRAF6CBURyRNF6OBE6wFFRPARAP6HARG6FR©N6wAz6VwTRAP6HARG6BOONEF-6jQN6PHA’s waiting
URFG6wAz6FNUNyGRBA CBURyRNF wEN6yBAGwRANz RA6YQwCGNE63-6jBPNGQNE\6YQwCGNEF636wAz646BO6GQN6�Yef6
comprise the PHA’s Tenant Selection and Assignment Plan (TSAP).6

fBURyRNF6RA6GQRF6yQwCGNE6wEN6BEPwAR©Nz6RA6GJB6CwEGF-6

fwEG6u#6eyyHCwAyL6iGwAzwEzF-6jhis part contains the PHA’s standards for determining the
wCCEBCERwGN6HARG6FR©N6OBE6OwVRURNF6BO6zROONENAG6FR©NF\6yBVCBFRGRBAF\6wAz6GLCNF-66

fwEG6uu#6kARG6eOONEF. This part contains the PHA’s policies for making unit offers, and
zNFyERxNF6wyGRBAF6GB6xN6GwTNA6JQNA6HARG6BOONEF6wEN6ENOHFNz-6

f�hj6u96eYYkf�dYo6ij�dZ�hZi6

4]u-�-6elqhluqm6

eyyHCwAyL6FGwAzwEzF6wEN6NFGwxURFQNz6xL6GQN6ft�6GB6NAFHEN6GQwG6HARGF6wEN6ByyHCRNz6xL6OwVRURNF6BO6
GQN6wCCEBCERwGN6FR©N-6jQRF6CBURyL6VwRAGwRAF6GQN6VwKRVHV6HFNOHUANFF6BO6GQN6HARGF\6JQRUN6
CENFNEIRAP6GQNV6OEBV6HAzNEHGRUR©wGRBA6BE6OEBV6NKyNFFRIN6JNwE6wAz6GNwE6zHN6GB6BINEyEBJzRAP-6fwEG6
u6BO6GQRF6yQwCGNE6NKCUwRAF6GQN6ByyHCwAyL6FGwAzwEzF-6jQNFN6FGwAzwEzF6zNFyERxN6GQN6VNGQBzBUBPL6
wAz6OwyGBEF6GQN6ft�6JRUU6HFN6GB6zNGNEVRAN6GQN6FR©N6HARG6OBE6JQRyQ6w6OwVRUL6DHwURORNF\6wAz6RAyUHzNF6
GQN6RzNAGRORywGRBA BO GQN6VRARVHV6wAz6VwKRVHV6AHVxNE6BO6QBHFNQBUz6VNVxNEF6OBE6NwyQ6HARG6
FR©N-6jQRF6CwEG6wUFB6RzNAGRORNF6yREyHVFGwAyNF6HAzNE6JQRyQ6wA6NKyNCGRBA6GB6GQN6ByyHCwAyL6FGwAzwEzF6
VwL6xN6wCCEBINz-6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 5-2

4]u-X-6Zqjqhcududs6kduj6iupq6

uA6FNUNyGRAP6w OwVRUL6GB6ByyHCL6w6CwEGRyHUwE6HARG\6GQN6ft�6VwL6VwGyQ6yQwEwyGNERFGRyF6BO6GQN6OwVRUL6
JRGQ6GQN6GLCN6BO6HARG6wIwRUwxUN\6OBE6NKwVCUN\6AHVxNE6BO6xNzEBBVF6)136Yrh6"6/-1/6=y?,-6

tkZ6zBNF6ABG6FCNyROL6GQN6AHVxNE BO6CNEFBAF6JQB6VwL6URIN6RA6CHxURy6QBHFRAP6HARGF6BO6IwERBHF6
FR©NF-6ft�F6wEN6CNEVRGGNz6GB6zNINUBC6wCCEBCERwGN6ByyHCwAyL6FGwAzwEzF6wF6UBAP6wF6GQN6FGwAzwEzF6
zB6ABG6QwIN6GQN6NOONyG6BO6zRFyERVRAwGRAP6wPwRAFG6OwVRURNF6JRGQ6yQRUzENA6)ft6eyy6sX\6C-661,-6

�UGQBHPQ6GQN6ft�6zBNF6zNGNEVRAN6GQN6FR©N6BO6HARG6GQN6OwVRUL6DHwURORNF6OBE6HAzNE6GQN6ByyHCwAyL6
FGwAzwEzF\6GQN6ft�6zBNF6ABG6zNGNEVRAN JQB6FQwENF6w6xNzEBBV_FUNNCRAP6EBBV-6

The PHA’s occupancy standards for determining unit size must be applied in a manner consistent
JRGQ6OwRE6QBHFRAP6ENDHRENVNAGF-6

XY�Yt�6fBURyL6

BCACHA’s occupancy standards are as follows:6

jQN6XY�Yt�6JRUU6wFFRPA6BAN6xNzEBBV6OBE6NwyQ6GJB6CNEFBAF6JRGQRA6GQN6
QBHFNQBUz\6NKyNCG6RA6GQN6OBUUBJRAP6yREyHVFGwAyNF#6

fNEFBAF6BO6BCCBFRGN6FNK6=BGQNE6GQwA6FCBHFNF\6wAz6yQRUzENA6HAzNE6wPN64?6JRUU6
ABG6xN6ENDHRENz6GB6FQwEN6w6xNzEBBV-6

fNEFBAF6BO6zROONENAG6PNANEwGRBAF6JRUU6ABG6xN6ENDHRENz6GB6FQwEN6w6xNzEBBV-66

bRIN]RA6wRzNF6JRUU6xN6wUUBywGNz6w6FNCwEwGN6xNzEBBV-6dB6wzzRGRBAwU6
xNzEBBVF6JRUU6xN6CEBIRzNz6OBE6GQN6URIN]in aide’s family.6

iRAPUN6CNEFBA6OwVRURNF6JRUU6xN6wUUBywGNz6w6©NEB6BE6BAN6xNzEBBV-6

rBFGNE6yQRUzENA6JRUU6xN6yBAFRzNENz6JQNA6zNGNEVRARAP6HARG6FR©N-66

jQN6XY�Yt�6JRUU6ENONENAyN6GQN6OBUUBJRAP6FGwAzwEzF6RA6zNGNEVRARAP6GQN6wCCEBCERwGN6HARG6
xNzEBBV6FR©N6OBE6w6OwVRUL#6

XqZheec6iupq6
cuduckc6dkcXqh6er6

fqhiedi6

c�nuckc6dkcXqh6

er6fqhiedi6

/6 06 06

06 06 16

16 16 36

26 26 66

6
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4]u-Y-6qnYqfjuedi je6eYYkf�dYo6ij�dZ�hZi6

jLCNF6BO6qKyNCGRBAF6

XY�Yt�6fBURyL6

BCACHA will consider granting exceptions to the occupancy standards at the family’s
ENDHNFG6RO6GQN6XY�Yt�6zNGNEVRANF6GQN6NKyNCGRBA6RF6SHFGRORNz6xL6GQN6ENUwGRBAFQRC\6wPN\6FNK\6
QNwUGQ6BE6zRFwxRURGL6BO6OwVRUL6VNVxNEF\6BE6BGQNE6CNEFBAwU6yREyHVFGwAyNF-66

rBE6NKwVCUN\6wA6NKyNCGRBA6VwL6xN6PEwAGNz6RO6w6UwEPNE6xNzEBBV6FR©N6RF6ANNzNz6OBE6VNzRywU6
NDHRCVNAG6zHN6GB6RGF6FR©N6wAz_BE6OHAyGRBA\6BE6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6
JRGQ6zRFwxRURGRNF-6�A6NKyNCGRBA6VwL6wUFB6xN6PEwAGNz6OBE6w6FVwUUNE6xNzEBBV6FR©N6RA6ywFNF6
JQNEN6GQN6AHVxNE6BO6QBHFNQBUz6VNVxNEF6NKyNNzF6GQN6VwKRVHV6AHVxNE6BO6CNEFBAF6
wUUBJNz6OBE6GQN6HARG6FR©N6RA6JQRyQ6GQN6OwVRUL6ENFRzNF6=wyyBEzRAP6GB6GQN6yQwEG6RA6iNyGRBA64]
u-X?6wAz6GQN6OwVRUL6zBNF6ABG6JwAG6GB6GEwAFONE6GB6w6UwEPNE6FR©N6HARG-6

mQNA6NIwUHwGRAP6NKyNCGRBA6ENDHNFGF6XY�Yt�6JRUU6yBAFRzNE6GQN6FR©N6wAz6yBAORPHEwGRBA6
BO6GQN6HARG-6uA6AB6ywFN6JRUU6XY�Yt�6PEwAG6wA6NKyNCGRBA6GQwG6RF6RA6IRBUwGRBA6BO6UBywU6
QBHFRAP6BE6ByyHCwAyL6yBzNF\6ENPHUwGRBAF6BE6UwJF-6

hNDHNFGF6OEBV6wCCURywAGF6GB6xN6CUwyNz6BA6GQN6JwRGRAP6URFG6OBE6w6HARG6FR©N6FVwUUNE6GQwA6
zNFRPAwGNz6xL6GQN6ByyHCwAyL6FGwAzwEzF6JRUU6xN6wCCEBINz6wF6UBAP6wF6GQN6HARG6RF6ABG6
BINEyEBJzNz6wyyBEzRAP6GB6UBywU6yBzN\6wAz6GQN6OwVRUL6wPENNF6ABG6GB6ENDHNFG6w6GEwAFONE6OBE6w6
CNERBz6BO6GJB6LNwEF6OEBV6GQN6zwGN6BO6wzVRFFRBA\6HAUNFF6GQNL6QwIN6w6FHxFNDHNAG6yQwAPN6RA6
OwVRUL6FR©N6BE6yBVCBFRGRBA-66

jB6CENINAG6IwywAyRNF\6XY�Yt�6VwL6CEBIRzN6wA6wCCURywAG6OwVRUL6JRGQ6w6UwEPNE6HARG6GQwA6
GQN6ByyHCwAyL6FGwAzwEzF6CNEVRG-6tBJNINE\6RA6GQNFN6ywFNF6GQN6OwVRUL6VHFG6wPENN6GB6VBIN6
GB6w6FHRGwxUN\6FVwUUNE6HARG6JQNA6wABGQNE6OwVRUL6DHwURORNF6OBE6GQN6UwEPNE6HARG6wAz6GQNEN6RF6wA6
wCCEBCERwGN6FR©N6HARG6wIwRUwxUN6OBE6GQN6OwVRUL6GB6GEwAFONE6GB-6

fEByNFFRAP6BO6qKyNCGRBAF6

XY�Yt�6fBURyL6

�UU6ENDHNFGF6OBE6NKyNCGRBAF6GB6GQN6ByyHCwAyL6FGwAzwEzF6VHFG6xN6FHxVRGGNz6RA6JERGRAP-66

uA6GQN6ywFN6BO6w6ENDHNFG6OBE6NKyNCGRBA6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA\6GQN6ft�6JRUU6
NAyBHEwPN6GQN6ENFRzNAG6GB6VwTN6GQN6ENDHNFG6RA6JERGRAP6HFRAP6w6ENwFBAwxUN6wyyBVVBzwGRBA6
ENDHNFG6OBEV-6tBJNINE\6GQN6ft�6JRUU6yBAFRzNE6GQN6NKyNCGRBA6ENDHNFG6wAL6GRVN6GQN6
ENFRzNAG6RAzRywGNF6GQwG6wA6wyyBVVBzwGRBA6RF6ANNzNz6JQNGQNE6BE6ABG6w6OBEVwU6JERGGNA6
ENDHNFG6RF6FHxVRGGNz-6

hNDHNFGF6OBE6w6UwEPNE6FR©N6HARG6VHFG6NKCUwRA6GQN6ANNz6BE6SHFGRORywGRBA6OBE6GQN6UwEPNE6FR©N6
HARG\6wAz6VHFG6RAyUHzN6wCCEBCERwGN6zByHVNAGwGRBA-6hNDHNFGF6xwFNz6BA6QNwUGQ]ENUwGNz6
ENwFBAF6VHFG6xN6INERORNz6xL6w6TABJUNzPNwxUN6CEBONFFRBAwU6FBHEyN\6HAUNFF6GQN6zRFwxRURGL6
wAz6GQN6zRFwxRURGL]ENUwGNz6ENDHNFG6OBE6wyyBVVBzwGRBA6RF6ENwzRUL6wCCwENAG6BE6BGQNEJRFN6
TABJA-6

jQN6ft�6JRUU6ABGROL6GQN6OwVRUL6BO6RGF6zNyRFRBA6JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6GQN6
family’s request.6
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f�hj6uu96kduj6errqhi6

136Yrh60-3=x?=1?=RR?§6136Yrh6"6/-1/76

4]uu-�-6elqhluqm6

jQN6ft�6VHFG wFFRPA6NURPRxUN6wCCURywAGF6GB6zJNUURAP6HARGF6RA6wyyBEzwAyN6JRGQ6w6CUwA6GQwG6RF6
yBAFRFGNAG JRGQ6yRIRU6ERPQGF6wAz6ABAzRFyERVRAwGRBA6UwJF-6

uA6ORUURAP6wA wyGHwU6BE6NKCNyGNz IwywAyL\6GQN6ft�6VHFG6BOONE6GQN6zJNUURAP6HARG6GB6wA6wCCURywAG6RA6
GQN6wCCEBCERwGN6BOONE6FNDHNAyN-6jQN6ft�6JRUU6BOONE6GQN6HARG6HAGRU6RG6RF6wyyNCGNz-6jQRF6FNyGRBA6
describes the PHA’s policies with regard to the number of unit offers that will be made to
wCCURywAGF6FNUNyGNz6OEBV6GQN6JwRGRAP6URFG-6jQRF6FNyGRBA6wUFB6zNFyERxNF6GQN6ftA’s policies for
BOONERAP6HARGF6JRGQ6wyyNFFRxRURGL6ONwGHENF-6

XY�Yt�6fBURyL6

jQN6XY�Yt�6JRUU6VwRAGwRA6w6ENyBEz6BO6HARGF6BOONENz\6RAyUHzRAP6UBywGRBA\6zwGN6wAz6
yREyHVFGwAyNF6BO6NwyQ6BOONE\6NwyQ6wyyNCGwAyN6BE6ENSNyGRBA\6RAyUHzRAP6GQN6ENwFBA6OBE6GQN6
ENSNyGRBA-6

4]uu-X-6dkcXqh6er6errqhi6

XY�Yt�6fBURyL6

BCACHA has adopted a “two]GB]three offer plan” for offering units to applicants. Under
GQRF6CUwA\6GQN6ft�6JRUU6zNGNEVRAN6QBJ6VwAL6UBywGRBAF6JRGQRA6RGF6SHERFzRyGRBA6QwIN6
wIwRUwxUN6HARGF6BO6FHRGwxUN6FR©N6wAz6GLCN6RA6GQN6wCCEBCERwGN6GLCN6BO6CEBSNyG-6jQN6AHVxNE6BO6
HARG6BOONEF6JRUU6xN6xwFNz6BA6GQN6zRFGERxHGRBA6BO6IwywAyRNF-6uO6w6FHRGwxUN6HARG6RF6wIwRUwxUN6RA#6

jQENN6=2?6BE6VBEN6UBywGRBAF#6jQN6wCCURywAG6JRUU6xN6BOONENz6w6HARG6RA6GQN6UBywGRBA6
JRGQ6GQN6QRPQNFG6AHVxNE6BO6IwywAyRNF-6uO6GQN6BOONE6RF6ENSNyGNz\6GQN6wCCURywAG6JRUU6xN6
BOONENz6w6FHRGwxUN6HARG6RA6GQN6UBywGRBA6JRGQ6GQN6FNyBAz6QRPQNFG6AHVxNE6BO6
IwywAyRNF-6uO6GQwG6HARG6RF6ENSNyGNz\6w6ORAwU6BOONE6JRUU6xN6VwzN6RA6GQN6UBywGRBA6JRGQ6
GQN6GQREz6QRPQNFG6AHVxNE6BO6IwywAyRNF-6jQN6BOONEF6JRUU6xN6VwzN6RA6FNDHNAyN6wAz6
GQN6wCCURywAG6VHFG6ENOHFN6wA6BOONE6xNOBEN6wABGQNE6RF6VwzN-6

jJB6=1?6UBywGRBAF#6jQN6wCCURywAG6JRUU6xN6BOONENz6w6FHRGwxUN6HARG6RA6GQN6UBywGRBA6
JRGQ6GQN6QRPQNE6AHVxNE6BO6IwywAyRNF-6uO6GQN6BOONE6RF6ENSNyGNz\6w6ORAwU6BOONE6JRUU6xN6
VwzN6wG6GQN6BGQNE6UBywGRBA-6jQN6BOONEF6JRUU6xN6VwzN6RA6FNDHNAyN6wAz6GQN6wCCURywAG6
VHFG6ENOHFN6GQN6OREFG6BOONE6xNOBEN6w6FNyBAz6BOONE6RF6VwzN-6

eAN6=0?6UBywGRBA#6jQN6wCCURywAG6JRUU6xN6BOONENz6w6FHRGwxUN6HARG6RA6GQwG6UBywGRBA-6uO6
GQN6BOONE6RF6ENSNyGNz\6GQN6wCCURywAG6JRUU6xN6BOONENz6GQN6ANKG6FHRGwxUN6HARG6GQwG6
xNyBVNF6wIwRUwxUN\6JQNGQNE6RG6RF6wG6GQN6FwVN6UBywGRBA6wF6GQN6OREFG6BOONE6BE6wG6wABGQNE6
UBywGRBA-6jQN6FNyBAz6HARG6BOONE6JRUU6xN6GQN6ORAwU6BOONE\6HAUNFF6GQNEN6RF6PBBz6ywHFN6
OBE6ENOHFRAP6GQN6BOONE-6

uO6VBEN6GQwA6BAN6HARG6BO6GQN6wCCEBCERwGN6GLCN6wAz6FR©N6RF6wIwRUwxUN\6GQN6OREFG6HARG6GB6
xN6BOONENz6JRUU6xN6GQN6OREFG6HARG6GQwG6RF6ENwzL6OBE6ByyHCwAyL-6
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4]uu-Y-6jucq6bucuj6reh6kduj6errqh6�YYqfj�dYq6eh6hqrki�b6

XY�Yt�6fBURyL6

�CCURywAGF6VHFG6wyyNCG6BE6ENOHFN6w6HARG6BOONE6JRGQRA626xHFRANFF6zwLF6BO6GQN6zwGN6BO6GQN6HARG6
BOONE-6

4]uu-Z-6hqrki�bi6er6kduj6errqhi6

sBBz6YwHFN OBE kARG6hNOHFwU6

�A6NUzNEUL BE6zRFwxUNz6OwVRUL6VwL6zNyURAN6wA6BOONE6OBE6zNFRPAwGNz6QBHFRAP-6iHyQ6w6ENOHFwU6VHFG6
not adversely affect the family’s position oA6BE6CUwyNVNAG6BA6GQN6CHxURy6QBHFRAP6JwRGRAP6URFG6)136
Yrh6"34-2/2=z?,-6

XY�Yt�6fBURyL6

Applicants may refuse to accept a unit offer for “good cause-” sBBz5ywHFN6RAyUHzNF6
FRGHwGRBAF6RA6JQRyQ6wA6wCCURywAG6RF6JRUURAP6GB6VBIN6xHG6RF6HAwxUN6GB6zB6FB6wG6GQN6GRVN6BO6GQN6
HARG6BOONE\6BE6GQN6wCCURywAG6zNVBAFGEwGNF6GQwG6wyyNCGwAyN6BO6GQN6BOONE6JBHUz6ywHFN6HAzHN6
hardship not related to considerations of the applicant’s race, color, national origin, etc.
)ft6eyy6sX\6C-60/3,-6qKwVCUNF6BO6PBBz6ywHFN6OBE6ENOHFwU6BO6w6HARG6BOONE6RAyUHzN\6xHG6wEN6
ABG6URVRGNz6GB\6GQN6OBUUBJRAP#6

The family demonstrates to the BCACHA’s satisfaction that accepting the unit
BOONE6JRUU6ENDHREN6wA6wzHUG6QBHFNQBUz6VNVxNE6GB6DHRG6w6SBx\6zEBC6BHG6BO6wA6
NzHywGRBAwU6RAFGRGHGRBA6BE6SBx6GEwRARAP6CEBPEwV\6BE6GwTN6w6yQRUz6BHG6BO6zwL6ywEN6BE6
wA6NzHywGRBAwU6CEBPEwV6OBE6yQRUzENA6JRGQ6zRFwxRURGRNF-6

The family demonstrates to the BCACHA’s satisfaction that accepting the offer
will place a family member’s life, health, or safety in jeopardy. The family should
BOONE6FCNyRORy6wAz6yBVCNUURAP6zByHVNAGwGRBA6FHyQ6wF6ENFGEwRARAP6BEzNEF§6BGQNE6
yBHEG6BEzNEF§6ERFT6wFFNFFVNAGF6ENUwGNz6GB6JRGANFF6CEBGNyGRBA6OEBV6w6UwJ6
NAOBEyNVNAG6wPNAyL§6BE6zByHVNAGwGRBA6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6RA6wyyBEzwAyN6JRGQ6FNyGRBA606]luu-Z6
BO6GQRF6�Yef-6hNwFBAF6BOONENz6VHFG6xN6FCNyRORy6GB6GQN6OwVRUL-6hNOHFwUF6zHN6GB6
UBywGRBA6wUBAN6zB6ABG6DHwUROL6OBE6GQRF6PBBz6ywHFN6NKNVCGRBA-6

�6QNwUGQ6CEBONFFRBAwU6INERORNF6GNVCBEwEL6QBFCRGwUR©wGRBA6BE6ENyBINEL6OEBV6RUUANFF6
BO6GQN6CERAyRCwU6QBHFNQBUz6VNVxNE\6BGQNE6QBHFNQBUz6VNVxNEF6=wF6URFGNz6BA6ORAwU6
wCCURywGRBA?6BE6URIN]RA6wRzN6ANyNFFwEL6GB6GQN6ywEN6BO6GQN6CERAyRCwU6QBHFNQBUz6
VNVxNE-6
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The unit is inappropriate for the applicant’s disabilities, or the family does ABG6
ANNz6GQN6wyyNFFRxUN6ONwGHENF6RA6GQN6HARG6BOONENz6wAz6zBNF6ABG6JwAG6GB6xN6FHxSNyG6GB6
w62/]zwL6ABGRyN6GB6VBIN-6

jQN6HARG6QwF6UNwz]xwFNz6CwRAG6wAz6GQN6OwVRUL6RAyUHzNF6yQRUzENA6HAzNE6GQN6wPN6BO6
FRK-6

uA6GQN6ywFN6BO6w6HARG6ENOHFwU6OBE6PBBz6ywHFN6GQN6wCCURywAG6JRUU6ABG6xN6ENVBINz6OEBV6GQN6
JwRGRAP6URFG6wF6zNFyERxNz6UwGNE6RA6GQRF6FNyGRBA-6jQN6wCCURywAG6JRUU6ENVwRA6wG6GQN6GBC6BO6GQN6
JwRGRAP6URFG6HAGRU6GQN6OwVRUL6ENyNRINF6wA6BOONE6OBE6JQRyQ6GQNL6zB6ABG6QwIN6PBBz6ywHFN6GB6
ENOHFN-6

XY�Yt�6VwL6ENDHREN6zByHVNAGwGRBA6BO6PBBz6ywHFN6OBE6HARG6ENOHFwUF-6

kARG6hNOHFwU JRGQBHG6sBBz6YwHFN6

XY�Yt�6fBURyL6

mQNA6wA6wCCURywAG6ENSNyGF6GQN6ORAwU6HARG6BOONE6JRGQBHG6PBBz6ywHFN\6XY�Yt�6JRUU6ENVBIN6
the applicant’s name from the waiting list and send notice to the family of such removal.
jQN6ABGRyN6JRUU6RAOBEV6GQN6OwVRUL6BO6GQNRE6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6QNwERAP6wAz6GQN6
CEByNFF6OBE6zBRAP6FB6=FNN6YQwCGNE603?-6

jQN6wCCURywAG6VwL6ENwCCUL6OBE6wFFRFGwAyN6RO6GQN6JwRGRAP6URFG6RF6BCNA-6uO6GQN6JwRGRAP6URFG6RF6
ABG6BCNA\6GQN6wCCURywAG6VHFG6JwRG6GB6ENwCCUL6HAGRU6XY�Yt�6BCNAF6GQN6JwRGRAP6URFG-6
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4]uu-q-6�YYqiiuXbq6kduji6)136Yrh67-1 ,6

ft�F6VHFG6wzBCG6FHRGwxUN6VNwAF6GB6wFFHEN6GQwG6RAOBEVwGRBA6ENPwEzRAP6GQN6wIwRUwxRURGL6BO6
wyyNFFRxUN6HARGF6ENwyQNF6NURPRxUN6RAzRIRzHwUF6JRGQ6zRFwxRURGRNF\6wAz6GwTN6ENwFBAwxUN6
ABAzRFyERVRAwGBEL6FGNCF6GB6VwKRVR©N6GQN6HGRUR©wGRBA6BO6FHyQ6HARGF6xL6NURPRxUN6RAzRIRzHwUF6JQBFN6
zRFwxRURGL6ENDHRENF6GQN6wyyNFFRxRURGL6ONwGHENF6BO6w6CwEGRyHUwE6HARG-66

mQNA6wA6wyyNFFRxUN6HARG6xNyBVNF6IwywAG\6xNOBEN6BOONERAP6FHyQ6HARGF6GB6w6ABA]zRFwxUNz6wCCURywAG6
GQN6ft�6VHFG6BOONE6FHyQ6HARGF#6

•- rREFG\6GB6w6yHEENAG6ENFRzNAG6BO6wABGQNE6HARG6BO6GQN6FwVN6zNINUBCVNAG\6BE6BGQNE6CHxURy6
housing development under the PHA’s control, who has a disability that requires the
FCNyRwU6ONwGHENF6BO6GQN6IwywAG6HARG6wAz6RF6ByyHCLRAP6w6HARG6ABG6QwIRAP6FHyQ6ONwGHENF\6BE6RO6
AB6FHyQ6ByyHCwAG6NKRFGF\6GQNA6

•- iNyBAz\6GB6wA6NURPRxUN6DHwURORNz6wCCURywAG6BA6GQN6JwRGRAP6URFG6QwIRAP6w6zRFwxRURGL6GQwG6
ENDHRENF6GQN6FCNyRwU6ONwGHENF6BO6GQN6IwywAG6HARG-6

mQNA6BOONERAP6wA6wyyNFFRxUN6HARG6GB6wA6wCCURywAG6ABG6QwIRAP6w6zRFwxRURGL6ENDHRERAP6GQN6
wyyNFFRxRURGL6ONwGHENF6BO6GQN6HARG\6GQN6ft�6VwL6ENDHREN6GQN6wCCURywAG6GB6wPENN6=wAz6VwL6
RAyBECBEwGN6GQRF6wPENNVNAG6RA6GQN6UNwFN?6GB6VBIN6GB6w6ABA]wyyNFFRxUN6HARG6JQNA6wIwRUwxUN-6

XY�Yt�6fBURyL6

rwVRURNF6ENDHRERAP6wA6wyyNFFRxUN6HARG6VwL6xN6BINE]QBHFNz6RA6FHyQ6w6HARG6RO6GQNEN6wEN6AB6
ENFRzNAG6BE6wCCURywAG6OwVRURNF6BO6GQN6wCCEBCERwGN6FR©N6JQB6wUFB6ENDHREN6GQN6wyyNFFRxUN6
ONwGHENF6BO6GQN6HARG-66

mQNA6GQNEN6wEN6AB6ENFRzNAG6BE6wCCURywAG6OwVRURNF6ENDHRERAP6GQN6wyyNFFRxUN6ONwGHENF6BO6GQN6
HARG\6RAyUHzRAP6OwVRURNF6JQB6JBHUz6xN6BINE]QBHFNz\6XY�Yt�6JRUU6BOONE6GQN6HARG6GB6w6
ABA]zRFwxUNz6wCCURywAG-6

mQNA6BOONERAP6wA6wyyNFFRxUN6HARG6GB6w6ABA]zRFwxUNz6wCCURywAG\6XY�Yt�6JRUU6ENDHREN6GQN6
wCCURywAG6GB6wPENN6GB6VBIN6GB6wA6wIwRUwxUN6ABA]wyyNFFRxUN6HARG6JRGQRA62/6zwLF6JQNA6NRGQNE6
w6yHEENAG6ENFRzNAG6BE6wA6wCCURywAG6ANNzF6GQN6ONwGHENF6BO6GQN6HARG6wAz6GQNEN6RF6wABGQNE6HARG6
wIwRUwxUN6OBE6GQN6ABA]zRFwxUNz6OwVRUL-6jQRF6ENDHRENVNAG6JRUU6xN6w6CEBIRFRBA6BO6GQN6UNwFN6
wPENNVNAG-66

4]uu-r-6Zqiusd�jqZ6tekiuds6

mhen applicable, the PHA’s policies for offering units designated for elderly families only or for
disabled families only are described in the PHA’s Designated Housing Plan.6
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Chapter 6-

udYecq6�dZ6hqdj6Zqjqhcud�juedi6

)136Yrh6fwEG64\6iHxCwEGF6q6wAz6r§6136Yrh6"6/\6iHxCwEG6Y,6

udjheZkYjued6

A family’s annual income is used to determine their income eligibility for the public housing
program and is also used to calculate the amount of the family’s rent payment. The PHA will use
GQN6CBURyRNF6wAz6VNGQBzF6zNFyERxNz6RA6GQRF6yQwCGNE6GB6NAFHEN6GQwG6BAUL6RAyBVN]NURPRxUN6OwVRURNF6
ENyNRIN6wFFRFGwAyN6wAz6GQwG6AB6OwVRUL6CwLF6VBEN6BE6UNFF6ENAG6GQwA6RF6ENDHRENz6HAzNE6GQN6
ENPHUwGRBAF-6jQRF6yQwCGNE6zNFyERxNF6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyRNF6ENUwGNz6GB6GQNFN6GBCRyF6RA6
GQENN6CwEGF6wF6OBUUBJF#6

fwEG6u#6�AAHwU6uAyBVN-6tkZ6ENPHUwGRBAF6FCNyROL6GQN6FBHEyNF6BO6RAyBVN6GB6RAyUHzN6wAz6
exclude to arrive at a family’s annual income. These requirements and PHA policies for
ywUyHUwGRAP6wAAHwU6RAyBVN6wEN6OBHAz6RA6fwEG6u-6

fwEG6uu#6�zSHFGNz6uAyBVN-6eAyN6wAAHwU6RAyBVN6QwF6xNNA6NFGwxURFQNz6tkZ6ENPHUwGRBAF6
ENDHREN6GQN6ft�6GB6FHxGEwyG6OEBV6wAAHwU6RAyBVN6wAL6BO6ORIN6VwAzwGBEL6zNzHyGRBAF6OBE6
JQRyQ6w6OwVRUL6DHwURORNF-6jQNFN6ENDHRENVNAGF6wAz6ft�6CBURyRNF6OBE6ywUyHUwGRAP6wzSHFGNz6
RAyBVN6wEN6OBHAz6RA6fwEG6uu-6

fwEG6uuu#6YwUyHUwGRAP6hNAG-6jQRF6CwEG6zNFyERxNF6GQN6FGwGHGBEL6OBEVHUw6OBE6ywUyHUwGRAP6GBGwU6
GNAwAG6CwLVNAG6=jjf?\6GQN6HFN6BO6HGRURGL6wUUBJwAyNF\6wAz6GQN6VNGQBzBUBPL6OBE6zNGNEVRARAP6
family rent payment. Also included here are flat rents and the family’s choice RA6ENAGF-6
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f�hj6u96�ddk�b6udYecq6

5]u-�-6elqhluqm6

jQN6PNANEwU6ENPHUwGBEL6zNORARGRBA6BO6wAAHwU5RAyBVN6FQBJA6xNUBJ6RF6OEBV6136Yrh64-6/"-66

4-6/"6�AAHwU RAyBVN-6

=w?6�AAHwU6RAyBVN6VNwAF6wUU6wVBHAGF\6VBANGwEL6BE6ABG\6JQRyQ#6

=0?6sB6GB\6BE6BA6xNQwUO6BO\6GQN6OwVRUL6QNwz6BE6FCBHFN6=NINA6RO6GNVCBEwERUL6wxFNAG?6BE6GB6wAL6BGQNE6
OwVRUL6VNVxNE§6BE6

=1?6�EN6wAGRyRCwGNz6GB6xN6ENyNRINz6OEBV6w FBHEyN6BHGFRzN6GQN6OwVRUL6zHERAP6GQN601]VBAGQ6CNERBz6
OBUUBJRAP6wzVRFFRBA BE wAAHwU6ENNKwVRAwGRBA6NOONyGRIN6zwGN§6wAz66

=2?6mQRyQ6wEN6ABG6FCNyRORywUUL6NKyUHzNz6RA6CwEwPEwCQ6)4-6/"=y?,-6

=3?6�AAHwU6RAyBVN6wUFB6VNwAF6wVBHAGF6zNERINz6=zHERAP6GQN601]VBAGQ6CNERBz?6OEBV6wFFNGF6GB6
JQRyQ6wAL6VNVxNE6BO6GQN6OwVRUL6QwF6wyyNFF-5

uA6wzzRGRBA6GB6GQRF6PNANEwU6zNORARGRBA\6tkZ6ENPHUwGRBAF6NFGwxURFQ6CBURyRNF6OBE6GENwGRAP6FCNyRORy6
GLCNF6BO6RAyBVN6wAz6wFFNGF-6jQN6OHUU6GNKGF6BO6GQBFN6CBEGRBAF6BO6GQN6ENPHUwGRBAF6wEN6CEBIRzNz6RA6
NKQRxRGF6wG6GQN6NAz6BO6GQRF6yQwCGNE6wF6OBUUBJF#6

•- �AAHwU uAyBVN6uAyUHFRBAF6=qKQRxRG66]0?6

•- �AAHwU uAyBVN6qKyUHFRBAF6=qKQRxRG66]1?6

•- jENwGVNAG6BO6rwVRUL6�FFNGF6=qKQRxRG66]2?6

•- qwEANz6uAyBVN6ZRFwUUBJwAyN6=qKQRxRG66]3?6

•- jQN6qOONyG6BO6mNUOwEN6XNANORG6hNzHyGRBA6=qKQRxRG66]4?6

iNyGRBAF66]u-X6wAz66]u-Y6zRFyHFF6PNANEwU6ENDHRENVNAGF6wAz6VNGQBzF6OBE6ywUyHUwGRAP6wAAHwU6
RAyBVN-6jQN6ENFG6BO6GQRF6FNyGRBA6zNFyERxNF6QBJ6NwyQ6FBHEyN6BO6RAyBVN6RF6GENwGNz6OBE6GQN6CHECBFNF6
BO6zNGNEVRARAP6wAAHwU6RAyBVN-6tkZ6ENPHUwGRBAF6CENFNAG6RAyBVN6RAyUHFRBAF6wAz6NKyUHFRBAF6
FNCwEwGNUL6)136Yrh64-6/"=x?6wAz6136Yrh64-6/"=y?,-6uA6GQRF6�Yef\6QBJNINE\6GQN6zRFyHFFRBAF6BO6
RAyBVN6RAyUHFRBAF6wAz6NKyUHFRBAF6wEN6RAGNPEwGNz6xL6GBCRy6=N-P-\6wUU6CBURyRNF6wOONyGRAP6NwEANz6
RAyBVN6wEN6zRFyHFFNz6GBPNGQNE6RA6FNyGRBA66]u-Z?-6lNERORywGRBA6ENDHRENVNAGF6OBE6wAAHwU6RAyBVN6wEN6
zRFyHFFNz6RA6YQwCGNE6 -6
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5]u-X-6tekiqtebZ6Yecfeiujued6�dZ6udYecq6

uAyBVN6ENyNRINz6xL6wUU6OwVRUL6VNVxNEF6VHFG6xN6yBHAGNz6HAUNFF6FCNyRORywUUL6NKyUHzNz6xL6GQN6
ENPHUwGRBAF-6uG6RF6GQN6ENFCBAFRxRURGL6BO6GQN6QNwz6BO6QBHFNQBUz6GB6ENCBEG6yQwAPNF6RA OwVRUL6
yBVCBFRGRBA-6jQN EHUNF6BA6JQRyQ6FBHEyNF6BO6RAyBVN6wEN6yBHAGNz6IwEL6FBVNJQwG6xL6OwVRUL6
VNVxNE-6jQN6yQwEG6xNUBJ6FHVVwER©NF6QBJ6OwVRUL6yBVCBFRGRBA6wOONyGF6RAyBVN6zNGNEVRAwGRBAF-6
6

iHVVwEL6BO6uAyBVN6uAyUHzNz6wAz6qKyUHzNz6xL6fNEFBA6

bRIN]RA6wRzNF6 uAyBVN6OEBV6wUU6FBHEyNF6RF6NKyUHzNz6)136Yrh64-6/"=y?=4?,-6

rBFGNE6yQRUz6BE6OBFGNE6wzHUG6 uAyBVN6OEBV6wUU6FBHEyNF6RF6NKyUHzNz6)136Yrh64-6/"=w?=0?,-6

tNwz\6FCBHFN\6BE6yBQNwz6
eGQNE6wzHUG6OwVRUL6VNVxNEF6

�UU6FBHEyNF6BO6RAyBVN6ABG6FCNyRORywUUL6NKyUHzNz6xL6GQN6
ENPHUwGRBAF6wEN6RAyUHzNz-6

YQRUzENA6HAzNE6076LNwEF6BO6wPN6 qVCUBLVNAG6RAyBVN6RF6NKyUHzNz6)136Yrh64-6/"=y?=0?,-6

�UU6BGQNE6FBHEyNF6BO6RAyBVN\6NKyNCG6GQBFN6FCNyRORywUUL6
NKyUHzNz6xL6GQN6ENPHUwGRBAF\6wEN6RAyUHzNz-6

rHUU]GRVN6FGHzNAGF6076LNwEF6BO6
wPN6BE6BUzNE6=ABG6QNwz\6FCBHFN\6
BE6yBQNwz?6

qVCUBLVNAG6RAyBVN6wxBIN6:37/_LNwE6RF6NKyUHzNz6)136Yrh6
4-6/"=y?=00?,-6

�UU6BGQNE6FBHEyNF6BO6RAyBVN\6NKyNCG6GQBFN6FCNyRORywUUL6
NKyUHzNz6xL6GQN6ENPHUwGRBAF\6wEN6RAyUHzNz-6

jNVCBEwERUL6�xFNAG6rwVRUL6cNVxNEF6

jQN6RAyBVN6BO6OwVRUL6VNVxNEF6wCCEBINz6GB6URIN6RA6GQN6HARG6JRUU6xN6yBHAGNz\6NINA6RO6GQN6OwVRUL6
VNVxNE6RF6GNVCBEwERUL6wxFNAG6OEBV6GQN6HARG6)tYl6sX\6C-64]07,-6

XY�Yt�6fBURyL6

sNANEwUUL6wA6RAzRIRzHwU6JQB6RF6BE6RF6NKCNyGNz6GB6xN6wxFNAG6OEBV6GQN6wFFRFGNz6HARG6OBE607/6
yBAFNyHGRIN6zwLF6BE6UNFF6RF6yBAFRzNENz6GNVCBEwERUL6wxFNAG6wAz6yBAGRAHNF6GB6xN6yBAFRzNENz6
w6OwVRUL6VNVxNE-6sNANEwUUL6wA6RAzRIRzHwU6JQB6RF6BE6RF6NKCNyGNz6GB6xN6wxFNAG6OEBV6GQN6
wFFRFGNz6HARG6OBE6VBEN6GQwA607/6yBAFNyHGRIN6zwLF6RF6yBAFRzNENz6CNEVwANAGUL6wxFNAG6wAz6AB6
UBAPNE6w6OwVRUL6VNVxNE-6qKyNCGRBAF6GB6GQRF6PNANEwU6CBURyL6wEN6zRFyHFFNz6xNUBJ-6

�xFNAG6iGHzNAGF6

XY�Yt�6fBURyL6

mQNA6FBVNBAN6JQB6QwF6xNNA6yBAFRzNENz6w6OwVRUL6VNVxNE6wGGNAzF6FyQBBU6wJwL6OEBV6
QBVN\6GQN6CNEFBA6JRUU6yBAGRAHN6GB6xN6yBAFRzNENz6w6OwVRUL6VNVxNE6HAUNFF6RAOBEVwGRBA6
xNyBVNF6wIwRUwxUN6GB6XY�Yt�6RAzRywGRAP6GQwG6GQN6FGHzNAG6QwF6NFGwxURFQNz6w6FNCwEwGN6
QBHFNQBUz6BE6GQN6OwVRUL6zNyUwENF6GQwG6GQN6FGHzNAG6QwF6NFGwxURFQNz6w6FNCwEwGN6QBHFNQBUz-66
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�xFNAyNF6pHN6GB6fUwyNVNAG6RA6rBFGNE6owEN6

YQRUzENA6GNVCBEwERUL6wxFNAG6OEBV6GQN6QBVN6wF6w6ENFHUG6BO6CUwyNVNAG6RA6OBFGNE6ywEN6wEN6yBAFRzNENz6
VNVxNEF6BO6GQN6OwVRUL6)136Yrh64-3/2,-6

XY�Yt�6fBURyL6

uO6w6yQRUz6QwF6xNNA6CUwyNz6RA6OBFGNE6ywEN\6GQN6XY�Yt�6JRUU6INEROL6JRGQ6GQN6wCCEBCERwGN6
wPNAyL6JQNGQNE6wAz6JQNA6GQN6yQRUz6RF6NKCNyGNz6GB6xN6ENGHEANz6GB6GQN6QBVN-6kAUNFF6GQN6
wPNAyL6yBAOREVF6GQwG6GQN6yQRUz6QwF6xNNA6CNEVwANAGUL6ENVBINz6OEBV6GQN6QBVN\6GQN6yQRUz6
JRUU6xN6yBHAGNz6wF6w6OwVRUL6VNVxNE-6

�xFNAG6tNwz[6iCBHFN[6BE6oBQNwz6

XY�Yt�6fBURyL6

�A6NVCUBLNz6QNwz\6FCBHFN\6BE6yBQNwz6wxFNAG6OEBV6GQN6HARG6VBEN6GQwA607/6yBAFNyHGRIN6
zwLF6zHN6GB6NVCUBLVNAG6JRUU6yBAGRAHN6GB6xN6yBAFRzNENz6w6OwVRUL6VNVxNE-6

uAzRIRzHwUF6oBAORANz6OBE6cNzRywU6hNwFBAF66

XY�Yt�6fBURyL6

�A6RAzRIRzHwU6yBAORANz6GB6w6AHEFRAP6QBVN6BE6QBFCRGwU6BA6w6CNEVwANAG6xwFRF6RF6ABG6
yBAFRzNENz6w6OwVRUL6VNVxNE-6

uO6GQNEN6RF6w6DHNFGRBA6wxBHG6GQN6FGwGHF6BO6w6OwVRUL6VNVxNE\6XY�Yt�6JRUU6ENDHNFG6
INERORywGRBA6OEBV6w6ENFCBAFRxUN6VNzRywU6CEBONFFRBAwU6wAz6JRUU6HFN6GQRF6zNGNEVRAwGRBA-6uO6
GQN6ENFCBAFRxUN6VNzRywU6CEBONFFRBAwU6ywAABG6CEBIRzN6w6zNGNEVRAwGRBA\6GQN6CNEFBA6PNANEwUUL6
JRUU6xN6yBAFRzNENz6GNVCBEwERUL6wxFNAG-6jQN6OwVRUL6VwL6CENFNAG6NIRzNAyN6GQwG6GQN6OwVRUL6
VNVxNE6RF6yBAORANz6BA6w6CNEVwANAG6xwFRF6wAz6ENDHNFG6GQwG6GQN6CNEFBA6ABG6xN6yBAFRzNENz6w6
OwVRUL6VNVxNE-6

vBRAG6YHFGBzL6BO6YQRUzENA6

XY�Yt�6fBURyL6

ZNCNAzNAGF6GQwG6wEN6FHxSNyG6GB6w6SBRAG6yHFGBzL6wEEwAPNVNAG6JRUU6xN6yBAFRzNENz6w6VNVxNE6
BO6GQN6OwVRUL\6RO6GQNL6URIN6JRGQ6GQN6wCCURywAG6BE6ENFRzNAG6OwVRUL64/6CNEyNAG6BE6VBEN6BO6GQN6
GRVN-6

mQNA6VBEN6GQwA6BAN6wCCURywAG6BE6wFFRFGNz6OwVRUL6=ENPwEzUNFF6BO6CEBPEwV?6wEN6yUwRVRAP6GQN6
FwVN6zNCNAzNAGF6wF6OwVRUL6VNVxNEF\6GQN6OwVRUL6JRGQ6CERVwEL6yHFGBzL6wG6GQN6GRVN6BO6GQN6
RARGRwU6NKwVRAwGRBA6BE6ENNKwVRAwGRBA6JRUU6xN6wxUN6GB6yUwRV6GQN6zNCNAzNAGF-6uO6GQNEN6RF6w6
zRFCHGN6wxBHG6JQRyQ6OwVRUL6FQBHUz6yUwRV6GQNV\6XY�Yt�6JRUU6VwTN6GQN6zNGNEVRAwGRBA6
xwFNz6BA6wIwRUwxUN6zByHVNAGF6FHyQ6wF6yBHEG6BEzNEF\6wA6uhi6RAyBVN6GwK6ENGHEA6FQBJRAP6
JQRyQ6OwVRUL6QwF6yUwRVNz6GQN6yQRUz6OBE6RAyBVN6GwK6CHECBFNF\6FyQBBU6ENyBEzF\6BE6BGQNE6
yENzRxUN6zByHVNAGwGRBA-6
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YwENGwTNEF6OBE6w6YQRUz6

XY�Yt�6fBURyL6

The approval of a caretaker is at the BCACHA’s discretion and subject to BCACHA’s
FyENNARAP6yERGNERw-6uO6ANRGQNE6w6CwENAG6ABE6w6zNFRPAwGNz6PHwEzRwA6ENVwRAF6RA6w6QBHFNQBUz\6
XY�Yt�6JRUU6GwTN6GQN6OBUUBJRAP6wyGRBAF-6

uO6w6ENFCBAFRxUN6wPNAyL6QwF6zNGNEVRANz6GQwG6wABGQNE6wzHUG6RF6GB6xN6xEBHPQG6RAGB6GQN6
HARG6GB6ywEN6OBE6w6yQRUz6OBE6wA6RAzNORARGN6CNERBz\6GQN6zNFRPAwGNz6ywENGwTNE6JRUU6ABG6
xN6yBAFRzNENz6w6OwVRUL6VNVxNE6HAGRU6w6zNGNEVRAwGRBA6BO6yHFGBzL6BE6UNPwU6
PHwEzRwAFQRC6RF6VwzN-6

uO6w6ywENGwTNE6QwF6wFFHVNz6ENFCBAFRxRURGL6OBE6w6yQRUz6JRGQBHG6GQN6RAIBUINVNAG6BO6w6
ENFCBAFRxUN6wPNAyL6BE6OBEVwU6wFFRPAVNAG6BO6yHFGBzL6BE6UNPwU6PHwEzRwAFQRC\6GQN6
ywENGwTNE6JRUU6xN6GENwGNz6wF6w6IRFRGBE6OBE6"/6zwLF-6�OGNE6GQN6"/6zwLF6QwF6NUwCFNz\6GQN6
ywENGwTNE6JRUU6xN6yBAFRzNENz6w6OwVRUL6VNVxNE6HAUNFF6RAOBEVwGRBA6RF6CEBIRzNz6GQwG6
would confirm that the caretaker’s role is temporary. In such cases BCACHA will
extend the caretaker’s status as an elRPRxUN6IRFRGBE-66

�G6wAL6GRVN6GQwG6yHFGBzL6BE6PHwEzRwAFQRC6UNPwUUL6QwF6xNNA6wJwEzNz6GB6w6ywENGwTNE\6
GQN6UNwFN6JRUU6xN6GEwAFONEENz6GB6GQN6ywENGwTNE\6wF6QNwz6BO6QBHFNQBUz-6

ZHERAP6wAL6CNERBz6GQwG6w6ywENGwTNE6RF6yBAFRzNENz6w6IRFRGBE\6GQN6RAyBVN6BO6GQN6
ywENGwTNE6RF6ABG6yBHAGNz6RA6wAAHwU6RAyBVN6wAz6GQN6ywENGwTNE6zBNF6ABG6DHwUROL6GQN6
OwVRUL6OBE6wAL6zNzHyGRBAF6OEBV6RAyBVN-6
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5]u-Y-6�djuYuf�juds6�ddk�b6udYecq6

The PHA is required to count all income “anticipated to be received from a source outside the
OwVRUL6zHERAP6GQN601]month period following admission or annual reexamination effective date”
)136Yrh64-6/"=w?=1?,-6fBURyRNF6ENUwGNz6GB6wAGRyRCwGRAP6wAAHwU6RAyBVN6wEN6CEBIRzNz6xNUBJ-66

XwFRF6BO6�AAHwU6uAyBVN6fEBSNyGRBA6

jQN6ft�6PNANEwUUL6JRUU6HFN6yHEENAG6yREyHVFGwAyNF6GB6zNGNEVRAN6wAGRyRCwGNz6RAyBVN6OBE6GQN6
yBVRAP601]VBAGQ6CNERBz-6tkZ6wHGQBER©NF6GQN6ft�6GB6HFN6BGQNE6GQwA6yHEENAG6yREyHVFGwAyNF6GB6
wAGRyRCwGN6RAyBVN6JQNA#6

•- �A6RVVRANAG6yQwAPN6RA6yREyHVFGwAyNF6RF6NKCNyGNz6)tYl6sX\6C-64]0 ,6

•- uG6RF6ABG6ONwFRxUN6GB6wAGRyRCwGN6w6UNINU6BO6RAyBVN6BINE6w601]VBAGQ6CNERBz6=N-P-\6FNwFBAwU6BE6
yLyURy6RAyBVN?6)136Yrh64-6/"=z?,6

•- jQN6ft�6xNURNINF6GQwG6CwFG6RAyBVN6RF6GQN6xNFG6wIwRUwxUN6RAzRywGBE6BO6NKCNyGNz6OHGHEN6RAyBVN6
)136Yrh64-6/"=z?,6

PHAs are required to use HUD’s Enterprise Income Verification6=qul?6FLFGNV6RA6RGF6NAGRENGL6wF6w6
GQREz6CwEGL6FBHEyN6GB6INEROL6NVCUBLVNAG6wAz6RAyBVN6RAOBEVwGRBA\6wAz GB6ENzHyN6wzVRARFGEwGRIN6
FHxFRzL6CwLVNAG6NEEBEF6RA wyyBEzwAyN6JRGQ6tkZ6wzVRARFGEwGRIN6PHRzwAyN6)136Yrh64-122=w?=1?,- 6

tkZ6wUUBJF6ft�F6GB6HFN6GNAwAG]CEBIRzNz6zByHVNAGF6GB6CEBSNyG6RAyBVN6BAyN6qul6zwGw6QwF6xNNA6
ENyNRINz6RA6FHyQ6ywFNF6JQNEN6GQN6OwVRUL6zBNF6ABG6zRFCHGN6GQN6qul6NVCUBLNE6zwGw6wAz6JQNEN6GQN6
ft�6zBNF ABG6zNGNEVRAN6RG6RF6ANyNFFwEL6GB6BxGwRA6wzzRGRBAwU6GQREz]CwEGL6zwGw-6

XY�Yt�6fBURyL6

mQNA6qul6RF6BxGwRANz6wAz6GQN6OwVRUL6zBNF6ABG6zRFCHGN6GQN6qul6NVCUBLNE6zwGw\6XY�Yt�6
JRUU6HFN6yHEENAG6GNAwAG]CEBIRzNz6zByHVNAGF6GB6CEBSNyG6wAAHwU6RAyBVN-6mQNA6GQN6GNAwAG]
CEBIRzNz6zByHVNAGF6wEN6CwL6FGHxF\6XY�Yt�6JRUU6VwTN6NINEL6NOOBEG6GB6BxGwRA6yHEENAG6wAz6
yBAFNyHGRIN6CwL6FGHxF6zwGNz6JRGQRA6GQN6UwFG66/6zwLF-66

XY�Yt�6JRUU6BxGwRA6JERGGNA6wAz_BE6BEwU6GQREz]CwEGL6INERORywGRBA6RA6wyyBEzwAyN6JRGQ6GQN6
INERORywGRBA6ENDHRENVNAGF6wAz6CBURyL6RA6YQwCGNE6 6RA6GQN6OBUUBJRAP6ywFNF#6

uO6qul6BE6BGQNE6kul6zwGw6RF6ABG6wIwRUwxUN\6

uO6GQN6OwVRUL6zRFCHGNF6GQN6wyyHEwyL6BO6GQN6qul6NVCUBLNE6zwGw\6wAz_BE6

uO6XY�Yt�6zNGNEVRANF6wzzRGRBAwU6RAOBEVwGRBA6RF6ANNzNz-66

uA6FHyQ6ywFNF\6XY�Yt�6JRUU6ENIRNJ6wAz6wAwUL©N6yHEENAG6zwGw6GB6wAGRyRCwGN6wAAHwU6
RAyBVN-6uA6wUU6ywFNF\6GQN6OwVRUL6ORUN6JRUU6xN6zByHVNAGNz6JRGQ6w6yUNwE6ENyBEz6BO6GQN6ENwFBA6
OBE6GQN6zNyRFRBA\6wAz6w6yUNwE6wHzRG6GEwRU6JRUU6xN6UNOG6wF6GB6QBJ6GQN6ft�6wAAHwUR©Nz6
CEBSNyGNz6RAyBVN-66

mQNA6XY�Yt�6ywAABG6ENwzRUL6wAGRyRCwGN6RAyBVN6xwFNz6HCBA6yHEENAG6yREyHVFGwAyNF6
=N-P-\6RA6GQN6ywFN6BO6FNwFBAwU6NVCUBLVNAG\6HAFGwxUN6JBETRAP6QBHEF\6BE6FHFCNyGNz6OEwHz?\6
XY�Yt�6JRUU6ENIRNJ6wAz6wAwUL©N6QRFGBERywU6zwGw6OBE6CwGGNEAF6BO6NVCUBLVNAG\6CwRz6
xNANORGF\6wAz6ENyNRCG6BO6BGQNE6RAyBVN6wAz6HFN6GQN6ENFHUGF6BO6GQRF6wAwULFRF6GB6NFGwxURFQ6
wAAHwU6RAyBVN-66



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 6-7

�AL6GRVN6yHEENAG6yREyHVFGwAyNF6wEN6ABG6HFNz6GB6CEBSNyG6wAAHwU6RAyBVN\6w6yUNwE6EwGRBAwUN6
OBE6GQN6zNyRFRBA6JRUU6xN6zByHVNAGNz6RA6GQN6ORUN-6uA6wUU6FHyQ6ywFNF6GQN6OwVRUL6VwL6CENFNAG6
RAOBEVwGRBA6wAz6zByHVNAGwGRBA6GB6XY�Yt�6GB6FQBJ6JQL6GQN6QRFGBERy6CwGGNEA6zBNF6ABG6
represent the family’s anticipwGNz6RAyBVN-6

aABJA6oQwAPNF6RA6uAyBVN6

uO6XY�Yt�6INERORNF6wA6HCyBVRAP6RAyENwFN6BE6zNyENwFN6RA6RAyBVN\6wAAHwU6RAyBVN6JRUU6xN6
ywUyHUwGNz6xL6wCCULRAP6NwyQ6RAyBVN6wVBHAG6GB6GQN6wCCEBCERwGN6CwEG6BO6GQN601]VBAGQ6
CNERBz-66

qKwVCUN96�A6NVCUBLNE6ENCBEGF6GQwG6w6OHUU]GRVN6NVCUBLNN6JQB6QwF6xNNA6ENyNRIRAP6:7_QBHE6
JRUU6xNPRA6GB6ENyNRIN6:7-14_QBHE6RA6GQN6NRPQGQ6JNNT6wOGNE6GQN6NOONyGRIN6zwGN6BO6GQN6
ENNKwVRAwGRBA-6uA6FHyQ6w6ywFN6GQN6ft�6JBHUz6ywUyHUwGN6wAAHwU6RAyBVN6wF6OBUUBJF#6
=:7_QBHE6563/6QBHEF656 6JNNTF?6[6=:7-146563/6QBHEF656346JNNTF?-6

jQN6OwVRUL6VwL6CENFNAG6RAOBEVwGRBA6GQwG6zNVBAFGEwGNF6GQwG6RVCUNVNAGRAP6w6yQwAPN6xNOBEN6
RGF6NOONyGRIN6zwGN6JBHUz6yENwGN6w6QwEzFQRC6OBE6GQN6OwVRUL-6uA6FHyQ6ywFNF6XY�Yt�6JRUU6
ywUyHUwGN6wAAHwU6RAyBVN6HFRAP6yHEENAG6yREyHVFGwAyNF6wAz6GQNA6ENDHREN6wA6RAGNERV6
ENNKwVRAwGRBA6JQNA6GQN6yQwAPN6wyGHwUUL6ByyHEF-6jQRF6ENDHRENVNAG6JRUU6xN6RVCBFNz6NINA6RO6
BCACHA’s policy on reexaminations does not require interim reexaminations for other
GLCNF6BO6yQwAPNF-6

mQNA6GNAwAG]CEBIRzNz6GQREz]CwEGL6zByHVNAGF6wEN6HFNz6GB6wAGRyRCwGN6wAAHwU6RAyBVN\6GQNL6
JRUU6xN6zwGNz6JRGQRA6GQN6UwFG66/6zwLF6BO6GQN6ENNKwVRAwGRBA6RAGNEIRNJ6zwGN-6

fEBSNyGRAP uAyBVN6

In HUD’s EIV webcast of January 2008, HUD made clear that PHAs are not to use EIV
DHwEGNEUL6JwPNF6GB6CEBSNyG6wAAHwU6RAyBVN-6
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5]u-Z-6q�hdqZ6udYecq6

jLCNF6BO6qwEANz6uAyBVN6uAyUHzNz6RA6�AAHwU6uAyBVN6

mwPNF6wAz6hNUwGNz6oBVCNAFwGRBA6)136orh64-5/8Wx(W0(,6

jQN6OHUU6wVBHAG\6xNOBEN6wAL6CwLEBUU6zNzHyGRBAF\6BO6JwPNF6wAz6FwUwERNF\6BINEGRVN6CwL\6
yBVVRFFRBAF\6ONNF\6GRCF6wAz6xBAHFNF\6wAz6BGQNE6yBVCNAFwGRBA6OBE6CNEFBAwU6FNEIRyNF6RF6RAyUHzNz6RA6
wAAHwU6RAyBVN-6

XY�Yt�6fBURyL6

rBE6CNEFBAF6JQB6ENPHUwEUL6ENyNRIN6xBAHFNF6BE6yBVVRFFRBAF\6XY�Yt�6JRUU6INEROL6wAz6
GQNA6wINEwPN6wVBHAGF6ENyNRINz6OBE6GQN6GJB6LNwEF6CENyNzRAP6wzVRFFRBA6BE6ENNKwVRAwGRBA-6
uO6BAUL6w6BAN]LNwE6QRFGBEL6RF6wIwRUwxUN\6XY�Yt�6JRUU6HFN6GQN6CERBE6LNwE6wVBHAGF-6uA6
NRGQNE6ywFN6GQN6OwVRUL6VwL6CEBIRzN\6wAz6XY�Yt�6JRUU6yBAFRzNE\6w6yENzRxUN6SHFGRORywGRBA6
OBE6ABG6HFRAP6GQRF6QRFGBEL6GB6wAGRyRCwGN6OHGHEN6xBAHFNF6BE6yBVVRFFRBAF-6uO6w6ANJ6NVCUBLNN6
QwF6ABG6LNG6ENyNRINz6wAL6xBAHFNF6BE6yBVVRFFRBAF\6XY�Yt�6JRUU6yBHAG6BAUL6GQN6wVBHAG6
NFGRVwGNz6xL6GQN6NVCUBLNE-6jQN6ORUN6JRUU6xN6zByHVNAGNz6wCCEBCERwGNUL-6

iBVN6jLCNF6BO6cRURGwEL6fwL6

�UU ENPHUwE6CwL\6FCNyRwU6CwL6wAz6wUUBJwAyNF6BO w6VNVxNE6BO6GQN6�EVNz6rBEyNF6wEN6yBHAGNz6)136
Yrh64-6/"=x?=7?,6NKyNCG6OBE6GQN6FCNyRwU6CwL6GB6w6OwVRUL6VNVxNE6FNEIRAP6RA6GQN6�EVNz6rBEyNF6
JQB6RF6NKCBFNz6GB6QBFGRUN6OREN6)136Yrh64-6/"=y?= ?,-6

jLCNF6BO6qwEANz6uAyBVN6dBG6YBHAGNz6RA6�AAHwU6uAyBVN6

jNVCBEwEL[6dBAENyHEERAP[6BE6iCBEwzRy6uAyBVN6)136orh64-5/8Wy(W8(,6

jQRF6GLCN6BO6RAyBVN6=RAyUHzRAP6PROGF?6RF6ABG6RAyUHzNz6RA6wAAHwU6RAyBVN-6

XY�Yt�6fBURyL6

iCBEwzRy6RAyBVN6RF6RAyBVN6GQwG6RF6ABG6ENyNRINz6CNERBzRywUUL6wAz6ywAABG6xN6ENURwxUL6
CENzRyGNz-6rBE6NKwVCUN\6GQN6RAyBVN6BO6wA6RAzRIRzHwU6JQB6JBETF6ByywFRBAwUUL6wF6w6
QwAzLVwA6JBHUz6xN6yBAFRzNENz6FCBEwzRy6RO6OHGHEN6JBET6yBHUz6ABG6xN6wAGRyRCwGNz6wAz6AB6
QRFGBERy\6FGwxUN6CwGGNEA6BO6RAyBVN6NKRFGNz-6

Children’s Earnings [136orh64-5/8Wy(W0(,6

qVCUBLVNAG6RAyBVN6NwEANz6xL yQRUzENA6=RAyUHzRAP6OBFGNE6yQRUzENA?6HAzNE6GQN6wPN6BO6076LNwEF6RF6
ABG RAyUHzNz6RA6wAAHwU6RAyBVN-6=iNN6qURPRxRURGL6yQwCGNE6OBE6w6zNORARGRBA6BO6OBFGNE5yQRUzENA-?6

oNEGwRA6qwEANz6uAyBVN6BO6rHUU]jRVN6iGHzNAGF6

qwEARAPF6RA6NKyNFF6BO6:37/6OBE6NwyQ6OHUU]GRVN6FGHzNAG6076LNwEF6BUz6BE6BUzNE6=NKyNCG6OBE6GQN6QNwz\6
FCBHFN\6BE6yohead) are not counted [24 CFR 5.609(c)(11)]. To be considered “full]time,” a
student must be considered “full]time” by an educational institution with a degree or certificate
CEBPEwV6)tYl6sX\ C- 4]1",-6

uAyBVN6BO6w6bRIN]RA6�RzN6

uAyBVN6NwEANz6xL6w6URIN]RA6wRzN\6wF6zNORANz6RA6)136Yrh64-3/2,\6RF6ABG6RAyUHzNz6RA6wAAHwU6RAyBVN6
)136Yrh64-6/"=y?=4?,-6=iNN6qURPRxRURGL6yQwCGNE6OBE6w6OHUU6zRFyHFFRBA6BO6URIN]RA6wRzNF-?6
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uAyBVN6qwEANz6HAzNE6oNEGwRA6rNzNEwU6fEBPEwVF6)136orh64-5/8Wy(W0 (,6

uAyBVN6OEBV6FBVN6ONzNEwU6CEBPEwVF6RF6FCNyRORywUUL6NKyUHzNz6OEBV6yBAFRzNEwGRBA6wF6RAyBVN\6
RAyUHzRAP#6

•- fwLVNAGF6GB6IBUHAGNNEF6HAzNE6GQN6ZBVNFGRy6lBUHAGNNE6iNEIRyNF6�yG6BO60" 26=316k-i-Y-6
4/33=P?\64/47?6

•- �JwEzF6HAzNE6GQN6ONzNEwU6JBET]FGHzL6CEBPEwV6=1/6k-i-Y-60/7 6HH?6

•- fwLVNAGF6ENyNRINz6OEBV6CEBPEwVF6OHAzNz6HAzNE6jRGUN6l6BO6GQN6eUzNE6�VNERywAF6�yG6BO60"746
=316k-i-Y-62/46=O??6

•- �UUBJwAyNF\6NwEARAPF\6wAz6CwLVNAGF6GB6�VNERYBECF6CwEGRyRCwAGF6HAzNE6GQN6dwGRBAwU6wAz6
YBVVHARGL6iNEIRyN6�yG6BO60""/6=316k-i-Y-60162 =z??6

•- �UUBJwAyNF\6NwEARAPF\6wAz6CwLVNAGF6GB6CwEGRyRCwAGF6RA6CEBPEwVF6OHAzNz6HAzNE6GQN6mBETOBEyN6
uAINFGVNAG6�yG6BO60""76=1"6k-i-Y-61"20?6

hNFRzNAG iNEIRyN6iGRCNAz6)136orh64-5//Wy(W7(WRI(,6

�VBHAGF6ENyNRINz6HAzNE6w6ENFRzNAG6FNEIRyN6FGRCNAz6wEN6ABG6RAyUHzNz6RA6wAAHwU6RAyBVN-6�6ENFRzNAG6
FNEIRyN6FGRCNAz6RF6w6VBzNFG6wVBHAG6=ABG6GB6NKyNNz6:1//6CNE6RAzRIRzHwU6CNE6VBAGQ?6ENyNRINz6xL6w6
ENFRzNAG6OBE6CNEOBEVRAP w6FNEIRyN6OBE6GQN6ft�\6BA6w6CwEG]GRVN6xwFRF\6GQwG6NAQwAyNF6GQN6DHwURGL6BO6
URON6RA6GQN6zNINUBCVNAG-6iHyQ6FNEIRyNF6VwL6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6OREN6CwGEBU\6QwUU6
VBARGBERAP\6UwJA6VwRAGNAwAyN\6ENFRzNAG6RARGRwGRINF6yBBEzRAwGRBA\6wAz6FNEIRAP6wF6w6VNVxNE6BO6GQN6
PHA’s governing board. No resident may receive more than one such stipend during the same
CNERBz6BO6GRVN-6
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iGwGN6wAz6bBywU6qVCUBLVNAG6jEwRARAP6fEBPEwVF6

uAyENVNAGwU6NwEARAPF6wAz6xNANORGF6GB6wAL6OwVRUL6VNVxNE6ENFHUGRAP6OEBV6CwEGRyRCwGRBA6RA6
DHwUROLRAP6FGwGN6BE6UBywU6NVCUBLVNAG6GEwRARAP6CEBPEwVF6=RAyUHzRAP6GEwRARAP6CEBPEwVF6ABG6
wOORURwGNz6JRGQ6w6UBywU6PBINEAVNAG?6wAz GEwRARAP6BO6w6OwVRUL6VNVxNE6wF6ENFRzNAG6VwAwPNVNAG6FGwOO6
wEN6NKyUHzNz6OEBV6wAAHwU6RAyBVN-6�VBHAGF6NKyUHzNz6xL6GQRF6CEBIRFRBA6VHFG6xN6ENyNRINz6HAzNE6
NVCUBLVNAG6GEwRARAP CEBPEwVF6JRGQ6yUNwEUL6zNORANz6PBwUF6wAz6BxSNyGRINF6wAz6wEN6NKyUHzNz6BAUL6
OBE6GQN6CNERBz6zHERAP6JQRyQ6GQN6OwVRUL6VNVxNE6CwEGRyRCwGNF6RA6GQN6GEwRARAP6CEBPEwV6)136Yrh6
4-6/"=y?=7?=I?,-6

XY�Yt�6fBURyL6

XY�Yt�6zNORANF6GEwRARAP5CEBPEwV6as “a learning process with goals and objectives,
PNANEwUUL6QwIRAP6w6IwERNGL6BO6yBVCBANAGF\6wAz6GwTRAP6CUwyN6RA6w6FNERNF6BO6FNFFRBAF6BINE6w6
CNERBz6BO6GRVN-6uG6RF6zNFRPANz6GB6UNwz6GB6w6QRPQNE6UNINU6BO6CEBORyRNAyL\6wAz6RG6NAQwAyNF6GQN6
individual’s ability to obtain employment. It may have performance standards to measure
CEBORyRNAyL-6jEwRARAP6VwL6RAyUHzN\6xHG6RF6ABG6URVRGNz6GB#6=0?6yUwFFEBBV6GEwRARAP6RA6w6
FCNyRORy6ByyHCwGRBAwU6FTRUU\6=1?6BA]GQN]SBx6GEwRARAP6JRGQ6JwPNF6FHxFRzR©Nz6xL6GQN6CEBPEwV\6
or (3) basic education” [expired Notice PIH 98]1\6C-62,-6

XY�Yt�6zNORANF6RAyENVNAGwU5NwEARAPF5wAz5xNANORGF6wF6GQN6zROONENAyN6xNGJNNA6=0?6GQN6
GBGwU6wVBHAG6BO6JNUOwEN6wFFRFGwAyN6wAz6NwEARAPF6BO6w6OwVRUL6VNVxNE6CERBE6GB6NAEBUUVNAG6RA6
w6GEwRARAP6CEBPEwV6wAz6=1?6GQN6GBGwU6wVBHAG6BO6JNUOwEN6wFFRFGwAyN6wAz6NwEARAPF6BO6GQN6
OwVRUL6VNVxNE6wOGNE6NAEBUUVNAG6RA6GQN6CEBPEwV6)NKCRENz6dBGRyN6fut6"7]1\6CC-62–3,-6

uA6ywUyHUwGRAP6GQN6RAyENVNAGwU6zROONENAyN\6XY�Yt�6JRUU6HFN6wF6GQN6CEN]NAEBUUVNAG6
income the total annualized amount of the family member’s welfare assistance and
earnings reported on the family’s most recently completed HUD]4//47-6

qAz6BO6CwEGRyRCwGRBA6RA6w6GEwRARAP6CEBPEwV6VHFG6xN6ENCBEGNz6RA6wyyBEzwAyN6JRGQ6
XY�Yt�WF6RAGNERV6ENCBEGRAP6ENDHRENVNAGF6=FNN6YQwCGNE600?-6
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tkp]rHAzNz6jEwRARAP6fEBPEwVF6

�VBHAGF6ENyNRINz6HAzNE6GEwRARAP6CEBPEwVF6OHAzNz6RA6JQBUN6BE6RA6CwEG6xL6tkZ6)136Yrh6
4-6/"=y?=7?=R?,6wEN6NKyUHzNz6OEBV6wAAHwU6RAyBVN-6qURPRxUN6FBHEyNF6BO6OHAzRAP6OBE6GQN6GEwRARAP6
RAyUHzN6BCNEwGRAP6FHxFRzL\6iNyGRBA676wzVRARFGEwGRIN6ONNF\6wAz6VBzNEAR©wGRBA\6YBVVHARGL6
ZNINUBCVNAG6XUByT6sEwAG6=YZXs?\6tecq6CEBPEwV\6wAz6BGQNE6PEwAG6OHAzF6ENyNRINz6OEBV6tkZ-6

XY�Yt�6fBURyL6

jB6DHwUROL6wF6w6GEwRARAP6CEBPEwV\6GQN6CEBPEwV6VHFG6VNNG6GQN6zNORARGRBA6BO6GEwRARAP5
CEBPEwV6CEBIRzNz6wxBIN6OBE6FGwGN6wAz6UBywU6NVCUBLVNAG6GEwRARAP6CEBPEwVF-6

qwEANz6uAyBVN6jwK6oENzRG-6qwEANz6RAyBVN6GwK6yENzRG6=qujY?6ENOHAz6CwLVNAGF6ENyNRINz6BA6BE6
wOGNE6vwAHwEL60\60""06=166k-i-Y-621=S??\6wEN6NKyUHzNz6OEBV6wAAHwU6RAyBVN6)136Yrh64-6/"=y?=0 ?,-6
�UGQBHPQ6VwAL6OwVRURNF6ENyNRIN6GQN qujY6wAAHwUUL6JQNA6GQNL6ORUN6GwKNF\6wA6qujY6ywA6wUFB6xN6
ENyNRINz6GQEBHPQBHG6GQN6LNwE-6jQN6CEBEwGNz6FQwEN6BO6GQN6wAAHwU6qujY6RF RAyUHzNz6RA6GQN6
employee’s payroll cheyT-6

qwEANz6uAyBVN6pRFwUUBJwAyN-6jQN6NwEANz6RAyBVN6zRFwUUBJwAyN6RF6zRFyHFFNz6RA6FNyGRBA66]u-q6
xNUBJ-6
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5]u-q-6q�hdqZ6udYecq6Zui�bbem�dYq6)136Yrh6"5/-144:6iGENwVURARAP6rRAwU6hHUN6

Wirh?6rNzNEwU6hNPRFGNE62_7_05,6

jQN6NwEANz6RAyBVN6zRFwUUBJwAyN =quZ?6NAyBHEwPNF6CNBCUN6GB6NAGNE6GQN6JBET6OBEyN6xL6ABG6
RAyUHzRAP6GQN6OHUU6IwUHN6BO6RAyENwFNF6RA6NwEANz6RAyBVN6OBE6w6CNERBz6BO6GRVN-6jQN6OHUU6GNKG6BO6136
Yrh6"6/-1446RF6RAyUHzNz6wF6qKQRxRG66]36wG6GQN6NAz6BO6GQRF6yQwCGNE-6qURPRxRURGL6yERGNERw6wAz6
URVRGwGRBAF6BA6GQN6zRFwUUBJwAyN6wEN6FHVVwER©Nz6xNUBJ-6

qURPRxRURGL6

jQRF6zRFwUUBJwAyN wCCURNF6BAUL6GB6RAzRIRzHwUF6RA6OwVRURNF6wUENwzL6CwEGRyRCwGRAP6RA6GQN6CHxURy6
QBHFRAP6CEBPEwV6=ABG6wG6RARGRwU6NKwVRAwGRBA?- jB6DHwUROL\6GQN6OwVRUL6VHFG6NKCNERNAyN6wA6RAyENwFN6
RA6wAAHwU6RAyBVN6GQwG6RF6GQN6ENFHUG6BO6BAN6BO6GQN6OBUUBJRAP6NINAGF#6

•- qVCUBLVNAG6BO6w6OwVRUL6VNVxNE6JQB6JwF6CENIRBHFUL6HANVCUBLNz6OBE6BAN6BE6VBEN6
LNwEF6CERBE6GB6NVCUBLVNAG-6fENIRBHFUL5HANVCUBLNz6RAyUHzNF6w6CNEFBA6JQB6wAAHwUUL6QwF6
NwEANz6ABG VBEN6GQwA6GQN6VRARVHV6JwPN6wCCURywxUN6GB6GQN6yBVVHARGL6VHUGRCURNz6xL64//6
QBHEF-6jQN6wCCURywxUN6VRARVHV6JwPN6RF6GQN6ONzNEwU6VRARVHV6JwPN6HAUNFF6GQNEN6RF6w6QRPQNE6
FGwGN6BE6UBywU VRARVHV6JwPN-6

•- uAyENwFNz6NwEARAPF6xL6w6OwVRUL6VNVxNE6JQBFN6NwEARAPF6RAyENwFN6zHERAP6CwEGRyRCwGRBA6
RA wA6NyBABVRy6FNUO]FHOORyRNAyL6BE6SBx]GEwRARAP6CEBPEwV-6�6FNUO]FHOORyRNAyL6CEBPEwV6RAyUHzNF6
w6CEBPEwV6zNFRPANz6GB6NAyBHEwPN\6wFFRFG\6GEwRA\6BE6OwyRURGwGN6GQN6NyBABVRy6RAzNCNAzNAyN6BO6
tkZ]wFFRFGNz6OwVRURNF6BE6GB6CEBIRzN6JBET6GB6FHyQ6OwVRURNF6)136Yrh64-6/2=x?,-6

•- dNJ6NVCUBLVNAG6BE6RAyENwFNz6NwEARAPF6xL6w6OwVRUL6VNVxNE6JQB6QwF6ENyNRINz6
xNANORGF6BE6FNEIRyNF6HAzNE6jNVCBEwEL6�FFRFGwAyN6OBE6dNNzL6rwVRURNF6=j�dr?6BE6wAL6BGQNE6
FGwGN6CEBPEwV OHAzNz6HAzNE6fwEG6�6BO6jRGUN6ul6BO6GQN6iByRwU6iNyHERGL6�yG6JRGQRA6GQN6CwFG FRK6
VBAGQF-6uO6GQN6xNANORGF6wEN6ENyNRINz6RA6GQN6OBEV6BO6VBAGQUL6VwRAGNAwAyN\6GQNEN6RF6AB6
VRARVHV6wVBHAG-6uO6GQN6xNANORGF6BE6FNEIRyNF6wEN6ENyNRINz6RA6w6OBEV6BGQNE6GQwA6VBAGQUL6
VwRAGNAwAyN\6FHyQ6wF BAN]GRVN6CwLVNAGF\6JwPN6FHxFRzRNF\6BE6GEwAFCBEGwGRBA6wFFRFGwAyN\6GQN6
GBGwU6wVBHAG6ENyNRINz6BINE6GQN6FRK]VBAGQ6CNERBz6VHFG6xN6wG6UNwFG6:4//-6
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YwUyHUwGRBA6BO6GQN6ZRFwUUBJwAyN6

YwUyHUwGRBA6BO6GQN6NwEANz6RAyBVN6zRFwUUBJwAyN6OBE6wA6NURPRxUN6VNVxNE6BO6w6DHwURORNz6OwVRUL6
begins with a comparison of the member’s current income with their “baseline income.” The
family member’s baseline income is their income immediately prior to qualifying for the EID.
The family member’s baseline income remains constant throughout the period that they are
CwEGRyRCwGRAP6RA6GQN6quZ-6

YwUyHUwGRBA6cNGQBz6

uARGRwU601]cBAGQ6qKyUHFRBA6

ZHERAP6GQN6RARGRwU6NKyUHFRBA6CNERBz6BO6016yBAFNyHGRIN6VBAGQF\6GQN6OHUU6wVBHAG6=0//6CNEyNAG?6BO6
wAL6RAyENwFN6RA6RAyBVN6wGGERxHGwxUN6GB6ANJ6NVCUBLVNAG6BE6RAyENwFNz6NwEARAPF6RF6NKyUHzNz-66

XY�Yt�6fBURyL6

jQN6RARGRwU6quZ6NKyUHFRBA6CNERBz6JRUU6xNPRA6BA6GQN6OREFG6BO6GQN6VBAGQ6OBUUBJRAP6GQN6zwGN6wA6
NURPRxUN6VNVxNE6BO6w6DHwURORNz6OwVRUL6RF6OREFG6NVCUBLNz6BE6OREFG6NKCNERNAyNF6wA6RAyENwFN6RA6
NwEARAPF-6

iNyBAz 01]cBAGQ6qKyUHFRBA6

ZHERAP6GQN6FNyBAz6NKyUHFRBA6CNERBz6BO6016yBAFNyHGRIN6VBAGQF\6GQN6ft�6VHFG6NKyUHzN6wG6UNwFG64/6
CNEyNAG6BO6wAL6RAyENwFN6RA6RAyBVN6wGGERxHGwxUN6GB6NVCUBLVNAG6BE6RAyENwFNz6NwEARAPF-66

XY�Yt�6fBURyL6

ZHERAP6GQN6FNyBAz601]VBAGQ6NKyUHFRBA6CNERBz\6XY�Yt�6JRUU6NKyUHzN64/6CNEyNAG6BO6wAL6
RAyENwFN6RA6RAyBVN6wGGERxHGwxUN6GB6ANJ6NVCUBLVNAG6BE6RAyENwFNz6NwEARAPF-6

bRONGRVN6bRVRGwGRBA6

jQN6quZ6QwF w6GJB]LNwE6=13]VBAGQ?6URONGRVN6VwKRVHV-6jQN6GJB]LNwE6NURPRxRURGL6CNERBz6xNPRAF6wG6
GQN6FwVN6GRVN6GQwG6GQN6RARGRwU NKyUHFRBA6CNERBz xNPRAF6wAz6NAzF6136VBAGQF6UwGNE-6ZHERAP6GQN613]
VBAGQ6CNERBz\6wA6RAzRIRzHwU6ENVwRAF6NURPRxUN6OBE6quZ6NINA6RO6GQNL6ENyNRIN6wFFRFGwAyN6OEBV6w6
zROONENAG6QBHFRAP6wPNAyL\6VBIN6xNGJNNA6CHxURy6QBHFRAP6wAz6iNyGRBA676wFFRFGwAyN\6BE6QwIN6xENwTF6
RA6wFFRFGwAyN-6
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uAzRIRzHwU6iwIRAPF6�yyBHAGF6)136Yrh6"5/-144Wz?,66666

XY�Yt�6fBURyL6

XY�Yt�6yQBBFNF6ABG6GB6NFGwxURFQ6w6FLFGNV6BO6RAzRIRzHwU6FwIRAPF6wyyBHAGF6=ui�F?6OBE6
OwVRURNF6JQB6DHwUROL6OBE6GQN6quZ-6

jQN6OBUUBJRAP6EHUNF6CNEGwRARAP6GB6ui�F6zB6ABG6wCCUL6GB6GQRF6CHxURy6QBHFRAP6CEBPEwV-6

�6DHwURORNz6OwVRUL6CwLRAP6RAyBVN]xwFNz6ENAG6VwL6yQBBFN6wA6ui�6RAFGNwz6BO6xNRAP6PRINA6GQN6quZ-66
jQN6ft�6VHFG wzIRFN6GQN6OwVRUL6GQwG6GQN6ui�6BCGRBA6RF6wIwRUwxUN-6rwVRURNF6JQB6yQBBFN6GQN6ui�6
JRUU6CwL6GQN6QRPQNE6ENAG6wAz6GQN6ft�6JRUU6zNCBFRG6GQN6zROONENAyN6xNGJNNA6GQN6QRPQNE6ENAG6wAz6GQN6
quZ6ENAG6RA6GQN6FwIRAPF6wyyBHAG-6

�VBHAGF6zNCBFRGNz6GB6ui�F6VwL6BAUL6xN6JRGQzEwJA6OBE6GQN6OBUUBJRAP6ENwFBAF#6

•- XNywHFN6GQN6OwVRUL6RF6CHEyQwFRAP6w6QBVN6

•- jB6CwL6NzHywGRBA yBFGF6BO6OwVRUL6VNVxNEF6

•- XNywHFN6GQN6OwVRUL6RF6VBIRAP6BHG6BO6CHxURy6BE6wFFRFGNz6QBHFRAP6

•- jB6CwL6wAL6BGQNE6NKCNAFNF6GQN6ft�6wHGQBER©NF6GB6CEBVBGN6NyBABVRy6FNUO]FHOORyRNAyL6

jQN6ft�6RF6ENDHRENz6GB6VwRAGwRA ui�F RA6RAGNENFG6xNwERAP6wyyBHAGF\6OBE6JQRyQ6GQN6OwVRUL6RF6
yENzRGNz6JRGQ6RAGNENFG6NwEANz-6jQN6ft�6VwL6ABG6yQwEPN6GQN6OwVRUL6w6ONN6OBE6VwRAGwRARAP6GQN6
wyyBHAG-6

�G6UNwFG6BAyN6NwyQ6LNwE6GQN6ft�6VHFG6CEBIRzN6GQN6OwVRUL6JRGQ6w6FGwGNVNAG6BO6GQN6xwUwAyN6RA6GQNRE6
wyyBHAG\6RAyUHzRAP6wAL6RAGNENFG6NwEANz\6RO6ENDHRENz6xL6FGwGN6UwJ-6

XY�Yt�6fBURyL6

XY�Yt�6QwF6yQBFNA6ABG6GB6NFGwxURFQ6w6FLFGNV6BO6RAzRIRzHwU6FwIRAPF6wyyBHAGF6=ui�F?6OBE6
OwVRURNF6JQB6DHwUROL6OBE6GQN6quZ-666

If the family moves out of public housing, the PHA must return the balance in the family’s ISA,
UNFF6wAL6wVBHAGF6GQN6OwVRUL6BJNF6GQN6ft�-6
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5]u-r-6Xkiudqii6udYecq6)136Yrh64-5/"Wx?W1?,6

Annual income includes “the net income from the operation of a business BE6CEBONFFRBA-6
qKCNAzRGHENF6OBE6xHFRANFF6NKCwAFRBA6BE6wVBEGR©wGRBA6BO6ywCRGwU6RAzNxGNzANFF6FQwUU6ABG6xN6HFNz6wF6
zNzHyGRBAF6RA zNGNEVRARAP6ANG6RAyBVN-6�A6wUUBJwAyN6OBE6zNCENyRwGRBA6BO6wFFNGF6HFNz6RA6w6xHFRANFF6
BE6CEBONFFRBA6VwL6xN6zNzHyGNz\6xwFNz6BA6FGEwRPQG6URAN6zNCENyRwGRBA\6wF6CEBIRzNz6RA6uAGNEAwU6
hNINAHN6iNEIRyN6ENPHUwGRBAF-6�AL6JRGQzEwJwU6BO6ywFQ6BE6wFFNGF6OEBV6GQN6BCNEwGRBA6BO6w6xHFRANFF6
BE6CEBONFFRBA6JRUU6xN RAyUHzNz6RA6RAyBVN\6NKyNCG6GB6GQN6NKGNAG6GQN6JRGQzEwJwU6RF6ENRVxHEFNVNAG6BO6
ywFQ6BE6wFFNGF6RAIested in the operation by the family” [24 CFR 5.609(b)(2)].66

XHFRANFF6qKCNAFNF6

Net income is “gross income less business expense” [HCV GB, p. 5]0",-6

XY�Yt�6fBURyL6

jB6zNGNEVRAN6xHFRANFF6NKCNAFNF6GQwG6VwL6xN6zNzHyGNz6OEBV6PEBFF6RAyBVN\6XY�Yt�6JRUU6
HFN6yHEENAG6wCCURywxUN6uAGNEAwU6hNINAHN6iNEIRyN6=uhi?6EHUNF6OBE6zNGNEVRARAP6wUUBJwxUN6
xHFRANFF6NKCNAFNF6)FNN6uhi6fHxURywGRBA6424,\6HAUNFF6w6GBCRy6RF6wzzENFFNz6xL6tkZ6
ENPHUwGRBAF6BE6PHRzwAyN6wF6zNFyERxNz6xNUBJ-6

XHFRANFF6qKCwAFRBA6

tkZ6ENPHUwGRBAF6zB6ABG6CNEVRG6GQN6ft�6GB6zNzHyG6OEBV6PEBFF6RAyBVN6NKCNAFNF6OBE6xHFRANFF6
NKCwAFRBA-6

XY�Yt�6fBURyL6

nHFRANFF5NKCwAFRBA6RF6zNORANz6wF6wAL6ywCRGwU6NKCNAzRGHENF6VwzN6GB6wzz6ANJ6xHFRANFF6
wyGRIRGRNF\6GB6NKCwAz6yHEENAG6OwyRURGRNF\6BE6GB6BCNEwGN6GQN6xHFRANFF6RA6wzzRGRBAwU6UBywGRBAF-6
rBE6NKwVCUN\6CHEyQwFN6BO6w6FGENNG6FJNNCNE6xL6w6yBAFGEHyGRBA6xHFRANFF6OBE6GQN6CHECBFN6BO6
wzzRAP6FGENNG6yUNwARAP6GB6GQN6FNEIRyNF6BOONENz6xL6GQN6xHFRANFF6JBHUz6xN6yBAFRzNENz6w6
xHFRANFF6NKCwAFRBA-6iRVRUwEUL\6GQN6CHEyQwFN6BO6w6CEBCNEGL6xL6w6QwRE6ywEN6xHFRANFF6GB6BCNA6
wG6w6FNyBAz6UBywGRBA6JBHUz6xN6yBAFRzNENz6w6xHFRANFF6NKCwAFRBA-6
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YwCRGwU6uAzNxGNzANFF6

tkZ6ENPHUwGRBAF6zB6ABG6CNEVRG6GQN6ft�6GB6zNzHyG6OEBV6PEBFF6RAyBVN6GQN6wVBEGR©wGRBA6BO6ywCRGwU6
RAzNxGNzANFF-6

XY�Yt�6fBURyL6

owCRGwU5RAzNxGNzANFF6RF6zNORANz6wF6GQN6CERAyRCwU6CBEGRBA6BO6GQN6CwLVNAG6BA6w6ywCRGwU6wFFNG6
FHyQ6wF6UwAz\6xHRUzRAPF\6wAz6VwyQRANEL-6jQRF6VNwAF6XY�Yt�6JRUU6wUUBJ6wF6w6xHFRANFF6
NKCNAFN6RAGNENFG\6xHG6ABG6CERAyRCwU\6CwRz6BA6ywCRGwU6RAzNxGNzANFF-6

dNPwGRIN6XHFRANFF6uAyBVN6

uO6GQN6ANG RAyBVN6OEBV6w6xHFRANFF6RF6ANPwGRIN\6AB6xHFRANFF6RAyBVN6JRUU6xN6RAyUHzNz6RA6wAAHwU6
RAyBVN§6w6ANPwGRIN6wVBHAG6JRUU6ABG6xN6HFNz6GB6BOOFNG6BGQNE6OwVRUL6RAyBVN-66

mRGQzEwJwU6BO6YwFQ6BE6�FFNGF6OEBV6w6XHFRANFF66

tkZ6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6RAyUHzN6RA6wAAHwU6RAyBVN6GQN6JRGQzEwJwU6BO6ywFQ6BE6wFFNGF6
OEBV6GQN6BCNEwGRBA6BO6w6xHFRANFF6BE6CEBONFFRBA6HAUNFF6GQN6JRGQzEwJwU6ENRVxHEFNF6w6OwVRUL6
VNVxNE6OBE6ywFQ6BE6wFFNGF6RAINFGNz6RA6GQN6xHFRANFF6xL6GQN6OwVRUL-66

XY�Yt�6fBURyL6

�yyNCGwxUN6RAINFGVNAGF6RA6w6xHFRANFF6RAyUHzN6ywFQ6UBwAF6wAz6yBAGERxHGRBAF6BO6wFFNGF6BE6
NDHRCVNAG-6rBE6NKwVCUN\6RO6w6VNVxNE6BO6w6GNAwAG6OwVRUL6CEBIRzNz6wA6HC]OEBAG6UBwA6BO6
:1\///6GB6QNUC6w6xHFRANFF6PNG6FGwEGNz\6XY�Yt�6JRUU6ABG6yBHAG6wF6RAyBVN6wAL6
JRGQzEwJwUF6OEBV6GQN6xHFRANFF6HC6GB6GQN6wVBHAG6BO6GQRF6UBwA6HAGRU6GQN6UBwA6QwF6xNNA6
ENCwRz-6uAINFGVNAGF6zB6ABG6RAyUHzN6GQN6IwUHN6BO6UwxBE6yBAGERxHGNz6GB6GQN6xHFRANFF6JRGQBHG6
yBVCNAFwGRBA-66

YB]BJANz6XHFRANFFNF6

XY�Yt�6fBURyL6

uO6w6xHFRANFF6RF6yB]BJANz6JRGQ6FBVNBAN6BHGFRzN6GQN6OwVRUL\6GQN6OwVRUL6VHFG6zByHVNAG6GQN6
FQwEN6BO6GQN6xHFRANFF6RG6owns. If the family’s share of the income is lower than its share of
BJANEFQRC\6GQN6OwVRUL6VHFG6zByHVNAG6GQN6ENwFBAF6OBE6GQN6zROONENAyN-6
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5]u-s-6�iiqji6)136Yrh64-5/"Wx?W2?6wAz6136Yrh64-5/2Wx?,6

eINEIRNJ6

jQNEN6RF6AB6wFFNG6URVRGwGRBA6OBE CwEGRyRCwGRBA6RA6GQN6CHxURy6QBHFRAP6CEBPEwV-6tBJNINE\6tkZ6
requires that the PHA include in annual income the anticipated “interest, dividends, and other net
income of any kind from real or personal property” [24 CFR 5.609(b)(3)]. This section discusses
QBJ6GQN6RAyBVN6OEBV6IwERBHF6GLCNF6BO6wFFNGF6RF6zNGNEVRANz-6rBE6VBFG6GLCNF6BO6wFFNGF\6GQN6ft�6
VHFG6zNGNEVRAN6GQN6IwUHN6BO6GQN6wFFNG6RA6BEzNE6GB6yBVCHGN6RAyBVN6OEBV6GQN6wFFNG-6jQNENOBEN\6OBE6
NwyQ6wFFNG6GLCN\6GQRF6FNyGRBA6zRFyHFFNF#6

•- tBJ6GQN6IwUHN6BO6GQN6wFFNG6JRUU6xN6zNGNEVRANz6

•- tBJ6RAyBVN6OEBV6GQN6wFFNG6JRUU6xN6ywUyHUwGNz6

qKQRxRG66]06CEBIRzNF6GQN6ENPHUwGBEL6ENDHRENVNAGF6OBE6ywUyHUwGRAP6RAyBVN6OEBV6wFFNGF6)136Yrh6
4-6/"=x?=2?,\6wAz6qKQRxRG66]26CEBIRzNF6GQN6ENPHUwGBEL6zNORARGRBA6BO6ANG5OwVRUL5wFFNGF-6jQRF6FNyGRBA6
xNPRAF6JRGQ6w6zRFyHFFRBA6BO6PNANEwU6CBURyRNF6ENUwGNz6GB6wFFNGF6wAz6GQNA6CEBIRzNF6tkZ6EHUNF6wAz6
ft�6CBURyRNF6ENUwGNz GB6NwyQ6GLCN6BO6wFFNG-6

eCGRBAwU6CBURyRNF6OBE6OwVRUL6FNUO]yNEGRORywGRBA6BO6wFFNGF6wEN6OBHAz6RA6YQwCGNE6 6

sNANEwU fBURyRNF6

uAyBVN6OEBV6�FFNGF6

jQN6ft�6PNANEwUUL6JRUU6HFN6yHEENAG6yREyHVFGwAyNF6GB6zNGNEVRAN6xBGQ6GQN6IwUHN6BO6wA6wFFNG6wAz6GQN6
wAGRyRCwGNz6RAyBVN6OEBV6GQN6wFFNG- �F6RF6GEHN6OBE6wUU6FBHEyNF6BO6RAyBVN\6tkZ6wHGQBER©NF6GQN6ft�6
GB6HFN6BGQNE6GQwA6yHEENAG6yREyHVFGwAyNF6GB6wAGRyRCwGN6RAyBVN6JQNA6=0?6wA6RVVRANAG6yQwAPN6RA6
yREyHVFGwAyNF6RF6NKCNyGNz6=1?6RG6RF6ABG6ONwFRxUN6GB6wAGRyRCwGN6w6UNINU6BO6RAyBVN6BINE6016VBAGQF BE6
=2?6GQN6ft�6xNURNINF6GQwG6CwFG6RAyBVN6RF6GQN6xNFG6RAzRywGBE6BO6wAGRyRCwGNz6RAyBVN-6rBE6NKwVCUN\6RO6
w6OwVRUL6VNVxNE6BJAF6ENwU6CEBCNEGL6GQwG6GLCRywUUL6ENyNRINF6ENAGwU6RAyBVN6xHG6GQN6CEBCNEGL6RF6
yHEENAGUL6IwywAG\6GQN6ft�6ywA6GwTN6RAGB6yBAFRzNEwGRBA6CwFG6ENAGwU6RAyBVN6wUBAP6JRGQ6GQN6
CEBFCNyGF6BO6BxGwRARAP w6ANJ6GNAwAG-6

XY�Yt�6fBURyL6

�AL6GRVN6yHEENAG6yREyHVFGwAyNF6wEN6ABG6HFNz6GB6zNGNEVRAN6wFFNG6RAyBVN\6w6yUNwE6EwGRBAwUN6
OBE6GQN6zNyRFRBA6JRUU6xN6zByHVNAGNz6RA6GQN6ORUN-6uA6FHyQ6ywFNF6GQN6OwVRUL6VwL6CENFNAG6
RAOBEVwGRBA6wAz6zByHVNAGwGRBA6GB6XY�Yt�6GB6FQBJ6JQL6GQN6wFFNG6RAyBVN6
determination does not represent the family’s anticipated asset income.6
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lwUHRAP6�FFNGF6

jQN6ywUyHUwGRBA6BO6wFFNG6RAyBVN6FBVNGRVNF6ENDHRENF6GQN6ft�6GB6VwTN6w6zRFGRAyGRBA6xNGJNNA6wA6
asset’s market value and its cash value.6

•- jQN6VwETNG6IwUHN6BO6wA6wFFNG6RF6RGF6JBEGQ6RA6GQN6VwETNG6=N-P-\6GQN6wVBHAG6w6xHLNE6JBHUz6CwL6
OBE6ENwU6NFGwGN6BE6GQN6GBGwU6IwUHN6BO6wA6RAINFGVNAG6wyyBHAG?-6

•- jQN6ywFQ6IwUHN6BO6wA6wFFNG6RF6RGF6VwETNG6IwUHN6UNFF6wUU6ENwFBAwxUN6wVBHAGF6GQwG6JBHUz6xN6
RAyHEENz6JQNA6yBAINEGRAP6GQN6wFFNG6GB6ywFQ-66

XY�Yt�6fBURyL6

hNwFBAwxUN6yBFGF6GQwG6JBHUz6xN6RAyHEENz6JQNA6zRFCBFRAP6BO6wA6wFFNG6RAyUHzN\6xHG6wEN6
ABG6URVRGNz6GB\6CNAwUGRNF6OBE6CENVwGHEN6JRGQzEwJwU\6xEBTNE6wAz6UNPwU6ONNF\6wAz6
FNGGUNVNAG6yBFGF6RAyHEENz6RA6ENwU6NFGwGN6GEwAFwyGRBAF6)tYl6sX\6C-64]176wAz6ft6eyy6
sX\6C-6010,-6

bHVC]iHV6hNyNRCGF6

fwLVNAGF6GQwG6wEN6ENyNRINz6RA6w6FRAPUN6UHVC6FHV\6FHyQ6wF6RAQNERGwAyNF\6ywCRGwU6PwRAF\6UBGGNEL6
JRAARAPF\6RAFHEwAyN6FNGGUNVNAGF\6wAz6CEByNNzF6OEBV6GQN6FwUN6BO6CEBCNEGL\6wEN6PNANEwUUL6yBAFRzNENz6
wFFNGF\6ABG6RAyBVN-6tBJNINE\6FHyQ6UHVC]FHV6ENyNRCGF6wEN6yBHAGNz6wF6wFFNGF6BAUL6RO6GQNL6wEN6
ENGwRANz6xL6w6OwVRUL6RA6w6OBEV6ENyBPAR©wxUN6wF6wA6wFFNG6=N-P-\6zNCBFRGNz6RA6w6FwIRAPF6BE6yQNyTRAP6
wyyBHAG?6)htuuf6r�gF,-6=rBE6w6zRFyHFFRBA6BO6UHVC]FHV6CwLVNAGF6GQwG6ENCENFNAG6GQN6zNUwLNz6FGwEG6
BO6w6CNERBzRy6CwLVNAG\6VBFG6BO JQRyQ6wEN6yBHAGNz6wF6RAyBVN\6FNN6FNyGRBAF66]u-t6wAz66]u-u-?6

uVCHGRAP6uAyBVN OEBV6�FFNGF6)136orh64-5/8Wx(W2([6dBGRyN6fut61/01]18,6

mQNA6ANG6OwVRUL6wFFNGF6wEN6:4\///6BE6UNFF\6GQN6ft�6JRUU6RAyUHzN6RA6wAAHwU6RAyBVN6GQN6wyGHwU6
RAyBVN6wAGRyRCwGNz6GB6xN6zNERINz OEBV6GQN6wFFNGF-6mQNA6GQN6OwVRUL6QwF6ANG6OwVRUL6wFFNGF6RA6NKyNFF6
BO6:4\///\6GQN6ft�6JRUU6RAyUHzN6RA6wAAHwU6RAyBVN6GQN6PENwGNE6BO6=0?6GQN6wyGHwU6RAyBVN6zNERINz6
OEBV6GQN6wFFNGF6BE6=1?6GQN6RVCHGNz6RAyBVN-6uVCHGNz6RAyBVN6OEBV6wFFNGF6RF6ywUyHUwGNz6xL6
VHUGRCULRAP6GQN6GBGwU6ywFQ6IwUHN6BO6wUU6OwVRUL6wFFNGF6xL6wA6wINEwPN6CwFFxBBT6FwIRAPF6EwGN6wF6
zNGNEVRANz6xL6GQN6ft�-6

•- dBGN# jQN6tkZ6ORNUz6BOORyN AB6UBAPNE6CEBIRzNF6wA6RAGNENFG6EwGN6OBE6RVCHGNz6wFFNG6RAyBVN-6jQN6
“safe harbor” is now for the PHA to establish a passbook rate within 0.75 percent of a
AwGRBAwU6wINEwPN-6

•- jQN6ft�6VHFG6ENIRNJ6RGF6CwFFxBBT6EwGN6wAAHwUUL6GB6NAFHEN6GQwG6RG6ENVwRAF6JRGQRA6/- 46CNEyNAG6
BO6GQN6AwGRBAwU6wINEwPN-6

XY�Yt�6fBURyL6

XY�Yt�6RARGRwUUL6FNG6GQN6RVCHGNz6wFFNG6CwFFxBBT6EwGN6wG6GQN6AwGRBAwU6EwGN6NFGwxURFQNz6
xL6GQN6rNzNEwU6ZNCBFRG6uAFHEwAyN6YBECBEwGRBA6=rZuY?-66

XY�Yt�6JRUU6ENIRNJ6GQN6CwFFxBBT6EwGN6wAAHwUUL6RA6vwAHwEL6BO6NwyQ6LNwE-6jQN6EwGN6
JRUU6ABG6xN6wzSHFGNz6HAUNFF6GQN6yHEENAG6XY�Yt�6EwGN6RF6AB6UBAPNE6JRGQRA6/- 46CNEyNAG6
BO6GQN6AwGRBAwU6EwGN-6uO6RG6RF6AB6UBAPNE6JRGQRA6/- 46CNEyNAG6BO6GQN6AwGRBAwU6EwGN\6GQN6
CwFFxBBT6EwGN6JRUU6xN6FNG6wG6GQN6yHEENAG6AwGRBAwU6EwGN-6

jQN6NOONyGRIN6zwGN6BO6yQwAPNF6GB6GQN6CwFFxBBT6EwGN6JRUU6GwTN6NOONyG6BA6cwEyQ606
OBUUBJRAP6GQN6vwAHwEL6ENIRNJ-66
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pNGNEVRARAP6�yGHwU6�AGRyRCwGNz6uAyBVN6OEBV6�FFNGF6

uG VwL6BE6VwL6ABG6xN6ANyNFFwEL6OBE6GQN6ft�6GB6HFN6GQN6IwUHN6BO6wA6wFFNG6GB6yBVCHGN6GQN6wyGHwU6
wAGRyRCwGNz6RAyBVN6OEBV6GQN6wFFNG- mQNA6GQN6IwUHN6RF6ENDHRENz6GB6yBVCHGN6GQN6wAGRyRCwGNz6RAyBVN6
OEBV6wA6wFFNG\6GQN6VwETNG IwUHN6BO6GQN6wFFNG6RF6HFNz-6rBE6NKwVCUN\6RO6GQN6wFFNG6RF6w6CEBCNEGL6OBE6
JQRyQ6w6OwVRUL6ENyNRINF6ENAGwU6RAyBVN\6GQN6wAGRyRCwGNz6RAyBVN6RF6zNGNEVRANz6xL6wAAHwUR©RAP6GQN6
actual monthly rental amount received for the property; it is not based on the property’s market
IwUHN-6tBJNINE\6RO6GQN6wFFNG6RF6w6FwIRAPF6wyyBHAG\6GQN6wAGRyRCwGNz6RAyBVN6RF6zNGNEVRANz6xL6
VHUGRCULRAP6GQN6VwETNG6IwUHN6BO6GQN6wyyBHAG6xL6GQN6RAGNENFG6EwGN6BA6GQN6wyyBHAG-6

mRGQzEwJwU6BO6owFQ6BE6bRDHRzwGRBA6BO6uAINFGVNAGF6

�AL6JRGQzEwJwU6BO6ywFQ6BE6wFFNGF6OEBV6wA6RAINFGVNAG6JRUU6xN6RAyUHzNz6RA6RAyBVN6NKyNCG6GB6GQN6
NKGNAG6GQwG6GQN6JRGQzEwJwU6ENRVxHEFNF6wVBHAGF6RAINFGNz6xL6GQN6OwVRUL-6rBE6NKwVCUN\6JQNA6w6
OwVRUL6VNVxNE6ENGRENF\6GQN6wVBHAG6ENyNRINz6xL6GQN6OwVRUL6OEBV6w6ENGRENVNAG6RAINFGVNAG6CUwA6RF6
ABG yBHAGNz6wF6RAyBVN6HAGRU6GQN6OwVRUL6QwF6ENyNRINz6CwLVNAGF6NDHwU6GB6GQN6wVBHAG6GQN6OwVRUL6
VNVxNE6zNCBFRGNz6RAGB6GQN6ENGRENVNAG6RAINFGVNAG6CUwA-6

vBRAGUL eJANz6�FFNGF6

The regulation at 24 CFR 5.609(a)(4) specifies that annual income includes “amounts derived
=zHERAP6GQN601]VBAGQ6CNERBz?6OEBV6wFFNGF6GB6JQRyQ6wAL6VNVxNE6BO6GQN6OwVRUL6QwF6wyyNFF-”6

XY�Yt�6fBURyL6

uO6wA6wFFNG6RF6BJANz6xL6VBEN6GQwA6BAN6CNEFBA6wAz6wAL6OwVRUL6VNVxNE6QwF6HAENFGERyGNz6
wyyNFF6GB6GQN6wFFNG\6XY�Yt�6JRUU6yBHAG6GQN6OHUU6IwUHN6BO6GQN6wFFNG-6�6OwVRUL6VNVxNE6QwF6
HAENFGERyGNz6wyyNFF6GB6wA6wFFNG6JQNA6GQNL6ywA6UNPwUUL6zRFCBFN6BO6GQN6wFFNG6JRGQBHG6GQN6
yBAFNAG6BO6wAL6BO6GQN6BGQNE6BJANEF-6

uO6wA6wFFNG6RF6BJANz6xL6VBEN6GQwA6BAN6CNEFBA\6RAyUHzRAP6w6OwVRUL6VNVxNE\6xHG6GQN6OwVRUL6
VNVxNE6zBNF6ABG6QwIN6HAENFGERyGNz6wyyNFF6GB6GQN6wFFNG\6XY�Yt�6JRUU6CEBEwGN6GQN6wFFNG6
wyyBEzRAP6GB6GQN6CNEyNAGwPN6BO6BJANEFQRC-6uO6AB6CNEyNAGwPN6RF6FCNyRORNz6BE6CEBIRzNz6OBE6xL6
FGwGN6BE6UBywU6UwJ\6XY�Yt�6JRUU6CEBEwGN6GQN6wFFNG6NINAUL6wVBAP6wUU6BJANEF-6
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�FFNGF pRFCBFNz6eO6OBE6bNFF6GQwA6rwRE6cwETNG6lwUHN6)136orh64-5/2Wx(,6

tkZ6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6yBHAG6wF w6yHEENAG6wFFNG6wAL6xHFRANFF6BE6OwVRUL6wFFNG6GQwG6
JwF6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6zHERAP6GQN6GJB6LNwEF6CERBE6GB6GQN6NOONyGRIN6zwGN6BO6
GQN6NKwVRAwGRBA_ENNKwVRAwGRBA\6NKyNCG6wF6ABGNz6xNUBJ-66

cRARVHV5jQENFQBUz5

jQN6ft�6VwL6FNG6w6GQENFQBUz6xNUBJ6JQRyQ6wFFNGF6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6JRUU6
ABG xN6yBHAGNz6)tYl6sX\6C-64]1 ,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6RAyUHzN6GQN6IwUHN6BO6wFFNGF6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6
HAUNFF6GQN6yHVHUwGRIN6OwRE6VwETNG6IwUHN6BO6wUU6wFFNGF6zRFCBFNz6BO6zHERAP6GQN6CwFG6GJB6LNwEF6
NKyNNzF6GQN6PEBFF6wVBHAG6ENyNRINz6OBE6GQN6wFFNGF6xL6VBEN6GQwA6:0\///-6

mQNA6GQN6GJB]LNwE6CNERBz6NKCRENF\6GQN6RAyBVN6wFFRPANz6GB6GQN6zRFCBFNz6wFFNG=F?6wUFB6
NKCRENF-6uO6GQN6GJB]LNwE6CNERBz6NAzF6xNGJNNA6wAAHwU6ENyNEGRORywGRBAF\6GQN6OwVRUL6VwL6
ENDHNFG6wA6RAGNERV6ENyNEGRORywGRBA6GB6NURVRAwGN6yBAFRzNEwGRBA6BO6GQN6wFFNG=F?-6

�FFNGF6CUwyNz6xL6GQN6OwVRUL6RA6ABAENIBywxUN6GEHFGF6wEN6yBAFRzNENz6wFFNGF6zRFCBFNz6BO6OBE6
UNFF6GQwA6OwRE6VwETNG6IwUHN6NKyNCG6JQNA6GQN6wFFNGF6CUwyNz6RA6GEHFG6JNEN6ENyNRINz6GQEBHPQ6
FNGGUNVNAGF6BE6SHzPVNAGF-6

iNCwEwGRBA5BE5pRIBEyN5

jQN6ENPHUwGRBA6wUFB6FCNyRORNF6GQwG6wFFNGF6wEN6ABG6yBAFRzNENz6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6
IwUHN6RO6GQNL6wEN6zRFCBFNz6BO6wF6CwEG6BO6w6FNCwEwGRBA6BE6zRIBEyN6FNGGUNVNAG6wAz6GQN6wCCURywAG6BE6
GNAwAG ENyNRINF6RVCBEGwAG6yBAFRzNEwGRBA6ABG6VNwFHEwxUN6RA6zBUUwE6GNEVF-6

XY�Yt�6fBURyL6

�UU6wFFNGF6zRFCBFNz6BO6wF6CwEG6BO6w6FNCwEwGRBA6BE6zRIBEyN6FNGGUNVNAG6JRUU6xN6yBAFRzNENz6
wFFNGF6OBE6JQRyQ6RVCBEGwAG6yBAFRzNEwGRBA6ABG6VNwFHEwxUN6RA6VBANGwEL6GNEVF6QwF6xNNA6
ENyNRINz-6uA6BEzNE6GB6DHwUROL6OBE6GQRF6NKNVCGRBA\6w6OwVRUL6VNVxNE6VHFG6xN6FHxSNyG6GB6w6
OBEVwU6FNCwEwGRBA6BE6zRIBEyN6FNGGUNVNAG6wPENNVNAG6NFGwxURFQNz6GQEBHPQ6wExRGEwGRBA\6
VNzRwGRBA\6BE6yBHEG6BEzNE-6

rBENyUBFHEN5BE5nwATEHCGyL5

�FFNGF6wEN6ABG yBAFRzNENz6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6JQNA6GQN6zRFCBFRGRBA6RF6GQN6
ENFHUG6BO6w6OBENyUBFHEN6BE6xwATEHCGyL6FwUN-6

rwVRUL5pNyUwEwGRBA5

XY�Yt�6fBURyL6

rwVRURNF6VHFG6FRPA6w6zNyUwEwGRBA6OBEV6wG6RARGRwU6yNEGRORywGRBA6wAz6NwyQ6wAAHwU6
ENyNEGRORywGRBA6RzNAGROLRAP6wUU6wFFNGF6GQwG6QwIN6xNNA6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6
IwUHN6BE6zNyUwERAP6GQwG6AB6wFFNGF6QwIN6xNNA6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN-6
XY�Yt�6VwL6INEROL6GQN6IwUHN6BO6GQN6wFFNGF6zRFCBFNz6BO6RO6BGQNE6RAOBEVwGRBA6wIwRUwxUN6GB6
XY�Yt�6zBNF6ABG6wCCNwE6GB6wPENN6JRGQ6GQN6RAOBEVwGRBA6ENCBEGNz6xL6GQN6OwVRUL-6
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jLCNF6BO6�FFNGF6

oQNyTRAP6wAz6iwIRAPF6�yyBHAGF6

rBE6ENPHUwE6yQNyTRAP6wyyBHAGF6wAz6FwIRAPF6wyyBHAGF\6ywFQ5IwUHN6QwF6GQN6FwVN6VNwARAP6wF6VwETNG5
IwUHN-6uO6w6yQNyTRAP6wyyBHAG6zBNF6ABG6xNwE6RAGNENFG\6GQN6wAGRyRCwGNz6RAyBVN6OEBV6GQN6wyyBHAG6RF6
©NEB-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6GQN6IwUHN6BO6w6yQNyTRAP6wyyBHAG\6XY�Yt�6JRUU6HFN6GQN6yHEENAG6xwUwAyN-6

uA6zNGNEVRARAP6GQN6IwUHN6BO6w6FwIRAPF6wyyBHAG\6XY�Yt�6JRUU6HFN6GQN6yHEENAG6xwUwAyN-6

uA6zNGNEVRARAP6GQN6wAGRyRCwGNz6RAyBVN6OEBV6wA6RAGNENFG]xNwERAP6yQNyTRAP6BE6FwIRAPF6
wyyBHAG\6XY�Yt�6JRUU6VHUGRCUL6GQN6IwUHN6BO6GQN6wyyBHAG6xL6GQN6yHEENAG6EwGN6BO6RAGNENFG6
CwRz6BA6GQN6wyyBHAG-6

uAINFGVNAG6�yyBHAGF6iHyQ6wF6iGByTF[6nBAzF[6iwIRAP6oNEGRORywGNF[ wAz6cBANL6cwETNG6rHAzF6

uAGNENFG6BE6zRIRzNAzF6NwEANz6xL6RAINFGVNAG6wyyBHAGF6wEN6yBHAGNz6wF6wyGHwU6RAyBVN6OEBV6wFFNGF6
NINA6JQNA6GQN6NwEARAPF6wEN6ENRAINFGNz-6jQN6ywFQ6IwUHN6BO6FHyQ6wA6wFFNG6RF6zNGNEVRANz6xL6
zNzHyGRAP6OEBV6GQN VwETNG6IwUHN6wAL6xEBTNE6ONNF\6CNAwUGRNF6OBE6NwEUL6JRGQzEwJwU\6BE6BGQNE6yBFGF6BO6
yBAINEGRAP6GQN6wFFNG6GB6ywFQ-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6GQN6VwETNG6IwUHN6BO6wA6RAINFGVNAG6wyyBHAG\6XY�Yt�6JRUU6HFN6GQN6IwUHN6
BO6GQN6wyyBHAG6BA6GQN6VBFG6ENyNAG6RAINFGVNAG6ENCBEG-6

tBJ6wAGRyRCwGNz6RAyBVN6OEBV6wA6RAINFGVNAG6wyyBHAG6JRUU6xN6ywUyHUwGNz6zNCNAzF6BA6
JQNGQNE6GQN6EwGN6BO6ENGHEA6RF6TABJA-6

rBE6wFFNGF6GQwG6wEN6QNUz6RA6wA6RAINFGVNAG6wyyBHAG6JRGQ6w6TABJA6EwGN6BO6ENGHEA6=N-P-\6
FwIRAPF6yNEGRORywGNF?\6wFFNG6RAyBVN6JRUU6xN6ywUyHUwGNz6xwFNz6BA6GQwG6TABJA6EwGN6
=VwETNG6IwUHN6VHUGRCURNz6xL6EwGN6BO6NwEARAPF?-6

mQNA6GQN6wAGRyRCwGNz6EwGN6BO6ENGHEA6RF6ABG6TABJA6=N-P-\6FGByTF?\6XY�Yt�6JRUU6
ywUyHUwGN6wFFNG6RAyBVN6xwFNz6BA6GQN6NwEARAPF6OBE6GQN6VBFG6ENyNAG6ENCBEGRAP6CNERBz-6
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qDHRGL6RA6hNwU6fEBCNEGL6BE6eGQNE6owCRGwU6uAINFGVNAGF6

qDHRGL6=ywFQ6IwUHN?6RA6w6CEBCNEGL6BE6BGQNE6ywCRGwU6wFFNG6RF6GQN6NFGRVwGNz6yHEENAG6VwETNG6IwUHN6BO6
GQN6wFFNG6UNFF6GQN6HACwRz xwUwAyN6BA6wUU6UBwAF6FNyHENz6xL6GQN6wFFNG6wAz6ENwFBAwxUN6yBFGF6=FHyQ6wF6
xEBTNE6ONNF?6GQwG6JBHUz6xN6RAyHEENz6RA6FNUURAP6GQN6wFFNG6)tYl6sX\6C-64]146wAz6ft\6C-6010,-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6GQN6NDHRGL\6GQN6XY�Yt�6JRUU6zNGNEVRAN6VwETNG6IwUHN6xL6NKwVRARAP6
ENyNAG6FwUNF6BO6wG6UNwFG6GQENN6CEBCNEGRNF6RA6GQN6FHEEBHAzRAP6BE6FRVRUwE6ANRPQxBEQBBz6GQwG6
CBFFNFF6yBVCwEwxUN6OwyGBEF6GQwG6wOONyG6VwETNG6IwUHN-66

XY�Yt�6JRUU6OREFG6HFN6GQN6CwLBOO6wVBHAG6OBE6GQN6UBwA6=VBEGPwPN?6wF6GQN6HACwRz6xwUwAyN6
GB6ywUyHUwGN6NDHRGL-6uO6GQN6CwLBOO6wVBHAG6RF6ABG6wIwRUwxUN\6XY�Yt�6JRUU6HFN6GQN6xwFRy6
UBwA6xwUwAyN6RAOBEVwGRBA6GB6zNzHyG6OEBV6GQN6VwETNG6IwUHN6RA6GQN6NDHRGL6ywUyHUwGRBA-6

qDHRGL6RA6ENwU6CEBCNEGL6wAz6BGQNE6ywCRGwU6RAINFGVNAGF6RF6yBAFRzNENz6RA6GQN6ywUyHUwGRBA6BO6wFFNG6
RAyBVN6NKyNCG6OBE6GQN6OBUUBJRAP6GLCNF6BO6wFFNGF#6

•- qDHRGL6wyyBHAGF6RA6tkZ6QBVNBJANEFQRC6CEBPEwVF6)136Yrh64-6/2=x?,6

•- Equity in real property when a family member’s main occupatiBA6RF6ENwU6NFGwGN6)tYl6
sX\6C-64]14,-6jQRF6ENwU6NFGwGN6RF6yBAFRzNENz6w6xHFRANFF6wFFNG\6wAz6RAyBVN6ENUwGNz6GB6GQRF6wFFNG6
JRUU6xN6ywUyHUwGNz6wF6zNFyERxNz6RA6FNyGRBA66]u-r-66

•- uAGNENFGF6RA6uAzRwA6jEHFG6UwAzF6)136Yrh64-6/2=x?,6

•- hNwU6CEBCNEGL6wAz6ywCRGwU6wFFNGF6GQwG6wEN6CwEG6BO6wA6wyGRIN6xHFRANFF6BE6OwEVRAP6
BCNEwGRBA6)tYl6sX\6C-64]14,6

jQN6ft�6VHFG6wUFB6zNzHyG6OEBV6GQN6NDHRGL6GQN6ENwFBAwxUN6yBFGF6OBE6yBAINEGRAP6GQN6wFFNG6GB6ywFQ-6
kFRAP6GQN6OBEVHUw6OBE ywUyHUwGRAP6NDHRGL6FCNyRORNz6wxBIN\6GQN6ANG6ywFQ6IwUHN6BO6ENwU6CEBCNEGL6RF6
GQN6VwETNG IwUHN6BO6GQN6UBwA6=VBEGPwPN?6VRAHF6GQN6NKCNAFNF6GB6yBAINEG6GB6ywFQ66
)dBGRyN6fut61/01]2,-6

XY�Yt�6fBURyL6

rBE6GQN6CHECBFNF6BO6ywUyHUwGRAP6NKCNAFNF6GB6yBAINEG6GB6ywFQ6OBE6ENwU6CEBCNEGL\6XY�Yt�6
JRUU6HFN6GNA6CNEyNAG6BO6GQN6VwETNG6IwUHN6BO6GQN6QBVN-6

�6OwVRUL6VwL6QwIN ENwU6CEBCNEGL6wF6wA6wFFNG6RA6GJB6JwLF#6=0?6BJARAP6GQN6CEBCNEGL6RGFNUO6wAz6=1?6
QBUzRAP6w6VBEGPwPN6BE6zNNz6BO6GEHFG6BA6GQN6CEBCNEGL-6uA6GQN6ywFN6BO6w6CEBCNEGL6BJANz6xL6w6OwVRUL
VNVxNE\6GQN6wAGRyRCwGNz6wFFNG6RAyBVN6PNANEwUUL6JRUU6xN6RA6GQN6OBEV6BO6ENAG6BE6BGQNE6CwLVNAG6OBE6
GQN6HFN6BO6GQN6CEBCNEGL-6uO6GQN6CEBCNEGL6PNANEwGNF6AB6RAyBVN\6wyGHwU6wAGRyRCwGNz6RAyBVN6OEBV6GQN6
wFFNG6JRUU6xN6©NEB-6
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uA6GQN6ywFN6BO6w VBEGPwPN6BE6zNNz6BO6GEHFG6QNUz6xL6w6OwVRUL6VNVxNE\6GQN6BHGFGwAzRAP6xwUwAyN6
=HACwRz6CERAyRCwU?6RF6GQN6ywFQ6IwUHN6BO6GQN6wFFNG-6jQN6RAGNENFG6CBEGRBA6BAUL6BO6CwLVNAGF6VwzN6GB6
GQN6OwVRUL6RA6wyyBEzwAyN6JRGQ6GQN6GNEVF6BO6GQN6VBEGPwPN6BE6zNNz6BO6GEHFG6RF6yBHAGNz6wF6wAGRyRCwGNz6
wFFNG6RAyBVN-6

XY�Yt�6fBURyL6

uA6GQN6ywFN6BO6ywCRGwU6RAINFGVNAGF6BJAed jointly with others not living in a family’s unit, a
prorated share of the property’s cash value will be counted as an asset unless BCACHA
zNGNEVRANF6GQwG6GQN6OwVRUL6ENyNRINF6AB6RAyBVN6OEBV6GQN6CEBCNEGL6wAz6RF6HAwxUN6GB6FNUU6BE6
BGQNEJRFN6yBAINEG6GQN6wFFNG6GB6ywFQ-6

jEHFGF6

�6GEHFG6RF6w6UNPwU6wEEwAPNVNAG6PNANEwUUL6ENPHUwGNz6xL6FGwGN6UwJ6RA6JQRyQ6BAN6CwEGL6=GQN6yENwGBE6BE6
PEwAGBE?6GEwAFONEF6CEBCNEGL6GB6w6FNyBAz6CwEGL6=GQN GEHFGNN?6JQB6QBUzF6GQN6CEBCNEGL6OBE6GQN6xNANORG6
BO6BAN6BE6VBEN6GQREz6CwEGRNF6=GQN6xNANORyRwERNF?-6

hNIBywxUN5jEHFGF5

uO6wAL6VNVxNE6BO6w6OwVRUL6QwF6GQN6ERPQG6GB6JRGQzEwJ6GQN6OHAzF6RA6w6GEHFG\6GQN6IwUHN6BO6GQN6GEHFG6RF6
yBAFRzNENz6wA wFFNG6)tYl6sX\6C-64]14,-6�AL6RAyBVN6NwEANz6wF6w6ENFHUG6BO6RAINFGVNAG6BO6GEHFG6
OHAzF6RF6yBHAGNz6wF6wyGHwU6wFFNG6RAyBVN\6JQNGQNE6GQN6RAyBVN6RF6CwRz6GB6GQN6OwVRUL6BE6zNCBFRGNz6RA6
GQN6GEHFG-6

dBAENIBywxUN5jEHFGF6

uA6ywFNF6JQNEN6w6GEHFG6RF6ABG6ENIBywxUN6xL\6BE6HAzNE6GQN6yBAGEBU6BO\6wAL6VNVxNE6BO6w6OwVRUL\ GQN6
IwUHN6BO6GQN6GEHFG6OHAz6RF6ABG6yBAFRzNENz6wA wFFNG-6tBJNINE\6wAL6RAyBVN6zRFGERxHGNz6GB6GQN6OwVRUL6
OEBV6FHyQ6w6GEHFG6RF6yBHAGNz6wF6w6CNERBzRy6CwLVNAG6BE w6UHVC]FHV6ENyNRCG\6wF6wCCEBCERwGN6)136Yrh6
4-6/2=x?,-6=fNERBzRy6CwLVNAGF6wEN6yBINENz6RA6FNyGRBA66]u-t-6bHVC]FHV6ENyNRCGF6wEN6zRFyHFFNz6
NwEURNE6RA6GQRF6FNyGRBA-?6

hNGRENVNAG6�yyBHAGF6

oBVCwAL5hNGRENVNAG.fNAFRBA5�yyBHAGF6

uA6BEzNE6GB6yBEENyGUL6RAyUHzN6BE6NKyUHzN6wF6wA6wFFNG6wAL6wVBHAG6QNUz6RA6w6yBVCwAL6ENGRENVNAG6BE6
CNAFRBA6wyyBHAG6xL6wA6NVCUBLNz6CNEFBA\6GQN6ft�6VHFG6TABJ6JQNGQNE6GQN6VBANL6RF6wyyNFFRxUN6
xNOBEN6ENGRENVNAG6)tYl sX\6C-64]16,-6

mQRUN6w6OwVRUL6VNVxNE6RF6NVCUBLNz\6BAUL6GQN6wVBHAG6GQN6OwVRUL6VNVxNE6ywA6JRGQzEwJ6JRGQBHG6
ENGRERAP6BE6GNEVRAwGRAP6NVCUBLVNAG6RF6yBHAGNz6wF6wA6wFFNG6)tYl6sX\6C-64]16,-6

�OGNE6w6OwVRUL6VNVxNE6ENGRENF6BE6GNEVRAwGNF6NVCUBLVNAG\6wAL6wVBHAG6zRFGERxHGNz6GB6GQN6OwVRUL6
VNVxNE6RF6yBHAGNz6wF6w6CNERBzRy6CwLVNAG BE w6UHVC]FHV6ENyNRCG\6wF6wCCEBCERwGN6)tYl6sX\6C-64]
16,\6NKyNCG6GB6GQN6NKGNAG6GQwG6RG6ENCENFNAGF6OHAzF6RAINFGNz6RA6GQN6wyyBHAG6xL6GQN6OwVRUL6VNVxNE-6
=rBE6VBEN6BA6CNERBzRy6CwLVNAGF\6FNN6FNyGRBA66]u-t-?6jQN6xwUwAyN6RA6GQN6wyyBHAG6RF6yBHAGNz6wF6wA6
wFFNG6BAUL6RO6RG ENVwRAF6wyyNFFRxUN6GB6GQN6OwVRUL6VNVxNE-6

uh�[5aNBPQ[5wAz5iRVRUwE5hNGRENVNAG5iwIRAPF5�yyBHAGF5

uh�\6aNBPQ\6wAz6FRVRUwE6ENGRENVNAG6FwIRAPF6wyyBHAGF6wEN6yBHAGNz6wF6wFFNGF6NINA6GQBHPQ6NwEUL6
JRGQzEwJwU6JBHUz6ENFHUG6RA6w6CNAwUGL6)tYl6sX\6C-64]14,-6
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fNEFBAwU6fEBCNEGL6

fNEFBAwU6CEBCNEGL6QNUz6wF6wA6RAINFGVNAG\6FHyQ6wF6PNVF\6SNJNUEL\6yBRA6yBUUNyGRBAF\6wAGRDHN6ywEF\6
NGy-\6RF6yBAFRzNENz6wA6wFFNG6)tYl sX\6C-64]14,-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6GQN6IwUHN6BO6CNEFBAwU6CEBCNEGL6QNUz6wF6wA6RAINFGVNAG\6XY�Yt�6JRUU6HFN6
the family’s estimate of the value. BCACHA may obtain an appraisal if there is reason to
believe that the family’s estimated value is off by $50 or more. The family must
yBBCNEwGN6JRGQ6GQN6wCCEwRFNE6xHG6ywAABG6xN6yQwEPNz6wAL6yBFGF6ENUwGNz6GB6GQN6wCCEwRFwU-6

sNANEwUUL\6CNEFBAwU6CEBCNEGL6QNUz6wF6wA6RAINFGVNAG6PNANEwGNF6AB6RAyBVN6HAGRU6RG6RF6
zRFCBFNz6BO-6uO6ENPHUwE6RAyBVN6RF6PNANEwGNz6=N-P-\6RAyBVN6OEBV6ENAGRAP6GQN6CNEFBAwU6
CEBCNEGL?\6GQN6wVBHAG6GQwG6RF6NKCNyGNz6GB6xN6NwEANz6RA6GQN6yBVRAP6LNwE6RF6yBHAGNz6wF6
wyGHwU6RAyBVN6OEBV6GQN6wFFNG-6

dNyNFFwEL6RGNVF6BO6CNEFBAwU6CEBCNEGL wEN6ABG6yBAFRzNENz6wFFNGF6)136Yrh64-6/2=x?,-66

XY�Yt�6fBURyL6

dNyNFFwEL6CNEFBAwU6CEBCNEGL6yBAFRFGF6BO6BAUL6GQBFN6RGNVF6ABG6QNUz6wF6wA6RAINFGVNAG-66uG6
VwL6RAyUHzN6yUBGQRAP\6OHEARGHEN\6QBHFNQBUz6OHEARFQRAPF\6SNJNUEL\6wAz6INQRyUNF\6RAyUHzRAP6
GQBFN6FCNyRwUUL6NDHRCCNz6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF-6

bRON6uAFHEwAyN6

jQN6ywFQ6IwUHN6BO6w6URON6RAFHEwAyN6CBURyL6wIwRUwxUN6GB6w6OwVRUL6VNVxNE6xNOBEN6zNwGQ\6FHyQ6wF6w6
whole life or universal life policy, is included in the calculation of the value of the family’s
wFFNGF6)tYl6sX64]14,-6jQN6ywFQ6IwUHN6RF6GQN6FHEENAzNE6IwUHN-6uO6FHyQ6w6CBURyL6NwEAF6zRIRzNAzF6BE6
RAGNENFG6GQwG6GQN6OwVRUL6yBHUz6NUNyG6GB6ENyNRIN\6GQN6wAGRyRCwGNz6wVBHAG6BO6zRIRzNAzF6BE6RAGNENFG6RF6
yBHAGNz6wF6RAyBVN6OEBV6GQN6wFFNG6JQNGQNE6BE6ABG6GQN6OwVRUL6wyGHwUUL6ENyNRINF6RG-6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 6-25

5]u-t-6fqhueZuY6f�ocqdji66

fNERBzRy6CwLVNAGF6wEN OBEVF6BO6RAyBVN6ENyNRINz6BA6w6ENPHUwE6xwFRF-6tkZ6ENPHUwGRBAF6FCNyROL6
CNERBzRy6CwLVNAGF6GQwG6wEN6wAz6wEN6ABG6RAyUHzNz6RA6wAAHwU6RAyBVN-66

fNERBzRy6fwLVNAGF6uAyUHzNz6RA6�AAHwU6uAyBVN6

fNERBzRy6CwLVNAGF6OEBV6FBHEyNF6FHyQ6wF6FByRwU6FNyHERGL\6HANVCUBLVNAG6wAz6JNUOwEN6wFFRFGwAyN\6
wAAHRGRNF\6RAFHEwAyN6CBURyRNF\6ENGRENVNAG6OHAzF\6wAz6CNAFRBAF-6tBJNINE\6CNERBzRy6CwLVNAGF6
OEBV ENGRENVNAG6wyyBHAGF\6wAAHRGRNF\6wAz6FRVRUwE6OBEVF6BO6RAINFGVNAGF6wEN6yBHAGNz6BAUL6wOGNE6
GQNL6NKyNNz6GQN6wVBHAG yBAGERxHGNz6xL6GQN6OwVRUL6)136Yrh64-6/"=x?=3?6wAz6=x?=2?,-6

ZRFwxRURGL6BE6zNwGQ6xNANORGF6wAz6UBGGNEL6ENyNRCGF6CwRz6CNERBzRywUUL\6EwGQNE6GQwA6RA6w6FRAPUN6UHVC6
FHV6)136Yrh64-6/"=x?=3?6wAz6tYl\6C-64]03,6

bHVC]iHV6fwLVNAGF6OBE6GQN6ZNUwLNz6iGwEG6BO6w6fNERBzRy6fwLVNAG6

cBFG6UHVC6FHVF6ENyNRINz6wF6w6ENFHUG6BO6zNUwLF6RA6CEByNFFRAP6CNERBzRy6CwLVNAGF\6FHyQ6wF6
HANVCUBLVNAG6BE6JNUOwEN6wFFRFGwAyN\6wEN6yBHAGNz6wF6RAyBVN-6tBJNINE\6UHVC]FHV6ENyNRCGF6OBE6GQN6
zNUwLNz6FGwEG6BO6CNERBzRy FByRwU6FNyHERGL6BE6FHCCUNVNAGwU6FNyHERGL6RAyBVN6=iiu?6CwLVNAGF6wEN6ABG6
yBHAGNz6wF6RAyBVN-6�zzRGRBAwUUL\6wAL6zNONEENz6zRFwxRURGL6xNANORGF6GQwG6wEN6ENyNRINz6RA6w6UHVC6FHV6
BE6RA6CEBFCNyGRIN6VBAGQUL6wVBHAGF6OEBV6GQN6ZNCwEGVNAG6BO6lNGNEwAF6�OOwREF6wEN6GB6xN6NKyUHzNz6
OEBV6wAAHwU6RAyBVN6)136Yrh64-6/"=y?=03?,-6

XY�Yt�6fBURyL6

mQNA6w6zNUwLNz]FGwEG6CwLVNAG6RF6ENyNRINz6wAz6ENCBEGNz6zHERAP6GQN6CNERBz6RA6JQRyQ6GQN6
XY�Yt�6RF6CEByNFFRAP6wA6wAAHwU6ENNKwVRAwGRBA\6XY�Yt�6JRUU6wzSHFG6GQN6GNAwAG6ENAG6
ENGEBwyGRINUL6OBE6GQN6CNERBz6GQN6CwLVNAG6JwF6RAGNAzNz6GB6yBINE-6jQN6OwVRUL6VwL6CwL6RA6
OHUU6wAL6wVBHAG6zHN6BE6ENDHNFG6GB6NAGNE6RAGB6w6ENCwLVNAG6wPENNVNAG6JRGQ6XY�Yt�-6

iNN6GQN6yQwCGNE6BA6reexaminations for information about a family’s obligation to report
UHVC]FHV6ENyNRCGF6xNGJNNA6wAAHwU6ENNKwVRAwGRBAF-6

jENwGVNAG6BO6eINECwLVNAG6ZNzHyGRBAF6OEBV6iByRwU6iNyHERGL6XNANORGF6

jQN6ft�6VHFG VwTN6w6FCNyRwU6ywUyHUwGRBA6BO6wAAHwU6RAyBVN6JQNA6GQN6iByRwU6iNyHERGL6
�zVRARFGEwGRBA6=ii�?6BINECwLF6wA6RAzRIRzHwU\6ENFHUGRAP6RA6w6JRGQQBUzRAP6BE6zNzHyGRBA6OEBV6GQNRE6
xNANORG6wVBHAG6HAGRU6GQN6BINECwLVNAG6RF6CwRz6RA6OHUU-6jQN6wVBHAG6wAz6zHEwGRBA6BO6GQN6JRGQQBUzRAP6
JRUU6IwEL6zNCNAzRAP6BA6GQN wVBHAG6BO6GQN6BINECwLVNAG6wAz6GQN6CNEyNAG6BO6GQN6xNANORG6EwGN6
JRGQQNUz-6hNPwEzUNFF6BO6GQN6wVBHAG6JRGQQNUz6BE6GQN6UNAPGQ6BO GQN6JRGQQBUzRAP6CNERBz\6GQN6ft�6
VHFG6HFN6GQN6ENzHyNz6xNANORG6wVBHAG6wOGNE6zNzHyGRAP6BAUL6GQN6wVBHAG6BO6GQN6BINECwLVNAG6
JRGQQBUzRAP6OEBV6GQN6PEBFF6xNANORG6wVBHAG6)dBGRyN6fut61/07]13,-6

�CCULRAP6ii�6Yeb�6GB6YHEENAG6�AAHwU6wAz6uAGNERV6hNNKwVRAwGRBAF6

qOONyGRIN6GQN6zwL6wOGNE6ii�6QwF6wAABHAyNz6GQN6Yeb�\6ft�F6wEN6ENDHRENz6GB6OwyGBE6RA6GQN6Yeb�6
JQNA6zNGNEVRARAP6iByRwU6iNyHERGL6wAz6iiu6wAAHwU6RAyBVN6OBE6wUU6wAAHwU6ENNKwVRAwGRBAF6wAz6
RAGNERV6ENNKwVRAwGRBAF6BO6OwVRUL6RAyBVN6GQwG6QwIN6ABG6LNG6xNNA6yBVCUNGNz6wAz6JRUU6xN6NOONyGRIN6
vwAHwEL60FG6BE6UwGNE6BO6GQN6HCyBVRAP6LNwE6)dBGRyN6fut61/07]13,-6
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fNERBzRy6fwLVNAGF6qKyUHzNz6OEBV6�AAHwU6uAyBVN6

fwLVNAGF6ENyNRINz OBE6GQN6ywEN6BO6OBFGNE6yQRUzENA6BE6OBFGNE6wzHUGF6=HFHwUUL6CNEFBAF6JRGQ6
zRFwxRURGRNF\6HAENUwGNz6GB6GQN6GNAwAG6OwVRUL\6JQB6wEN6HAwxUN6GB6URIN6wUBAN?6)136Yrh6
4-6/"=y?=1?,-6aRAFQRC6ywEN6CwLVNAGF6wEN6yBAFRzNENz6NDHRIwUNAG6GB6OBFGNE6ywEN6CwLVNAGF6wAz6
wEN6wUFB6NKyUHzNz6OEBV6wAAHwU6RAyBVN6)dBGRyN6fut61/01]0,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NKyUHzN6CwLVNAGF6OBE6GQN6ywEN6BO6OBFGNE6yQRUzENA6wAz6OBFGNE6wzHUGF6BAUL6RO6
GQN6ywEN6RF6CEBIRzNz6GQEBHPQ6wA6BOORyRwU6wEEwAPNVNAG6JRGQ6w6UBywU6JNUOwEN6wPNAyL6)tYl6
sX\6C-64]07,-6

�VBHAGF6CwRz6xL6w6FGwGN6wPNAyL6GB6w6OwVRUL6JRGQ6w6VNVxNE6JQB6QwF6w6zNINUBCVNAGwU6zRFwxRURGL6
wAz6RF6URIRAP6wG6QBVN6GB6BOOFNG6GQN6yBFG6BO6FNEIRyNF6wAz6NDHRCVNAG6ANNzNz6GB6TNNC6GQN6
zNINUBCVNAGwUUL6zRFwxUNz6OwVRUL6VNVxNE6wG6QBVN6)136Yrh64-6/"=y?=06?,6

�VBHAGF6ENyNRINz6HAzNE6GQN6bBJ]uAyBVN6tBVN6qANEPL6�FFRFGwAyN6fEBPEwV6=316k-i-Y-60616=y??6
)136Yrh64-6/"=y?=0 ?,6

�VBHAGF6ENyNRINz6HAzNE6GQN6YQRUz6YwEN6wAz6ZNINUBCVNAG6XUByT6sEwAG6�yG6BO60""/6=316k-i-Y-6
"747D?6)136Yrh64-6/"=y?=0 ?,5

qwEANz6uAyBVN6jwK6YENzRG6=qujY?6ENOHAz6CwLVNAGF6=166k-i-Y-621=S??6)136Yrh64-6/"=y?=0 ?,-6
dBGN86qujY6VwL6xN6CwRz6CNERBzRywUUL6RO6GQN6OwVRUL6NUNyGF6GB6ENyNRIN6GQN6wVBHAG6zHN6wF6CwEG6BO6
CwLEBUU6CwLVNAGF6OEBV wA6NVCUBLNE-5

bHVC6FHVF6ENyNRINz6wF6w6ENFHUG6BO6zNUwLF6RA6CEByNFFRAP6iByRwU6iNyHERGL6wAz6iiu6CwLVNAGF6=FNN6
FNyGRBA66]u-t-?6)136Yrh64-6/"=y?=03?,-6

bHVC]FHVF6BE6CEBFCNyGRIN6VBAGQUL6wVBHAGF6ENyNRINz6wF6zNONEENz6zRFwxRURGL6xNANORGF6OEBV6GQN6
ZNCwEGVNAG6BO6lNGNEwAF6�OOwREF6=l�?6)136Yrh64-6/"=y?=03?,-6
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5]u-u-6f�ocqdji6ud6buqk6er6q�hdudsi6

fwLVNAGF6RA URNH6BO6NwEARAPF\6FHyQ wF6unemployment and disability compensation, worker’s
yBVCNAFwGRBA\6wAz6FNINEwAyN6CwL\6wEN6yBHAGNz6wF6RAyBVN6)136Yrh64-6/"=x?=4?,6RO6GQNL6wEN6
ENyNRINz6NRGQNE6RA6GQN OBEV6BO6CNERBzRy6CwLVNAGF6BE6RA6GQN6OBEV6BO6w6UHVC]FHV6wVBHAG6BE6
CEBFCNyGRIN6VBAGQUL6wVBHAGF6OBE6GQN6zNUwLNz6FGwEG6BO6w6CNERBzRy6CwLVNAG-6uO6GQNL6wEN6ENyNRINz6RA6
w6BAN]GRVN6UHVC6FHV6=wF6w6FNGGUNVNAG\6OBE6RAFGwAyN?\6GQNL6wEN6GENwGNz6wF6UHVC]FHV6ENyNRCGF6)136
Yrh64-6/"=y?=2?,-6=iNN6wUFB6GQN6zRFyHFFRBA6BO6CNERBzRy6CwLVNAGF6RA6FNyGRBA66]u-t6wAz6GQN6
zRFyHFFRBA6BO6UHVC]FHV6ENyNRCGF6RA6FNyGRBA66]u-s-?6
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5]u-v-6mqbr�hq6�iiuij�dYq6

eINEIRNJ6

mNUOwEN6wFFRFGwAyN6RF6yBHAGNz RA6wAAHwU6RAyBVN-6mNUOwEN6wFFRFGwAyN6RAyUHzNF6jNVCBEwEL6
�FFRFGwAyN6OBE6dNNzL6rwVRURNF6=j�dr?6wAz6wAL6CwLVNAGF6GB6RAzRIRzHwUF6BE6OwVRURNF6xwFNz6BA6
ANNz6GQwG6wEN6VwzN6HAzNE6CEBPEwVF6OHAzNz6FNCwEwGNUL6BE6SBRAGUL6xL6ONzNEwU\6FGwGN\6BE6UBywU6
PBINEAVNAGF6)136Yrh 4-6/2=x?,-66

iwAyGRBAF6hNFHUGRAP6RA6GQN6hNzHyGRBA6BO6mNUOwEN6XNANORGF6)136Yrh64-504,6

jQN6ft�6VHFG VwTN6w6FCNyRwU6ywUyHUwGRBA6BO6wAAHwU6RAyBVN6JQNA6GQN6JNUOwEN6wPNAyL6RVCBFNF6
yNEGwRA6FwAyGRBAF6BA6yNEGwRA6OwVRURNF-6jQN6OHUU6GNKG6BO6GQN6ENPHUwGRBA6wG6136Yrh64-6046RF6CEBIRzNz6
wF6qKQRxRG66]4-6jQN6ENDHRENVNAGF6wEN6FHVVwER©Nz6xNUBJ-6jQRF6EHUN6wCCURNF6BAUL6RO6w6OwVRUL6JwF6w6
CHxURy6QBHFRAP ENFRzNAG6wG6GQN6GRVN6GQN6FwAyGRBA6JwF6RVCBFNz-66

oBINENz6rwVRURNF6

The families covered by 24 CFR 5.615 are those “who receive welfare assistance or other public
assistance benefits (‘welfare benefits’) from a State or other public agency (’welfare agency’)
HAzNE6w6CEBPEwV6OBE6JQRyQ6rNzNEwU\6iGwGN6BE6UBywU6UwJ6ENDHRENF6GQwG6w6VNVxNE6BO6GQN6OwVRUL6VHFG6
CwEGRyRCwGN6RA wA6NyBABVRy6FNUO]sufficiency program as a condition for such assistance” [24 CFR
4-604=x?,6

uVCHGNz6uAyBVN6

mQNA6w6JNUOwEN wPNAyL6RVCBFNF6w6FwAyGRBA6GQwG6ENzHyNF6a family’s welfare income because the
family commits fraud or fails to comply with the agency’s economic self]FHOORyRNAyL6CEBPEwV6BE6
work activities requirement, the PHA must include in annual income “imputed” welfare income.
jQN6ft�6VHFG ENDHNFG6GQwG6GQN6JNUOwEN6wPNAyL6CEBIRzN6GQN6ENwFBA6OBE6GQN6ENzHyGRBA6BO6xNANORGF6
wAz6GQN6wVBHAG6BO6GQN6ENzHyGRBA6BO6xNANORGF-6jQN6RVCHGNz6JNUOwEN6RAyBVN6RF6GQN6wVBHAG6GQwG6GQN6
xNANORGF JNEN6ENzHyNz wF6w6ENFHUG6BO6GQN6FwAyGRBA-66

jQRF6ENDHRENVNAG6zBNF6ABG6wCCUL6GB6ENzHyGRBAF6RA6JNUOwEN6xNANORGF#6=0?6wG6GQN6NKCREwGRBA6BO6GQN6
URONGRVN6BE6BGQNE6GRVN6URVRG6BA6GQN6CwLVNAG6BO6JNUOwEN6xNANORGF\6=1?6RO6w6OwVRUL6VNVxNE6RF6HAwxUN6
GB6ORAz6NVCUBLVNAG6NINA6GQBHPQ6GQN6OwVRUL6VNVxNE6QwF6yBVCURNz6JRGQ6GQN6JNUOwEN6wPNAyL6
NyBABVRy6FNUO]FHOORyRNAyL6BE6JBET6wyGRIRGRNF6ENDHRENVNAGF\6BE6=2?6xNywHFN6w6OwVRUL6VNVxNE6QwF6
ABG yBVCURNz6JRGQ6BGQNE6JNUOwEN6wPNAyL6ENDHRENVNAGF6)136Yrh64-604=x?=1?,-6

For special procedures related to grievance hearings based upon the PHA’s denial of a family’s
ENDHNFG6GB6UBJNE6ENAG6JQNA6GQN6OwVRUL6NKCNERNAyNF6w6JNUOwEN6xNANORG6ENzHyGRBA\6FNN6YQwCGNE603\6
sERNIwAyNF6wAz6�CCNwUF-6

eOOFNGF6

jQN6wVBHAG6BO6GQN6RVCHGNz6JNUOwEN6RAyBVN6RF6BOOFNG6xL6GQN6wVBHAG6BO6wzzRGRBAwU6RAyBVN6GQN6
OwVRUL6xNPRAF6GB6ENyNRIN6wOGNE6GQN6FwAyGRBA6RF6RVCBFNz-6mQNA6GQN6wzzRGRBAwU6RAyBVN6NDHwUF6BE6
NKyNNzF GQN6RVCHGNz6JNUOwEN6RAyBVN\6GQN6RVCHGNz6RAyBVN6RF6ENzHyNz6GB6©NEB6)136Yrh6
4-604=y?=3?,-6
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5]u-a-6fqhueZuY6�dZ6Zqjqhcud�Xbq6�bbem�dYqi6)136Yrh64-5/"Wx?W ?,6

�AAHwU6RAyBVN6RAyUHzNF6CNERBzRy wAz6zNGNEVRAwxUN6wUUBJwAyNF\6FHyQ6wF6wURVBAL6wAz6yQRUz6
FHCCBEG6CwLVNAGF\6wAz6ENPHUwE6yBAGERxHGRBAF6BE6PROGF6ENyNRINz6OEBV6BEPwAR©wGRBAF6BE6OEBV6CNEFBAF6
ABG ENFRzRAP6JRGQ6w6GNAwAG6OwVRUL-6

�URVBAL wAz6YQRUz6iHCCBEG6

jQN6ft�6VHFG yBHAG6wURVBAL6BE6yQRUz6FHCCBEG6wVBHAGF6wJwEzNz6wF6CwEG6BO6w6zRIBEyN6BE6
FNCwEwGRBA6wPENNVNAG-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBHAG6yBHEG]wJwEzNz6wVBHAGF6OBE6wURVBAL6wAz6yQRUz6FHCCBEG6HAUNFF6
XY�Yt�6INERORNF6GQwG6=0?6GQN6CwLVNAGF6wEN6ABG6xNRAP6VwzN6wAz6=1?6GQN6OwVRUL6QwF6VwzN6
ENwFBAwxUN6NOOBEGF6GB6yBUUNyG6wVBHAGF6zHN\6RAyUHzRAP6ORURAP6JRGQ6yBHEGF6BE6wPNAyRNF6
ENFCBAFRxUN6OBE6NAOBEyRAP6CwLVNAGF6)tYl6sX\6CC-64]126wAz64]3 ,-6

rwVRURNF6JQB6zB6ABG6QwIN6yBHEG]wJwEzNz6wURVBAL6wAz6yQRUz6FHCCBEG6wJwEzF6wEN6ABG6
ENDHRENz6GB6FNNT6w6yBHEG6wJwEz6wAz6wEN6ABG6ENDHRENz6GB6GwTN6RAzNCNAzNAG6UNPwU6wyGRBA6GB6
BxGwRA6yBUUNyGRBA-6

hNPHUwE6YBAGERxHGRBAF6BE6sROGF6

jQN6ft�6VHFG yBHAG6wF6RAyBVN6ENPHUwE6VBANGwEL6wAz6ABAVBANGwEL6yBAGERxHGRBAF6BE6PROGF6OEBV6
CNEFBAF6ABG6ENFRzRAP6JRGQ6w6GNAwAG6OwVRUL6)136Yrh64-6/"=x?= ?,-6jNVCBEwEL\6ABAENyHEERAP\6BE6
FCBEwzRy6RAyBVN6wAz6PROGF6wEN6ABG6yBHAGNz6)136Yrh64-6/"=y?="?,-6

XY�Yt�6fBURyL6

Examples of regular contributions include: (1) regular payment of a family’s bills (e.g.,
HGRURGRNF\6GNUNCQBAN\6ENAG\6yENzRG6ywEzF\6wAz6ywE6CwLVNAGF?\6=1?6ywFQ6BE6BGQNE6URDHRz6wFFNGF6
provided to any family member on a regular basis, and (3) “in]kind” contributions such
wF6PEByNERNF6wAz6yUBGQRAP6CEBIRzNz6GB6w6OwVRUL6BA6w6ENPHUwE6xwFRF-6

dBAVBANGwEL6yBAGERxHGRBAF6JRUU6xN6IwUHNz6wG6GQN6yBFG6BO6CHEyQwFRAP6GQN6RGNVF\6wF6
zNGNEVRANz6xL6XY�Yt�-6rBE6yBAGERxHGRBAF6GQwG6VwL6IwEL6OEBV6VBAGQ6GB6VBAGQ6=N-P-\6
HGRURGL6CwLVNAGF?\6XY�Yt�6JRUU6RAyUHzN6wA6wINEwPN6wVBHAG6xwFNz6HCBA6CwFG6QRFGBEL-6
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5]u-b-6�ZZujued�b6qnYbkiuedi6rhec6�ddk�b6udYecq6

eGQNE6NKyUHFRBAF6yBAGwRANz RA6136Yrh64-6/"=y?6wAz6HCzwGNz6xL6rh6dBGRyN64_1/_036GQwG6QwIN6ABG6
xNNA6zRFyHFFNz6NwEURNE6RA6GQRF6yQwCGNE6RAyUHzN6GQN6OBUUBJRAP#6

hNRVxHEFNVNAG6BO6VNzRywU6NKCNAFNF6)136Yrh64-6/"=y?=3?,6

jQN6OHUU6wVBHAG6BO6FGHzNAG6ORAwAyRwU6wFFRFGwAyN6CwRz6zRENyGUL6GB6GQN6FGHzNAG6BE6GB6GQN6NzHywGRBAwU6
RAFGRGHGRBA6)136Yrh64-6/"=y?=6?,-6

XY�Yt�6fBURyL6

hNPHUwE6ORAwAyRwU6FHCCBEG6OEBV6CwENAGF6BE6PHwEzRwAF6GB6FGHzNAGF6OBE6OBBz\6yUBGQRAP6
CNEFBAwU6RGNVF\6wAz6NAGNEGwRAVNAG6RF6ABG6yBAFRzNENz6FGHzNAG6ORAwAyRwU6wFFRFGwAyN6wAz6RF6
RAyUHzNz6RA6wAAHwU6RAyBVN-6

�VBHAGF6ENyNRINz6xL6CwEGRyRCwAGF6RA6BGQNE6CHxURyUL6wFFRFGNz6CEBPEwVF6JQRyQ6wEN6FCNyRORywUUL6OBE6
BE6RA6ENRVxHEFNVNAG6BO6BHG]BO]CByTNG6NKCNAFNF6RAyHEENz6wAz6JQRyQ6wEN6VwzN6FBUNUL6GB6wUUBJ6
CwEGRyRCwGRBA6RA6w6FCNyRORy6CEBPEwV6)136Yrh64-6/"=y?=7?=RRR?,6

�VBHAGF6ENyNRINz6xL6w CNEFBA6JRGQ6w6zRFwxRURGL6GQwG6wEN6zRFENPwEzNz6OBE6w6URVRGNz6GRVN6OBE6
CHECBFNF6BO6iHCCUNVNAGwU6iNyHERGL6uAyBVN6NURPRxRURGL6wAz6xNANORGF6xNywHFN6GQNL6wEN6FNG6wFRzN6
OBE6HFN6HAzNE6w6fUwA6GB6�GGwRA6iNUO]iHOORyRNAyL6=f�ii?6)=136Yrh64-6/"=y?=7?=RR?,6

hNCwEwGRBA6CwLVNAGF6CwRz6xL6w6OBENRPA6PBINEAVNAG6CHEFHwAG6GB6yUwRVF6ORUNz6HAzNE6GQN6UwJF6BO6
GQwG6PBINEAVNAG6xL6CNEFBAF6JQB6JNEN6CNEFNyHGNz6zHERAP6GQN6dw©R6NEw6)136Yrh64-6/"=y?=0/?,6

�zBCGRBA6wFFRFGwAyN6CwLVNAGF6RA6NKyNFF6BO6:37/6CNE6wzBCGNz6yQRUz6)136Yrh64-6/"=y?=01?,6

hNOHAzF6BE6ENxwGNF6BA6CEBCNEGL6GwKNF6CwRz6BA6GQN6zJNUURAP6HARG6)136Yrh64-6/"=y?=04?,6

�VBHAGF6CwRz6xL6w6FGwGN6wPNAyL6GB6w6OwVRUL6JRGQ6w6VNVxNE6JQB6QwF6w6zNINUBCVNAGwU6zRFwxRURGL6
wAz6RF6URIRAP6wG6QBVN6GB6BOOFNG6GQN6yBFG6BO6FNEIRyNF6wAz6NDHRCVNAG6ANNzNz6GB6TNNC6GQN6
zNINUBCVNAGwUUL6zRFwxUNz6OwVRUL6VNVxNE6wG6QBVN6)136Yrh64-6/"=y?=06?,6

�VBHAGF6FCNyRORywUUL NKyUHzNz6xL6wAL6BGQNE6ONzNEwU6FGwGHGN6)136Yrh64-6/"=y?=0 ?\6rh6dBGRyN6
4_1/_03,-6tkZ6CHxURFQNF6wA6HCzwGNz6URFG6BO6GQNFN6NKyUHFRBAF6CNERBzRywUUL-6uG6RAyUHzNF#6

=w?- jQN6IwUHN6BO6GQN6wUUBGVNAG6CEBIRzNz6GB6wA6NURPRxUN6QBHFNQBUz6HAzNE6GQN6rBBz6iGwVC6
�yG6BO60"  6= 6k-i-Y-61/0 6=x??6

=x?- XNANORGF6HAzNE6iNyGRBA60 7/6BO6GQN6iyQBBU6bHAyQ6�yG6wAz6YQRUz6dHGERGRBA6�yG6BO6
0"66\6RAyUHzRAP6muY6

=y?6 fwLVNAGF6GB6IBUHAGNNEF6HAzNE6GQN6ZBVNFGRy6lBUHAGNNE6iNEIRyNF6�yG6BO60" 26=316k-i-Y-6
4/33=P?\64/47?6

=z?6 fwLVNAGF6ENyNRINz6HAzNE6GQN6�UwFTw6dwGRIN6YUwRVF6iNGGUNVNAG6�yG6=326k-i-Y-60616=y??6

=N?6 uAyBVN6zNERINz6OEBV6yNEGwRA6FHxVwEPRAwU6UwAz6BO6GQN6kARGNz6iGwGNF6GQwG6RF6QNUz6RA6GEHFG6
OBE6yNEGwRA6uAzRwA6GERxNF6=146k-i-Y-634"N?6

=O?6 Payments or allowances made under the Department of Health and Human Services’
bBJ]uAyBVN6tBVN6qANEPL6�FFRFGwAyN6fEBPEwV6=316k-i-Y-67613=O??6
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=P?6 fwLVNAGF6ENyNRINz6HAzNE6CEBPEwVF6OHAzNz6RA6JQBUN6BE6RA6CwEG6HAzNE6GQN6mBETOBEyN6
uAINFGVNAG6�yG6BO60""76=1"6k-i-Y-61"20?6

=Q?6 ZNONEENz6zRFwxRURGL6xNANORGF6OEBV6GQN6ZNCwEGVNAG6BO6lNGNEwAF6�OOwREF\6JQNGQNE6ENyNRINz6
wF6w6UHVC6FHV6BE6RA6VBAGQUL6CEBFCNyGRIN6wVBHAGF66

=R?6 uAyBVN6zNERINz6OEBV6GQN6zRFCBFRGRBA6BO6OHAzF6GB6GQN6sEwAz6hRINE6XwAz6BO6eGGwJw6uAzRwAF6
=fHx-6b-6"3]43/\6"/6iGwG-614/2]/3?6

=S?6 fwLVNAGF\6OHAzF\6BE6zRFGERxHGRBAF6wHGQBER©Nz\6NFGwxURFQNz\6BE6zRENyGNz6xL6GQN6iNANyw6
dwGRBA6iNGGUNVNAG6�yG6BO60""/6=146k-i-Y-60  3O=x??6

=T?6 �6UHVC6FHV6BE6CNERBzRy6CwLVNAG6ENyNRINz6xL6wA6RAzRIRzHwU6uAzRwA6CHEFHwAG6GB6GQN6YUwFF6
�yGRBA6iNGGUNVNAG6�PENNVNAG6RA6GQN6kARGNz6iGwGNF6ZRFGERyG6YBHEG6ywFN6NAGRGUNz6qUBHRFN5
oBxNUU5NG5wU-5I-5aNA5iwUwMwE5NG5wU-[5OBE6w6CNERBz6BO6BAN6LNwE6OEBV6GQN6GRVN6BO6ENyNRCG6BO6
GQwG6CwLVNAG6wF6CEBIRzNz6RA6GQN6YUwRVF6hNFBUHGRBA6�yG6BO61/0/6

6=U?6 jQN6OREFG6:1\///6BO6CNE6ywCRGw6FQwENF6ENyNRINz6OEBV6SHzPVNAG6OHAzF6wJwEzNz6xL6GQN6
uAzRwA6YUwRVF6YBVVRFFRBA6BE6GQN6k-6i-6YUwRVF6YBHEG\6GQN6RAGNENFGF6BO6RAzRIRzHwU6uAzRwAF6
RA6GEHFG6BE6ENFGERyGNz6UwAzF\6RAyUHzRAP6GQN6OREFG6:1\///6CNE6LNwE6BO6RAyBVN6ENyNRINz6xL6
RAzRIRzHwU6uAzRwAF6OEBV6OHAzF6zNERINz6OEBV6RAGNENFGF6QNUz6RA6FHyQ6GEHFG6BE6ENFGERyGNz6UwAzF6
=146k-i-Y-603/ ]03/7?6

=V?6XNANORGF6HAzNE6GQN6uAzRwA6lNGNEwAF6tBHFRAP6eCCBEGHARGL6�yG6BO61/0/6=BAUL6wCCURNF6GB6
dwGRIN6�VNERywA6QBHFRAP6CEBPEwVF?6

6=A?6 fwLVNAGF6ENyNRINz6OEBV6CEBPEwVF6OHAzNz6HAzNE6jRGUN6l6BO6GQN6eUzNE6�VNERywAF6�yG6BO6
0"746=316k-i-Y-62/46=O??6

=B?6 fwLVNAGF6ENyNRINz6BA6BE6wOGNE6vwAHwEL60\60"7"\6OEBV6GQN6�PNAG6eEwAPN6iNGGUNVNAG6rHAz6
BE6wAL6BGQNE6OHAz6NFGwxURFQNz6CHEFHwAG6GB6GQN6FNGGUNVNAG6RA6uA5hN5�PNAG5eEwAPN6CEBzHyG6
URwxRURGL6URGRPwGRBA\6c-Z-b-6dB-62706=q-Z-d-o-?6

=C?6 fwLVNAGF6ENyNRINz6HAzNE6276k-i-Y-60722=y?6GB6yQRUzENA6BO6lRNGAwV6INGNEwAF6xBEA6JRGQ6
FCRAwU6xRORzw\6yQRUzENA6BO6JBVNA6lRNGAwV6INGNEwAF6xBEA6JRGQ6yNEGwRA6xREGQ6zNONyGF\6wAz6
yQRUzENA6BO6yNEGwRA6aBENwA6FNEIRyN6INGNEwAF6xBEA6JRGQ6FCRAwU6xRORzw6

=D?6 fwLVNAGF6ENyNRINz6HAzNE6GQN6cwRAN6uAzRwA6YUwRVF6iNGGUNVNAG6�yG6BO60"7/6=146k-i-Y-6
0 10?6

=E?6 jQN6IwUHN6BO6wAL6yQRUz6ywEN6CEBIRzNz6BE6wEEwAPNz6=BE6wAL6wVBHAG6ENyNRINz6wF6CwLVNAG6
OBE6FHyQ6ywEN6BE6ENRVxHEFNVNAG6OBE6yBFGF6RAyHEENz6OBE6FHyQ6ywEN?6HAzNE6GQN6YQRUz6YwEN6
wAz6ZNINUBCVNAG6XUByT6sEwAG6�yG6BO60""/6=316k-i-Y-6"747D?6

=F?6 qwEANz6RAyBVN6GwK6yENzRG6=qujY?6ENOHAz6CwLVNAGF6ENyNRINz6BA6BE6wOGNE6vwAHwEL60\60""06
=166k-i-Y-621=S??6

=G?6 fwLVNAGF6xL6GQN6uAzRwA6YUwRVF6YBVVRFFRBA6GB6GQN6YBAONzNEwGNz6jERxNF6wAz6XwAzF6BO6
owTRVw6uAzRwA6dwGRBA6BE6GQN6�CwyQN6jERxN6BO6cNFywUNEB6hNFNEIwGRBA6=fHx-6b-6"4]322?6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 6-32

=H?6 �VBHAGF6BO6FyQBUwEFQRCF6OHAzNz6HAzNE6jRGUN6ul6BO6GQN6tRPQNE6qzHywGRBA6�yG6BO60"64\6
RAyUHzRAP6wJwEzF6HAzNE6ONzNEwU6JBET]FGHzL6CEBPEwVF6BE6HAzNE6GQN6XHENwH6BO6uAzRwA6
�OOwREF6FGHzNAG6wFFRFGwAyN6CEBPEwVF6=1/6k-i-Y-60/7 HH?-6rBE6iNyGRBA676CEBPEwVF\6GQN6
NKyNCGRBA6OBHAz6RA6$612 6BO6fHxURy6bwJ60/"–13"6wCCURNF6wAz6ENDHRENF6GQwG6GQN6wVBHAG6BO6
ORAwAyRwU6wFFRFGwAyN6RA6NKyNFF6BO6GHRGRBA6FQwUU6xN6yBAFRzNENz6RAyBVN6RA6wyyBEzwAyN6JRGQ6
GQN6CEBIRFRBAF6yBzRORNz6wG6136Yrh64-6/"=x?="?\6NKyNCG6OBE6GQBFN6CNEFBAF6JRGQ6zRFwxRURGRNF6
wF6zNORANz6xL6316k-i-Y-6032 w=x?=2?=q?6=fHx-6b-60/"–13"?66

=I?6 �UUBJwAyNF\6NwEARAPF6wAz6CwLVNAGF6GB6�VNERYBECF6CwEGRyRCwAGF6HAzNE6GQN6dwGRBAwU6wAz6
YBVVHARGL6iNEIRyN6�yG6BO60""/6=316k-i-Y-60162 =z??6

=J?6 �AL6wVBHAG6BO6yERVN6IRyGRV6yBVCNAFwGRBA6=HAzNE6GQN6lRyGRVF6BO6YERVN6�yG?6ENyNRINz6
GQEBHPQ6yERVN6IRyGRV6wFFRFGwAyN6=BE6CwLVNAG6BE6ENRVxHEFNVNAG6BO6GQN6yBFG6BO6FHyQ6
wFFRFGwAyN?6wF6zNGNEVRANz6HAzNE6GQN6lRyGRVF6BO6YERVN6�yG6xNywHFN6BO6GQN6yBVVRFFRBA6BO6
w6yERVN6wPwRAFG6GQN6wCCURywAG6HAzNE6GQN6lRyGRVF6BO6YERVN6�yG6=316k-i-Y-60/6/1?6

=K?6 �AL6wVBHAGF6RA6wA68RAzRIRzHwU6zNINUBCVNAG6wyyBHAG86wF6CEBIRzNz6xL6GQN6�FFNGF6OBE6
uAzNCNAzNAyN6�yG\6wF6wVNAzNz6RA61//16

=L?6 fwLVNAGF6VwzN6OEBV6GQN6CEByNNzF6BO6uAzRwA6GERxwU6GEHFG6ywFNF6wF6zNFyERxNz6RA6dBGRyN6fut6
1/02–2/\68qKyUHFRBA6OEBV6uAyBVN6BO6fwLVNAGF6HAzNE6hNyNAG6jERxwU6jEHFG6iNGGUNVNAGF86
=146k-i-Y-600 x=w??6

=©?6 cwSBE6zRFwFGNE6wAz6NVNEPNAyL6wFFRFGwAyN6ENyNRINz6HAzNE6GQN6hBxNEG6j-6iGwOOBEz6ZRFwFGNE6
hNURNO6wAz6qVNEPNAyL6�FFRFGwAyN6�yG6wAz6yBVCwEwxUN6zRFwFGNE6wFFRFGwAyN6CEBIRzNz6xL6
FGwGNF\6UBywU6PBINEAVNAGF\6wAz6zRFwFGNE6wFFRFGwAyN6BEPwAR©wGRBAF6

=ww?6ZRFGERxHGRBAF6OEBV6wA6�Xbq6wyyBHAG\6wAz6wyGHwU6BE6RVCHGNz6RAGNENFG6BA6GQN6�Xbq6
wyyBHAG6xwUwAyN6
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f�hj6uu96�ZvkijqZ6udYecq6

5]uu-�-6udjheZkYjued6

eINEIRNJ6

tkZ6ENPHUwGRBAF6ENDHREN6ft�F6GB6zNzHyG6OEBV6wAAHwU6RAyBVN6wAL6BO6ORIN6VwAzwGBEL6zNzHyGRBAF6
OBE6JQRyQ6w6OwVRUL6DHwURORNF- jQN6ENFHUGRAP6wVBHAG6RF6GQN6family’s adjusted income. Mandatory
zNzHyGRBAF6wEN6OBHAz6RA6136Yrh64-600-6

4-600=w?6cwAzwGBEL6zNzHyGRBAF-6uA6zNGNEVRARAP6wzSHFGNz6RAyBVN\6GQN6ENFCBAFRxUN6NAGRGL6=ft�?6
VHFG6zNzHyG6GQN6OBUUBJRAP6wVBHAGF6OEBV6wAAHwU6RAyBVN#6

=0?6:37/6OBE6NwyQ6zNCNAzNAG§6

=1?6:3//6OBE6wAL6NUzNEUL6OwVRUL6BE6zRFwxUNz6OwVRUL§6

=2?6jQN6FHV6BO6GQN6OBUUBJRAP\6GB6GQN6NKGNAG6GQN6FHV6NKyNNzF6GQENN6CNEyNAG6BO6wAAHwU6RAyBVN#6

=R?6kAENRVxHEFNz6VNzRywU6NKCNAFNF6BO6wAL6NUzNEUL6OwVRUL6BE6zRFwxUNz6OwVRUL§6

=RR?6kAENRVxHEFNz6ENwFBAwxUN6wGGNAzwAG6ywEN6wAz6wHKRURwEL6wCCwEwGHF6NKCNAFNF6OBE6NwyQ6VNVxNE6
BO6GQN6OwVRUL6JQB6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF\6GB6GQN6NKGNAG6ANyNFFwEL6GB6NAwxUN6wAL6VNVxNE6BO6
GQN6OwVRUL6=RAyUHzRAP GQN6VNVxNE6JQB6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF?6GB6xN6NVCUBLNz-6jQRF6
zNzHyGRBA6VwL6ABG6NKyNNz6GQN6NwEANz6RAyBVN6ENyNRINz6xL6OwVRUL6VNVxNEF6JQB6wEN6076LNwEF6BO6
wPN6BE6BUzNE6wAz6JQB6wEN6wxUN6GB6JBET6xNywHFN6BO6FHyQ6wGGNAzwAG6ywEN6BE6wHKRURwEL6wCCwEwGHF§6wAz6

=3?6�AL6ENwFBAwxUN6yQRUz6ywEN6NKCNAFNF6ANyNFFwEL6GB6NAwxUN6w6VNVxNE6BO6GQN6OwVRUL6GB6xN
NVCUBLNz6BE6GB6OHEGQNE6GQNRE6NzHywGRBA-6

jQRF6CwEG6yBINEF6CBURyRNF6ENUwGNz6GB6GQNFN6VwAzwGBEL6zNzHyGRBAF-6lNERORywGRBA6ENDHRENVNAGF6ENUwGNz6
GB6GQNFN6zNzHyGRBAF6wEN6OBHAz6RA6YQwCGNE6 \6lNERORywGRBAF-6

�AGRyRCwGRAP6qKCNAFNF6

XY�Yt�6fBURyL6

sNANEwUUL\6XY�Yt�6JRUU6HFN6yHEENAG6yREyHVFGwAyNF6GB6wAGRyRCwGN6NKCNAFNF-6mQNA6
CBFFRxUN\6OBE6yBFGF6GQwG6wEN6NKCNyGNz6GB6OUHyGHwGN6zHERAP6GQN6LNwE6=N-P-\6yQRUz6ywEN6zHERAP6
FyQBBU6wAz6ABA]FyQBBU6CNERBzF6wAz6yLyURywU6VNzRywU6NKCNAFNF?\6XY�Yt�6JRUU6NFGRVwGN6
yBFGF6xwFNz6BA6QRFGBERy6zwGw6wAz6TABJA6OHGHEN6yBFGF-6

uO6w6OwVRUL6QwF6wA6wyyHVHUwGNz6zNxG6OBE6VNzRywU6BE6zRFwxRURGL6wFFRFGwAyN6NKCNAFNF\6
XY�Yt�6JRUU6RAyUHzN6wF6wA6NURPRxUN6NKCNAFN6GQN6CBEGRBA6BO6GQN6zNxG6GQwG6GQN6OwVRUL6
NKCNyGF6GB6CwL6zHERAP6GQN6CNERBz6OBE6JQRyQ6GQN6RAyBVN6zNGNEVRAwGRBA6RF6xNRAP6VwzN-6
tBJNINE\6wVBHAGF6CENIRBHFUL6zNzHyGNz6JRUU6ABG6xN6wUUBJNz6NINA6RO6GQN6wVBHAGF6JNEN6ABG6
CwRz6wF6NKCNyGNz6RA6w6CENyNzRAP6CNERBz-6XY�Yt�6VwL6ENDHREN6GQN6OwVRUL6GB6CEBIRzN6
zByHVNAGwGRBA6BO6CwLVNAGF6VwzN6RA6GQN6CENyNzRAP6LNwE-6
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5]uu-X-6ZqfqdZqdj6ZqZkYjued6

�A6wUUBJwAyN BO6:37/6RF6zNzHyGNz6OEBV6wAAHwU6RAyBVN6OBE6NwyQ6zNCNAzNAG6)136Yrh64-600=w?=0?,-6
pNCNAzNAG6RF6zNORANz6wF6wAL6OwVRUL6VNVxNE6BGQNE6GQwA6GQN6QNwz\6FCBHFN\6BE6yBQNwz6JQB6RF6HAzNE6
GQN6wPN6BO6076BE6JQB6RF6076BE6BUzNE6wAz6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF6BE6w6OHUU]GRVN6FGHzNAG-6rBFGNE6
yQRUzENA\6OBFGNE6wzHUGF\6wAz6URIN]RA6wRzNF6wEN6ANINE6yBAFRzNENz6zNCNAzNAGF6)136Yrh64-6/2=x?,-6

5]uu-Y-6qbZqhbo6eh6Zui�XbqZ6r�cubo6ZqZkYjued6

�6FRAPUN6zNzHyGRBA6BO6:3//6RF6GwTNA6OBE6wAL6NUzNEUL6BE6zRFwxUNz6OwVRUL6)136Yrh64-600=w?=1?,-6�A6
NUzNEUL5OwVRUL6RF6w6OwVRUL6JQBFN6QNwz\6FCBHFN\6yBQNwz\6BE6FBUN6VNVxNE6RF6616LNwEF6BO6wPN6BE6
BUzNE\6wAz6w6zRFwxUNz5OwVRUL6RF6w6OwVRUL6JQBFN6QNwz\6FCBHFN\6yBQNwz\6BE6FBUN6VNVxNE6RF6w6CNEFBA6
JRGQ6zRFwxRURGRNF6)136Yrh64-3/2,-6
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5]uu-Z-6cqZuY�b6qnfqdiqi6ZqZkYjued6)136Yrh64-500Ww?W2?WR?,6

kAENRVxHEFNz6VNzRywU6NKCNAFNF6VwL6xN6zNzHyGNz6GB6GQN6NKGNAG6GQwG\6RA6yBVxRAwGRBA6JRGQ6wAL6
zRFwxRURGL6wFFRFGwAyN6NKCNAFNF\6GQNL6NKyNNz6GQENN6CNEyNAG6BO6wAAHwU6RAyBVN-66

jQN6VNzRywU NKCNAFN6zNzHyGRBA6RF6CNEVRGGNz6BAUL6OBE6OwVRURNF6RA6JQRyQ6GQN6QNwz\6FCBHFN\6BE6
yBQNwz6RF6wG6UNwFG6616BE6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF-6uO6w6OwVRUL6RF6NURPRxUN6OBE6w6VNzRywU6NKCNAFN6
zNzHyGRBA\6GQN6VNzRywU6NKCNAFNF6BO6wUU6OwVRUL6VNVxNEF6wEN6yBHAGNz6)ls\6C-617,-6

ZNORARGRBA BO6cNzRywU6qKCNAFNF6

tkZ6ENPHUwGRBAF6zNORAN VNzRywU5NKCNAFNF6at 24 CFR 5.603(b) to mean “medical expenses,
RAyUHzRAP6VNzRywU6RAFHEwAyN6CENVRHVF\6GQwG6wEN6wAGRyRCwGNz6zHERAP6GQN6CNERBz6OBE6JQRyQ6wAAHwU6
income is computed, and that are not covered by insurance.”6

XY�Yt�6fBURyL6

jQN6VBFG6yHEENAG6uhi6fHxURywGRBA64/1\6cNzRywU5wAz5pNAGwU5qKCNAFNF[5JRUU6xN6HFNz6wF6w6
ENONENAyN6GB6zNGNEVRAN6GQN6yBFGF6GQwG6DHwUROL6wF6VNzRywU6NKCNAFNF-6

iHVVwEL6BO6�UUBJwxUN6cNzRywU6qKCNAFNF6OEBV6uhi6fHxURywGRBA64/16

iNEIRyNF6BO6VNzRywU6CEBONFFRBAwUF66

iHEPNEL6wAz6VNzRywU6CEByNzHENF6GQwG6wEN6
ANyNFFwEL\6UNPwU\6ABA]yBFVNGRy66

iNEIRyNF6BO6VNzRywU6OwyRURGRNF66

tBFCRGwUR©wGRBA\6UBAP]GNEV6ywEN\6wAz6RA]
QBVN6AHEFRAP6FNEIRyNF6

fENFyERCGRBA6VNzRyRANF6wAz6RAFHURA\6xHG6
ABG6ABACENFyERCGRBA6VNzRyRANF6NINA6RO6
ENyBVVNAzNz6xL6w6zByGBE6

uVCEBINVNAGF6GB6QBHFRAP6zRENyGUL6ENUwGNz6
GB6VNzRywU6ANNzF6=N-P-\6EwVCF6OBE6w6JQNNU6
yQwRE\6QwAzEwRUF?66

iHxFGwAyN6wxHFN6GENwGVNAG6CEBPEwVF6

fFLyQRwGERy6GENwGVNAG6

�VxHUwAyN6FNEIRyNF6wAz6FBVN6yBFGF6BO6
GEwAFCBEGwGRBA6ENUwGNz6GB6VNzRywU6
NKCNAFNF6

jQN6yBFG6wAz6ywEN6BO6ANyNFFwEL6
NDHRCVNAG6ENUwGNz6GB6w6VNzRywU6
yBAzRGRBA6=N-P-\6NLNPUwFFNF_UNAFNF\6
QNwERAP6wRzF\6yEHGyQNF\6wAz6wEGRORyRwU6
GNNGQ?6

YBFG6wAz6yBAGRAHRAP6ywEN6BO6ANyNFFwEL6
FNEIRyN6wARVwUF6

cNzRywU6RAFHEwAyN6CENVRHVF6BE6GQN6yBFG6
BO6w6QNwUGQ6VwRAGNAwAyN6BEPwAR©wGRBA6
=tce?6

dBGN96jQRF6yQwEG6CEBIRzNF6w6FHVVwEL6BO6NURPRxUN6VNzRywU6NKCNAFNF6BAUL-6ZNGwRUNz6
RAOBEVwGRBA6RF6CEBIRzNz6RA6uhi6fHxURywGRBA64/1-6cNzRywU6NKCNAFNF6wEN6yBAFRzNENz6
BAUL6GB6GQN6NKGNAG6GQNL6wEN6ABG6ENRVxHEFNz6xL6RAFHEwAyN6BE6FBVN6BGQNE6FBHEyN-6
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rwVRURNF6jQwG6gHwUROL OBE6XBGQ6cNzRywU6wAz6ZRFwxRURGL6�FFRFGwAyN6qKCNAFNF6

XY�Yt�6fBURyL6

jQRF6CBURyL6wCCURNF6BAUL6GB6OwVRURNF6RA6JQRyQ6GQN6QNwz\6FCBHFN\6BE6yBQNwz6RF6616BE6BUzNE6BE6
RF6w6CNEFBA6JRGQ6zRFwxRURGRNF-6

mQNA6NKCNAFNF6wAGRyRCwGNz6xL6w6OwVRUL6yBHUz6xN6zNORANz6wF6NRGQNE6VNzRywU6BE6zRFwxRURGL6
wFFRFGwAyN6NKCNAFNF\6XY�Yt�6JRUU6yBAFRzNE6GQNV6VNzRywU6NKCNAFNF6HAUNFF6RG6RF6yUNwE6GQwG6
GQN6NKCNAFNF6wEN6RAyHEENz6NKyUHFRINUL6GB6NAwxUN6w6CNEFBA6JRGQ6zRFwxRURGRNF6GB6JBET-6
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5]uu-q-6Zui�Xubujo6�iiuij�dYq6qnfqdiqi6ZqZkYjued6)136Yrh64-5/2Wx?6wAz66

136Yrh64-500Ww?W2?WRR?,6

hNwFBAwxUN6NKCNAFNF6OBE6wGGNAzwAG6ywEN6wAz6wHKRURwEL6wCCwEwGHF OBE6w6zRFwxUNz6OwVRUL6VNVxNE6
VwL6xN6zNzHyGNz6RO6GQNL#6=0?6wEN6ANyNFFwEL6GB6NAwxUN6w6OwVRUL6VNVxNE6076LNwEF6BE6BUzNE6GB6JBET\6
=1?6wEN6ABG6CwRz6GB6w6OwVRUL6VNVxNE6BE6ENRVxHEFNz6xL6wA6BHGFRzN6FBHEyN\6=2?6RA6yBVxRAwGRBA6JRGQ6
wAL6VNzRywU6NKCNAFNF\ NKyNNz6GQENN6CNEyNAG6BO6wAAHwU6RAyBVN\6wAz6=3?6zB6ABG6NKyNNz6GQN6NwEANz6
RAyBVN6ENyNRINz6xL6GQN6OwVRUL6VNVxNE6JQB6RF6NAwxUNz6GB6JBET-5

qwEANz6uAyBVN6bRVRG6BA6GQN6ZRFwxRURGL6�FFRFGwAyN6qKCNAFN6ZNzHyGRBA6

�6OwVRUL6ywA6DHwUROL6OBE6GQN6zRFwxRURGL6wFFRFGwAyN6NKCNAFN6zNzHyGRBA6BAUL6RO6wG6UNwFG6BAN6OwVRUL6
VNVxNE6=JQB6VwL6xN6GQN6CNEFBA6JRGQ6zRFwxRURGRNF?6RF6NAwxUNz6GB6JBET6)136Yrh64-6/2=x?,-6

jQN6zRFwxRURGL6NKCense deduction is capped by the amount of “earned income received by family
members who are 18 years of age or older and who are able to work” because of the expense [24
Yrh64-600=w?=2?=RR?,-6jQN6NwEANz6RAyBVN6HFNz6OBE6GQRF6CHECBFN6RF6GQN6wVBHAG6INERORNz6xNOBEN6wAL6
NwEANz6RAyBVN6zRFwUUBJwAyNF6BE6RAyBVN6NKyUHFRBAF6wEN6wCCURNz-6

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6RzNAGROL6GQN6OwVRUL6VNVxNEF6NAwxUNz6GB6JBET6wF6w6ENFHUG6BO6GQN6zRFwxRURGL6
assistance expenses. In evaluating the family’s request, BCACHA will consider fayGBEF6
FHyQ6wF6QBJ6GQN6JBET6FyQNzHUN6BO6GQN6ENUNIwAG6OwVRUL6VNVxNEF6ENUwGNF6GB6GQN6QBHEF6BO6
ywEN6CEBIRzNz\6GQN6GRVN6ENDHRENz6OBE6GEwAFCBEGwGRBA\6GQN6ENUwGRBAFQRC6BO6GQN6OwVRUL6
VNVxNEF6GB6GQN6CNEFBA6JRGQ6zRFwxRURGRNF\6wAz6wAL6FCNyRwU6ANNzF6BO6GQN6CNEFBA6JRGQ6
zRFwxRURGRNF6GQwG6VRPQG6zNGNEVRAN6JQRyQ6OwVRUL6VNVxNEF6wEN6NAwxUNz6GB6JBET-6

mQNA6XY�Yt�6zNGNEVRANF6GQwG6GQN6zRFwxRURGL6wFFRFGwAyN6NKCNAFNF6NAwxUN6VBEN6GQwA6BAN6
OwVRUL6VNVxNE6GB6JBET\6GQN6zRFwxRURGL6wFFRFGwAyN6NKCNAFNF6JRUU6xN6ywCCNz6xL6GQN6FHV6BO6
GQN6OwVRly members’ incomes [PH Occ GB, p. 124].6
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qURPRxUN6ZRFwxRURGL6qKCNAFNF6

qKwVCUNF6BO6wHKRURwEL6wCCwEwGHF6wEN6CEBIRzNz6RA6GQN6ft5eyyHCwAyL5sHRzNxBBT6wF6OBUUBJF#6
“Auxiliary apparatus: Including wheelchairs, walkers, scooters, reading devices for persons with
IRFHwU6zRFwxRURGRNF\6NDHRCVNAG6wzzNz6GB6ywEF6wAz6IwAF6GB6CNEVRG6GQNRE6HFN6xL6GQN6OwVRUL6VNVxNE6
with a disability, or service animals” [PH Occ GB, p. 124], but only if these items are directly
ENUwGNz6GB6CNEVRGGRAP6GQN6zRFwxUNz6CNEFBA6BE6BGQNE6OwVRUL6VNVxNE6GB6JBET6)tYl6sX\6C-64]2/,-66

tkZ6wzIRFNF6ft�F6GB6OHEGQNE6zNORAN6wAz6zNFyERxN6wHKRURwEL6wCCwEwGHF6)ls\6C-62/,-66

qURPRxUN6�HKRURwEL6�CCwEwGHF6

XY�Yt�6fBURyL6

qKCNAFNF6RAyHEENz6OBE6VwRAGwRARAP6BE6ENCwRERAP6wA6wHKRURwEL6wCCwEwGHF6wEN6NURPRxUN-6uA6GQN6
ywFN6BO6wA6wCCwEwGHF6GQwG6RF6FCNyRwUUL6wzwCGNz6GB6wyyBVVBzwGN6w6CNEFBA6JRGQ6zRFwxRURGRNF6
=N-P-\6w6INQRyUN6BE6yBVCHGNE?\6GQN6yBFG6GB6VwRAGwRA6GQN6FCNyRwU6wzwCGwGRBAF6=xHG6ABG6
VwRAGNAwAyN6BO6GQN6wCCwEwGHF6RGFNUO?6RF6wA6NURPRxUN6NKCNAFN--jQN6yBFG6BO6FNEIRyN6wARVwUF6
GEwRANz6GB6PRIN6wFFRFGwAyN6GB6CNEFBAF6JRGQ6zRFwxRURGRNF\6RAyUHzRAP6GQN6yBFG6BO6wyDHRERAP6GQN6
wARVwU\6INGNERAwEL6ywEN\6OBBz\6PEBBVRAP\6wAz6BGQNE6yBAGRAHRAP6yBFGF6BO6ywEN\6JRUU6xN6
RAyUHzNz-6

qURPRxUN6�GGNAzwAG6owEN6

jQN6OwVRUL6zNGNEVRANF GQN GLCN6BO6wGGNAzwAG6ywEN6GQwG6RF6wCCEBCERwGN6OBE6GQN6CNEFBA6JRGQ6
zRFwxRURGRNF-6

XY�Yt�6fBURyL6

�GGNAzwAG6ywEN6RAyUHzNF\6xHG6RF6ABG6URVRGNz6GB\6ENwFBAwxUN6yBFGF6OBE6QBVN6VNzRywU6ywEN\6
AHEFRAP6FNEIRyNF\6RA]QBVN6BE6yNAGNE]xwFNz6ywEN6FNEIRyNF\6RAGNECENGNEF6OBE6CNEFBAF6JRGQ6
QNwERAP6RVCwREVNAGF\6wAz6ENwzNEF6OBE6CNEFBAF6JRGQ6IRFHwU6zRFwxRURGRNF-6

�GGNAzwAG6ywEN6NKCNAFNF6JRUU6xN6RAyUHzNz6OBE6GQN6CNERBz6GQwG6GQN6CNEFBA6NAwxUNz6GB6JBET6RF6
NVCUBLNz6CUHF6ENwFBAwxUN6GEwAFCBEGwGRBA6GRVN-6jQN6yBFG6BO6PNANEwU6QBHFNTNNCRAP6wAz6
CNEFBAwU6FNEIRyNF6RF6ABG6wA6NURPRxUN6wGGNAzwAG6ywEN6NKCNAFN-6tBJNINE\6RO6GQN6CNEFBA6
NAwxUNz6GB6JBET6RF6GQN6CNEFBA6JRGQ6zRFwxRURGRNF\6CNEFBAwU6FNEIRyNF6ANyNFFwEL6GB6NAwxUN6GQN6
CNEFBA6JRGQ6zRFwxRURGRNF6GB6JBET6wEN6NURPRxUN-6

uO6GQN6ywEN6wGGNAzwAG6wUFB6CEBIRzNF6BGQNE6FNEIRyNF6GB6GQN6OwVRUL\6XY�Yt�6JRUU6CEBEwGN6GQN6
yBFG6wAz6wUUBJ6BAUL6GQwG6CBEGRBA6BO6GQN6NKCNAFNF6wGGERxHGwxUN6GB6wGGNAzwAG6ywEN6GQwG6NAwxUNF6
w6OwVRUL6VNVxNE6GB6JBET-6rBE6NKwVCUN\6RO6GQN6ywEN6CEBIRzNE6wUFB6ywENF6OBE6w6yQRUz6JQB6RF6
ABG6GQN6CNEFBA6JRGQ6zRFwxRURGRNF\6GQN6yBFG6BO6ywEN6VHFG6xN6CEBEwGNz-6kAUNFF6BGQNEJRFN6
FCNyRORNz6xL6GQN6ywEN6CEBIRzNE\6GQN6ywUyHUwGRBA6JRUU6xN6xwFNz6HCBA6GQN6AHVxNE6BO6QBHEF6
FCNAG6RA6NwyQ6wyGRIRGL6wAz_BE6GQN6AHVxNE6BO6CNEFBAF6HAzNE6ywEN-6
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fwLVNAGF GB6rwVRUL6cNVxNEF6

dB6zRFwxRURGL NKCNAFNF6VwL6xN6zNzHyGNz6OBE6CwLVNAGF6GB6w6VNVxNE6BO6w6GNAwAG6OwVRUL6)126Yrh6
4-6/2=x?,-6tBJNINE\6NKCNAFNF6CwRz6GB6w6ENUwGRIN6JQB6RF6ABG6w6VNVxNE6BO6GQN6GNAwAG6OwVRUL6VwL6xN6
zNzHyGNz6RO6GQNL6wEN6ABG6ENRVxHEFNz6xL6wA6BHGFRzN FBHEyN-6

dNyNFFwEL6wAz6hNwFBAwxUN6qKCNAFNF6

jQN6OwVRUL6zNGNEVRANF6GQN6GLCN6BO6ywEN6BE6wHKRURwEL6wCCwEwGHF6GB6xN6CEBIRzNz6wAz6VHFG6zNFyERxN6
QBJ6GQN6NKCNAFNF6NAwxUN6w OwVRUL6VNVxNE6GB6JBET-6jQN6OwVRUL6VHFG6yNEGROL6GQwG6GQN6zRFwxRURGL6
wFFRFGwAyN6NKCNAFNF6wEN6ANyNFFwEL6wAz6wEN6ABG6CwRz6BE6ENRVxHEFNz6xL6wAL6BGQNE6FBHEyN-6

XY�Yt�6fBURyL6

XY�Yt�6zNGNEVRANF6GQN6ENwFBAwxUNANFF6BO6GQN6NKCNAFNF6xwFNz6BA6GLCRywU6yBFGF6BO6ywEN6
BE6wCCwEwGHF6RA6GQN6UBywURGL-6jB6NFGwxURFQ6GLCRywU6yBFGF\6XY�Yt�6JRUU6yBUUNyG6RAOBEVwGRBA6
OEBV6BEPwAR©wGRBAF6GQwG6CEBIRzN6FNEIRyNF6wAz6FHCCBEG6GB6CNEFBAF6JRGQ6zRFwxRURGRNF-6�6
family may present, and BCACHA will consider, the family’s justification for costs that
NKyNNz6GLCRywU6yBFGF6RA6GQN6wENw-6

rwVRURNF6jQwG6gHwUROL OBE6XBGQ6cNzRywU6wAz6ZRFwxRURGL6�FFRFGwAyN6qKCNAFNF6

XY�Yt�6fBURyL6

jQRF6CBURyL6wCCURNF6BAUL6GB6OwVRURNF6RA6JQRyQ6GQN6QNwz\6FCBHFN\6BE6yBQNwz6RF6616BE6BUzNE6BE6
RF6w6CNEFBA6JRGQ6zRFwxRURGRNF-6

mQNA6NKCNAFNF6wAGRyRCwGNz6xL6w6OwVRUL6yBHUz6xN6zNORANz6wF6NRGQNE6VNzRywU6BE6zRFwxRURGL6
wFFRFGwAyN6NKCNAFNF\6XY�Yt�6JRUU6yBAFRzNE6GQNV6VNzRywU6NKCNAFNF6HAUNFF6RG6RF6yUNwE6GQwG6
GQN6NKCNAFNF6wEN6RAyHEENz6NKyUHFRINUL6GB6NAwxUN6w6CNEFBA6JRGQ6zRFwxRURGRNF6GB6JBET-6
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5]uu-r-6YtubZ6Y�hq6qnfqdiq6ZqZkYjued6

tkZ6zNORANF6yQRUz5ywEN5NKCNAFNF6at 24 CFR 5.603(b) as “amounts anticipated to be paid by the
OwVRUL6OBE6GQN6ywEN6BO6yQRUzENA6HAzNE6026LNwEF6BO6wPN6zHERAP6GQN6CNERBz6OBE6JQRyQ6wAAHwU6RAyBVN6
RF6yBVCHGNz\6xHG6BAUL6JQNEN6FHyQ6ywEN6RF6ANyNFFwEL6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6wyGRINUL FNNT6
NVCUBLVNAG\6xN6PwRAOHUUL6NVCUBLNz\6BE6GB6OHEGQNE6GQNRE6NzHywGRBA6wAz6BAUL6GB6GQN6NKGNAG6FHyQ6
wVBHAGF6wEN6ABG6ENRVxHEFNz-6jQN6wVBHAG6zNzHyGNz6FQwUU6ENOUNyG6ENwFBAwxUN6yQwEPNF6OBE6yQRUz ywEN-6
uA6GQN6ywFN6BO6yQRUz6ywEN6ANyNFFwEL6GB6CNEVRG6NVCUBLVNAG\6GQN6wVBHAG6zNzHyGNz6FQwUU6ABG6NKyNNz6
GQN6wVBHAG6BO6NVCUBLVNAG6RAyBVN GQwG6RF6RAyUHzNz6RA6wAAHal income.”6

YQRUz6ywEN6NKCNAFNF6zB6ABG6RAyUHzN6yQRUz6FHCCBEG6CwLVNAGF6VwzN6GB6wABGQNE6BA6xNQwUO6BO6w6VRABE6
who is not living in an assisted family’s household [VG, p. 26]. However, child care expenses for
OBFGNE6yQRUzENA6GQwG6wEN6URIRAP6RA6GQN6wFFRFGNz6OwVily’s household are included when determining
the family’s child care expenses.6

gHwUROLRAP6OBE6GQN6ZNzHyGRBA66

pNGNEVRARAP6mQB6uF6qAwxUNz6GB6fHEFHN6wA6qURPRxUN6�yGRIRGL6

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6RzNAGROL6GQN6OwVRUL6VNVxNE=F?6NAwxUNz6GB6CHEFHN6wA6NURPRxUN6wyGRIRGL-6jQN6
GNEV6NURPRxUN5wyGRIRGL6RA6GQRF6FNyGRBA6VNwAF6wAL6BO6GQN6wyGRIRGRNF6GQwG6VwL6VwTN6GQN6OwVRUL6
NURPRxUN6OBE6w6yQRUz6ywEN6zNzHyGRBA6=FNNTRAP6JBET\6CHEFHRAP6wA6NzHywGRBA\6BE6xNRAP6
PwRAOHUUL6NVCUBLNz?-6

In evaluating the family’s request, BCACHA wRUU6yBAFRzNE6OwyGBEF6FHyQ6wF6QBJ6GQN6
FyQNzHUN6OBE6GQN6yUwRVNz6wyGRIRGL6ENUwGNF6GB6GQN6QBHEF6BO6ywEN6CEBIRzNz\6GQN6GRVN6ENDHRENz6
OBE6GEwAFCBEGwGRBA\6GQN6ENUwGRBAFQRC6BO6GQN6OwVRUL6VNVxNE=F?6GB6GQN6yQRUz\6wAz6wAL6FCNyRwU6
ANNzF6BO6GQN6yQRUz6GQwG6VRPQG6QNUC6zNGNEVRAN6JQRyQ6OwVRUL6VNVxNE6RF6NAwxUNz6GB6CHEFHN6
wA6NURPRxUN6wyGRIRGL-6

iNNTRAP mBET6

XY�Yt�6fBURyL6

uO6GQN6yQRUz6ywEN6NKCNAFN6xNRAP6yUwRVNz6RF6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6FNNT6
employment, the family must provide evidence of the family member’s efforts to obGwRA6
NVCUBLVNAG6wG6NwyQ6ENNKwVRAwGRBA-6jQN6zNzHyGRBA6VwL6xN6ENzHyNz6BE6zNARNz6RO6GQN6
family member’s job search efforts are not commensurate with the child care expense
xNRAP6wUUBJNz6xL6XY�Yt�-6
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rHEGQNERAP6qzHywGRBA6

XY�Yt�6fBURyL6

uO6GQN6yQRUz6ywEN6NKCNAFN6xNRAP6yUwRVNz6RF6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6OHEGQNE6GQNRE6
NzHywGRBA\6GQN6VNVxNE6VHFG6xN6NAEBUUNz6RA6FyQBBU6=wywzNVRy6BE6IBywGRBAwU?6BE6
CwEGRyRCwGRAP6RA6w6OBEVwU6GEwRARAP6CEBPEwV-6jQN6OwVRUL6VNVxNE6RF6ABG6ENDHRENz6GB6xN6w6
OHUU]GRVN6FGHzNAG\6xHG6GQN6GRVN6FCNAG6RA6NzHywGRBAwU6wyGRIRGRNF6VHFG6xN6yBVVNAFHEwGN6JRGQ6
GQN6yQRUz6ywEN6yUwRVNz-6

nNRAP6swRAOHUUL6qVCUBLNz6

XY�Yt�6fBURyL6

uO6GQN6yQRUz6ywEN6NKCNAFN6xNRAP6yUwRVNz6RF6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6xN6PwRAOHUUL6
NVCUBLNz\6GQN6OwVRUL6VHFG6CEBIRzN6NIRzNAyN6BO6GQN6Oamily member’s employment during
GQN6GRVN6GQwG6yQRUz6ywEN6RF6xNRAP6CEBIRzNz-6swRAOHU6NVCUBLVNAG6RF6wAL6UNPwU6JBET6wyGRIRGL6
=OHUU]6BE6CwEG]GRVN?6OBE6JQRyQ6w6OwVRUL6VNVxNE6RF6yBVCNAFwGNz-6
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qwEANz6uAyBVN6bRVRG6BA6YQRUz6YwEN6qKCNAFN6ZNzHyGRBA6

mQNA6w6OwVRUL6VNVxNE6UBBTF6OBE6JBET6BE6OHEGQNEF6GQNRE6NzHywGRBA\6GQNEN6RF6AB6ywC6BA6GQN6wVBHAG6
GQwG6VwL6xN6zNzHyGNz6OBE6yQRUz6ywEN6–6wUGQBHPQ6GQN6ywEN6VHFG6FGRUU6xN6ANyNFFwEL6wAz6ENwFBAwxUN-6
tBJNINE\6JQNA6yQRUz6ywEN6NAwxUNF6w6OwVRUL6VNVxNE6GB6JBET\6GQN6zNzHyGRBA6RF6ywCCNz6by “the
amount of employment income that is included in annual income” [24 CFR 5.603(b)]-6

jQN6NwEANz6RAyBVN6HFNz6OBE6GQRF6CHECBFN6RF6GQN6wVBHAG6BO6NwEANz6RAyBVN6INERORNz6wOGNE6wAL6
NwEANz6RAyBVN6zRFwUUBJwAyNF6BE6RAyBVN6NKyUHFRBAF6wEN6wCCURNz-6

mQNA6GQN6CNEFBA6JQB6RF6NAwxUNz6GB6JBET6RF6w6CNEFBA6JQB6ENyNRINF6GQN6NwEANz6RAyBVN6
zRFwUUBJwAyN6=quZ?6BE6w6OHUU]GRVN6FGHzNAG6JQBFN6NwEANz6RAyBVN6wxBIN6:37/6RF6NKyUHzNz\6yQRUz6
ywEN6yBFGF6ENUwGNz6GB6NAwxURAP6w6OwVRUL6VNVxNE6GB6JBET6VwL6ABG6NKyNNz6GQN6CBEGRBA6BO6GQN6
person’F6NwEANz6RAyBVN6GQwG6wyGHwUUL6RF6RAyUHzNz6RA6wAAHwU6RAyBVN-6rBE6NKwVCUN\6RO6w6OwVRUL6
VNVxNE6JQB6DHwURORNF6OBE6GQN6quZ6VwTNF6:04\///6xHG6xNywHFN6BO6GQN6quZ6BAUL6:4\///6RF6
RAyUHzNz6RA6wAAHwU6RAyBVN\6yQRUz6ywEN6NKCNAFNF6wEN6URVRGNz6GB6:4\///-6

jQN6ft�6VHFG ABG6URVRG6GQN6zNzHyGRBA6GB6GQN6UNwFG6NKCNAFRIN6GLCN6BO6yQRUz6ywEN-6uO6GQN6ywEN6wUUBJF6
GQN6OwVRUL6GB6CHEFHN6VBEN6GQwA6BAN6NURPRxUN6wyGRIRGL\6RAyUHzRAP6JBET\6GQN6ywC6RF6ywUyHUwGNz6RA6
CEBCBEGRBA6GB6GQN6wVBHAG6BO6GRVN6FCNAG6JBETRAP6)tYl6sX\6C-64]2/,-6

XY�Yt�6fBURyL6

mQNA6GQN6yQRUz6ywEN6NKCNAFN6xNRAP6yUwRVNz6RF6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6JBET\6BAUL6
one family member’s income will be considered for a given period of time. When more
GQwA6BAN6OwVRUL6VNVxNE6JBETF6zHERAP6w6PRINA6CNERBz\6XY�Yt�6PNANEwUUL6JRUU6URVRG6
wUUBJwxUN6yQRUz6ywEN6NKCNAFNF6GB6GQN6NwEANz6RAyBVN6BO6GQN6UBJNFG]CwRz6VNVxNE-6jQN6
OwVRUL6VwL6CEBIRzN6RAOBEVwGRBA6GQwG6FHCCBEGF6w6ENDHNFG6GB6zNFRPAwGN6wABGQNE6OwVRUL6
VNVxNE6wF6GQN6CNEFBA6NAwxUNz6GB6JBET-6
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qURPRxUN6YQRUz6YwEN6qKCNAFNF6

jQN6GLCN6BO6ywEN6GB6xN6CEBIRzNz6RF6zNGNEVRANz6xL6GQN6GNAwAG6OwVRUL-6jQN6ft�6VwL6ABG6ENOHFN6GB6
PRIN6w6OwVRUL6GQN6yQRUz6ywEN6NKCNAFN6zNzHyGRBA6xNywHFN6GQNEN6RF6wA6wzHUG6OwVRUL6VNVxNE6RA6GQN6
QBHFNQBUz6GQwG6VwL6xN6wIwRUwxUN GB6CEBIRzN6yQRUz6ywEN6)ls\6C-616,-6

�UUBJwxUN6oQRUz6owEN6�yGRIRGRNF6

XY�Yt�6fBURyL6

rBE6FyQBBU]wPN6yQRUzENA\6yBFGF6wGGERxHGwxUN6GB6CHxURy6BE6CERIwGN6FyQBBU6wyGRIRGRNF6zHERAP6
FGwAzwEz6FyQBBU6QBHEF6wEN6ABG6yBAFRzNENz-6qKCNAFNF6RAyHEENz6OBE6FHCNEIRFNz6wyGRIRGRNF6
wOGNE6FyQBBU6BE6zHERAP6FyQBBU6QBURzwLF6=N-P-\6FHVVNE6zwL6ywVC\6wOGNE]FyQBBU6FCBEGF6
UNwPHN?6wEN6wUUBJwxUN6OBEVF6BO6yQRUz6ywEN-6

jQN6yBFGF6BO6PNANEwU6QBHFNTNNCRAP6wAz6CNEFBAwU6FNEIRyNF6wEN6ABG6NURPRxUN-6bRTNJRFN\6yQRUz6
care expenses paid to a family member who lives in the family’s unit are not eligible;
QBJNINE\6CwLVNAGF6OBE6yQRUz6ywEN6GB6ENUwGRINF6JQB6zB6ABG6URIN6RA6GQN6HARG6wEN6NURPRxUN-6

uO6w6yQRUz6ywEN6CEBIRzNE6wUFB6ENAzNEF6BGQNE6FNEIRyNF6GB6w6OwVRUL6BE6yQRUz6ywEN6RF6HFNz6GB6
NAwxUN6w6OwVRUL6VNVxNE6GB6yBAzHyG6wyGRIRGRNF6GQwG6wEN6ABG6NURPRxUN6OBE6yBAFRzNEwGRBA\6
XY�Yt�6JRUU6CEBEwGN6GQN6yBFGF6wAz6wUUBJ6BAUL6GQwG6CBEGRBA6BO6GQN6NKCNAFNF6GQwG6RF6
wGGERxHGwxUN6GB6yQRUz6ywEN6OBE6NURPRxUN6wyGRIRGRNF-6rBE6NKwVCUN\6RO6GQN6ywEN6CEBIRzNE6wUFB6
ywENF6OBE6w6yQRUz6JRGQ6zRFwxRURGRNF6JQB6RF6026BE6BUzNE\6GQN6yBFG6BO6ywEN6JRUU6xN6CEBEwGNz-6
kAUNFF6BGQNEJRFN6FCNyRORNz6xL6GQN6yQRUz6ywEN6CEBIRzNE\6GQN6ywUyHUwGRBA6JRUU6xN6xwFNz6HCBA6
GQN6AHVxNE6BO6QBHEF6FCNAG6RA6NwyQ6wyGRIRGL6wAz_BE6GQN6AHVxNE6BO6CNEFBAF6HAzNE6ywEN-6

dNyNFFwEL6wAz6hNwFBAwxUN oBFGF6

YQRUz6ywEN6NKCNAFNF6JRUU6xN6yBAFRzNENz6ANyNFFwEL6RO#6=0?6w6OwVRUL6wzNDHwGNUL6NKCUwRAF6QBJ6GQN6
ywEN6NAwxUNF6w OwVRUL6VNVxNE6GB6JBET\6wyGRINUL6FNNT6NVCUBLVNAG\6BE6OHEGQNE6GQNRE6NzHywGRBA\6wAz
=1?6GQN6OwVRUL6yNEGRORNF\6wAz6GQN6yQRUz6ywEN6CEBIRzNE6INERORNF\6GQwG6GQN6NKCNAFNF6wEN6ABG6CwRz BE6
ENRVxHEFNz6xL6wAL6BGQNE6FBHEyN-6

XY�Yt�6fBURyL6

YQRUz6ywEN6NKCNAFNF6JRUU6xN6yBAFRzNENz6OBE6GQN6GRVN6ENDHRENz6OBE6GQN6NURPRxUN6wyGRIRGL6CUHF6
ENwFBAwxUN6GEwAFCBEGwGRBA6GRVN-6rBE6yQRUz6ywEN6GQwG6NAwxUNF6w6OwVRUL6VNVxNE6GB6PB6GB6
FyQBBU\6GQN6GRVN6wUUBJNz6VwL6RAyUHzN6ABG6VBEN6GQwA6BAN6FGHzL6QBHE6OBE6NwyQ6QBHE6FCNAG6RA6
yUwFF-6

jB6NFGwxURFQ6GQN6ENwFBAwxUNANFF6BO6yQRUz6ywEN6yBFGF\6XY�Yt�6JRUU6HFN6GQN6FyQNzHUN6BO6
yQRUz6ywEN6yBFGF6OEBV6w6DHwURORNz6UBywU6NAGRGL6GQwG6NRGQNE6FHxFRzR©NF6yQRUz6ywEN6yBFGF6BE6
URyNAFNF6yQRUz6ywEN6CEBIRzNEF-6rwVRURNF6VwL6CENFNAG\6wAz6XY�Yt�6JRUU6yBAFRzNE\6
SHFGRORywGRBA6OBE6yBFGF6GQwG6NKyNNz6GLCRywU6yBFGF6RA6GQN6wENw-6
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5]uu-s-6fqhcuiiulq6ZqZkYjuedi6)136Yrh64-500Wx?W0?,6

fNEVRFFRIN6zNzHyGRBAF6wEN6wzzRGRBAwU\6BCGRBAwU6zNzHyGRBAF6GQwG6VwL6xN6wCCURNz6GB6wAAHwU RAyBVN-6
�F6JRGQ6VwAzwGBEL6zNzHyGRBAF\6CNEVRFFRIN zNzHyGRBAF6VHFG6xN6xwFNz6BA6ANNz6BE6OwVRUL6
yREyHVFGwAyN6wAz zNzHyGRBAF6VHFG6xN6zNFRPANz6GB6NAyBHEwPN6FNUO]FHOORyRNAyL6BE6BGQNE6NyBABVRy6
CHECBFN-66uO6GQN6ft�6BOONEF CNEVRFFRIN6zNzHyGRBAF\6GQNL6VHFG6xN6PEwAGNz6GB6wUU6OwVRURNF6GQwG6
DHwUROL6OBE6GQNV6wAz6FQBHUz6yBVCUNVNAG6NKRFGRAP6RAyBVN6NKyUHFRBAF6wAz6zNzHyGRBAF6)ft6eyy6
sX\6C-6017,-6

jQN6rBEV5tkp]4//4 5uAFGEHyGRBA5nBBTUNG5FGwGNF6GQwG6GQN6VwKRVHV6wUUBJwxUN6wVBHAG6OBE6GBGwU6
CNEVRFFRIN6zNzHyGRBAF6RF6UNFF6GQwA6:"/\///6CNE6LNwE-6

XY�Yt�6fBURyL6

XY�Yt�6QwF6BCGNz6ABG6GB6HFN6CNEVRFFRIN6zNzHyGRBAF-6
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f�hj6uuu96Y�bYkb�juds6hqdj6

5]uuu-�-6elqhluqm6er6udYecq]X�iqZ6hqdj6Y�bYkb�juedi6

jQN6OREFG6FGNC6RA6ywUyHUwGRAP6RAyBVN]based rent is to determine each family’s total tenant payment
=jjf?-6jQNA\6RO6GQN6OwVRUL6RF6ByyHCLRAP6w6HARG6GQwG6QwF6GNAwAG]CwRz6HGRURGRNF\6GQN6HGRURGL6wUUBJwAyN6
RF6FHxGEwyGNz6OEBV6GQN6jjf-6jQN6ENFHUG6BO6GQRF6ywUyHUwGRBA\6RO6w6CBFRGRIN6AHVxNE\6RF6GQN6GNAwAG6ENAG-
uO6GQN6jjf6RF6UNFF6GQwA6GQN6HGRURGL6wUUBJwAyN\6GQN6ENFHUG6BO6GQRF6ywUyHUwGRBA6RF6w6ANPwGRIN6AHVxNE\6
wAz6RF6ywUUNz6GQN6HGRURGL6ENRVxHEFNVNAG\6JQRyQ6VwL6xN6CwRz6GB6GQN6OwVRUL6BE6zRENyGUL6GB6GQN HGRURGL6
yBVCwAL6xL6GQN6ft�-6

jjf6rBEVHUw6)136Yrh64-517,6

tkZ6ENPHUwGRBAF6FCNyROL6GQN6OBEVHUw6OBE6ywUyHUwGRAP6GQN6GBGwU6GNAwAG6CwLVNAG6=jjf?6OBE6w6GNAwAG666
OwVRUL-6jjf6RF6GQN6QRPQNFG6BO6GQN6OBUUBJRAP6wVBHAGF\6EBHAzNz6GB6GQN6ANwENFG6zBUUwE#6

30 percent of the family’s monthly adjusted income (adjusted income is defined in Part II)6

10 percent of the family’s monthly gross income (annual iAyBVN\6wF6zNORANz6RA6fwEG6u\6zRIRzNz6xL6
01?6

jQN6JNUOwEN6ENAG6=RA6wF]CwRz6FGwGNF6BAUL?6

�6VRARVHV6ENAG6xNGJNNA6:/6wAz6:4/6GQwG6RF6NFGwxURFQNz6xL6GQN6ft�6

jQN6wUGNEAwGRIN6ABA]CHxURy6QBHFRAP6ENAG\6wF6zNGNEVRANz6RA6wyyBEzwAyN6JRGQ6136Yrh6"6/-0/16

jQN6ft�6QwF6wHGQBERGL6GB6FHFCNAz6wAz6NKNVCG6OwVRURNF6OEBV6VRARVHV6ENAG6JQNA6w6ORAwAyRwU6
QwEzFQRC6NKRFGF\6wF6zNORANz6RA6FNyGRBA66]uuu-X-6

mNUOwEN6hNAG6)136orh64-517,6

XY�Yt�6fBURyL6

mNUOwEN6ENAG6zBNF6ABG6wCCUL6RA6GQRF6UBywURGL-6

cRARVHV6hNAG6)136orh64-52/,6

XY�Yt�6fBURyL6

jQN6VRARVHV6ENAG6OBE6GQRF6UBywURGL6RF6:4/-6
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eCGRBAwU6YQwAPNF6GB6uAyBVN]XwFNz6hNAGF6)136Yrh6"5/-142Wy?W1?6wAz6ft6eyy6sX[6

CC-6020]023,6

ft�F6QwIN6xNNA6PRINA6INEL6xEBwz6OUNKRxRURGL6GB6NFGwxURFQ6GQNRE6BJA\6HARDHN6ENAG6ywUyHUwGRBA6
FLFGNVF6wF6UBAP6wF6GQN6ENAG6CEBzHyNz RF6ABG6QRPQNE6GQwA6GQwG6ywUyHUwGNz6HFRAP6GQN6jjf6wAz6
VwAzwGBEL6zNzHyGRBAF-6�G6GQN6zRFyENGRBA6BO6GQN6ft�\6ENAG6CBURyRNF6VwL6FGEHyGHEN6w6FLFGNV6GQwG6
HFNF6yBVxRAwGRBAF6BO6CNEVRFFRIN6zNzHyGRBAF\6NFyEBJ6wyyBHAGF\6RAyBVN]xwFNz6ENAGF\6wAz6GQN6
ENDHRENz6OUwG6wAz6VRARVHV6ENAGF-6

The PHA’s minimum rent and rent choice policies still apply to affected families. Utility
wUUBJwAyNF6wEN6wCCURNz6GB6ft�6zNFRPANz6RAyBVN]xwFNz6ENAGF6RA6GQN6FwVN6VwAANE6wF6GQNL6wEN6
wCCURNz6GB6GQN ENPHUwGBEL6RAyBVN]xwFNz6ENAGF-6

jQN6yQBRyNF6wEN6URVRGNz6BAUL6xL6GQN6ENDHRENVNAG6GQwG6GQN6VNGQBz6HFNz6ABG6CEBzHyN6w6jjf6BE6
GNAwAG ENAG PENwGNE6GQwA GQN6jjf6BE6GNAwAG6ENAG6CEBzHyNz6HAzNE6GQN6ENPHUwGBEL6OBEVHUw-6

XY�Yt�6fBURyL6

XY�Yt�6yQBBFNF6ABG6GB6wzBCG6BCGRBAwU6yQwAPNF6GB6RAyBVN]xwFNz6ENAGF-6

YNRURAP6hNAGF6)136Yrh6"5/-1426Wy?W1?6wAz6Wz?,6

YNRURAP6ENAGF6wEN HFNz GB6ywC6RAyBVN]xwFNz6ENAGF-6jQNL6wEN6CwEG6BO6GQN6RAyBVN]xwFNz6OBEVHUw-6uO6
GQN6ywUyHUwGNz6jjf6NKyNNzF6GQN6yNRURAP6ENAG6OBE6GQN6HARG\6GQN6yNRURAP6ENAG6RF6HFNz6GB6ywUyHUwGN6GNAwAG6
ENAG6=yNRURAP6ENAG_jjf6VRAHF6HGRURGL6wUUBJwAyN?-6uAyENwFNF6RA6RAyBVN6zB6ABG6wOONyG6GQN6OwVRUL6
FRAyN6GQN6ENAG RF ywCCNz-6jQN6HFN6BO6yNRURAP6ENAGF6OBFGNEF6HCJwEz6VBxRURGL6wAz6RAyBVN6VRKRAP- 6

XNywHFN6BO6GQN VwAzwGBEL6HFN6BO6OUwG6ENAGF\6GQN6CERVwEL6OHAyGRBA6BO6yNRURAP6ENAGF6ABJ6RF6GB6wFFRFG6
OwVRURNF6JQB6ywAABG6FJRGyQ6xwyT6GB6OUwG6ENAG6xNGJNNA6wAAHwU6ENNKwVRAwGRBAF6wAz6JBHUz6BGQNEJRFN6
xN6CwLRAP6wA6RAyBVN]xwFNz6GNAwAG6ENAG6GQwG6RF6QRPQNE6GQwA6GQN6OUwG6ENAG-6

YNRURAP6ENAGF6VHFG6xN6FNG6GB6GQN6UNINU6ENDHRENz6OBE6OUwG6ENAGF6=JQRyQ6JRUU6ENDHREN6GQN6wzzRGRBA6BO6GQN6
HGRURGL6wUUBJwAyN6GB6GQN6OUwG6ENAG6OBE6CEBCNEGRNF6JRGQ6GNAwAG]CwRz6HGRURGRNF?6)ft6eyy6sX\6C-6024,-6

XY�Yt�6fBURyL6

XY�Yt�6yQBBFNF6ABG6GB6HFN6yNRURAP6ENAGF-6
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kGRURGL6hNRVxHEFNVNAG6)136Yrh6"5/-142Wy?W3?,6

kGRURGL6ENRVxHEFNVNAG6ByyHEF6JQNA6wAL6wCCURywxUN6HGRURGL6wUUBJwAyN6OBE6GNAwAG]CwRz6HGRURGRNF6
NKyNNzF GQN6jjf-6tkZ CNEVRGF6GQN6ft�6GB6CwL6GQN6ENRVxHEFNVNAG6GB6GQN6OwVRUL6BE6zRENyGUL6GB6GQN6
HGRURGL6CEBIRzNE-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6VwTN6HGRURGL6ENRVxHEFNVNAGF6GB6GQN6OwVRUL-6

jQN6ft�6VwL6VwTN6wUU6HGRURGL6ENRVxHEFNVNAG6CwLVNAGF6GB6DHwUROLRAP6OwVRURNF6BA6w6VBAGQUL6
xwFRF6BE6VwL6VwTN6DHwEGNEUL6CwLVNAGF6JQNA6GQN6VBAGQUL6ENRVxHEFNVNAG6wVBHAG6RF6:04-//6BE6
UNFF-6hNRVxHEFNVNAGF VHFG6xN6VwzN BAyN6CNE6ywUNAzwE]LNwE6DHwEGNE\6NRGQNE6CEBFCNyGRINUL6BE6
ENGEBwyGRINUL\6wAz6VHFG6xN6CEBEwGNz6RO6GQN6OwVRUL6UNwINF6GQN6CEBPEwV6RA6wzIwAyN6BO6RGF6ANKG6
DHwEGNEUL6ENRVxHEFNVNAG-6jQN6ft�6VHFG6wUFB6wzBCG6QwEzFQRC6CBURyRNF6OBE6OwVRURNF6OBE6JQBV6
ENyNRIRAP6DHwEGNEUL6ENRVxHEFNVNAG6JBHUz6yENwGN6w6ORAwAyRwU6QwEzFQRC-6jQN6ft�6VHFG6RFFHN6
ENRVxHEFNVNAGF6GQwG6NKyNNz6:04-//6CNE6VBAGQ6BA6w6VBAGQUL6xwFRF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6RFFHN6wUU6HGRURGL6ENRVxHEFNVNAGF6VBAGQUL-6
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5]uuu-X-6rud�dYu�b6t�hZitufi6�rrqYjuds6cuduckc6hqdj6)136Yrh64-52/,6

XY�Yt�6fBURyL6

jQN6ORAwAyRwU6QwEzFQRC6EHUNF6zNFyERxNz6xNUBJ6zB6ABG6wCCUL6RA6GQRF6SHERFzRyGRBA6xNywHFN6
XY�Yt�6QwF6NFGwxURFQNz6w6VRARVHV6ENAG6BO6:4/-6

eINEIRNJ6

uO6GQN6ft�6NFGwxURFQNF w6VRARVHV6ENAG6PENwGNE6GQwA6©NEB\6GQN6ft�6VHFG6PEwAG6wA6NKNVCGRBA6OEBV6
GQN6VRARVHV6ENAG6RO6w6OwVRUL6RF6HAwxUN6GB6CwL6GQN6VRARVHV6ENAG6xNywHFN6BO6ORAwAyRwU6QwEzFQRC-6

jQN6ORAwAyRwU6QwEzFQRC6NKNVCGRBA6wCCURNF6BAUL6GB6OwVRURNF6ENDHRENz6GB6CwL6GQN6VRARVHV6ENAG-6uO6w6
family’s TTP is higher than the minimum rent, the family is not eligible for a hardship
NKNVCGRBA-6uO6GQN6ft�6zNGNEVRANF6GQwG6w6QwEzFQRC6NKRFGF\6GQN6jjf6RF6GQN6QRPQNFG6BO6GQN6ENVwRARAP6
components of the family’s calculated TTP.6

tkZ]ZNORANz6rRAwAyRwU6twEzFQRC6

rRAwAyRwU6QwEzFQRC6RAyUHzNF6GQN6OBUUBJRAP6FRGHwGRBAF#6

=0?6jQN6OwVRUL6QwF6UBFG6NURPRxRURGL6OBE6BE6RF6wJwRGRAP6wA6NURPRxRURGL6zNGNEVRAwGRBA6OBE6w6ONzNEwU\6
FGwGN\6BE6UBywU6wFFRFGwAyN6CEBPEwV-6jQRF6RAyUHzNF6w6OwVRUL6VNVxNE6JQB6RF6w6ABAyRGR©NA6
UwJOHUUL6wzVRGGNz6OBE6CNEVwANAG6ENFRzNAyN6HAzNE6GQN6uVVRPEwGRBA6wAz6dwGRBAwURGL6�yG6JQB6
JBHUz6xN6NAGRGUNz GB6CHxURy6xNANORGF6xHG6OBE6jRGUN6ul6BO6GQN6fNEFBAwU6hNFCBAFRxRURGL6wAz6mBET6
eCCBEGHARGL6�yG6BO60""6-66

XY�Yt�6fBURyL6

�6QwEzFQRC6JRUU6xN6yBAFRzNENz6GB6NKRFG6BAUL6RO6GQN6UBFF6BO6NURPRxRURGL6QwF6wA6RVCwyG6BA6GQN6
family’s ability to pay the minimum rent. 6

rBE6w6OwVRUL6JwRGRAP6OBE6w6zNGNEVRAwGRBA6BO6NURPRxRURGL\6GQN6QwEzFQRC6CNERBz6JRUU6NAz6wF6BO6
GQN6OREFG6BO6GQN6VBAGQ6OBUUBJRAP6=0?6RVCUNVNAGwGRBA6BO6wFFRFGwAyN\6RO6wCCEBINz\6BE6=1?6GQN6
zNyRFRBA6GB6zNAL6wFFRFGwAyN-6�6OwVRUL6JQBFN6ENDHNFG6OBE6wFFRFGwAyN6RF6zNARNz6VwL6ENDHNFG6
w6QwEzFQRC6NKNVCGRBA6xwFNz6HCBA6BAN6BO6GQN6BGQNE6wUUBJwxUN6QwEzFQRC6yREyHVFGwAyNF-66

=1?6jQN6OwVRUL6JBHUz6xN6NIRyGNz6xNywHFN6RG6RF6HAwxUN6GB6CwL6GQN6VRARVHV6ENAG-6

XY�Yt�6fBURyL6

rBE6w6OwVRUL6GB6DHwUROL6HAzNE6GQRF6CEBIRFRBA\6GQN6ywHFN6BO6GQN6CBGNAGRwU6NIRyGRBA6VHFG6xN6
GQN6OwVily’s failure to pay rent or tenant]CwRz6HGRURGRNF-6

=2?6rwVRUL6RAyBVN6QwF6zNyENwFNz6xNywHFN6BO6yQwAPNz6OwVRUL yREyHVFGwAyNF\6RAyUHzRAP6GQN6UBFF6BO6
NVCUBLVNAG-6
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=3?6�6zNwGQ6QwF6ByyHEENz RA6GQN6OwVRUL-6

XY�Yt�6fBURyL6

uA6BEzNE6GB6DHwUROL6HAzNE6GQRF6CEBIRFRBA\6w6OwVRUL6VHFG6zNFyERxN6QBJ6GQN6zNwGQ6QwF6yENwGNz6
w6ORAwAyRwU6QwEzFQRC6=N-P-\6xNywHFN6BO6OHANEwU]ENUwGNz6NKCNAFNF6BE6GQN6UBFF6BO6GQN6OwVRUL6
member’s income).6

=4?6jQN6OwVRUL6QwF6NKCNERNAyNz6BGQNE6yREyHVFGwAyNF6zNGNEVRANz6xL6GQN6ft�-6

XY�Yt�6fBURyL6

XY�Yt�6QwF6ABG6NFGwxURFQNz6wAL6wzzRGRBAwU6QwEzFQRC6yERGNERw-6
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uVCUNVNAGwGRBA6BO twEzFQRC6qKNVCGRBA66

pNGNEVRAwGRBA6BO6twEzFQRC66

mQNA6w6OwVRUL6ENDHNFGF6w6ORAwAyRwU6QwEzFQRC6NKNVCGRBA\6GQN6ft�6VHFG6FHFCNAz6GQN6VRARVHV6
ENAG6ENDHRENVNAG6xNPRAARAP6GQN6OREFG6BO6GQN6VBAGQ6OBllowing the family’s request.6

jQN6ft�6GQNA6zNGNEVRANF6JQNGQNE6GQN6ORAwAyRwU6QwEzFQRC6NKRFGF6wAz6JQNGQNE6GQN6QwEzFQRC6RF6
GNVCBEwEL6BE6UBAP]GNEV-6

XY�Yt�6fBURyL6

XY�Yt�6zNORANF6GNVCBEwEL6QwEzFQRC6wF6w6QwEzFQRC6NKCNyGNz6GB6UwFG6"/6zwLF6BE6UNFF-66
bBAP6GNEV6QwEzFQRC6RF6zNORANz6wF6w6QwEzFQRC6NKCNyGNz6GB6UwFG6VBEN6GQwA6"/6zwLF-6

jQN6ft�6VwL6ABG6NIRyG6GQN6OwVRUL6OBE6ABACwLVNAG6BO6VRARVHV6ENAG6zHERAP6GQN6"/]zwL6CNERBz6
beginning the month following the family’s request for a hardship exemption.6

mQNA6GQN6VRARVHV ENAG6RF6FHFCNAzNz\6GQN6jjf6ENINEGF6GB6GQN6QRPQNFG6BO6GQN6ENVwRARAP6
yBVCBANAGF6BO6GQN6ywUyHUwGNz6jjf-6jQN6NKwVCUN6xNUBJ6zNVBAFGEwGNF6GQN6NOONyG6BO6GQN6VRARVHV6
ENAG6NKNVCGRBA-6

qKwVCUN96uVCwyG6BO6cRARVHV6hNAG6qKNVCGRBA6

�FFHVN6GQN6ft�6QwF6NFGwxURFQNz6w6VRARVHV6ENAG6BO6:4/-6

jjf6–6dB6twEzFQRC6 jjf6–6mRGQ6twEzFQRC6

:/6

:046

d_�6

:4/6

2/;6BO6VBAGQUL6wzSHFGNz6RAyBVN6

0/;6BO6VBAGQUL6PEBFF6RAyBVN6

mNUOwEN6ENAG6

cRARVHV6ENAG6

:/6

:046

d_�6

:4/6

2/;6BO6VBAGQUL6wzSHFGNz6RAyBVN6

0/;6BO6VBAGQUL6PEBFF6RAyBVN6

mNUOwEN6ENAG6

cRARVHV6ENAG6

cRARVHV6ENAG6wCCURNF-6

jjf6'6:4/6

twEzFQRC6NKNVCGRBA6PEwAGNz-6

jjf6'6:046

XY�Yt�6fBURyL6

jB6DHwUROL6OBE6w6QwEzFQRC6NKNVCGRBA\6w6OwVRUL6VHFG6FHxVRG6w6ENDHNFG6OBE6w6QwEzFQRC6
NKNVCGRBA6RA6JERGRAP-6jQN6ENDHNFG6VHFG6NKCUwRA6GQN6AwGHEN6BO6GQN6QwEzFQRC6wAz6QBJ6GQN6
QwEzFQRC6Qws affected the family’s ability to pay the minimum rent.6

XY�Yt�6JRUU6VwTN6GQN6zNGNEVRAwGRBA6BO6QwEzFQRC6JRGQRA62/6ywUNAzwE6zwLF-6
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dB6rRAwAyRwU6twEzFQRC6

uO6GQN6ft�6zNGNEVRANF6GQNEN6RF6AB6ORAwAyRwU6QwEzFQRC\6GQN6ft�6JRUU6ENRAFGwGN6GQN6VRARVHV6ENAG6
wAz6ENDHREN6GQN6OwVRUL6GB6ENCwL6GQN6wVBHAGF6FHFCNAzNz-66

For procedures pertaining to grievance hearing requests based upon the PHA’s denial of a
QwEzFQRC6NKNVCGRBA\6FNN YQwCGNE603\6sERNIwAyNF6wAz6�CCNwUF-6

XY�Yt�6fBURyL66

XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6ENCwL6GQN6FHFCNAzNz6wVBHAG6JRGQRA62/6ywUNAzwE6zwLF6
of the BCACHA’s notice that a hardship exemption has not been granted.6

jNVCBEwEL6twEzFQRC6

uO6GQN6ft�6zNGNEVRANF6GQwG6w6DHwUROLRAP6ORAwAyRwU6QwEzFQRC6RF6GNVCBEwEL\6GQN6ft�6VHFG6FHFCNAz6
GQN6VRARVHV6ENAG6OBE6GQN6"/]zwL6CNERBz6xNPRAARAP6GQN6OREFG6BO6GQN6VBAGQ6OBUUBJRAP6GQN6zwGN6BO6GQN6
family’s request for a hardship exemption.6

�G6GQN6NAz6BO6GQN6"/]zwL6FHFCNAFRBA6CNERBz\6GQN6OwVRUL6VHFG6ENFHVN6CwLVNAG6BO6GQN6VRARVHV6
ENAG6wAz6VHFG6ENCwL6GQN6ft�6GQN6wVBHAGF6FHFCNAzNz-6tkZ6ENDHRENF6GQN6ft�6GB6BOONE6w6
ENwFBAwxUN6ENCwLVNAG6wPENNVNAG\6BA6GNEVF6wAz6yBAzRGRBAF6NFGwxURFQNz6xL6GQN6ft�-6jQN6ft�6
wUFB6VwL6zNGNEVRAN6GQwG6yREyHVFGwAyNF6QwIN6yQwAPNz6wAz6GQN6QwEzFQRC6RF6ABJ6w6UBAP]GNEV6
QwEzFQRC-6

rBE6CEByNzHENF6CNEGwRARAP6GB6PERNIwAyN6QNwERAP6requests based upon the PHA’s denial of a
QwEzFQRC6NKNVCGRBA\6FNN YQwCGNE603\6sERNIwAyNF6wAz6�CCNwUF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NAGNE6RAGB6w6ENCwLVNAG6wPENNVNAG6RA6wyyBEzwAyN6JRGQ6GQN6XY�Yt�WF6
ENCwLVNAG6wPENNVNAG6CBURyL6=FNN6YQwCGNE606?-6
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bBAP]jNEV6twEzFQRC6

uO6GQN6ft�6zNGNEVRANF6GQwG6GQN ORAwAyRwU6QwEzFQRC6RF6UBAP]GNEV\6GQN6ft�6VHFG6NKNVCG6GQN6OwVRUL6
OEBV6GQN6VRARVHV6ENAG6ENDHRENVNAG6OBE6FB6UBAP6wF6GQN6QwEzFQRC6yBAGRAHNF-6jQN6NKNVCGRBA6JRUU6
apply from the first of the month following the family’s request uAGRU6GQN6NAz6BO6GQN6DHwUROLRAP6
QwEzFQRC-6mQNA6GQN6ORAwAyRwU6QwEzFQRC QwF6xNNA6zNGNEVRANz6GB6xN6UBAP]GNEV\6GQN6OwVRUL6RF6ABG6
ENDHRENz6GB6ENCwL6GQN6VRARVHV6ENAG-6

XY�Yt�6fBURyL6

jQN6QwEzFQRC6CNERBz6NAzF6JQNA6wAL6BO6GQN6OBUUBJRAP6yREyHVFGwAyNF6wCCUL#6

=0?6�G6wA6interim or annual reexamination, the family’s calculated TTP is greater than the
VRARVHV6ENAG-6

=1?6rBE6QwEzFQRC6yBAzRGRBAF6xwFNz6BA6UBFF6BO6RAyBVN\6GQN6QwEzFQRC6yBAzRGRBA6JRUU6yBAGRAHN6
GB6xN6ENyBPAR©Nz6HAGRU6ANJ6FBHEyNF6BO6RAyBVN6wEN6ENyNRINz6GQwG6wEN6wG6UNwFG6NDHwU6GB6GQN6
wVBHAG6UBFG-6rBE6NKwVCUN\6RO6w6QwEzFQRC6RF6wCCEBINz6xNywHFN6w6OwVRUL6AB6UBAPNE6
ENyNRINF6w6:6/_VBAGQ6yQRUz6FHCCBEG6CwLVNAG\6GQN6QwEzFQRC6JRUU6yBAGRAHN6GB6NKRFG6HAGRU6
GQN6OwVRUL6ENyNRINF6wG6UNwFG6:6/_VBAGQ6RA6RAyBVN6OEBV6wABGQNE6FBHEyN6BE6BAyN6wPwRA6
xNPRAF6GB6ENyNRIN6GQN6yQRUz6FHCCBEG-6

=2?6rBE6QwEzFQRC6yBAzRGRBAF6xwFNz6HCBA6QwEzFQRC]ENUwGNz6NKCNAFNF\6GQN6VRARVHV6ENAG6
NKNVCGRBA6JRUU6yBAGRAHN6GB6xN6ENyBPAR©Nz6HAGRU6GQN6yHVHUwGRIN6wVBHAG6NKNVCGNz6RF6
NDHwU6GB6GQN6NKCNAFN6RAyHEENz-6
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5]uuu-Y-6kjubujo6�bbem�dYqi6)136Yrh6"54[6iHxCwEG6q,6

eINEIRNJ6

kGRURGL6wUUBJwAyNF6wEN6CEBIRzNz6GB6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAGF6JQNA6GQN6yBFG6BO6HGRURGRNF6
is not included in the rent. When determining a family’s income]xwFNz6ENAG\6GQN6ft�6VHFG6HFN6
GQN6HGRURGL6wUUBJwAyN6wCCURywxUN6GB6GQN6GLCN6BO6zJNUURAP6HARG6UNwFNz6xL6GQN6OwVRUL-66

rBE6CBURyRNF6BA6NFGwxURFQRAP6wAz6HCzwGRAP6HGRURGL6wUUBJwAyNF\6FNN6YQwCGNE606-6

hNwFBAwxUN6�yyBVVBzwGRBA6wAz6uAzRIRzHwU6hNURNO66

eA6ENDHNFG6OEBV6w6OwVRUL\6ft�F6VHFG6wCCEBIN6w6HGRURGL6wUUBJwAyN6GQwG6RF6QRPQNE6GQwA6GQN6
wCCURywxUN6wVBHAG6OBE6GQN6zJNUURAP6HARG6RO6w6QRPQNE6HGRURGL6wUUBJwAyN6RF6ANNzNz6wF6w6ENwFBAwxUN6
wyyBVVBzwGRBA6GB6VwTN6GQN6CEBPEwV6wyyNFFRxUN6GB6wAz6HFwxUN6xL6GQN6OwVRUL6JRGQ6w6zRFwxRURGL )136
Yrh67 wAz60//\6ft6eyy6sX\6C-60 1,-6

hNFRzNAGF6JRGQ6zRFwxRURGRNF6VwL6ABG6xN6yQwEPNz6OBE6GQN6HFN6BO6yNEGwRA6ENFRzNAG]FHCCURNz6wCCURwAyNF6
RO6GQNEN6RF6w6INERORNz6ANNz OBE6FCNyRwU6NDHRCVNAG6xNywHFN6BO6GQN6zRFwxRURGL6)ft6eyy6sX\6C-60 1,-6

iNN6YQwCGNE61 OBE6CBURyRNF6ENUwGNz6GB6ENwFBAwxUN6wyyBVVBzwGRBAF-6
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kGRURGL6�UUBJwAyN6hNIRFRBAF6)136Yrh6"54-4/ ,6

jQN6ft�6VHFG ENIRNJ wG6UNwFG6wAAHwUUL6GQN6xwFRF6BA6JQRyQ6HGRURGL6wUUBJwAyNF6QwIN6xNNA6
NFGwxURFQNz6wAz\6RO6ENwFBAwxUL6ENDHRENz6RA6BEzNE6GB6yBAGRAHN6wzQNENAyN6GB6FGwAzwEzF6zNFyERxNz6RA6
136Yrh6"64-4/4\6VHFG6NFGwxURFQ6ENIRFNz6wUUBJwAyNF-66

jQN6ft�6VHFG ENIRFN6GQN6HGRURGL6wUUBJwAyN6FyQNzHUN6RO6GQNEN6RF6w6EwGN6yQwAPN6GQwG6xL6RGFNUO6BE6
GBPNGQNE6JRGQ6CERBE6EwGN6yQwAPNF6ABG6wzSHFGNz6OBE\6ENFHUGF6RA6w6yQwAPN6BO60/6CNEyNAG6BE6VBEN6OEBV6
GQN6EwGNF6BA6JQRyQ6FHyQ6wUUBJwAyNF6JNEN6xwFNz-66

�zSHFGVNAGF6GB6ENFRzNAG6CwLVNAGF6wF6w6ENFHUG6BO6FHyQ6yQwAPNF6VHFG6xN6ENGEBwyGRIN6GB6GQN6OREFG zwL6
BO6GQN6VBAGQ6OBUUBJRAP6GQN VBAGQ6RA6JQRyQ6GQN6UwFG6EwGN6yQwAPN6GwTNA6RAGB6wyyBHAG6RA6FHyQ6
ENIRFRBA6xNywVN NOONyGRIN-6iHyQ6EwGN6yQwAPNF6wEN6ABG6FHxSNyG6GB6GQN66/]zwL6ABGRyN6)136Yrh6
"64-4/ =x?,-6

jQN6GNAwAG ENAG6ywUyHUwGRBAF6must reflect any changes in the PHA’s utility allowance schedule [24
Yrh6"6/-142=y?=2?,-66

XY�Yt�6fBURyL6

kAUNFF6XY�Yt�6RF6ENDHRENz6GB6ENIRFN6HGRURGL6wUUBJwAyNF6ENGEBwyGRINUL\6ENIRFNz6HGRURGL6
allowances will be applied to a family’s rent calculations at the first annual reexamination
wOGNE6GQN6wUUBJwAyN6RF6wzBCGNz-6

6
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5]uuu-Z-6fheh�jqZ6hqdj6reh6cunqZ6r�cubuqi6)136Yrh64-41/,6

tkZ6ENPHUwGRBAF6CEBQRxRG6wFFRFGwAyN6GB6RANURPRxUN6OwVRUL6VNVxNEF-6�6VRKNz5OwVRUL6RF6BAN6GQwG6
RAyUHzNF6wG6UNwFG6BAN6k-i-6yRGR©NA6BE6NURPRxUN6RVVRPEwAG6wAz6wAL6AHVxNE6BO6RANURPRxUN6OwVRUL6
VNVxNEF-6qKyNCG6OBE6ABA]CHxURy6QBHFRAP6BINE6RAyBVN6OwVRURNF\6GQN6ft�6VHFG6CEBEwGN6GQN6
wFFRFGwAyN6CEBIRzNz6GB6w VRKNz6OwVRUL-6jQN6ft�6JRUU6OREFG6zNGNEVRAN6jjf6wF6RO6wUU6OwVRUL6
VNVxNEF6JNEN6NURPRxUN6wAz6GQNA6CEBEwGN GQN6ENAG6xwFNz6HCBA6GQN6AHVxNE6BO6OwVRUL6VNVxNEF6GQwG6
wyGHwUUL wEN6NURPRxUN-6jB6zB6GQRF\6GQN6ft�6VHFG#6

=0?6iHxGEwyG6GQN6jjf6OEBV6GQN6OUwG6ENAG6wCCURywxUN6GB6GQN6HARG-6jQN6ENFHUG6RF6GQN6VwKRVHV6FHxFRzL6
OBE6JQRyQ6GQN6OwVRUL6yBHUz DHwUROL6RO6wUU6VNVxNEF6JNEN6NURPRxUN-6

=1?6ZRIRzN6GQN6OwVRUL6VwKRVHV6FHxFRzL6xL6GQN6AHVxNE6BO6CNEFBAF6RA6GQN6OwVRUL6GB6zNGNEVRAN6GQN6
VwKRVHV6FHxFRzL6CNE6NwyQ6OwVRUL6VNVxNE6JQB6RF6NURPRxUN6=VNVxNE6VwKRVHV6FHxFRzL?-6

=2?6cHUGRCUL6GQN6VNVxNE VwKRVHV6FHxFRzL6xL6GQN6AHVxNE6BO6NURPRxUN6OwVRUL6VNVxNEF-6

=3?6iHxGEwyG6GQN6FHxFRzL6ywUyHUwGNz6RA6GQN6UwFG6FGNC6OEBV6GQN6OUwG6ENAG-66jQRF6RF6GQN6CEBEwGNz6jjf-6

=4?6iHxGEwyG6GQN6HGRURGL6wUUBJwAyN6OBE6GQN6HARG6OEBV6GQN6CEBEwGNz6jjf-66jQRF6RF6GQN6CEBEwGNz6ENAG6OBE6
GQN6VRKNz6OwVRUL-6

XY�Yt�6fBURyL6

Revised public housing flat rents will be applied to a mixed family’s rent calculation at
GQN6OREFG6wAAHwU6ENNKwVRAwGRBA6wOGNE6GQN6ENIRFRBA6RF6wzBCGNz-6

(6) When the mixed family’s TTP is6PENwGNE6GQwA6GQN6wCCURywxUN6OUwG6ENAG\6HFN6GQN6jjf6wF6GQN6
CEBEwGNz6jjf-6jQN6CEBEwGNz6jjf6VRAHF6GQN6HGRURGL6wUUBJwAyN6RF6GQN6CEBEwGNz6ENAG6OBE6GQN6
VRKNz6OwVRUL-6
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5]uuu-q-6rb�j6hqdji6�dZ6r�cubo6YteuYq6ud6hqdji6)136Yrh6"5/-142,6

rUwG6hNAGF6)136Yrh6"5/-142Wx?,6

jQN6OUwG6ENAG6RF6zNFRPANz6GB6NAyBHEwPN6FNUO]FHOORyRNAyL6wAz6GB6wIBRz6yENwGRAP6zRFRAyNAGRINF6OBE6
yBAGRAHNz6ENFRzNAyL6xL6OwVRURNF6JQB6wEN6wGGNVCGRAP6GB6xNyBVN6NyBABVRywUUL6FNUO]FHOORyRNAG-6

YQwAPNF RA6OwVRUL6RAyBVN\6NKCNAFNF\6BE6yBVCBFRGRBA6JRUU6ABG6wOONyG6GQN6OUwG6ENAG6wVBHAG6xNywHFN6
RG6RF6BHGFRzN6GQN6RAyBVN]xwFNz6OBEVHUw-6

fBURyRNF6ENUwGNz6GB6GQN6ENNKwVRAwGRBA6BO6OwVRURNF6CwLRAP6OUwG6ENAG6wEN6yBAGwRANz6RA6YQwCGNE6"\6wAz
CBURyRNF6ENUwGNz6GB6GQN6NFGwxURFQVNAG6wAz6ENIRNJ6BO6OUwG6ENAGF6wEN6yBAGwRANz6RA6YQwCGNE606-6

rwVRUL6YQBRyN6RA6hNAGF6)136Yrh6"5/-142Ww?6wAz6WN?,6

mRGQ6GQN6NKyNCGRBA6BO6ABA]CHxURy6QBHFRAP6BINE6RAyBVN6OwVRURNF\6BAyN6NwyQ6LNwE\6GQN6ft�6VHFG6
BOONE6OwVRURNF6GQN6yQBRyN6xNGJNNA6w6OUwG6ENAG6wAz6wA6RAyBVN]xwFNz6ENAG-6jQN6OwVRUL6VwL6ABG6xN6
BOONENz6GQRF6yQBRyN6VBEN6GQwA6BAyN6w6LNwE-6jQN6ft�6VHFG6zByHVNAG6GQwG6OUwG6ENAGF6JNEN6BOONENz6
GB6OwVRURNF6HAzNE6GQN6VNGQBzF6HFNz6GB6zNGNEVRAN6OUwG6ENAGF6OBE6GQN6ft�-6

XY�Yt�6fBURyL6

jQN6wAAHwU6XY�Yt�6BOONE6GB6w6OwVRUL6BO6GQN6yQBRyN6xNGJNNA6OUwG6wAz6RAyBVN]xwFNz6ENAG6
JRUU6xN6yBAzHyGNz6HCBA6wzVRFFRBA6wAz6HCBA6NwyQ6FHxFNDHNAG6wAAHwU6ENNKwVRAwGRBA-6

XY�Yt�6JRUU6ENDHREN6OwVRURNF6GB6FHxVRG6GQNRE6yQBRyN6BO6OUwG6BE6RAyBVN]xwFNz6ENAG6RA6
JERGRAP6wAz6JRUU6VwRAGwRA6FHyQ6ENDHNFGF6RA6GQN6GNAwAG6ORUN6wF6CwEG6BO6GQN6wzVRFFRBA6BE6
wAAHwU6ENNKwVRAwGRBA6CEByNFF-6

jQN6ft�6VHFG6CEBIRzN6FHOORyRNAG6RAOBEVwGRBA6OBE6OwVRURNF6GB6VwTN6wA6RAOBEVNz6yQBRyN-6jQRF6
information must include the PHA’s policy on switching from flat rent to income]xwFNz6ENAG6zHN6
GB6ORAwAyRwU6QwEzFQRC6wAz6GQN6zBUUwE6wVBHAG6BO6GQN6ENAG6HAzNE6NwyQ6BCGRBA-6tBJNINE\6RO6GQN6OwVRUL6
yQBFN6GQN6OUwG6ENAG6OBE6GQN6CENIRBHF6LNwE6GQN ft�6RF6ENDHRENz6GB6CEBIRzN6wA6RAyBVN]xwFNz6ENAG6
wVBHAG6BAUL6RA6GQN6LNwE6GQwG6w6ENNKwVRAwGRBA6BO6RAyBVN6RF6yBAzHyGNz6BE6RO6GQN6OwVRUL6FCNyRORywUUL6
ENDHNFGF6RG6wAz6FHxVRGF6HCzwGNz6RAyBVN6RAOBEVwGRBA-6
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iJRGyQRAP6OEBV6rUwG hNAG6GB6uAyBVN]XwFNz6hNAG6ZHN6GB6twEzFQRC6)136Yrh6"5/-142WO?,6

mRGQ6GQN6NKyNCGRBA BO ABA]CHxURy6QBHFRAP6BINE]RAyBVN6OwVRURNF\6w6OwVRUL6ywA6BCG6GB6FJRGyQ6OEBV6
OUwG6ENAG6GB6RAyBVN]xwFNz6ENAG6wG6wAL6GRVN6RO6GQNL6wEN6HAwxUN6GB6CwL6GQN6OUwG6ENAG6zHN6GB6ORAwAyRwU6
QwEzFQRC-6uO6GQN6ft� zNGNEVRANF6GQwG6w6ORAwAyRwU6QwEzFQRC6NKRFGF\6GQN6ft�6VHFG6RVVNzRwGNUL6
wUUBJ6GQN6OwVRUL6GB6FJRGyQ6OEBV6OUwG6ENAG6GB6GQN6RAyBVN]xwFNz6ENAG-6

XY�Yt�6fBURyL6

kCBA6zNGNEVRAwGRBA6xL6XY�Yt�6GQwG6w6ORAwAyRwU6QwEzFQRC6NKRFGF\6XY�Yt�6JRUU6wUUBJ6w6
OwVRUL6GB6FJRGyQ6OEBV6OUwG6ENAG6GB6RAyBVN]xwFNz6ENAG6NOONyGRIN6GQN6OREFG6BO6GQN6VBAGQ6
following the family’s request.6

hNwFBAF6OBE6ORAwAyRwU6QwEzFQRC6RAyUHzN#6

•- jQN6OwVRUL6QwF6NKCNERNAyNz6w6zNyENwFN6RA6RAyBVN6xNywHFN6BO6yQwAPNz6yREyHVFGwAyNF\6
RAyUHzRAP UBFF6BE6ENzHyGRBA6BO6NVCUBLVNAG\6zNwGQ6RA6GQN6OwVRUL\6BE6ENzHyGRBA6RA6BE6UBFF6BO6
NwEARAPF6BE6BGQNE6wFFRFGwAyN6

•- jQN6OwVRUL6QwF6NKCNERNAyNz6wA6RAyENwFN6RA6NKCNAFNF\6xNywHFN6BO6yQwAPNz6yREyHVFGwAyNF\6OBE6
VNzRywU6yBFGF\6yQRUz6ywEN\6GEwAFCBEGwGRBA\6NzHywGRBA\6BE6FRVRUwE6RGNVF6

•- iHyQ6BGQNE6FRGHwGRBAF6zNGNEVRANz6xL6GQN6ft� GB6xN6wCCEBCERwGN6

XY�Yt�6fBURyL6

XY�Yt�6yBAFRzNEF6CwLVNAG6BO6OUwG6ENAG6GB6xN6w6ORAwAyRwU6QwEzFQRC6JQNANINE6GQN6FJRGyQ6
GB6RAyBVN]xwFNz6ENAG6JBHUz6xN6UBJNE6GQwA6GQN6OUwG6ENAG6)ft6eyy6sX\6C-602 ,-6

rUwG6hNAGF6wAz qwEANz6uAyBVN6ZRFwUUBJwAyN6)�;e6r�gF,6

XNywHFN6GQN6quZ6RF6w6OHAyGRBA6BO6RAyBVN]xwFNz6ENAGF\6w6OwVRUL6CwLRAP6OUwG6ENAG6ywAABG6DHwUROL6OBE6
GQN6quZ6NINA6RO6w6OwVRUL6VNVxNE6NKCNERNAyNF6wA6NINAG6GQwG6JBHUz6DHwUROL6GQN6OwVRUL6OBE6GQN6quZ-6
uO6GQN6OwVRUL6UwGNE6yQBBFNF6GB6CwL6RAyBVN]xwFNz6ENAG\6GQNL6JBHUz6BAUL6DHwUROL6OBE6GQN6quZ6RO6w6
ANJ6DHwUROLRAP6NINAG6ByyHEENz-6

kAzNE6GQN6quZ6BERPRAwU6ywUyHUwGRBA6VNGQBz\6w6OwVRUL6yHEENAGUL6CwLRAP6OUwG6ENAG6GQwG6CENIRBHFUL6
DHwURORNz6OBE6GQN6quZ6JQRUN6CwLRAP6RAyBVN]xwFNz6ENAG6wAz6RF6yHEENAGUL6JRGQRA6GQNRE6NKyUHFRBA6
CNERBz6JBHUz6QwIN6GQN6NKyUHFRBA6CNERBz yBAGRAHN6JQRUN6CwLRAP6OUwG6ENAG6wF6UBAP6wF6GQN6
NVCUBLVNAG6GQwG6RF6GQN6FHxSNyG6BO6GQN6NKyUHFRBA6yBAGRAHNF-6�6OwVRUL6CwLRAP6OUwG6ENAG6yBHUz6
therefore see a family member’s exclusion period expire while the family is paying flat rent.6

kAzNE6GQN6quZ6ENIRFNz6ywUyHUwGRBA6VNGQBz\6w6OwVRUL6yHEENAGUL6CwLRAP6OUwG6ENAG6GQwG6CENIRBHFUL6
DHwURORNz6OBE6GQN6quZ6JQRUN6CwLRAP6RAyBVN]xwFNz6ENAG6wAz6RF6yHEENAGUL6JRGQRA6GQNRE6NKyUHFRBA6
CNERBz6JBHUz6QwIN6GQN6NKyUHFRBA6CNERBz yBAGRAHN6JQRUN6CwLRAP6OUwG6ENAG6ENPwEzUNFF6JQNGQNE6GQN6
NVCUBLVNAG6GQwG6RF6GQN6FHxSNyG6BO6GQN6NKyUHFRBA6yBAGRAHNF-6�6OwVRUL6CwLRAP6OUwG6ENAG6yBHUz6
therefore see a family member’s6NKyUHFRBA6CNERBz6NKCREN6JQRUN6GQN6OwVRUL6RF6CwLRAP6OUwG6ENAG-6
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qntuXuj65]096�ddk�b6udYecq6udYbkiuedi6

136Yrh64-5/"6

Ww(5�AAHwU5RAyBVN5VNwAF5wUU5wVBHAGF[5VBANGwEL5BE5

ABG[5vQRyQ85

=0?6sB6GB\6BE6BA6xNQwUO6BO\6GQN6OwVRUL6QNwz6BE6
FCBHFN6=NINA6RO6GNVCBEwERUL6wxFNAG?6BE6GB6wAL6BGQNE6
OwVRUL6VNVxNE§6BE6

=1?6�EN6wAGRyRCwGNz6GB6xN6ENyNRINz6OEBV6w6FBHEyN6
BHGFRzN6GQN6OwVRUL6zHERAP6GQN601]VBAGQ6CNERBz6
OBUUBJRAP6wzVRFFRBA6BE6wAAHwU6ENNKwVRAwGRBA6
NOONyGRIN6zwGN§6wAz66

=2?6mQRyQ6wEN6ABG6FCNyRORywUUL6NKyUHzNz6RA6
CwEwPEwCQ6=y?6BO6GQRF6FNyGRBA-6

=3?6�AAHwU6RAyBVN6wUFB6VNwAF6wVBHAGF6zNERINz6
=zHERAP6GQN601]VBAGQ6CNERBz?6OEBV6wFFNGF6GB6JQRyQ6
wAL6VNVxNE6BO6GQN6OwVRUL6QwF6wyyNFF-6

Wx(5�AAHwU5RAyBVN5RAyUHzNF[5xHG5RF5ABG5URVRGNz5GB85

=0?6jQN6OHUU6wVBHAG\6xNOBEN6wAL6CwLEBUU6zNzHyGRBAF\6
BO6JwPNF6wAz6FwUwERNF\6BINEGRVN6CwL\6yBVVRFFRBAF\6
ONNF\6GRCF6wAz6xBAHFNF\6wAz6BGQNE6yBVCNAFwGRBA6OBE6
CNEFBAwU6FNEIRyNF§6

=1?6jQN6ANG6RAyBVN6OEBV6GQN6BCNEwGRBA6BO6w6
xHFRANFF6BE6CEBONFFRBA-6qKCNAzRGHENF6OBE6xHFRANFF6
NKCwAFRBA6BE6wVBEGR©wGRBA6BO6ywCRGwU6RAzNxGNzANFF6
FQwUU6ABG6xN6HFNz6wF6zNzHyGRBAF6RA6zNGNEVRARAP6ANG6
RAyBVN-6�A6wUUBJwAyN6OBE6zNCENyRwGRBA6BO6wFFNGF6
HFNz6RA6w6xHFRANFF6BE6CEBONFFRBA6VwL6xN6zNzHyGNz\6
xwFNz6BA6FGEwRPQG6URAN6zNCENyRwGRBA\6wF6CEBIRzNz6RA6
uAGNEAwU6hNINAHN6iNEIRyN6ENPHUwGRBAF-6�AL6
JRGQzEwJwU6BO6ywFQ6BE6wFFNGF6OEBV6GQN6BCNEwGRBA6BO6
w6xHFRANFF6BE6CEBONFFRBA6JRUU6xN6RAyUHzNz6RA6
RAyBVN\6NKyNCG6GB6GQN6NKGNAG6GQN6JRGQzEwJwU6RF6
ENRVxHEFNVNAG6BO6ywFQ6BE6wFFNGF6RAINFGNz6RA6GQN6
BCNEwGRBA6xL6GQN6OwVRUL§6

=2?6uAGNENFG\6zRIRzNAzF\6wAz6BGQNE6ANG6RAyBVN6BO6wAL6
TRAz6OEBV6ENwU6BE6CNEFBAwU6CEBCNEGL-6qKCNAzRGHENF6
OBE6wVBEGR©wGRBA BO6ywCRGwU6RAzNxGNzANFF6FQwUU6ABG6
xN6HFNz6wF6zNzHyGRBAF6RA6zNGNEVRARAP6ANG6RAyBVN-6
�A6wUUBJwAyN6OBE6zNCENyRwGRBA6RF6CNEVRGGNz6BAUL6wF6
wHGQBER©Nz6RA6CwEwPEwCQ6=x?=1?6BO6GQRF6FNyGRBA-6�AL6
JRGQzEwJwU6BO6ywFQ6BE6wFFNGF6OEBV6wA6RAINFGVNAG6
JRUU6xN6RAyUHzNz6RA6RAyBVN\6NKyNCG6GB6GQN6NKGNAG6GQN6
JRGQzEwJwU6RF6ENRVxHEFNVNAG6BO6ywFQ6BE6wFFNGF6
RAINFGNz6xL6GQN6OwVRUL-6mQNEN6GQN6OwVRUL6QwF6ANG6
OwVRUL6wFFNGF6RA6NKyNFF6BO6:4\///\6wAAHwU6RAyBVN6
FQwUU6RAyUHzN6GQN6PENwGNE6BO6GQN6wyGHwU6RAyBVN6
zNERINz6OEBV6wUU6ANG6OwVRUL6wFFNGF6BE6w6CNEyNAGwPN6
BO6GQN6IwUHN6BO6FHyQ6wFFNGF6xwFNz6BA6GQN6yHEENAG6
CwFFxBBT6FwIRAPF6EwGN\6wF6zNGNEVRANz6xL6tkZ§6

=3?6jQN6OHUU6wVBHAG6BO6CNERBzRy6wVBHAGF6ENyNRINz6
OEBV6iByRwU6iNyHERGL\6wAAHRGRNF\6RAFHEwAyN6CBURyRNF\6
ENGRENVNAG6OHAzF\6CNAFRBAF\6zRFwxRURGL6BE6zNwGQ6
xNANORGF\6wAz6BGQNE6FRVRUwE6GLCNF6BO6CNERBzRy6
ENyNRCGF\6RAyUHzRAP6w6UHVC]FHV6wVBHAG6BE6
CEBFCNyGRIN6VBAGQUL6wVBHAGF6OBE6GQN6zNUwLNz6FGwEG6
BO6w6CNERBzRy6wVBHAG6=NKyNCG6wF CEBIRzNz6RA6
CwEwPEwCQ6=y?=03?6BO6GQRF6FNyGRBA?§6

=4?6fwLVNAGF6RA6URNH6BO6NwEARAPF\6FHyQ6wF6
HANVCUBLVNAG6wAz6zRFwxRURGL6yBVCNAFwGRBA\6
JBETNEWF6yBVCNAFwGRBA6wAz6FNINEwAyN6CwL6=NKyNCG6
wF6CEBIRzNz6RA6CwEwPEwCQ6=y?=2?6BO6GQRF6FNyGRBA?§6

=6?6mNUOwEN6wFFRFGwAyN6CwLVNAGF-66

=R?6mNUOwEN6wFFRFGwAyN6CwLVNAGF6VwzN6HAzNE6GQN6
jNVCBEwEL6�FFRFGwAyN6OBE6dNNzL6rwVRURNF6=j�dr?6
CEBPEwV6wEN6RAyUHzNz6RA6wAAHwU6RAyBVN6BAUL6GB6GQN6
NKGNAG6FHyQ6CwLVNAGF#6

=�?6gHwUROL6wF6wFFRFGwAyN6HAzNE6GQN6j�dr6CEBPEwV6
zNORARGRBA6wG6346Yrh616/-200§6wAz6

=X?6�EN6ABG6BGQNEJRFN6NKyUHzNz6HAzNE6CwEwPEwCQ6
=y?6BO6GQRF6FNyGRBA-6

6

06jNKG6BO6346Yrh616/-206OBUUBJF6=ANKG6CwPN?-6
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=RR?6uO6GQN6JNUOwEN6wFFRFGwAyN6CwLVNAG6RAyUHzNF6wA6
wVBHAG6FCNyRORywUUL6zNFRPAwGNz6OBE6FQNUGNE6wAz6
HGRURGRNF6GQwG6RF6FHxSNyG6GB6wzSHFGVNAG6xL6GQN6JNUOwEN6
wFFRFGwAyN6wPNAyL6RA6wyyBEzwAyN6JRGQ6GQN6wyGHwU6
yBFG6BO6FQNUGNE6wAz6HGRURGRNF\6GQN6wVBHAG6BO6JNUOwEN6
wFFRFGwAyN6RAyBVN6GB6xN6RAyUHzNz6wF6RAyBVN6FQwUU6
yBAFRFG6BO#6

=�?6jQN6wVBHAG6BO6GQN6wUUBJwAyN6BE6PEwAG6
NKyUHFRIN6BO6GQN6wVBHAG6FCNyRORywUUL6zNFRPAwGNz6OBE6
FQNUGNE6BE6HGRURGRNF§6CUHF6

=X?6jQN6VwKRVHV6wVBHAG6GQwG6GQN6JNUOwEN6
wFFRFGwAyN6wPNAyL6yBHUz6RA6OwyG6wUUBJ6GQN6OwVRUL6OBE6
FQNUGNE6wAz6HGRURGRNF-6uO6GQN6OwVRULWF6JNUOwEN6
wFFRFGwAyN6RF6EwGwxUL6ENzHyNz6OEBV6GQN6FGwAzwEz6BO6
ANNz6xL6wCCULRAP6w6CNEyNAGwPN\6GQN6wVBHAG6
ywUyHUwGNz6HAzNE6GQRF6CwEwPEwCQ6FQwUU6xN6GQN6wVBHAG6
ENFHUGRAP6OEBV6BAN6wCCURywGRBA6BO6GQN6CNEyNAGwPN-6

= ?6fNERBzRy6wAz6zNGNEVRAwxUN6wUUBJwAyNF\6FHyQ6wF6
wURVBAL6wAz6yQRUz6FHCCBEG6CwLVNAGF\6wAz6ENPHUwE6
yBAGERxHGRBAF6BE6PROGF6ENyNRINz6OEBV6BEPwAR©wGRBAF6
BE6OEBV6CNEFBAF6ABG6ENFRzRAP6RA6GQN6zJNUURAP§6

=7?6�UU6ENPHUwE6CwL\6FCNyRwU6CwL6wAz6wUUBJwAyNF6BO6w6
VNVxNE6BO6GQN6�EVNz6rBEyNF6=NKyNCG6wF6CEBIRzNz6
RA6CwEwPEwCQ6=y?= ?6BO6GQRF6FNyGRBA?6

="?6rBE6FNyGRBA 76CEBPEwVF6BAUL6wAz6wF6
CEBIRzNz6RA6136Yrh64-601\ wAL6ORAwAyRwU6
wFFRFGwAyN\6RA6NKyNFF6BO6wVBHAGF6ENyNRINz OBE6
GHRGRBA\6GQwG6wA6RAzRIRzHwU6ENyNRINF6HAzNE6GQN6
tRPQNE6qzHywGRBA �yG6BO60"646=1/6k-i-Y-60//06
NG FND-?\6OEBV6CERIwGN6FBHEyNF\6BE6OEBV6wA6
RAFGRGHGRBA6BO6QRPQNE6NzHywGRBA6=wF6zNORANz6
HAzNE6GQN6tRPQNE6qzHywGRBA �yG6BO60"646
=1/6k-i-Y-60//1??\6FQwUU6xN6yBAFRzNENz6RAyBVN6
GB6GQwG6RAzRIRzHwU\6NKyNCG6GQwG6ORAwAyRwU6
wFFRFGwAyN6zNFyERxNz6RA6GQRF6CwEwPEwCQ6RF6ABG6
yBAFRzNENz6wAAHwU6RAyBVN6OBE6CNEFBAF6BINE6GQN6
wPN6BO6126JRGQ6zNCNAzNAG6yQRUzENA-6rBE6
purposes of this paragraph, “financial
assistance” does not include loaA6CEByNNzF6OBE6
GQN6CHECBFN6BO6zNGNEVRARAP6RAyBVN-6

tti6Zqrudujued6er68�iiuij�dYq86

346Yrh96sqdqh�b6jqcfeh�ho6�iiuij�dYq6

reh6dqqZo6r�cubuqi6

260.31 What does the term “assistance” mean?6

(a)(1) The term “assistance” includes cash,
CwLVNAGF\6IBHyQNEF\6wAz6BGQNE6OBEVF6BO6xNANORGF6
designed to meet a family’s ongoing basic needs
=R-N-\6OBE6OBBz\ yUBGQRAP\6FQNUGNE\6HGRURGRNF\6QBHFNQBUz6
PBBzF\6CNEFBAwU6ywEN6RGNVF\6wAz6PNANEwU6RAyRzNAGwU6
NKCNAFNF?-6

=1?6uG6RAyUHzNF6FHyQ6xNANORGF6NINA6JQNA6GQNL6wEN#6

=R?6fEBIRzNz6RA6GQN6OBEV6BO6CwLVNAGF6xL6w6j�dr6
wPNAyL\6BE6BGQNE6wPNAyL6BA6RGF6xNQwUO\6GB6RAzRIRzHwU6
ENyRCRNAGF§6wAz6

=RR?6YBAzRGRBANz6BA6CwEGRyRCwGRBA6RA6JBET6
NKCNERNAyN6BE6yBVVHARGL6FNEIRyN6=BE6wAL6BGQNE6
JBET6wyGRIRGL6HAzNE6160-2/6BO6GQRF6yQwCGNE?-6

=2?6qKyNCG6JQNEN6NKyUHzNz6HAzNE6CwEwPEwCQ6=x?6BO6
GQRF6FNyGRBA\6RG6wUFB6RAyUHzNF6FHCCBEGRIN6FNEIRyNF6
FHyQ6wF6GEwAFCBEGwGRBA6wAz6yQRUz6ywEN6CEBIRzNz6GB6
OwVRURNF6JQB6wEN6ABG6NVCUBLNz-6

(b) [The definition of “assistance”] excludes: (1)
dBAENyHEENAG\6FQBEG]GNEV6xNANORGF6GQwG#6

=R?6�EN6zNFRPANz6GB6zNwU6JRGQ6w6FCNyRORy6yERFRF6
FRGHwGRBA6BE6NCRFBzN6BO6ANNz§6

=RR?6�EN6ABG6RAGNAzNz6GB6VNNG6ENyHEENAG6BE6BAPBRAP6
ANNzF§6wAz6

=RRR?6mRUU6ABG6NKGNAz6xNLBAz6OBHE6VBAGQF-6

=1?6mBET6FHxFRzRNF6=R-N-\6CwLVNAGF6GB6NVCUBLNEF6BE6
GQREz6CwEGRNF6GB6QNUC6yBINE6GQN6yBFGF6BO6NVCUBLNN6
JwPNF\6xNANORGF\6FHCNEIRFRBA\6wAz6GEwRARAP?§6

=2?6iHCCBEGRIN6FNEIRyNF6FHyQ6wF6yQRUz6ywEN6wAz6
GEwAFCBEGwGRBA6CEBIRzNz6GB6OwVRURNF6JQB6wEN6
NVCUBLNz§6

=3?6hNOHAzwxUN6NwEANz6RAyBVN6GwK6yENzRGF§6

=4?6YBAGERxHGRBAF6GB\6wAz6zRFGERxHGRBAF6OEBV\6
uAzRIRzHwU6ZNINUBCVNAG6�yyBHAGF§6

=6?6iNEIRyNF6FHyQ6wF6yBHAFNURAP\6ywFN6VwAwPNVNAG\6
CNNE6FHCCBEG\6yQRUz6ywEN6RAOBEVwGRBA6wAz6ENONEEwU\6
GEwAFRGRBAwU6FNEIRyNF\6SBx6ENGNAGRBA\6SBx6
wzIwAyNVNAG\6wAz6BGQNE6NVCUBLVNAG]ENUwGNz6
FNEIRyNF6GQwG6zB6ABG6CEBIRzN6xwFRy6RAyBVN6FHCCBEG§6
wAz6

= ?6jEwAFCBEGwGRBA xNANORGF6CEBIRzNz6HAzNE6w6vBx6
�yyNFF6BE6hNINEFN YBVVHGN6CEBSNyG\6CHEFHwAG6GB6
FNyGRBA63/3=T?6BO6)GQN6iByRwU6iNyHERGL,6�yG\6GB6wA6
RAzRIRzHwU6JQB6RF6ABG6BGQNEJRFN6ENyNRIRAP6
wFFRFGwAyN
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qntuXuj65]196�ddk�b6udYecq6qnYbkiuedi6

136Yrh64-5/"6

Wy(5�AAHwU5RAyBVN5zBNF5ABG5RAyUHzN5GQN5OBUUBvRAP85

=0?6uAyBVN6OEBV6NVCUBLVNAG6BO6yQRUzENA6
=RAyUHzRAP6OBFGNE6yQRUzENA?6HAzNE6GQN6wPN6BO6
076LNwEF§6

=1?6fwLVNAGF6ENyNRINz6OBE6GQN6ywEN6BO6OBFGNE6
yQRUzENA6BE6OBFGNE6wzHUGF6=HFHwUUL6CNEFBAF6JRGQ6
zRFwxRURGRNF\6HAENUwGNz6GB6GQN6GNAwAG6OwVRUL\6JQB6wEN6
HAwxUN6GB6URIN6wUBAN?§6

=2?6bHVC]FHV6wzzRGRBAF6GB6OwVRUL6wFFNGF\6FHyQ6wF6
RAQNERGwAyNF\6RAFHEwAyN6CwLVNAGF6=RAyUHzRAP6
CwLVNAGF6HAzNE6QNwUGQ6wAz6wyyRzNAG6RAFHEwAyN6wAz6
JBETNEWF6yBVCNAFwGRBA?\6ywCRGwU6PwRAF6wAz6
FNGGUNVNAG6OBE6CNEFBAwU6BE6CEBCNEGL6UBFFNF6=NKyNCG6
wF6CEBIRzNz6RA CwEwPEwCQ6=x?=4?6BO6GQRF6FNyGRBA?§6

=3?6�VBHAGF6ENyNRINz6xL6GQN6OwVRUL6GQwG6wEN6
FCNyRORywUUL6OBE\6BE6RA6ENRVxHEFNVNAG6BO\6GQN6yBFG6BO6
VNzRywU6NKCNAFNF6OBE6wAL6OwVRUL6VNVxNE§6

=4?6uAyBVN6BO6w6URIN]RA6wRzN\6wF6zNORANz6RA6
iNy-64-3/2§6

=6?6iHxSNyG6GB CwEwPEwCQ6=x?="?6BO6GQRF6FNyGRBA\6
GQN6OHUU6wVBHAG6BO6FGHzNAG6ORAwAyRwU6wFFRFGwAyN6
CwRz zRENyGUL6GB6GQN6FGHzNAG6BE6GB6GQN6
NzHywGRBAwU6RAFGRGHGRBA§6

= ?6jQN6FCNyRwU6CwL6GB6w6OwVRUL6VNVxNE6FNEIRAP6RA6
GQN6�EVNz6rBEyNF6JQB6RF6NKCBFNz6GB6QBFGRUN6OREN§6

=7?6=R?6�VBHAGF6ENyNRINz6HAzNE6GEwRARAP6CEBPEwVF6
OHAzNz6xL6tkZ§6

=RR?6�VBHAGF6ENyNRINz6xL6w6CNEFBA6JRGQ6w6zRFwxRURGL6
GQwG6wEN6zRFENPwEzNz6OBE6w6URVRGNz6GRVN6OBE6CHECBFNF6
BO6iHCCUNVNAGwU6iNyHERGL6uAyBVN6NURPRxRURGL6wAz6
xNANORGF6xNywHFN6GQNL6wEN6FNG6wFRzN6OBE6HFN6HAzNE6w6
fUwA6GB6�GGwRA6iNUO]iHOORyRNAyL6=f�ii?§6

=RRR?6�VBHAGF6ENyNRINz6xL6w6CwEGRyRCwAG6RA6BGQNE6
CHxURyUL6wFFRFGNz6CEBPEwVF6JQRyQ6wEN6FCNyRORywUUL6
OBE6BE6RA6ENRVxHEFNVNAG6BO6BHG]BO]CByTNG6NKCNAFNF6
RAyHEENz6=FCNyRwU6NDHRCVNAG\6yUBGQRAP\6
GEwAFCBEGwGRBA\6yQRUz6ywEN\6NGy-?6wAz6JQRyQ6wEN6VwzN6
FBUNUL6GB6wUUBJ6CwEGRyRCwGRBA6RA6w6FCNyRORy6CEBPEwV§6

=RI?6�VBHAGF6ENyNRINz6HAzNE6w6ENFRzNAG6FNEIRyN6
FGRCNAz-6�6ENFRzNAG6FNEIRyN6FGRCNAz6RF6w6VBzNFG6
wVBHAG6=ABG6GB6NKyNNz6:1//6CNE6VBAGQ?6ENyNRINz6
xL6w6ENFRzNAG6OBE6CNEOBEVRAP6w6FNEIRyN6OBE6GQN6ft�6
BE6BJANE\6BA6w6CwEG]GRVN6xwFRF\6GQwG6NAQwAyNF6GQN6
DHwURGL6BO6URON6RA GQN6zNINUBCVNAG-6iHyQ6FNEIRyNF6
VwL6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6OREN6CwGEBU\6QwUU6
VBARGBERAP\6UwJA6VwRAGNAwAyN\6ENFRzNAG6RARGRwGRINF6
yBBEzRAwGRBA\6wAz6FNEIRAP6wF6w6VNVxNE6BO6GQN6
ft�WF6PBINEARAP6xBwEz-6dB6ENFRzNAG6VwL6ENyNRIN6
VBEN6GQwA6BAN6FHyQ6FGRCNAz6zHERAP6GQN6FwVN6CNERBz6
BO6GRVN§6

=I?6uAyENVNAGwU6NwEARAPF6wAz6xNANORGF6ENFHUGRAP6GB6
wAL6OwVRUL6VNVxNE6OEBV6CwEGRyRCwGRBA6RA6
DHwUROLRAP6iGwGN6BE6UBywU6NVCUBLVNAG6GEwRARAP6
CEBPEwVF6=RAyUHzRAP6GEwRARAP6CEBPEwVF6ABG6
wOORURwGNz6JRGQ6w6UBywU6PBINEAVNAG?6wAz6GEwRARAP6BO6
w6OwVRUL6VNVxNE6wF6ENFRzNAG6VwAwPNVNAG6FGwOO-6
�VBHAGF6NKyUHzNz6xL6GQRF6CEBIRFRBA6VHFG6xN6
ENyNRINz6HAzNE6NVCUBLVNAG6GEwRARAP6CEBPEwVF6JRGQ6
yUNwEUL6zNORANz6PBwUF6wAz6BxSNyGRINF\6wAz6wEN6
NKyUHzNz6BAUL6OBE6GQN6CNERBz6zHERAP6JQRyQ6GQN6
OwVRUL6VNVxNE6CwEGRyRCwGNF6RA6GQN NVCUBLVNAG6
GEwRARAP6CEBPEwV§6

="?6jNVCBEwEL\6ABAENyHEERAP6BE6FCBEwzRy6RAyBVN6
=RAyUHzRAP6PROGF?§6

=0/?6hNCwEwGRBA6CwLVNAGF6CwRz6xL6w6OBENRPA6
PBINEAVNAG6CHEFHwAG6GB6yUwRVF6ORUNz6HAzNE6GQN6UwJF6
BO6GQwG6PBINEAVNAG6xL6CNEFBAF6JQB6JNEN6
CNEFNyHGNz6zHERAP6GQN6dw©R NEw§6

=00?6qwEARAPF6RA6NKyNFF6BO6:37/6OBE6NwyQ6OHUU]GRVN6
FGHzNAG6076LNwEF6BUz6BE6BUzNE6=NKyUHzRAP6GQN6QNwz6
BO6QBHFNQBUz6wAz6FCBHFN?§6

=01?6�zBCGRBA6wFFRFGwAyN6CwLVNAGF6RA6NKyNFF6BO6
:37/6CNE6wzBCGNz6yQRUz§6

=02?6)hNFNEINz,6

=03?6ZNONEENz CNERBzRy6wVBHAGF6OEBV6FHCCUNVNAGwU6
FNyHERGL6RAyBVN6wAz6FByRwU6FNyHERGL6xNANORGF6GQwG6
wEN6ENyNRINz6RA6w6UHVC6FHV6wVBHAG6BE6RA6
CEBFCNyGRIN6VBAGQUL6wVBHAGF\6BE6wAL6zNONEENz6
ZNCwEGVNAG6BO6lNGNEwAF6�OOwREF6zRFwxRURGL6xNANORGF6
GQwG6wEN6ENyNRINz6RA6w6UHVC6FHV6wVBHAG6BE6
CEBFCNyGRIN6VBAGQUL6wVBHAGF-6
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=04?6�VBHAGF6ENyNRINz6xL6GQN6OwVRUL6RA6GQN6OBEV6BO6
ENOHAzF6BE6ENxwGNF6HAzNE6iGwGN6BE6UBywU6UwJ6OBE6
CEBCNEGL6GwKNF6CwRz6BA6GQN6zJNUURAP6HARG§6

=06?6�VBHAGF6CwRz6xL6w6iGwGN6wPNAyL6GB6w6OwVRUL6
JRGQ6w6VNVxNE6JQB6QwF6w6zNINUBCVNAGwU6zRFwxRURGL6
wAz6RF6URIRAP6wG6QBVN6GB6BOOFNG6GQN6yBFG6BO6FNEIRyNF6
wAz6NDHRCVNAG6ANNzNz6GB6TNNC6GQN6zNINUBCVNAGwUUL6
zRFwxUNz6OwVRUL6VNVxNE6wG6QBVN§6BE6

=0 ?6�VBHAGF6FCNyRORywUUL6NKyUHzNz6xL6wAL6BGQNE6
rNzNEwU6FGwGHGN6OEBV6yBAFRzNEwGRBA6wF6RAyBVN6OBE6

CHECBFNF6BO6zNGNEVRARAP6NURPRxRURGL6BE6xNANORGF6
HAzNE6w6ywGNPBEL6BO6wFFRFGwAyN6CEBPEwVF6GQwG6
RAyUHzNF6wFFRFGwAyN6HAzNE6wAL6CEBPEwV6GB6JQRyQ6
GQN6NKyUHFRBAF6FNG6OBEGQ6RA6136Yrh64-6/"=y?6wCCUL-6
�6ABGRyN6JRUU6xN6CHxURFQNz6RA6GQN6rNzNEwU6hNPRFGNE6
wAz6zRFGERxHGNz6GB6ft�F6wAz6QBHFRAP6BJANEF6
RzNAGROLRAP6GQN6xNANORGF6GQwG6DHwUROL6OBE6GQRF6
NKyUHFRBA-6kCzwGNF6JRUU6xN6CHxURFQNz6wAz6
zRFGERxHGNz6JQNA6ANyNFFwEL-6)iNN6GQN6OBUUBJRAP6
yQwEG6OBE6w6URFG6BO6xNANORGF6GQwG6DHwUROL6OBE6GQRF6
NKyUHFRBA-,6
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136Yrh64-5/2Wx?6dNG6rwVRUL6�FFNGF6

=0?6dNG6ywFQ6IwUHN6wOGNE6zNzHyGRAP6ENwFBAwxUN6yBFGF6GQwG6JBHUz6xN6RAyHEENz6RA6zRFCBFRAP6BO6ENwU6CEBCNEGL\6
FwIRAPF\6FGByTF\6xBAzF\6wAz6BGQNE6OBEVF6BO6ywCRGwU6RAINFGVNAG\6NKyUHzRAP6RAGNENFGF6RA6uAzRwA6GEHFG6UwAz6wAz6
NKyUHzRAP6NDHRGL6wyyBHAGF6RA6tkZ6QBVNBJANEFQRC6CEBPEwVF-6jQN6IwUHN6BO6ANyNFFwEL6RGNVF6BO6CNEFBAwU6
CEBCNEGL6FHyQ6wF6OHEARGHEN6wAz6wHGBVBxRUNF6FQwUU6xN6NKyUHzNz-6

=1?6uA6ywFNF6JQNEN6w6GEHFG6OHAz6QwF6xNNA6NFGwxURFQNz6wAz6GQN6GEHFG6RF6ABG6ENIBywxUN6xL\6BE6HAzNE6GQN6yBAGEBU6
BO\6wAL6VNVxNE6BO6GQN6OwVRUL6BE6QBHFNQBUz\6GQN6IwUHN6BO6GQN6GEHFG6OHAz6JRUU6ABG6xN6yBAFRzNENz6wA6wFFNG6FB6
UBAP6wF6GQN6OHAz6yBAGRAHNF6GB6xN6QNUz6RA6GEHFG-6�AL6RAyBVN6zRFGERxHGNz6OEBV6GQN6GEHFG6OHAz6FQwUU6xN6yBHAGNz6
JQNA6zNGNEVRARAP6wAAHwU6RAyBVN6HAzNE6iNy-64-6/"-6
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=2?6uA6zNGNEVRARAP6ANG6OwVRUL6wFFNGF\6ft�F6BE6BJANEF\6wF6wCCURywxUN\6FQwUU6RAyUHzN6GQN6IwUHN6BO6wAL6
xHFRANFF6BE6OwVRUL6wFFNGF6zRFCBFNz6BO6xL6wA6wCCURywAG6BE6GNAwAG6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6=RAyUHzRAP6w6
zRFCBFRGRBA6RA6GEHFG\6xHG6ABG6RA6w6OBENyUBFHEN6BE6xwATEHCGyL6FwUN?6zHERAP6GQN6GJB6LNwEF6CENyNzRAP6GQN6zwGN6BO6
wCCURywGRBA6OBE6GQN6CEBPEwV6BE6ENNKwVRAwGRBA\6wF6wCCURywxUN\6RA6NKyNFF6BO6GQN6yBAFRzNEwGRBA6ENyNRINz6
GQNENOBE-6uA6GQN6ywFN6BO6w6zRFCBFRGRBA6wF6CwEG6BO6w6FNCwEwGRBA6BE6zRIBEyN6FNGGUNVNAG\6GQN6zRFCBFRGRBA6JRUU6ABG6
xN6yBAFRzNENz6GB6xN6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6RO6GQN6wCCURywAG6BE6GNAwAG6ENyNRINF6RVCBEGwAG6
yBAFRzNEwGRBA6ABG6VNwFHEwxUN6RA6zBUUwE6GNEVF-6

=3?6rBE6CHECBFNF6BO6zNGNEVRARAP6wAAHwU6RAyBVN6HAzNE6iNy-64-6/"\6GQN6GNEV68ANG6OwVRUL6wFFNGFWW6zBNF6ABG6
RAyUHzN6GQN6IwUHN6BO6w6QBVN6yHEENAGUL6xNRAP6CHEyQwFNz6JRGQ6wFFRFGwAyN6HAzNE6CwEG6"71\6FHxCwEG6c6BO6GQRF6
GRGUN-6jQRF6NKyUHFRBA6RF6URVRGNz6GB6GQN6OREFG60/6LNwEF6wOGNE6GQN6CHEyQwFN6zwGN6BO6GQN6QBVN-6
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qntuXuj65]396q�hdqZ6udYecq6Zui�bbem�dYq6

136Yrh6"5/-1446iNUO]FHOORyRNAyL6RAyNAGRIN–ZRFwUUBJwAyN6BO6RAyENwFN6RA6wAAHwU6RAyBVN-6

=w?6pNORARGRBAF-6jQN6OBUUBJRAP6zNORARGRBAF6wCCUL6OBE6
CHECBFNF6BO6GQRF6FNyGRBA-6

nwFNURAN5RAyBVN-5jQN6wAAHwU6RAyBVN6RVVNzRwGNUL6
CERBE6GB6RVCUNVNAGwGRBA6BO6GQN6zRFwUUBJwAyN6
zNFyERxNz6RA6CwEwPEwCQ6=y?=0?6BO6GQRF6FNyGRBA6BO6w6
CNEFBA6JQB6RF6w6VNVxNE6BO6w6DHwURORNz6OwVRUL-6

pRFwUUBvwAyN-6qKyUHFRBA6OEBV6wAAHwU6RAyBVN-6

fENIRBHFUL5HANVCUBLNz6RAyUHzNF6w6CNEFBA6JQB6QwF6
NwEANz\6RA6GQN6GJNUIN6VBAGQF6CENIRBHF6GB6
NVCUBLVNAG\6AB6VBEN6GQwA6JBHUz6xN6ENyNRINz6OBE6
0/6QBHEF6BO6JBET6CNE6JNNT6OBE64/6JNNTF6wG6GQN6
NFGwxURFQNz6VRARVHV6JwPN-6

gHwURORNz5OwVRUL-6�6OwVRUL6ENFRzRAP6RA6CHxURy6
QBHFRAP#6

=R?6mQBFN6wAAHwU6RAyBVN6RAyENwFNF6wF6w6ENFHUG6BO6
NVCUBLVNAG6BO6w6OwVRUL6VNVxNE6JQB6JwF6
HANVCUBLNz6OBE6BAN6BE6VBEN6LNwEF6CENIRBHF6GB6
NVCUBLVNAG§6

=RR?6mQBFN6wAAHwU6RAyBVN6RAyENwFNF6wF6w6ENFHUG6BO6
RAyENwFNz6NwEARAPF6xL6w6OwVRUL6VNVxNE6zHERAP6
CwEGRyRCwGRBA6RA6wAL6NyBABVRy6FNUO]FHOORyRNAyL6BE6
BGQNE6SBx6GEwRARAP6CEBPEwV§6BE6

=RRR?6mQBFN6wAAHwU6RAyBVN6RAyENwFNF\6wF6w6ENFHUG6BO6
ANJ6NVCUBLVNAG6BE6RAyENwFNz6NwEARAPF6BO6w6OwVRUL6
VNVxNE\6zHERAP6BE6JRGQRA6FRK6VBAGQF6wOGNE6
ENyNRIRAP6wFFRFGwAyN\6xNANORGF6BE6FNEIRyNF6HAzNE6wAL6
FGwGN6CEBPEwV6OBE6GNVCBEwEL6wFFRFGwAyN6OBE6ANNzL6
OwVRURNF6OHAzNz6HAzNE6fwEG6�6BO6jRGUN6ul6BO6GQN6
iByRwU6iNyHERGL6�yG\6wF6zNGNEVRANz6xL6GQN6ft�6RA6
yBAFHUGwGRBA6JRGQ6GQN6UBywU6wPNAyRNF6wzVRARFGNERAP6
GNVCBEwEL6wFFRFGwAyN6OBE6ANNzL6OwVRURNF6=j�dr?6
wAz6mNUOwEN]GB]mBET6=mjm?6CEBPEwVF-6jQN6
j�dr6CEBPEwV6RF6ABG6URVRGNz6GB6VBAGQUL6RAyBVN6
VwRAGNAwAyN\6xHG6wUFB6RAyUHzNF6FHyQ6xNANORGF6wAz6
FNEIRyNF6wF6BAN]GRVN CwLVNAGF\6JwPN6FHxFRzRNF6wAz6
GEwAFCBEGwGRBA6wFFRFGwAyN—CEBIRzNz6GQwG6GQN6GBGwU6
wVBHAG6BINE6w6FRK]VBAGQ6CNERBz6RF6wG6UNwFG6:4//-6

=x?6pRFwUUBvwAyN5BO5RAyENwFN5RA5wAAHwU5RAyBVN-6

=0?6uARGRwU5GvNUIN5VBAGQ5NKyUHFRBA-6ZHERAP6GQN601]
VBAGQ6CNERBz6xNPRAARAP6BA6GQN6zwGN6BA6JQRyQ6w6
VNVxNE6BO6w6DHwURORNz6OwVRUL6RF6OREFG6NVCUBLNz6

BE6GQN6OwVRUL6OREFG6NKCNERNAyNF6wA6RAyENwFN6RA6
wAAHwU6RAyBVN6wGGERxHGwxUN6GB6NVCUBLVNAG\6GQN6
ft�6VHFG6NKyUHzN6OEBV6GQN6wAAHwU6RAyBVN6=wF6
zNORANz6RA6$64-6/"6BO6GQRF6GRGUN?6BO6w6DHwURORNz6
OwVRUL6wAL6RAyENwFN6RA6GQN6RAyBVN6BO6GQN6
OwVRUL6VNVxNE6wF6w6ENFHUG6BO6NVCUBLVNAG6BINE6
GQN6xwFNURAN6RAyBVN6BO6GQwG6OwVRUL6VNVxNE-6
=1?6fQwFN]RA5BO5ENAG5RAyENwFN-5kCBA6GQN6
NKCREwGRBA6BO6GQN601]VBAGQ6CNERBz6zNORANz6RA6
CwEwPEwCQ6=x?=0?6BO6GQRF6FNyGRBA6wAz6OBE6GQN6
FHxFNDHNAG601]VBAGQ6CNERBz\6GQN6ft�6VHFG6
NKyUHzN6OEBV6GQN6wAAHwU6RAyBVN6BO6w6DHwURORNz6
OwVRUL6wG6UNwFG64/6CNEyNAG6BO6wAL6RAyENwFN6RA6
RAyBVN6BO6FHyQ6OwVRUL6VNVxNE6wF6w6ENFHUG6BO6
employment over the family member’s
xwFNURAN6RAyBVN-5
=2?6cwKRVHV51]LNwE5zRFwUUBvwAyN-5jQN6
zRFwUUBJwAyN6BO6RAyENwFNz6RAyBVN6BO6wA6
RAzRIRzHwU6OwVRUL6VNVxNE6wF6CEBIRzNz6RA6
CwEwPEwCQ6=x?=0?6BE6=x?=1?6BO6GQRF6FNyGRBA6RF6
URVRGNz6GB6w6URONGRVN613]VBAGQ6CNERBz-6uG66
wCCURNF6OBE6w6VwKRVHV6BO6016VBAGQF6OBE6
zRFwUUBJwAyN6HAzNE6CwEwPEwCQ6=x?=0?6BO6GQRF6
FNyGRBA6wAz6w6VwKRVHV6BO6016VBAGQF6OBE6
zRFwUUBJwAyN6HAzNE6CwEwPEwCQ6=x?=1?6BO6GQRF6
FNyGRBA\6zHERAP6GQN613]VBAGQ6CNERBz6FGwEGRAP6
OEBV6GQN6RARGRwU6NKyUHFRBA6HAzNE6CwEwPEwCQ6
=x?=0?6BO6GQRF6FNyGRBA-6
=3?6qOONyG6BO6yQwAPNF6BA6yHEENAGUL6CwEGRyRCwGRAP6
OwVRURNF-6rwVRURNF6NURPRxUN6OBE6wAz6CwEGRyRCwGRAP6
RA6GQN6zRFwUUBJwAyN6BO6NwEANz6RAyBVN6HAzNE6
GQRF6FNyGRBA6CERBE6GB6cwL6"\61/066JRUU6yBAGRAHN6
GB6xN6PBINEANz6xL6GQRF6FNyGRBA6RA6NOONyG6wF6RG6
NKRFGNz6RVVNzRwGNUL6CERBE6GB6GQwG6zwGN-6

=y?6uAwCCURywxRURGL5GB5wzVRFFRBA-6jQN6zRFwUUBJwAyN6
BO6RAyENwFNF6RA6RAyBVN6wF6w6ENFHUG6BO6NVCUBLVNAG6
HAzNE6GQRF6FNyGRBA6zBNF6ABG6wCCUL6OBE6CHECBFNF6BO6
wzVRFFRBA6GB6GQN CEBPEwV6=RAyUHzRAP6GQN6
zNGNEVRAwGRBA6BO6RAyBVN6NURPRxRURGL6wAz6RAyBVN6
GwEPNGRAP?-6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF[6uAy-6 �Yef67_0_126

6
Page 6-66

=z?6uAzRIRzHwU5iwIRAPF5�yyBHAGF-6�F6wA6wUGNEAwGRIN6
GB6GQN6zRFwUUBJwAyN6BO6RAyENwFNF6RA6RAyBVN6wF6w6
ENFHUG6BO6NVCUBLVNAG6zNFyERxNz6RA6CwEwPEwCQ6=x?6BO6
GQRF6FNyGRBA\6w6ft�6VwL6yQBBFN6GB6CEBIRzN6OBE6
RAzRIRzHwU6FwIRAPF6wyyBHAGF6OBE6CHxURy6QBHFRAP6
ENFRzNAGF6JQB6CwL6wA6RAyBVN]xwFNz6ENAG\6RA6
wyyBEzwAyN6JRGQ6w6JERGGNA6CBURyL\6JQRyQ6VHFG6
RAyUHzN6GQN6OBUUBJRAP6CEBIRFRBAF#6

=0?6jQN6ft�6VHFG6wzIRFN6GQN6OwVRUL6GQwG6GQN6
FwIRAPF6wyyBHAG6BCGRBA6RF6wIwRUwxUN§6

=1?6�G6GQN6BCGRBA6BO6GQN6OwVRUL\6GQN6ft�6VHFG6
zNCBFRG6RA6GQN6FwIRAPF6wyyBHAG6GQN6GBGwU6wVBHAG6GQwG6
JBHUz6QwIN6xNNA6RAyUHzNz6RA6GNAwAG6ENAG6CwLwxUN6GB6
GQN6ft�6wF6w6ENFHUG6BO6RAyENwFNz6RAyBVN6GQwG6RF6
zRFwUUBJNz6RA6wyyBEzwAyN6JRGQ6CwEwPEwCQ6=x?6BO6GQRF6
FNyGRBA§6

=2?6�VBHAGF6zNCBFRGNz6RA6w6FwIRAPF6wyyBHAG6VwL6
xN6JRGQzEwJA6BAUL6OBE6GQN6CHECBFN6BO#6

=R?6fHEyQwFRAP6w6QBVN§6

=RR?6fwLRAP6NzHywGRBA yBFGF6BO6OwVRUL6VNVxNEF§6

=RRR?6cBIRAP6BHG6BO6CHxURy6BE6wFFRFGNz6QBHFRAP§6BE6

=RI?6fwLRAP6wAL6BGQNE6NKCNAFN6wHGQBER©Nz6xL6GQN6
ft�6OBE6GQN6CHECBFN6BO6CEBVBGRAP6GQN6NyBABVRy6
FNUO]FHOORyRNAyL6BO6ENFRzNAGF6BO6CHxURy6QBHFRAP§6

=3?6jQN6ft�6VHFG6VwRAGwRA6GQN6wyyBHAG6RA6wA6
RAGNENFG6xNwERAP6RAINFGVNAG6wAz6VHFG6yENzRG6GQN6
OwVRUL6JRGQ6GQN6ANG6RAGNENFG6RAyBVN\6wAz6GQN6ft�6
VwL6ABG6yQwEPN6w6ONN6OBE6VwRAGwRARAP6GQN6wyyBHAG§6

=4?6�G6UNwFG6wAAHwUUL6GQN6ft�6VHFG6CEBIRzN6GQN6
OwVRUL6JRGQ6w6ENCBEG6BA6GQN6FGwGHF6BO6GQN6wyyBHAG§6
wAz6

=6?6uO6GQN6OwVRUL6VBINF6BHG6BO6CHxURy6QBHFRAP\6GQN6
ft�6FQwUU6CwL6GQN6GNAwAG6wAL6xwUwAyN6RA6GQN6
wyyBHAG\6VRAHF6wAL6wVBHAGF6BJNz6GB6GQN6ft�

6
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qntuXuj65]496jtq6qrrqYj6er6mqbr�hq6Xqdqruj6hqZkYjued6

136Yrh64-50466

fHxURy6QBHFRAP6CEBPEwV6wAz6iNyGRBA676GNAwAG]xwFNz6wFFRFGwAyN6CEBPEwV96tBJ6JNUOwEN6

xNANORG6ENzHyGRBA6wOONyGF6OwVRUL6RAyBVN-6

Ww(5�CCURywxRURGL-6jQRF6FNyGRBA6wCCURNF6GB yBINENz6
OwVRURNF6JQB6ENFRzN6RA6CHxURy6QBHFRAP6=CwEG6"6/6BO6
GQRF6GRGUN?6BE6ENyNRIN6iNyGRBA676GNAwAG]xwFNz6
wFFRFGwAyN6=CwEG6"716BO6GQRF6GRGUN?-6

Wx(5pNORARGRBAF-6jQN6OBUUBJRAP6zNORARGRBAF6wCCUL6OBE6
CHECBFNF6BO6GQRF6FNyGRBA#6

oBINENz5OwVRURNF-6rwVRURNF6JQB6ENyNRIN6JNUOwEN6
wFFRFGwAyN6BE6BGQNE6CHxURy6wFFRFGwAyN6xNANORGF6
=8JNUOwEN6xNANORGFWW?6OEBV6w6iGwGN6BE6BGQNE6CHxURy6
wPNAyL6=8JNUOwEN6wPNAyLWW?6HAzNE6w6CEBPEwV6OBE6
JQRyQ6rNzNEwU\6iGwGN\6BE6UBywU6UwJ6ENDHRENF6GQwG6w6
VNVxNE6BO6GQN6OwVRUL6VHFG6CwEGRyRCwGN6RA6wA6
NyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV6wF6w6yBAzRGRBA6
OBE6FHyQ6wFFRFGwAyN-6

qyBABVRy5FNUO]FHOORyRNAyL5CEBPEwV-6iNN6zNORARGRBA6
wG6iNy-64-6/2-6

uVCHGNz5vNUOwEN5RAyBVN-6jQN6wVBHAG6BO6wAAHwU6
RAyBVN6ABG6wyGHwUUL6ENyNRINz6xL6w6OwVRUL\6wF6w6
ENFHUG6BO6w6FCNyRORNz6JNUOwEN6xNANORG6ENzHyGRBA\6GQwG6
RF6ABANGQNUNFF6RAyUHzNz6RA6GQN6OwVRULWF6wAAHwU6
RAyBVN6OBE6CHECBFNF6BO6zNGNEVRARAP6ENAG-6

iCNyRORNz5vNUOwEN5xNANORG5ENzHyGRBA-5

=0?6�6ENzHyGRBA6BO6JNUOwEN6xNANORGF6xL6GQN6JNUOwEN6
wPNAyL\6RA6JQBUN6BE6RA6CwEG\6OBE6w6OwVRUL6VNVxNE\6
wF6zNGNEVRANz6xL6GQN6JNUOwEN6wPNAyL\6xNywHFN6BO6
OEwHz6xL6w6OwVRUL6VNVxNE6RA6yBAANyGRBA6JRGQ6GQN6
JNUOwEN6CEBPEwV§6BE6xNywHFN6BO6JNUOwEN6wPNAyL6
FwAyGRBA6wPwRAFG6w6OwVRUL6VNVxNE6OBE6
ABAyBVCURwAyN6JRGQ6w6JNUOwEN6wPNAyL6ENDHRENVNAG6
GB6CwEGRyRCwGN6RA6wA6NyBABVRy6FNUO]FHOORyRNAyL6
CEBPEwV-6

=1?68iCNyRORNz6JNUOwEN6xNANORG6ENzHyGRBAWW6zBNF6ABG6
RAyUHzN6w6ENzHyGRBA6BE6GNEVRAwGRBA6BO6JNUOwEN6
xNANORGF6xL6GQN6JNUOwEN6wPNAyL#6

=R?6wG6NKCREwGRBA6BO6w6URONGRVN6BE6BGQNE6GRVN6URVRG6BA6
GQN6CwLVNAG6BO6JNUOwEN6xNANORGF§6

=RR?6xNywHFN w6OwVRUL6VNVxNE6RF6ABG6wxUN6GB6BxGwRA6
NVCUBLVNAG\6NINA GQBHPQ6GQN6OwVRUL6VNVxNE6QwF6
yBVCURNz6JRGQ6JNUOwEN6wPNAyL6NyBABVRy6FNUO]
FHOORyRNAyL6BE6JBET6wyGRIRGRNF6ENDHRENVNAGF§6BE6

=RRR?6xNywHFN6w6OwVRUL6VNVxNE6QwF6ABG6yBVCURNz6
JRGQ6BGQNE6JNUOwEN6wPNAyL6ENDHRENVNAGF-6

Wy(5uVCHGNz5vNUOwEN5RAyBVN-5

=0?6�6OwVRULWF6wAAHwU6RAyBVN6RAyUHzNF6GQN6wVBHAG6
BO6RVCHGNz6JNUOwEN6RAyBVN6=xNywHFN6BO6w6FCNyRORNz6
JNUOwEN6xNANORGF6ENzHyGRBA\6wF6FCNyRORNz6RA6ABGRyN6GB6
GQN6ft�6xL6GQN6JNUOwEN6wPNAyL?\6CUHF6GQN6GBGwU6
wVBHAG6BO6BGQNE6wAAHwU RAyBVN6wF6zNGNEVRANz6RA6
wyyBEzwAyN6JRGQ6iNy-64-6/"-6

=1?6�G6GQN6ENDHNFG6BO6GQN6ft�\6GQN6JNUOwEN6wPNAyL6
JRUU6RAOBEV6GQN6ft�6RA6JERGRAP6BO6GQN6wVBHAG6wAz6
GNEV6BO6wAL6FCNyRORNz6JNUOwEN6xNANORG6ENzHyGRBA6OBE6
w6OwVRUL6VNVxNE\6wAz6GQN6ENwFBA6OBE6FHyQ6
ENzHyGRBA\6wAz6JRUU6wUFB6RAOBEV6GQN6ft�6BO6wAL6
FHxFNDHNAG6yQwAPNF6RA6GQN6GNEV6BE6wVBHAG6BO6FHyQ6
FCNyRORNz6JNUOwEN6xNANORG6ENzHyGRBA-6jQN6ft�6JRUU6
HFN6GQRF6RAOBEVwGRBA6GB6zNGNEVRAN6GQN6wVBHAG6BO6
RVCHGNz6JNUOwEN6RAyBVN6OBE6w6OwVRUL-6

=2?6�6OwVRULWF6wAAHwU6RAyBVN6RAyUHzNF6RVCHGNz6
JNUOwEN6RAyBVN6RA6OwVRUL6wAAHwU6RAyBVN\6wF6
zNGNEVRANz6wG6GQN6ft�WF6RAGNERV6BE6ENPHUwE6
ENNKwVRAwGRBA6BO6OwVRUL6RAyBVN6wAz6yBVCBFRGRBA\6
zHERAP6GQN6GNEV6BO6GQN6JNUOwEN6xNANORGF6ENzHyGRBA6
=wF6FCNyRORNz6RA6RAOBEVwGRBA6CEBIRzNz6GB6GQN6ft�6
xL6GQN6JNUOwEN6wPNAyL?-6
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=3?6jQN6wVBHAG6BO6GQN6RVCHGNz6JNUOwEN6RAyBVN6RF6
BOOFNG6xL6GQN6wVBHAG6BO6wzzRGRBAwU6RAyBVN6w6OwVRUL6
ENyNRINF6GQwG6yBVVNAyNF6wOGNE6GQN6GRVN6GQN6
FwAyGRBA6JwF6RVCBFNz-6mQNA6FHyQ6wzzRGRBAwU6
RAyBVN6OEBV6BGQNE6FBHEyNF6RF6wG6UNwFG6NDHwU6GB6GQN6
RVCHGNz66

=4?6jQN6ft�6VwL6ABG6RAyUHzN6RVCHGNz6JNUOwEN6
RAyBVN6RA6wAAHwU6RAyBVN6RO6GQN6OwVRUL6JwF6ABG6wA6
wFFRFGNz6ENFRzNAG6wG6GQN6GRVN6BO6FwAyGRBA-6

Wz(5hNIRNv5BO5ft�5zNyRFRBA-55

=0?6fHxURy6QBHFRAP-6uO6w6CHxURy6QBHFRAP6GNAwAG6
yUwRVF6GQwG6GQN6ft�6QwF6ABG6yBEENyGUL6ywUyHUwGNz6
GQN6wVBHAG6BO6RVCHGNz6JNUOwEN6RAyBVN6RA6
wyyBEzwAyN6JRGQ6tkZ6ENDHRENVNAGF\6wAz6RO6GQN6
ft�6zNARNF6GQN6OwVRULWF6ENDHNFG6GB6VBzROL6FHyQ6
wVBHAG\6GQN6ft�6FQwUU6PRIN6GQN6GNAwAG6JERGGNA6
ABGRyN6BO6FHyQ6zNARwU\6JRGQ6w6xERNO6NKCUwAwGRBA6BO6
GQN6xwFRF6OBE6GQN6ft�6zNGNEVRAwGRBA6BO6GQN6wVBHAG6
BO6RVCHGNz6JNUOwEN6RAyBVN-6jQN6ft�6ABGRyN6FQwUU6
wUFB6FGwGN6GQwG6RO6GQN6GNAwAG6zBNF6ABG6wPENN6JRGQ6GQN6
ft�6zNGNEVRAwGRBA\6GQN6GNAwAG6VwL6ENDHNFG6w6
PERNIwAyN6QNwERAP6RA6wyyBEzwAyN6JRGQ6CwEG6"66\6
FHxCwEG6X6BO6GQRF6GRGUN6GB6ENIRNJ6GQN6ft�6
zNGNEVRAwGRBA-6jQN6GNAwAG6RF6ABG6ENDHRENz6GB6CwL6wA6
NFyEBJ6zNCBFRG6CHEFHwAG6GB6iNy-6"66-44=N?6OBE6GQN6
CBEGRBA6BO6GNAwAG6ENAG6wGGERxHGwxUN6GB6GQN6RVCHGNz6
JNUOwEN6RAyBVN6RA6BEzNE6GB6BxGwRA6w6PERNIwAyN6
QNwERAP6BA6GQN6ft�6zNGNEVRAwGRBA-6

=1?6iNyGRBA676CwEGRyRCwAG-6�6CwEGRyRCwAG6RA6GQN6
iNyGRBA676GNAwAG]xwFNz6wFFRFGwAyN6CEBPEwV6VwL6
ENDHNFG6wA6RAOBEVwU6QNwERAP\6RA6wyyBEzwAyN6JRGQ6
iNy-6"71-4446BO6GQRF6GRGUN\6GB6ENIRNJ6GQN6ft�6
zNGNEVRAwGRBA6BO6GQN6wVBHAG6BO6RVCHGNz6JNUOwEN6
RAyBVN6GQwG6VHFG6xN6RAyUHzNz6RA6GQN6OwVRULWF6
wAAHwU6RAyBVN6RA6wyyBEzwAyN6JRGQ6GQRF6FNyGRBA-6uO6
GQN6OwVRUL6yUwRVF6GQwG6FHyQ6wVBHAG6RF6ABG6yBEENyGUL6
ywUyHUwGNz6RA6wyyBEzwAyN6JRGQ6tkZ6ENDHRENVNAGF\6
wAz6RO6GQN6ft�6zNARNF6GQN6OwVRULWF6ENDHNFG6GB6
VBzROL6FHyQ6wVBHAG\6GQN6ft�6FQwUU6PRIN6GQN6
OwVRUL6JERGGNA6ABGRyN6BO6FHyQ6zNARwU\6JRGQ6w6xERNO6
NKCUwAwGRBA6BO6GQN6xwFRF6OBE6GQN6ft�6zNGNEVRAwGRBA6
BO6GQN6wVBHAG6BO6RVCHGNz6JNUOwEN6RAyBVN-6iHyQ6
ABGRyN6FQwUU6wUFB6FGwGN6GQwG6RO6GQN6OwVRUL6zBNF6ABG6
wPENN6JRGQ6GQN6ft�6zNGNEVRAwGRBA\6GQN6OwVRUL6VwL6
ENDHNFG6wA6RAOBEVwU6QNwERAP6BA6GQN6zNGNEVRAwGRBA6
HAzNE6GQN6ft�6QNwERAP6CEByNzHEN-6

WN(5ft�5ENUwGRBA5vRGQ5vNUOwEN5wPNAyL-55

=0?6jQN6ft�6VHFG6wFT6JNUOwEN6wPNAyRNF6GB6RAOBEV6
GQN6ft�6BO6wAL6FCNyRORNz6JNUOwEN6xNANORGF6
ENzHyGRBA6OBE6w6OwVRUL6VNVxNE\6GQN6ENwFBA6OBE6FHyQ6
ENzHyGRBA\6GQN6GNEV6BO6wAL6FHyQ6ENzHyGRBA\6wAz6wAL6
FHxFNDHNAG6JNUOwEN6wPNAyL6zNGNEVRAwGRBA6wOONyGRAP6
GQN6wVBHAG6BE6GNEV6BO6w6FCNyRORNz6JNUOwEN6xNANORGF6
ENzHyGRBA-6uO6GQN6JNUOwEN6wPNAyL6zNGNEVRANF6w6
FCNyRORNz6JNUOwEN6xNANORGF6ENzHyGRBA6OBE6w6OwVRUL6
VNVxNE\6wAz6PRINF6GQN6ft�6JERGGNA6ABGRyN6BO6FHyQ6
ENzHyGRBA\6GQN6OwVRULWF6wAAHwU6RAyBVNF6FQwUU6
RAyUHzN6GQN6RVCHGNz6JNUOwEN6RAyBVN6xNywHFN6BO6GQN6
FCNyRORNz6JNUOwEN6xNANORGF6ENzHyGRBA-6

6=1?6jQN6ft�6RF6ENFCBAFRxUN6OBE6zNGNEVRARAP6GQN6
wVBHAG6BO6RVCHGNz6JNUOwEN6RAyBVN6GQwG6RF6RAyUHzNz6
RA6GQN6OwVRULWF6wAAHwU6RAyBVN6wF6w6ENFHUG6BO6w6
FCNyRORNz6JNUOwEN6xNANORGF6ENzHyGRBA6wF6zNGNEVRANz6
xL6GQN6JNUOwEN6wPNAyL\6wAz6FCNyRORNz6RA6GQN6ABGRyN6
xL6GQN6JNUOwEN6wPNAyL6GB6GQN6ft�-6tBJNINE\6GQN6
ft�6RF6ABG6ENFCBAFRxUN6OBE6zNGNEVRARAP6JQNGQNE6w6
ENzHyGRBA6BO6JNUOwEN6xNANORGF6xL6GQN6JNUOwEN6wPNAyL6
JwF6yBEENyGUL6zNGNEVRANz6xL6GQN6JNUOwEN6wPNAyL6RA6
wyyBEzwAyN6JRGQ6JNUOwEN6CEBPEwV6ENDHRENVNAGF6wAz6
CEByNzHENF\6ABE6OBE6CEBIRzRAP6GQN6BCCBEGHARGL6OBE6
ENIRNJ6BE6QNwERAP6BA6FHyQ6JNUOwEN6wPNAyL6
zNGNEVRAwGRBAF-6

6=2?6iHyQ6JNUOwEN6wPNAyL6zNGNEVRAwGRBAF6wEN6GQN6
ENFCBAFRxRURGL6BO6GQN6JNUOwEN6wPNAyL\6wAz6GQN6OwVRUL6
VwL6FNNT6wCCNwU6BO6FHyQ6zNGNEVRAwGRBAF6GQEBHPQ6
GQN6JNUOwEN6wPNAyLWF6ABEVwU6zHN6CEByNFF6
CEByNzHENF-6jQN6ft�6FQwUU6xN6NAGRGUNz6GB6ENUL6BA6
GQN6JNUOwEN6wPNAyL6ABGRyN6GB6GQN6ft�6BO6GQN6
JNUOwEN6wPNAyLWF6zNGNEVRAwGRBA6BO6w6FCNyRORNz6
JNUOwEN6xNANORGF6ENzHyGRB
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Chapter 7-

lqhuruY�jued6

)136Yrh6"6/-14"\6136Yrh64-12/\6dBGRyN6fut61/07]07,6

udjheZkYjued6

jQN6ft�6VHFG INEROL6wUU6RAOBrmation that is used to establish the family’s eligibility and level of
wFFRFGwAyN6wAz6RF6ENDHRENz6GB6BxGwRA6JERGGNA6wHGQBER©wGRBA6OEBV6GQN6OwVRUL6RA6BEzNE6GB6yBUUNyG6GQN6
RAOBEVwGRBA-6�CCURywAGF6wAz6CEBPEwV6CwEGRyRCwAGF6VHFG6yBBCNEwGN JRGQ6GQN6INERORywGRBA6CEByNFF6wF6
w6yBAzRGRBA6BO6ENyNRIRAP6wFFRFGwAyN-6jQN6ft�6VHFG6ABG6CwFF6BA6GQN6yBFG6BO6INERORywGRBA6GB6GQN6
OwVRUL-6

jQN6ft�6JRUU6OBUUBJ6GQN6INERORywGRBA6PHRzwAyN6CEBIRzNz6xL6tkZ6RA6dBGRyN6fut61/07]076wAz6wAL6
FHxFNDHNAG PHRzwAyN6RFFHNz6xL6tkZ-6jQRF6yQwCGNE6FHVVwER©NF6GQBFN6ENDHRENVNAGF6wAz6CEBIRzNF6
FHCCUNVNAGwEL6ft�6CBURyRNF-6

fwEG6u6zNFyERxNF6GQN6PNANEwU6INERORywGRBA6CEByNFF-6fwEG6uu6CEBIRzNF6VBEN6zNGwRUNz6ENDHRENVNAGF6
ENUwGNz6GB6OwVRUL6RAOBEVwGRBA-6fwEG6uuu6CEBIRzNF6RAOBEVwGRBA6BA6RAyBVN6wAz6wFFNGF\6wAz6fwEG6ul6
yBINEF6VwAzwGBEL6zNzHyGRBAF-6

lNERORywGRBA6CBURyRNF\ EHUNF6wAz6CEByNzHENF6JRUU6xN6VBzRORNz6wF6ANNzNz6GB6wyyBVVBzwGN6CNEFBAF6
JRGQ6zRFwxRURGRNF-6�UU6RAOBEVwGRBA6BxGwRANz6GQEBHPQ6GQN6INERORywGRBA6CEByNFF6JRUU6xN6QwAzUNz6RA6
wyyBEzwAyN6JRGQ6GQN6ENyBEzF6VwAwPNVNAG6CBURyRNF6NFGwxURFQNz6xL6GQN6ft�-6

f�hj6u96sqdqh�b6lqhuruY�jued6hqgkuhqcqdji6

 ]u-�-6r�cubo6Yediqdj6je6hqbq�iq6er6udrehc�jued66

)136Yrh6"5/-14"[6136Yrh64-12/,6

jQN6OwVRUL6VHFG6FHCCUL6wAL6RAOBEVwGRBA6GQwG6GQN6ft�6BE6tkZ6zNGNEVRANF6RF6ANyNFFwEL6GB6GQN6
wzVRARFGEwGRBA6BO6GQN6CEBPEwV6wAz6VHFG6yBAFNAG6GB6ft�6INERORywGRBA6BO6GQwG6RAOBEVwGRBA6)136Yrh6
"6/-14"=w?=0?,-6

YBAFNAG6rBEVF6

uG RF ENDHRENz6GQwG6wUU6wzHUG6wCCURywAGF6wAz6GNAwAGF6FRPA6OBEV6tkZ]"776\6�HGQBER©wGRBA6OBE6
hNUNwFN6BO6uAOBEVwGRBA-6jQN6CHECBFN6BO6OBEV6tkZ]"7766RF6GB6OwyRURGwGN6wHGBVwGNz6zwGw6yBUUNyGRBA6
wAz6yBVCHGNE6VwGyQRAP6OEBV FCNyRORy6FBHEyNF6wAz6CEBIRzNF6GQN6OwVRULWF6yBAFNAG6BAUL6OBE6GQN6
FCNyRORy6CHECBFNF6URFGNz6BA6GQN6OBEV-6tkZ6wAz6GQN6ft�6VwL6yBUUNyG6RAOBEVwGRBA6OEBV6iGwGN6
mwPN6uAOBEVwGRBA6YBUUNyGRBA6�PNAyRNF6=imuY�F?6wAz6yHEENAG6wAz6OBEVNE6NVCUBLNEF6BO6wzHUG6
OwVRUL6VNVxNEF-6eAUL6tkZ6RF6wHGQBER©Nz6GB6yBUUNyG6RAOBEVwGRBA6zRENyGUL6OEBV6GQN6uAGNEAwU6
hNINAHN6iNEIRyN6=uhi?6wAz6GQN6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=ii�?-6�zHUG6OwVRUL6VNVxNEF6
VHFG6FRPA6BGQNE6consent forms as needed to collect information relevant to the family’s eligibility
wAz6UNINU6BO6wFFRFGwAyN-6

fNAwUGRNF6OBE6rwRURAP6GB6YBAFNAG )136Yrh64-121,6

uO6wAL6OwVRUL6VNVxNE6JQB6RF6ENDHRENz6GB6FRPA6w6yBAFNAG6OBEV6OwRUF6GB6zB6FB\6GQN6ft�6JRUU6zNAL6
wzVRFFRBA6GB6wCCURywAGF6wAz6GNEVRAwGN6GQN6UNwFN6BO6GNAwAGF-6jQN6OwVRUL6VwL6ENDHNFG6w6QNwERAP6RA6
wyyBEzwAyN6JRGQ6GQN6ft�WF6PERNIwAyN6CEByNzHENF-6
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 ]u-X-6elqhluqm6er6lqhuruY�jued6hqgkuhqcqdji6

HUD’s Verification Hierarchy [Notice PIH 2018]07,6

tkZ6VwAzwGNF6GQN6HFN6BO6GQN6qul6FLFGNV6wAz6BOONEF6wzVRARFGEwGRIN6PHRzwAyN6BA6GQN6HFN6BO6BGQNE6
VNGQBzF6GB6INEROL6OwVRUL6RAOBEVwGRBA6wAz6FCNyRORNF6GQN6yREyHVFGwAyNF6RA6JQRyQ6NwyQ6VNGQBz6JRUU6
xN6HFNz-6uA6PNANEwU\6tkZ6ENDHRENF6GQN6ft�6GB6HFN6GQN6VBFG6ENURwxUN6OBEV6BO6INERORywGRBA6GQwG6RF6
wIwRUwxUN6wAz6GB6zByHVNAG6GQN6ENwFBAF6JQNA6GQN6ft�6HFNF6w6UNFFNE6OBEV6BO6INERORywGRBA-6

uA6BEzNE6BO6CERBERGL\6GQN6OBEVF6BO6INERORywGRBA6GQwG6GQN6ft�6JRUU6HFN6wEN#6

•- kC]front Income Verification (UIV) using HUD’s Enterprise Income Verification
=qul?6FLFGNV66

•- kC]OEBAG6uAyBVN6lNERORywGRBA6=kul?6HFRAP6w6ABA]tkZ6FLFGNV6

•- mERGGNA6jQREz6fwEGL6lNERORywGRBA6=VwL6xN6CEBIRzNz6xL6wCCURywAG6BE6ENFRzNAG?6

•- mERGGNA6jQREz]CwEGL6lNERORywGRBA6rBEV6

•- eEwU6jQREz]CwEGL6lNERORywGRBA6

•- iNUO]YNEGRORywGRBA6

qwyQ6BO6GQN6INERORywGRBA6VNGQBzF6RF6zRFyHFFNz6RA6FHxFNDHNAG6FNyGRBAF6xNUBJ-6

hNDHRENVNAGF OBE6�yyNCGwxUN6ZByHVNAGF6

XY�Yt�6fBURyL6

�AL6zByHVNAGF6HFNz6OBE6INERORywGRBA6VHFG6xN6GQN6BERPRAwU6=ABG6CQBGByBCRNF?6wAz6PNANEwUUL6
must be dated within 60 days of BCACHA’s request. The documents must6ABG6xN6
zwVwPNz\6wUGNENz6BE6RA6wAL6JwL6RUUNPRxUN-6

fERAG]BHGF6OEBV6JNx6CwPNF6wEN6yBAFRzNENz6BERPRAwU6zByHVNAGF-6

jQN6XY�Yt�6FGwOO6VNVxNE6JQB6IRNJF6GQN6BERPRAwU6zByHVNAGF6INEROLRAP6RzNAGRGL6wAz6
iByRwU6iNyHERGL6AHVxNE6VHFG6VwTN6w6CQBGByBCL\6wAABGwGN6GQN6yBCL6JRGQ6GQN6AwVN6BO6GQN6
CNEFBA6JQB6CEBIRzNz6GQN6zByHVNAG\6GQN6zwGN6GQN6BERPRAwU6JwF6IRNJNz\6wAz6FRPA6GQN6yBCL-6

�AL6OwVRUL6FNUO]yNEGRORywGRBAF6VHFG6xN6VwzN6RA6w6OBEVwG6wyyNCGwxUN6GB6XY�Yt�-6
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rRUN6ZByHVNAGwGRBA6

jQN6ft�6VHFG zByHVNAG6RA6GQN6ORUN6QBJ6GQN6ORPHENF6HFNz6RA6RAyBVN6wAz6ENAG6ywUyHUwGRBAF6JNEN6
zNGNEVRANz-6�UU6INERORywGRBA6wGGNVCGF\6RAOBEVwGRBA6BxGwRANz\6wAz6zNyRFRBAF6ENwyQNz6zHERAP6GQN6
verification process will be recorded in the family’s file in sufficient detail to demonstrate that
GQN6ft�6QwF6OBUUBJNz6wUU6BO6GQN6INERORywGRBA6CBURyRNF6FNG6OBEGQ6RA6GQRF6�Yef-6jQN6ENyBEz6FQBHUz6
xN6FHOORyRNAG GB6NAwxUN6w6FGwOO6VNVxNE6BE6tkZ6ENIRNJNE6GB6HAzNEFGwAz6GQN6CEByNFF6OBUUBJNz6wAz6
yBAyUHFRBAF ENwyQNz-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6zByHVNAG\6RA6GQN6OwVRUL6ORUN\6GQN6OBUUBJRAP#6

hNCBEGNz6OwVRUL6wAAHwU6RAyBVN6

lwUHN6BO6wFFNGF6

qKCNAFNF6ENUwGNz6GB6zNzHyGRBAF6OEBV6wAAHwU6RAyBVN6

eGQNE6OwyGBEF6RAOUHNAyRAP6GQN6wzSHFGNz6RAyBVN6BE6RAyBVN]xwFNz6ENAG6zNGNEVRAwGRBA6

mQNA6GQN6ft�6RF6HAwxUN6GB6BxGwRA6GQREz]CwEGL6INERORywGRBA\6GQN6ft�6JRUU6zByHVNAG6RA6GQN6OwVRUL6
ORUN6GQN6ENwFBA6GQwG6GQREz]CwEGL6INERORywGRBA6JwF6ABG6wIwRUwxUN6)136Yrh6"6/-14"=y?=0?§6
dBGRyN6fut61/07]07,-6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF, Inc. ACOP 8/1/23Page 7-4

 ]u-Y-6kf]rhedj6udYecq6lqhuruY�jued6Wkul?6

kC]front income verification (UIV) refers to the PHA’s use of the verification tools6wIwRUwxUN6
OEBV6RAzNCNAzNAG6FBHEyNF6GQwG6VwRAGwRA6yBVCHGNER©Nz6RAOBEVwGRBA6wxBHG6NwEARAPF6wAz6xNANORGF-6
kul6JRUU6xN6HFNz6GB6GQN6NKGNAG6GQwG6GQNFN6FLFGNVF6wEN6wIwRUwxUN6GB6GQN6ft�-66

jQNEN6VwL6xN6UNPRGRVwGN6zROONENAyNF6xNGJNNA6GQN6RAOBEVwGRBA6CEBIRzNz6xL6GQN6OwVRUL6wAz6kul]
PNANEwGNz6RAOBEVwGRBA-6uO6GQN6OwVRUL6zRFCHGNF6GQN6wyyHEwyL6BO6kul6zwGw\6AB6wzINEFN6wyGRBA6ywA6xN6
GwTNA6HAGRU6GQN ft�6QwF6RAzNCNAzNAGUL6INERORNz6GQN6kul6RAOBEVwGRBA6wAz6GQN6OwVRUL6QwF6xNNA6
PEwAGNz6GQN6BCCBEGHARGL6GB6yBAGNFG6wAL6wzINEFN6ORAzRAPF6GQEBHPQ6GQN6ft�WF6RAOBEVwU6
ENIRNJ_QNwERAP6CEByNFFNF-6=rBE6VBEN6BA6kul6wAz6RAyBVN6CEBSNyGRBA\6FNN6FNyGRBA66]u-Y-?6

Upfront Income Verification Using HUD’s Enterprise Income Verification (EIV) System
WcwAzwGBEL?6

PHAs must use HUD’s EIV system in its entirNGL6wF6w6GQREz]CwEGL6FBHEyN6GB6INEROL6GNAwAG6
NVCUBLVNAG6wAz6RAyBVN6RAOBEVwGRBA6zHERAP6VwAzwGBEL ENNKwVRAwGRBAF6BE6ENyNEGRORywGRBAF6BO6
OwVRUL6yBVCBFRGRBA6wAz6RAyBVN6RA6wyyBEzwAyN6JRGQ6136Yrh64-1266wAz6wzVRARFGEwGRIN6PHRzwAyN6
issued by HUD. HUD’s EIV system yBAGwRAF6zwGw6FQBJRAP6NwEANz6RAyBVN\6HANVCUBLVNAG6
xNANORGF\6FByRwU6FNyHERGL6xNANORGF\6wAz6iiu6xNANORGF6OBE6CwEGRyRCwAG6OwVRURNF-6jQN6OBUUBJRAP6CBURyRNF6
apply to the use of HUD’s EIV system.6

qul6uAyBVN6wAz6ulj6hNCBEGF6

jQN6zwGw6FQBJA6BA6RAyBVN6wAz6RAyBVN6IwURzwGRBA6GBBU6=ulj?6ENCBEGF6RF6HCzwGNz6DHwEGNEUL-6ZwGw6
VwL6xN6xNGJNNA6GQENN6wAz6FRK6VBAGQF6BUz6wG6GQN6GRVN6ENCBEGF6wEN6PNANEwGNz-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6BxGwRA6RAyBVN6wAz6ulj6ENCBEGF6OBE6wAAHwU6ENNKwVRAwGRBAF6BA6w6VBAGQUL6
xwFRF-6hNCBEGF6JRUU6xN6PNANEwGNz6wF6CwEG6BO6GQN6ENPHUwE6ENNKwVRAwGRBA6CEByNFF-6

uAyBVN6wAz6ulj6ENCBEGF6JRUU6xN6yBVCwENz6GB6OwVRUL]CEBIRzNz6RAOBEVwGRBA6wF6CwEG6BO6GQN6
wAAHwU6ENNKwVRAwGRBA6CEByNFF-6uAyBVN6ENCBEGF6VwL6xN6HFNz6RA6GQN6ywUyHUwGRBA6BO6wAAHwU6
RAyBVN\6wF6zNFyERxNz6RA6YQwCGNE66-u-Y-6uAyBVN6ENCBEGF6VwL6wUFB6xN6HFNz6GB6VNNG6GQN6
ENPHUwGBEL6ENDHRENVNAG6OBE6GQREz6CwEGL6INERORywGRBA\6wF6zNFyERxNz6wxBIN-6fBURyRNF6OBE6
ENFBUIRAP6zRFyENCwAyRNF6xNGJNNA6RAyBVN6wAz6ulj6ENCBEGF6wAz6OwVRUL]CEBIRzNz6
RAOBEVwGRBA6JRUU6xN6ENFBUINz6wF6zNFyERxNz6RA6YQwCGNE66-u-Y-6wAz6RA6GQRF6yQwCGNE-6

uAyBVN6wAz6ulj6ENCBEGF6JRUU6xN6HFNz6RA6RAGNERV6ENNKwVRAwGRBAF6GB6RzNAGROL6wAL6
zRFyENCwAyRNF6xNGJNNA6ENCBEGNz6RAyBVN6wAz6RAyBVN6FQBJA6RA6GQN6qul6FLFGNV\6wAz6wF6
ANyNFFwEL6GB6INEROL6NwEANz6RAyBVN\6wAz6GB6INEROL6wAz6ywUyHUwGN6HANVCUBLVNAG6xNANORGF\6
iByRwU6iNyHERGL6wAz_BE6iiu6xNANORGF-6qul6JRUU6wUFB6xN6HFNz6GB6INEROL6GQwG6OwVRURNF6yUwRVRAP6
©NEB6RAyBVN6wEN6ABG6ENyNRIRAP6RAyBVN6OEBV6wAL6BO6GQNFN6FBHEyNF-6

uAyBVN6wAz6ulj6ENCBEGF6JRUU6xN6ENGwRANz6RA6ENFRzNAG6ORUNF6JRGQ6GQN6wCCURywxUN6wAAHwU6BE6
RAGNERV6ENNKwVRAwGRBA6zByHVNAGF6OBE6GQN6zHEwGRBA6BO6GQN6GNAwAyL-6

mQNA6XY�Yt�6zNGNEVRANF6GQEBHPQ6qul6ENCBEGF6wAz6GQREz]CwEGL6INERORywGRBA6GQwG6w6
OwVRUL6QwF6yBAyNwUNz6BE6HAzNE]ENCBEGNz6RAyBVN\6yBEENyGRIN6wyGRBA6JRUU6xN6GwTNA6CHEFHwAG6
GB6GQN6CBURyRNF6RA6YQwCGNE604\6fEBPEwV6uAGNPERGL-6
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qul6uzNAGRGL6lNERORywGRBA6

jQN6qul6FLFGNV6INERORNF6ENFRzNAG6RzNAGRGRNF6wPwRAFG6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=ii�?6ENyBEzF-6
jQNFN6ENyBEzF6wEN yBVCwENz6GB6fHxURy6wAz6uAzRwA6tBHFRAP6uAOBEVwGRBA6YNAGNE6=fuY?6zwGw6OBE6w6
VwGyQ6BA6FByRwU6FNyHERGL6AHVxNE\6AwVN\6wAz6zwGN6BO6xREGQ-66

PHAs are required to use EIV’s uzNAGRGL5lNERORywGRBA5hNCBEG6BA6w6VBAGQUL6xwFRF6GB6RVCEBIN6GQN6
wIwRUwxRURGL6BO6RAyBVN6RAOBEVwGRBA6RA6qul6)dBGRyN6fut61/07]07,-6

mQNA6RzNAGRGL6INERORywGRBA6OBE6w6ENFRzNAG6OwRUF\6w6VNFFwPN6JRUU6xN6zRFCUwLNz6JRGQRA6GQN6qul6FLFGNV6
wAz6AB6RAyBVN6RAOBEVwGRBA6JRUU6xN6zRFCUwLNz-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6RzNAGROL6ENFRzNAGF6JQBFN6RzNAGRGL6INERORywGRBA6QwF6OwRUNz6xL6ENIRNJRAP6
EIV’s uzNAGRGL5lNERORywGRBA5hNCBEG6BA6w6VBAGQUL6xwFRF-6XY�Yt�6JRUU6wGGNVCG6GB6ENFBUIN6
fuY_ii�6zRFyENCwAyRNF6xL6BxGwRARAP6wCCEBCERwGN6zByHVNAGwGRBA6OEBV6GQN6GNAwAG-6mQNA6
XY�Yt�6zNGNEVRANF6GQwG6zRFyENCwAyRNF6NKRFG6wF6w6ENFHUG6BO6XY�Yt�6NEEBEF\6FHyQ6wF6
FCNUURAP6NEEBEF6BE6RAyBEENyG6xREGQ6zwGNF\6RG6JRUU6yBEENyG6GQN6NEEBEF6CEBVCGUL-6

kCOEBAG6uAyBVN6lNERORywGRBA6kFRAP6dBA]tkZ6iLFGNVF6WeCGRBAwU?6

uA6wzzRGRBA6GB6VwAzwGBEL6HFN6BO6GQN6qul6FLFGNV\6tkZ6NAyBHEwPNF6ft�F6GB6HGRUR©N6BGQNE6HCOEBAG6
INERORywGRBA6FBHEyNF-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6RAOBEV6wUU6wCCURywAGF6wAz6ENFRzNAGF6BO6RGF6HFN6BO6GQN6OBUUBJRAP6kul6
ENFBHEyNF6zHERAP6GQN6wzVRFFRBA6wAz6ENNKwVRAwGRBA6CEByNFF#6

HUD’s EIV system 6

YQRUz6iHCCBEG6OBE6uzwQB6iLFGNV6

uzwQB6XNANORGF6qURPRxRURGL6iLFGNV6=uXqi?6

6
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 ]u-Z-6jtuhZ]f�hjo6mhujjqd6�dZ6eh�b6lqhuruY�jued6

HUD’s current verification QRNEwEyQL6zNORANF6GJB6GLCNF6BO6JERGGNA6GQREz]CwEGL6INERORywGRBA-6jQN6
more preferable form, “written third]party verification,” consists of an original document
PNANEwGNz6xL6w6GQREz]CwEGL6FBHEyN\6JQRyQ6VwL6xN6ENyNRINz6zRENyGUL6OEBV6w6GQREz]CwEGL6FBHEyN6BE6
CEBIRzNz6GB6GQN6ft�6xL6GQN6OwVRUL-6uO6JERGGNA6GQREz]CwEGL6INERORywGRBA6RF6ABG6wIwRUwxUN\6GQN6ft�6
must attempt to obtain a “written third]party verification form.” This is a standardized form used
GB6yBUUNyG6RAOBEVwGRBA6OEBV6w6GQREz6CwEGL-6

mERGGNA6jQREz]fwEGL6lNERORywGRBA6)dBGRyN6fut61/07]07,6

mERGGNA6GQREz]CwEGL6INERORywGRBA6zByHVNAGF6VHFG6xN6BERPRAwU6wAz6wHGQNAGRy6wAz6VwL6xN6FHCCURNz6
xL6GQN6OwVRUL6BE6ENyNRINz6OEBV6w6GQREz]CwEGL6FBHEyN-6

qKwVCUNF6BO6wyyNCGwxUN6GNAwAG]CEBIRzNz6zByHVNAGF6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB#6CwL6FGHxF\6
CwLEBUU6FHVVwEL6ENCBEGF\ NVCUBLNE6ABGRyN6BE6UNGGNEF6BO6QREN6wAz6GNEVRAwGRBA\6ii�6xNANORG6
INERORywGRBA6UNGGNEF\6xwAT6FGwGNVNAGF\6yQRUz6FHCCBEG6CwLVNAG6FGHxF\6JNUOwEN6xNANORG6UNGGNEF6wAz_BE6
CERAGBHGF\6wAz6HANVCUBLVNAG6VBANGwEL6xNANORG6ABGRyNF-66

jQN6ft�6RF6ENDHRENz6GB6BxGwRA\6wG6VRARVHV\6GJB6yHEENAG6wAz6yBAFNyHGRIN6CwL6FGHxF6OBE6
zNGNEVRARAP6wAAHwU6RAyBVN6OEBV6JwPNF-66

jQN6ft�6VwL6ENSNyG6zByHVNAGwGRBA6CEBIRzNz xL6GQN6OwVRUL6RO6GQN6zByHVNAG6RF6ABG6wA6BERPRAwU\6RO6
GQN6zByHVNAG6wCCNwEF6GB6xN6OBEPNz\6BE6RO6GQN6zByHVNAG6RF6wUGNENz\6VHGRUwGNz\6BE6RUUNPRxUN-6

XY�Yt�6fBURyL6

jQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL6VHFG6xN6zwGNz6JRGQRA66/6zwLF6BO6
BCACHA’s request date.6

uO6XY�Yt�6zNGNEVRANF6GQwG6GQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL6wEN6ABG6
wyyNCGwxUN\6XY�Yt�6JRUU6NKCUwRA6GQN6ENwFBA6GB6GQN6OwVRUL6wAz6ENDHNFG6wzzRGRBAwU6
zByHVNAGwGRBA-6

�F6INERORywGRBA6BO6NwEANz6RAyBVN\6XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6CEBIRzN6GQN6VBFG6
yHEENAG6wAz6yBAFNyHGRIN6CwL6FGHxF6OBE6GQN6UwFG66/]zwLF-6
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mERGGNA6jQREz]fwEGL6lNERORywGRBA6rBEV6

mQNA6HCOEBAG6INERORywGRBA6RF6ABG6wIwRUwxUN6wAz6GQN6OwVRUL6RF6HAwxUN6GB6CEBIRzN6JERGGNA6GQREz]CwEGL6
zByHVNAGF\6GQN6ft�6VHFG6ENDHNFG6w JERGGNA GQREz]party verification form. HUD’s position is that
GQRF6GEwzRGRBAwU6GQREz]CwEGL6INERORywGRBA6VNGQBz6CENFNAGF6wzVRARFGEwGRIN6xHEzNAF6wAz6ERFTF6JQRyQ6
VwL6xN6ENzHyNz6GQEBHPQ6GQN HFN6BO6OwVRUL]CEBIRzNz6GQREz]CwEGL6zByHVNAGF-6

ft�F6VwL6VwRU\ OwK\6BE6NVwRU6GQREz]CwEGL6JERGGNA6INERORywGRBA6OBEV6ENDHNFGF6GB6GQREz]CwEGL6
FBHEyNF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6FNAz6GQREz]CwEGL6INERORywGRBA6OBEVF6zRENyGUL6GB6GQN6GQREz6CwEGL-6

jQREz]CwEGL6INERORywGRBA6OBEVF6JRUU6xN6FNAG6JQNA6GQREz]CwEGL6INERORywGRBA6zByHVNAGF6wEN6
HAwIwRUwxUN6BE6wEN6ENSNyGNz6xL6XY�Yt�-6

eEwU6jQREz]fwEGL6lNERORywGRBA6)dBGRyN6fut61/07]07,6

rBE6GQREz]CwEGL6BEwU6INERORywGRBA\6ft�F6yBAGwyG6FBHEyNF\6RzNAGRORNz6xL6kul6GNyQARDHNF6BE6xL6GQN6
OwVRUL\6xL6GNUNCQBAN BE6RA6CNEFBA-66

eEwU6GQREz]CwEGL6INERORywGRBA6RF6VwAzwGBEL6RO6ANRGQNE6OBEV6BO6JERGGNA6GQREz]CwEGL6INERORywGRBA6RF6
wIwRUwxUN-6

jQREz]CwEGL6BEwU6INERORywGRBA6VwL6xN6HFNz6JQNA6ENDHNFGF6OBE6JERGGNA6GQREz]CwEGL6INERORywGRBA6OBEVF6
QwIN6ABG6xNNA6ENGHEANz6JRGQRA6w ENwFBAwxUN6GRVN—N-P-\60/6xHFRANFF6zwLF-66

ft�F6FQBHUz6zByHVNAG6RA6GQN6ORUN6GQN6zwGN6wAz6GRVN6BO6GQN6GNUNCQBAN6ywUU6BE6IRFRG\6GQN6AwVN6BO6GQN6
CNEFBA6yBAGwyGNz\6GQN6GNUNCQBAN6AHVxNE\6wF6JNUU6wF6GQN6RAOBEVwGRBA6yBAOREVNz-66

XY�Yt�6fBURyL6

uA6yBUUNyGRAP6GQREz]party oral verification, BCACHA staff will record in the family’s file
GQN6AwVN6wAz6GRGUN6BO6GQN6CNEFBA6yBAGwyGNz\6GQN6zwGN6wAz6GRVN6BO6GQN6yBAINEFwGRBA6=BE6
wGGNVCG?\6GQN6GNUNCQBAN6AHVxNE6HFNz\6wAz6GQN6OwyGF6CEBIRzNz-66

mQNA6wAL6FBHEyN6ENFCBAzF6INExwUUL6GB6GQN6RARGRwU6JERGGNA6ENDHNFG6OBE6INERORywGRBA6
XY�Yt�6JRUU6wyyNCG6GQN6INExwU6ENFCBAFN6wF6BEwU6INERORywGRBA6xHG6JRUU6wUFB6ENDHNFG6GQwG6
GQN6FBHEyN6yBVCUNGN6wAz6ENGHEA6wAL6INERORywGRBA6OBEVF6GQwG6JNEN6CEBIRzNz-6
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mQNA jQREz]fwEGL6lNERORywGRBA6RF6dBG6hNDHRENz6)dBGRyN6fut61/07]07,6

jQREz]CwEGL6INERORywGRBA6VwL6ABG6xN6wIwRUwxUN6RA6wUU6FRGHwGRBAF-6tkZ6QwF6wyTABJUNzPNz6GQwG6RG6
VwL6ABG6xN6yBFG]NOONyGRIN6BE6ENwFBAwxUN6GB6BxGwRA6GQREz]CwEGL6INERORywGRBA6BO6RAyBVN\6wFFNGF\6BE6
expenses when these items would have a minimal impact on the family’s total tenant payment.6

XY�Yt�6fBURyL6

uO6GQN6OwVRUL6ywAABG6CEBIRzN6BERPRAwU6zByHVNAGF\6XY�Yt�6JRUU6CwL6GQN6FNEIRyN6yQwEPN6
ENDHRENz6GB6BxGwRA6GQREz]CwEGL6INERORywGRBA\6HAUNFF6RG6RF6ABG6yBFG6NOONyGRIN6RA6JQRyQ6ywFN6w6
FNUO]yNEGRORywGRBA6JRUU6xN6wyyNCGwxUN6wF6GQN6BAUL6VNwAF6BO6INERORywGRBA-6jQN6yBFG6BO6
INERORywGRBA6JRUU6ABG6xN6CwFFNz6BA6GB6GQN6OwVRUL-6

jQN6yBFG6BO6CBFGwPN6wAz6NAINUBCNF6GB6BxGwRA6GQREz]CwEGL6INERORywGRBA6BO6RAyBVN\6wFFNGF\6wAz6
NKCNAFNF6RF6ABG6wA6HAENwFBAwxUN6yBFG6)ls\6C-607,-6

fERVwEL6pByHVNAGF5

jQREz]CwEGL6INERORywGRBA6RF6ABG6ENDHRENz6JQNA6UNPwU6zByHVNAGF6wEN6GQN6CERVwEL6FBHEyN\6FHyQ6wF6w6
xREGQ6yNEGRORywGN6BE6BGQNE6UNPwU6zByHVNAGwGRBA6BO6xREGQ-6

uVCHGNz6�FFNGF66

jQN6ft�6VwL6wyyNCG6w6FNUO]yNEGRORywGRBA6OEBV6GQN6OwVRUL6wF6INERORywGRBA6BO6wFFNGF6zRFCBFNz6BO6OBE6
UNFF6GQwA6OwRE6VwETNG6IwUHN6)tYl6sX\6C-64]17,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wyyNCG6w6FNUO]yNEGRORywGRBA6OEBV6w6OwVRUL6wF6INERORywGRBA6BO6wFFNGF6zRFCBFNz6
BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6)tYl6sX\5C-64]17,-6

lwUHN6BO6�FFNGF6wAz6�FFNG6uAyBVN6)136orh685/-148,6

For families with net assets totaling $5,000 or less, the PHA may accept the family’s declaration
BO6wFFNG6IwUHN6wAz6wAGRyRCwGNz6wFFNG6RAyBVN-6tBJNINE\6GQN6ft�6RF6ENDHRENz6GB6BxGwRA6GQREz]CwEGL6
INERORywGRBA6BO6wUU6wFFNGF6ENPwEzUNFF6BO6GQN6wVBHAG6zHERAP6GQN6RAGwTN6CEByNFF\6JQNANINE6w6OwVRUL6
VNVxNE6RF6wzzNz\6wAz6wG6UNwFG6NINEL6GQENN6LNwEF6GQNENwOGNE-66

XY�Yt�6fBURyL6

rBE6OwVRURNF6JRGQ6ANG6assets totaling $5,000 or less, BCACHA will accept the family’s
FNUO]yNEGRORywGRBA6BO6GQN6IwUHN6BO6OwVRUL6wFFNGF6wAz6wAGRyRCwGNz6wFFNG6RAyBVN6JQNA6
wCCURywxUN-6The family’s declaration must show each asset and the amount of income
NKCNyGNz6OEBV6GQwG6wFFNG-6�UU6OwVRUL6VNVxNEF6076LNwEF6BO6wPN6wAz6BUzNE6VHFG6FRPA6GQN6
family’s declaration.6

XY�Yt�6JRUU6HFN6GQREz]CwEGL6zByHVNAGwGRBA6OBE6wFFNGF6wF6CwEG6BO6GQN6RAGwTN6CEByNFF\6
whenever a family member is added to verify the individual’s assets, and every three
LNwEF6GQNENwOGNE-66
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 ]u-q-6iqbr]YqhjuruY�jued6

mQNA6tkZ6ENDHRENF6GQREz]CwEGL6INERORywGRBA\6FNUO]certification, or “tenant declaration,” is used as
w6UwFG6ENFBEG6JQNA6GQN6ft�6RF6HAwxUN6GB6BxGwRA GQREz]CwEGL6INERORywGRBA-66

iNUO]yNEGRORywGRBA\6QBJNINE\6RF6wA6wyyNCGwxUN6OBEV6BO6INERORywGRBA6JQNA#6

•- �6FBHEyN6BO66RAyBVN6RF6OHUUL6NKyUHzNz6

•- dNG6OwVRUL6wFFNGF6GBGwU6:4\///6BE6UNFF6wAz6GQN6ft�6QwF6wzBCGNz6w6CBURyL6GB6wyyNCG6FNUO6
yNEGRORywGRBA6wG6wAAHwU6ENyNEGRORywGRBA\6JQNA6wCCURywxUN6

•- jQN6ft�6QwF6wzBCGNz6w6CBURyL6GB6RVCUNVNAG6FGENwVURANz6wAAHwU6ENyNEGRORywGRBAF6OBE6
ORKNz6FBHEyNF6BO6RAyBVN6=iNN6YQwCGNE6"?6

mQNA6GQN6ft�6JwF6ENDHRENz6GB6BxGwRA6GQREz]CwEGL6INERORywGRBA6xHG6RAFGNwz6ENURNF6BA6w6GNAwAG6
declaration for verification of income, assets, or expenses, the family’s file must bN6zByHVNAGNz6
GB6NKCUwRA6JQL6GQREz]CwEGL6INERORywGRBA6JwF6ABG6wIwRUwxUN-6

XY�Yt�6fBURyL6

mQNA6RAOBEVwGRBA6ywAABG6xN6INERORNz6xL6w6GQREz6CwEGL6BE6xL6ENIRNJ6BO6zByHVNAGF\6OwVRUL6
VNVxNEF6JRUU6xN6ENDHRENz6GB6FHxVRG6FNUO]yNEGRORywGRBAF6wGGNFGRAP6GB6GQN6wyyHEwyL6BO6GQN6
RAOBEVwGRBA6GQNL6QwIN6CEBIRzNz6GB6XY�Yt�-6

XY�Yt�6VwL6ENDHREN6w6OwVRUL6GB6yNEGROL6GQwG6w6OwVRUL6VNVxNE6zBNF6ABG6ENyNRIN6w6
CwEGRyHUwE6GLCN6BO6RAyBVN6BE6xNANORG-66

jQN6FNUO]yNEGRORywGRBA6VHFG6xN6VwzN6RA6w6OBEVwG6wyyNCGwxUN6GB6XY�Yt�6wAz6VHFG6xN6
FRPANz6xL6GQN6OwVRUL6VNVxNE6JQBFN6RAOBEVwGRBA6BE6FGwGHF6RF6xNRAP6INERORNz-66
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f�hj6uu96lqhurouds6r�cubo6udrehc�jued6

 ]uu-�-6lqhuruY�jued6er6bqs�b6uZqdjujo6

ft�6fBURyL6

jQN6ft�6JRUU6ENDHREN6OwVRURNF6GB6OHEARFQ6INERORywGRBA6BO6UNPwU6RzNAGRGL6OBE6NwyQ6QBHFNQBUz6
VNVxNE-6

lNERORywGRBA6BO6bNPwU6uzNAGRGL6OBE6�zHUGF6 lNERORywGRBA6BO6bNPwU6uzNAGRGL6OBE6

YQRUzENA6

YNEGRORywGN6BO6xREGQ\6AwGHEwUR©wGRBA6CwCNEF6

YQHEyQ6RFFHNz6xwCGRFVwU6yNEGRORywGN6

YHEENAG\6IwURz6zERINEWF6URyNAFN6BE6
ZNCwEGVNAG6BO6cBGBE6lNQRyUN6
RzNAGRORywGRBA6ywEz6

k-i-6VRURGwEL6zRFyQwEPN6=ZZ6103?6

YHEENAG6k-i-6CwFFCBEG6

YHEENAG6PBINEAVNAG6NVCUBLNE6
RzNAGRORywGRBA6ywEz6JRGQ6CRyGHEN6

YNEGRORywGN6BO6xREGQ6

�zBCGRBA6CwCNEF6

YHFGBzL6wPENNVNAG6

tNwUGQ6wAz6tHVwA6iNEIRyNF6uZ6

YNEGRORNz6FyQBBU6ENyBEzF6

uO6w6zByHVNAG6FHxVRGGNz6xL6w6OwVRUL6RF6RUUNPRxUN6OBE6wAL6ENwFBA6BE6BGQNEJRFN6DHNFGRBAwxUN\6
VBEN6GQwA6BAN6BO6GQNFN6zByHVNAGF6VwL6xN6ENDHRENz-6

bNPwU6RzNAGRGL6JRUU6xN6INERORNz6OBE6wUU6wCCURywAGF6wG6GQN6GRVN6BO6NURPRxRURGL6zNGNEVRAwGRBA6
wAz6RA6ywFNF6JQNEN6GQN6ft�6QwF6ENwFBA6GB6zBHxG6GQN6RzNAGRGL6BO6w6CNEFBA6ENCENFNAGRAP6
GQNVFNUINF6GB6xN6w6GNAwAG6BE6w6VNVxNE6BO6w6GNAwAG6OwVRUL-6
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 ]uu-X-6ieYu�b6iqYkhujo6dkcXqhi6)136Yrh64-1056wAz6dBGRyN6fut61/07]13,6

jQN6OwVRUL6VHFG6CEBIRzN6zByHVNAGwGRBA6BO6w6IwURz6FByRwU6FNyHERGL6AHVxNE6=iid?6OBE6NwyQ6
VNVxNE6BO6GQN6QBHFNQBUz\6JRGQ6GQN6NKyNCGRBA6BO6RAzRIRzHwUF6JQB6zB6ABG6yBAGNAz6NURPRxUN6
RVVRPEwGRBA6FGwGHF-6qKNVCGRBAF6wUFB6RAyUHzN\6NKRFGRAP6ENFRzNAGF6JQB6JNEN6wG6UNwFG6616LNwEF6BO6wPN6
wF6BO6vwAHwEL620\61/0/\6wAz6Qwz6ABG6CENIRBHFUL6zRFyUBFNz6wA6iid-66

jQN6ft�6VHFG wyyNCG6GQN6OBUUBJRAP6zByHVNAGwGRBA6wF6wyyNCGwxUN6NIRzNAyN6BO6GQN6FByRwU6FNyHERGL6
AHVxNE#6

•- �A6BERPRAwU6iid6ywEz6RFFHNz6xL6GQN6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=ii�?6

•- �A6BERPRAwU6ii�]RFFHNz6zByHVNAG\6JQRyQ6yBAGwRAF6GQN6AwVN6wAz6iid6BO6GQN6
RAzRIRzHwU6

•- �A6BERPRAwU6zByHVNAG6RFFHNz6xL6w6ONzNEwU\6FGwGN\6BE6UBywU6PBINEAVNAG6wPNAyL\6JQRyQ6
yBAGwRAF6GQN6AwVN6wAz6iid6BO6GQN6RAzRIRzHwU6

jQN6ft�6VwL6BAUL6ENSNyG6zByHVNAGwGRBA6BO6wA6iid6CEBIRzNz6xL6wA6wCCURywAG6BE6ENFRzNAG6RO6GQN6
zByHVNAG6RF6ABG6wA6BERPRAwU6zByHVNAG\6RO6GQN6BERPRAwU6zByHVNAG6QwF6xNNA6wUGNENz\6VHGRUwGNz\6RF6
RUUNPRxUN\6BE6RO6GQN6zByHVNAG6wCCNwEF6GB6xN6OBEPNz-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NKCUwRA6GB6GQN6wCCURywAG6BE6ENFRzNAG6GQN6ENwFBAF6GQN6zByHVNAG6RF6ABG6
wyyNCGwxUN6wAz6ENDHNFG6GQwG6GQN6RAzRIRzHwU6BxGwRA6wAz6FHxVRG6wyyNCGwxUN6zByHVNAGwGRBA6BO6
GQN6iid6GB6XY�Yt�6JRGQRA6"/6zwLF-66

uO6wA6wCCURywAG6OwVRUL6RAyUHzNF6w6yQRUz6HAzNE666LNwEF6BO6wPN6JQB6SBRANz6GQN6QBHFNQBUz6JRGQRA6GQN6
66VBAGQF6CERBE6GB6GQN6zwGN6BO6CEBPEwV6wzVRFFRBA\6wA6BGQNEJRFN6NURPRxUN6OwVRUL6VwL6xN6wzVRGGNz6
wAz6VHFG6Crovide documentation of the child’s SSN within 90 days. A 90]zwL6NKGNAFRBA6JRUU6xN6
granted if the PHA determines that the resident’s failure to comply was due to unforeseen
circumstances and was outside of the resident’s control.6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6PEwAG6BAN6wzzRGRBAwU6"/]zwL6NKGNAFRBA6RO6ANNzNz6OBE6ENwFBAF6xNLBAz6GQN6
applicant’s control, such as delayed processing of the SSN application by the SSA,
AwGHEwU6zRFwFGNE\6OREN\6zNwGQ6RA6GQN6OwVRUL\6BE6BGQNE6NVNEPNAyL-6

mQNA6w6ENFRzNAG6ENDHNFGF6GB6wzz6w6ANJ6QBHFNQBUz6VNVxNE6JQB6RF6wG6UNwFG666LNwEF6BO6wPN\6BE6JQB6
RF6HAzNE6GQN6wPN6BO666wAz6QwF6wA6iid\6GQN6ENFRzNAG6VHFG6CEBIRzN6GQN6yBVCUNGN6wAz6wyyHEwGN6iid6
wFFRPANz6GB6NwyQ6ANJ6VNVxNE6wG6GQN6GRVN6BO6ENNKwVRAwGRBA6BE6ENyNEGRORywGRBA\6RA6wzzRGRBA6GB6GQN6
zByHVNAGwGRBA6ENDHRENz6GB6INEROL6RG-6jQN6ft�6VwL6ABG6wzz6GQN6ANJ6QBHFNQBUz6VNVxNE6HAGRU6FHyQ6
zByHVNAGwGRBA6RF6CEBIRzNz-66
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mQNA6w6ENFRzNAG6ENDHNFGF6GB6wzz6w6ANJ6QBHFNQBUz6VNVxNE6JQB6RF6HAzNE GQN6wPN6BO666wAz6QwF6ABG6
xNNA6wFFRPANz6wA6iid\6GQN6ENFRzNAG6VHFG6CEBIRzN6GQN6iid6wFFRPANz6GB6NwyQ6ANJ6yQRUz6wAz6GQN6
ENDHRENz6zByHVNAGwGRBA JRGQRA6"/6ywUNAzwE6zwLF6BO6GQN6yQRUz6xNRAP6wzzNz6GB6GQN6QBHFNQBUz-6�6"/]
day extension will be granted if the PHA determines that the resident’s failure to comply was due
GB6HAOBENFNNA6yREyHVFGances and was outside of the resident’s control. During the period the
ft�6RF6wJwRGRAP6zByHVNAGwGRBA6BO6GQN6iid\6GQN6yQRUz6JRUU6xN6yBHAGNz6wF6CwEG6BO6GQN6wFFRFGNz6
QBHFNQBUz-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6PEwAG6BAN6wzzRGRBAwU6"/]zwL6NKGNAFRBA6RO6ANNzNz6OBE6ENwFBAF6xNLBAz6GQN6
resident’s control such as delayed processing of the SSN application by the SSA, natural
zRFwFGNE\6OREN\6zNwGQ6RA6GQN6OwVRUL\6BE6BGQNE6NVNEPNAyL-66

�OGNE6NKCREwGRBA6BO6GQN6CEBIRzNz6GRVN6OEwVN\6RO6GQN6iid6RF6ABG6zRFyUBFNz\6GQN6XY�Yt�6
JRUU6GNEVRAwGN6wFFRFGwAyN-66

iByRwU6FNyHERGL6AHVxNEF6VHFG6xN6INERORNz6BAUL6BAyN6zHERAP6yBAGRAHBHFUL]wFFRFGNz6ByyHCwAyL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6INEROL6NwyQ6zRFyUBFNz6iid6xL#6

exGwRARAP6zByHVNAGwGRBA6OEBV6wCCURywAGF6wAz6ENFRzNAGF6GQwG6RF6wyyNCGwxUN6wF6
NIRzNAyN6BO6FByRwU6FNyHERGL6AHVxNEF6

cwTRAP6w6yBCL6BO6GQN6BERPRAwU6zByHVNAGwGRBA6FHxVRGGNz\6ENGHEARAP6RG6GB6GQN6
RAzRIRzHwU\6wAz6ENGwRARAP6w6yBCL6RA6GQN6ORUN6OBUzNE6

Once the individual’s verification status is classified as “verified,” the PHA may, at its
zRFyENGRBA\6ENVBIN6wAz6zNFGEBL6yBCRNF6BO6zByHVNAGwGRBA6wyyNCGNz6wF6NIRzNAyN6BO6FByRwU6FNyHERGL6
AHVxNEF-6jQN6ENGNAGRBA6BO6GQN6qul6iHVVwEL6hNCBEG6BE6uAyBVN6hNCBEG6RF6wzNDHwGN6
documentation of an individual’s SSN.6

XY�Yt�6fBURyL6

Once an individual’s status is classified as “verified” in HUD’s EIV system, BCACHA
JRUU6ENVBIN6wAz6zNFGEBL6yBCRNF6BO6zByHVNAGwGRBA6wyyNCGNz6wF6NIRzNAyN6BO6FByRwU6FNyHERGL6
AHVxNEF-6

 ]uu-Y-6ZeYkcqdj�jued6er6�sq6

�6xREGQ6yNEGRORywGN6BE6BGQNE6BOORyRwU6ENyBEz6BO6xREGQ6RF6GQN6CENONEENz6OBEV6BO6wPN6INERORywGRBA6OBE6wUU6
OwVRUL6VNVxNEF-6rBE6NUzNEUL6OwVRUL6VNVxNEF6wA6BERPRAwU6zByHVNAG6GQwG6CEBIRzNF6NIRzNAyN6BO6GQN6
ENyNRCG6BO6FByRwU6FNyHERGL6ENGRENVNAG6xNANORGF6RF6wyyNCGwxUN-66

XY�Yt�6fBURyL6

uO6wA6BOORyRwU6ENyBEz6BO6xREGQ6BE6NIRzNAyN6BO6FByRwU6FNyHERGL6ENGRENVNAG6xNANORGF6ywAABG6xN6
CEBIRzNz\6XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6FHxVRG6BGQNE6zByHVNAGF6GQwG6FHCCBEG6GQN6
ENCBEGNz6wPN6BO6GQN6OwVRUL6VNVxNE\6FHyQ6wF6FyQBBU6ENyBEzF\6zERINEWF6URyNAFN6RO6xREGQ6LNwE6RF6
ENyBEzNz\6QNwUGQ6wAz6JNUOwEN6ENyBEzF\6BE6BGQNE6zByHVNAGF6zNNVNz6wyyNCGwxUN6XY�Yt�-66
jQN6OwVRUL6RF6wUFB6ENDHRENz6GB6CEBIRzN6w6FNUO]yNEGRORywGRBA-66 6

�PN6VHFG6xN6INERORNz6BAUL BAyN6zHERAP6yBAGRAHBHFUL]wFFRFGNz6ByyHCwAyL-6
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 ]uu-Z-6r�cubo6hqb�jueditufi6

�CCURywAGF6wAz6GNAwAGF6wEN6ENDHRENz6GB6RzNAGROL6GQN6ENUwGRBAFQRC6BO6NwyQ6QBHFNQBUz6VNVxNE6GB6GQN6
QNwz6BO6QBHFNQBUz-6ZNORARGRBAF6BO6GQN6CERVwEL6QBHFNQBUz6ENUwGRBAFQRCF6wEN6CEBIRzNz6RA6GQN6
qURPRxRURGL6yQwCGNE-6

XY�Yt�6fBURyL6

Family relationships are verified only to the extent necessary to determine a family’s
NURPRxRURGL6wAz6UNINU6BO6wFFRFGwAyN-6YNEGRORywGRBA6xL6GQN6QNwz6BO6QBHFNQBUz6ABEVwUUL6RF6
FHOORyRNAG6INERORywGRBA6BO6OwVRUL6ENUwGRBAFQRCF-66

cwEERwPN6

XY�Yt�6fBURyL6

YNEGRORywGRBA6xL6GQN6QNwz6BO6QBHFNQBUz6RF6ABEVwUUL6FHOORyRNAG6INERORywGRBA-6uO6XY�Yt�6
QwF6ENwFBAwxUN6zBHxGF6wxBHG6w6VwERGwU6ENUwGRBAFQRC\6XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6
zByHVNAG6GQN6VwEERwPN6JRGQ6w6VwEERwPN6yNEGRORywGN6BE6BGQNE6zByHVNAGwGRBA6GB6INEROL6GQwG6
GQN6yBHCUN6RF6VwEERNz-66

uA6GQN6ywFN6BO6w6yBVVBA6UwJ6VwEERwPN\6GQN6yBHCUN6VHFG6zNVBAFGEwGN6GQwG6GQNL6QBUz6
GQNVFNUINF6GB6xN6VwEERNz6=N-P-\6xL6GNUURAP6GQN6yBVVHARGL6GQNL6wEN6VwEERNz\6ywUURAP6NwyQ6
BGQNE6QHFxwAz6wAz6JRON\6HFRAP6GQN6FwVN6UwFG6AwVN\6ORURAP6SBRAG6RAyBVN6GwK6ENGHEAF?-6

iNCwEwGRBA6BE6ZRIBEyN6

XY�Yt�6fBURyL6

YNEGRORywGRBA6xL6GQN6QNwz6BO6QBHFNQBUz6RF6ABEVwUUL6FHOORyRNAG6INERORywGRBA-6uO6XY�Yt�6
QwF6ENwFBAwxUN6zBHxGF6wxBHG6w6zRIBEyN6BE6FNCwEwGRBA\6XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6
CEBIRzN6zByHVNAGwGRBA6BO6GQN6zRIBEyN6BE6FNCwEwGRBA6JRGQ6w6yNEGRORNz6yBCL6BO6w6zRIBEyN6
zNyENN\6FRPANz6xL6w6yBHEG6BOORyNE§6w6yBCL6BO6w6yBHEG]BEzNENz6VwRAGNAwAyN6BE6BGQNE6yBHEG6
ENyBEz§6BE6BGQNE6zByHVNAGwGRBA6GQwG6FQBJF6w6yBHCUN6RF6zRIBEyNz6BE6FNCwEwGNz-6

uO6AB6yBHEG6zByHVNAG6RF6wIwRUwxUN\6zByHVNAGwGRBA6OEBV6w6yBVVHARGL]xwFNz6wPNAyL6JRUU6
xN6wyyNCGNz-6
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�xFNAyN6BO6�zHUG6cNVxNE6

XY�Yt�6fBURyL6

uO6wA6wzHUG6VNVxNE6JQB6JwF6OBEVNEUL6w6VNVxNE6BO6GQN6QBHFNQBUz6RF6ENCBEGNz6GB6xN6
CNEVwANAGUL6wxFNAG\6GQN6OwVRUL6VHFG6CEBIRzN6NIRzNAyN6GB6FHCCBEG6GQwG6GQN6CNEFBA6RF6AB6
UBAPNE6w6VNVxNE6BO6GQN6OwVRUL6=N-P-\6zByHVNAGwGRBA6BO6wABGQNE6wzzENFF6wG6JQRyQ6GQN6
CNEFBA6ENFRzNF6FHyQ6wF6w6UNwFN6BE6HGRURGL6xRUU?\6RO6XY�Yt�6FB6ENDHNFGF-6

rBFGNE6YQRUzENA6wAz6rBFGNE6�zHUGF6

XY�Yt�6fBURyL6

jQREz]CwEGL6INERORywGRBA6OEBV6GQN6FGwGN6BE6UBywU6PBINEAVNAG6wPNAyL6ENFCBAFRxUN6OBE6GQN6
CUwyNVNAG6BO6GQN6RAzRIRzHwU6JRGQ6GQN6OwVRUL6RF6ENDHRENz-6

 ]uu-q-6lqhuruY�jued6er6ijkZqdj6ij�jki6

XY�Yt�6fBURyL6

XY�Yt�6ENDHRENF6OwVRURNF6GB6CEBIRzN6RAOBEVwGRBA6wxBHG6GQN6FGHzNAG6FGwGHF6BO6wUU6FGHzNAGF6
JQB6wEN6076LNwEF6BO6wPN6BE6BUzNE-6jQRF6RAOBEVwGRBA6JRUU6xN6INERORNz6BAUL6RO#66

jQN6OwVRUL6yUwRVF6OHUU]GRVN6FGHzNAG6FGwGHF6OBE6wA6wzHUG6BGQNE6GQwA6GQN6QNwz\6FCBHFN\6
BE6yBQNwz\6BE66

jQN6OwVRUL6yUwRVF6w6yQRUz6ywEN6zNzHyGRBA6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6OHEGQNE6
GQNRE6NzHywGRBA-6
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 ]uu-r-6ZeYkcqdj�jued6er6Zui�Xubujo6

jQN6ft�6VHFG INEROL6GQN6NKRFGNAyN6BO6w6zRFwxRURGL6RA6BEzNE6GB6wUUBJ6yNEGwRA6RAyBVN6zRFwUUBJwAyNF6
wAz6zNzHyGRBAF6OEBV6RAyBVN-6jQN6ft�6RF6ABG6CNEVRGGNz6GB6RADHREN6wxBHG6GQN6AwGHEN6BE6NKGNAG6BO6w6
person’s disability [24 CFR 100.202(c)]. The PHA may not inquire about a person’s diagnosis or
zNGwRUF6BO6GENwGVNAG6OBE6w6zRFwxRURGL6BE6VNzRywU6yBAzRGRBA-6uO6GQN6ft�6ENyNRINF6w6INERORywGRBA6
zByHVNAG6GQwG6CEBIRzNF6FHyQ6RAOBEVwGRBA\6GQN ft�6JRUU6ABG6CUwyN6GQRF6RAOBEVwGRBA6RA6GQN6GNAwAG6
file. Under no circumstances will the PHA request a resident’s medical record(s). For more
RAOBrmation on health care privacy laws, see the Department of Health and Human Services’
mNx6FRGN6wG6JJJ-BF-zQQF-PBI-6

jQN6ft�6VwL6VwTN6GQN6OBUUBJRAP6RADHRERNF\6CEBIRzNz6RG6VwTNF6GQNV6BO6wUU6wCCURywAGF\6JQNGQNE6BE6
ABG GQNL6wEN6CNEFBAF6JRGQ6zRFwxRURGRNF6)ls\6C-613,#6

Inquiry into an applicant’s ability to meet the requirements of ownership or tenancy6

uADHREL6GB6zNGNEVRAN6JQNGQNE6wA6wCCURywAG6RF6DHwURORNz6OBE6w6zJNUURAP6wIwRUwxUN6BAUL6GB6CNEFBAF6
JRGQ zRFwxRURGRNF6BE6GB6CNEFBAF6JRGQ6w6CwEGRyHUwE6GLCN6BO6zRFwxRURGL6

uADHREL6GB6zNGNEVRAN6JQNGQNE6wA6wCCURywAG6OBE6w6zJNUURAP6RF6DHwURORNz6OBE6w6CERBERGL6wIwRUwxUN6GB6
CNEFBAF6JRGQ6zRFwxRURGRNF6BE6GB6CNEFBAF6JRGQ6w6CwEGRyHUwE6GLCN6BO6zRFwxRURGL6

uADHREL6wxBHG6JQNGQNE6wA6wCCURywAG6OBE6w6zJNUURAP6RF6w6yHEENAG6RUUNPwU6wxHFNE6BE6wzzRyG6BO6w6
yBAGEBUUNz6FHxFGwAyN6

uADHREL6wxBHG6JQNGQNE6wA6wCCURywAG6QwF6xNNA6yBAIRyGNz6BO6GQN6RUUNPwU6VwAHOwyGHEN6BE6zRFGERxHGRBA6
BO6w6yBAGEBUUNz6FHxFGwAyN6

rwVRUL6cNVxNEF6hNyNRIRAP6ii�6ZRFwxRURGL6XNANORGF6

lNERORywGRBA6BO6ENyNRCG6BO6zRFwxRURGL6xNANORGF6OEBV6GQN6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=ii�?6RF6
FHOORyRNAG6OBE6INERORywGRBA6BO6zRFwxRURGL6OBE6GQN6CHECBFN6BO6DHwURORywGRBA6OBE6JwRGRAP6URFG6CENONENAyNF6
BE6yNEGwRA6RAyBVN6zRFwUUBJwAyNF6wAz6zNzHyGRBAF6)ls\6C-612,-6

XY�Yt�6fBURyL6

rBE6OwVRUL6VNVxNEF6yUwRVRAP6zRFwxRURGL6JQB6ENyNRIN6zRFwxRURGL6CwLVNAGF6OEBV6GQN6ii�\6
BCACHA will attempt to obtain information about disability benefits through HUD’s
qAGNECERFN6uAyBVN6lNERORywGRBA6=qul?6FLFGNV-6uO6zByHVNAGwGRBA6RF6ABG6wIwRUwxUN6GQEBHPQ6
HUD’s EIV system, BCACHA will request a current (dated within the last 60 days) SSA
xNANORG6INERORywGRBA6UNGGNE6OEBV6NwyQ6OwVRUL6VNVxNE6yUwRVRAP6zRFwxRURGL6FGwGHF-6uO6w6OwVRUL6
VNVxNE6RF6HAwxUN6GB6CEBIRzN6GQN6zByHVNAG\6XY�Yt�6JRUU6wFT6GQN6OwVRUL6GB6BxGwRA6w6
xNANORG6INERORywGRBA6UNGGNE6NRGQNE6xL6ywUURAP6ii�6wG60]7//]  1]01026BE6xL6ENDHNFGRAP6BAN6
OEBV6JJJ-FFw-PBI-6eAyN6GQN6OwVRUL6ENyNRINF6GQN6xNANORG6INERORywGRBA6UNGGNE\6GQNL6JRUU6xN6
ENDHRENz6GB6CEBIRzN6GQN6UNGGNE6GB6XY�Yt�-6



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF, Inc. ACOP 8/1/23Page 7-17

rwVRUL6cNVxNEF6dBG6hNyNRIRAP6ii�6ZRFwxRURGL6XNANORGF6

Receipt of veteran’s disability benefits, worker’s compensation, or other non]ii�6xNANORGF6xwFNz6
on the individual’s claimed disability are not sufficient verification that the individual meets
tkD’s definition of disability in 24 CFR 5.403, necessary to qualify for waiting list preferences
BE6yNEGwRA6RAyBVN6zRFwUUBJwAyNF6wAz6zNzHyGRBAF-6

XY�Yt�6fBURyL6

rBE6OwVRUL6VNVxNEF6yUwRVRAP6zRFwxRURGL6JQB6zB6ABG6ENyNRIN6iiu6BE6BGQNE6zRFwxRURGL6
CwLVNAGF6OEBV6GQN6ii�\6w6TABJUNzPNwxUN6CEBONFFRBAwU6VHFG6CEBIRzN6GQREz]CwEGL6
INERORywGRBA6GQwG6GQN6OwVRUL6VNVxNE6VNNGF6GQN6tkZ6zNORARGRBA6BO6zRFwxRURGL-6iNN6GQN6
qURPRxRURGL6yQwCGNE6OBE6GQN6tkZ6zNORARGRBA6BO6zRFwxRURGL-6jQN6TABJUNzPNwxUN6CEBONFFRBAwU6
JRUU6INEROL6JQNGQNE6GQN6OwVRUL6VNVxNE6zBNF6BE6zBNF6ABG6VNNG6GQN6tkZ6zNORARGRBA-6

 ]uu-s-6Yujupqdituf6eh6qbusuXbq6uccush�jued6ij�jki6)136Yrh64-4/7,6

eINEIRNJ6

tBHFRAP6wFFRFGwAyN6RF6ABG6wIwRUwxUN6GB6CNEFBAF6JQB6wEN6ABG6yRGR©NAF\6AwGRBAwUF\6BE6NURPRxUN6
RVVRPEwAGF-6fEBEwGNz6wFFRFGwAyN6RF6CEBIRzNz6OBE68VRKNz6OwVRURNF86yBAGwRARAP6xBGQ6NURPRxUN6wAz6
RANURPRxUN6CNEFBAF-6iNN6GQN6qURPRxRURGL6yQwCGNE6OBE6zNGwRUNz6zRFyHFFRBA6BO6NURPRxRURGL6ENDHRENVNAGF-6
jQRF6yQwCGNE6= ?6zRFyHFFNF6tkZ6wAz6ft�6INERORywGRBA6ENDHRENVNAGF6ENUwGNz6GB6yRGR©NAFQRC6FGwGHF-6

jQN6OwVRUL6VHFG6CEBIRzN6w6yNEGRORywGRBA6GQwG6RzNAGRORNF6NwyQ6OwVRUL6VNVxNE6wF6w6k-i- yRGR©NA\6w6
k-i-6AwGRBAwU\6wA6NURPRxUN6ABAyRGR©NA6BE6wA6RANURPRxUN6ABAyRGR©NA6wAz6FHxVRG6GQN6zByHVNAGF6
zRFyHFFNz6xNUBJ6OBE6NwyQ6OwVRUL6VNVxNE-6eAyN6NURPRxRURGL6GB ENyNRIN6wFFRFGwAyN6QwF6xNNA6INERORNz6
OBE6wA6RAzRIRzHwU6RG6ANNz ABG6xN6yBUUNyGNz6BE6INERORNz6wPwRA6zHERAP6yBAGRAHBHFUL]wFFRFGNz6
ByyHCwAyL6)136Yrh64-4/7=P?=4?,6

k-i-6YRGR©NAF6wAz6dwGRBAwUF6

tkZ6ENDHRENF6w6zNyUwEwGRBA6OBE6NwyQ6OwVRUL6VNVxNE6JQB6yUwRVF6GB6xN6w6k-i- yRGR©NA6BE6AwGRBAwU-6
jQN6zNyUwEwGRBA VHFG6xN6FRPANz6CNEFBAwUUL6xL6wAL6OwVRUL6VNVxNE6076BE6BUzNE6wAz6xL6w6PHwEzRwA6
OBE6VRABEF-6

jQN6ft�6VwL6ENDHNFG6INERORywGRBA6BO6GQN zNyUwEwGRBA6xL6ENDHRERAP6CENFNAGwGRBA6BO6w6xREGQ6
yNEGRORywGN\6kARGNz6iGwGNF6CwFFCBEG6BE BGQNE6wCCEBCERwGN6zByHVNAGwGRBA-6

XY�Yt�6fBURyL6

rwVRUL6VNVxNEF6JQB6yUwRV6k-i-6yRGR©NAFQRC6BE6AwGRBAwU6FGwGHF6JRUU6ABG6xN6ENDHRENz6GB6
CEBIRzN6wzzRGRBAwU6zByHVNAGwGRBA6HAUNFF6XY�Yt�6ENyNRINF6RAOBEVwGRBA6RAzRywGRAP6GQwG6
an individual’s declaration may not be accuEwGN-6
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qURPRxUN6uVVRPEwAGF6

pByHVNAGF6hNDHRENz6

�UU OwVRUL6VNVxNEF6yUwRVRAP6NURPRxUN6RVVRPEwGRBA6FGwGHF6VHFG6zNyUwEN6GQNRE6FGwGHF6RA6GQN6FwVN6
VwAANE6wF6k-i-6yRGR©NAF6wAz6AwGRBAwUF-6

jQN6zByHVNAGwGRBA6ENDHRENz OBE6NURPRxUN6ABAyRGR©NAF6IwERNF6zNCNAzRAP6HCBA6OwyGBEF6FHyQ6wF6GQN6
zwGN6GQN6CNEFBA6NAGNENz GQN6k-i-\6GQN6yBAzRGRBAF6HAzNE JQRyQ6NURPRxUN6RVVRPEwGRBA6FGwGHF6QwF6xNNA6
PEwAGNz\6wPN\6wAz6GQN6zwGN6BA6JQRyQ6GQN6OwVRUL6xNPwA6ENyNRIRAP6tkZ]OHAzNz6wFFRFGwAyN-6qKQRxRG6
 ]06wG6GQN6NAz6BO6GQRF6yQwCGNE6FHVVwER©NF6zByHVNAGF6OwVRUL6VNVxNEF6VHFG6CEBIRzN-6

ft�6lNERORywGRBA6)tYl6sX\6CC64]26wAz64] ,6

rBE6OwVRUL6VNVxNEF6wPN6616BE6BUzNE6JQB yUwRV6GB6xN6NURPRxUN6RVVRPEwAGF\6CEBBO6BO6wPN6RF6
ENDHRENz6RA6GQN6VwAANE6zNFyERxNz6RA6 ]uu-Y-6BO6GQRF6�Yef-6dB6OHEGQNE6INERORywGRBA6BO6NURPRxUN6
RVVRPEwGRBA6FGwGHF6RF6ENDHRENz-6

rBE6OwVRUL6VNVxNEF6HAzNE6GQN6wPN6BO 616JQB6yUwRV6GB6xN6NURPRxUN6RVVRPEwAGF\6GQN6ft�6VHFG6
INEROL6RVVRPEwGRBA6FGwGHF6JRGQ6GQN6k-i-6YRGR©NAFQRC6wAz6uVVRPEwGRBA6iNEIRyNF6=kiYui?-6

jQN6ft�6JRUU6OBUUBJ6wUU6kiYui6CEBGByBUF6OBE6INERORywGRBA6BO6NURPRxUN6RVVRPEwGRBA6FGwGHF-6

 ]uu-t-6lqhuruY�jued6er fhqrqhqdYq6ij�jki6

jQN6ft�6VHFG INEROL6wAL6CENONENAyNF6yUwRVNz6xL6wA6wCCURywAG6GQwG6zNGNEVRANz6GQNRE6CUwyNVNAG6
BA6GQN6JwRGRAP6URFG-6

XY�Yt�6fBURyL6

XY�Yt�6BOONEF6w6CENONENAyN6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6FGwUTRAP\6wAz6QHVwA6GEwOORyTRAP6wF6zNFyERxNz6RA6iNyGRBA63]uuu-X-66
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f�hj6uuu96lqhurouds6udYecq6�dZ6�iiqji6

YQwCGNE66\6fwEG6u6BO6GQRF6�Yef6zNFyERxNF6RA6zNGwRU6GQN6GLCNF6BO6RAyBVN6GQwG6wEN6RAyUHzNz6wAz6
NKyUHzNz6wAz6QBJ6wFFNGF6wAz6RAyBVN6OEBV6wFFNGF6wEN6QwAzUNz-6�AL6wFFNGF6wAz6RAyBVN6ENCBEGNz6xL6
GQN6OwVRUL6VHFG6xN6INERORNz-6jQRF6CwEG6CEBIRzNF6ft�6CBURyRNF6GQwG6FHCCUNVNAG6GQN6PNANEwU6
INERORywGRBA6CEByNzHENF6FCNyRORNz6RA6fwEG6u6BO6GQRF6yQwCGNE-66

 ]uuu-�-6q�hdqZ6udYecq6

jRCF6

XY�Yt�6fBURyL6

Unless tip income is included in a family member’s W]16xL6GQN6NVCUBLNE\6CNEFBAF6JQB6
JBET6RA6RAzHFGERNF6JQNEN6GRCF6wEN6FGwAzwEz6JRUU6xN6ENDHRENz6GB6FRPA6w6yNEGRORNz6NFGRVwGN6BO6
GRCF6ENyNRINz6OBE6GQN6CERBE6LNwE6wAz6GRCF6wAGRyRCwGNz6GB6xN6ENyNRINz6RA6GQN6yBVRAP6LNwE-66

mwPNF6

XY�Yt�6fBURyL6

rBE6JwPNF6BGQNE6GQwA6GRCF\6GQN6OwVRUL6VHFG6CEBIRzN6BERPRAwUF6BO6GQN6GJB6VBFG6yHEENAG\6
yBAFNyHGRIN6CwL6FGHxF6OBE6GQN6UwFG66/]zwLF-6

 ]uuu-X-6Xkiudqii6�dZ6iqbr6qcfbeocqdj6udYecq6

XY�Yt�6fBURyL6

XHFRANFF6BJANEF6wAz6FNUO]NVCUBLNz6CNEFBAF6JRUU6xN6ENDHRENz6GB6CEBIRzN#66

�A6wHzRGNz6ORAwAyRwU6FGwGNVNAG6OBE6GQN6CENIRBHF6ORFywU6LNwE6RO6wA6wHzRG6JwF6
yBAzHyGNz-6uO6wA6wHzRG6JwF6ABG6yBAzHyGNz\6w6FGwGNVNAG6BO6RAyBVN6wAz6NKCNAFNF6
VHFG6xN6FHxVRGGNz6wAz6GQN6xHFRANFF6BJANE6BE6FNUO]NVCUBLNz6CNEFBA6VHFG6yNEGROL6GB6
RGF6wyyHEwyL-66

�UU6FyQNzHUNF6yBVCUNGNz6OBE6ORURAP6ONzNEwU6wAz6UBywU6GwKNF6RA6GQN6CENyNzRAP6LNwE-6

uO6wyyNUNEwGNz6zNCENyRwGRBA6JwF6HFNz6BA6GQN6GwK6ENGHEA6BE6ORAwAyRwU6FGwGNVNAG\6wA6
wyyBHAGwAGWF6ywUyHUwGRBA6BO6zNCENyRwGRBA6NKCNAFN\6yBVCHGNz6HFRAP6FGEwRPQG]URAN6
zNCENyRwGRBA6EHUNF-66

XY�Yt�6JRUU6CEBIRzN6w6OBEVwG6OBE6wAL6CNEFBA6JQB6RF6HAwxUN6GB6CEBIRzN6FHyQ6w6FGwGNVNAG6
GB6ENyBEz6RAyBVN6wAz6NKCNAFNF6OBE6GQN6yBVRAP6LNwE-6jQN6xHFRANFF6BJANE_FNUO]NVCUBLNz6
CNEFBA6JRUU6xN6ENDHRENz6GB6FHxVRG6GQN6RAOBEVwGRBA6ENDHNFGNz6wAz6GB6yNEGROL6GB6RGF6wyyHEwyL6
wG6wUU6OHGHEN6ENNKwVRAwGRBAF-6

�G6wAL6ENNKwVRAwGRBA6XY�Yt�6VwL6ENDHNFG6zByHVNAGF6GQwG6FHCCBEG6FHxVRGGNz6ORAwAyRwU6
FGwGNVNAGF6FHyQ6wF6VwARONFGF\6wCCBRAGVNAG6xBBTF\6ywFQ6xBBTF\6BE6xwAT6FGwGNVNAGF-6

uO6w6OwVRUL6VNVxNE6QwF6xNNA6FNUO]NVCUBLNz6UNFF6GQwA6GQENN6=2?6VBAGQF\6XY�Yt�6JRUU6
wyyNCG6GQN6OwVRUL6VNVxNEWF6yNEGRORNz6NFGRVwGN6BO6RAyBVN6wAz6FyQNzHUN6wA6RAGNERV6
ENNKwVRAwGRBA6RA6GQENN6=2?6VBAGQF-6uO6GQN6OwVRUL6VNVxNE6QwF6xNNA6FNUO]NVCUBLNz6OBE6GQENN6
=2?6GB6GJNUIN6=01?6VBAGQF6XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6CEBIRzN6zByHVNAGwGRBA6BO6
RAyBVN6wAz6NKCNAFNF6OBE6GQRF6CNERBz6wAz6HFN6GQwG6RAOBEVwGRBA6GB6CEBSNyG6RAyBVN-6
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 ]uuu-Y-6fqhueZuY6f�ocqdji6�dZ6f�ocqdji6ud6buqk6er6q�hdudsi6

rBE6CBURyRNF6PBINEARAP6FGENwVURANz6RAyBVN6zNGNEVRAwGRBAF6OBE6ORKNz6FBHEyNF6BO6RAyBVN\6CUNwFN6
FNN6YQwCGNE6"-6

iByRwU iNyHERGL_iiu6XNANORGF6

lNERORywGRBA6ENDHRENVNAGF6OBE6iByRwU6iNyHERGL6=ii?6wAz6iHCCUNVNAGwU6iNyHERGL6uAyBVN6=iiu?6
xNANORGF zROONE6OBE6wCCURywAGF6wAz6CwEGRyRCwAGF-6

rBE6wCCURywAGF\6FRAyN6qul6zBNF6ABG6yBAGwRA6ii6BE6iiu6xNANORG6RAOBEVwGRBA\6GQN6ft�6VHFG6wFT6
wCCURywAGF6GB CEBIRzN6w6yBCL6BO6GQNRE6yHEENAG6ii6wAz_BE6iiu6xNANORG6UNGGNE6=zwGNz6JRGQRA6GQN6UwFG66/6
ywUNAzwE6zwLF?6OBE6NwyQ6OwVRUL6VNVxNE6GQwG6ENyNRINF6ii6wAz_BE6iiu6xNANORGF-6uO6GQN6OwVRUL6RF6
HAwxUN6GB6CEBIRzN6GQN6zByHVNAG6BE6zByHVNAGF\6GQN ft�6FQBHUz6QNUC6GQN6wCCURywAG6ENDHNFG6w6
benefit verification letter from SSA’s website at JJJ-FFw-PBI6BE6wFT6GQN6OwVRUL6GB6ENDHNFG6BAN6xL6
ywUURAP6ii�6wG60]7//]  1]0102-6jQN6ft�6VHFG6BxGwRA6GQN6BERPRAwU6xNANORG6UNGGNE6OEBV6GQN6
wCCURywAG\6VwTN w6CQBGByBCL6BO6GQN6zByHVNAG6OBE6GQN6ORUN\6wAz6ENGHEA6GQN6BERPRAwU6GB6GQN6OwVRUL-6

rBE6CwEGRyRCwAGF\6GQN6ft�6VHFG6BxGwRA6RAOBEVwGRBA6GQEBHPQ6GQN6tkZ6qul6FLFGNV6wAz6yBAOREV6
JRGQ6GQN6CwEGRyRCwAGF GQwG6GQN6yHEENAG6URFGNz6xNANORG6wVBHAG6RF6yBEENyG-6

uO6GQN6CwEGRyRCwAG6wPENNF6JRGQ6GQN6wVBHAG6ENCBEGNz6RA6qul\6GQN6ft�6VHFG6HFN6GQN6qul]ENCBEGNz6
PEBFF6xNANORG6wVBHAG6GB6ywUyHUwGN6wAAHwU6RAyBVN6OEBV6iByRwU6iNyHERGL-6ft�F6wEN6ENDHRENz6GB6
HFN6GQN6qul]ENCBEGNz6ii6wAz6iiu6xNANORG6wVBHAGF6JQNA6ywUyHUwGRAP6RAyBVN6HAUNFF6GQN6GNAwAG6
zRFCHGNF6GQN6qul]ENCBEGNz6wVBHAG-6rBE6NKwVCUN\6wA6ii�6xNANORG6UNGGNE6VwL6URFG6GQN6VBAGQUL6
xNANORG6wVBHAG6wF :34/-7/6wAz qul6zRFCUwLF6GQN6wVBHAG6wF6:34/-//-6jQN6ft�6VHFG6HFN6GQN6
qul]ENCBEGNz6wVBHAG6HAUNFF6GQN6CwEGRyRCwAG6zRFCHGNF6GQN6wVBHAG-6

uO6GQN6CwEGRyRCwAG6zRFCHGNF6GQN6qul]ENCBEGNz6xNANORG6wVBHAG\6BE6RO6xNANORG6RAOBEVwGRBA6RF6ABG6
wIwRUwxUN6RA6qul\6GQN6ft�6VHFG6ENDHNFG6w6yHEENAG6ii�6xNANORG6INERORywGRBA6UNGGNE6=zwGNz6JRGQRA6
GQN6UwFG66/6ywUNAzwE6zwLF?6OEBV6NwyQ6OwVRUL6VNVxNE6GQwG6ENyNRINF6ii6wAz_BE6iiu6xNANORGF-6uO6
GQN6OwVRUL6RF6HAwxUN6GB CEBIRzN6GQN6zByHVNAG6BE6zByHVNAGF\6GQN6ft�6FQBHUz6QNUC6GQN6
CwEGRyRCwAG6ENDHNFG6w6xNANOit verification letter from SSA’s website at JJJ-FFw-PBI6BE6wFT6GQN6
OwVRUL6GB6ENDHNFG6BAN6xL6ywUURAP6ii�6wG60]7//]  1]0102-6jQN6ft�6VHFG6BxGwRA6GQN6BERPRAwU6
xNANORG6UNGGNE6OEBV6GQN6CwEGRyRCwAG\6VwTN6w6CQBGByBCL6BO6GQN6zByHVNAG6OBE6GQN6ORUN\6wAz6ENGHEA6
GQN6BERPRAwU6GB6GQN6OwVRUL-6

fQBGByBCRNF6BO6FByRwU6FNyHERGL6yQNyTF6BE6xwAT6FGwGNVNAGF6wEN6ABG6wyyNCGwxUN6OBEVF6BO6INERORywGRBA6
OBE6ii_iiu6xNANORGF-6
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 ]uuu-Z-6�bucedo6eh6YtubZ6ikffehj6

XY�Yt�6fBURyL6

jQN6VNGQBzF6XY�Yt�6JRUU6HFN6GB6INEROL6wURVBAL6wAz6yQRUz6FHCCBEG6CwLVNAGF6zROONE6
zNCNAzRAP6BA6JQNGQNE6GQN6OwVRUL6zNyUwENF6GQwG6RG6ENyNRINF6ENPHUwE6CwLVNAGF-6

uO6GQN6OwVRUL6zNyUwENF6GQwG6RG6ENyNRINF6ENPHUwE6CwLVNAGF\6INERORywGRBA6JRUU6xN6
BxGwRANz6RA6GQN6OBUUBJRAP6BEzNE6BO6CERBERGL#6

uzwQB6YQRUz6iHCCBEG6kul6INERORywGRBA6

YBCRNF6BO6GQN6ENyNRCGF6wAz_BE6CwLVNAG6FGHxF6OBE6GQN66/6zwLF6CERBE6GB6
BCACHA’s request6

jQREz]CwEGL6INERORywGRBA6OBEV6OEBV6GQN6FGwGN6BE6UBywU6yQRUz6FHCCBEG6NAOBEyNVNAG6
wPNAyL66

jQREz]CwEGL6INERORywGRBA6OBEV6OEBV6GQN6CNEFBA6CwLRAP6GQN6FHCCBEG66

rwVRULWF6FNUO]yNEGRORywGRBA6BO6wVBHAG6ENyNRINz6

uO6GQN6OwVRUL6zNyUwENF6GQwG6RG6ENyNRINF6REENPHUwE6BE6AB6CwLVNAGF\6RA6wzzRGRBA6GB6GQN6
INERORywGRBA6CEByNFF6URFGNz6wxBIN\6GQN6OwVRUL6VHFG6CEBIRzN6NIRzNAyN6GQwG6RG6QwF6
GwTNA6wUU6ENwFBAwxUN6NOOBEGF6GB6yBUUNyG6wVBHAGF6zHN-6jQRF6VwL6RAyUHzN#6

�6FGwGNVNAG6OEBV6wAL6wPNAyL6ENFCBAFRxUN6OBE6NAOBEyRAP6CwLVNAG6GQwG6FQBJF6
GQN6OwVRUL6QwF6ENDHNFGNz6NAOBEyNVNAG6wAz6RF6yBBCNEwGRAP6JRGQ6wUU6NAOBEyNVNAG6
NOOBEGF6

uO6GQN6OwVRUL6QwF6VwzN6RAzNCNAzNAG6NOOBEGF6wG6yBUUNyGRBA\6w6JERGGNA6FGwGNVNAG6
OEBV6GQN6wGGBEANL6BE6BGQNE6yBUUNyGRBA6NAGRGL6GQwG6QwF6wFFRFGNz6GQN6OwVRUL6RA6GQNFN6
NOOBEGF6

dBGN96rwVRURNF6wEN6ABG6ENDHRENz6GB6HAzNEGwTN6RAzNCNAzNAG6NAOBEyNVNAG6wyGRBA-6
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 ]uuu-q-6�iiqji6�dZ udYecq6rhec6�iiqji6

�FFNGF6ZRFCBFNz6BO6OBE6bNFF6GQwA6rwRE6cwETNG6lwUHN6

jQN6OwVRUL6VHFG6yNEGROL6JQNGQNE6wAL6wFFNGF6QwIN6xNNA6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG IwUHN6
RA6GQN6CENyNzRAP6GJB6LNwEF-6jQN6ft�6ANNzF6GB6INEROL6BAUL6GQBFN6yNEGRORywGRBAF6GQwG6JwEEwAG6
zByHVNAGwGRBA6)tYl6sX\6C-64]17,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6INEROL6GQN6IwUHN6BO6wFFNGF6zRFCBFNz6BO6BAUL6RO#66

XY�Yt�6zBNF6ABG6wUENwzL6QwIN6w6ENwFBAwxUN6NFGRVwGRBA6BO6RGF6IwUHN6OEBV6
CENIRBHFUL6yBUUNyGNz6RAOBEVwGRBA\6BE66

jQN6wVBHAG6ENCBEGNz6xL6GQN6OwVRUL6RA6GQN6yNEGRORywGRBA6wCCNwEF6BxIRBHFUL6RA6NEEBE-6

qKwVCUN60#6�A6NUzNEUL6ENFRzNAG6ENCBEGNz6w6:0/\///6yNEGRORywGN6BO6zNCBFRG6wG6GQN6UwFG6wAAHwU6
ENNKwVRAwGRBA6wAz6GQN6ft�6INERORNz6GQRF6wVBHAG-6dBJ6GQN6CNEFBA6ENCBEGF6GQwG6FQN6QwF6
PRINA6GQRF6:0/\///6GB6QNE6FBA-6jQN6ft�6QwF6w6ENwFBAwxUN6NFGRVwGN6BO6GQN6IwUHN6BO6GQN6
wFFNG§6GQNENOBEN\6ENINERORywGRBA6BO6GQN6IwUHN6BO6GQN6wFFNG6RF6ABG6ANyNFFwEL-66

qKwVCUN61#6�6OwVRUL6VNVxNE6QwF6zRFCBFNz6BO6RGF60_36FQwEN6BO6ENwU6CEBCNEGL6UBywGNz6RA6w6
zNFREwxUN6wENw6wAz6QwF6IwUHNz6QNE6FQwEN6wG6wCCEBKRVwGNUL6:4\///-6XwFNz6HCBA6VwETNG6
yBAzRGRBAF\6GQRF6zNyUwEwGRBA6zBNF6ABG6FNNV6ENwURFGRy-6jQNENOBEN\6GQN6ft�6JRUU6INEROL6GQN6
IwUHN6BO6GQRF6wFFNG-6

 ]uuu-r-6dqj6udYecq6rhec6hqdj�b6fhefqhjo6

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6CEBIRzN#66

�6yHEENAG6NKNyHGNz6UNwFN6OBE6GQN6CEBCNEGL6GQwG6FQBJF6GQN6ENAGwU6wVBHAG6BE6
yNEGRORywGRBA6OEBV6GQN6yHEENAG6GNAwAG6

�6FNUO]yNEGRORywGRBA6OEBV6GQN6OwVRUL6VNVxNEF6NAPwPNz6RA6GQN6ENAGwU6BO6CEBCNEGL6
CEBIRzRAP6wA6NFGRVwGN6BO6NKCNAFNF6OBE6GQN6yBVRAP6LNwE6wAz6GQN6VBFG6ENyNAG6uhi6
rBEV60/3/6JRGQ6iyQNzHUN6q6=hNAGwU6uAyBVN?-66uO6FyQNzHUN6q6JwF6ABG6CENCwENz\6
XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6VNVxNEF6RAIBUINz6RA6GQN6ENAGwU6BO6CEBCNEGL6GB6
CEBIRzN6w6FNUO]yNEGRORywGRBA6BO6RAyBVN6wAz6NKCNAFNF6OBE6GQN6CENIRBHF6LNwE6wAz6VwL6
ENDHNFG6zByHVNAGwGRBA6GB6FHCCBEG6GQN6FGwGNVNAG6RAyUHzRAP#6GwK6FGwGNVNAGF\6
RAFHEwAyN6RAIBRyNF\6xRUUF6OBE6ENwFBAwxUN6VwRAGNAwAyN6wAz6HGRURGRNF\6wAz6xwAT6
FGwGNVNAGF6BE6wVBEGR©wGRBA6FyQNzHUNF6FQBJRAP6VBAGQUL6RAGNENFG6NKCNAFN-6
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XY�Yt�6fBURyL6

XY�Yt�6JRUU6wyyNCG6JERGGNA6GQREz]CwEGL6zByHVNAGF6FHCCURNz6xL6GQN6OwVRUL6wF6NIRzNAyN6
BO6GQN6FGwGHF6BO6ENGRENVNAG6wyyBHAGF-66

The type of original document that will be accepted depends upon the family member’s
ENGRENVNAG6FGwGHF-66

nNOBEN6ENGRENVNAG\6XY�Yt�6JRUU6wyyNCG6wA6BERPRAwU6zByHVNAG6OEBV6GQN6NAGRGL6
QBUzRAP6GQN6wyyBHAG6JRGQ6w6zwGN6GQwG6FQBJF6RG6RF6GQN6VBFG6ENyNAGUL6FyQNzHUNz6
FGwGNVNAG6OBE6GQN6wyyBHAG6xHG6RA6AB6ywFN6NwEURNE6GQwA666VBAGQF6OEBV6GQN6NOONyGRIN6
zwGN6BO6GQN6NKwVRAwGRBA-66

kCBA6ENGRENVNAG\6XY�Yt�6JRUU6wyyNCG6wA6BERPRAwU6zByHVNAG6OEBV6GQN6NAGRGL6
QBUzRAP6GQN6wyyBHAG6GQwG6ENOUNyGF6wAL6zRFGERxHGRBAF6BO6GQN6wyyBHAG6xwUwAyN\6wAL6
UHVC6FHVF6GwTNA6wAz6wAL6ENPHUwE6CwLVNAGF-6

�OGNE6ENGRENVNAG\6XY�Yt�6JRUU6wyyNCG6wA6BERPRAwU6zByHVNAG6OEBV6GQN6NAGRGL6
QBUzRAP6GQN6wyyBHAG6zwGNz6AB6NwEURNE6GQwA6016VBAGQF6xNOBEN6GQwG6ENOUNyGF6wAL6
zRFGERxHGRBAF6BO6GQN6wyyBHAG6xwUwAyN\6wAL6UHVC6FHVF6GwTNA6wAz6wAL6ENPHUwE6
CwLVNAGF-6
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 ]uuu-t-6udYecq6rhec6qnYbkZqZ6iekhYqi66

�6zNGwRUNz6zRFyHFFRBA6BO6NKyUHzNz6RAyBVN6RF6CEBIRzNz6RA6YQwCGNE66\6fwEG6u-66

tkZ6PHRzwAyN6BA6INERORywGRBA6BO6NKyUHzNz6RAyBVN6zEwJF6w6zRFGRAyGRBA6xNGJNNA6RAyBVN6JQRyQ6RF6
OHUUL6NKyUHzNz6wAz6RAyBVN6JQRyQ6RF6BAUL6CwEGRwUUL6NKyUHzNz-6

rBE6OHUUL6NKyUHzNz6RAyBVN\6GQN6ft�6RF6ABG6ENDHRENz6GB6OBUUBJ6GQN6INERORywGRBA6QRNEwEyQL\6
zByHVNAG6JQL6GQREz]CwEGL6INERORywGRBA6RF6ABG6wIwRUwxUN\6BE6ENCBEG6GQN6RAyBVN6BA6GQN64//47-6rHUUL6
NKyUHzNz6RAyBVN6RF6zNORANz6wF6RAyBVN GQwG6RF6NAGRENUL6NKyUHzNz6OEBV6GQN6wAAHwU6RAyBVN6
zNGNEVRAwGRBA6=OBE6NKwVCUN\6OBBz6FGwVCF\6NwEANz6RAyBVN6BO6w6VRABE\6BE6OBFGNE6ywEN6OHAzF?6)dBGRyN6
fut61/02]/3,-6

PHAs may accept a family’s signez6wCCURywGRBA6BE6ENNKwVRAwGRBA6OBEV6wF6FNUO]yNEGRORywGRBA6BO6
OHUUL6NKyUHzNz6RAyBVN-6jQNL6zB6ABG6QwIN6GB6ENDHREN6wzzRGRBAwU6zByHVNAGwGRBA-6tBJNINE\6RO6GQNEN6
RF6wAL6zBHxG6GQwG6w6FBHEyN6BO6RAyBVN6DHwURORNF6OBE6OHUU6NKyUHFRBA\6ft�F6QwIN6GQN6BCGRBA6BO6
ENDHRERAP6wzzRGRBAwU6INERORywGRBA-6

rBE6CwEGRwUUL6NKyUHzNz6RAyBVN\6GQN6ft�6RF6ENDHRENz6GB6OBUUBJ6GQN6INERORywGRBA6QRNEwEyQL6wAz6wUU6
wCCURywxUN6ENPHUwGRBAF\6wAz6GB6ENCBEG6GQN6RAyBVN6BA6GQN64//47-6fwEGRwUUL6NKyUHzNz6RAyBVN6RF6
zNORANz6wF6RAyBVN6JQNEN BAUL6w6yNEGwRA6CBEGRBA6BO6JQwG6RF6ENCBEGNz6xL6GQN6OwVRUL6DHwURORNF6GB6xN6
NKyUHzNz6wAz6GQN6ENVwRAzNE6RF6RAyUHzNz RA6wAAHwU6RAyBVN6=OBE6NKwVCUN\6GQN6RAyBVN6BO6wA6wzHUG6
OHUU]GRVN6FGHzNAG\6BE6RAyBVN6NKyUHzNz6HAzNE6GQN6NwEANz6RAyBVN6zRFwUUBJwAyN?-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wyyNCt the family’s self]yNEGRORywGRBA6wF6INERORywGRBA6BO6OHUUL6NKyUHzNz6
RAyBVN-6XY�Yt�6VwL6ENDHNFG6wzzRGRBAwU6zByHVNAGwGRBA6RO6ANyNFFwEL6GB6zByHVNAG6GQN6
RAyBVN6FBHEyN-6

XY�Yt�6JRUU6INEROL6GQN6FBHEyN6wAz6wVBHAG6BO6CwEGRwUUL6NKyUHzNz6RAyBVN6wF6zNFyERxNz6RA6
fwEG606BO6GQRF6yQwCGNE-6

 ]uuu-u-6pqhe6�ddk�b6udYecq6ij�jki6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yQNyT6kul6FBHEyNF6wAz_BE6ENDHNFG6RAOBEVwGRBA6OEBV6GQREz]CwEGL6FBHEyNF6GB6
INEROL6GQwG6yNEGwRA6OBEVF6BO6RAyBVN6FHyQ6wF6HANVCUBLVNAG6xNANORGF\6j�dr\6ii\6iiu\6
NwEANz6RAyBVN\6NGy-6wEN6ABG6xNRAP6ENyNRINz6xL6OwVRURNF6yUwRVRAP6GB6QwIN6©NEB6wAAHwU6
RAyBVN-6
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f�hj6ul96lqhurouds6c�dZ�jeho6ZqZkYjuedi6

 ]ul-�-6ZqfqdZqdj6�dZ6qbZqhbo_Zui�XbqZ6tekiqtebZ6ZqZkYjuedi6

jQN6zNCNAzNAG6wAz6NUzNEUL_zRFwxUNz6OwVRUL6zNzHyGRBAF6ENDHREN6BAUL6GQwG6GQN6ft�6INEROL6GQwG6GQN6
OwVRUL6VNVxNEF6RzNAGRORNz6wF6zNCNAzNAGF6BE NUzNEUL_zRFwxUNz6CNEFBAF6VNNG6GQN6FGwGHGBEL6
zNORARGRBAF-6dB6OHEGQNE6INERORywGRBAF6wEN6ENDHRENz-6

ZNCNAzNAG6ZNzHyGRBA6

iNN6YQwCGNE66 =6]uu-X-?6OBE6w6OHUU6zRFyHFFRBA6BO6GQRF6zNzHyGRBA-6jQN6ft�6JRUU6INEROL6GQwG#6

•- �AL6CNEFBA6HAzNE6GQN6wPN6BO6076OBE6JQBV6GQN6zNCNAzNAG6zNzHyGRBA6RF6yUwRVNz6RF6ABG6GQN6QNwz\6
FCBHFN6BE6yBQNwz6BO6GQN6OwVRUL6wAz6RF6ABG6w6OBFGNE yQRUz6

•- �AL6CNEFBA6wPN6076BE6BUzNE6OBE6JQBV6GQN6zNCNAzNAG6zNzHyGRBA6RF6yUwRVNz6RF6ABG6w6OBFGNE6wzHUG6
BE6URIN]RA6wRzN\6wAz6RF6w6CNEFBA6JRGQ6w6zRFwxRURGL6BE6w6OHUU6GRVN6FGHzNAG6

qUzNEUL_ZRFwxUNz6rwVRUL6ZNzHyGRBA6

iNN6GQN6qURPRxRURGL6yQwCGNE6OBE6w6zNORARGRBA6BO6NUzNEUL6wAz6zRFwxUNz6OwVRURNF6wAz6YQwCGNE66 =6]uu-Y-?6
OBE6w6zRFyHFFRBA6BO6GQN6zNzHyGRBA-6jQN6ft�6JRUU6INEROL6GQwG6GQN6QNwz\6FCBHFN\6BE6yBQNwz6RF6616
LNwEF6BO6wPN6BE6BUzNE6BE6w6CNEFBA6JRGQ6zRFwxRURGRNF-6
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 ]ul-X-6cqZuY�b6qnfqdiq6ZqZkYjued6

fBURyRNF6ENUwGNz6GB6VNzRywU6NKCNAFNF6wEN6OBHAz6RA66]uu-Z-6jQN6wVBHAG6BO6GQN6zNzHyGRBA6JRUU6xN6
INERORNz6OBUUBJRAP6GQN6FGwAzwEz6INERORywGRBA6CEByNzHENF6zNFyERxNz6RA6fwEG6u-66

�VBHAG6BO6qKCNAFN6

XY�Yt�6fBURyL6

cNzRywU6NKCNAFNF6JRUU6xN6INERORNz6GQEBHPQ#6

mERGGNA6GQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL\6FHyQ6wF6CQwEVwyL6CERAGBHGF6
BE6ENyNRCGF-6

XY�Yt�6JRUU6VwTN6w6xNFG6NOOBEG6GB6zNGNEVRAN6JQwG6NKCNAFNF6OEBV6GQN6CwFG6wEN6
URTNUL6GB6yBAGRAHN6GB6ByyHE6RA6GQN6OHGHEN-6XY�Yt�6JRUU6wUFB6wyyNCG6NIRzNAyN6BO6
VBAGQUL6CwLVNAGF6BE6GBGwU6CwLVNAGF6GQwG6JRUU6xN6zHN6OBE6VNzRywU6NKCNAFNF6zHERAP6
GQN6HCyBVRAP6016VBAGQF-6

mERGGNA6GQREz]CwEGL6INERORywGRBA6OBEVF\6RO6GQN6OwVRUL6RF6HAwxUN6GB6CEBIRzN6
wyyNCGwxUN6zByHVNAGwGRBA-66

uO6GQREz]CwEGL6BE6zByHVNAG6ENIRNJ6RF6ABG6CBFFRxUN\6JERGGNA6OwVRUL6yNEGRORywGRBA6wF6GB6
yBFGF6wAGRyRCwGNz6GB6xN6RAyHEENz6zHERAP6GQN6HCyBVRAP6016VBAGQF-6

uA6wzzRGRBA\6GQN6ft�6VHFG6INEROL6GQwG#6

•- jQN6QBHFNQBUz6RF6NURPRxUN6OBE6GQN6zNzHyGRBA-6

•- jQN6yBFGF6GB6xN6zNzHyGNz6wEN6DHwURORNz6VNzRywU6NKCNAFNF-6

•- jQN6NKCNAFNF6wEN6ABG6CwRz6OBE6BE6ENRVxHEFNz6xL6wAL6BGQNE6FBHEyN-6

•- YBFGF6RAyHEENz6RA6CwFG6LNwEF6wEN6yBHAGNz6BAUL6BAyN-6
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qURPRxUN6tBHFNQBUz6

jQN6VNzRywU NKCNAFN6zNzHyGRBA6RF6CNEVRGGNz6BAUL6OBE6QBHFNQBUzF6RA6JQRyQ6GQN6QNwz\6FCBHFN\6BE6
yBQNwz6RF6wG6UNwFG6616BE6w6CNEFBA6JRGQ6zRFwxRURGRNF-6jQN6ft�6JRUU6INEROL6GQwG6GQN6OwVRUL6VNNGF6GQN6
zNORARGRBA6BO6wA6NUzNEUL6BE6zRFwxUNz6OwVRUL6CEBIRzNz6RA6GQN6qURPRxRURGL6yQwCGNE\6wAz6wF6zNFyERxNz6RA6
YQwCGNE6 6= ]ul-�?6BO6GQRF6CUwA-6

gHwURORNz6qKCNAFNF6

jB6xN6NURPRxUN6OBE GQN6VNzRywU6NKCNAFNF6zNzHyGRBA\6GQN6yBFGF6VHFG6DHwUROL6wF6VNzRywU6NKCNAFNF-6
iNN6YQwCGNE66 =6]II.D.) for the PHA’s policy on what counts as a medical expense. 6

kAENRVxHEFNz6qKCNAFNF6

jB6xN6NURPRxUN6OBE GQN6VNzRywU6NKCNAFNF6zNzHyGRBA\6GQN6yBFGF6VHFG6ABG6xN6ENRVxHEFNz6xL6wABGQNE6
FBHEyN-66

XY�Yt�6fBURyL6

jQN6OwVRUL6JRUU6xN6ENDHRENz6GB6yNEGROL6GQwG6GQN6VNzRywU6NKCNAFNF6wEN6ABG6CwRz6BE6
ENRVxHEFNz6GB6GQN6OwVRUL6OEBV6wAL6FBHEyN-6uO6NKCNAFNF6wEN6INERORNz6GQEBHPQ6w6GQREz6CwEGL\6
GQN6GQREz6CwEGL6VHFG6yNEGROL6GQwG6GQN6NKCNAFNF6wEN6ABG6CwRz6BE6ENRVxHEFNz6OEBV6wAL6BGQNE6
FBHEyN-6

qKCNAFNF6uAyHEENz6RA6fwFG6oNwEF6

XY�Yt�6fBURyL6

mQNA6wAGRyRCwGNz6yBFGF6wEN6ENUwGNz6GB6BA]PBRAP6CwLVNAG6BO6VNzRywU6xRUUF6RAyHEENz6RA6CwFG6
LNwEF\6XY�Yt�6JRUU6INEROL#6

jQN6wAGRyRCwGNz6ENCwLVNAG6FyQNzHUN6

jQN6wVBHAGF6CwRz6RA6GQN6CwFG\6wAz66

Whether the amounts to be repaid have been deducted from the family’s annual
RAyBVN6RA6CwFG6LNwEF6
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 ]ul-Y-6Zui�Xubujo6�iiuij�dYq6qnfqdiqi6

fBURyRNF6ENUwGNz6GB zRFwxRURGL6wFFRFGwAyN6NKCNAFNF6wEN6OBHAz6RA66]uu-q-6jQN6wVBHAG6BO6GQN6zNzHyGRBA6
JRUU6xN6INERORNz6OBUUBJRAP6GQN6FGwAzwEz6INERORywGRBA6CEByNzHENF6zNFyERxNz6RA6fwEG6u-66

�VBHAG6BO6qKCNAFN6

�GGNAzwAG6owEN6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wyyNCG6JERGGNA6GQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL-6

uO6OwVRUL6CEBIRzNz6zByHVNAGF6wEN6ABG6wIwRUwxUN\6XY�Yt�6JRUU6CEBIRzN6w6GQREz]CwEGL6
INERORywGRBA6OBEV6zRENyGUL6GB6GQN6ywEN6CEBIRzNE6ENDHNFGRAP6GQN6ANNzNz6RAOBEVwGRBA-6

qKCNAFNF6OBE6wGGNAzwAG6ywEN6JRUU6xN6INERORNz6GQEBHPQ#6

mERGGNA6GQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL\6FHyQ6wF6ENyNRCGF6BE6
ywAyNUUNz6yQNyTF-6

jQREz]CwEGL6INERORywGRBA6OBEV6FRPANz6xL6GQN6CEBIRzNE\6RO6OwVRUL]CEBIRzNz6
zByHVNAGF6wEN6ABG6wIwRUwxUN-6

uO6GQREz]CwEGL6INERORywGRBA6RF6ABG6CBFFRxUN\6JERGGNA6OwVRUL6yNEGRORywGRBA6wF6GB6yBFGF6
wAGRyRCwGNz6GB6xN6RAyHEENz6OBE6GQN6HCyBVRAP6016VBAGQF-6

�HKRURwEL6�CCwEwGHF6

XY�Yt�6fBURyL6

qKCNAFNF6OBE6wHKRURwEL6wCCwEwGHF6JRUU6xN6INERORNz6GQEBHPQ#6

mERGGNA6GQREz]CwEGL6zByHVNAGF6CEBIRzNz6xL6GQN6OwVRUL\6FHyQ6wF6xRUURAP6FGwGNVNAGF6
OBE6CHEyQwFN6BO6wHKRURwEL6wCCwEwGHF\6BE6BGQNE6NIRzNAyN6BO6VBAGQUL6CwLVNAGF6BE6
GBGwU6CwLVNAGF6GQwG6JRUU6xN6zHN6OBE6GQN6wCCwEwGHF6zHERAP6GQN6HCyBVRAP6016VBAGQF-66

jQREz]CwEGL6INERORywGRBA6OBEV6FRPANz6xL6GQN6CEBIRzNE\6RO6OwVRUL]CEBIRzNz6
zByHVNAGF6wEN6ABG6wIwRUwxUN-6

uO6GQREz]CwEGL6BE6zByHVNAG6ENIRNJ6RF6ABG6CBFFRxUN\6JERGGNA6OwVRUL6yNEGRORywGRBA6BO6
NFGRVwGNz6wCCwEwGHF6yBFGF6OBE6GQN6HCyBVRAP6016VBAGQF-6

uA6wzzRGRBA\6GQN6ft�6VHFG6INEROL6GQwG#6

•- jQN6OwVRUL6VNVxNE6OBE6JQBV6GQN6NKCNAFN6RF6RAyHEENz6RF6w6CNEFBA6JRGQ6zRFwxRURGRNF6=wF6
zNFyERxNz6RA6 ]uu-r6wxBIN?-6

•- jQN6NKCNAFN6CNEVRGF6w6OwVRUL6VNVxNE\6BE6VNVxNEF\6GB6JBET6=wF6zNFyERxNz6RA66]uu-q-?-6

•- jQN6NKCNAFN6RF6ABG6ENRVxHEFNz6OEBV6wABGQNE6FBHEyN6=wF6zNFyERxNz6RA66]uu-q-?-6

rwVRUL6cNVxNE6RF6w6fNEFBA6JRGQ6ZRFwxRURGRNF6

jB6xN6NURPRxUN6OBE6GQN6zRFwxRURGL6wFFRFGwAyN6NKCNAFN6zNzHyGRBA\6GQN6yBFGF6VHFG6xN6RAyHEENz6OBE6
wGGNAzwAG6ywEN6BE6wHKRURwEL6wCCwEwGHF6NKCNAFN6wFFByRwGNz6JRGQ6w6CNEFBA6JRGQ6zRFwxRURGRNF-6jQN6ft�6
JRUU6INEROL6GQwG6GQN6NKCNAFN RF6RAyHEENz6OBE6w6CNEFBA6JRGQ6zRFwxRURGRNF6=iNN6 ]uu-r-?-66



M6YBCLERPQG61/126dwA6cyawL6;6�FFByRwGNF, Inc. ACOP 8/1/23Page 7-29

rwVRUL6cNVxNEWF?6fNEVRGGNz6GB6mBET6

jQN6ft�6VHFG INEROL6GQwG6GQN6NKCNAFNF6yUwRVNz6wyGHwUUL6NAwxUN6w6OwVRUL6VNVxNE\6BE6VNVxNEF\6
=RAyUHzRAP6GQN6CNEFBA6JRGQ6zRFwxRURGRNF?6GB6JBET-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENDHNFG6GQREz]CwEGL6INERORywGRBA6OEBV6w6ENQwxRURGwGRBA6wPNAyL6BE6
TABJUNzPNwxUN6VNzRywU6CEBONFFRBAwU6RAzRywGRAP6GQwG6GQN6CNEFBA6JRGQ6zRFwxRURGRNF6ENDHRENF6
wGGNAzwAG6ywEN6BE6wA6wHKRURwEL6wCCwEwGHF6GB6xN6NVCUBLNz\6BE6GQwG6GQN6wGGNAzwAG6ywEN6BE6
wHKRURwEL6wCCwEwGHF6NAwxUNF6wABGQNE6OwVRUL6VNVxNE\6BE6VNVxNEF\6GB6JBET6=iNN66]uu-q-?-6
jQRF6zByHVNAGwGRBA6VwL6xN6CEBIRzNz6xL6GQN6OwVRUL-6

uO6GQREz]CwEGL6INERORywGRBA6QwF6xNNA6wGGNVCGNz6wAz6RF6NRGQNE6HAwIwRUwxUN6BE6CEBINF6
HAFHyyNFFOHU\6GQN6OwVRUL6VHFG6yNEGROL6GQwG6GQN6zRFwxRURGL6wFFRFGwAyN6NKCNAFN6OENNF6w6OwVRUL6
VNVxNE\6BE6VNVxNEF6=CBFFRxUL6RAyUHzRAP6GQN6OwVRUL6VNVxNE6ENyNRIRAP6GQN6wFFRFGwAyN?\6GB6
JBET-6

kAENRVxHEFNz6qKCNAFNF6

jB6xN6NURPRxUN6OBE GQN6zRFwxRURGL6NKCNAFNF6zNzHyGRBA\6GQN6yBFGF6VHFG6ABG6xN6ENRVxHEFNz6xL6wABGQNE6
FBHEyN-66

XY�Yt�6fBURyL6

jQN6OwVRUL6JRUU6xN6ENDHRENz6GB6yNEGROL6GQwG6wGGNAzwAG6ywEN6BE6wHKRURwEL6wCCwEwGHF6NKCNAFNF6
wEN6ABG6CwRz6xL6BE6ENRVxHEFNz6GB6GQN6OwVRUL6OEBV6wAL6FBHEyN-6
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 ]ul-Z-6YtubZ6Y�hq6qnfqdiqi6

fBURyRNF6ENUwGNz6GB6yQRUz6ywEN6NKCNAFNF6wEN6OBHAz6RA6YQwCGNE666=6]uu-r?-6jQN6wVBHAG6BO6GQN6
zNzHyGRBA6JRUU6xN6INERORNz6OBUUBJRAP6GQN6FGwAzwEz6INERORywGRBA6CEByNzHENF6zNFyERxNz6RA6fwEG6u-6uA6
wzzRGRBA\6GQN ft�6VHFG6INEROL6GQwG#6

•- jQN6yQRUz6RF6NURPRxUN6OBE6ywEN6=016BE6LBHAPNE?-6

•- jQN6yBFGF6yUwRVNz6wEN6ABG6ENRVxHEFNz-6

•- jQN6yBFGF6NAwxUN6w6OwVRUL6VNVxNE6GB6JBET\6wyGRINUL6FNNT6JBET\6BE6OHEGQNE6GQNRE6NzHywGRBA-6

•- jQN6yBFGF6wEN6OBE6wA6wUUBJwxUN6GLCN6BO6yQRUz6ywEN-6

•- jQN6yBFGF6wEN6ENwFBAwxUN-5

qURPRxUN6YQRUz6

jB6xN6NURPRxUN6OBE GQN6yQRUz6ywEN6zNzHyGRBA\6GQN6yBFGF6VHFG6xN6RAyHEENz6OBE6GQN6ywEN6BO6w6yQRUz6
HAzNE6GQN6wPN6BO602-6jQN6ft�6JRUU6INEROL6GQwG6GQN6yQRUz6xNRAP6ywENz6OBE6=RAyUHzRAP6OBFGNE6yQRUzENA?6
RF6HAzNE6GQN6wPN6BO6026=iNN6 ]uu-Y-?-66

kAENRVxHEFNz6qKCNAFN6

jB6xN6NURPRxUN6OBE GQN6yQRUz6ywEN6zNzHyGRBA\6GQN6yBFGF6VHFG6ABG6xN6ENRVxHEFNz6xL6wABGQNE6FBHEyN-66

XY�Yt�6fBURyL6

jQN6OwVRUL6wAz6GQN6ywEN6CEBIRzNE6JRUU6xN6ENDHRENz6GB6yNEGROL6GQwG6GQN6yQRUz6ywEN6NKCNAFNF6
wEN6ABG6CwRz6xL6BE6ENRVxHEFNz6GB6GQN6OwVRUL6OEBV6wAL6FBHEyN-6
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fHEFHRAP6wA6qURPRxUN6�yGRIRGL66

jQN6ft�6VHFG INEROL6GQwG6GQN6OwVRUL6VNVxNE=F?6GQwG6GQN6OwVRUL6QwF6RzNAGRORNz6wF6xNRAP6NAwxUNz6GB6
FNNT6JBET\6CHEFHN6NzHywGRBA\6BE xN6PwRAOHUUL6NVCUBLNz\6wEN6wyGHwUUL6CHEFHRAP6GQBFN6wyGRIRGRNF-66

XY�Yt�6fBURyL6

uAOBEVwGRBA5GB5xN5swGQNENz5

XY�Yt�6JRUU6INEROL6RAOBEVwGRBA6wxBHG6QBJ6GQN6FyQNzHUN6OBE6GQN6yUwRVNz6wyGRIRGL6ENUwGNF6
GB6GQN6QBHEF6BO6ywEN6CEBIRzNz\6GQN6GRVN6ENDHRENz6OBE6GEwAFCBEGwGRBA\6GQN6GRVN6ENDHRENz6OBE6
FGHzL6=OBE6FGHzNAGF?\6GQN6ENUwGRBAFQRC6BO6GQN6OwVRUL6VNVxNE=F?6GB6GQN6yQRUz\6wAz6wAL6FCNyRwU6
ANNzF6BO6GQN6yQRUz6GQwG6VRPQG6QNUC6zNGNEVRAN6JQRyQ6OwVRUL6VNVxNE6RF6NAwxUNz6GB6CHEFHN6
wA6NURPRxUN6wyGRIRGL-6

iNNTRAP5mBET5

mQNANINE6CBFFRxUN6XY�Yt�6JRUU6HFN6zByHVNAGwGRBA6OEBV6w6FGwGN6BE6UBywU6wPNAyL6GQwG6
VBARGBEF6JBET]ENUwGNz6ENDHRENVNAGF6=N-P-\6JNUOwEN6BE6HANVCUBLVNAG?-6uA6FHyQ6ywFNF6
XY�Yt�6JRUU6ENDHNFG6OwVRUL]CEBIRzNz6INERORywGRon from the agency of the member’s job
FNNTRAP6NOOBEGF6GB6zwGN6wAz6ENDHREN6GQN6OwVRUL6GB6FHxVRG6GB6XY�Yt�6wAL6ENCBEGF6CEBIRzNz6
GB6GQN6BGQNE6wPNAyL-6

uA6GQN6NINAG6GQREz]CwEGL6INERORywGRBA6RF6ABG6wIwRUwxUN\6XY�Yt�6JRUU6CEBIRzN6GQN6OwVRUL6
JRGQ6w6OBEV6BA6JQRyQ6GQN6OwVRUL6VNVxNE6VHFG6ENyBEz6SBx6FNwEyQ6NOOBEGF-6XY�Yt�6JRUU6
ENIRNJ6GQRF6RAOBEVwGRBA6wG6NwyQ6FHxFNDHNAG6ENNKwVRAwGRBA6OBE6JQRyQ6GQRF6zNzHyGRBA6RF6
yUwRVNz-6

rHEGQNERAP5qzHywGRBA5

XY�Yt�6JRUU6ENDHNFG6GQREz]CwEGL6zByHVNAGwGRBA6GB6INEROL6GQwG6GQN6CNEFBA6CNEVRGGNz6GB6
OHEGQNE6GQNRE6NzHywGRBA6xL6GQN6yQRUz6ywEN6RF6NAEBUUNz6wAz6CEBIRzN6RAOBEVwGRBA6wxBHG6GQN6
GRVRAP6BO6yUwFFNF6OBE6JQRyQ6GQN6CNEFBA6RF6ENPRFGNENz-6jQN6zByHVNAGwGRBA6VwL6xN6CEBIRzNz6
xL6GQN6OwVRUL-6

swRAOHU5qVCUBLVNAG5

XY�Yt�6JRUU6FNNT6GQREz]CwEGL6INERORywGRBA6BO6GQN6JBET6FyQNzHUN6BO6GQN6CNEFBA6JQB6RF6
CNEVRGGNz6GB6JBET6xL6GQN6yQRUz6ywEN-6uA6ywFNF6RA6JQRyQ6GJB6BE6VBEN6OwVRUL6VNVxNEF6yBHUz6
xN6CNEVRGGNz6GB6JBET\6GQN6JBET6FyQNzHUNF6OBE6wUU6ENUNIwAG6OwVRUL6VNVxNEF6VwL6xN6
INERORNz-6jQN6zByHVNAGwGRBA6VwL6xN6CEBIRzNz6xL6GQN6OwVRUL-66
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�UUBJwxUN6jLCN6BO6YQRUz6YwEN6

jQN6GLCN6BO6ywEN6GB6xN6CEBIRzNz6RF6zNGNEVRANz6xL6GQN6OwVRUL\6xHG6VHFG6OwUU6JRGQRA6yNEGwRA6
PHRzNURANF\6wF6zRFyHFFNz6RA6YQwCGNE66-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6INEROL6GQwG6GQN6GLCN6BO6yQRUz6ywEN6FNUNyGNz6xL6GQN6OwVRUL6RF6wUUBJwxUN\6wF6
zNFyERxNz6RA6YQwCGNE666=6]uu-r?-6

XY�Yt�6JRUU6INEROL6GQwG6GQN6ONNF6CwRz6GB6GQN6yQRUz6ywEN6CEBIRzNE6yBINE6BAUL6yQRUz6ywEN6
yBFGF6=N-P-\6AB6QBHFNTNNCRAP6FNEIRyNF6BE6CNEFBAwU6FNEIRyNF?6wAz6wEN6CwRz6BAUL6OBE6GQN6ywEN6
BO6wA6NURPRxUN6yQRUz6=N-P-\6CEBEwGN6yBFGF6RO6FBVN6BO6GQN6ywEN6RF6CEBIRzNz6OBE6RANURPRxUN6OwVRUL6
VNVxNEF?-6

XY�Yt�6JRUU6INEROL6GQwG6GQN6yQRUz6ywEN6CEBIRzNE6RF6ABG6wA6wFFRFGNz6OwVRUL6VNVxNE-6
Verification will be made through the head of household’s declaration of family members
JQB6wEN6NKCNyGNz6GB6ENFRzN6RA6GQN6HARG-6

hNwFBAwxUNANFF6BO6qKCNAFNF6

eAUL6ENwFBAwxUN6yQRUz6ywEN6yBFGF6ywA6xN6zNzHyGNz-6

XY�Yt�6fBURyL6

The actual costs the family incurs will be compared with BCACHA’s established
FGwAzwEzF6BO6ENwFBAwxUNANFF6OBE6GQN6GLCN6BO6ywEN6RA6GQN6UBywURGL6GB6NAFHEN6GQwG6GQN6yBFGF6wEN6
ENwFBAwxUN-6

uO6GQN6OwVRUL6CENFNAGF6w6SHFGRORywGRBA6OBE6yBFGF6GQwG6NKyNNz6GLCRywU6yBFGF6RA6GQN6wENw\6
XY�Yt�6JRUU6ENDHNFG6wzzRGRBAwU6zByHVNAGwGRBA\6wF6ENDHRENz\6GB6FHCCBEG6w6zNGNEVRAwGRBA6
GQwG6GQN6QRPQNE6yBFG6RF6wCCEBCERwGN-6
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6qKQRxRG6 ]096iHVVwEL6BO6ZByHVNAGwGRBA6hNDHRENVNAGF6OBE6dBAyRGR©NAF66

)tYl6sX[6CC-64]"6wAz64]0/?6

•- �UU6ABAyRGR©NAF6yUwRVRAP6NURPRxUN6FGwGHF6VHFG6FRPA6w6zNyUwEwGRBA6BO6NURPRxUN6RVVRPEwAG6
FGwGHF6BA6w6OBEV6wyyNCGwxUN6GB6GQN6ft�-6

•- qKyNCG6OBE6CNEFBAF6616BE6BUzNE\6wUU6ABAyRGR©NAF6VHFG6FRPA6w6INERORywGRBA6yBAFNAG6OBEV66

•- �zzRGRBAwU6zByHVNAGF6wEN6ENDHRENz6xwFNz6HCBA6GQN6CNEFBAWF6FGwGHF-6

qUzNEUL6dBAyRGR©NAF6

•- �6CNEFBA6616LNwEF6BO6wPN6BE6BUzNE6JQB6yUwRVF6NURPRxUN6RVVRPEwGRBA6FGwGHF6wUFB6VHFG6CEBIRzN6
CEBBO6BO6wPN6FHyQ6wF6xREGQ6yNEGRORywGN\6CwFFCBEG\6BE6zByHVNAGF6FQBJRAP6ENyNRCG6BO6ii6BUz]wPN6
xNANORGF-66

�UU BGQNE6dBAyRGR©NAF6

•- dBAyRGR©NAF6GQwG6yUwRV6NURPRxUN6RVVRPEwGRBA6FGwGHF6wUFB6VHFG6CENFNAG6GQN6wCCURywxUN6kiYui6
zByHVNAG-6�yyNCGwxUN6kiYui6zByHVNAGF6wEN6URFGNz6xNUBJ-6

•- rBEV6u]4406�URNA6hNPRFGEwGRBA6hNyNRCG6
YwEz6=OBE6CNEVwANAG6ENFRzNAG6wURNAF?6

•- rBEV6u]"36�EERIwU]ZNCwEGHEN6hNyBEz6
wAABGwGNz6JRGQ6BAN6BO6GQN6OBUUBJRAP#6

•- “Admitted as a Refugee Pursuant to
Section 207”6

•- “Section 208” or “Asylum”6

•- “Section 243(h)” or “Deportation6
stayed by Attorney General”6

•- “Paroled Pursuant to Section 221
(d)(5) of the USCIS”6

•- rBEV6u]"36�EERIwU]ZNCwEGHEN6hNyBEz6JRGQ6
AB6wAABGwGRBA6wyyBVCwARNz6xL#6

•- �6ORAwU6yBHEG6zNyRFRBA6PEwAGRAP6
wFLUHV6=xHG6BAUL6RO6AB6wCCNwU6RF6GwTNA?§6

•- �6UNGGNE6OEBV6w6kiYui6wFLUHV6
BOORyNE6PEwAGRAP6wFLUHV6=RO6wCCURywGRBA6
RF6ORUNz6BA6BE6wOGNE60/_0_"/?6BE6OEBV6w6
kiYui6zRFGERyG6zRENyGBE6PEwAGRAP6wFLUHV6
=wCCURywGRBA6ORUNz6xNOBEN60/_0_"/?§6

•- �6yBHEG6zNyRFRBA6PEwAGRAP6
JRGQQBUzRAP6BO6zNCBEGwGRBA§6BE6

•- �6UNGGNE6OEBV6wA6wFLUHV6BOORyNE6
PEwAGRAP6JRGQQBUzRAP6BE6zNCBEGwGRBA6=RO6
wCCURywGRBA6ORUNz6BA6BE6wOGNE60/_0_"/?-6

•- rBEV6u]6776jNVCBEwEL6hNFRzNAG6YwEz6
annotated “Section 245A” or Section 210”.6

rBEV6u]677X6qVCUBLVNAG6�HGQBER©wGRBA6YwEz6
annotated “Provision of Law 274a. 12(11)” or
“Provision of Law 274a.12”.6

•- �6ENyNRCG6RFFHNz6xL6GQN6kiYui6RAzRywGRAP6GQwG6wA6wCCURywGRBA6OBE6RFFHwAyN6BO6w6ENCUwyNVNAG6
document in one of the above listed categories has been made and the applicant’s entitlement
GB GQN6zByHVNAG6QwF xNNA6INERORNz§6BE6

•- eGQNE6wyyNCGwxUN NIRzNAyN-6uO6BGQNE6zByHVNAGF6wEN6zNGNEVRANz6xL6GQN6kiYui6GB6yBAFGRGHGN6
wyyNCGwxUN6NIRzNAyN6BO6NURPRxUN6RVVRPEwGRBA6FGwGHF\6GQNL6JRUU6xN6wAABHAyNz6xL6ABGRyN6
CHxURFQNz6RA6GQN6rNzNEwU5hNPRFGNE6
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Chapter 8-

bq�iuds6�dZ6udifqYjuedi6

)136Yrh64\6iHxCwEG6s§6136Yrh6"66\6iHxCwEG6�,6

udjheZkYjued6

fHxURy QBHFRAP6UNwFNF6wEN6GQN6yBAGEwyGHwU6xwFRF6BO6GQN6UNPwU6ENUwGRBAFQRC6xNGJNNA6GQN6ft�6wAz6GQN6
GNAwAG-6�UU6HARGF6VHFG6xN6ByyHCRNz6CHEFHwAG6GB6w6zJNUURAP6UNwFN6wPENNVNAG6GQwG6yBVCURNF6JRGQ6
tkZ6ENPHUwGRBAF-6

tkZ6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6RAFCNyG6NwyQ6zJNUURAP6HARG6CERBE6GB6VBIN]RA\6wG6VBIN]BHG\6
wAz6wAAHwUUL6zHERAP6GQN6CNERBz6BO6ByyHCwAyL-6uA6wzzRGRBA\6GQN6ft�6VwL6yBAzHyG6wzzRGRBAwU6
RAFCNyGRBAF6RA6wyyBEzwAyN6JRGQ6ft�6CBURyL-6

jQRF6yQwCGNE6RF6zRIRzNz6RAGB6GJB6CwEGF6wF6OBUUBJF#6

fwEG6u#6bNwFRAP-6jQRF6CwEG6zNFyERxNF6CEN]leasing activities and the PHA’s policies pertaining to
UNwFN6NKNyHGRBA\6UNwFN6VBzRORywGRBA\6wAz6CwLVNAGF6HAzNE6GQN6UNwFN-66

fwEG6uu#6uAFCNyGRBAF. This part describes the PHA’s policies for inspecting dwelling units.6

f�hj6u96bq�iuds6

7]u-�-6elqhluqm6

�A6NURPRxUN6OwVRUL6VwL6ByyHCL6w6CHxURy6QBHFRAP6zJNUURAP6HARG6HAzNE6GQN6GNEVF6BO6w6UNwFN-6jQN6
UNwFN6VHFG6VNNG6wUU6ENPHUwGBEL6ENDHRENVNAGF6wAz6VHFG6wUFB6yBVCUL6JRGQ6wCCURywxUN6FGwGN6wAz6UBywU6
UwJF6wAz6yBzNF-6

jQN6GNEV6BO6GQN6UNwFN6VHFG6xN6OBE6w6CNERBz6BO6016VBAGQF-6jQN6UNwFN6VHFG6xN6ENANJNz6
wHGBVwGRywUUL6OBE6wABGQNE601]VBAGQ6GNEV\6NKyNCG6GQwG6GQN6ft�6VwL6ABG6ENANJ6GQN6UNwFN6RO6GQN6
OwVRUL6QwF6IRBUwGNz6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6wAz6RO6GQN6OwVRUL6RF6zNGNEVRANz6GB6xN6BINE6
RAyBVN6OBE6136yBAFNyHGRIN6VBAGQF6)136Yrh6"66-3=w?=1?,-6

ft�F6VHFG6wzBCG6FVBTN]OENN6CBURyRNF\6JQRyQ6tkZ6ENDHRENz6GB6xN6RVCUNVNAGNz6AB6UwGNE6GQwA6vHUL6
2/\61/07-6jQN6CBURyL6RF6wGGwyQNz6wF6qKQRxRG67]0-6

ft�F6VHFG6RAyUHzN6RA6GQN6�Yef6ENFRzNAGRwU6VRARVHV6QNwGRAP6FGwAzwEzF6CBURyRNF6)dBGRyN6fut6
1/07]0",-6jQN6CBURyL6RF6RAyUHzNz6RA6fwEG6u6BO6GQRF6yQwCGNE-6

fwEG6u6BO6GQRF6yQwCGNE6yBAGwRAF6ENPHUwGBEL6RAOBEVwGRBA6BA6UNwFRAP\6JQNEN6wCCURywxUN\6wF6JNUU6wF GQN
PHA’s leasing policies.6

rBE6CBURyRNF6BA6UNwFN ENDHRENVNAGF6OBE6OwVRURNF6JQBFN6RAyBVNF6QwIN6NKyNNzNz6GQN6BINE]RAyBVN6
URVRG6OBE613 yBAFNyHGRIN6VBAGQF\6FNN602]uuu-Y-\6eINE]uAyBVN6rwVRURNF-6
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7]u-X-6bq�iq6ehuqdj�jued6

XY�Yt�6fBURyL6

�OGNE6HARG6wyyNCGwAyN6xHG6CERBE6GB6ByyHCwAyL\6w6XY�Yt�6ENCENFNAGwGRIN6JRUU6yBAzHyG6w6UNwFN6
BERNAGwGRBA6JRGQ6GQN6OwVRUL-6jQN6QNwz6BO6QBHFNQBUz6BE6FCBHFN6RF6ENDHRENz6GB6wGGNAz-6

eERNAGwGRBA �PNAzw6

XY�Yt�6fBURyL6

mQNA6OwVRURNF6wGGNAz6GQN6UNwFN6BERNAGwGRBA\6GQNL6JRUU6xN6CEBIRzNz6JRGQ#6

�6yBCL6BO6GQN6UNwFN6

A copy of the BCACHA’s grievance procedure6

�6yBCL6BO6GQN6QBHFN6EHUNF6

�6yopy of the BCACHA’s schedule of maintenance charges6

A copy of “Is Fraud Worth It?” (form HUD]0030]eus?\6JQRyQ6NKCUwRAF6GQN6GLCNF6BO6wyGRBAF6w6
OwVRUL6VHFG6wIBRz6wAz6GQN6CNAwUGRNF OBE6CEBPEwV6wxHFN6

A copy of “What You Should Know about EIV,” a guide to the EAGNECERFN6uAyBVN6lNERORywGRBA6
=qul?6FLFGNV6CHxURFQNz6xL6tkZ wF6wA6wGGwyQVNAG6GB6dBGRyN6fut61/0 ]016

�6yBCL6BO6GQN6OBEV6tkZ]427/\6l�m�6dBGRyN6BO6eyyHCwAyL6hRPQGF6

�6yBCL6BO6OBEV6tkZ]4271\6YNEGRORywGRBA6BO6ZBVNFGRy6lRBUNAyN\6ZwGRAP6lRBUNAyN\6iNKHwU6
�FFwHUG\6BE6iGwUTRAP6

A copy of the PHA’s smoke free policy6

jQN6tkZ6CwVCQUNG6BA6UNwz]based paint entitled, “Protect Your Family from Lead in Your
Home.”6

jBCRyF6GB6xN6zRFyHFFNz6wAz NKCUwRANz6GB6wUU6OwVRURNF6RAyUHzN#6

�CCURywxUN6zNCBFRGF6wAz6wUU6BGQNE6yQwEPNF6

hNIRNJ6wAz6NKCUwAwGRBA6BO6UNwFN6CEBIRFRBAF6

kARG6VwRAGNAwAyN6ENDHNFGF6wAz6JBET6BEzNEF66

BCACHA’s interim reporting requirements6

hNIRNJ6wAz6NKCUwAwGRBA6BO6ByyHCwAyL6OBEVF6

YBVVHARGL6FNEIRyN6ENDHRENVNAGF6

rwVRUL6yQBRyN6BO6ENAG6

l�m�6CEBGNyGRBAF6

iVBTN]OENN6CBURyRNF6
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7]u-Y-6qnqYkjued6er6bq�iq6

jQN6UNwFN6VHFG6xN6NKNyHGNz6xL6GQN6GNAwAG6wAz6GQN6ft�\6NKyNCG6OBE6wHGBVwGRy6ENANJwUF6BO6w6UNwFN6
)136Yrh6"66-3=w?=2?,-66

�6UNwFN6RF6NKNyHGNz6wG6GQN6GRVN6BO6wzVRFFRBA6OBE6wUU6ANJ6ENFRzNAGF-6�6ANJ6UNwFN6RF6wUFB6NKNyHGNz6wG6
GQN6GRVN6BO6GEwAFONE6OEBV6BAN6ft�6HARG6GB6wABGQNE-6

jQN6UNwFN6VHFG6FGwGN6GQN6yBVCBFRGRBA6BO6GQN6QBHFNQBUz6wF6wCCEBINz6xL6GQN6ft�6=OwVRUL6VNVxNEF6
wAz6wAL6ft�]wCCEBINz6URIN]RA6wRzN?6)136Yrh6"66-3=w?=0?=I?,-6iNN6iNyGRBA67]u-Z-6OBE6CBURyRNF6
ENPwEzRAP6yQwAPNF6RA6OwVRUL6yBVCBFRGRBA6zHERAP6GQN6UNwFN6GNEV-6

XY�Yt�6fBURyL6

jQN6QNwz6BO6QBHFNQBUz\6FCBHFN BE6yBQNwz\6wAz6wUU6BGQNE6wzHUG6VNVxNEF6BO6GQN6QBHFNQBUz6JRUU6xN6
ENDHRENz6GB6FRPA6GQN6CHxURy6QBHFRAP6UNwFN6CERBE6GB6wzVRFFRBA-6�A6wCCBRAGVNAG6JRUU6xN6FyQNzHUNz6
OBE6GQN6CwEGRNF6GB6NKNyHGN GQN6UNwFN-6jQN6QNwz6BO6QBHFNQBUz6JRUU6xN6CEBIRzNz6w6yBCL6BO6GQN6
executed lease and BCACHA will retain a copy in the resident’s file.6

rRUNF6OBE6QBHFNQBUzF6GQwG6RAyUHzN6w6URIN]RA6wRzN6JRUU6yBAGwRA6ORUN6zByHVNAGwGRBA6FRPANz6xL6GQN6URIN]
RA6wRzN\6GQwG6GQN6URIN]RA6wRzN6RF6ABG6w6CwEGL6GB6GQN6UNwFN6wAz6RF6ABG6NAGRGUNz6GB6XY�Yt�6wFFRFGwAyN-6
jQN6URIN]RA6wRzN6RF6BAUL6wCCEBINz6GB6URIN6RA6GQN6HARG6JQRUN6FNEIRAP6wF6GQN6ywEN6wGGNAzwAG6OBE6GQN6
OwVRUL6VNVxNE6JQB6ENDHRENF6GQN6ywEN-6
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7]u-Z-6ceZuruY�juedi6je6jtq6bq�iq6

jQN6UNwFN6VwL6xN6VBzRORNz6wG6wAL6GRVN6xL6JERGGNA6wPENNVNAG6BO6GQN6GNAwAG6wAz6GQN6ft�6)136Yrh6
"66-3=w?=2?,-6

cBzRORywGRBAF6GB6GQN6bNwFN6rBEV6

jQN6ft�6VwL6VBzROL6RGF6UNwFN6OEBV6GRVN6GB6GRVN-6tBJNINE\6GQN6ft�6VHFG6PRIN6ENFRzNAGF6wG6UNwFG6
GQREGL6=2/?6zwLF wzIwAyN ABGRyN6BO6GQN6CEBCBFNz6yQwAPNF6wAz6wA6BCCBEGHARGL6GB6yBVVNAG6BA6GQN6
yQwAPNF-6jQN6ft� VHFG6wUFB6yBAFRzNE6wAL6yBVVNAGF6xNOBEN6OBEVwUUL6wzBCGRAP6w6ANJ6UNwFN6)136
Yrh6"66-2,-66

�OGNE6CEBCBFNz6yQwAPNF6QwIN6xNNA6RAyBECBEwGNz6RAGB6GQN6UNwFN6wAz6wCCEBINz6xL6GQN6XBwEz\6NwyQ6
OwVRUL6VHFG6xN6ABGRORNz6wG6UNwFG66/6zwLF6RA6wzIwAyN6BO6GQN6NOONyGRIN6zwGN6BO6GQN6ANJ6UNwFN6BE6UNwFN6
ENIRFRBA-6�6ENFRzNAGWF6ENOHFwU6GB6wyyNCG6CNEVRFFRxUN6wAz6ENwFBAwxUN6UNwFN6VBzRORywGRBAF6GQwG6wEN6
VwzN6RA6wyyBEzwAyN6JRGQ6tkZ6ENDHRENVNAGF\6BE6wEN6ENDHRENz6xL6tkZ\6RF6PEBHAzF6OBE6GNEVRAwGRBA6
BO6GNAwAyL6)136Yrh6"66-3=U?=1?=RRR?=q?,-6

XY�Yt�6fBURyL6

jQN6OwVRUL6JRUU6QwIN62/ zwLF6GB6wyyNCG6GQN6ENIRFNz6UNwFN-6uO6GQN6OwVRUL6zBNF6ABG6wyyNCG6GQN6BOONE6
of the revised lease within that 30 day timeframe, the family’s tenancL6JRUU6xN6GNEVRAwGNz6OBE6
BGQNE6PBBz6ywHFN6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE602-66

iyQNzHUNF6BO6FCNyRwU yQwEPNF6wAz6EHUNF6wAz6ENPHUwGRBAF6wEN6FHxSNyG6GB6VBzRORywGRBA6BE6ENIRFRBA-
XNywHFN6GQNFN6FyQNzHUNF6wEN6RAyBECBEwGNz6RAGB6GQN6UNwFN6xL6ENONENAyN\6ENFRzNAGF6wAz6ENFRzNAG6
BEPwAR©wGRBAF6VHFG6xN6CEBIRzNz6wG6UNwFG6GQREGL6zwLF6JERGGNA6ABGRyN6BO6GQN6ENwFBA=F?6OBE6wAL6
CEBCBFNz6VBzRORywGRBAF6BE6ENIRFRBAF\6wAz6VHFG6xN6PRINA6wA6BCCBEGHARGL6GB6CENFNAG6JERGGNA6
yBVVNAGF-6jQN6ABGRyN6VHFG6xN6zNURINENz6zRENyGUL6BE6VwRUNz6GB6NwyQ6GNAwAG§6BE6CBFGNz6RA6wG6UNwFG6
GQENN6yBAFCRyHBHF6CUwyNF6JRGQRA6NwyQ6FGEHyGHEN6BE6xHRUzRAP6RA6JQRyQ6GQN6wOONyGNz6zJNUURAP6HARGF6
wEN6UBywGNz\6wF JNUU6wF6RA6w6yBAFCRyHBHF6CUwyN6wG6GQN6CEBSNyG6BOORyN\6RO6wAL\6BE6RO6ABAN\6w6FRVRUwE6
yNAGEwU6xHFRANFF6UBywGRBA6JRGQRA6GQN6CEBSNyG-6YBVVNAGF6VHFG6xN6GwTNA6RAGB6yBAFRzNEwGRBA6xNOBEN6
wAL6CEBCBFNz6VBzRORywGRBAF6BE6ENIRFRBAF6xNyBVN NOONyGRIN6)136Yrh6"66-4,-66

�OGNE6GQN6CEBCBFNz6ENIRFRBAF6xNyBVN6NOONyGRIN6GQNL6VHFG6xN6CHxURyUL6CBFGNz6RA6w6yBAFCRyHBHF6
VwAANE6RA6GQN6CEBSNyG6BOORyN6wAz6VHFG6xN6OHEARFQNz6GB6wCCURywAGF6wAz6GNAwAGF6BA6ENDHNFG6)136Yrh6
"66-4,-6

XY�Yt�6fBURyL6

mQNA6XY�Yt� CEBCBFNF6GB6VBzROL6BE6ENIRFN6FyQNzHUNF6BO6FCNyRwU6yQwEPNF6BE6EHUNF6wAz6
ENPHUwGRBAF\6XY�Yt�6JRUU6CBFG6w6yBCL6BO6GQN6ABGRyN6RA6GQN6yNAGEwU6BOORyN\6wAz6JRUU6VwRU6w6yBCL6BO6
GQN6ABGRyN6GB6NwyQ6ENFRzNAG6OwVRUL-6ZByHVNAGwGRBA6BO6CEBCNE6ABGRyN6JRUU6xN6RAyUHzNz6RA6NwyQ6
ENFRzNAG6ORUN-6
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eGQNE6cBzRORywGRBAF6

XY�Yt�6fBURyL6

jQN6UNwFN6JRUU6xN wVNAzNz6GB6ENOUNyG6wUU6yQwAPNF6RA6OwVRUL6yBVCBFRGRBA-66

uO\6OBE6wAL6ENwFBA\6wAL6VNVxNE6BO6GQN6QBHFNQBUz6yNwFNF6GB6ENFRzN6RA6GQN6HARG\6GQN6UNwFN6JRUU6xN6
wVNAzNz6xL6zEwJRAP6w6URAN6GQEBHPQ6GQN6CNEFBAWF6AwVN-6jQN6QNwz6BO6QBHFNQBUz6wAz6ft�6JRUU6xN6
ENDHRENz6GB6RARGRwU6wAz6zwGN6GQN6yQwAPN-66

uO6w6ANJ6QBHFNQBUz6VNVxNE6RF6wCCEBINd by BCACHA to reside in the unit, the person’s name
wAz6xREGQ6zwGN6JRUU6xN6wzzNz6GB6GQN6UNwFN-6jQN6QNwz6BO6QBHFNQBUz6wAz6XY�Yt�6JRUU6xN6ENDHRENz6
GB6RARGRwU6wAz6zwGN6GQN yQwAPN-6uO6GQN6ANJ6VNVxNE6BO6GQN6QBHFNQBUz6RF6wA6wzHUG\6F_QN6JRUU6wUFB6xN6
ENDHRENz6GB6FRPA6wAz6zwGN6GQN6UNwFN-6

fBURyRNF6PBINEARAP6JQNA wAz6QBJ6yQwAPNF6RA6OwVRUL6yBVCBFRGRBA6VHFG6xN6ENCBEGNz6wEN6yBAGwRANz6
RA6YQwCGNE6"\6hNNKwVRAwGRBAF-6
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7]u-q-6iqYkhujo6Zqfeiuji6)136Yrh6"55-3Wx?W4?,6

�G6GQN6BCGRBA BO6GQN6ft�\6GQN6UNwFN6VwL6ENDHREN6FNyHERGL6zNCBFRGF-6jQN6wVBHAG6BO6GQN6FNyHERGL6
deposit cannot exceed one month’s rent or a reasonable fixed amount as determined by the PHA.
jQN6ft�6VwL6wUUBJ6OBE6PEwzHwU6wyyHVHUwGRBA6BO6GQN6FNyHERGL6zNCBFRG6xL6GQN6OwVRUL\6BE6GQN6OwVRUL6
VwL6xN6ENDHRENz6GB6CwL6GQN6FNyHERGL6zNCBFRG6RA6OHUU6CERBE6GB6ByyHCwAyL-6iHxSNyG6GB6wCCURywxUN6UwJF\6
RAGNENFG6NwEANz6BA6FNyHERGL6zNCBFRGF6VwL6xN6ENOHAzNz6GB6GQN6GNAwAG6wOGNE6IwywGRAP6GQN6HARG\6BE6HFNz6
OBE6GNAwAG6FNEIRyNF BE6wyGRIRGRNF-6

XY�Yt�6fBURyL6

hNFRzNAGF6VHFG6CwL6w6FNyHERGL6zNCBFRG6GB6XY�Yt�6wG6GQN6GRVN6BO6wzVRFFRBA-6jQN6wVBHAG6BO6GQN6
FNyHERGL6zNCBFRG6JRUU6xN#6

6 :0//6OBE6w6FGHzRB6wCwEGVNAG6

6 :0146OBE6w6BAN]xNzEBBV6wCwEGVNAG6

6 :04/6OBE6w6GJB]xNzEBBV6wCwEGVNAG6wG6YwCRGBU6fUw©w6wAz6rEwATURA6fUw©w6

6 :1//6OBE6w6GJB6BE6GQENN6xNzEBBV6wG6GQN6FywGGNENz6FRGNF6

jQN6zNCBFRG6VHFG6xN6CwRz6RA6OHUU6CERBE6GB6ByyHCwAyL\6HAUNFF6wCCEBINz6xL6XY�Yt�-66XY�Yt�6
JRUU6QBUz6GQN6FNyHERGL6zNCBFRG6OBE6GQN6CNERBz6GQN6OwVRUL6ByyHCRNF6GQN6HARG-6XY�Yt�6JRUU6ABG6HFN6
GQN6FNyHERGL6zNCBFRG6OBE6ENAG6BE BGQNE6yQwEPNF6JQRUN6GQN6ENFRzNAG6RF6URIRAP6RA6GQN6HARG-6

mRGQRA62/6zwLF6BO6VBIN]BHG\6GQN6ft�6JRUU6ENOHAz6GB6GQN6ENFRzNAG6GQN6wVBHAG6BO6GQN6FNyHERGL6
zNCBFRG6=RAyUHzRAP6RAGNENFG6NwEANz6BA6GQN6FNyHERGL6zNCBFRG?\6UNFF6wAL6wVBHAG6ANNzNz6GB6CwL6GQN6
yBFG6BO6HACwRz6ENAG\6zwVwPNF6URFGNz6BA6GQN6VBIN]BHG6RAFCNyGRBA6ENCBEG6GQwG6NKyNNz6ABEVwU6JNwE6
wAz6GNwE\6wAz6BGQNE6yQwEPNF6zHN6HAzNE6GQN6UNwFN-6

XY�Yt�6JRUU6CEBIRzN6GQN6ENFRzNAG6JRGQ6w6JERGGNA6URFG6BO6wAL6yQwEPNF6wPwRAFG6GQN6FNyHERGL6zNCBFRG6
JRGQRA6106xHFRANFF6zwLF6BO6GQN6VBIN]BHG6RAFCNyGRBA-6uO6GQN6ENFRzNAG6zRFwPENNF6JRGQ6GQN6wVBHAG6
yQwEPNz\6XY�Yt�6JRUU6CEBIRzN6w6VNNGRAP6GB6zRFyHFF6GQN6yQwEPNF-6

uO6GQN6ENFRzNAG6GEwAFONEF6GB6wABGQNE6HARG\6XY�Yt�6JRUU6GEwAFONE6GQN6FNyHERGL6zNCBFRG GB6GQN6ANJ6
HARG-6uO6GQN6GEwAFONE6RF6GB6w6UwEPNE6wCwEGVNAG6JQNEN6GQN6FNyHERGL6zNCBFRG6RF6QRPQNE\6GQN6ENFRzNAG6VwL6
xN6ENDHRENz6GB6CwL6GQN6zROONENAyN-66jQN6GNAwAG6JRUU6xN6xRUUNz6OBE6wAL6VwRAGNAwAyN6BE6BGQNE6yQwEPNF6
due for the “old” unit.6
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7]u-r-6f�ocqdji6kdZqh jtq6bq�iq66

hNAG6fwLVNAGF6)136Yrh "55-3Wx?W0?,6

rwVRURNF6VHFG6CwL6GQN6wVBHAG6BO6GQN6VBAGQUL6GNAwAG6ENAG6zNGNEVRANz6xL6GQN6ft�6RA6wyyBEzwAyN6
JRGQ6tkZ6ENPHUwGRBAF6wAz6BGQNE ENDHRENVNAGF-6jQN6wVBHAG6BO6GQN6GNAwAG6ENAG6RF6FHxSNyG6GB6yQwAPN6
RA6wyyBEzwAyN6JRGQ6tkZ ENDHRENVNAGF-6

jQN6UNwFN6VHFG6FCNyROL6GQN RARGRwU6wVBHAG6BO6GQN6GNAwAG6ENAG6wG6GQN6xNPRAARAP6BO6GQN6RARGRwU6UNwFN6
GNEV\ wAz6GQN6ft�6VHFG6PRIN6JERGGNA6ABGRyN6FGwGRAP6wAL yQwAPN6RA6GQN6wVBHAG6BO6GNAwAG6ENAG6wAz6
JQNA6GQN6yQwAPN6RF6NOONyGRIN-6

XY�Yt�6fBURyL6

jQN6GNAwAG ENAG6RF6zHN6wAz6CwLwxUN6wG6GQN6XY�Yt�6BOORyN6wG60//06i-6eEyQwEz6iGENNG\6XBRFN\6uZ6
72 /46xL6VwRU6BE6RA6GQN6NKGNERBE6zEBC6xBK6wG6GQN6FwVN6wzzENFF\6RA6GQN6ENAG6zEBC6xBK6wG6YwCRGBU6
fUw©w6wAz6rEwATURA6fUw©w\6BE6IRw6GQN6BAURAN6CBEGwU6wG6JJJ-xywyQw-BEP6BA6GQN6OREFG6BO6NINEL6VBAGQ-6
uO6GQN6OREFG6OwUUF6BA6w6JNNTNAz6BE6QBURzwL\6GQN ENAG6RF6zHN6wAz6CwLwxUN6BA6GQN6OREFG6xHFRANFF6zwL6
GQNENwOGNE-6

If a family’s tenant rent changes, BCACHA will notify the family of the new amount and the
NOONyGRIN6zwGN6xL6FNAzRAP6w68bNwFN6�VNAzVNAG86JQRyQ6JRUU6xNyBVN6wA6wGGwyQVNAG6GB6GQN6UNwFN-6
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bwGN6rNNF6wAz6dBACwLVNAG6)136Yrh6"55-3Wx?W2?:6dBGRyN6fut61/10]1",6

�G6GQN6BCGRBA BO6GQN6ft�\6GQN6UNwFN6VwL6CEBIRzN OBE6CwLVNAG6BO6CNAwUGRNF6JQNA6GQN6OwVRUL6RF6UwGN6
RA6CwLRAP6GNAwAG ENAG )136Yrh6"66-3=x?=2?,-6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6UwGN6CwLVNAG6ONNF6wEN6ABG6zHN6wAz6yBUUNyGRxUN6HAGRU6GJB6JNNTF6wOGNE6
GQN6ft�6PRINF6JERGGNA6ABGRyN6BO6GQN6yQwEPNF-6jQN6JERGGNA6ABGRyN6RF6yBAFRzNENz6wA6wzINEFN6wyGRBA\6
wAz6VHFG6VNNG6GQN6ENDHRENVNAGF6PBINEARAP6w6ABGRyN6BO6wzINEFN6wyGRBA6)136Yrh6"66-3=x?=3?,-6

jQN6ABGRyN6BO6CEBCBFNz wzINEFN6wyGRBA6VHFG6RzNAGROL6GQN6FCNyRORy6PEBHAzF6OBE6GQN6wyGRBA6wAz6
RAOBEV GQN6OwVRUL6BO6GQNRE6ERPQG6OBE6w6QNwERAP6HAzNE6GQN6ft�6PERNIwAyN6CEByNzHENF-6jQN6ft�6
VHFG6ABG6GwTN6GQN6CEBCBFNz6wyGRBA6HAGRU6GQN6GRVN6OBE6GQN6GNAwAG6GB6ENDHNFG6w6PERNIwAyN6QNwERAP6QwF6
NKCRENz\6BE6=RO6w6QNwERAP6JwF6ENDHNFGNz6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\?6GQN6PERNIwAyN6CEByNFF6QwF6
xNNA6yBVCUNGNz6)136Yrh6"66-3=N?=7?,-6

XY�Yt�6fBURyL6

uO6GQN6OwVRUL6OwRUF6GB6CwL6GQNRE6ENAG6xL6GQN6FRKGQ6zwL6BO6GQN6VBAGQ\6BE6GQN6OREFG6xHFRANFF6zwL6
OBUUBJRAP6GQN6FRKGQ JQNA6GQNA6FRKGQ6zwL6OwUUF6BA6w6JNNTNAz6BE6QBURzwL\6wAz6XY�Yt�6QwF6ABG6
wPENNz6GB wyyNCG6CwLVNAG6wG6w6UwGNE6zwGN\ w6ABGRyN6JRUU6xN6FNAG6GB6GQN6GNAwAG6ABGROLRAP6GQNV6BO6GQN6
BHGFGwAzRAP6xwUwAyN6wAz6GQN6UwGN6ONN-66uf rent is not paid within 14 days of days, at BCACHA’s
zRFyENGRBA\6w603]zwL6dBGRyN6GB6JRUU6xN6RFFHNz6GB6GQN6ENFRzNAG6OBE6OwRUHEN6GB6CwL6ENAG\6zNVwAzRAP6
CwLVNAG6RA6OHUU6BE6GQN6FHEENAzNE6BO6GQN6CENVRFNF-6

uA6wzzRGRBA\6RO6GQN6ENFRzNAG6OwRUF6GB6VwTN6CwLVNAG6xL6GQN6NAz6BO6BOORyN6QBHEF6BA6GQN6FRKGQ6zwL6BO6
GQN6VBAGQ\ BE6GQN6OREFG6xHFRANFF6zwL6RO6GQN6FRKGQ6zwL BO6GQN6VBAGQ6OwUUF6BA6w6JNNTNAz6BE6QBURzwL\6w6
UwGN6ONN6BO6:4-//6JRUU6xN6yQwEPNz-6dBGRyNF6BO6UwGN6ONNF6JRUU6xN6RA6wyyBEzwAyN6JRGQ6ENDHRENVNAGF6
ENPwEzRAP6ABGRyNF6BO6wzINEFN6wyGRBA-6YQwEPNF6wEN6zHN6wAz6CwLwxUN6036ywUNAzwE6zwLF6wOGNE6xRUURAP-6
uO6GQN6OwVRUL6ENDHNFGF6w6PERNIwAyN6QNwERAP6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\6XY�Yt�6VwL6ABG6GwTN6
wyGRBA6OBE6ABACwLVNAG6BO6GQN6ONN6HAGRU6GQN6yBAyUHFRBA6BO6GQN6PERNIwAyN6CEByNFF- uO6GQN6ENFRzNAG6ywA6
zByHVNAG6ORAwAyRwU6QwEzFQRC\6GQN6UwGN6ONN6VwL6xN6JwRINz6BA6w6ywFN]xL]ywFN6xwFRF-6

mQNA6w6yQNyT6RF6ENGHEANz6OBE6RAFHOORyRNAG6OHAzF6BE6RF6JERGGNA6BA6w6yUBFNz6wyyBHAG\6GQN6ENAG6JRUU6xN6
yBAFRzNENz6HACwRz6wAz6w ENGHEANz6yQNyT6ONN6BO6:4-//6JRUU6xN6yQwEPNz6GB6GQN6OwVRUL-6jQN6ONN6JRUU6
xN6zHN6wAz6CwLwxUN6036zwLF6wOGNE6xRUURAP-6
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qKyNFF6kGRURGL6YQwEPNF6

uO6GQN6ft�6yQwEPNF GQN6GNAwAG6OBE6yBAFHVCGRBA6BO6NKyNFF6HGRURGRNF\6GQN6UNwFN6VHFG6FGwGN6GQN6xwFRF6
OBE6GQN6zNGNEVRAwGRBA BO FHyQ yQwEPNF-6jQN6RVCBFRGRBA6BO6yQwEPNF6OBE6yBAFHVCGRBA6BO6NKyNFF6
HGRURGRNF6RF6CNEVRFFRxUN6BAUL6RO6GQN6yQwEPNF6wEN6zNGNEVRANz6xL6wA6RAzRIRzHwU6yQNyT6VNGNE6FNEIRyRAP6
GQN6UNwFNz6HARG6BE6ENFHUG6OEBV6GQN6HFN6BO6VwSBE6GNAwAG]FHCCURNz6wCCURwAyNF6)136Yrh6"66-3=x?=1?,-6

iyQNzHUNF6BO6FCNyRwU yQwEPNF6OBE6HGRURGRNF6GQwG6wEN6ENDHRENz6GB6xN6RAyBECBEwGNz6RA6GQN6UNwFN6xL6
ENONENAyN6VHFG6xN6CHxURyUL6CBFGNz6RA6w6yBAFCRyHBHF6VwAANE6RA6GQN6zNINUBCVNAG6BOORyN6wAz6VHFG6
xN6OHEARFQNz6GB6wCCURywAGF6wAz6GNAwAGF6BA6ENDHNFG6)136Yrh6"66-4,-6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6yQwEPNF6OBE6NKyNFF6HGRURGL6yBAFHVCGRBA6wEN6ABG6zHN6wAz6yBUUNyGRxUN6
HAGRU6GJB6JNNTF6wOGNE6GQN6ft�6PRINF6JERGGNA6ABGRyN6BO6GQN6yQwEPNF-6jQN6JERGGNA6ABGRyN6RF6
yBAFRzNENz6wA wzINEFN6wyGRBA\6wAz6VHFG6VNNG6GQN6ENDHRENVNAGF6PBINEARAP6w6ABGRyN BO6wzINEFN6
wyGRBA )136Yrh6"66-3=x?=3?,-6

jQN6ABGRyN6BO6CEBCBFNz wzINEFN6wyGRBA6VHFG6RzNAGROL6GQN6FCNyRORy6PEBHAzF6OBE6GQN6wyGRBA6wAz6
RAOBEV GQN6OwVRUL6BO6GQNRE6ERPQG6GB6w6QNwERAP6HAzNE6GQN6ft�6PERNIwAyN6CEByNzHENF-6jQN6ft�6VHFG6
ABG GwTN6GQN6CEBCBFNz6wyGRBA6HAGRU6GQN6GRVN6OBE6GQN6GNAwAG6GB6ENDHNFG6w6PERNIwAyN6QNwERAP6QwF6
NKCRENz\6BE6=RO6w6QNwERAP6JwF6ENDHNFGNz6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\?6GQN6PERNIwAyN6CEByNFF6QwF6
xNNA6yBVCUNGNz6)136Yrh6"66-3=N?=7?,-6

XY�Yt�6fBURyL6

mQNA6wCCURywxUN\6OwVRURNF6JRUU6xN6yQwEPNz6OBE6NKyNFF6HGRlity usage according to BCACHA’s
yHEENAG6CBFGNz6FyQNzHUN-6dBGRyNF6BO6NKyNFF6HGRURGL6yQwEPNF6JRUU6xN6VwRUNz6VBAGQUL6wAz6JRUU6xN6RA6
wyyBEzwAyN6JRGQ6ENDHRENVNAGF6ENPwEzRAP6ABGRyNF6BO6wzINEFN6wyGRBAF-6YQwEPNF6wEN6zHN6wAz6CwLwxUN6
036ywUNAzwE6zwLF6wOGNE6xRUURAP-6uO6GQN6OwVRUL6ENDHNFGF6w6PERNIwAyN6QNwERAP6JRGQRA6GQN6ENDHRENz6
GRVNOEwVN\6XY�Yt�6VwL6ABG6GwTN6wyGRBA6OBE6ABACwLVNAG6BO6GQN6yQwEPNF6HAGRU6GQN6yBAyUHFRBA6BO6
GQN6PERNIwAyN6CEByNFF-6

dBACwLVNAG6BO6NKyNFF6HGRURGL6yQwEPNF6RF6w6IRBUwGRBA6BO6GQN6UNwFN6wAz6RF6PEBHAzF6OBE6NIRyGRBA-6
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cwRAGNAwAyN6wAz6ZwVwPN6YQwEPNF6

uO6GQN6ft�6yQwEPNF GQN6GNAwAG6OBE6VwRAGNAwAyN6wAz6ENCwRE6xNLBAz6ABEVwU6JNwE6wAz6GNwE\6GQN6UNwFN6
VHFG6FGwGN6GQN6xwFRF6OBE GQN6zNGNEVRAwGRBA6BO6FHyQ6yQwEPNF6)136Yrh6"66-3=x?=1?,-6

iyQNzHUNF6BO6FCNyRwU yQwEPNF6OBE6FNEIRyNF6wAz6ENCwREF6JQRyQ6wEN6ENDHRENz6GB6xN6RAyBECBEwGNz6RA6GQN6
UNwFN6xL6ENONENAyN6VHFG6xN6CHxURyUL6CBFGNz6RA6w6yBAFCRyHBHF6VwAANE6RA6GQN6zNINUBCVNAG6BOORyN
wAz6VHFG6xN6OHEARFQNz6GB6wCCURywAGF6wAz GNAwAGF6BA6ENDHNFG6)136Yrh6"66-4,-6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6yQwEPNF6OBE6VwRAGNAwAyN6wAz6ENCwRE6xNLBAz6ABEVwU6JNwE6wAz6GNwE6wEN6
ABG zHN6wAz6yBUUNyGRxUN6HAGRU6GJB6JNNTF6wOGNE6GQN6ft�6PRINF6JERGGNA6ABGRyN6BO6GQN6yQwEPNF-6jQN6
JERGGNA6ABGRyN6RF6yBAFRzNENz6wA6wzINEFN6wyGRBA\6wAz6VHFG6VNNG6GQN6ENDHRENVNAGF6PBINEARAP6w6
ABGRyN6BO6wzINEFN6wyGRBA6)136Yrh6"66-3=x?=3?,-6

jQN6ABGRyN6BO6CEBCBFNz wzINEFN6wyGRBA6VHFG6RzNAGROL6GQN6FCNyRORy6PEBHAzF6OBE6GQN6wyGRBA6wAz6
RAOBEV GQN6OwVRUL6BO6GQNRE6ERPQG6OBE6w6QNwERAP6HAzNE6GQN6ft�6PERNIwAyN6CEByNzHENF-6jQN6ft�6
VHFG6ABG6GwTN6GQN6CEBCBFNz6wyGRBA6HAGRU6GQN6GRVN6OBE6GQN6GNAwAG6GB6ENDHNFG6w6PERNIwAyN6QNwERAP6QwF6
NKCRENz\6BE6=RO6w6QNwERAP6JwF6ENDHNFGNz6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\?6GQN6PERNIwAyN6CEByNFF6QwF6
xNNA6yBVCUNGNz6)136Yrh6"66-3=N?=7?,-6

XY�Yt�6fBURyL6

mQNA6wCCURywxUN\6OwVRURNF6JRUU6xN6yQwEPNz6OBE6VwRAGNAwAyN6wAz_BE6zwVwPNF6wyyBEzRAP6GB6GQN6
BCACHA’s current schedule. Work that is not covered in the schedule will be charged based on
GQN6wyGHwU6yBFG6BO6UwxBE6wAz VwGNERwUF6GB6VwTN6ANNzNz6ENCwREF6=RAyUHzRAP6BINEGRVN\6RO6wCCURywxUN?-6

dBGRyNF6BO6VwRAGNAwAyN6wAz6zwVwPN6yQwEPNF6JRUU6xN6VwRUNz6VBAGQUL6wAz6JRUU6xN6RA6wyyBEzwAyN6
JRGQ6ENDHRENVNAGF6ENPwEzRAP6ABGRyNF6BO6wzINEFN6wyGRBAF-6YQwEPNF6wEN6zHN6wAz6CwLwxUN6036ywUNAzwE6
zwLF6wOGNE6xRUURAP-6uO6GQN OwVRUL6ENDHNFGF6w6PERNIwAyN6QNwERAP6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\6
XY�Yt�6VwL6ABG6GwTN6wyGRBA6OBE6ABACwLVNAG6BO6GQN6yQwEPNF6HAGRU6GQN6yBAyUHFRBA6BO6GQN6
PERNIwAyN6CEByNFF-6

dBACwLVNAG6BO6VwRAGNAwAyN6wAz6zwVwPN6yQwEPNF6RF6w6IRBUwGRBA6BO6GQN6UNwFN6wAz6RF6PEBHAzF6OBE6
NIRyGRBA-6
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7]u-s-6cuduckc6tq�juds6ij�dZ�hZi6)dBGRyN6fut61/07]0",6

ft�F6RA6FGwGNF\6GNEERGBERNF\6BE6UBywURGRNF6JRGQ6NKRFGRAP6VRARVHV6QNwGRAP6FGwAzwEzF6VHFG6HFN GQNRE
ENFCNyGRIN6UBywU6FGwAzwEzF6OBE6CHxURy6QBHFRAP6zJNUURAP6HARGF-6rBE6ft�F6JQNEN6FGwGN6BE6UBywU6
VRARVHV6QNwGRAP6FGwAzwEzF6zB ABG6NKRFG\6ft�F6VHFG6HFN6GQN6tkZ]CENFyERxNz6QNwGRAP6FGwAzwEzF6
FCNyRORNz6RA6dBGRyN6fut61/07]0"-6

XY�Yt�6fBURyL6

XY�Yt�6RF6UBywGNz6RA6wA6wENw6JQNEN6FGwGN6BE UBywU6ENFRzNAGRwU6QNwGRAP6FGwAzwEzF6wEN6xwFNz6BA6GQN6
uAGNEAwGRBAwU6hNFRzNAGRwU6YBzN6wAz6JRUU6HGRUR©N6GQBFN6FGwAzwEzF6OBE6CHxURy6QBHFRAP6HARGF-6
Therefore, the BCACHAHA’s minimum heating standards are as follows:6

cRARVHV6GNVCNEwGHEN#6

uO6XY�Yt� yBAGEBUF6GQN6GNVCNEwGHEN\6GQN6VRARVHV6GNVCNEwGHEN6RA6NwyQ6HARG6VHFG6xN6wG6UNwFG6676
zNPENNF6rwQENAQNRG-6uO6GQN6ENFRzNAG6yBAGEBUF6GQN6GNVCNEwGHEN\6GQN6QNwGRAP6NDHRCVNAG6VHFG6QwIN6GQN6
ywCwxRURGL6BO6QNwGRAP6GB6wG6UNwFG6676zNPENNF6rwQENAQNRG-6

cRARVHV6GNVCNEwGHEN6ywCwxRURGL#6

XY�Yt�6VwL6xN6wUUBJNz6OUNKRxRURGL6VwRAGwRARAP6GQN6RAzBBE6GNVCNEwGHEN6JQNA6GQN6BHGzBBE6
GNVCNEwGHEN6wCCEBwyQNF6GQN6zNFRPA6zwL6GNVCNEwGHEN\6xHG6RF6ABG6ENDHRENz6GB6HFN6OUNKRxRURGL-666

cNwFHENVNAG#6

jNVCNEwGHEN6VNwFHENVNAGF6VHFG6xN6GwTNA6wyyBEzRAP6GB6GQN6OBUUBJRAP6VNGQBzBUBPL#6jNVCNEwGHEN6
VNwFHENVNAGF6VHFG6xN6GwTNA GQENN ONNG6wxBIN6GQN6OUBBE6wAz6GJB6ONNG6OEBV6wA6NKGNERBE6JwUU6RA6w6
QwxRGwxUN6EBBV-6
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f�hj6uu96udifqYjuedi6

7]uu-�-6elqhluqm6

tkZ6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6RAFCNyG6NwyQ6zJNUURAP6HARG6CERBE6GB6VBIN]RA\6wG6VBIN]BHG\6
wAz6wAAHwUUL6zHERAP6ByyHCwAyL-6uA6wzzRGRBA\6GQN6ft�6VwL6ENDHREN6wzzRGRBAwU6RAFCNyGRBAF\6RA6
wyyBEzwAce with PHA Policy. This part contains the PHA’s policies governing inspections,
ABGRORywGRBA6BO6HARG6NAGEL\6wAz6RAFCNyGRBA6ENFHUGF-6

7]uu-X-6jofqi6er6udifqYjuedi6

cBIN]uA6uAFCNyGRBAF6)136Yrh6"55-3WR?,6

jQN6UNwFN6VHFG6ENDHREN6GQN6ft�6wAz6GQN OwVRUL6GB6RAFCNyG6GQN6zJNUURAP6HARG6CERBE6GB6ByyHCwAyL6RA6
BEzNE6GB6zNGNEVRAN6GQN6yBAzRGRBA6BO6GQN6HARG6wAz6NDHRCVNAG6RA6GQN6HARG-6�6yBCL6BO6GQN6RARGRwU6
RAFCNyGRBA\6FRPANz6xL6GQN6ft�6wAz GQN6GNAwAG\6VHFG6xN6CEBIRzNz6GB6GQN6GNAwAG6wAz6ENGwRANz6RA6GQN6
ENFRzNAG6ORUN-6

XY�Yt�6fBURyL6

�AL6wzHUG6OwVRUL6VNVxNE6VwL6wGGNAz6GQN6RARGRwU6RAFCNyGRBA6wAz6FRPA6GQN6RAFCNyGRBA6OBEV6OBE6GQN6
QNwz6BO6QBHFNQBUz-6

cBIN]eHG6uAFCNyGRBAF6)136Yrh6"55-3WR?,6

jQN6ft�6VHFG RAFCNyG6GQN6HARG6wG6GQN6GRVN6GQN6ENFRzNAG6IwywGNF6GQN6HARG6wAz6VHFG6wUUBJ6GQN6
ENFRzNAG6GB6CwEGRyRCwGN6RA6GQN6RAFCNyGRBA6RO6GQNL6JRFQ\6HAUNFF6GQN6GNAwAG6IwywGNF6JRGQBHG6ABGRyN6GB6
GQN6ft�-6jQN6ft�6VHFG6CEBIRzN6GB6GQN6GNAwAG6w6FGwGNVNAG6BO wAL6yQwEPNF6GB6xN6VwzN6OBE6
VwRAGNAwAyN6wAz6zwVwPN6xNLBAz6ABEVwU6JNwE6wAz6GNwE-6

jQN6zROONENAyN6xNGJNNA6GQN6yBAzRGRBA6BO6GQN6HARG6wG6VBIN]RA6wAz6VBIN]BHG6NFGwxURFQNF6GQN6xwFRF6
OBE6wAL6yQwEPNF6wPwRAFG6GQN6FNyHERGL6zNCBFRG6FB6UBAP6wF6GQN6JBET6ANNzNz6NKyNNzF6GQwG6OBE6ABEVwU6
JNwE6wAz6GNwE-6

XY�Yt�6fBURyL6

mQNA6wCCURywxUN\6XY�Yt�6JRUU6CEBIRzN GQN6GNAwAG6JRGQ6w6FGwGNVNAG6BO6yQwEPNF6GB6xN6VwzN6OBE6
VwRAGNAwAyN6wAz6zwVwPN6xNLBAz6ABEVwU6JNwE6wAz6GNwE\6JRGQRA60/6xHFRANFF6zwLF6BO6yBAzHyGRAP6
GQN6VBIN]BHG6RAFCNyGRBA-6

�AAHwU6uAFCNyGRBAF6)136Yrh64- /4,6

iNyGRBA 6=O?=2?6BO6GQN6kARGNz iGwGNF6tBHFRAP6�yG6BO60"2 6ENDHRENF6GQwG6ft�F6RAFCNyG6NwyQ6CHxURy6
housing project annually to ensure that the project’s units are maintained in decent, safe, and
FwARGwEL6yBAzRGRBA-6jQN ft�6FQwUU6yBAGRAHN6HFRAP6GQN6kAROBEV6fQLFRywU6YBAzRGRBA6iGwAzwEzF6
=kfYi?6RA 136Yrh64\6iHxCwEG6s\6fQLFRywU6YBAzRGRBA6iGwAzwEzF6wAz6uAFCNyGRBA6hNDHRENVNAGF\6GB6
yBAzHyG wAAHwU6CEBSNyG6RAFCNyGRBAF-6jQNFN6FGwAzwEzF6wzzENFF6GQN6RAFCNyGRBA6BO6GQN6FRGN6wENw\6
xHRUzRAP6FLFGNVF6wAz6yBVCBANAGF\6wAz6zJNUURAP6HARGF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6RAFCNyG6wUU6ByyHCRNz6HARGF6wAAHwUUL6HFRAP6tUD’s Uniform Physical Condition
iGwAzwEzF6=kfYi?-6
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gHwURGL6YBAGEBU6uAFCNyGRBAF6

jQN6CHECBFN6BO6DHwURGL6yBAGEBU6RAFCNyGRBAF6RF6GB6wFFHEN6GQwG6wUU6zNONyGF6JNEN6RzNAGRORNz6RA6GQN6
BERPRAwU6RAFCNyGRBA\ wAz6GQwG ENCwREF JNEN6yBVCUNGNz6wG6wA6wyyNCGwxUN6UNINU6BO6yEwOGFVwAFQRC6wAz6
JRGQRA6wA6wyyNCGwxUN6GRVN6OEwVN6

XY�Yt�6fBURyL6

Supervisory quality control inspections will be conducted in accordance with the BCACHA’s
VwRAGNAwAyN6CUwA-6

iCNyRwU6uAFCNyGRBAF6

XY�Yt�6fBURyL6

XY�Yt�6FGwOO6VwL yBAzHyG6w6FCNyRwU6RAFCNyGRBA6OBE6wAL6BO6GQN6OBUUBJRAP6ENwFBAF#6

tBHFNTNNCRAP6

kARG6yBAzRGRBA6

iHFCNyGNz6UNwFN6IRBUwGRBA6

fENINAGRIN6VwRAGNAwAyN6

hBHGRAN6VwRAGNAwAyN6

jQNEN6RF6ENwFBAwxUN6ywHFN6GB6xNURNIN6wA6NVNEPNAyL6NKRFGF6

eGQNE6uAFCNyGRBAF6

XY�Yt�6fBURyL6

XHRUzRAP6NKGNERBEF\6PEBHAzF\6yBVVBA6wENwF6wAz6FLFGNVF6JRUU6xN6RAFCNyGNz6wyyBEzRAP6GB6GQN6
BCACHA’s maintenance plan.6
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7]uu-Y-6dejuYq6�dZ6iYtqZkbuds6er6udifqYjuedi66

dBGRyN6BO6qAGEL6

dBA]NVNEPNAyL6qAGERNF6)136orh6855-3WS(W0(,6

jQN6ft�6VwL6NAGNE6GQN6HARG\6JRGQ6ENwFBAwxUN6wzIwAyN6ABGRORywGRBA6GB6CNEOBEV6EBHGRAN6RAFCNyGRBAF6
wAz6VwRAGNAwAyN\6VwTN6RVCEBINVNAGF6wAz6ENCwREF\6BE6GB6FQBJ6GQN6HARG6OBE6EN]UNwFRAP-6�6JERGGNA6
FGwGNVNAG6FCNyROLRAP6GQN6CHECBFN6BO6GQN ft�6NAGEL6zNURINENz6GB6GQN6zJNUURAP6HARG6wG6UNwFG6GJB6
zwLF6xNOBEN6FHyQ6NAGEL6RF6yBAFRzNENz6ENwFBAwxUN6wzIwAyN6ABGRORywGRBA-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABGROL6GQN6ENFRzNAG6RA6JERGRAP6wG6UNwFG6376QBHEF6CERBE6GB6wAL6ABA]NVNEPNAyL6
RAFCNyGRBA-66

rBE6ENPHUwE6wAAHwU6RAFCNyGRBAF\6GQN6OwVRUL6JRUU6ENyNRIN6wG6UNwFG61 JNNTF6JERGGNA6ABGRyN6BO6GQN6
RAFCNyGRBA6GB6wUUBJ6GQN6OwVRUL6GB6CENCwEN6GQN6HARG6OBE6GQN6RAFCNyGRBA-6

qAGEL6OBE6ENCwREF6ENDHNFGNz6xL6GQN6OwVRUL6JRUU6ABG6ENDHREN6CERBE6ABGRyN-6hNFRzNAG]ENDHNFGNz6ENCwREF6
CENFHVN6CNEVRFFRBA6OBE6XY�Yt�6GB6NAGNE6GQN6HARG-6

qVNEPNAyL6qAGERNF6)136orh6855-3WS(W1(,5

jQN6ft�6VwL6NAGNE6GQN6zJNUURAP6HARG6wG6wAL6GRVN6JRGQBHG6wzIwAyN6ABGRyN6JQNA6GQNEN6RF6
ENwFBAwxUN6ywHFN6GB6xNURNIN6GQwG6wA6NVNEPNAyL6NKRFGF-6uO6AB6wzHUG6QBHFNQBUz6VNVxNE6RF6CENFNAG6wG6
GQN6GRVN6BO6wA6NVNEPNAyL6NAGEL\6GQN6ft�6VHFG6UNwIN6w6JERGGNA6FGwGNVNAG6FQBJRAP6GQN6zwGN\6GRVN6
wAz6CHECBFN6BO6GQN6NAGEL6CERBE6GB6UNwIRAP6GQN6zJNUURAP6HARG-6

iyQNzHURAP6BO6uAFCNyGRBAF6

XY�Yt�6fBURyL6

uAFCNyGRBAF6JRUU6xN6yBAzHyGNz6zHERAP6xHFRANFF6QBHEF-6uO6w6OwVRUL6ANNzF6GB6ENFyQNzHUN6wA6
RAFCNyGRBA\6GQNL6VHFG6ABGROL6XY�Yt�6wG6UNwFG6136QBHEF6CERBE6GB6GQN6FyQNzHUNz6RAFCNyGRBA-6
XY�Yt�6JRUU6ENFyQNzHUN6GQN6RAFCNyGRBA6AB6VBEN6GQwA6BAyN6HAUNFF6GQN6ENFRzNAG6QwF6w6INERORwxUN6
PBBz6ywHFN6GB6zNUwL6GQN6RAFCNyGRBA-6XY�Yt�6VwL6ENDHNFG6INERORywGRBA6BO6FHyQ6ywHFN-6

�GGNAzwAyN6wG6uAFCNyGRBAF6

hNFRzNAGF6wEN6ENDHRENz6GB6xN6CENFNAG6OBE6VBIN]RA6RAFCNyGRBAF6)136Yrh6"66-3=R?,-6jQNEN6RF6AB6FHyQ6
ENDHRENVNAG6OBE6BGQNE6GLCNF6BO6RAFCNyGRBAF-6

XY�Yt�6fBURyL6

qKyNCG6wG6VBIN]RA6RAFCNyGRBAF\6GQN6ENFRzNAG6RF6ABG6ENDHRENz6GB6xN6CENFNAG6OBE6GQN6RAFCNyGRBA-6jQN6
ENFRzNAG6VwL6wGGNAz6GQN6RAFCNyGRBA6RO6QN6BE6FQN6JRFQNF-6

uO6AB6BAN6RF6wG6QBVN\6GQN6RAFCNyGBE6JRUU6NAGNE6GQN6HARG\6yBAzHyG6GQN6RAFCNyGRBA6wAz6UNwIN6w6yBCL6BO6
GQN6RAFCNyGRBA6ENCBEG6RA GQN HARG-6
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7]uu-Z-6udifqYjued6hqikbji66

jQN6ft�6RF6BxURPwGNz6GB6VwRAGwRA6zJNUURAP6HARGF6wAz6GQN6CEBSNyG6RA6zNyNAG\6FwON6wAz6FwARGwEL6
yBAzRGRBA6wAz6GB6VwTN6ANyNFFwEL ENCwREF6GB6zJNUURAP6HARGF6)136Yrh6"66-3=N?,-6

qVNEPNAyL6hNCwREF6)136Yrh6"55-3WQ?,6

uO6GQN6HARG6RF6zwVwPNz6GB6GQN6NKGNAG6GQwG6yBAzRGRBAF6wEN6yENwGNz6JQRyQ6wEN6Qw©wEzBHF6GB6GQN6URON\6
QNwUGQ\6BE6FwONGL6BO6GQN6ByyHCwAGF\6GQN6GNAwAG6VHFG6RVVNzRwGNUL6ABGROL6GQN6ft�6BO6GQN6zwVwPN\6
wAz6GQN6ft�6VHFG6VwTN6ENCwREF6JRGQRA6w6ENwFBAwxUN6GRVN6OEwVN-66

uO6GQN6zwVwPN6JwF6ywHFNz6xL6w6QBHFNQBUz6VNVxNE6BE6PHNFG\6GQN6ft�6VHFG6yQwEPN6GQN6OwVRUL6OBE6
GQN6ENwFBAwxUN6yBFG6BO6ENCwREF-6jQN6ft�6VwL6wUFB6GwTN6UNwFN6NAOBEyNVNAG6wyGRBA6wPwRAFG6GQN6
OwVRUL-6

uO6GQN6ft�6ywAABG6VwTN6ENCwREF6DHRyTUL\6GQN6ft�6VHFG6BOONE6GQN6OwVRUL6FGwAzwEz6wUGNEAwGRIN6
wyyBVVBzwGRBAF-6uO6GQN6ft�6ywA6ANRGQNE6ENCwRE6GQN6zNONyG6JRGQRA6w6ENwFBAwxUN6GRVN6OEwVN6ABE6
BOONE6wUGNEAwGRIN QBHFRAP\6ENAG6FQwUU6xN6wxwGNz6RA6CEBCBEGRBA6GB6GQN6FNERBHFANFF6BO6GQN6zwVwPN6wAz6
UBFF6RA6IwUHN6wF w6zJNUURAP-6hNAG6FQwUU6ABG6xN6wxwGNz6RO6GQN6zwVwPN6JwF6ywHFNz6xL6w6QBHFNQBUz6
VNVxNE6BE6PHNFG\6BE6RO6GQN6ENFRzNAG6ENSNyGF6GQN6wUGNEAwGRIN6wyyBVVBzwGRBAF-6

XY�Yt�6fBURyL6

mQNA6yBAzRGRBAF6RA6GQN6HARG6wEN6Qw©wEzBHF6GB6URON\6QNwUGQ\6BE6FwONGL\6XY�Yt�6JRUU6VwTN6ENCwREF6
BE6BGQNEJRFN6wxwGN6GQN6FRGHwGRBA6JRGQRA6136QBHEF-6

ZNONyGF6Qw©wEzBHF6GB6URON\6QNwUGQ\6BE FwONGL6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6GQN6OBUUBJRAP#6

�AL6yBAzRGRBA6GQwG6SNBCwEzR©NF6GQN6FNyHERGL6BO6GQN6HARG6

cwSBE6CUHVxRAP6UNwTF6BE6OUBBzRAP\6JwGNEUBPPNz6yNRURAP6BE6OUBBE6RA6RVVRANAG6zwAPNE6BO6OwUURAP6

dwGHEwU6BE6bf6PwF6BE6OHNU6BRU6UNwTF6

�AL6NUNyGERywU6CEBxUNV6BE6yBAzRGRBA6GQwG6yBHUz6ENFHUG6RA6FQByT6BE6OREN6

�xFNAyN6BO6w6JBETRAP6QNwGRAP6FLFGNV6JQNA6BHGFRzN6GNVCNEwGHEN6RF6xNUBJ6676zNPENNF6rwQENAQNRG6

kGRURGRNF6=XY�Yt�6CEBIRzNz?6ABG6RA6FNEIRyN\6RAyUHzRAP6AB6EHAARAP6QBG6JwGNE6

YBAzRGRBAF6GQwG6CENFNAG6GQN6RVVRANAG6CBFFRxRURGL6BO6RASHEL66

exFGwyUNF6GQwG6CENINAG6FwON6NAGEwAyN6BE6NKRG6OEBV6GQN6HARG6

�xFNAyN6BO6w6OHAyGRBARAP6GBRUNG6RA6GQN6HARG6

uABCNEwxUN6FVBTN6zNGNyGBEF6
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dBA]NVNEPNAyL6hNCwREF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBEENyG6ABA]URON6GQENwGNARAP6QNwUGQ6wAz6FwONGL6zNONyGF6JRGQRA6046xHFRANFF6zwLF6BO6
GQN6RAFCNyGRBA6zwGN-6uO6XY�Yt�6RF6HAwxUN6GB6VwTN6ENCwREF6JRGQRA6GQwG6CNERBz6zHN6GB6
circumstances beyond BCACHA’s control (e.g. required parts or services are not available,
JNwGQNE6yBAzRGRBAF\6NGy-?6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6BO6wA6NFGRVwGNz6zwGN6BO6yBVCUNGRBA-6

jQN6OwVRUL6VHFG6wUUBJ6XY�Yt�6wyyNFF6GB6GQN6HARG6GB6VwTN6ENCwREF-6

hNFRzNAG]YwHFNz6ZwVwPNF6

XY�Yt�6fBURyL6

ZwVwPNF6GB6GQN6HARG6xNLBAz6JNwE6wAz6GNwE6JRUU6xN6xRUUNz6GB6GQN6GNAwAG6RA6wyyBEzwAyN6JRGQ6GQN6
CBURyRNF6RA67]u-r-\6cwRAGNAwAyN6wAz6ZwVwPN6YQwEPNF-6

hNCNwGNz6BE6NKyNFFRIN6zwVwPNF6GB6GQN6HARG6xNLBAz6ABEVwU6JNwE6wAz6GNwE6JRUU6xN6yBAFRzNENz6w6
FNERBHF6BE6ENCNwGNz6IRBUwGRBA6BO6GQN6UNwFN-6

tBHFNTNNCRAP6

XY�Yt�6fBURyL6

hNFRzNAGF6JQBFN6QBHFNTNNCRAP6QwxRGF6CBFN6w6ABA]NVNEPNAyL6QNwUGQ6BE6FwONGL6ERFT\6NAyBHEwPN6
RAFNyG6BE6EBzNAG6RAONFGwGRBA\6BE6ywHFN6zwVwPN6GB6GQN6HARG6wEN6RA6IRBUwGRBA6BO6GQN6UNwFN-6uA6GQNFN6
RAFGwAyNF\6XY�Yt�6JRUU6CEBIRzN CEBCNE6ABGRyN6BO6w6EN]RAFCNyGRBA-6

�6ENRAFCNyGRBA6JRUU6xN6yBAzHyGNz6JRGQRA62/6zwLF6GB6yBAOREV6GQwG6GQN6ENFRzNAG6QwF6yBVCURNz6JRGQ6
GQN6ENDHRENVNAG6GB6wxwGN6GQN6CEBxUNV-6uA6ywFNF\6XY�Yt�6FGwOO6VwL6JBET6JRGQ6GQN6ENFRzNAG\6
VNNGRAP6VBEN6OENDHNAGUL6GB6ENFBUIN6GQN6QwxRGF-6rwRUHEN6GB6wxwGN6GQN6CEBxUNV6BE6wUUBJ6OBE6w6
ENRAFCNyGRBA6RF6yBAFRzNENz6w6IRBUwGRBA6BO6GQN6UNwFN6wAz6VwL6ENFHUG6RA6GNEVRAwGRBA6BO6GNAwAyL6RA6
wyyBEzwAyN6JRGQ6YQwCGNE602-6

XY�Yt�6VwL6ENDHREN6DHwEGNEUL6RAFCNyGRBAF6OBE QBHFNTNNCRAP6RFFHNF-66

Notices of lease violation will also be issued to residents who purposely disengage the unit’s
FVBTN6zNGNyGBE-6eAUL6BAN6JwEARAP6JRUU6xN6PRINA-6�6FNyBAz6RAyRzNAyN6JRUU6ENFHUG6RA6UNwFN6
GNEVRAwGRBA-6
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6

qntuXuj67]096iceaq]rhqq6febuYo6

uA6wyyBEzwAyN6JRGQ6tkZ6ENPHUwGRBAF\6GQN6tBHFRAP6�HGQBERGL6QwF6wzBCGNz6GQNFN6FVBTN]OENN6
CBURyRNF-6jQN6CBURyRNF6wEN6NOONyGRIN6wF6BO6XBwEz6wCCEBIwU6zwGN-6

ZHN6GB6GQN6RAyENwFNz6ERFT6BO6OREN\6RAyENwFNz6VwRAGNAwAyN6yBFGF\6wAz6GQN6TABJA6QNwUGQ6NOONyGF6BO6
FNyBAzQwAz6FVBTN\6FVBTRAP6RF6CEBQRxRGNz6RA6wUU6URIRAP6HARGF6wAz6RAGNERBE6wENwF\6RAyUHzRAP6xHG6ABG6
URVRGNz6GB6QwUUJwLF\6ENAGwU6wAz6wzVRARFGEwGRIN6BOORyNF\6yBVVHARGL6yNAGNEF\6zwL6ywEN6yNAGNEF\6
UwHAzEL6yNAGNEF\6wAz6FRVRUwE6FGEHyGHENF-6iVBTRAP6RF6wUFB6CEBQRxRGNz6RA6BHGzBBE6wENwF6JRGQRA6146ONNG6
OEBV6CHxURy6QBHFRAP6wAz6wzVRARFGEwGRIN6BOORyN6xHRUzRAPF-6

jQRF6CBURyL6wCCURNF6GB6wUU6NVCUBLNNF\6ENFRzNAGF\6QBHFNQBUz6VNVxNEF\6PHNFGF\6wAz6FNEIRyN6CNEFBAF-6
hNFRzNAGF6wEN6ENFCBAFRxUN6OBE6NAFHERAP6GQwG6QBHFNQBUz6VNVxNEF6wAz6PHNFGF6yBVCUL6JRGQ6GQRF6EHUN-6

The term “smoking” means any inhaling, exhaling, burning, or carrying any lighted cigar,
yRPwENGGN\6CRCN\6BE6BGQNE6CEBQRxRGNz6GBxwyyB6CEBzHyG6RA6wAL6VwAANE6BE6wAL6OBEV-6fEBQRxRGNz6
GBxwyyB6CEBzHyGF6RAyUHzN6JwGNE6CRCNF6BE6QBBTwQF-6

lRBUwGRBA6BO6GQN6FVBTN]OENN6CBURyL6yBAFGRGHGNF6w6IRBUwGRBA6BO6GQN6GNEVF6BO6GQN6CHxURy6QBHFRAP6
UNwFN-6YBAFNDHNAyNF6BO6UNwFN6IRBUwGRBAF6RAyUHzN6GNEVRAwGRBA6BO6GNAwAyL-6

ft�6febuYuqi6

ZNFRPAwGNz iVBTRAP6�ENwF6WZi�?6

jQN6ft�6QwF6NFGwxURFQNz6zNFRPAwGNz6FVBTRAP6wENwF6wG66YwCRGBU6fUw©w6wAz6rEwATURA6fUw©w-6
hNFRzNAGF6HFRAP6GQN6zNFRPAwGNz6FVBTRAP6wENwF6VHFG6NKGRAPHRFQ6wUU6FVBTRAP6VwGNERwUF6wAz6zRFCBFN6
BO6GQNV FwONUL6RA6ENyNCGwyUNF6CEBIRzNz OBE6GQwG6CHECBFN-6

qUNyGEBARy6dRyBGRAN6ZNURINEL6iLFGNVF6WqdZi?6

qUNyGEBARy6ARyBGRAN6zNURINEL6FLFGNVF =qdZi?6RAyUHzN6N]yRPwENGGNF\6ARyBGRAN6RAQwUNEF\6wAz6IwCRAP6
zNIRyNF-66

kFN6BO6qdZi6RF6ABG6CNEVRGGNz6RA6CHxURy6QBHFRAP6HARGF\6yBVVBA6wENwF\6BE6RA6BHGzBBE6wENwF6JRGQRA6
146ONNG6OEBV6QBHFRAP6wAz6wzVRARFGEwGRIN6xHRUzRAPF-66

qOONyGRIN6ZwGN6

The PHA’s effective date(s) of this smoke]OENN6CBURyL6RF_wEN6wF6OBUUBJF#66

jQN6FVBTN]OENN6CBURyL6RF6NOONyGRIN6OBE6wUU6ENFRzNAGF\6QBHFNQBUz6VNVxNEF\6NVCUBLNNF\6PHNFGF\6wAz6
FNEIRyN6CNEFBAF6wF6BO6dBINVxNE60\61//"\6wAz6ENIRFNz6BA6eyGBxNE60\61/0"-6

qAOBEyNVNAG6

jQN6ft�6VHFG NAOBEyN6FVBTN]OENN6CBURyRNF6JQNA6w6ENFRzNAG6IRBUwGNF6GQRF6CBURyL-6mQNA6NAOBEyRAP6
GQN6UNwFN\6GQN6ft�6JRUU6CEBIRzN6zHN CEByNFF6wAz6wUUBJ6ENFRzNAGF6GB6NKNEyRFN6GQNRE6ERPQG6GB6wA6
RAOBEVwU6FNGGUNVNAG6wAz6OBEVwU6QNwERAP-6jQN6ft�6JRUU6ABG6NIRyG6w6ENFRzNAG6OBE6w6FRAPUN6RAyRzNAG6BO6
FVBTRAP6RA IRBUwGRBA6BO6GQRF6CBURyL-6�F6FHyQ\6GQN6ft�6JRUU6RVCUNVNAG6w6PEwzHwGNz6NAOBEyNVNAG6
OEwVNJBET6GQwG6RAyUHzNF6NFywUwGRAP6JwEARAPF-6fERBE6GB6CHEFHRAP6NIRyGRBA6OBE6IRBUwGRBA6BO6FVBTN]
OENN6CBURyRNF\6GQN6ft�6JRUU6GwTN6FCNyRORy\6CEBPENFFRIN6VBARGBERAP6wAz6NAOBEyNVNAG6wyGRBAF\6JQRUN6
wG GQN6FwVN6GRVN NzHywGRAP6GNAwAGF6wAz6CEBIRzRAP6FVBTRAP6yNFFwGRBA6RAOBEVwGRBA-6jQN6UNwFN6JRUU6
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RzNAGROL6GQN6wyGRBAF6GQwG6yBAFGRGHGN6w6CBURyL6IRBUwGRBA\6DHwAGROL6GQN6AHVxNE6BO6zByHVNAGNz\6
INERORNz6IRBUwGRBAF6GQwG6JwEEwAG6NAOBEyNVNAG6wyGRBA\6FGwGN6wAL6zRFyRCURAwEL6wyGRBAF6GQwG6JRUU6xN6
GwTNA6OBE6CNEFRFGNAG6ABA]ENFCBAFRINANFF6BE6ENCNwGNz6ABAyBVCURwAyN\6wAz6FGwGN6QBJ6VwAL6
RAFGwAyNF6BO6ABAyBVCURwAyN6JRUU6yBAFGRGHGN6w6IRBUwGRBA-6jNAwAyL6GNEVRAwGRBA6wAz6NIRyGRBA6JRUU6xN6
CHEFHNz6BAUL6wF6w6UwFG6ENFBEG-6jQN6ft�6VwL6GNEVRAwGN GNAwAyL6wG6wAL6GRVN6OBE6IRBUwGRBAF6BO6GQN6
UNwFN6wAz6OwRUHEN6GB6BGQNEJRFN6OHUORUU6QBHFNQBUz6BxURPwGRBAF6RO6ENFRzNAG6xNQwIRBE6zRFGHExF6BGQNE6
residents’ peaceful enjoyment and is not conducive to maintaining the property in a decent, safe,
wAz6FwARGwEL6yBAzRGRBA-6

6
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XY�Yt�6JRUU6RAINFGRPwGN6wUU6ENCBEGF6BO6CBURyL6IRBUwGRBAF6wAz6GwTN6wCCEBCERwGN6wyGRBA-66jQN6
OBUUBJRAP6BHGURAN GQN6wyGRBAF6GQwG6JRUU6xN6GwTNA#6

0FG6IRBUwGRBA –6mERGGNA6JwEARAP6OBUUBJNz6xL6FVBTRAP6yNFFwGRBA6VwGNERwUF6

1Az6IRBUwGRBA6–6mERGGNA6JwEARAP6OBUUBJNz6xL6FVBTRAP6yNFFwGRBA6VwGNERwUF6wAz6RAFCNyGRBA6

2Ez6IRBUwGRBA6–6bNwFN6lRBUwGRBA6OBUUBJNz6xL6RAFCNyGRBA6

3GQ6IRBUwGRBA6–6bNwFN6lRBUwGRBA6OBUUBJNz6xL6RAFCNyGRBA6wAz6VNNGRAP6JRGQ6GQN6iNEIRyN6YBBEzRAwGBE6

4GQ6IRBUwGRBA6–62/]zwL6GNEVRAwGRBA6ABGRyN-66

hNwFBAwxUN6�yyBVVBzwGRBA6

mQRUN6wzzRyGRBA6GB ARyBGRAN6BE6FVBTRAP6RF6ABG6w6zRFwxRURGL\6GQN6ft�6JRUU6CEBIRzN6ENwFBAwxUN6
wyyBVVBzwGRBA6GB6CNEFBAF6JRGQ6zRFwxRURGRNF6JQB6FVBTN6GQwG6wEN6RA6yBVCURwAyN6JRGQ6GQN6
ENDHRENVNAGF6BO6GQRF6FVBTN]OENN6CBURyL-66

6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 8-20



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 9-1

Chapter 9-

hqqn�cud�juedi6

)136Yrh6"6/-14 \6"6/-14"\6"66-3,6

udjheZkYjued6

mRGQ6GQN6NKyNCGRBA BO ABA]CHxURy6QBHFRAP6BINE6RAyBVN6OwVRURNF\6GQN6ft�6RF6ENDHRENz6GB6
ENNKwVRAN6each family’s income and composition periodically, and to adjust the family’s rent
wyyBEzRAPUL-6ft�F VHFG6wzBCG6CBURyRNF6OBE6yBAzHyGRAP6wAAHwU6wAz6RAGNERV6ENNKwVRAwGRBAF6GQwG6
wEN6yBAFRFGNAG6JRGQ6ENPHUwGBEL6ENDHRENVNAGF6wAz6VHFG6yBAzHyG6ENNKwVRAwGRBAF6RA6wyyBEzwAyN6JRGQ6
FHyQ6CBURyRNF6)136Yrh6"6/-14 =y?,-66

jQN6OENDHNAyL6JRGQ6JQRyQ GQN6ft�6VHFG6ENNKwVRAN6GQN RAyBVN6wAz6yBVCBFRGRBA6BO6w6OwVRUL6
zNCNAzF6BA6JQNGQNE6GQN6OwVRUL6CwLF6RAyBVN]xwFNz6ENAG6BE6OUwG6ENAG-6tkZ6ENDHRENF6GQN6ft�6GB6
BOONE6wUU6OwVRURNF6GQN6yQBRyN6BO6CwLRAP6RAyBVN]based rent or flat rent at least annually. The PHA’s
CBURyRNF6OBE6BOONERAP6OwVRURNF6w6yQBRyN6BO6ENAGF6wEN6UBywGNz6RA6YQwCGNE66-6

jQRF6yQwCGNE6zRFyHFFNF6xBGQ6wAAHwU6wAz6RAGNERV6ENNKwVRAwGRBAF-6

fwEG6u#6�AAHwU6hNNKwVRAwGRBAF6OBE6rwVRURNF6fwLRAP6uAyBVN6XwFNz6hNAGF-6jQRF6CwEG6zRFyHFFNF6GQN6
ENDHRENVNAGF6OBE6wAAHwU6ENNKwVRAwGRBA6BO6RAyBVN6wAz6OwVRUL6yBVCBFRGRBA-6rHUU6ENNKwVRAwGRBAF6
wEN6yBAzHyGNz6wG6UNwFG6BAyN6w6LNwE6OBE6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAGF-6

fwEG6uu#6hNNKwVRAwGRBAF6OBE6rwVRURNF6fwLRAP6rUwG6hNAGF. This part contains the PHA’s policies for
yBAzHyGRAP6OHUU ENNKwVRAwGRBAF6BO6OwVRUL6RAyBVN6wAz6yBVCBFRGRBA6OBE6OwVRURNF6CwLRAP6OUwG6ENAGF-6
jQNFN6OHUU6ENNKwVRAwGRBAF6wEN6yBAzHyGNz6wG6UNwFG6BAyN6NINEL6GQENN6LNwEF-6jQRF6CwEG6wUFB6yBAGwRAF
GQN6fHA’s policies for conducting annual updates of family composition for flat rent families.6

fwEG6uuu#6uAGNERV6hNNKwVRAwGRBAF-6jQRF6CwEG6RAyUHzNF6tkZ6ENDHRENVNAGF6wAz6ft�6CBURyRNF6ENUwGNz6
GB6JQNA6w6OwVRUL6VwL6wAz6VHFG6ENCBEG6yQwAPNF6GQwG6ByyHE xNGJNNA6wAAHwU6ENNKwVRAwGRBAF-6

fwEG6ul#6hNywUyHUwGRAP6jNAwAG6hNAG-6�OGNE6PwGQNERAP6wAz6INEROLRAP6ENDHRENz6RAOBEVwGRBA6OBE6wA6
wAAHwU6BE6RAGNERV ENNKwVRAwGRBA\6GQN6ft�6VHFG6ENywUyHUwGN6GQN6GNAwAG6ENAG-6mQRUN6GQN6xwFRy6
CBURyRNF6GQwG6PBINEA6GQNFN6ywUyHUwGRBAF6wEN6CEBIRzNz6RA6YQwCGNE66\6GQRF6CwEG6zNFyERxNF6GQN6CBURyRNF6
GQwG6wOONyG6GQNFN ywUyHUwGRBAF6zHERAP6w6ENNKwVRAwGRBA-6

fBURyRNF6PBINEARAP6ENwFBAwxUN6wyyBVVBzwGRBA\6OwVRUL6CERIwyL\6ENDHRENz6OwVRUL6yBBCNEwGRBA\6wAz6
CEBPEwV6wxHFN\6wF zNFyERxNz6NUFNJQNEN6RA6GQRF6�Yef\6wCCUL6GB6wAAHwU6wAz6RAGNERV6
ENNKwVRAwGRBAF-6
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f�hj6u96�ddk�b6hqqn�cud�juedi6reh6r�cubuqi6f�ouds6

udYecq]X�iqZ6hqdji6)136Yrh6"5/-14 ,6

"]u-�-6elqhluqm6

rBE6GQBFN6OwVRURNF6JQB6yQBBFN6GB6CwL6RAyBVN]xwFNz6ENAG\6GQN6ft�6VHFG6yBAzHyG6w6ENNKwVRAwGRBA6
BO6RAyBVN6wAz6OwVRUL6yBVCBFRGRBA6wG6UNwFG6wAAHwUUL6)136Yrh6"6/-14 =w?=0?,-66rBE6OwVRURNF6JQB6
yQBBFN6OUwG6ENAGF\6GQN6ft�6VHFG6yBAzHyG6w6ENNKwVRAwGRBA6BO6OwVRUL6yBVCBFRGRBA6wG6UNwFG6wAAHwUUL6
wAz6VHFG6yBAzHyG6w6ENNKwVRAwGRBA6BO6OwVRUL6RAyBVN6wG6UNwFG6BAyN6NINEL6GQENN6LNwEF6)136Yrh6
"6/-14 =w?=1?,-6rBE6wAL6ABA]CHxURy6QBHFRAP6BINE6RAyBVN6OwVRURNF\6GQN6ft�6VwL6ABG6yBAzHyG6wA6
wAAHwU6ENNKwVRAwGRBA6BO6OwVRUL6RAyBVN-6fBURyRNF6ENUwGNz6GB6GQN6ENNKwVRAwGRBA6CEByNFF6OBE6
OwVRURNF6CwLRAP6OUwG6ENAG6wEN6UBywGNz6RA6fwEG6uu6BO6GQRF6yQwCGNE-6

rBE6wUU6ENFRzNAGF6BO6CHxURy6QBHFRAP\6JQNGQNE6GQBFN6ENFRzNAGF6wEN6CwLRAP6RAyBVN]xwFNz6BE6OUwG6ENAGF\6
GQN6ft�6VHFG6yBAzHyG6wA wAAHwU6ENIRNJ6BO6yBVVHARGL6FNEIRyN6ENDHRENVNAG6yBVCURwAyN-6jQRF6
wAAHwU6ENNKwVRAwGRBA6RF6wUFB6w6PBBz6GRVN6GB6QwIN6ENFRzNAGF6FRPA6yBAFNAG6OBEVF6OBE6yERVRAwU6
xwyTPEBHAz6yQNyTF RA6ywFN6GQN yERVRAwU6QRFGBEL6BO6w6ENFRzNAG6RF6ANNzNz6wG6FBVN6CBRAG OBE6GQN6
CHECBFNF6BO6UNwFN6NAOBEyNVNAG6BE6NIRyGRBA-6

jQN6ft�6RF6ENDHRENz6GB6BxGwRA wUU6BO6GQN6RAOBEVwGRBA6ANyNFFwEL6GB6yBAzHyG6ENNKwVRAwGRBAF-6tBJ6
GQwG6RAOBEVwGRBA6JRUU6xN6yBUUNyGNz6RF6UNOG6GB6GQN6zRFyENGRBA6BO6GQN6ft�-66rwVRURNF6wEN6ENDHRENz6GB6
CEBIRzN6yHEENAG6wAz6wyyHEwGN6RAOBEVwGRBA6BA6RAyBVN\6wFFNGF\6wUUBJwAyNF6wAz6zNzHyGRBAF\6OwVRUL6
yBVCBFRGRBA6wAz6yBVVHARGL6FNEIRyN6yBVCURwAyN6wF6CwEG6BO6GQN6ENNKwVRAwGRBA6CEByNFF6)136Yrh6
"6/-14",-6

This part contains the PHA’s policies for conducting annual reexaminations.6
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"]u-X6ijhq�cbudqZ6�ddk�b6hqqn�cud�juedi6)136Yrh6"5/-14 ,6

tkZ6CNEVRGF6ft�F6GB6FGENwVURAN6GQN6RAyBVN6zNGNEVRAwGRBA6CEByNFF6OBE6OwVRUL6VNVxNEF JRGQ6
ORKNz6FBHEyNF6BO6RAyBVN-6mQRUN6GQREz]CwEGL6INERORywGRBA6BO6wUU6RAyBVN6FBHEyNF6VHFG6xN6BxGwRANz6
zHERAP6GQN6RAGwTN6CEByNFF6wAz6NINEL6GQENN6LNwEF6GQNENwOGNE\6RA6GQN6RAGNEINARAP6LNwEF6GQN6ft�6VwL6
zNGNEVRAN6RAyBVN6OEBV6ORKNz6FBHEyNF6xL6wCCULRAP6w6INERORNz6yBFG6BO6URIRAP6wzSHFGVNAG6=Yeb�?6BE6
EwGN6BO6RAGNENFG-6jQN6ft�6VwL\6QBJNINE\6BxGwRA6GQREz]CwEGL6INERORywGRBA6BO6wUU6RAyBVN\6ENPwEzUNFF6
BO6GQN6FBHEyN-6rHEGQNE\6HCBA6ENDHNFG6BO6GQN6OwVRUL\6GQN6ft�6VHFG6CNEOBEV6GQREz]CwEGL6INERORywGRBA6
BO6wUU6RAyBVN6FBHEyNF-6

rRKNz6FBHEyNF BO6RAyBVN6RAyUHzN6iByRwU6iNyHERGL6wAz6iiu6xNANORGF\6CNAFRBAF\6wAAHRGRNF\6zRFwxRURGL6
BE6zNwGQ xNANORGF\6wAz6BGQNE6FBHEyNF6BO6RAyBVN6FHxSNyG6GB6w6Yeb�6BE6EwGN6BO6RAGNENFG- jQN6
zNGNEVRAwGRBA6BO6ORKNz6RAyBVN6VwL6xN6FGENwVURANz6NINA6RO6GQN6OwVRUL6wUFB6ENyNRINF6RAyBVN6OEBV6
BGQNE6ABA]ORKNz6FBHEyNF-6

Two streamlining options are available, depending upon the percentage of the family’s income
that is received from fixed sources. If at least 90 percent of the family’s income is from fixed
FBHEyNF\6GQN6ft�6VwL6FGENwVURAN6GQN6INERORywGRBA6BO6ORKNz6RAyBVN6xHG6RF6ABG6ENDHRENz6GB6INEROL6
ABA]ORKNz6RAyBVN6wVBHAGF-6uO6GQN6OwVRUL6ENyNRINF6UNFF6GQwA6"/6CNEyNAG6BO6RGF6RAyBVN6OEBV6ORKNz6
FBHEyNF\6GQN6ft�6VwL6FGENwVURAN6GQN6INERORywGRBA6BO6ORKNz6RAyBVN6wAz6VHFG6INEROL6ABA]ORKNz6
RAyBVN6wAAHwUUL-6

XY�Yt�6fBURyL66

XY�Yt�6JRUU6FGENwVURAN6GQN6wAAHwU6ENNKwVRAwGRBA6CEByNFF6xL6wCCULRAP6GQN6INERORNz6Yeb�6BE6
RAGNENFG6EwGN6GB6ORKNz]RAyBVN6FBHEyNF-6XY�Yt�6JRUU6zByHVNAG6RA6GQN6ORUN6QBJ6GQN6zNGNEVRAwGRBA6
GQwG6w6FBHEyN6BO6RAyBVN6JwF6ORKNz6JwF6VwzN-66

uO6w6OwVRUL6VNVxNE6JRGQ6w6ORKNz6FBHEyN6BO6RAyBVN6RF6wzzNz\6XY�Yt�6JRUU6HFN6GQREz]CwEGL6
INERORywGRBA6BO6wUU6RAyBVN6wVBHAGF6OBE6GQwG6OwVRUL6VNVxNE-66

uO6INERORywGRBA BO GQN6Yeb�6BE6EwGN6BO6RAGNENFG6RF6ABG6wIwRUwxUN\6XY�Yt�6JRUU6BxGwRA6GQREz]CwEGL6
INERORywGRBA6BO6RAyBVN6wVBHAGF-6

jQREz]CwEGL6INERORywGRBA6BO6ORKNz6FBHEyNF6BO6RAyBVN6JRUU6xN6BxGwRANz6zHERAP6GQN6RAGwTN6CEByNFF6
wAz6wG6UNwFG6BAyN6NINEL6GQENN6LNwEF6GQNENwOGNE-66

jQREz]CwEGL6INERORywGRBA6BO6ABA]ORKNz6RAyBVN6JRUU6xN6BxGwRANz6wAAHwUUL6ENPwEzUNFF6BO6GQN6
CNEyNAGwPN6BO6OwVRUL6RAyBVN6ENyNRINz6OEBV6ORKNz6FBHEyNF-6
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"]u-Y-6iYtqZkbuds6�ddk�b6hqqn�cud�juedi6

jQN6ft�6VHFG NFGwxURFQ6w6CBURyL6GB6NAFHEN6GQwG6GQN6wAAHwU6ENNKwVRAwGRBA6OBE6NwyQ6OwVRUL6CwLRAP6
wA6RAyBVN]xwFNz6ENAG6RF6yBVCUNGNz6JRGQRA6w601]VBAGQ6CNERBz6)136Yrh6"6/-14 =w?=0?,-6

XY�Yt�6fBURyL6

sNANEwUUL\6XY�Yt�6JRUU6FyQNzHUN6wAAHwU6ENNKwVRAwGRBAF6GB6yBRAyRzN6JRGQ6GQN6OwVRULWF6
wAARINEFwEL6zwGN-6XY�Yt� JRUU6xNPRA6GQN6wAAHwU6ENNKwVRAwGRBA6CEByNFF6wCCEBKRVwGNUL601/6zwLF6
RA6wzIwAyN6BO6GQN6FyQNzHUNz6NOONyGRIN6zwGN-6

�AARINEFwEL5zwGN5is defined as 12 months from the effective date of the family’s last annual
reexamination or, during a family’s first year in the program, from the effective date of the
family’s initial examination (admission).6

uO6GQN6OwVRUL6GEwAFONEF6GB6w6ANJ6HARG\6GQN6XY�Yt�6JRUU6ABG6CNEOBEV6w6ANJ6wAAHwU6ENNKwVRAwGRBA\6
wAz6GQN6wAARINEFwEL6zwGN6JRUU6xN6yQwAPNz-6

XY�Yt�6VwL6wUFB6FyQNzHUN6wA6wAAHwU6ENNKwVRAwGRBA6OBE6yBVCUNGRBA6CERBE6GB6GQN6wAARINEFwEL6
zwGN6OBE6wzVRARFGEwGRIN6CHECBFNF-6

dBGRORywGRBA6BO6wAz fwEGRyRCwGRBA6RA6GQN6�AAHwU6hNNKwVRAwGRBA6fEByNFF6

jQN6ft�6RF6ENDHRENz6GB6BxGwRA RAOBEVwGRBA6ANNzNz6GB6yBAzHyG6wAAHwU6ENNKwVRAwGRBAF-6tBJ6GQwG6
RAOBEVwGRBA JRUU6xN6yBUUNyGNz6RF6UNOG6GB6GQN6zRFyENGRBA6BO6GQN6ft�-6tBJNINE\6ft�F6FQBHUz6PRIN6
GNAwAGF6JQB6JNEN6ABG6CEBIRzNz6GQN6BCCBEGHARGL6GB6CEBIRzN6yBAGwyG6RAOBEVwGRBA6wG6GQN6GRVN6BO6
wzVRFFRBA6GQN6BCGRBA6GB6yBVCUNGN rBEV6tkZ]"1//66wG6GQRF6GRVN-6jQN6ft�6FQBHUz6CEBIRzN6GQN6
OwVRUL6JRGQ GQN6BCCBEGHARGL6GB6HCzwGN\6yQwAPN\6BE6ENVBIN6RAOBEVwGRBA6OEBV6GQN6tkZ]"1//66wG6
GQN6GRVN6BO6GQN6wAAHwU6ENNKwVRAwGRBA6)dBGRyN6fut61//"]26,-6

XY�Yt�6fBURyL6

rwVRURNF6PNANEwUUL6wEN6ENDHRENz6GB6CwEGRyRCwGN6RA6wA6wAAHwU6ENNKwVRAwGRBA6RAGNEIRNJ\6JQRyQ6VHFG6
xN6wGGNAzNz6xL6GQN6QNwz6BO6QBHFNQBUz\6FCBHFN\6BE6yBQNwz-6uO6CwEGRyRCwGRBA6RA6wA6RA]CNEFBA6
RAGNEIRNJ6CBFes a hardship because of a family member’s disability, the family should contact
XY�Yt�6GB6ENDHNFG6w6ENwFBAwxUN6wyyBVVBzwGRBA6=iNN6YQwCGNE61?-6

dBGRORywGRBA6BO6wAAHwU6ENNKwVRAwGRBA6RAGNEIRNJF6JRUU6xN6FNAG6xL6OREFG]yUwFF6VwRU6wAz6JRUU6yBAGwRA6
GQN6zwGN\6GRVN\6wAz6UBywGRBA6BO6GQN6RAGNEIRNJ-6uA6wzzRGRBA\6RG6JRUU6RAOBEV6GQN6OwVRUL6BO6GQN6
RAOBEVwGRBA wAz6zByHVNAGwGRBA6GQwG6VHFG6xN6xEBHPQG6GB6GQN6RAGNEIRNJ-6

uO6GQN6OwVRUL6RF6HAwxUN6GB6wGGNAz6w6FyQNzHUNz6RAGNEIRNJ\6GQN6OwVRUL6FQBHUz6yBAGwyG6XY�Yt�6RA6
wzIwAyN6BO6GQN6RAGNEIRNJ6GB6FyQNzHUN6w6ANJ6wCCBRAGVNAG-6uA6wUU6yREyHVFGwAyNF\6RO6w6OwVRUL6zBNF6
ABG wGGNAz6GQN6FyQNzHUNz6RAGNEIRNJ6XY�Yt�6JRUU6FNAz6w6FNyBAz6ABGRORywGRBA6JRGQ6w6ANJ6
RAGNEIRNJ6wCCBRAGVNAG6GRVN-6

uO6w6OwVRUL6OwRUF6GB6wGGNAz6GJB6FyQNzHUNz6RAGNEIRNJF6JRGQBHG6XY�Yt�6wCCEBIwU\6GQN6OwVRUL6JRUU6
xN6RA6IRBUwGRBA6BO6GQNRE6UNwFN6wAz6VwL6xN GNEVRAwGNz6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE6
02-6

�A6wzIBywGN\6RAGNECENGNE\6BE6BGQNE6wFFRFGwAG6VwL6wFFRFG6GQN6OwVRUL6RA6GQN6RAGNEIRNJ6CEByNFF-66
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"]u-Z-6YedZkYjuds6�ddk�b hqqn�cud�juedi6

jQN6GNEVF6BO6GQN6CHxURy6QBHFRAP6UNwFN6ENDHREN6GQN6OwVRUL6GB6OHEARFQ6RAOBEVwGRBA6ENPwEzRAP6RAyBVN6
wAz6OwVRUL6yBVCBFRGRBA6wF6VwL6xN6ANyNFFwEL6OBE6GQN6ENzNGNEVRAwGRBA6BO6ENAG\6NURPRxRURGL\6wAz6GQN6
wCCEBCERwGNANFF6BO6GQN6QBHFRAP6HARG6)136Yrh6"66-3=y?=1?,-6

XY�Yt�6fBURyL6

rwVRURNF6JRUU6xN6wFTNz6GB6xERAP6wUU6ENDHRENz6RAOBEVwGRBA6=wF6zNFyERxNz6RA6GQN6ENNKwVRAwGRBA6
ABGRyN?6GB6GQN6ENNKwVRAwGRBA6wCCBRAGVNAG-6jQN6ENDHRENz6RAOBEVwGRBA6JRUU6RAyUHzN6w6XY�Yt�]
zNFRPAwGNz6ENNKwVRAwGRBA6OBEV\6wA �HGQBER©wGRBA6OBE6GQN6hNUNwFN6BO6uAOBEVwGRBA_fERIwyL6�yG6
Notice, as well as supporting documentation related to the family’s income, expenses, and family
yBVCBFRGRBA-66

�AL6ENDHRENz6zByHVNAGF BE6RAOBEVwGRBA6GQwG6GQN6OwVRUL6RF6HAwxUN6GB6CEBIRzN6wG6GQN6GRVN6BO6GQN6
RAGNEIRNJ6BE6wAL6FGwGNz6zNwzURAN6VHFG6xN6CEBIRzNz6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6RAGNEIRNJ-6uO6GQN6
OwVRUL6RF6HAwxUN6GB6BxGwRA6GQN6RAOBEVwGRBA6BE6VwGNERwUF6JRGQRA6GQN6ENDHRENz6GRVN6OEwVN\6GQN6OwVRUL6
VwL6ENDHNFG6wA6NKGNAFRBA-66

uO6GQN6OwVRUL6zBNF6ABG CEBIRzN6GQN6ENDHRENz6zByHVNAGF6BE6RAOBEVwGRBA6JRGQRA6GQN6ENDHRENz6GRVN6
OEwVN6=CUHF6wAL6NKGNAFRBAF?\6GQN OwVRUL6JRUU6xN6RA6IRBUwGRBA6BO6GQNRE6UNwFN6wAz6VwL6xN6GNEVRAwGNz6
RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE602-6

jQN6RAOBEVwGRBA CEBIRzNz6xL6GQN6OwVRUL6PNANEwUUL6VHFG6xN6INERORNz6RA6wyyBEzwAyN6JRGQ6GQN6
CBURyRNF6RA6YQwCGNE6 -6kAUNFF6GQN6OwVRUL6ENCBEGF6w6yQwAPN\6BE6GQN6wPNAyL6QwF6ENwFBA6GB6xNURNIN6w6
yQwAPN6QwF6ByyHEENz6RA6RAOBEVwGRBA6CENIRBHFUL6ENCBEGNz6xL6GQN6OwVRUL\6yNEGwRA6GLCNF6BO6
RAOBEVwGRBA GQwG6wEN6INERORNz6wG6wzVRFFRBA6GLCRywUUL6zB6ABG6ANNz6GB6xN6EN]INERORNz6BA6wA6wAAHwU6
xwFRF-6jQNFN6RAyUHzN#6

•- bNPwU6RzNAGRGL6

•- �PN6

•- iByRwU6FNyHERGL6AHVxNEF66

•- A person’s disability status6

•- YRGR©NAFQRC6BE6RVVRPEwGRBA6FGwGHF6
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YQwAPN6RA6kARG6iR©N6

YQwAPNF RA6OwVRUL6BE6QBHFNQBUz6yBVCBFRGRBA6VwL6VwTN6RG6wCCEBCERwGN6GB6yBAFRzNE6GEwAFONEERAP6
GQN6OwVRUL6GB6yBVCUL6JRGQ6ByyHCwAyL6FGwAzwEzF-6jQN6ft�6VwL6HFN6GQN6ENFHUGF6BO6GQN6wAAHwU6
ENNKwVRAwGRBA6GB6ENDHREN6GQN6OwVRUL6GB6VBIN6GB6wA6wCCEBCERwGN6FR©N6HARG6)136Yrh6"6/-14 =w?=3?,- 6
fBURyRNF6ENUwGNz6GB6FHyQ6GEwAFONEF6wEN6UBywGNz6RA6YQwCGNE601-66

YERVRAwU6XwyTPEBHAz6YQNyTF6

uAOBEVwGRBA6BxGwRANz6GQEBHPQ6yERVRAwU6xwyTPEBHAz6yQNyTF6VwL6xN6HFNz6OBE6UNwFN6NAOBEyNVNAG6
wAz6NIRyGRBA6)136Yrh64-"/2=N?=0?=RR?,-6YERVRAwU6xwyTPEBHAz6yQNyTF6BO6ENFRzNAGF6JRUU6xN6
yBAzHyGNz6RA6wyyBEzwAyN6JRGQ6GQN6CBURyL6RA6iNyGRBA602]ul-X-6

XY�Yt�6fBURyL6

qwyQ6QBHFNQBUz6VNVxNE6wPN6076wAz6BINE6JRUU6xN6ENDHRENz6GB6NKNyHGN6w6yBAFNAG6OBEV6OBE6w6
yERVRAwU6xwyTPEBHAz6yQNyT6wF6CwEG BO6GQN6wAAHwU6ENNKwVRAwGRBA6CEByNFF-6

�zzRGRBAwUUL\6tkZ6ENyBVVNAzF6GQwG6wG6wAAHwU6ENNKwVRAwGRBAF6ft�F6wFT6JQNGQNE6GQN6GNAwAG\6BE6
any member of the tenant’s household, is subject to a lifetime sex offender registration
ENDHRENVNAG6RA6wAL6FGwGN6)dBGRyN fut61/01]17,-6

XY�Yt�6fBURyL6

�G6GQN6wAAHwU6ENNKwVRAwGRBA\6XY�Yt�6JRUU6wFT6JQNGQNE6GQN6GNAwAG\6BE6wAL6VNVxNE6BO6GQN6
tenant’s household, is subject to a lifetime sex offender registration requirement in any state-6
XY�Yt�6JRUU6HFN6GQN6ZEH6iSBzRA6dwGRBAwU6iNK6eOONAzNE6zwGwxwFN6GB6INEROL6GQN6RAOBEVwGRBA6
CEBIRzNz6xL6GQN6GNAwAG-6

uO6GQN6ft�6CEBCBFNF6GB6GNEVRAwGN6wFFRFGwAyN6xwFNz6BA6URONGRVN6FNK6BOONAzNE6ENPRFGEwGRBA6
RAOBEVwGRBA\6GQN6ft�6VHFG6ABGROL6GQN6QBHFNQBUz6BO6GQN6CEBCBFNz6wyGRBA6wAz6VHFG6CEBIRzN6GQN6
FHxSNyG6BO6GQN6ENyBEz6wAz6GQN GNAwAG6w6yBCL6BO6GQN6ENyBEz6wAz6wA6BCCBEGHARGL6GB6zRFCHGN6GQN6
wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6RAOBEVwGRBA6CERBE6GB6GNEVRAwGRBA-6)136Yrh64-"/2=O?6wAz64-"/4=z?,-6
=iNN6YQwCGNE602-?6

YBVCURwAyN6JRGQ6YBVVHARGL6iNEIRyN6

rBE6OwVRURNF6JQB6RAyUHzN6ABANKNVCG6RAzRIRzHwUF\6GQN6ft�6VHFG6zNGNEVRAN6yBVCURwAyN JRGQ6
yBVVHARGL FNEIRyN6ENDHRENVNAGF6BAyN6NwyQ6016VBAGQF6)136Yrh6"6/-14 =w?=2?,-6

See Chapter 11 for the PHA’s policies governing compliance with the community service
ENDHRENVNAG-6
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"]u-q-6qrrqYjulq6Z�jqi6

�F6CwEG6BO6GQN6wAAHwU6ENNKwVRAwGRBA6CEByNFF\6GQN6ft�6VHFG6VwTN6wCCEBCERwGN6wzSHFGVNAGF6RA6GQN6
ENAG6wOGNE6yBAFHUGwGRBA6JRGQ6GQN6OwVRUL6wAz6HCBA6INERORywGRBA6BO6GQN6RAOBEVwGRBA6)136Yrh6
"6/-14 =w?=0?,-6

XY�Yt�6fBURyL6

uA6PNANEwU\6wA6RAyENwFN6RA6GQN6GNAwAG6ENAG6GQwG6ENFHUGF6OEBV6wA6wAAHwU6ENNKwVRAwGRBA6JRUU6GwTN6
effect on the family’s anniversary dwGN\6wAz6GQN6OwVRUL6JRUU6xN6ABGRORNz6wG6UNwFG62/6zwLF6RA6
wzIwAyN-6

uO6UNFF6GQwA62/6zwLF6ENVwRA6xNOBEN6GQN6FyQNzHUNz6NOONyGRIN6zwGN\6GQN6RAyENwFN6JRUU6GwTN6NOONyG6BA6
GQN6OREFG BO6GQN6VBAGQ6OBUUBJRAP6GQN6NAz6BO6GQN62/]zwL6ABGRyN6CNERBz-66

uO6XY�Yt� yQBBFNF6GB6schedule an annual reexamination for completion prior to the family’s
wAARINEFwEL6zwGN6OBE6wzVRARFGEwGRIN6CHECBFNF\6GQN6NOONyGRIN6zwGN6JRUU6xN6zNGNEVRANz6xL6XY�Yt�\6
xHG JRUU6wUJwLF6wUUBJ6OBE6GQN62/]zwL6ABGRyN6CNERBz-6

uO6GQN6OwVRUL6ywHFNF6w6zNUwL6RA6CEByNFFRAP6GQN6wAAHwU6ENNKwVRAwGRBA\6RAyENwFNF6RA6GQN6GNAwAG6ENAG6
JRUU6xN6wCCURNz6ENGEBwyGRINUL\6GB6GQN6FyQNzHUNz6NOONyGRIN6zwGN6BO6GQN6wAAHwU6ENNKwVRAwGRBA-6jQN6
OwVRUL6JRUU6xN6ENFCBAFRxUN6OBE6wAL6HAzNECwRz6ENAG6wAz6VwL6xN6BOONENz6w6ENCwLVNAG6wPENNVNAG6RA6
wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE606-6

uA6PNANEwU\6w6zNyENwFN6RA6GQN6GNAwAG6ENAG6GQwG6ENFHUGF6OEBV6wA6wAAHwU6ENNKwVRAwGRBA6JRUU6GwTN6NOONyG6
on the family’s anniversary date.6

uO6XY�Yt� yQBBFNF6GB6FyQNzHUN6wA6wAAHwU6ENNKwVRAwGRBA6OBE6yBVCUNGRBA6CERBE6GB6GQN6Owmily’s
wAARINEFwEL6zwGN6OBE6wzVRARFGEwGRIN6CHECBFNF\6GQN6NOONyGRIN6zwGN6JRUU6xN6zNGNEVRANz6xL6XY�Yt�-66

uO6GQN6OwVRUL6ywHFNF6w6zNUwL6RA6CEByNFFRAP6GQN6wAAHwU6ENNKwVRAwGRBA\6zNyENwFNF6RA6GQN6GNAwAG6ENAG6
JRUU6xN6wCCURNz6CEBFCNyGRINUL\6OEBV6GQN6OREFG6zwL6BO6GQN6VBAGQ6OBUUBJRAP6yBVCUNGRBA6BO6GQN6
ENNKwVRAwGRBA6CEByNFFRAP-66

ZNUwLF6RA6ENNKwVRAwGRBA6CEByNFFRAP6wEN6yBAFRzNENz6GB6xN6ywHFNz6xL6GQN6OwVRUL6RO6GQN6OwVRUL6OwRUF6
GB6CEBIRzN6RAOBEVwGRBA6ENDHNFGNz6xL6XY�Yt� xL6GQN6zwGN6FCNyRORNz\6wAz6GQRF6zNUwL6CENINAGF6
XY�Yt�6OEBV6yBVCUNGRAP6GQN6ENNKwVRAwGRBA6wF6FyQNzHUNz-6
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f�hj6uu96hqqn�cud�juedi6reh6r�cubuqi6f�ouds6rb�j6hqdji6

)136Yrh6"5/-142WO?,6

"]uu-�-6elqhluqm6

tkZ6ENDHRENF6GQwG6GQN6ft�6BOONE6wUU6OwVRURNF6GQN6yQBRyN6BO6CwLRAP6RAyBVN]xwFNz6ENAG6BE6OUwG6ENAG6
wG UNwFG6wAAHwUUL. The PHA’s policies for offering families a choice of rents are located in
YQwCGNE66-6

rBE6OwVRURNF6JQB6yQBBFN6OUwG6ENAGF\6GQN6ft�6VHFG6yBAzHyG6w6ENNKwVRAwGRBA6BO6OwVRUL6
yBVCBFRGRBA6wG UNwFG6wAAHwUUL6wAz6VHFG6yBAzHyG6w ENNKwVRAwGRBA6BO6OwVRUL6RAyBVN6wG6UNwFG6BAyN6
NINEL6GQENN6LNwEF6)13 Yrh6"6/-142=O?jQN6ft�6RF6BAUL6ENDHRENz6GB6CEBIRzN6GQN6wVBHAG6BO6
RAyBVN]xwFNz6ENAG6GQN6OwVRUL6VRPQG6CwL6RA6GQBFN6LNwEF6GQwG6GQN6ft�6yBAzHyGF6w6OHUU6
ENNKwVRAwGRBA6BO6RAyBVN6wAz6OwVRUL6yBVCBFRGRBA\6BE6HCBA6ENDHNFG6BO6GQN6OwVRUL wOGNE6GQN6OwVRUL6
FHxVRGF6HCzwGNz6RAyBVN6RAOBEVwGRBA6)136Yrh6"6/-142=N?=1?,-6

�F6RG6zBNF6OBE6OwVRURNF6GQwG6CwL6RAyBVN]xwFNz6ENAG\6GQN6ft�6VHFG6wUFB6ENIRNJ6yBVCURwAyN6JRGQ6
GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6OBE6OwVRURNF6JRGQ6ABANKNVCG6RAzRIRzHwUF-6

jQRF6CwEG6yBAtains the PHA’s policies for conducting reexaminations of families who choose to
CwL6OUwG6ENAGF-6

"]uu-X-6rkbb6hqqn�cud�jued6er6r�cubo6udYecq6�dZ6Yecfeiujued6

rENDHNAyL6BO6hNNKwVRAwGRBA6

XY�Yt�6fBURyL6

rBE6OwVRURNF6CwLRAP6OUwG6ENAGF\6XY�Yt�6JRUU6yBAzHyG6w6OHUU6ENNKwVRAwGRBA6BO6OwVRUL6RAyBVN6wAz6
yBVCBFRGRBA6BAyN NINEL6GQENN6LNwEF-6

hNNKwVRAwGRBA6fBURyRNF6

XY�Yt�6fBURyL6

uA6yBAzHyGRAP OHUU6ENNKwVRAwGRBAF6OBE6OwVRURNF6CwLRAP6OUwG6ENAGF\6XY�Yt�6JRUU6OBUUBJ6GQN6
CBURyRNF6HFNz6OBE6GQN6wAAHwU6ENNKwVRAwGRBA6BO6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAG6wF6FNG6OBEGQ6RA6
iNyGRBAF6"]u-X6GQEBHPQ6"]u-Z6wxBIN-6
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"]II.C. REEXAMINATION OF FAMILY COMPOSITION (“ANNUAL UPDATE”)6

�F6ABGNz6wxBIN\6OHUU6ENNKwVRAwGRBAF6wEN6yBAzHyGNz6NINEL6GQENN6LNwEF6OBE6OwVRURNF6CwLRAP6OUwG6
ENAGF-6uA6GQN6LNwEF6xNGJNNA6OHUU6ENNKwVRAwGRBAF\6ENPHUwGRBAF6ENDHREN6GQN6ft�6GB6yBAzHyG6w6
reexamination of family composition (“annual update”) [24 CFR 960.257(a)(2)].6

jQN6wAAHwU6HCzwGN6CEByNFF6RF6FRVRUwE6GB6GQN6wAAHwU6ENNKwVRAwGRBA6CEByNFF\6NKyNCG6GQwG6GQN6ft�6
zBNF6ABG6yBUUNyG6RAOormation about the family’s income and expenses, and the family’s rent is not
ENywUyHUwGNz6OBUUBJRAP wA wAAHwU6HCzwGN-6

iyQNzHURAP6

jQN6ft�6VHFG NFGwxURFQ6w6CBURyL6GB6NAFHEN6GQwG6GQN6ENNKwVRAwGRBA6BO6OwVRUL6yBVCBFRGRBA6OBE6
OwVRURNF6yQBBFRAP6GB6CwL6GQN6OUwG6ENAG6RF6yBVCUNGNz6wG6UNwFG6wAAHwUUL6)136Yrh6"6/-14 =w?=1?,-6

XY�Yt�6fBURyL6

rBE6OwVRURNF6CwLRAP6OUwG6ENAGF\6wAAHwU6HCzwGNF6JRUU6xN6yBAzHyGNz6RA6NwyQ6BO6GQN616LNwEF6OBUUBJRAP6
GQN6OHUU6ENNKwVRAwGRBA-6

uA6FyQNzHURAP6GQN6wAAHwU6HCzwGN\6XY�Yt�6JRUU6OBUUBJ6GQN6CBURyL6HFNz6OBE6FyQNzHURAP6GQN6wAAHwU6
ENNKwVRAwGRBA6BO6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAG6wF6FNG6OBEGQ6RA6iNyGRBA6"]u-X-6wxBIN-6

YBAzHyGRAP6�AAHwU6kCzwGNF6

jQN6GNEVF6BO6GQN6CHxURy6QBHFRAP6UNwFN6ENDHREN6GQN6OwVRUL6GB6OHEARFQ6RAOBEVwGRBA6ANyNFFwEL6OBE6GQN6
ENzNGNEVRAwGRBA6BO6ENAG6wAz6OwVRUL6yBVCBFRGRBA6)136Yrh6"66-3=y?=1?,-6

XY�Yt�6fBURyL6

sNANEwUUL\6GQN6OwVRUL6JRUU6ABG6xN6ENDHRENz6GB6wGGNAz6wA6RAGNEIRNJ6OBE6wA6wAAHwU6HCzwGN-6tBJNINE\6
RO6XY�Yt�6zNGNEVRANF6GQwG6wA RAGNEIRNJ6RF6JwEEwAGNz\6GQN6OwVRUL6VwL6xN6ENDHRENz6GB6wGGNAz-6

dBGRORywGRBA6BO6GQN6wAAHwU6HCzwGN6JRUU6xN6FNAG6xL6OREFG]yUwFF6VwRU6wAz6JRUU6RAOBEV6GQN6OwVRUL6BO6GQN6
RAOBEVwGRBA wAz6zByHVNAGwGRBA6GQwG6VHFG6xN6CEBIRzNz6GB6XY�Yt�-6jQN6OwVRUL6JRUU6QwIN60/6
xHFRANFF6zwLF6GB6FHxVRG6GQN6ENDHRENz6RAOBEVwGRBA6GB6XY�Yt�-6uO6GQN6OwVRUL6RF6HAwxUN6GB6BxGwRA6
GQN6RAOBEVwGRBA6BE6zByHVNAGF6JRGQRA6GQN6ENDHRENz6GRVN6OEwVN\6GQN6OwVRUL6VwL6ENDHNFG6wA6
NKGNAFRBA-6XY�Yt�6JRUU6wyyNCG6ENDHRENz6zByHVNAGwGRBA6xL6VwRU\6xL6NVwRU\6xL6OwK\6BE6RA6CNEFBA-6

If the family’s submission is incomplete, or6GQN6OwVRUL6zBNF6ABG6FHxVRG6GQN6RAOBEVwGRBA6RA6GQN6
ENDHRENz6GRVN6OEwVN\6XY�Yt�6JRUU6FNAz6w6FNyBAz6JERGGNA6ABGRyN6GB6GQN6OwVRUL-6jQN6OwVRUL6JRUU6
QwIN60/6xHFRANFF6zwLF6OEBV6GQN6zwGN BO6GQN6FNyBAz6ABGRyN6GB6CEBIRzN6GQN6VRFFRAP6RAOBEVwGRBA6BE6
zByHVNAGwGRBA6GB6XY�Yt�-6

uO6GQN6OwVRUL6zBNF6ABG CEBIRzN6GQN6ENDHRENz6zByHVNAGF6BE6RAOBEVwGRBA6JRGQRA6GQN6ENDHRENz6GRVN6
OEwVN6=CUHF6wAL6NKGNAFRBAF?\6GQN OwVRUL6JRUU6xN6RA6IRBUwGRBA6BO6GQNRE6UNwFN6wAz6VwL6xN6GNEVRAwGNz6
RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE602-6
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oQwAPN6RA6kARG6iRMN6

YQwAPNF RA6OwVRUL6BE6QBHFNQBUz6yBVCBFRGRBA6VwL6VwTN6RG6wCCEBCERwGN6GB6yBAFRzNE6GEwAFONEERAP6
GQN6OwVRUL6GB6yBVCUL6JRGQ6ByyHCwAyL6FGwAzwEzF-6jQN6ft�6VwL6HFN6GQN6ENFHUGF6BO6GQN6wAAHwU6
HCzwGN6GB6ENDHREN6GQN6OwVRUL6GB6VBIN6GB6wA6wCCEBCERwGN6FR©N6HARG6)136Yrh6"6/-14 =w?=3?,-66fBURyRNF6
ENUwGNz6GB6FHyQ6GEwAFONEF6wEN6UBywGNz RA6YQwCGNE601-66

oERVRAwU6nwyTPEBHAz6oQNyTF6

uAOBEVwGRBA6BxGwRANz6GQEBHPQ6yERVRAwU6xwyTPEBHAz6yQNyTF6VwL6xN6HFNz6OBE6UNwFN6NAOBEyNVNAG6
wAz6NIRyGRBA6)136Yrh64-"/2=N?,-66YERVRAwU6xwyTPEBHAz6yQNyTF6BO6ENFRzNAGF6JRUU6xN6yBAzHyGNz6RA6
wyyBEzwAyN6JRGQ6GQN6CBURyL6RA6iNyGRBA602]ul-X-6

XY�Yt�6fBURyL6

qwyQ6QBHFNQBUz6VNVxNE6wPN6076wAz6BINE6JRUU6xN6ENDHRENz6GB6NKNyHGN6w6yBAFNAG6OBEV6OBE6yERVRAwU6
xwyTPEBHAz6yQNyT6wF6CwEG6BO6GQN6wAAHwU6HCzwGN6CEByNFF-6

oBVCURwAyN6JRGQ6oBVVHARGL6iNEIRyN6

rBE6OwVRURNF6JQB6RAyUHzN6ABANKNVCG6RAzRIRzHwUF\6GQN6ft�6VHFG6zNGNEVRAN6yBVCURwAyN JRGQ6
yBVVHARGL FNEIRyN6ENDHRENVNAGF6BAyN6NwyQ6016VBAGQF6)136Yrh6"6/-14 =w?=2?,-6

See Chapter 11 for the PHA’s policies governing compliance wiGQ6GQN6yBVVHARGL6FNEIRyN6
ENDHRENVNAG-6
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f�hj6uuu96udjqhuc6hqqn�cud�juedi6)136Yrh6"5/-14 :6136Yrh6"55-3,6

"]uuu-�-6elqhluqm6

rwVRUL6yREyHVFGwAyNF6VwL6yQwAPN6zHERAP6GQN6CNERBz6xNGJNNA6wAAHwU6ENNKwVRAwGRBAF- tkZ6wAz6
ft�6CBURyRNF6zNORAN6GQN6GLCNF6BO6RAOBEVwGRBA6wxBHG6yQwAPNF6RA6OwVRUL6yREyHVFGwAyNF6GQwG6VHFG6xN6
ENCBEGNz\6wAz6HAzNE6JQwG6yREyHVFGwAyNF6GQN6ft�6VHFG6CEByNFF6RAGNERV6ENNKwVRAwGRBAF6GB6ENOUNyG6
GQBFN6yQwAPNF-6tkZ6ENPHUwGRBAF6wUFB6CNEVRG6GQN6ft�6GB6yBAzHyG6RAGNERV6ENNKwVRAwGRBAF BO6
RAyBVN6BE6OwVRUL6yBVCBFRGRBA6wG6wAL6GRVN-6

uA6wzzRGRBA6GB6FCNyROLRAP6JQwG6RAOBEVwGRBA6GQN6OwVRUL6VHFG6ENCBEG\6tkZ6ENPHUwGRBAF6CNEVRG6GQN6
family to request an interim determination if other aspects of the family’s income or composition
yQwAPN-6jQN6ft�6VHFG6yBVCUNGN6GQN6RAGNERV6ENNKwVRAwGRBA6JRGQRA6w6ENwFBAwxUN6GRVN6wOGNE6GQN6
family’s request.6

jQRF6CwEG6RAyUHzNF6tkZ6wAz6ft�6CBURyRNF6GQwG6zNFyERxN6GQN6yQwAPNF6OwVRURNF6wEN6ENDHRENz6GB6
ENCBEG\6GQN6yQwAPNF6OwVRURNF6VwL5yQBBFN6GB6ENCBEG\6wAz6QBJ6GQN6ft�6JRUU6CEByNFF6xBGQ6ft�]6wAz6
OwVRUL]RARGRwGNz6RAGNERV6ENNKwVRAwGRBAF-6

"]uuu-X-6Yt�dsqi6ud6r�cubo6�dZ6tekiqtebZ6Yecfeiujued6

jQN6ft�6VHFG wzBCG6CBURyRNF6CENFyERxRAP6JQNA6wAz6HAzNE6JQwG6yBAzRGRBAF6GQN6OwVRUL6VHFG6ENCBEG6
yQwAPNF6RA6OwVRUL6yBVCBFRGRBA-6tBJNINE\6zHN6GB6CEBIRFRBAF6BO6GQN6CHxURy6QBHFRAP6UNwFN\6GQN6ft�6
QwF6URVRGNz6zRFyENGRBA6RA6GQRF6wENw-66

YQwAPNF RA6OwVRUL6BE6QBHFNQBUz6yBVCBFRGRBA6VwL6VwTN6RG6wCCEBCERwGN6GB6yBAFRzNE6GEwAFONEERAP6
GQN6OwVRUL6GB6yBVCUL6JRGQ6ByyHCwAyL6FGwAzwEzF-6fBURyRNF6ENUwGNz6GB6FHyQ6GEwAFONEF6wEN6UBywGNz6RA6
YQwCGNE601-6

XY�Yt�6fBURyL6

�UU OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAG\6wF6JNUU6wF6OUwG6ENAG\6VHFG6ENCBEG6wUU6yQwAPNF6RA6OwVRUL6wAz6
QBHFNQBUz6yBVCBFRGRBA6GQwG6ByyHE6xNGJNNA6wAAHwU6ENNKwVRAwGRBAF6=BE6wAAHwU6HCzwGNF?-6

XY�Yt�6JRUU6yBAzHyG6RAGNERV6ENNKwVRAwGRBAF6GB6wyyBHAG6OBE6wAL6yQwAPNF6RA6QBHFNQBUz6
yBVCBFRGRBA6GQwG6ByyHE6xNGJNNA6wAAHwU6ENNKwVRAwGRBAF-66

dNJ6rwVRUL6cNVxNEF6dBG6hNDHRERAP6�CCEBIwU6

jQN6wzzRGRBA6BO6w6OwVRUL6VNVxNE6wF6w6ENFHUG6BO6xREGQ\6wzBCGRBA\6BE6yBHEG]wJwEzNz6yHFGBzL6zBNF6
ABG ENDHREN6ft�6wCCEBIwU-6tBJNINE\6GQN6OwVRUL6RF6ENDHRENz6GB6CEBVCGUL6ABGROL6GQN6ft�6BO6GQN6
wzzRGRBA6)136Yrh "66-3=w?=0?=I?,-66

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6RAOBEV6XY�Yt�6BO GQN6xREGQ\6wzBCGRBA\6BE6yBHEG]wJwEzNz6yHFGBzL6BO6w6yQRUz6
JRGQRA60/6xHFRANFF6zwLF-6
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dNJ6rwVRUL6wAz6tBHFNQBUz6cNVxNEF6hNDHRERAP6�CCEBIwU66

mRGQ6GQN6NKyNCGRBA BO yQRUzENA6JQB6SBRA6GQN6OwVRUL6wF6w6ENFHUG6BO6xREGQ\6wzBCGRBA\6BE6yBHEG]
wJwEzNz6yHFGBzL\6w OwVRUL6VHFG6ENDHNFG6ft�6wCCEBIwU6GB6wzz6w6ANJ6OwVRUL6VNVxNE6)136Yrh6
"66-3=w?=0?=I?,6BE6BGQNE QBHFNQBUz6VNVxNE6=URIN]RA6wRzN6BE6OBFGNE6yQRUz?6)136Yrh6"66-3=z?=2?,-6

jQN6ft�6VwL6wzBCG6ENwFBAwxUN6CBURyRNF6yBAyNEARAP6ENFRzNAyN6xL6w6OBFGNE6yQRUz6BE6w6URIN]RA6wRzN6
wAz6zNORARAP6GQN6yREyHVFGwAyNF6RA6JQRyQ6ft�6yBAFNAG6JRUU6xN6PRINA6BE6zNARNz-6kAzNE6FHyQ6
CBURyRNF\6GQN6OwyGBEF6yBAFRzNENz6xL6GQN6ft�6VwL6RAyUHzN6)136Yrh6"66-3=z?=2?=R?,#6

•- mQNGQNE6GQN6wzzRGRBA6BO6w6ANJ6ByyHCwAG6VwL6ANyNFFRGwGN6w6GEwAFONE6BO6GQN6OwVRUL6GB6wABGQNE6
HARG\6wAz6JQNGQNE6FHyQ6HARGF6wEN6wIwRUwxUN-6

•- jQN6ft�’F6BxURPwGRBA6GB6VwTN6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF-66

XY�Yt�6fBURyL6

rwVRURNF6VHFG6ENDHNFG6XY�Yt�6wCCEBIwU6GB6wzz6w6ANJ6OwVRUL6VNVxNE\6URIN]RA6wRzN\6OBFGNE6yQRUz\6
BE6OBFGNE6wzHUG-6jQRF6RAyUHzNF6wAL6CNEFBA6ABG6BA6GQN6UNwFN6JQB6RF6NKCNyGNz6GB6FGwL6RA6GQN6HARG6OBE6
VBEN6GQwA6036yBAFNyHGRIN zwLF6BE6w6GBGwU6BO62/6yHVHUwGRIN6ywUNAzwE6zwLF6zHERAP6wAL601]VBAGQ6
period and therefore no longer qualifies as a “guest.” Requests must be made in writing and
wCCEBINz6xL6XY�Yt�6CERBE6GB6GQN6RAzRIRzHwU6VBIRAP6RAGB6GQN6HARG-6

uO6wzzRAP6w6CNEFBA6GB6w6QBHFNQBUz6=BGQNE6GQwA6w6yQRUz6xL6xREGQ\6wzBCGRBA\6BE6yBHEG]wJwEzNz6
yHFGBzL?6XY�Yt�6VwL6ENDHREN6w6GEwAFONE6GB6w6UwEPNE6FR©N6HARG6=HAzNE6GQN6GEwAFONE6CBURyL6RA6
YQwCGNE601?\6XY�Yt�6JRUU6wCCEBIN6GQN6wzzRGRBA6BAUL6RO6GQN6OwVRUL6ywA6zNVBAFGEwGN6GQwG6GQNEN6
wEN6VNzRywU6ANNzF6BE6BGQNE6NKGNAHwGRAP6yREyHVFGwAyNF\6RAyUHzRAP6ENwFBAwxUN6wyyBVVBzwGRBA\6GQwG6
FQBHUz6xN6yBAFRzNENz6xL XY�Yt�-6qKyNCGRBAF6JRUU6xN6VwzN6BA6w6ywFN]xL]ywFN6xwFRF-6

XY�Yt�6JRUU6ABG6wCCEBIN6GQN6wzzRGRBA6BO6w6ANJ6OwVRUL6BE6QBHFNQBUz6VNVxNE6HAUNFF6GQN6
individual meets the BCACHA’F6NURPRxRURGL6yERGNERw6=FNN6YQwCGNE62?6wAz6zByHVNAGwGRBA6
ENDHRENVNAGF6=iNN6YQwCGNE6 \6fwEG6uu?-66

If BCACHA determines that an individual does not meet BCACHA’S eligibility criteria or
zByHVNAGwGRBA6ENDHRENVNAGF\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6BO6RGF6zNyRFRBA6GB6zNAL6
wCCEBIwU6BO6GQN6ANJ6OwVRUL6BE6QBHFNQBUz6VNVxNE6wAz6GQN6ENwFBAF6OBE6GQN6zNARwU-6

XY�Yt�6JRUU6VwTN6RGF6zNGNEVRAwGRBA6JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6wUU6RAOBEVwGRBA6
required to verify the individual’s eligibility. 6

ZNCwEGHEN6BO6w6rwVRUL6BE6tBHFNQBUz6cNVxNE6

XY�Yt�6fBURyL6

uO6w6OwVRUL6VNVxNE6yNwFNF6GB6ENFRzN6RA6GQN6HARG\6GQN6OwVRUL6VHFG6RAOBEV6XY�Yt�6JRGQRA60/6
xHFRANFF6zwLF-6jQRF6ENDHRENVNAG6wUFB6wCCURNF6GB6OwVRUL6VNVxNEF6JQB6Qwz6xNNA6yBAFRzNENz6
GNVCBEwERUL6wxFNAG\6JQB6wEN6ABJ6CNEVwANAGUL6wxFNAG-6

uO6w6URIN]RA6wRzN\6OBFGNE6yQRUz\6BE6OBFGNE6wzHUG6yNwFNF6GB6ENFRzN6RA6GQN6HARG\6GQN6OwVRUL6VHFG6RAOBEV6
XY�Yt�6JRGQRA60/6xHFRANFF6zwLF-6
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"]uuu-Y-6Yt�dsqi6�rrqYjuds6udYecq6eh6qnfqdiqi66

uAGNERV6ENNKwVRAwGRBAF6ywA6xN6FyQNzHUNz6NRGQNE6xNywHFN6GQN6ft�6QwF6ENwFBA6GB6xNURNIN6GQwG6
yQwAPNF6RA6RAyBVN6BE6NKCNAFNF6VwL6QwIN6ByyHEENz\6BE6xNywHFN6GQN6OwVRUL6ENCBEGF6w6yQwAPN-6
mQNA6w6OwVRUL6ENCBEGF w6yQwAPN\6GQN6ft�6VwL6GwTN6zROONENAG6wyGRBAF6zNCNAzRAP6BA6JQNGQNE6GQN6
OwVRUL6ENCBEGNz6GQN6yQwAPN6IBUHAGwERUL\6BE6xNywHFN6RG6JwF6ENDHRENz6GB6zB6FB-66

XY�Yt�6fBURyL6

jQRF6FNyGRBA6BAUL6wCCURNF6GB6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAG-6rwVRURNF6CwLRAP6OUwG6ENAG6wEN6ABG6
ENDHRENz6GB6ENCBEG6yQwAPNF6RA6RAyBVN6BE6NKCNAFNF-6

ft�]RARGRwGNz6uAGNERV6hNNKwVRAwGRBAF6

ft�]RARGRwGNz6RAGNERV6ENNKwVRAwGRBAF6wEN6GQBFN6GQwG6wEN6FyQNzHUNz6xwFNz6BA6yREyHVFGwAyNF6BE6
yERGNERw6zNORANz6xL6GQN6ft�-6jQNL wEN6ABG6FyQNzHUNz6xNywHFN6BO6yQwAPNF6ENCBEGNz6xL6GQN6OwVRUL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAzHyG6RAGNERV6ENNKwVRAwGRBAF6RA6NwyQ6BO6GQN6OBUUBJRAP6RAFGwAyNF#66

rBE6OwVRURNF6ENyNRIRAP6GQN6qwEANz6uAyBVN6ZRFwUUBJwAyN6=quZ?\6XY�Yt�6JRUU6yBAzHyG6wA6
RAGNERV6ENNKwVRAwGRBA6wG6GQN6FGwEG\6GB6wzSHFG6GQN6NKyUHFRBA6JRGQ6wAL6yQwAPNF6RA6RAyBVN\6wAz6wG6GQN6
yBAyUHFRBA6BO6GQN613]VBAGQ6NURPRxRURGL6CNERBz-6

uO6GQN6OwVRUL6QwF6ENCBEGNz6©NEB6RAyBVN\6XY�Yt�6JRUU6yBAzHyG6wA6RAGNERV6ENNKwVRAwGRBA6NINEL626
VBAGQF6wF6UBAP6wF6GQN6OwVRUL6yBAGRAHNF6GB6ENCBEG6GQwG6GQNL6QwIN6AB6RAyBVN-6

uO6wG6GQN6GRVN6BO6GQN6wAAHwU6ENNKwVRAwGRBA\6RG6RF6ABG6ONwFRxUN6GB6wAGRyRCwGN6w6UNINU6BO6RAyBVN6OBE6GQN6
ANKG 016VBAGQF6=N-P-6FNwFBAwU6BE6yLyURy6RAyBVN?\6XY�Yt�6JRUU6FyQNzHUN6wA6RAGNERV6
ENNKwVRAwGRBA6GB6yBRAyRzN6JRGQ6GQN6NAz6BO6GQN CNERBz6OBE6JQRyQ6RG6RF6ONwFRxUN6GB6CEBSNyG6RAyBVN-6

uO6wG6GQN6GRVN6BO6GQN6wAAHwU6ENNKwVRAwGRBA\6GNAwAG6zNyUwEwGRBAF6JNEN6HFNz6BA6w6CEBIRFRBAwU6xwFRF6
zHN6GB6GQN6UwyT6BO6GQREz]CwEGL6INERORywGRBA\6wAz6GQREz]CwEGL6INERORywGRBA6xNyBVNF6wIwRUwxUN\6
XY�Yt�6JRUU6yBAzHyG6wA6RAGNERV6ENNKwVRAwGRBA-6

XY�Yt�6VwL6yBAzHyG6wA6RAGNERV6ENNKwVRAwGRBA6wG6wAL6GRVN6RA6BEzNE6GB6yBEENyG6wA6NEEBE6RA6w6
CENIRBHF6ENNKwVRAwGRBA\6BE6GB6RAINFGRPwGN6w6GNAwAG6OEwHz6yBVCUwRAG-6
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rwVRUL]uARGRwGNz6uAGNERV6hNNKwVRAwGRBAF6

jQN6ft�6VHFG wzBCG6CBURyRNF6CENFyERxRAP6JQNA6wAz6HAzNE6JQwG6yBAzRGRBAF6GQN6OwVRUL6VHFG6ENCBEG6
yQwAPNF6RA6OwVRUL6RAyBVN6BE6NKCNAFNF6)136Yrh6"6/-14 =y?,-6uA6wzzRGRBA\6tkZ6ENPHUwGRBAF6
ENDHREN6GQwG6GQN6OwVRUL6xN6CNEVRGGNz6GB6BxGwRA6wA6RAGNERV6ENNKwVRAwGRBA6wAL6GRVN6GQN6OwVRUL6QwF6
NKCNERNAyNz6w6yQwAPN6RA6yREyHVFGwAyNF6FRAyN6GQN6UwFG6zNGNEVRAwGRBA6)136Yrh6"6/-14 =x?,-66

hNDHRENz6hNCBEGRAP6

tkZ6ENPHUwGRBAF6PRIN6GQN6ft�6GQN6zRFyENGRBA6GB6zNGNEVRAN6GQN6yREyHVFGwAyNF6HAzNE6JQRyQ6
OwVRURNF6JRUU6xN6ENDHRENz6GB6ENCBEG6yQwAPNF6wOONyGRAP6RAyBVN-5

XY�Yt�6fBURyL6

rwVRURNF6wEN6ENDHRENz6GB6ENCBEG6wUU6RAyENwFNF6RA6QBHFNQBUz6RAyBVN\6RAyUHzRAP6ANJ6NVCUBLVNAG\6
JRGQRA60/6xHFRANFF6zwLF6BO6GQN6zwGN6GQN6yQwAPN6GwTNF6NOONyG-6

eCGRBAwU6hNCBEGRAP6

jQN6OwVRUL6VwL6ENDHNFG6wA6RAGNERV6ENNKwVRAwGRBA6wAL6GRVN6GQN6OwVRUL6QwF6NKCNERNAyNz6w6yQwAPN6
RA6yREyHVFGwAyNF FRAyN6GQN6UwFG6zNGNEVRAwGRBA6)136Yrh6"6/-14 =x?,-6jQN6ft�6VHFG6CEByNFF6GQN
ENDHNFG6RO6GQN6OwVRUL6ENCBEGF6w6yQwAPN6GQwG6JRUU6ENFHUG6RA6w6ENzHyNz6OwVRUL6RAyBVN6)ft6eyy6sX\6C-6
04",-6

uO6w6OwVRUL6ENCBEGF w6zNyENwFN6RA6RAyBVN6OEBV6GQN6UBFF6BO6JNUOwEN6xNANORGF6zHN6GB6OEwHz6BE6ABA]
yBVCURwAyN6JRGQ6w6JNUOwEN6wPNAyL6ENDHRENVNAG6GB6CwEGRyRCwGN6RA6wA6NyBABVRy6FNUO]FHOORyRNAyL6
program, the family’s share of the rent will not be reduced [24 CFR 5.615]. For more
RAOBEVwGRBA ENPwEzRAP6GQN6ENDHRENVNAG6GB6RVCHGN6JNUOwEN6RAyBVN6FNN6YQwCGNE66-6

XY�Yt�6fBURyL6

uO6w6OwVRUL6ENCBEGF w6yQwAPN6GQwG6RG6JwF6ABG6ENDHRENz6GB6ENCBEG6wAz6GQwG6JBHUz6ENFHUG6RA6wA6RAyENwFN6
RA6GQN6GNAwAG6ENAG\6XY�Yt�6JRUU6ABGN6GQN6RAOBEVwGRBA6RA6GQN6GNAwAG6ORUN\6xHG6JRUU6ABG6yBAzHyG6wA6
RAGNERV6ENNKwVRAwGRBA-6

uO6w6OwVRUL6ENCBEGF w6yQwAPN6GQwG6RG6JwF6ABG6ENDHRENz6GB6ENCBEG6wAz6GQwG6JBHUz6ENFHUG6RA6w6zNyENwFN6
RA6GQN6GNAwAG6ENAG\6XY�Yt�6JRUU6yBAzHyG6wA6RAGNERV6ENNKwVRAwGRBA-6iNN6iNyGRBA6"]uuu-Z-6OBE6
NOONyGRIN6zwGNF-6

rwVRURNF6VwL6ENCBEG6yQwAPNF6RA6RAyBVN6BE6NKCNAFNF6wG6wAL6GRVN-6
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"]uuu-Z-6fheYqiiuds6jtq6udjqhuc6hqqn�cud�jued6

cNGQBz6BO6hNCBEGRAP6

XY�Yt�6fBURyL6

jQN6OwVRUL6VwL6ABGROL6XY�Yt�6BO6yQwAPNF6RA6JERGRAP-66

sNANEwUUL\6GQN6OwVRUL6JRUU6ABG6xN6ENDHRENz6GB6wGGNAz6wA6RAGNEIRNJ6OBE6wA6RAGNERV6ENNKwVRAwGRBA-6
tBJNINE\6RO6XY�Yt�6zNGNEVRANF6GQwG6wA6RAGNEIRNJ6RF6JwEEwAGNz\6GQN6OwVRUL6VwL6xN6ENDHRENz GB6
wGGNAz-6

XwFNz6BA6GQN6GLCN6BO6yQwAPN6ENCBEGNz\6XY�Yt�6JRUU6zNGNEVRAN6GQN6zByHVNAGwGRBA6GQN6OwVRUL6
JRUU6xN6ENDHRENz6GB6FHxVRG-6jQN6OwVRUL6VHFG6FHxVRG6wAL6ENDHRENz6RAOBEVwGRBA6BE6zByHVNAGF6
JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6w6ENDHNFG6OEBV6XY�Yt�-6jQRF6GRVN6OEwVN6VwL6xN6NKGNAzNz6
OBE6PBBz6ywHFN6JRGQ6XY�Yt�6wCCEBIwU-6XY�Yt�6JRUU6wyyNCG6ENDHRENz6zByHVNAGwGRBA6xL6VwRU\6
xL6NVwRU\ xL6OwK\6BE6RA6CNEFBA-6

qOONyGRIN6ZwGNF6

jQN6ft�6VHFG VwTN6GQN6RAGNERV6ENNKwVRAwGRBA6JRGQRA6w6ENwFBAwxUN6GRVN6wOGNE6GQN6OwVRUL6ENDHNFG6
)136Yrh6"6/-14 =x?,-6

XY�Yt�6fBURyL6

uO6GQN6GNAwAG6ENAG6RF6GB6RAyENwFN#6

The increase generally will be effective on the first of the month following 30 days’ notice to the
OwVRUL-66

uO6w6OwVRUL6OwRUF6GB6ENCBEG6w6yQwAPN6JRGQRA6GQN6ENDHRENz6GRVN6OEwVNF\6BE6OwRUF6GB6CEBIRzN6wUU6ENDHRENz6
RAOBEVwGRBA6JRGQRA6GQN6ENDHRENz6GRVN6OEwVNF\6GQN6RAyENwFN6JRUU6xN6wCCURNz6ENGEBwyGRINUL\6GB6GQN6zwGN6
RG6JBHUz6QwIN6xNNA6NOONyGRIN6Qwz6GQN6RAOBEVwGRBA6xNNA6CEBIRzNz6BA6w6GRVNUL6xwFRF-6jQN6OwVRUL6
JRUU6xN6ENFCBAFRxUN6OBE6wAL6HAzNECwRz6ENAG6wAz6VwL6xN6BOONENz6w6ENCwLVNAG6wPENNVNAG6RA6
wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE606-6

uO6GQN6GNAwAGF6ENAG6RF6GB6zNyENwFN#66

jQN6zNyENwFN JRUU6xN6NOONyGRIN6BA6GQN6OREFG6zwL6BO6GQN6VBAGQ6OBUUBJRAP6GQN6VBAGQ6RA6JQRyQ6GQN6
yQwAPN6JwF6ENCBEGNz-6uA6ywFNF6JQNEN6GQN6yQwAPN6ywAABG6xN6INERORNz6HAGRU6wOGNE6GQN6zwGN6GQN6yQwAPN6
JBHUz6QwIN6xNyBVN6NOONyGRIN\6GQN6yQwAPN6JRUU6xN6VwzN6ENGEBwyGRINUL-66
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f�hj6ul96hqY�bYkb�juds6jqd�dj6hqdj6

"]ul-�-6elqhluqm6

rBE6GQBFN6OwVRURNF6CwLRAP6RAyBVN]xwFNz6ENAG\6GQN6ft�6VHFG6ENywUyHUwGN6GQN6ENAG6wVBHAG6xwFNz6BA6
GQN6RAyBVN6RAOBEVwGRBA6ENyNRINz6zHERAP6GQN6ENNKwVRAwGRBA6CEByNFF6wAz6ABGROL6GQN6OwVRUL6BO6GQN6
yQwAPNF6)136Yrh6"66-3\6"6/-14 ,-6mQRUN6GQN6xwFRy6CBURyRNF6GQwG6PBINEA6GQNFN6ywUyHUwGRBAF6wEN6
CEBIRzNz6RA6YQwCGNE66\6GQRF6CwEG6UwLF6BHG6CBURyRNF6GQwG6wOONyG6GQNFN6ywUyHUwGRBAF6zHERAP6w6
ENNKwVRAwGRBA-6

"]ul-X-6Yt�dsqi6ud6kjubujo6�bbem�dYqi6)136Yrh6"54-4/ [6136Yrh6"55-3,6

The tenant rent calculations must reflect any changes in the PHA’s utility allowance schedule [24
Yrh6"6/-142=y?=2?,-6YQwCGNE6066zRFyHFFNF6QBJ6HGRURGL6wUUBJwAyN6FyQNzHUNF6wEN6NFGwxURFQNz-6

XY�Yt�6fBURyL6

kAUNFF XY�Yt�6RF6ENDHRENz6GB6ENIRFN6HGRURGL6wUUBJwAyNF6ENGEBwyGRINUL\6ENIRFNz6HGRURGL wUUBJwAyNF6
will be applied to a family’s rent calculations at the first annual reexamination after the
wUUBJwAyN6RF6wzBCGNz-6

"]ul-Y-6dejuruY�jued6er6dqm6jqd�dj6hqdj6

jQN6CHxURy6QBHFRAP UNwFN ENDHRENF6GQN6ft�6GB6PRIN6GQN6GNAwAG6JERGGNA6ABGRyN6FGwGRAP6wAL6yQwAPN6RA6
GQN6wVBHAG6BO6GNAwAG6ENAG\6wAz6JQNA GQN6yQwAPN6RF6NOONyGRIN6)136Yrh6"66-3=x?=0?=RR?,-6

mQNA6GQN6ft�6ENzNGNEVRANF6GQN6wVBHAG6BO6ENAG6=jBGwU6jNAwAG6fwLVNAG6BE6jNAwAG6hNAG?6CwLwxUN6
xL6GQN6GNAwAG\6ABG6RAyUHzRAP6zNGNEVRAwGRBA6BO6GQN6ft�’F6FyQNzHUN6BO6kGRURGL6�UUBJwAyNF6OBE6
OwVRURNF6RA6GQN6ft�’F6fHxURy6tBHFRAP6fEBPEwV\6BE6zNGNEVRANF6GQwG6GQN6GNAwAG6VHFG6GEwAFONE6GB6
wABGQNE6HARG6xwFNz6BA6OwVRUL6yBVCBFRGRBA\6GQN6ft�6VHFG6ABGROL6GQN6GNAwAG6GQwG6GQN6GNAwAG6VwL6
wFT6OBE6wA6NKCUwAwGRBA6FGwGRAP6GQN6FCNyRORy6PEBHAzF6BO6GQN6ft�6zNGNEVRAwGRBA\6wAz6GQwG6RO6GQN6
GNAwAG zBNF6ABG6wPENN6JRGQ6GQN6zNGNEVRAwGRBA\6GQN6GNAwAG6FQwUU6QwIN6GQN6ERPQG6GB6ENDHNFG6w6QNwERAP6
under the PHA’s grievance procedure [24 CFR 966.4(c)(4)]. 6

XY�Yt�6fBURyL6

jQN6ABGRyN6GB6GQN6OwVRUL6JRUU6RAyUHzN6GQN6wAAHwU6wAz6wzSHFGNz6RAyBVN6wVBHAGF6GQwG6JNEN6HFNz6GB6
ywUyHUwGN6GQN6GNAwAG6ENAG-66
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"]ul-Z-6ZuiYhqf�dYuqi6

ZHERAP6wA6wAAHwU6BE6RAGNERV6ENNKwVRAwGRBA\6GQN6ft�6VwL6zRFyBINE6GQwG6RAOBEVwGRBA6CENIRBHFUL6
ENCBEGNz6xL6GQN6OwVRUL6JwF6RA6NEEBE\6BE6GQwG6GQN6OwVRUL6RAGNAGRBAwUUL6VRFENCENFNAGNz6RAOBEVwGRBA-6
uA6wzzRGRBA\6GQN6ft�6VwL6zRFyBINE6NEEBEF6VwzN6xL6GQN6ft�-6mQNA6NEEBEF6ENFHUGRAP6RA6GQN6
BINECwLVNAG6BE6HAzNECwLVNAG6BO6ENAG6wEN6zRFyBINENz\6yBEENyGRBAF6JRUU6xN6VwzN6RA6wyyBEzwAyN6
JRGQ6GQN6CBURyRNF6RA6YQwCGNE604-6

6

6

6
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Chapter 10-

fqji6

)136Yrh64\6iHxCwEG6Y§6136Yrh6"6/\6iHxCwEG6s,6

udjheZkYjued6

jQRF6yQwCGNE6NKCUwRAF6GQN6ft�WF6CBURyRNF6BA6GQN6TNNCRAP6BO6CNGF6wAz6zNFyERxNF6wAL6yERGNERw6BE6
FGwAzwEzF6CNEGwRARAP GB6GQN6CBURyRNF-6jQN6EHUNF6wzBCGNz6wEN6ENwFBAwxUL6ENUwGNz6GB6GQN6UNPRGRVwGN6
RAGNENFG6BO6GQN6ft�6GB6CEBIRzN6w6zNyNAG\6FwON6wAz6FwARGwEL6URIRAP6NAIREBAVNAG6OBE6wUU6GNAwAGF\6wAz6
GB6CEBGNyG wAz6CENFNEIN6GQN6CQLFRywU6yBAzRGRBA6BO6GQN6CEBCNEGL\6wF6JNUU6wF6GQN6ORAwAyRwU6RAGNENFG6BO6
GQN6ft�-66

jQN6yQwCGNE6RF6BEPwAR©Nz6wF6OBUUBJF#6

fwEG6u#6�FFRFGwAyN6�ARVwUF-6jQRF6CwEG6NKCUwRAF6GQN6zROONENAyN6xNGJNNA6wFFRFGwAyN6wARVwUF\\6
RAyUHzRAP6FNEIRyN6wAz6FHCCBEG6wARVwUF\6wAz6CNGF\6wAz6yBAGwRAF6CBURyRNF6ENUwGNz6GB6GQN6
zNFRPAwGRBA6BO6wA6wFFRFGwAyN6wARVwU6wF6JNUU6wF6GQNRE6ywEN6wAz6QwAzURAP-6

fwEG6uu#6fNG6CBURyRNF6OBE6wUU6zNINUBCVNAGF-6jQRF6CwEG6RAyUHzNF6CNG6CBURyRNF6GQwG6wEN6yBVVBA6
GB6xBGQ6NUzNEUL_zRFwxUNz6zNINUBCVNAGF6wAz6PNANEwU6ByyHCwAyL6zNINUBCVNAGF-6

fwEG6uuu#6fNG6zNCBFRGF6wAz6ONNF6OBE6NUzNEUL_zRFwxUNz6zNINUBCVNAGF-6jQRF6CwEG6yBAGwRAF6
CBURyRNF6OBE6CNG6zNCBFRGF6wAz6ONNF6GQwG6wEN6wCCURywxUN6GB6NUzNEUL_zRFwxUNz6zNINUBCVNAGF-6

fwEG6ul#6fNG6zNCBFRGF6wAz6ONNF6OBE6PNANEwU6ByyHCwAyL6zNINUBCVNAGF-6jQRF6CwEG6yBAGwRAF6
CBURyRNF6OBE6CNG6zNCBFRGF6wAz6ONNF6GQwG6wEN6wCCURywxUN6GB6PNANEwU6ByyHCwAyL6zNINUBCVNAGF-6
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f�hj6u96�iiuij�dYq6�duc�bi6

)iNyGRBA64/3§6rwRE6tBHFRAP6�yG6=316k-i-Y-?§6136Yrh64-2/2§6136Yrh6"6/- /4§6
dBGRyN6rtqe61/1/]/0,6

0/]u-�-6elqhluqm6

jQRF6CwEG6zRFyHFFNF6FRGHwGRBAF6HAzNE6JQRyQ6CNEVRFFRBA6OBE6wA6wFFRFGwAyN6wARVwU\6RAyUHzRAP6
FNEIRyN6wAz6FHCCBEG6wARVwUF\6VwL6xN6zNARNz\6wAz6wUFB6NFGwxURFQNF6FGwAzwEzF6OBE6GQN6ywEN6BO6
wFFRFGwAyN6wARVwUF-6

dBGRyN6rtqe61/1/]/06JwF6CHxURFQNz6vwAHwEL617\61/1/-6jQN6ABGRyN6CEBIRzNF6PHRzwAyN6GB6QNUC6
ft�F6wAz6BGQNE6QBHFRAP CEBIRzNEF6zRFGRAPHRFQ6xNGJNNA6w6CNEFBA6JRGQ6w6ABA]BxIRBHF6zRFwxRURGL6
JQB6QwF6w6UNPRGRVwGN6ANNz6OBE6wA6wFFRFGwAyN6wARVwU6wAz6w6CNEFBA6JRGQBHG6w6zRFwxRURGL6JQB6FRVCUL6
JwAGF6to have a pet or avoid the costs and limitations imposed by the PHA’s pet policies. FHEO
1/1/]/06VwTNF6yUNwE6GQwG GQN6ABGRyN RF6PHRzwAyN6wAz6w6GBBU6OBE6ft�F6wAz6BGQNE6QBHFRAP6CEBIRzNEF6
GB6HFN6wG6GQNRE6zRFyENGRBA wAz6CEBIRzNF6w6FNG6BO6xNFG6CEwyGRyNF6OBE6wzzENFFRAP6ENDHNFGF6OBE6wFFRFGwAyN6
wARVwUF-6jQN6PHRzwAyN6RA6rtqe61/1/]01 should be read together with HUD’s regulations
CEBQRxRGRAP6zRFyERVRAwGRBA6HAzNE6GQN6rwRE6tBHFRAP6�yG6=rt�?6wAz6GQN6tkZ_ZNCwEGVNAG6BO6
vHFGRyN6=Zev?6vBRAG6iGwGNVNAG6BA6hNwFBAwxUN6�yyBVVBzwGRBA6HAzNE6GQN6rwRE6tBHFRAP6�yG-6
tBHFRAP6CEBIRzNEF6VwL6wUFB6xN6FHxSNyG6GB6GQN6�VNERywAF6JRGQ6ZRFwxRURGRNF6�yG6=�Z�?6wAz6FQBHUz6
therefore refer also to DOJ’s regulations implementing Titles II and III of the ADA at 28 CFR
fwEGF6246wAz626\6RA6wzzRGRBA GB6Zev’s other guidance on assistance animals.6

jQNEN6wEN6GJB6GLCNF6BO6wFFRFGwAyN6wARVwUF#6=0?6FNEIRyN6wARVwUF\6wAz6=1?6BGQNE6wARVwUF6GQwG6zB6
JBET\6CNEOBEV6GwFTF\6CEBIRzN6wFFRFGwAyN\6wAz_BE CEBIRzN6GQNEwCNHGRy6NVBGRBAwU6FHCCBEG6OBE6
RAzRIRzHwUF6JRGQ zRFwxRURGRNF6=R-N-\6FHCCBEG6wARVwUF?-6

�FFRFGwAyN6wARVwUF\6RAyUHzRAP6FNEIRyN6wAz6FHCCBEG6wARVwUF\6wEN6ABG6CNGF6wAz6GQHF6wEN6ABG6FHxSNyG6
to the PHA’s pet policies described in Parts II through IV of this chapter [24 CFR 5.303;
"6/- /4§6dBGRyN6rtqe61/1/]/0,-6
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0/]u-X-6�ffhel�b6er6�iiuij�dYq6�duc�bi6)dBGRyN6rtqe61/1/]/0,6

iNEIRyN6�ARVwUF6

dBGRyN6rtqe61/1/]/06FGwGNF6GQwG6ft�F6FQBHUz6RARGRwUUL6OBUUBJ6GQN6ZNCwEGVNAG6BO6vHFGRyN6=Zev?6
wAwULFRF6GB6wFFNFFRAP6JQNGQNE6wA6wARVwU6RF6w6FNEIRyN6wARVwU6HAzNE6GQN6�VNERywAF6JRGQ6ZRFwxRURGRNF6
�yG =�Z�?-6kAzNE6GQN6�Z�\6w6FNEIRyN5wARVwU5VNwAF6wAL6zBP6GQwG6RF6RAzRIRzHwUUL6GEwRANz6GB6zB6
JBET6BE6CNEOBEV6GwFTF6OBE6GQN6xNANORG6BO6wA6RAzRIRzHwU6JRGQ6w6zRFwxRURGL\6RAyUHzRAP6w6CQLFRywU\6
FNAFBEL\6CFLyQRwGERy\6RAGNUUNyGHwU\6BE6BGQNE6VNAGwU6zRFwxRURGL-6eGQNE6FCNyRNF6BO6wARVwUF\6JQNGQNE6
JRUz6BE6zBVNFGRy\6GEwRANz BE6HAGEwRANz\6wEN6ABG6FNEIRyN6wARVwUF6OBE6GQN6CHECBFNF6BO6GQRF6zNORARGRBA-6
The work or tasks performed by a service animal must be directly related to the individual’s
zRFwxRURGL-6

�F6w6xNFG6CEwyGRyN\ QBHFRAP6CEBIRzNEF6VwL6HFN6GQN6OBUUBJRAP6DHNFGRBAF6GB6QNUC6GQNV6zNGNEVRAN6RO6
wA6wARVwU6RF6w FNEIRyN6wARVwU6HAzNE6GQN6�Z�#6

•- uF6GQN6wARVwU6w6zBP(6uO6ABG\6GQN6wARVwU6RF6ABG6w6FNEIRyN6wARVwU6xHG6VwL6xN6wABGQNE6GLCN6BO6
wFFRFGwAyN6wARVwU6OBE6JQRyQ6wA6wyyBVVBzwGRBA6RF6ANNzNz6=FHCCBEG6wARVwU?-6

•- uF6RG6ENwzRUL6wCCwENAG6GQwG6GQN6zBP6RF6GEwRANz6GB6zB6JBET6BE6CNEOBEV6GwFTF6OBE6GQN6xNANORG6BO6GQN6
RAzRIRzHwU6JRGQ6w6zRFwxRURGL(6uO6LNF\6OHEGQNE6RADHRERNF6wEN6RAwCCEBCERwGN6xNywHFN6GQN6wARVwU6RF6w6
FNEIRyN6wARVwU-6uO6ABG\ RG6RF6wzIRFwxUN6GQwG6GQN6ft�6URVRG6RGF6RADHRERNF6GB6GQN6OBUUBJRAP6GJB6
DHNFGRBAF# =0?6uF6GQN6wARVwU6ENDHRENz6xNywHFN6BO6GQN6zRFwxRURGL(6wAz6=1?6mQwG6JBET6BE6GwFT QwF6
GQN6wARVwU6xNNA6GEwRANz6GB6CNEOBEV(6

If the answer to question (1) is “yes” and work or a task is idNAGRORNz6RA6ENFCBAFN6GB6DHNFGRBA6
=1?\6PEwAG6GQN6ENDHNFGNz6wyyBVVBzwGRBA6RO6BGQNEJRFN6ENwFBAwxUN-6uO6GQN6wAFJNE6GB6NRGQNE6
question is “no,” the animal does not qualify as a service animal but may be a support
wARVwU-6

�6FNEIRyN6wARVwU6VHFG6xN CNEVRGGNz6RA6wUU6wENwF6BO6GQN6OwyRURGL6JQNEN6VNVxNEF6BO6GQN6CHxURy6
wEN6wUUBJNz-6

iHCCBEG6�ARVwUF6W�FFRFGwAyN6�ARVwUF6BGQNE6GQwA6iNEIRyN6�ARVwUF?6

uO6GQN6wARVwU6zBNF6ABG6DHwUROL6wF6w6FNEIRyN6wARVwU\6GQN6ft�6VHFG6ANKG6zNGNEVRAN6JQNGQNE6GQN6
wARVwU6JBHUz6DHwUROL6wF6w6FHCCBEG6wARVwU6=BGQNE6GLCN6BO6wFFRFGwAyN6wARVwU?-6uO6GQN6RAzRIRzHwU6QwF6
RAzNNz6ENDHNFGNz6w6ENwFBAwxUN6wyyBVVBzwGRBA6GB6PNG6BE6TNNC6wA6wARVwU6RA6yBAANyGRBA6JRGQ6w6
CQLFRywU6BE6VNAGwU6RVCwREVNAG6BE6zRFwxRURGL\6GQN6ft�6VwL6HFN6GQN6OBUUBJRAP6DHNFGRBAF6GB6QNUC6
GQNV6wFFNFF6JQNGQNE6GB6PEwAG6GQN6wyyBVVBzwGRBA6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6BHGURANz6RA6
YQwCGNE616=GQN6ft� RF6ABG6ENDHRENz6GB6PEwAG6w6ENwFBAwxUN6wyyBVVBzwGRBA6GQwG6QwF6ABG6xNNA6
ENDHNFGNz?#6

•- ZBNF6GQN6CNEFBA6QwIN6wA6BxFNEIwxUN6zRFwxRURGL6BE6zBNF6GQN6ft�6wUENwzL6QwIN6RAOBEVwGRBA6
PRIRAP6GQNV6ENwFBA GB6xNURNIN6GQwG6GQN6CNEFBA6QwF6w6zRFwxRURGL(6uO6ABG\6QwF6GQN6CNEFBA6
ENDHNFGRAP6GQN6wyyBVVBzwGRBA6CEBIRzNz6RAOBEVwGRBA6GQwG6ENwFBAwxUL6FHCCBEGF6GQwG6GQN6CNEFBA6
FNNTRAP6GQN6wyyBVVBzwGRBA6QwF6w6zRFwxRURGL(6
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•- uO6GQN6CNEFBA6QwF6wA6BxFNEIwxUN6zRFwxRURGL\6GQN6ft�6wUENwzL6QwF6RAOBEVwGRBA6PRIRAP6GQNV6
ENwFBA6GB6xNURNIN6GQN6CNEFBA6QwF6w6zRFwxRURGL\6BE6GQN6CNEFBA6QwF6CEBIRzNz6RAOBEVwGRBA6
FHCCBEGRAP6GQwG6GQNL6QwIN6w6zRFwxRURGL\6GQNA6QwF6GQN6CNEFBA6CEBIRzNz6RAOBEVwGRBA6GQwG6
ENwFBAwxUL6FHCCBEGF6GQwG6GQN6wARVwU6zBNF6JBET\6CNEOBEVF6GwFTF\6CEBIRzNF6wFFRFGwAyN\6wAz_BE6
provides therapeutic emotional support with respect to the individual’s disability?6

•- uO6LNF\6RF6GQN6wARVwU6yBVVBAUL6TNCG6RA6QBHFNQBUzF(6�A6wARVwU5yBVVBAUL5TNCG5RA5QBHFNQBUzF6
JBHUz6xN6w6zBP\6ywG\6FVwUU6xREz\6EwxxRG\6QwVFGNE\6PNExRU\6BGQNE6EBzNAG\6ORFQ\6GHEGUN\6BE6BGQNE6
FVwUU\6zBVNFGRywGNz6wARVwU6GQwG6RF6GEwzRGRBAwUUL6TNCG6RA6GQN6QBVN6OBE6CUNwFHEN6EwGQNE6GQwA6OBE6
yBVVNEyRwU6CHECBFNF-6rBE6CHECBFNF6BO6GQRF6wFFNFFVNAG\6ENCGRUNF6=BGQNE6GQwA6GHEGUNF?\6xwEALwEz6
wARVwUF\6VBATNLF\6TwAPwEBBF\6wAz6BGQNE6ABA]zBVNFGRywGNz6wARVwUF6wEN6ABG6yBAFRzNENz6
yBVVBA6QBHFNQBUz6wARVwUF-6

uO6GQN6RAzRIRzHwU6RF6ENDHNFGRAP6GB6TNNC6w6HARDHN6wARVwU6ABG6yBVVBAUL6TNCG6RA6QBHFNQBUzF\6
GQNA6GQN6ENDHNFGBE6QwF GQN FHxFGwAGRwU6xHEzNA6BO6zNVBAFGEwGRAP6w6zRFwxRURGL]ENUwGNz6GQNEwCNHGRy6
ANNz6OBE6GQN6FCNyRORy6wARVwU6BE6GQN6FCNyRORy6GLCN6BO6wARVwU-6iHyQ6RAzRIRzHwUF6wEN6NAyBHEwPNz6
GB FHxVRG6zByHVNAGwGRBA6OEBV6w6QNwUGQ6ywEN6CEBONFFRBAwU-6

sNANEwU YBAFRzNEwGRBAF6

�6CNEFBA6JRGQ6w6zRFwxRURGL6RF6ABG6wHGBVwGRywUUL6NAGRGUNz6GB6QwIN6wA6wFFRFGwAyN6wARVwU-6hNwFBAwxUN6
accommodation requires that there is a relationship between the person’s disability and their
ANNz6OBE6GQN6wARVwU6)ft6eyy6sX\6C-60 ",- 6

XNOBEN6zNALRAP6w ENwFBAwxUN6wyyBVVBzwGRBA6ENDHNFG6zHN6GB6UwyT6BO6RAOBEVwGRBA6yBAOREVRAP6wA6
individual’s disability or disability]ENUwGNz6ANNz6OBE6wA6wARVwU\6GQN6ft�6RF6NAyBHEwPNz6GB6NAPwPN6
RA6w6PBBz]faith dialog with the requestor called the “interactive process” [FHEO 2020]/0,-6

�6ft�6VwL6ABG6ENOHFN6GB6wUUBJ6w6CNEFBA6JRGQ6w6zRFwxRURGL6GB6QwIN6wA6wFFRFGwAyN6wARVwU6VNENUL6
xNywHFN6GQN6wARVwU6zBNF6ABG6QwIN6OBEVwU6GEwRARAP-6iBVN\6xHG6ABG6wUU\6wARVwUF6GQwG6wFFRFG6CNEFBAF6
JRGQ6zRFwxRURGRNF6wEN6CEBONFFRBAwUUL6GEwRANz-6eGQNE6wFFRFGwAyN6wARVwUF6wEN6GEwRANz6xL6GQN6BJANEF6
GQNVFNUINF6wAz\6RA6FBVN6ywFNF\6AB6FCNyRwU6GEwRARAP6RF6ENDHRENz-6jQN6DHNFGRBA6RF6JQNGQNE6BE6ABG6GQN6
wARVwU6CNEOBEVF6GQN wFFRFGwAyN6BE6CEBIRzNF6GQN6xNANORG6ANNzNz6xL6GQN6CNEFBA6JRGQ6GQN6zRFwxRURGL6
)ft6eyy6sX\6C-60 7,-6

A PHA’s refusal to permit personF6JRGQ6w6zRFwxRURGL6GB6HFN6wAz6URIN6JRGQ6wA6wFFRFGwAyN6wARVwU6GQwG6
RF6ANNzNz6GB6wFFRFG6GQNV\6JBHUz6IRBUwGN6iNyGRBA64/36BO6GQN6hNQwxRURGwGRBA6�yG6wAz6GQN6rwRE6
tBHFRAP6�yG HAUNFF6)ft6eyy6sX\6C-60 ",#6

•- jQNEN6RF6ENURwxUN6BxSNyGRIN6NIRzNAyN6GQwG6GQN6wARVwU6CBFNF6w6zRENyG6GQENwG6GB6GQN6QNwUGQ6BE6
FwONGL BO6BGQNEF6GQwG6ywAABG6xN6ENzHyNz6BE6NURVRAwGNz6xL6w6ENwFBAwxUN6wyyBVVBzwGRBA6

•- jQNEN6RF6ENURwxUN6BxSNyGRIN6NIRzNAyN6GQwG6GQN6wARVwU6JBHUz6ywHFN6FHxFGwAGRwU6CQLFRywU6zwVwPN6
GB GQN6CEBCNEGL6BO6BGQNEF6

jQN6rwRE6tBHFRAP6�yG6zBNF6ABG6ENDHREN6w6zJNUURAP6GB6xN6VwzN6wIwRUwxUN6GB6wA6RAzRIRzHwU6JQBFN6
GNAwAyL6JBHUz6yBAFGRGHGN6w6zRENyG6GQENwG6GB6GQN6QNwUGQ6BE6FwONGL6BO6BGQNE6RAzRIRzHwUF6BE6JBHUz6
ENFHUG6RA6FHxFGwAGRwU6CQLFRywU6zwVwPN6GB6GQN6CEBCNEGL6BO6BGQNEF-6�6ft�6VwL6GQNENOBEN6ENOHFN6w6
ENwFBAwxUN6wyyBVVBzwGRBA6OBE6wA6wFFRFGwAyN6wARVwU6RO6GQN6FCNyRORy6wARVwU6CBFNF6w6zRENyG6GQENwG6
GQwG6ywAABG6xN6NURVRAwGNz6BE6ENzHyNz6GB6wA6wyyNCGwxUN6UNINU6GQEBHPQ6GQN6wyGRBAF6GQN6RAzRIRzHwU6
GwTNF6GB6VwRAGwRA6BE6yBAGEBU6GQN6wARVwU6=N-P-\6TNNCRAP6GQN6wARVwU6RA6w6FNyHERGL6NAyUBFHEN?-6
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mQRUN6VBFG ENDHNFGF6OBE6ENwFBAwxUN6wyyBVVBzwGRBAF6RAIBUIN6BAN6wARVwU\ ENDHNFGF6FBVNGRVNF6
RAIBUIN6VBEN6GQwA6BAN6wARVwU6=OBE6NKwVCUN\6w6CNEFBA6QwF6w6zRFwxRURGL]ENUwGNz6ANNz6OBE6xBGQ6
wARVwUF\6BE6GJB6CNBCUN6URIRAP6GBPNGQNE6NwyQ6QwIN6w6zRFwxRURGL]ENUwGNz6ANNz6OBE6w6FNCwEwGN6
wFFRFGwAyN6wARVwU?-6jQN6zNyRFRBA]VwTRAP6CEByNFF6RA6dBGRyN6rtqe61/1/]/06FQBHUz6xN6HFNz6RA6
wyyBEzwAyN6JRGQ6GQN6ENwFBAwxUN6wyyBVVBzwGRBA6CBURyRNF6RA6YQwCGNE616OBE6wUU6ENDHNFGF6OBE6
NKyNCGRBAF6BE6VBzRORywGRBAF6GB6Ghe PHA’s rules, policies, practices, and procedures so that
CNEFBAF6JRGQ6zRFwxRURGRNF6ywA6QwIN6wFFRFGwAyN6wARVwUF6RA6GQN6QBHFRAP6JQNEN6GQNL6ENFRzN-6

ft�F6QwIN6GQN6wHGQBERGL6GB6ENPHUwGN6FNEIRyN6wARVwUF6wAz6wFFRFGwAyN6wARVwUF6HAzNE6wCCURywxUN6
ONzNEwU\6FGwGN\6wAz6UBywU6UwJ6)136Yrh64-2/2=x?=2?§6"6/- /4=x?=2?,-6

XY�Yt�6fBURyL6

rBE6wA6wARVwU6GB6xN6NKyUHzNz6OEBV6GQN6CNG6CBURyL6wAz6xN6yBAFRzNENz6w6FNEIRyN6wARVwU\6RG6
VHFG6xN6w6GEwRANz6zBP\6wAz6GQNEN6VHFG6xN6w6CNEFBA6JRGQ6zRFwxRURGRNF6RA6GQN6QBHFNQBUz6JQB6
ENDHRENF6GQN6zog’s services.6

rBE6wA6wARVwU6GB6xN6NKyUHzNz6OEBV6GQN6CNG6CBURyL6wAz6xN6yBAFRzNENz6w6FHCCBEG6wARVwU\6
GQNEN6VHFG6xN6w6CNEFBA6JRGQ6zRFwxRURGRNF6RA6GQN6QBHFNQBUz\6GQNEN6VHFG6xN6w6zRFwxRURGL]
ENUwGNz6ANNz6OBE6GQN6wARVwU\6wAz6GQN6OwVRUL6VHFG6ENDHNFG6wAz6XY�Yt�6wCCEBIN6w6
ENwFBAwxUN6wyyBVVBzwGRBA6RA6wyyBEzwAyN6JRGQ6GQN6yERGNERw6BHGURANz6RA6dBGRyN6rtqe6
1/1/]/06wAz6GQN6CBURyRNF6yBAGwRANz6RA6YQwCGNE61-6

0/]u-Y-6Y�hq6�dZ t�dZbuds6

tkZ6ENPHUwGRBAF6zB6ABG6wOONyG6wAL6wHGQBERGL6w6ft�6VwL6QwIN6GB6ENPHUwGN6wFFRFGwAyN6wARVwUF\6
RAyUHzRAP6FNEIRyN6wARVwUF\6HAzNE6ONzNEwU\6FGwGN\6wAz6UBywU6UwJ6)136Yrh64-2/2§6136Yrh6"6/- /4,-6

XY�Yt�6fBURyL6

hNFRzNAGF6VHFG6ywEN6OBE6wFFRFGwAyN6wARVwUF6RA6w6VwAANE6GQwG6yBVCURNF6JRGQ6FGwGN6wAz6UBywU6
UwJF\6RAyUHzRAP6wAGR]yEHNUGL6UwJF-6

hNFRzNAGF6VHFG6NAFHEN6GQwG6wFFRFGwAyN6wARVwUF6zB6ABG6CBFN6w6zRENyG6GQENwG6GB6GQN6QNwUGQ6BE6
FwONGL6BO6BGQNEF\6BE6ywHFN6FHxFGwAGRwU6CQLFRywU6zwVwPN6GB6GQN6zNINUBCVNAG\6zJNUURAP6HARG\6
BE6CEBCNEGL6BO6BGQNE6ENFRzNAGF-6

When a resident’s care or handling of an assistance animal violateF6GQNFN6CBURyRNF\6
XY�Yt�6JRUU6yBAFRzNE6JQNGQNE6GQN6IRBUwGRBA6yBHUz6xN6ENzHyNz6BE6NURVRAwGNz6xL6w6
ENwFBAwxUN6wyyBVVBzwGRBA-6uO6XY�Yt�6zNGNEVRANF6GQwG6AB6FHyQ6wyyBVVBzwGRBA6ywA6xN6
VwzN\6XY�Yt�6VwL6JRGQzEwJ6GQN6wCCEBIwU6BO6w6CwEGRyHUwE6wFFRFGwAyN6wARVwU-6
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f�hj6uu96fqj6febuYuqi6reh6�bb6Zqlqbefcqdji6

)136Yrh64\6iHxCwEG6Y§6136Yrh6"6/\6iHxCwEG6s,6

0/]uu-�-6elqhluqm6

jQN6CHECBFN6BO6w6CNG6CBURyL6RF6GB6NFGwxURFQ6yUNwE6PHRzNURANF6OBE6BJANEFQRC6BO6CNGF6wAz6GB6NAFHEN6
GQwG6AB6wCCURywAG6BE6ENFRzNAG6RF6zRFyERVRAwGNz6wPwRAFG6ENPwEzRAP6wzVRFFRBA6BE6yBAGRAHNz6
ByyHCwAyL6xNywHFN BO6BJANEFQRC6BO6CNGF-6uG6wUFB6NFGwxURFQNF6ENwFBAwxUN6EHUNF6PBINEARAP6GQN6
TNNCRAP BO6yBVVBA6QBHFNQBUz6CNGF-6jQRF6CwEG6yBAGwRAF6CNG6CBURyRNF6GQwG6wCCUL6GB6wUU6
zNINUBCVNAGF-6

0/]uu-X-6c�d�sqcqdj6�ffhel�b6er6fqji6

hNPRFGEwGRBA6BO6fNGF6

ft�F6VwL6ENDHREN6ENPRFGEwGRBA6BO6GQN CNG6JRGQ6GQN6ft�6)136Yrh6"6/- / =x?=4?,-6

XY�Yt�6fBURyL6

fNGF6VHFG6xN6ENPRFGNENz6JRGQ6XY�Yt�6xNOBEN6GQNL6wEN6xEBHPQG6BAGB6GQN6CENVRFNF-66

hNPRFGEwGRBA6RAyUHzNF6zByHVNAGwGRBA6FRPANz6xL6w6URyNAFNz6INGNERAwERwA6BE6FGwGN_UBywU6
wHGQBERGL6GQwG6GQN6CNG6QwF6ENyNRINz6wUU6RAByHUwGRBAF6ENDHRENz6xL6FGwGN6BE6UBywU6UwJ\6wAz6GQwG6
GQN6CNG6QwF6AB6yBVVHARywxUN6zRFNwFN=F?6wAz6RF6CNFG]OENN-6jQRF6ENPRFGEwGRBA6VHFG6xN6
ENANJNz6wAAHwUUL6wAz6JRUU6xN6yBBEzRAwGNz6JRGQ6GQN6wAAHwU6ENNKwVRAwGRBA6zwGN-6

fNGF6JRUU6ABG6xN6wCCEBINz6GB6ENFRzN6RA6w6HARG6HAGRU6yBVCUNGRBA6BO6GQN6ENPRFGEwGRBA6
ENDHRENVNAGF-6
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hNOHFwU6GB6hNPRFGNE6fNGF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENOHFN6GB6ENPRFGNE6w6CNG6RO#6

jQN6CNG6RF6ABG6w5yBVVBA5QBHFNQBUz5CNG6wF6zNORANz6RA6iNyGRBA60/]uu-Y-6xNUBJ6

aNNCRAP6GQN6CNG6JBHUz6IRBUwGN6wAL6CNG6ENFGERyGRBAF6URFGNz6RA6GQRF6CBURyL6

jQN6CNG6BJANE6OwRUF6GB6CEBIRzN6yBVCUNGN6CNG6ENPRFGEwGRBA6RAOBEVwGRBA\6BE6OwRUF6GB6
HCzwGN6GQN6ENPRFGEwGRBA6wAAHwUUL6

jQN6wCCURywAG6QwF6CENIRBHFUL6xNNA6yQwEPNz6JRGQ6wARVwU6yEHNUGL6HAzNE6FGwGN6BE6UBywU6
UwJ§6BE6QwF6xNNA6NIRyGNz\6Qwz6GB6ENURADHRFQ6w6CNG6BE6xNNA6CEBQRxRGNz6OEBV6OHGHEN6CNG6
BJANEFQRC6zHN6GB6CNG6EHUN6IRBUwGRBAF6BE6w6yBHEG6BEzNE6

XY�Yt�6ENwFBAwxUL6zNGNEVRANF6GQwG6GQN6CNG6BJANE6RF6HAwxUN6GB6TNNC6GQN6CNG6RA6
yBVCURwAyN6JRGQ6GQN6CNG6EHUNF6wAz6BGQNE6UNwFN6BxURPwGRBAF-6jQN6CNGWF6GNVCNEwVNAG6
wAz6xNQwIRBE6VwL6xN6yBAFRzNENz6wF6w6OwyGBE6RA6zNGNEVRARAP6GQN6CNG6BJANEWF6wxRURGL6
GB6yBVCUL6JRGQ6CEBIRFRBAF6BO6GQN6UNwFN-6

uO6XY�Yt�6ENOHFNF6GB6ENPRFGNE6w6CNG\6w6JERGGNA6ABGRORywGRBA6JRUU6xN6FNAG6GB6GQN6CNG6BJANE6
within 10 business days of BCACHA’s decision. The notice will state the reason for
ENOHFRAP6GB6ENPRFGNE6GQN6CNG6wAz6JRUU6RAOBEV6GQN6OwVRUL6BO6GQNRE6ERPQG6GB6wCCNwU6GQN6zNyRFRBA6
in accordance with the BCACHA’s grievance procedHENF-6

fNG6�PENNVNAG6

XY�Yt�6fBURyL6

hNFRzNAGF6JQB6QwIN6xNNA6wCCEBINz6GB6QwIN6w6CNG6VHFG6NAGNE6RAGB6w6CNG6wPENNVNAG6JRGQ6
XY�Yt�\6BE6GQN6wCCEBIwU6BO6GQN6CNG6JRUU6xN6JRGQzEwJA-6

The pet agreement is the resident’s certification that they have received a copy of
BCACHA’s pet policy and applicable house rules, that they have read the policies and/or
EHUNF\6HAzNEFGwAz6GQNV\6wAz6wPENN6GB6yBVCUL6JRGQ6GQNV-6

jQN6ENFRzNAG6OHEGQNE6yNEGRORNF6xL6FRPARAP6GQN6CNG6wPENNVNAG6GQwG6GQNL6HAzNEFGwAz6GQwG6
noncompliance with BCACHA’s6CNG6CBURyL6wAz6wCCURywxUN6QBHFN6EHUNF6VwL6ENFHUG6RA6GQN6
JRGQzEwJwU6BO6XY�Yt�6wCCEBIwU6BO6GQN6CNG6BE6GNEVRAwGRBA6BO6GNAwAyL-6
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0/]uu-Y-6ij�dZ�hZi6reh6fqji6)136Yrh64-207:6"5/- / Wx?,6

ft�F6VwL6NFGwxURFQ6ENwFBAwxUN6ENDHRENVNAGF6ENUwGNz6GB6CNG6BJANEFQRC6RAyUHzRAP\6xHG6ABG6
URVRGNz6GB#6

•- bRVRGwGRBAF BA6GQN6AHVxNE6BO6wARVwUF6RA6w6HARG\6xwFNz6BA6HARG6FR©N6

•- fEBQRxRGRBAF6BA6GLCNF6BO6wARVwUF6GQwG6GQN6ft�6yUwFFRORNF6wF6zwAPNEBHF\6CEBIRzNz6GQwG6FHyQ6
yUwFFRORywGRBAF wEN6yBAFRFGNAG6JRGQ6wCCURywxUN6FGwGN6wAz6UBywU6UwJ6

•- fEBQRxRGRBAF6BA6RAzRIRzHwU6wARVwUF\6xwFNz6BA6yNEGwRA6OwyGBEF\6RAyUHzRAP6GQN6FR©N6wAz6JNRPQG6BO6
GQN6wARVwU6

•- hNDHRERAP6CNG6BJANEF6GB6QwIN6GQNRE6CNGF6FCwLNz6BE6ANHGNENz6

YwG6zNyUwJRAP6RF6ABG6w6ENDHRENVNAG6BE6yBAzRGRBA6BO6CNG6BJANEFQRC6RA6CHxURy6QBHFRAP6wAz6tkZ6
NAyBHEwPNF6ft�F6GB6ENOEwRA6OEBV6NAPwPRAP6RA6GQRF6CEwyGRyN6)dNJ6ft6eYY6sX\6fNG5evANEFQRC[55
C-6",-6

PHAs may not require pet owners to have any pet’s vocal cords removed.6

ft�F6VwL6ABG6ENDHREN6CNG6BJANEF6GB6BxGwRA6BE6ywEEL6URwxRURGL6RAFHEwAyN-6

Definition of “Common Household Pet”6

jQNEN6RF6AB6ENPHUwGBEL6zNORARGRBA6BO6yBVVBA6QBHFNQBUz6CNG6OBE6CHxURy6QBHFRAP6CEBPEwVF\6
wUGQBHPQ6GQN6ENPHUwGRBAF6OBE6CNG6BJANEFQRC6RA6xBGQ6NUzNEUL_zRFwxUNz6wAz6PNANEwU6ByyHCwAyL6
zNINUBCVNAGF6HFN6GQN6GNEV-6jQN6ENPHUwGRBAF6OBE6CNG6BJANEFQRC6RA6NUzNEUL_zRFwxUNz6zNINUBCVNAGF6
NKCENFFUL6wHGQBER©N6ft�F6GB6zNORAN6GQN6GNEV6)136Yrh64-2/6=1?,-66

XY�Yt�6fBURyL6

oBVVBA5QBHFNQBUz5CNG6VNwAF6w6zBVNFGRywGNz6wARVwU\6FHyQ6wF6w6zBP\6ywG\6xREz\6BE6ORFQ6GQwG6
RF6GEwzRGRBAwUUL6ENyBPAR©Nz6wF6w6yBVCwARBA6wARVwU6wAz6RF6TNCG6RA6GQN6QBVN6OBE6CUNwFHEN6
EwGQNE6GQwA6yBVVNEyRwU6CHECBFNF-6

jQN6OBUUBJRAP6wARVwUF6wEN6ABG6yBAFRzNENz6yBVVBA6QBHFNQBUz6CNGF#6

hNCGRUNF6

hBzNAGF6

uAFNyGF6

�EwyQARzF6

mRUz6wARVwUF6BE6ONEwU6wARVwUF6

fBG]xNUURNz6CRPF6

�ARVwUF6HFNz6OBE6yBVVNEyRwU6xENNzRAP6
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fNG6hNFGERyGRBAF6

XY�Yt�6fBURyL6

jQN6OBUUBJRAP6wARVwUF6wEN6ABG6CNEVRGGNz#6

�AL6wARVwU6JQBFN6wzHUG6JNRPQG6JRUU6NKyNNz6146CBHAzF-6hNFRzNAGF6JQB6yHEENAGUL6
BJA6wzHUG6wARVwUF6GQwG6NKyNNz6GQN6JNRPQG6ENDHRENVNAG6VwL6TNNC6GQwG6CNG6wF6UBAP6
wF6GQNL6JNEN6TNCG6RA6yBVCURwAyN6JRGQ6CNG6CBURyRNF-66mQNA6GQwG6CNG6RF6AB6UBAPNE6RA6
GQN6QBHFNQBUz\6GQN6CNG6ywAABG6xN6ENCUwyNz6JRGQ6w6CNG6JQBFN6wzHUG6JNRPQG6JRUU6
NKyNNz6146CBHAzF-66jQRF6NKyNCGRBA6BAUL6wCCURNF6GB6yHEENAGUL6BJANz6wzHUG6wARVwUF-66

ZBPF6BO6GQN6CRG6xHUU\6EBGGJNRUNE\6yQBJ\6BE6xBKNE6xENNzF6

rNEENGF6BE6BGQNE6wARVwUF6JQBFN6AwGHEwU6CEBGNyGRIN6VNyQwARFVF6CBFN6w6ERFT6GB6FVwUU6
yQRUzENA6BO6FNERBHF6xRGNF6BE6UwyNEwGRBAF6

�AL6wARVwU6ABG6CNEVRGGNz6HAzNE6FGwGN6BE6UBywU6UwJ6BE6yBzN6

dHVxNE BO6fNGF6

XY�Yt�6fBURyL6

hNFRzNAGF6VwL6BJA6w6VwKRVHV6BO616CNGF-66hNFRzNAGF6JQB6yHEENAGUL6BJA6VBEN6GQwA6GQN6
AHVxNE6BO6CNGF6CNEVRGGNz6VwL6xN6wUUBJNz6GB6TNNC6GQBFN6CNGF6wF6UBAP6wF6GQNL6wEN6TNCG6RA6
yBVCURwAyN6JRGQ6GQN6CNG6CBURyRNF-66mQNA6GQBFN6CNGF6wEN6AB6UBAPNE6CwEG6BO6GQN6QBHFNQBUz\6
GQN6ENFRzNAG6VwL6ABG6ENCUwyN6GQN6CNG6GB6NKyNNz6GQN6wUUBJNz6VwKRVHV6AHVxNE6BO6CNGF-66

uA6GQN6ywFN6BO6ORFQ\6ENFRzNAGF6VwL6TNNC6AB6VBEN6GQwA6ywA6xN6VwRAGwRANz6RA6w6FwON6wAz6
QNwUGQL6VwAANE6RA6w6GwAT6QBUzRAP6HC6GB61/6PwUUBAF-6iHyQ6w6GwAT6BE6wDHwERHV6JRUU6xN6
yBHAGNz6wF606CNG-6

hNFRzNAGF6VwL6BJA6FVwUU6CNGF6TNCG6RA6ywPNF\6FHyQ6wF6QwVFGNEF\6PHRANw6CRPF\6BE6GHEGUNF\6xHG6
AB6VBEN6GQwA6GJB6CNE6ywPN-66iHyQ6ywPN6JRUU6xN6yBHAGNz6wF606CNG-66

eGQNE6hNDHRENVNAGF6

XY�Yt�6fBURyL6

ZBPF6wAz6ywGF6VHFG6xN6FCwLNz6BE6ANHGNENz6wG6GQN6GRVN6BO6ENPRFGEwGRBA6BE\6RA6GQN6ywFN6BO6
HAzNEwPN6wARVwUF\6JRGQRA62/6zwLF6BO6GQN6CNG6ENwyQRAP666VBAGQF6BO6wPN-6qKyNCGRBAF6VwL6xN6
VwzN6HCBA6INGNERAwEL6yNEGRORywGRBA6GQwG6FHxSNyGRAP6GQRF6CwEGRyHUwE6CNG6GB6GQN6CEByNzHEN6
JBHUz6xN6GNVCBEwERUL6BE6CNEVwANAGUL6VNzRywUUL6HAFwON6BE6HAANyNFFwEL-6

fNGF6VHFG6xN6URyNAFNz6RA6wyyBEzwAyN6JRGQ6FGwGN6BE6UBywU6UwJ-6hNFRzNAGF6VHFG6CEBIRzN6CEBBO6
of licensing at the time of registration and annually, in conjunction with the resident’s
wAAHwU6ENNKwVRAwGRBA-6
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0/]uu-Z-6fqj6hkbqi6

fNG6BJANEF6VHFG6VwRAGwRA CNGF6ENFCBAFRxUL\6RA6wyyBEzwAyN6JRGQ6ft�6CBURyRNF\6wAz6RA6yBVCURwAyN6
JRGQ6wCCURywxUN6FGwGN6wAz6UBywU6CHxURy6QNwUGQ\6wARVwU6yBAGEBU\6wAz6wARVwU6yEHNUGL6UwJF6wAz6
ENPHUwGRBAF6)136Yrh 4-204§6136Yrh6"6/- / =w?,-6

fNG6�ENw6hNFGERyGRBAF6

XY�Yt�6fBURyL6

fNGF6VHFG6xN6VwRAGwRANz6JRGQRA6GQN6ENFRzNAGWF6HARG-6mQNA6BHGFRzN6BO6GQN6HARG6=JRGQRA6GQN6
xHRUzRAP6BE6BA6GQN6PEBHAzF?6zBPF6wAz6ywGF6VHFG6xN6TNCG6BA6w6UNwFQ6BE6ywEERNz-6jQNL6VHFG6
xN6HAzNE6GQN6yBAGEBU6BO6GQN6ENFRzNAG6BE6BGQNE6ENFCBAFRxUN6RAzRIRzHwU6wG6wUU6GRVNF-66

fNGF6BGQNE6GQwA6zBPF6BE6ywGF6VHFG6xN6TNCG6RA6w6ywPN6BE6ywEERNE6JQNA6BHGFRzN6BO6GQN6HARG-6

fNGF6wEN6ABG6CNEVRGGNz6RA6yBVVBA6wENwF6RAyUHzRAP6UBxxRNF\6yBVVHARGL6EBBVF6wAz6UwHAzEL6
wENwF6NKyNCG6OBE6GQBFN6yBVVBA6wENwF6JQRyQ6wEN6NAGEwAyNF6GB6wAz6NKRGF6OEBV6GQN6xHRUzRAP-6

fNG6BJANEF6wEN6ABG6CNEVRGGNz6GB6NKNEyRFN6CNGF6BE6CNEVRG6CNGF6GB6zNCBFRG6JwFGN6BA6CEBSNyG6
CENVRFNF6BHGFRzN6BO6GQN6wENwF6zNFRPAwGNz6OBE6FHyQ6CHECBFNF-6

ZNFRPAwGNz fNG_dB]fNG6�ENwF6)136Yrh64-207WP?[6ft6eyy6sX[6C-6071,6

ft�F6VwL6zNFRPAwGN6xHRUzRAPF\6OUBBEF6BO6xHRUzRAPF\6BE6FNyGRBAF6BO6xHRUzRAPF6wF6AB]CNG6wENwF6JQNEN6
CNGF6PNANEwUUL6VwL6ABG xN6CNEVRGGNz-6fNG6EHUNF6VwL6wUFB6zNFRPAwGN6xHRUzRAPF\6OUBBEF6BO6xHRUzRAP\6BE6
FNyGRBAF6BO6xHRUzRAP6OBE6ENFRzNAyL6xL6CNG]BJARAP6GNAwAGF-66

ft�F6VwL6zRENyG6RARGRwU6GNAwAG6VBINF6wF6VwL6xN6ANyNFFwEL6GB6NFGwxURFQ6CNG6wAz6AB]CNG6wENwF-6jQN6
ft�6VwL6ABG6ENOHFN6GB6wzVRG\6BE6zNUwL6wzVRFFRBA6BO\6wA6wCCURywAG6BA6GQN6PEBHAzF6GQwG6GQN6
applicant’s admission would violate a pet or no]CNG6wENw-6jQN6ft�6VwL6wzSHFG6GQN6CNG6wAz6AB]CNG6
wENwF6BE6VwL6zRENyG6FHyQ6wzzRGRBAwU6VBINF6wF6VwL6xN6ANyNFFwEL6GB6wyyBVVBzwGN6FHyQ6wCCURywAGF6
OBE6GNAwAyL6BE6GB6VNNG6GQN6yQwAPRAP6ANNzF6BO6GQN6NKRFGRAP6GNAwAGF-6

ft�F6VwL6ABG6zNFRPAwGN6wA6NAGREN6zNINUBCVNAG6wF6w6AB]CNG6wENw\6FRAyN6ENPHUwGRBAF6CNEVRG6
ENFRzNAGF6GB6BJA6CNGF-6

XY�Yt�6fBURyL6

mRGQ6GQN6NKyNCGRBA6BO6yBVVBA6wENwF6wF6zNFyERxNz6RA6GQN6CENIRBHF6CBURyL\6XY�Yt�6QwF6
ABG6zNFRPAwGNz6wAL6xHRUzRAPF\6OUBBEF6BO6xHRUzRAPF\6BE6FNyGRBAF6BO6xHRUzRAPF6wF6AB]CNG6wENwF-6
uA6wzzRGRBA\6XY�Yt�6QwF6ABG6zNFRPAwGNz6wAL6xHRUzRAPF\6OUBBEF6BO6xHRUzRAPF\6BE6FNyGRBAF6
BO6xHRUzRAPF6OBE6ENFRzNAyL6BO6CNG]BJARAP6GNAwAGF-6
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YUNwAURANFF6

XY�Yt�6fBURyL6

jQN6CNG6BJANE6FQwUU6xN6ENFCBAFRxUN6OBE6GQN6ENVBIwU6BO6JwFGN6OEBV6GQN6NKNEyRFN6wENw6xL6
CUwyRAP6RG6RA6w6FNwUNz6CUwFGRy6xwP6wAz6zRFCBFRAP6BO6RG6RA6w6yBAGwRANE6CEBIRzNz6xL6GQN6
XY�Yt�-6

jQN6CNG6BJANE6FQwUU6GwTN6wzNDHwGN6CENywHGRBAF6GB6NURVRAwGN6wAL6CNG6BzBEF6JRGQRA6BE6
wEBHAz6GQN6HARG6wAz6GB6VwRAGwRA6GQN6HARG6RA6w6FwARGwEL6yBAzRGRBA6wG6wUU6GRVNF-6

bRGGNE6xBK6ENDHRENVNAGF#6

fNG6BJANEF6VHFG6CEBVCGUL6zRFCBFN6BO6JwFGN6OEBV6URGGNE6xBKNF6wAz6VHFG6VwRAGwRA6
URGGNE6xBKNF6RA6w6FwARGwEL6VwAANE-6

bRGGNE6FQwUU6ABG6xN6zRFCBFNz6BO6xL6xNRAP6OUHFQNz6GQEBHPQ6w6GBRUNG-66

bRGGNE6xBKNF6FQwUU6xN6TNCG6RAFRzN6GQN6ENFRzNAGWF6zJNUURAP6HARG-6

�UGNEwGRBAF6GB6kARG6

XY�Yt�6fBURyL6

fNG6BJANEF6FQwUU6ABG6wUGNE6GQNRE6HARG\6CwGRB\6CENVRFNF6BE6yBVVBA6wENwF6GB6yENwGN6wA6
NAyUBFHEN6OBE6wAL6wARVwU-66

uAFGwUUwGRBA6BO6CNG6zBBEF6RF6CEBQRxRGNz-6

dBRFN6

XY�Yt�6fBURyL6

fNG6BJANEF6VHFG6wPENN6GB6yBAGEBU6GQN6ABRFN6BO6CNGF6FB6GQwG6FHyQ6ABRFN6zBNF6ABG6yBAFGRGHGN6w6
AHRFwAyN6GB6BGQNE6ENFRzNAGF6BE6RAGNEEHCG6GQNRE6CNwyNOHU6NASBLVNAG6BO6GQNRE6QBHFRAP6HARG6BE6
CENVRFNF-6jQRF6RAyUHzNF\6xHG6RF6ABG6URVRGNz6GB6UBHz6BE6yBAGRAHBHF6xwETRAP\6QBJURAP\6
JQRARAP\6xRGRAP\6FyEwGyQRAP\6yQRECRAP\6BE6BGQNE6FHyQ6wyGRIRGRNF-6

fNG6YwEN6

XY�Yt�6fBURyL6

qwyQ6CNG6BJANE6FQwUU6xN6ENFCBAFRxUN6OBE6wzNDHwGN6ywEN\6AHGERGRBA\6NKNEyRFN6wAz6VNzRywU6
wGGNAGRBA6OBE6GQNRE6CNG-6

qwyQ6CNG6BJANE6FQwUU6xN6ENFCBAFRxUN6OBE6wCCEBCERwGNUL6GEwRARAP6wAz6ywERAP6OBE6GQNRE6CNG6GB6
NAFHEN6GQwG6GQN6CNG6RF6ABG6w6AHRFwAyN6BE6zwAPNE6GB6BGQNE6ENFRzNAGF6wAz6zBNF6ABG6zwVwPN6
ft�6CEBCNEGL-6

dB6wARVwUF6VwL6xN6GNGQNENz6BE6yQwRANz6RAFRzN6BE6BHGFRzN6GQN6zJNUURAP6HARG6wG6wAL6GRVN-6
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hNFCBAFRxUN6fwEGRNF6

XY�Yt�6fBURyL6

jQN6CNG6BJANE6JRUU6xN6ENDHRENz6GB6zNFRPAwGN6GJB6ENFCBAFRxUN6CwEGRNF6OBE6GQN6ywEN6BO6GQN6CNG6
RO6GQN6QNwUGQ6BE6FwONGL6BO6GQN6CNG6RF6GQENwGNANz6xL6GQN6zNwGQ6BE6RAywCwyRGL6BO6GQN6CNG6BJANE\6
BE6xL6BGQNE6OwyGBEF6GQwG6ENAzNE6GQN6CNG6BJANE6HAwxUN6GB6ywEN6OBE6GQN6CNG-66

�6ENFRzNAG6JQB6ywENF6OBE6wABGQNE6ENFRzNAGWF6CNG6VHFG6ABGROL6XY�Yt�6wAz6FRPA6w6
FGwGNVNAG6GQwG6GQNL6wPENN6GB6wxRzN6xL6wUU6BO6GQN6CNG6EHUNF-6

uAFCNyGRBAF6wAz6hNCwREF6

XY�Yt�6fBURyL6

qKyNCG6OBE6NVNEPNAyRNF\6VwAwPNVNAG6JRUU6ABG6NAGNE6GQN6zJNUURAP6HARG6OBE6CNEOBEVwAyN6BO6
ENCwREF6BE6RAFCNyGRBAF6JQNEN6w6CNG6ENFRzNF6HAUNFF6wyyBVCwARNz6OBE6GQN6NAGREN6zHEwGRBA6BO6
GQN6RAFCNyGRBA6BE6ENCwRE6xL6GQN6CNG6BJANE6BE6ENFCBAFRxUN6CNEFBA6zNFRPAwGNz6xL6GQN6CNG6
owner. At BCACHA’s discretion, BCACHA may request that the pet owner maintain the
CNG6BE6ENFCBAFRxUN6CNEFBA6HAGRU6VwAwPNVNAG6QwF6yBVCUNGNz6RGF6GwFTF-66

fNGF6jNVCBEwERUL6BA6GQN6fENVRFNF6

XY�Yt�6fBURyL6

fNGF6GQwG6wEN6ABG6BJANz6xL6w6GNAwAG6wEN6ABG6wUUBJNz6BA6GQN6CENVRFNF-6hNFRzNAGF6wEN6
CEBQRxRGNz6OEBV6ONNzRAP6BE6QwExBERAP6FGEwL6wARVwUF-66

jQRF6EHUN6zBNF6ABG6wCCUL6GB6IRFRGRAP6CNG6CEBPEwVF6FCBAFBENz6xL6w6QHVwAN6FByRNGL6BE6BGQNE6
ABA]CEBORG6BEPwAR©wGRBAF\6wAz6wCCEBINz6xL6XY�Yt�-6

fNG6hHUN6lRBUwGRBAF66

XY�Yt�6fBURyL6

�UU6yBVCUwRAGF6BO6yEHNUGL6wAz6wUU6zBP6xRGNF6JRUU6xN6ENONEENz6GB6wARVwU6yBAGEBU6BE6wA6
wCCURywxUN6wPNAyL6OBE6RAINFGRPwGRBA6wAz6NAOBEyNVNAG-66

uO6w6zNGNEVRAwGRBA6RF6VwzN6BA6BxSNyGRIN6OwyGF6FHCCBEGNz6xL6JERGGNA6FGwGNVNAGF\6GQwG6w6
ENFRzNAG_CNG6BJANE6QwF6IRBUwGNz6GQN6CNG6EHUNF\6JERGGNA6ABGRyN6JRUU6xN6FNEINz-6

jQN6ABGRyN6JRUU6yBAGwRA6w6xERNO6FGwGNVNAG6BO6GQN6OwyGHwU6xwFRF6OBE6GQN6zNGNEVRAwGRBA6wAz6GQN6
CNG6EHUN=F?6GQwG6JNEN6IRBUwGNz-6jQN6ABGRyN6JRUU6wUFB6FGwGN#6

jQwG6GQN6CNG6BJANE6QwF60/6xHFRANFF6zwLF6OEBV6GQN6NOONyGRIN6zwGN6BO6GQN6FNEIRyN6BO6
ABGRyN6GB6yBEENyG6GQN6IRBUwGRBA6BE6VwTN6JERGGNA6ENDHNFG6OBE6w6VNNGRAP6GB6zRFyHFF6GQN6
IRBUwGRBA6

jQwG6GQN6CNG6BJANE6RF6NAGRGUNz6GB6xN6wyyBVCwARNz6xL6wABGQNE6CNEFBA6BO6GQNRE6yQBRyN6
wG6GQN6VNNGRAP6

jQwG6GQN6CNG6BJANEWF6OwRUHEN6GB6yBEENyG6GQN6IRBUwGRBA\6ENDHNFG6w6VNNGRAP\6BE6wCCNwE6
wG6w6ENDHNFGNz6VNNGRAP6VwL6ENFHUG6RA6RARGRwGRBA6BO6CEByNzHENF6GB6ENVBIN6GQN6CNG\6BE6
GB6GNEVRAwGN6GQN6CNG6BJANEWF6GNAwAyL6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 10-13

dBGRyN6OBE6fNG6hNVBIwU6

XY�Yt�6fBURyL6

uO6GQN6CNG6BJANE6wAz6XY�Yt�6wEN6HAwxUN6GB6ENFBUIN6GQN6IRBUwGRBA6wG6GQN6VNNGRAP6BE6GQN6
CNG6BJANE6OwRUF6GB6yBEENyG6GQN6IRBUwGRBA6RA6GQN6GRVN6CNERBz6wUUBGGNz6xL6XY�Yt�\6
XY�Yt�6VwL6FNEIN6ABGRyN6GB6ENVBIN6GQN6CNG-6

jQN6ABGRyN6JRUU6yBAGwRA#6

�6xERNO6FGwGNVNAG6BO6GQN6OwyGHwU6xwFRF6OBE6XY�Yt�WF6zNGNEVRAwGRBA6BO6GQN6CNG6EHUN6
GQwG6QwF6xNNA6IRBUwGNz6

jQN6ENDHRENVNAG6GQwG6GQN6ENFRzNAG6_CNG6BJANE6VHFG6ENVBIN6GQN6CNG6JRGQRA62/6
ywUNAzwE6zwLF6BO6GQN6ABGRyN6

�6FGwGNVNAG6GQwG6OwRUHEN6GB6ENVBIN6GQN6CNG6VwL6ENFHUG6RA6GQN6RARGRwGRBA6BO6
GNEVRAwGRBA6BO6GNAwAyL6CEByNzHENF6

fNG6hNVBIwU6

XY�Yt�6fBURyL6

uO6GQN6zNwGQ6BE6RAywCwyRGL6BO6GQN6CNG6BJANE6GQENwGNAF6GQN6QNwUGQ6BE6FwONGL6BO6GQN6CNG\6BE6
BGQNE6OwyGBEF6ByyHE6GQwG6ENAzNE6GQN6BJANE6HAwxUN6GB6ywEN6OBE6GQN6CNG\6GQN6FRGHwGRBA6JRUU6xN6
ENCBEGNz6GB6GQN6ENFCBAFRxUN6CwEGL6zNFRPAwGNz6xL6GQN6CNG6BJANE-66

uO6GQN6ENFCBAFRxUN6CwEGL6RF6HAJRUURAP6BE6HAwxUN6GB6ywEN6OBE6GQN6CNG\6BE6RO6XY�Yt�6wOGNE6
ENwFBAwxUN6NOOBEGF6ywAABG6yBAGwyG6GQN6ENFCBAFRxUN6CwEGL\6XY�Yt�6VwL6yBAGwyG6GQN6
wCCEBCERwGN6FGwGN6BE6UBywU6wPNAyL6wAz6ENDHNFG6GQN6ENVBIwU6BO6GQN6CNG-6

jNEVRAwGRBA6BO6jNAwAyL6

XY�Yt�6fBURyL6

XY�Yt�6VwL6RARGRwGN6CEByNzHENF6OBE6GNEVRAwGRBA6BO6GNAwAyL6xwFNz6BA6w6CNG6EHUN6
IRBUwGRBA6RO#6

jQN6CNG6BJANE6QwF6OwRUNz6GB6ENVBIN6GQN6CNG6BE6yBEENyG6w6CNG6EHUN6IRBUwGRBA6JRGQRA6
GQN6GRVN6CNERBz6FCNyRORNz6

jQN6CNG6EHUN6IRBUwGRBA6RF6FHOORyRNAG6GB6xNPRA6CEByNzHENF6GB6GNEVRAwGN6GNAwAyL6HAzNE6
GNEVF6BO6GQN6UNwFN6
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qVNEPNAyRNF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GwTN6wUU6ANyNFFwEL6FGNCF6GB6NAFHEN6GQwG6CNGF6GQwG6xNyBVN6IRyRBHF\6zRFCUwL6
FLVCGBVF6BO6FNINEN6RUUANFF\6BE6zNVBAFGEwGN6xNQwIRBE6GQwG6yBAFGRGHGNF6wA6RVVNzRwGN6GQENwG6
GB6GQN6QNwUGQ6BE6FwONGL6BO6BGQNEF\6wEN6RVVNzRwGNUL6ENVBINz6OEBV6GQN6CENVRFNF6xL6ENONEERAP6
GQN6FRGHwGRBA6GB6GQN6wCCEBCERwGN6FGwGN6BE6UBywU6NAGRGL6wHGQBER©Nz6GB6ENVBIN6FHyQ6wARVwUF-66

uO6RG6RF6ANyNFFwEL6OBE6XY�Yt�6GB6CUwyN6GQN6CNG6RA6w6FQNUGNE6OwyRURGL\6GQN6yBFG6JRUU6xN6GQN6
ENFCBAFRxRURGL6BO6GQN6CNG6BJANE-6

uO6GQN6CNG6RF6ENVBINz6wF6w6ENFHUG6BO6wAL6wPPENFFRIN6wyG6BA6GQN6CwEG6BO6GQN6CNG\6GQN6CNG6JRUU6
ABG6xN6wUUBJNz6xwyT6BA6GQN6CENVRFNF-6
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f�hj6uuu96fqj6Zqfeiuji6�dZ6rqqi6ud6qbZqhbo_Zui�XbqZ6

Zqlqbefcqdji6

0/]uuu-�-6elqhluqm6

This part describes the PHA’s policies for pet deposits and fees in elderly, disabled and mixed
CBCHUwGRBA zNINUBCVNAGF-6fBURyRNF6PBINEARAP6zNCBFRGF6wAz6ONNF6RA6PNANEwU6ByyHCwAyL6
zNINUBCVNAGF6wEN6zNFyERxNz6RA6fwEG6ul-6

0/]uuu-X-6fqj6Zqfeiuji6

fwLVNAG6BO6ZNCBFRG6

jQN6ft�6VwL6ENDHREN6GNAwAGF6JQB6BJA BE6TNNC6CNGF6RA6GQNRE6HARGF6GB6CwL6w6ENOHAzwxUN6CNG6
zNCBFRG-6jQRF6zNCBFRG6RF6RA6wzzRGRBA6GB6wAL6BGQNE6ORAwAyRwU6BxURPwGRBA6PNANEwUUL6RVCBFNz6BA6GNAwAGF6
BO6GQN6CEBSNyG )136Yrh64-207=z?=0?,-6

jQN6VwKRVHV6wVBHAG6BO6CNG6zNCBFRG6GQwG6VwL6xN6yQwEPNz6xL6w6ft�6BA6w6CNE6zJNUURAP6HARG6xwFRF\6
RF6GQN6QRPQNE6BO6GQN6GBGwU6GNAwAG6CwLVNAG6=jjf?6BE FHyQ6ENwFBAwxUN6ORKNz6wVBHAG6wF6GQN6ft�6VwL6
ENDHREN-6jQN6ft�6VwL6CNEVRG6PEwzHwU6wyyHVHUwGRBA6BO6GQN6CNG6zNCBFRG6xL6GQN6CNG6BJANE6)136Yrh6
4-207=z?=2?,-6

jQN6CNG6zNCBFRG6RF ABG6CwEG6BO6GQN6ENAG6CwLwxUN6xL6GQN6ENFRzNAG6)136Yrh64-207=z?=4?,-6

XY�Yt�6fBURyL6

fNG6BJANEF6wEN6ENDHRENz6GB6CwL6w6CNG6zNCBFRG6RA6wzzRGRBA6GB6wAL6BGQNE6ENDHRENz6zNCBFRGF-6
jQN6wVBHAG6BO6GQN6zNCBFRG6RF6:04/6wAz6VHFG6xN6CwRz6RA6OHUU6xNOBEN6GQN6CNG6RF6xEBHPQG6BA6
GQN6CENVRFNF\6BE6w6CwLVNAG6wPENNVNAG6RF6wCCEBINz6xL6XY�Yt�-66jQN6CNG6zNCBFRG6RF6ABG6
ENDHRENz6BA6FVwUU6CNGF6TNCG6RA6ywPNF6BE6wDHwERHVF-66

hNOHAz6BO6ZNCBFRG6)136Yrh64-207Wz?W0?,6

jQN6ft�6VwL6HFN6GQN6CNG6zNCBFRG6BAUL6GB6CwL ENwFBAwxUN6NKCNAFNF6zRENyGUL6wGGERxHGwxUN6GB6GQN6
CENFNAyN6BO6GQN6CNG\6RAyUHzRAP6=xHG6ABG6URVRGNz6GB?6GQN6yBFGF6BO6ENCwREF6wAz6ENCUwyNVNAGF6GB\6wAz6
fumigation of, the tenant’s dwelURAP6HARG-6jQN6ft�6VHFG6ENOHAz6GQN6HAHFNz6CBEGRBA6BO6GQN6CNG6
zNCBFRG6GB GQN6GNAwAG6JRGQRA6w6ENwFBAwxUN6GRVN6wOGNE6GQN6GNAwAG6VBINF6OEBV6GQN6CEBSNyG6BE6AB6
UBAPNE6BJAF6BE6TNNCF w6CNG6RA6GQN6HARG-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENOHAz6GQN6CNG6zNCBFRG6GB6GQN6ENFRzNAG\6UNFF6GQN6yBFGF6BO6wAL6zwVwPNF6
ywHFNz6xL6GQN6CNG6GB6GQN6zJNUURAP6HARG\6JRGQRA62/6zwLF6BO6VBIN]BHG6BE6ENVBIwU6BO6GQN6CNG6
OEBV6GQN6HARG-6

jQN6ENFRzNAG6JRUU6xN6xRUUNz6OBE6wAL6wVBHAG6GQwG6NKyNNzF6GQN6CNG6zNCBFRG-6

XY�Yt�6JRUU6CEBIRzN6GQN6ENFRzNAG6JRGQ6w6JERGGNA6URFG6BO6wAL6yQwEPNF6wPwRAFG6GQN6CNG6
zNCBFRG6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6VBIN]BHG6RAFCNyGRBA-6uO6GQN6ENFRzNAG6zRFwPENNF6JRGQ6
GQN6wVBHAG6yQwEPNz6GB6GQN6CNG6zNCBFRG\6XY�Yt�6JRUU6CEBIRzN6w6VNNGRAP6GB6zRFyHFF6GQN6
yQwEPNF-6
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0/]uuu-Y-6ejtqh6Yt�hsqi6

fNG]hNUwGNz6ZwVwPNF6ZHERAP6eyyHCwAyL6

XY�Yt�6fBURyL6

�UU6ENwFBAwxUN6NKCNAFNF6RAyHEENz6xL6XY�Yt�6wF6w6ENFHUG6BO6zwVwPNF6zRENyGUL6
wGGERxHGwxUN6GB6GQN6CENFNAyN6BO6GQN6CNG6RA6GQN6CEBSNyG6JRUU6xN6GQN6ENFCBAFRxRURGL6BO6GQN6
ENFRzNAG\6RAyUHzRAP#6

jQN6yBFG6BO6ENCwREF6wAz6ENCUwyNVNAGF6GB6GQN6ENFRzNAGWF6zJNUURAP6HARG6

rHVRPwGRBA6BO6GQN6zJNUURAP6HARG6

hNCwREF6GB6yBVVBA6wENwF6BO6GQN6CEBSNyG6

jQN6NKCNAFN6BO6OUNw6NURVRAwGRBA6FQwUU6wUFB6xN6GQN6ENFCBAFRxRURGL6BO6GQN6ENFRzNAG-6

uO6GQN6ENFRzNAG6RF6RA6ByyHCwAyL6JQNA6FHyQ6yBFGF6ByyHE\6GQN6ENFRzNAG6FQwUU6xN6xRUUNz6OBE6FHyQ6
yBFGF6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6iNyGRBA67]u-s\6cwRAGNAwAyN6wAz6ZwVwPN6
YQwEPNF-6fNG6zNCBFRGF6JRUU6ABG6xN6wCCURNz6GB6GQN6yBFGF6BO6CNG]ENUwGNz6zwVwPNF6zHERAP6
ByyHCwAyL-6

YQwEPNF6OBE6CNG]ENUwGNz6zwVwPN6wEN6ABG6CwEG6BO6ENAG6CwLwxUN6xL6GQN6ENFRzNAG-6

fNG6mwFGN6hNVBIwU6YQwEPN6

The regulations do not address the PHA’s ability to impose charges for house pet rule violations.
tBJNINE\6yQwEPNF6OBE6IRBUwGRBA6BO6ft�6CNG6EHUNF6VwL6xN6GENwGNz6URTN6yQwEPNF6OBE6BGQNE6IRBUwGRBAF6
BO6GQN6UNwFN6wAz6ft�6GNAwAyL6EHUNF-6

XY�Yt�6fBURyL6

�6FNCwEwGN6CNG6JwFGN6ENVBIwU6yQwEPN6BO6:0/-//6CNE6ByyHEENAyN6JRUU6xN6wFFNFFNz6wPwRAFG6
CNG6BJANEF6JQB6OwRU6GB6ENVBIN6CNG6JwFGN6RA6wyyBEzwAyN6JRGQ6GQRF6CBURyL-6

dBGRyNF6BO6CNG6JwFGN6ENVBIwU6yQwEPNF6JRUU6xN6RA6wyyBEzwAyN6JRGQ6ENDHRENVNAGF6ENPwEzRAP6
ABGRyNF6BO6wzINEFN6wyGRBA-6YQwEPNF6wEN6zHN6wAz6CwLwxUN6036ywUNAzwE6zwLF6wOGNE6xRUURAP-6uO6
GQN6OwVRUL6ENDHNFGF6w6PERNIwAyN6QNwERAP6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\6XY�Yt�6VwL6
ABG6GwTN6wyGRBA6OBE6ABACwLVNAG6BO6GQN6yQwEPN6HAGRU6GQN6yBAyUHFRBA6BO6GQN6PERNIwAyN6
CEByNFF-6

YQwEPNF6OBE6CNG6JwFGN6ENVBIwU6wEN6ABG6CwEG6BO6ENAG6CwLwxUN6xL6GQN6ENFRzNAG-6
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f�hj6ul96fqj6Zqfeiuji6�dZ6rqqi6ud6sqdqh�b6eYYkf�dYo6

Zqlqbefcqdji6

0/]ul-�-6elqhluqm6

This part describes the PHA’s policies for pet deposits anz6ONNF6OBE6GQBFN6JQB6ENFRzN6RA6PNANEwU6
ByyHCwAyL6zNINUBCVNAGF-6

0/]ul-X-6fqj6Zqfeiuji6

�6ft�6VwL6ENDHREN6w6ENOHAzwxUN6CNG6zNCBFRG6GB6yBINE6wzzRGRBAwU6yBFGF6wGGERxHGwxUN6GB6GQN6CNG6wAz6
ABG BGQNEJRFN6yBINENz6)136Yrh6"6/- / =x?=0?,-6

�6ft�6GQwG ENDHRENF6w6ENFRzNAG6GB6CwL6w6CNG6zNCBFRG6VHFG6CUwyN6GQN6zNCBFRG6RA6wA6wyyBHAG6BO6GQN6
GLCN6ENDHRENz6HAzNE6wCCURywxUN6iGwGN6BE6UBywU6UwJ6OBE6CNG6zNCBFRGF\6BE6RO6GQNEN6wEN6AB6FHyQ6
ENDHRENVNAGF\6OBE6ENAGwU6FNyHERGL6zNCBFRGF\6RO6wCCURywxUN-6jQN6ft�6VHFG6yBVCUL6JRGQ6FHyQ6UwJF6wF6
GB6ENGNAGRBA6BO6GQN6zNCBFRG\6RAGNENFG\6wAz6ENGHEA6BO6GQN6zNCBFRG6GB6GQN6ENFRzNAG\6wAz6wAL6BGQNE6
wCCURywxUN6ENDHRENVNAGF6)136Yrh6"6/- / =z?,-6

fwLVNAG6BO6ZNCBFRG6

XY�Yt�6fBURyL6

fNG6BJANEF6wEN6ENDHRENz6GB6CwL6w6CNG6zNCBFRG6BO6:04/6RA6wzzRGRBA6GB6wAL6BGQNE6ENDHRENz6
zNCBFRGF-6jQN6zNCBFRG6VHFG6xN6CwRz6RA6OHUU6HAUNFF6XY�Yt�6QwF6wCCEBINz6BGQNE6
wEEwAPNVNAGF\6xNOBEN6GQN6CNG6RF6xEBHPQG6BA6GQN6CENVRFNF-6

jQN6CNG6zNCBFRG6RF6ABG6CwEG6BO6ENAG6CwLwxUN6xL6GQN6ENFRzNAG-6

hNOHAz6BO6ZNCBFRG6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENOHAz6GQN6CNG6zNCBFRG6GB6GQN6ENFRzNAG\6UNFF6GQN6yBFGF6BO6wAL6zwVwPNF6
ywHFNz6xL6GQN6CNG6GB6GQN6zJNUURAP6HARG\6JRGQRA62/6zwLF6BO6VBIN]BHG6BE6ENVBIwU6BO6GQN6CNG6
OEBV6GQN6HARG-6

jQN6ENFRzNAG6JRUU6xN6xRUUNz6OBE6wAL6wVBHAG6GQwG6NKyNNzF6GQN6CNG6zNCBFRG-6

XY�Yt�6JRUU6CEBIRzN6GQN6ENFRzNAG6JRGQ6w6JERGGNA6URFG6BO6wAL6yQwEPNF6wPwRAFG6GQN6CNG6
zNCBFRG6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6VBIN]BHG6RAFCNyGRBA-6uO6GQN6ENFRzNAG6zRFwPENNF6JRGQ6
GQN6wVBHAG6yQwEPNz6GB6GQN6CNG6zNCBFRG\6XY�Yt�6JRUU6CEBIRzN6w6VNNGRAP6GB6zRFyHFF6GQN6
yQwEPNF-6
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0/]ul-Y-6ded]hqrkdZ�Xbq6decud�b6fqj6rqq6

ft�F6VwL6ENDHREN6CwLVNAG6BO6w6ABA]ENOHAzwxUN6ABVRAwU6CNG6ONN6GB6yBINE6GQN6ENwFBAwxUN6
BCNEwGRAP6yBFGF6GB6GQN6zNINUBCVNAG6ENUwGRAP6GB6GQN6CENFNAyN6BO6CNGF6)136Yrh6"6/- / =x?=0?,-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6ABG6ENDHRENF6CNG6BJANEF6GB6CwL6w6ABA]ENOHAzwxUN6ABVRAwU6CNG6ONN-66
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0/]ul-Z-6ejtqh6Yt�hsqi6

fNG]hNUwGNz6ZwVwPNF6ZHERAP6eyyHCwAyL6

XY�Yt�6fBURyL6

�UU6ENwFBAwxUN6NKCNAFNF6RAyHEENz6xL6XY�Yt�6wF6w6ENFHUG6BO6zwVwPNF6zRENyGUL6
wGGERxHGwxUN6GB6GQN6CENFNAyN6BO6GQN6CNG6RA6GQN6CEBSNyG6JRUU6xN6GQN6ENFCBAFRxRURGL6BO6GQN6
ENFRzNAG\6RAyUHzRAP#6

jQN6yBFG6BO6ENCwREF6wAz6ENCUwyNVNAGF6GB6GQN6ENFRzNAGWF6zJNUURAP6HARG6

rHVRPwGRBA6BO6GQN6zJNUURAP6HARG6

hNCwREF6GB6yBVVBA6wENwF6BO6GQN6CEBSNyG6

jQN6NKCNAFN6BO6OUNw6NURVRAwGRBA6FQwUU6wUFB6xN6GQN6ENFCBAFRxRURGL6BO6GQN6ENFRzNAG-6

uO6GQN6ENFRzNAG6RF6RA6ByyHCwAyL6JQNA6FHyQ6yBFGF6ByyHE\6GQN6ENFRzNAG6FQwUU6xN6xRUUNz6OBE6FHyQ6
yBFGF6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6iNyGRBA67]u-s\6cwRAGNAwAyN6wAz6ZwVwPN6
YQwEPNF-6fNG6zNCBFRGF6JRUU6ABG6xN6wCCURNz6GB6GQN6yBFGF6BO6CNG]ENUwGNz6zwVwPNF6zHERAP6
ByyHCwAyL-6

YQwEPNF6OBE6CNG]ENUwGNz6zwVwPN6wEN6ABG6CwEG6BO6ENAG6CwLwxUN6xL6GQN6ENFRzNAG-6

fNG6mwFGN6hNVBIwU6YQwEPN6

The regulations do not address the PHA’s ability to impose charges for house pet rule violations.
tBJNINE\6yQwEPNF6OBE6IRBUwGRBA6BO6ft�6CNG6EHUNF6VwL6xN6GENwGNz6URTN6yQwEPNF6OBE6BGQNE6IRBUwGRBAF6
BO6GQN6UNwFN6wAz6ft�6GNAwAyL6EHUNF-6

XY�Yt�6fBURyL6

�6FNCwEwGN6CNG6JwFGN6ENVBIwU6yQwEPN6BO6:0/-//6CNE6ByyHEENAyN6JRUU6xN6wFFNFFNz6wPwRAFG6
CNG6BJANEF6JQB6OwRU6GB6ENVBIN6CNG6JwFGN6RA6wyyBEzwAyN6JRGQ6GQRF6CBURyL-6

iHyQ6yQwEPNF6JRUU6xN6zHN6wAz6CwLwxUN6036ywUNAzwE6zwLF6wOGNE6xRUURAP-6

YQwEPNF6OBE6CNG6JwFGN6ENVBIwU6wEN6ABG6CwEG6BO6ENAG6CwLwxUN6xL6GQN6ENFRzNAG-6

6
6
6
6
6
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Chapter 11-

Yecckdujo6iqhluYq6

udjheZkYjued6

jQRF6yQwCGNE6NKCUwRAF6tkZ6ENPHUwGRBAF6ENDHRERAP6ft�F6GB6RVCUNVNAG6w6yBVVHARGL6FNEIRyN6
CEBPEwV6OBE6wUU6ABANKNVCG6wzHUGF6URIRAP6RA6CHxURy6QBHFRAP-6

jQRF6yQwCGNE6zNFyERxNF6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyRNF6ENUwGNz6GB6GQNFN6GBCRyF6RA6GJB6CwEGF#6

fwEG6u#6YBVVHARGL6iNEIRyN6hNDHRENVNAGF-6jQRF6CwEG6zNFyERxNF6JQB6RF6FHxSNyG6GB6GQN6
community service requirement, who is exempt, and HUD’s definition of economic self]
FHOORyRNAyL-6

fwEG6uu#6ft�6uVCUNVNAGwGRBA6BO6YBVVHARGL6iNEIRyN-6jQRF6CwEG6CEBIRzNF6ft�6CBURyL6
ENPwEzRAP6ft�6RVCUNVNAGwGRBA6wAz6CEBPEwV6zNFRPA-6

f�hj6u96Yecckdujo6iqhluYq6hqgkuhqcqdj6

00]u-�-6elqhluqm6

tkZ6ENPHUwGRBAF6CNEGwRARAP6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6wEN6yBAGwRANz6RA6136Yrh6"6/6
iHxCwEG6r6="6/-6//6GQEBHPQ6"6/-6/"?-6ft�F6wAz6ENFRzNAGF6VHFG6yBVCUL6JRGQ6GQN6yBVVHARGL6
FNEIRyN6ENDHRENVNAG\6NOONyGRIN6JRGQ6ft�6ORFywU6LNwEF6GQwG6yBVVNAyNz6BA6BE6wOGNE6eyGBxNE60\6
1///-6fNE6"/2- =U?=0?=RRR?\6GQN6ft�6fUwA6VHFG6yBAGwRA6w6FGwGNVNAG6BO6QBJ6GQN6ft�6JRUU6yBVCUL6
JRGQ6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6RAyUHzRAP6wAL6yBBCNEwGRIN6wPENNVNAG6GQwG6GQN6ft�6QwF6
NAGNENz6RAGB6BE6CUwAF6GB6NAGNE6RAGB-66

YBVVHARGL6FNEIRyN6RF6GQN6CNEOBEVwAyN6BO6IBUHAGwEL6JBET6BE6zHGRNF6GQwG6wEN6w6CHxURy6xNANORG\6wAz6
GQwG6FNEIN6GB RVCEBIN6GQN6DHwURGL6BO6URON\6NAQwAyN6ENFRzNAG6FNUO]FHOORyRNAyL\6BE6RAyENwFN6ENFRzNAG6
FNUO]ENFCBAFRxRURGL6RA6GQN6yBVVHARGL-6YBVVHARGL6FNEIRyN6RF6ABG6NVCUBLVNAG6wAz6VwL6ABG6RAyUHzN6
CBURGRywU6wyGRIRGRNF6)136Yrh6"6/-6/0=x?,-6

uA6wzVRARFGNERAP6yBVVHARGL6FNEIRyN6ENDHRENVNAGF\6GQN6ft�6VHFG6yBVCUL6JRGQ6wUU6
ABAzRFyERVRAwGRBA6wAz6NDHwU6BCCBEGHARGL6ENDHRENVNAGF6)136Yrh6"6/-6/4=y?=4?,-6
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00]u-X-6hqgkuhqcqdji6

qwyQ6wzHUG6ENFRzNAG6BO6GQN6ft�\6JQB6RF6ABG6NKNVCG\6VHFG6)136Yrh6"6/-6/2=w?,#6

•- YBAGERxHGN676QBHEF6CNE6VBAGQ6BO6yBVVHARGL6FNEIRyN§6BE6

•- fwEGRyRCwGN6RA6wA6NyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV6=wF6zNORANz6RA6GQN6ENPHUwGRBAF?6OBE676
QBHEF6CNE6VBAGQ§6BE6

•- fNEOBEV676QBHEF6CNE6VBAGQ6BO6yBVxRANz6wyGRIRGRNF6=yBVVHARGL6FNEIRyN6wAz6NyBABVRy6FNUO]
FHOORyRNAyL6CEBPEwVF?-6

•- jQN6ENDHRENz6yBVVHARGL6FNEIRyN6BE6FNUO]FHOORyRNAyL6wyGRIRGL6VwL6xN6yBVCUNGNz676QBHEF6NwyQ6
VBAGQ6BE6VwL6xN6wPPENPwGNz6wyEBFF w6LNwE- �AL6xUByTRAP6BO6QBHEF6RF6wyyNCGwxUN6wF6UBAP6wF6"66
QBHEF6RF6yBVCUNGNz6xL6NwyQ6wAAHwU6yNEGRORywGRBA6BO6yBVCURwAyN6)dBGRyN6fut61/04]01,-6

ZNORARGRBAF6

qKNVCG6uAzRIRzHwU6)136orh685/-5/0Wx([6dBGRyN6fut61/04]01,6

�A6NKNVCG5RAzRIRzHwU6RF6wA6wzHUG6JQB#6

•- uF6wPN6616LNwEF6BE6BUzNE6

•- uF6xURAz6BE6zRFwxUNz6=wF6zNORANz6HAzNE6FNyGRBA6106)R,)U,6BE606036BO6GQN6iByRwU6iNyHERGL6�yG?\6
wAz6JQB6yNEGRORNF6GQwG6xNywHFN6BO6GQRF6zRFwxRURGL6F_QN6RF6HAwxUN6GB6yBVCUL6JRGQ6GQN6FNEIRyN6
CEBIRFRBAF6

•- uF6w6CERVwEL6ywENGwTNE6BO6FHyQ6wA6RAzRIRzHwU6

•- uF6NAPwPNz6RA6JBET6wyGRIRGRNF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAFRzNE61/6QBHEF6CNE6JNNT6wF6GQN6VRARVHV6AHVxNE6BO6QBHEF6ANNzNz6GB6
DHwUROL6OBE6w6JBET6wyGRIRGL6NKNVCGRBA-66

•- uF6wxUN6GB6VNNG6ENDHRENVNAGF6BO6xNRAP6NKNVCGNz6HAzNE w6FGwGN6CEBPEwV6OHAzNz6HAzNE6CwEG6�6BO6
GRGUN6ul6BO6GQN6iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6CEBPEwV6BO6GQN6FGwGN6RA6JQRyQ6
GQN6ft�6RF6UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]GB]JBET6CEBPEwV6

−- jQRF6NKNVCGRBA6wCCURNF6GB6wALBAN6JQBFN6yQwEwyGNERFGRyF6BE6OwVRUL6FRGHwGRBA6VNNG6
GQN6JNUOwEN6wPNAyL6NKNVCGRBA6yERGNERw6wAz6ywA6xN6INERORNz-6

•- uF6w6VNVxNE6BO6w6OwVRUL6ENyNRIRAP6wFFRFGwAyN\6xNANORGF\6BE6FNEIRyNF6HAzNE6w6FGwGN6CEBPEwV6
OHAzNz6HAzNE6CwEG6�6BO6GRGUN6ul6BO6GQN6iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6
CEBPEwV BO6GQN6FGwGN6RA6JQRyQ6GQN ft�6RF6UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]GB]
JBET6CEBPEwV6wAz6GQN6FHCCUNVNAGwU6AHGERGRBA6wFFRFGwAyN6CEBPEwV6=id�f?\6wAz6QwF6ABG6xNNA6
OBHAz6xL6GQN6FGwGN6BE6BGQNE6wzVRARFGNERAP6NAGRGL6GB6xN6RA6ABAyBVCURwAyN6JRGQ6FHyQ6CEBPEwV-6

•- uF6w6VNVxNE6BO6w6ABA]CHxURy6QBHFRAP6BINE]RAyBVN6OwVRUL-6
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oBVVHARGL6iNEIRyN6)136orh685/-5/0Wx([6dBGRyN6fut61/04]01,6

oBVVHARGL5FNEIRyN6RF6GQN6CNEOBEVwAyN6BO6IBUHAGwEL6JBET6BE6zHGRNF6GQwG6wEN6w6CHxURy6xNANORG\6wAz6
GQwG6FNEIN6GB RVCEBIN6GQN6DHwURGL6BO6URON\6NAQwAyN6ENFRzNAG6FNUO]FHOORyRNAyL\6BE6RAyENwFN6ENFRzNAG6
FNUO6ENFCBAFRxRURGL6RA6GQN6yBVVHARGL-6YBVVHARGL6FNEIRyN6RF6ABG6NVCUBLVNAG6wAz6VwL6ABG6RAyUHzN6
CBURGRywU6wyGRIRGRNF-66

qURPRxUN6yBVVHARGL6FNEIRyN6wyGRIRGRNF6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6JBET6wG#6

•- bBywU6CHxURy6BE6ABACEBORG6RAFGRGHGRBAF6FHyQ6wF6FyQBBUF\6QNwz6FGwEG6CEBPEwVF\6xNOBEN6BE6wOGNE6
FyQBBU6CEBPEwVF\6yQRUz6ywEN6yNAGNEF\6QBFCRGwUF\6yURARyF\6QBFCRyNF\6AHEFRAP6QBVNF\6ENyENwGRBA6
yNAGNEF\6FNARBE6yNAGNEF\6wzHUG6zwL6ywEN6CEBPEwVF\6QBVNUNFF6FQNUGNEF\6ONNzRAP6CEBPEwVF\6OBBz6
xwATF6=zRFGERxHGRAP6NRGQNE6zBAwGNz6BE6yBVVBzRGL6OBBzF?\6BE6yUBGQNF6yUBFNGF6=zRFGERxHGRAP6
zBAwGNz6yUBGQRAP?6

•- dBACEBORG6BEPwAR©wGRBAF6FNEIRAP6ft�6ENFRzNAGF6BE GQNRE6yQRUzENA6FHyQ6wF#6XBL6BE6sREU6iyBHGF\6
XBLF BE6sREUF6YUHx\63]t6yUHxF\6fBURyN6�FFRFGwAyN6bNwPHN6=fAL), organized children’s
ENyENwGRBA\6VNAGBERAP6BE6NzHywGRBA6CEBPEwVF\6XRP6XEBGQNEF6BE6XRP6iRFGNEF\6PwEzNA6yNAGNEF\6
yBVVHARGL6yUNwA]HC6CEBPEwVF\6xNwHGRORywGRBA6CEBPEwVF6

•- fEBPEwVF6OHAzNz6HAzNE6GQN6eUzNE6�VNERywAF6�yG\6FHyQ6wF6sENNA6jQHVx\6iNEIRyN6YBECF6BO6
hNGRENz6qKNyHGRINF\6FNARBE6VNwUF6CEBPEwVF\6FNARBE6yNAGNEF\6cNwUF6BA6mQNNUF6

•- fHxURy6BE6ABACEBORG6BEPwAR©wGRBAF6zNzRywGNz6GB6FNARBEF\6LBHGQ\6yQRUzENA\6ENFRzNAGF\6yRGR©NAF\6
FCNyRwU]ANNzF6CBCHUwGRBAF6BE6JRGQ6VRFFRBAF6GB6NAQwAyN6GQN6NAIREBAVNAG\6QRFGBERy6ENFBHEyNF\6
yHUGHEwU6RzNAGRGRNF\6ANRPQxBEQBBzF\6BE6CNEOBEVRAP6wEGF6

•- ft�6QBHFRAP GB6RVCEBIN6PEBHAzF6BE6CEBIRzN6PwEzNAF6=FB6UBAP6wF6FHyQ6JBET6zBNF6ABG6wUGNE6GQN6
PHA’s insurance coverage); or work through resident organizations to help other residents
JRGQ CEBxUNVF\6RAyUHzRAP6FNEIRAP6BA6GQN6hNFRzNAG6�zIRFBEL6XBwEz6

•- YwEN6OBE6GQN6yQRUzENA6BO6BGQNE6ENFRzNAGF6FB6CwENAG6VwL6IBUHAGNNE6

ft�F6VwL6OBEV6GQNRE6BJA6CBURyL6RA6ENPwEzF6GB6wyyNCGRAP6yBVVHARGL6FNEIRyNF6wG6CEBORG]VBGRIwGNz6
NAGRGRNF\6wyyNCGwAyN6BO6IBUHAGNNE6JBET6CNEOBEVNz6wG6QBVNF6BE6BOORyNF6BO6PNANEwU6CERIwGN6yRGR©NAF\6
wAz6yBHEG]BEzNENz6BE6CEBxwGRBA]xwFNz6JBET-66

XY�Yt�6fBURyL6

YBVVHARGL6FNEIRyNF6wG6CEBORG]VBGRIwGNz6NAGRGRNF\6IBUHAGNNE6JBET6CNEOBEVNz6wG6QBVNF6BE6
BOORyNF6BO6PNANEwU6CERIwGN6yRGR©NAF\6wAz6yBHEG]BEzNENz6BE6CEBxwGRBA]xwFNz6JBET6JRUU6ABG6xN6
yBAFRzNENz6NURPRxUN6yBVVHARGL6FNEIRyN6wyGRIRGRNF-66
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qyBABVRy6iNUO]iHOORyRNAyL6fEBPEwV6)136orh64-5/2Wx([6dBGRyN6fut61/04]01,6

rBE6CHECBFNF6BO6FwGRFOLRAP6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6wA6NyBABVRy5FNUO]FHOORyRNAyL5
CEBPEwV6RF6zNORANz6xL6tkZ6wF6wAL6CEBPEwV6zNFRPANz6GB6NAyBHEwPN\6wFFRFG\6GEwRA\6BE6OwyRURGwGN6
NyBABVRy6RAzNCNAzNAyN6BO6wFFRFGNz6OwVRURNF6BE6GB6CEBIRzN6JBET6OBE6FHyQ6OwVRURNF-6

qURPRxUN6FNUO]FHOORyRNAyL6wyGRIRGRNF6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB#6

•- vBx6ENwzRANFF6BE6SBx6GEwRARAP66

•- jEwRARAP6CEBPEwVF6GQEBHPQ6UBywU6BAN]FGBC6ywENNE6yNAGNEF\6JBETOBEyN6RAINFGVNAG6xBwEzF6=UBywU6
NAGRGRNF6wzVRARFGNENz6GQEBHPQ6GQN6k-i-6ZNCwEGVNAG6BO6bwxBE?\6BE6BGQNE6GEwRARAP6CEBIRzNEF6

•- qVCUBLVNAG6yBHAFNURAP\6JBET6CUwyNVNAG\6BE6xwFRy6FTRUUF6GEwRARAP66

•- qzHywGRBA\6RAyUHzRAP6QRPQNE6NzHywGRBA6=SHARBE6yBUUNPN6BE6yBUUNPN?\6sqZ6yUwFFNF\6BE6ENwzRAP\6
ORAwAyRwU\6BE6yBVCHGNE6URGNEwyL6yUwFFNF6

•- �CCENAGRyNFQRCF6=OBEVwU6BE6RAOBEVwU?6

•- qAPURFQ6CEBORyRNAyL6BE6qAPURFQ6wF6w6FNyBAz6UwAPHwPN6yUwFFNF6

•- XHzPNGRAP6wAz6yENzRG6yBHAFNURAP6

•- �AL6BGQNE6CEBPEwV6ANyNFFwEL6GB6ENwzL6w6CwEGRyRCwAG6GB6JBET6=FHyQ6wF6FHxFGwAyN6wxHFN6BE6
VNAGwU6QNwUGQ6yBHAFNURAP?6
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mBET �yGRIRGRNF6)316k-i-o-65/ Wz(,6

�F6RG6ENUwGNF6GB6wA6NKNVCGRBA6OEBV6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6vBET5wyGRIRGRNF6VNwAF#6

•- kAFHxFRzR©Nz6NVCUBLVNAG6

•- iHxFRzR©Nz6CERIwGN6FNyGBE6NVCUBLVNAG6

•- iHxFRzR©Nz6CHxURy6FNyGBE6NVCUBLVNAG6

•- mBET6NKCNERNAyN6=RAyUHzRAP6JBET6wFFByRwGNz6JRGQ6GQN6ENOHExRFQRAP6BO6CHxURyUL6wFFRFGNz6
QBHFRAP?6RO6FHOORyRNAG6CERIwGN6FNyGBE6NVCUBLVNAG6RF6ABG6wIwRUwxUN6

•- eA]GQN]SBx6GEwRARAP6

•- vBx6FNwEyQ6wAz6SBx6ENwzRANFF6wFFRFGwAyN6

•- YBVVHARGL6FNEIRyN6CEBPEwVF6

•- lBywGRBAwU6NzHywGRBAwU6GEwRARAP6=ABG6GB6NKyNNz6016VBAGQF6JRGQ6ENFCNyG GB6wAL6RAzRIRzHwU?6

•- vBx6FTRUUF6GEwRARAP6zRENyGUL6ENUwGNz6GB6NVCUBLVNAG6

•- qzHywGRBA6zRENyGUL6ENUwGNz6GB6NVCUBLVNAG\6RA6GQN6ywFN6BO6w6ENyRCRNAG6JQB6QwF6ABG6ENyNRINz6w6
QRPQ FyQBBU6zRCUBVw6BE6w6yNEGRORywGN BO6QRPQ6FyQBBU6NDHRIwUNAyL6

•- iwGRFOwyGBEL6wGGNAzwAyN6wG6FNyBAzwEL6FyQBBU6BE6RA6w6yBHEFN6BO6FGHzL6UNwzRAP6GB6w6yNEGRORywGN6BO6
PNANEwU6NDHRIwUNAyN\6RA6GQN6ywFN6BO6w6ENyRCRNAG6JQB6QwF6ABG6yBVCUNGNz6FNyBAzwEL6FyQBBU6BE6
ENyNRINz6FHyQ6w6yNEGRORywGN6
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dBGRORywGRBA6hNDHRENVNAGF6)136Yrh6"5/-5/4Wy?W1?[6dBGRyN6fut61/04]01[66

dBGRyN6fut61/05]6/5,6

jQN6ft�6VHFG PRIN6NwyQ6OwVRUL6w JERGGNA6zNFyERCGRBA6BO6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6GQN6
CEByNFF6OBE6yUwRVRAP6FGwGHF6wF6wA6NKNVCG6CNEFBA\6wAz6GQN6CEByNFF6OBE6ft�6INERORywGRBA6BO6NKNVCG6
FGwGHF-6jQN6ft�6VHFG6wUFB6ABGROL6GQN6OwVRUL6BO6RGF6zNGNEVRAwGRBA6RzNAGROLRAP6GQN6OwVRUL6VNVxNEF
JQB6wEN6FHxSNyG6GB6GQN6FNEIRyN6ENDHRENVNAG\6wAz6GQN6OwVRUL6VNVxNEF6JQB6wEN6NKNVCG-6uA6wzzRGRBA\6
GQN6OwVRUL6VHFG6FRPA6w6yNEGRORywGRBA\6FHyQ6wF6�GGwyQVNAG6�6BO6dBGRyN6fut61/04]01\6GQwG6GQNL6QwIN6
ENyNRINz6wAz6ENwz GQN6CBURyL6wAz6HAzNEFGwAz6GQwG6RO6GQNL6wEN6ABG6NKNVCG\6OwRUHEN6GB6yBVCUL6JRGQ6
GQN6ENDHRENVNAG6JRUU6ENFHUG6RA6ABAENANJwU6BO6GQNRE6UNwFN-6jQN6OwVRUL6VHFG6wUFB6FRPA6w6yNEGRORywGRBA6
wG wAAHwU6ENNKwVRAwGRBA\6FHyQ6wF6�GGwyQVNAG6X6BO6dBGRyN6fut61/04]01\6yNEGROLRAP6GQwG6GQNL6
HAzNEFGwAz6GQN6ENDHRENVNAG-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CEBIRzN6GQN6OwVRUL6JRGQ6w6yBCL6BO6GQN6YBVVHARGL6iNEIRyN6fBURyL6wAz6
yNEGRORywGRBA6OBEV\6wG6UNwFN]HC\6UNwFN6ENANJwU\6JQNA6w6OwVRUL6VNVxNE6RF6zNGNEVRANz6GB6xN6
FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6zHERAP6GQN6UNwFN6GNEV\6wAz6wG6wAL6GRVN6HCBA6
the family’s request. The policy will notify the family that6FNUO]yNEGRORywGRBA6OBEVF6wEN6
FHxSNyG6GB6ENIRNJ6xL6XY�Yt�-6

eA6wA6wAAHwU6xwFRF\6wG6GQN6GRVN6BO6UNwFN6ENANJwU\6GQN6ft�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6
BO6GQN6OwVRUL6VNVxNEF6JQB6wEN6FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6wAz6GQN6
OwVRUL6VNVxNEF6JQB6wEN6NKNVCG-6uO6GQN6OwVRUL6RAyUHzNF6ABANKNVCG6RAzRIRzHwUF6GQN6ABGRyN6
JRUU6RAyUHzN6w6URFG6BO6wPNAyRNF6RA6GQN6yBVVHARGL6GQwG6CEBIRzN6IBUHAGNNE6wAz_BE6GEwRARAP6
BCCBEGHARGRNF\6wF6JNUU6wF6w6zByHVNAGwGRBA6OBEV6BA6JQRyQ6GQNL6VwL6ENyBEz6GQN6wyGRIRGRNF6
GQNL6CNEOBEV6wAz6GQN6AHVxNE6BO6QBHEF6yBAGERxHGNz-6jQN6OBEV6JRUU6wUFB6QwIN6w6CUwyN6OBE6w6
FRPAwGHEN6xL6wA6wCCEBCERwGN6BOORyRwU\6JQB6JRUU6yNEGROL6GB6GQN6wyGRIRGRNF6wAz6QBHEF6
yBVCUNGNz-6
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00]u-Y-6Zqjqhcud�jued6er6qnqcfjued6ij�jki6�dZ6Yecfbu�dYq6)136Yrh6

"5/-5/4Wy?W2?,6

jQN6ft�6VHFG6ENIRNJ6wAz6INEROL6OwVRUL6yBVCURwAyN6JRGQ6FNEIRyN6ENDHRENVNAGF6wAAHwUUL6wG6UNwFG6
GQREGL6zwLF6xNOBEN6GQN NAz6BO6GQN6GJNUIN6VBAGQ6UNwFN6GNEV-6jQN6CBURyL6OBE6zByHVNAGwGRBA6wAz6
INERORywGRBA6BO6yBVCURwAyN6JRGQ6FNEIRyN6ENDHRENVNAGF6VwL6xN6OBHAz6wG6iNyGRBA600]u-Z-\6
ZByHVNAGwGRBA6wAz6lNERORywGRBA-6

XY�Yt�6fBURyL6

mQNEN6GQN6UNwFN6GNEV6zBNF6ABG6yBRAyRzN6JRGQ6GQN6NOONyGRIN6zwGN6BO6GQN6wAAHwU6
ENNKwVRAwGRBA\6XY�Yt�6JRUU6yQwAPN6GQN6NOONyGRIN6zwGN6BO6GQN6wAAHwU6ENNKwVRAwGRBA6GB6
yBRAyRzN6JRGQ6GQN6UNwFN6GNEV-6uA6VwTRAP6GQRF6yQwAPN\6XY�Yt�6JRUU6NAFHEN6GQwG6GQN6
wAAHwU6ENNKwVRAwGRBA6RF6yBAzHyGNz6JRGQRA6016VBAGQF6BO6GQN6UwFG6wAAHwU6ENNKwVRAwGRBA-66

�AAHwU6ZNGNEVRAwGRBA6

pNGNEVRAwGRBA6BO6qKNVCGRBA6iGwGHF6

�A6NKNVCG6RAzRIRzHwU RF6NKyHFNz6OEBV6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6)136Yrh6"6/-6/2=w?,-6

XY�Yt�6fBURyL6

�G6UNwFG66/6zwLF6CERBE6GB6UNwFN6ENANJwU\6XY�t�6JRUU6ENIRNJ6wAz6INEROL6GQN6NKNVCGRBA6
FGwGHF6BO6wUU6wzHUG6OwVRUL6VNVxNEF-6jQRF6INERORywGRBA6JRUU6BAUL6xN6zBAN6BA6wA6wAAHwU6xwFRF6
HAUNFF6GQN6OwVRUL6ENCBEGF6w6yQwAPN6BE6XY�Yt�6QwF6ENwson to believe that an individual’s
NKNVCGRBA6FGwGHF6QwF6yQwAPNz-6rBE6RAzRIRzHwUF6JQB6wEN6NKNVCG6xNywHFN6GQNL6wEN6616LNwEF6
BO6wPN6wAz6BUzNE\6INERORywGRBA6BO6NKNVCGRBA6FGwGHF6JRUU6xN6zBAN6BAUL6wG6GQN6RARGRwU6
NKwVRAwGRBA-6

kCBA6yBVCUNGRBA6BO6GQN6INERORywGRBA6CEByNFF\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6BO6RGF6
zNGNEVRAwGRBA6RA6wyyBEzwAyN6JRGQ6GQN6CBURyL6RA6iNyGRBA600]u-X-\6dBGRORywGRBA6
hNDHRENVNAGF-6
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pNGNEVRAwGRBA6BO6oBVCURwAyN66

jQN6ft�6VHFG ENIRNJ ENFRzNAG6OwVRUL6yBVCURwAyN6JRGQ6FNEIRyN6ENDHRENVNAGF6wAAHwUUL6wG6UNwFG62/6
zwLF6xNOBEN6GQN6NAz6BO6GQN6GJNUIN6VBAGQ6UNwFN6GNEV6)136Yrh6"6/-6/4=y?=2?,-6�F6CwEG6BO6GQRF6
ENIRNJ\6GQN6ft�6VHFG6INEROL GQwG6wAL OwVRUL6VNVxNE6GQwG6RF6ABG6NKNVCG6OEBV6GQN6yBVVHARGL6
FNEIRyN6ENDHRENVNAG6QwF6VNG6GQNRE6FNEIRyN6BxURPwGRBA-6

XY�Yt�6fBURyL6

�CCEBKRVwGNUL66/6zwLF6CERBE6GB6GQN6NAz6BO6GQN6UNwFN6GNEV\6XY�Yt�6JRUU6CEBIRzN6JERGGNA6
ABGRyN6ENDHRERAP6GQN6OwVRUL6GB6FHxVRG6zByHVNAGwGRBA6GQwG6wUU6FHxSNyG6OwVRUL6VNVxNEF6QwIN6
yBVCURNz6JRGQ6GQN6FNEIRyN6ENDHRENVNAG-6jQN6OwVRUL6JRUU6QwIN60/6xHFRANFF6zwLF6GB6FHxVRG6
GQN6ft�6ENDHRENz6zByHVNAGwGRBA6OBEV=F?-6

uO6GQN6OwVRUL6OwRUF6GB6FHxVRG6GQN6ENDHRENz6zByHVNAGwGRBA6JRGQRA6GQN6ENDHRENz6GRVNOEwVN\6BE6
XY�Yt�6wCCEBINz6NKGNAFRBA\6GQN6FHxSNyG6OwVRUL6VNVxNEF6JRUU6xN6yBAFRzNENz6
ABAyBVCURwAG6JRGQ6yBVVHARGL6FNEIRyN6ENDHRENVNAGF\6wAz6ABGRyNF6BO6ABAyBVCURwAyN6JRUU6
xN6RFFHNz6CHEFHwAG6GB6GQN6CBURyRNF6RA6iNyGRBA600]u-q-\6dBAyBVCURwAyN-6
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YQwAPN6RA6iGwGHF6xNGJNNA6�AAHwU6ZNGNEVRAwGRBAF6

XY�Yt�6fBURyL6

qKNVCG6GB6dBANKNVCG6iGwGHF6

uO6wA6NKNVCG6RAzRIRzHwU6xNyBVNF6ABANKNVCG6zHERAP6GQN601]VBAGQ6UNwFN6GNEV\6RG6RF6
the family’s responsibility to report this change to BCACHA within 10 business
zwLF-66

mRGQRA60/6xHFRANFF6zwLF6BO6w6OwVRUL6ENCBEGRAP6FHyQ6w6yQwAPN\6BE6XY�Yt�6
zNGNEVRARAP6FHyQ6w6yQwAPN6RF6ANyNFFwEL\6XY�Yt�6JRUU6CEBIRzN6JERGGNA6ABGRyN6BO6
GQN6NOONyGRIN6zwGN6BO6GQN6ENDHRENVNAG\6w6URFG6BO6wPNAyRNF6RA6GQN6yBVVHARGL6GQwG6
CEBIRzN6IBUHAGNNE6wAz_BE6GEwRARAP6BCCBEGHARGRNF\6wF6JNUU6wF6w6zByHVNAGwGRBA6OBEV6
BA6JQRyQ6GQN6OwVRUL6VNVxNE6VwL6ENyBEz6GQN6wyGRIRGRNF6CNEOBEVNz6wAz6AHVxNE6BO6
QBHEF6yBAGERxHGNz-66

jQN6NOONyGRIN6zwGN6BO6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6JRUU6xN6GQN6OREFG6BO6GQN6
VBAGQ6OBUUBJRAP62/]zwL6ABGRyN-6

pNGNEVRAwGRBA5BO5uARGRwU5oBVCURwAyN5

mQNA6wA6wzHUG6OwVRUL6VNVxNE6xNyBVNF6FHxSNyG6GB6yBVVHARGL6FNEIRyN\6GQNL6VHFG6
CNEOBEV676QBHEF6BO6yBVVHARGL6FNEIRyN6OBE6GQN6VBAGQF6GQNL6wEN6FHxSNyG6GB6GQN6
ENDHRENVNAG6xNOBEN6GQN6NAz6BO6GQN6UNwFN6GNEV6=wAARINEFwEL6zwGN?-6

6
6

6
6

6
6
6
6

6

6

6

qKwVCUN60#6�UxNEGB6vBANF6GHEAF6076BA64_0/_046wAz6RF6ABG6NKNVCG6OEBV6GQN6yBVVHARGL6FNEIRyN6
ENDHRENVNAG-6tRF6yBVVHARGL6FNEIRyN6ENDHRENVNAG6xNPRAF6BA66_0_04\6wAz6QRF6RARGRwU6yBVCURwAyN6
RF6ENIRNJNz6xNOBEN6GQN6NAz6BO6GQN6UNwFN6GNEV6=wAARINEFwEL6zwGN?\6JQRyQ6RF600_2/_04-66

▪- �UxNEGB6VHFG6CNEOBEV666VBAGQF6BO6yBVVHARGL6FNEIRyN6RA6QRF6RARGRwU6yBVCURwAyN6CNERBz\6
xNOBEN6GQN6NAz6BO6GQN6UNwFN6GNEV6=wAARINEFwEL6zwGN?-6

qKwVCUN61#6bRFw6ZNJQHEFG6UNwINF6QNE6SBx6BA6"_1/_036wAz6RF6ABG6NKNVCG6OEBV6GQN6yBVVHARGL6
FNEIRyN6ENDHRENVNAG-6tNE6yBVVHARGL6FNEIRyN6ENDHRENVNAG6xNPRAF6BA60/_0_03\6wAz6QNE6RARGRwU6
yBVCURwAyN6RF6ENIRNJNz6xNOBEN6GQN6NAz6BO6GQN6UNwFN6GNEV6=wAARINEFwEL6zwGN?\6JQRyQ6RF66_2/_04-66

▪- cF-6ZNJQHEFG6VHFG6CNEOBEV6"6VBAGQF6BO6yBVVHARGL6FNEIRyN6RA6QNE6RARGRwU6yBVCURwAyN6
CNERBz\6xNOBEN6GQN6NAz6BO6GQN6UNwFN6GNEV6=wAARINEFwEL6zwGN?-6
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dBANKNVCG6GB6qKNVCG6iGwGHF6

uO6w6ABANKNVCG6CNEFBA6xNyBVNF6NKNVCG6zHERAP6GQN6GJNUIN6VBAGQ6UNwFN6GNEV\6RG6RF6
the family’s responsibiURGL6GB6ENCBEG6GQRF6yQwAPN6GB6XY�Yt�6JRGQRA60/6xHFRANFF6
zwLF-6�AL6yUwRV6BO6NKNVCGRBA6JRUU6xN6INERORNz6xL6XY�Yt�6RA6wyyBEzwAyN6JRGQ6
GQN6CBURyL6wG600]u-Z-\6ZByHVNAGwGRBA6wAz6lNERORywGRBA6BO6qKNVCGRBA6iGwGHF-6

mRGQRA60/6xHFRANFF6zwLF6BO6w6OwVRUL6ENCBEGRAP6FHyQ6w6yQwAPN\6BE6XY�Yt�6
zNGNEVRARAP6FHyQ6w6yQwAPN6RF6ANyNFFwEL\6XY�Yt�6JRUU6CEBIRzN6GQN6OwVRUL6JERGGNA6
ABGRyN6GQwG6GQN6OwVRUL6VNVxNE6RF6AB6UBAPNE6FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6
ENDHRENVNAG\6RO6XY�Yt�6RF6wxUN6GB6INEROL6GQN6NKNVCGRBA-66

jQN6NKNVCGRBA6JRUU6xN6NOONyGRIN6RVVNzRwGNUL-6
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00]u-Z-6ZeYkcqdj�jued6�dZ6lqhuruY�jued6)136Yrh6"5/-5/4Wy?W3?[6"5/-5/ [6

dBGRyN6fut61/05]/7,6

jQN6ft�6VHFG ENGwRA ENwFBAwxUN6zByHVNAGwGRBA6BO6FNEIRyN6ENDHRENVNAG6CNEOBEVwAyN6BE6
NKNVCGRBA6RA6CwEGRyRCwAG6ORUNF-6

ZByHVNAGwGRBA6wAz6lNERORywGRBA6BO6qKNVCGRBA6iGwGHF6

XY�Yt�6fBURyL6

�UU6OwVRUL6VNVxNEF6JQB6yUwRV6GQNL6wEN6NKNVCG6OEBV6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6
JRUU6xN6ENDHRENz6GB6FRPA6GQN6yBVVHARGL6FNEIRyN6NKNVCGRBA6yNEGRORywGRBA6OBEV-6XY�Yt�6
JRUU6CEBIRzN6w6yBVCUNGNz6yBCL6GB6GQN6OwVRUL6wAz6JRUU6TNNC6w6yBCL6RA6GQN6GNAwAG6ORUN-6

XY�Yt�6JRUU6INEROL6GQwG6wA6RAzRIRzHwU6RF6NKNVCG6OEBV6GQN6yBVVHARGL6FNEIRyN6
ENDHRENVNAG6xL6OBUUBJRAP6GQN6INERORywGRBA6QRNEwEyQL6wAz6zByHVNAGwGRBA6ENDHRENVNAGF6RA6
YQwCGNE6 -6

XY�Yt�6VwTNF6GQN6ORAwU6zNGNEVRAwGRBA6JQNGQNE6BE6ABG6GB6PEwAG6wA6NKNVCGRBA6OEBV6GQN6
community service requirement. If a resident does not agree with BCACHA’s
determination, s/he can dispute the decision through BCACHA’s grievance procedures
=FNN6YQwCGNE603?-6

ZByHVNAGwGRBA6wAz6lNERORywGRBA6BO6YBVCURwAyN6

�G6NwyQ6ENPHUwEUL6FyQNzHUNz6ENNKwVRAwGRBA\6NwyQ6ABANKNVCG6OwVRUL6VNVxNE6CENFNAGF6w6FRPANz6
FGwAzwEzR©Nz6yNEGRORywGRBA6OBEV zNINUBCNz6xL6GQN6ft�6BO6yBVVHARGL6FNEIRyN6wAz6FNUO]FHOORyRNAyL6
wyGRIRGRNF6CNEOBEVNz6BINE6GQN UwFG6016VBAGQF6)dBGRyN6fut61/04]01,-6

uO6DHwUROLRAP6yBVVHARGL6FNEIRyN6wyGRIRGRNF6wEN6wzVRARFGNENz6xL6wA6BEPwAR©wGRBA6BGQNE6GQwA6GQN6
ft�\6w6OwVRUL6VNVxNE6JQB6RF6ENDHRENz6GB6OHUORUU6w6FNEIRyN6ENDHRENVNAG6VHFG6CEBIRzN6
zByHVNAGwGRBA6ENDHRENz xL6GQN6ft�-6jQN6ft�6VwL6ENDHREN6w6FNUO]yNEGRORywGRBA6BE6yNEGRORywGRBA6
OEBV6w6GQREz6CwEGL6)136Yrh6"6/-6/ ,-6

uO6GQN6ft�6wyyNCGF6FNUO]yNEGRORywGRBA6BO6yBVCURwAyN6JRGQ6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6RG6
VHFG6CEBIRzN6w6OBEV6JQRyQ6RAyUHzNF6w6FGwGNVNAG6GQwG6GQN6yURNAG6CNEOBEVNz6GQN6ENDHRENz6QBHEF\6
yBAGwyG RAOBEVwGRBA6OBE6GQN6yBVVHARGL6FNEIRyN6CEBIRzNE\6w6zNFyERCGRBA6BO6wyGRIRGRNF6CNEOBEVNz\6
wAz6zwGNF6BO6FNEIRyN-6

uO6GQN6ft�6wyyNCGF6FNUO]yNEGRORywGRBA\6RG6VHFG6IwURzwGN6w6FwVCUN6BO6yNEGRORywGRBAF6GQEBHPQ6GQREz]
CwEGL6zByHVNAGwGRBA-6jQN6ft�6VHFG6ABGROL6OwVRURNF6GQwG6FNUO]yNEGRORywGRBA6OBEVF6wEN6wIwRUwxUN6
wAz6GQwG6w6FwVCUN6BO6FNUO]yNEGRORywGRBAF6JRUU6xN6IwURzwGNz-66

tkZ6FGEBAPUL6NAyBHEwPNF6ft�F6GB6RAINFGRPwGN6yBVVHARGL6FNEIRyN6yBVCURwAyN6JQNA6GQNEN6wEN6
DHNFGRBAF6BO6wyyHEwyL-6
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XY�Yt�6fBURyL6

qwyQ6RAzRIRzHwU6JQB6RF6FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6JRUU6xN6ENDHRENz6GB6
ENyBEz6GQNRE6yBVVHARGL6FNEIRyN6BE6FNUO]FHOORyRNAyL6wyGRIRGRNF6wAz6GQN6AHVxNE6BO6QBHEF6
yBAGERxHGNz6BA6GQN6ENDHRENz6OBEV-6jQN6yNEGRORywGRBA6OBEV6JRUU6wUFB6RAyUHzN6CUwyNF6OBE6
FRPAwGHENF6wAz6CQBAN6AHVxNEF6BO6FHCNEIRFBEF\6RAFGEHyGBEF\6wAz6yBHAFNUBEF6yNEGROLRAP6GB6GQN6
AHVxNE6BO6QBHEF6yBAGERxHGNz-6

rwVRURNF6JRUU6xN6ENDHRENz6GB6FHxVRG6GQN6zByHVNAGwGRBA6GB6XY�Yt�\6HCBA6ENDHNFG6xL6
XY�Yt�\6wG6UNwFG6wAAHwUUL-6

uO6XY�Yt�6QwF6ENwFBAwxUN6ywHFN6GB6xNURNIN6GQwG6GQN6yNEGRORywGRBA6CEBIRzNz6xL6GQN6OwVRUL6
RF6OwUFN6BE6OEwHzHUNAG\6XY�Yt�6QwF6GQN6ERPQG6GB6ENDHREN6wzzRGRBAwU6GQREz]CwEGL6
INERORywGRBA-6
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00]u-q-6dedYecfbu�dYq6

dBAyBVCURwAG6hNFRzNAGF6

jQN6UNwFN6FCNyRORNF6GQwG6RG6RF6ENANJNz6wHGBVwGRywUUL6OBE6wUU6CHECBFNF\6HAUNFF6GQN6OwVRUL6OwRUF6GB6
yBVCUL6JRGQ6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6wAz6OwVRURNF6zNGNEVRANz6GB6xN6BINE]RAyBVN6OBE6
136yBAFNyHGRIN6VBAGQF-6lRBUwGRBA6BO6GQN6FNEIRyN6ENDHRENVNAG6RF6PEBHAzF6OBE6ABAENANJwU6BO6GQN6
UNwFN6wG GQN6NAz6BO6GQN6GJNUIN6VBAGQ6UNwFN6GNEV\6xHG6ABG6OBE6GNEVRAwGRBA6BO6GNAwAyL6zHERAP6GQN6
yBHEFN6BO6GQN6GJNUIN6VBAGQ6UNwFN6GNEV6)136Yrh6"6/-6/2=x?,-6

ft�F6VwL6ABG6NIRyG6w6OwVRUL6zHN6GB6Yiih6ABAyBVCURwAyN-6tBJNINE\6RO6ft�6ORAzF6w6GNAwAG6RF6
ABAyBVCURwAG6JRGQ6Yiih\6GQN6ft�6VHFG6CEBIRzN6JERGGNA6ABGRORywGRBA6GB6GQN6GNAwAG6BO6GQN6
ABAyBVCURwAyN6JQRyQ6VHFG6RAyUHzN#66

•- �6xERNO6zNFyERCGRBA6BO6GQN6ORAzRAP6BO6ABA]yBVCURwAyN6JRGQ6Yiih-66

•- �6FGwGNVNAG6GQwG6GQN6ft�6JRUU6ABG6ENANJ6GQN6UNwFN6wG6GQN6NAz6BO6GQN6yHEENAG601]VBAGQ6UNwFN6
GNEV6HAUNFF6GQN6GNAwAG6NAGNEF6RAGB6w6JERGGNA6JBET]BHG6wPENNVNAG6JRGQ6GQN6ft�6BE6GQN6OwVRUL6
CEBIRzNF6JERGGNA6wFFHEwAyN6GQwG6RF6FwGRFOwyGBEL6GB6GQN6ft�6NKCUwRARAP6GQwG6GQN6GNAwAG6BE6BGQNE6
ABAyBVCURwAG6ENFRzNAG6AB6UBAPNE6ENFRzNF6RA6GQN6HARG-6iHyQ6JERGGNA6JBET]BHG6wPENNVNAG6VHFG6
RAyUHzN6GQN6VNwAF6GQEBHPQ JQRyQ6w6ABAyBVCURwAG6OwVRUL6VNVxNE6JRUU6yBVCUL6JRGQ6GQN6Yiih6
ENDHRENVNAG6)136Yrh6"6/-6/ =y?\6dBGRyN6fut61/04]01,-6

The notice must also state that the tenant may request a grievance hearing on the PHA’s
determination, in accordance with the PHA’s grievance procedures,6wAz6GQwG6GQN6GNAwAG6VwL6
exercise any available judicial remedy to seek timely redress for the PHA’s nonrenewal of the
lease because of the PHA’s determination.6
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XY�Yt�6fBURyL6

jQN6ABGRyN6BO6ABAyBVCURwAyN6JRUU6xN6FNAG6wG6UNwFG6346zwLF6CERBE6GB6GQN6NAz6BO6GQN6UNwFN6
GNEV-6

jQN6OwVRUL6JRUU6QwIN60/6xHFRANFF6zwLF6OEBV6GQN6zwGN6BO6GQN6ABGRyN6BO6ABAyBVCURwAyN6GB6
NAGNE6RAGB6w6JERGGNA6JBET]BHG6wPENNVNAG6GB6yHEN6GQN6ABAyBVCURwAyN6BINE6GQN601]VBAGQ6
GNEV6BO6GQN6ANJ6UNwFN\6CEBIRzN6zByHVNAGwGRBA6GQwG6GQN6ABAyBVCURwAG6ENFRzNAG6AB6UBAPNE6
ENFRzNF6RA6GQN6HARG\6BE6GB6ENDHNFG6w6PERNIwAyN6QNwERAP-6

uO6GQN6OwVRUL6ENCBEGF6GQwG6w6ABAyBVCURwAG6OwVRUL6VNVxNE6RF6AB6UBAPNE6ENFRzRAP6RA6GQN6HARG\6
GQN6OwVRUL6VHFG6CEBIRzN6zByHVNAGwGRBA6GQwG6GQN6OwVRUL6VNVxNE6QwF6wyGHwUUL6IwywGNz6GQN6
HARG6xNOBEN6XY�Yt�6JRUU6wPENN6GB6yBAGRAHNz6ByyHCwAyL6BO6GQN6OwVRUL-6ZByHVNAGwGRBA6
VHFG6yBAFRFG6BO6w6yNEGRORywGRBA6FRPANz6xL6GQN6QNwz6BO6QBHFNQBUz6wF6JNUU6wF6NIRzNAyN6BO6GQN6
yHEENAG6wzzENFF6BO6GQN6OwVRUL6VNVxNE6GQwG6CENIRBHFUL6ENFRzNz6JRGQ6GQNV-6

uO6GQN6OwVRUL6zBNF6ABG6ENDHNFG6w6PERNIwAyN6QNwERAP\6BE6zBNF6ABG6GwTN6NRGQNE6yBEENyGRIN6
wyGRBA6ENDHRENz6xL6GQN6ABGRyN6BO6ABAyBVCURwAyN6JRGQRA6GQN6ENDHRENz60/6xHFRANFF6zwL6
GRVNOEwVN\6XY�Yt�6JRUU6GNEVRAwGN6GNAwAyL6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6iNyGRBA6
02]ul-Z-6

YBAGRAHNz6dBAyBVCURwAyN6wAz6qAOBEyNVNAG6ZByHVNAGwGRBA6)136Yrh6"5/-5/ Wx?,6

iQBHUz6w6OwVRUL6VNVxNE6ENOHFN6GB6FRPA6w6JERGGNA6JBET]BHG6wPENNVNAG\6BE6OwRU6GB6yBVCUL6JRGQ6GQN6
GNEVF6BO6GQN6JBET]BHG6wPENNVNAG\6ft�F6wEN6ENDHRENz6GB6RARGRwGN6GNEVRAwGRBA6BO6GNAwAyL6
CEByNNzRAPF6wG6GQN6NAz6BO6GQN6yHEENAG601]VBAGQ6UNwFN6=FNN6136Yrh6"66-42=y??6OBE6OwRUHEN6GB6
yBVCUL6JRGQ6UNwFN6ENDHRENVNAGF-6mQNA6RARGRwGRAP6GNEVRAwGRBA6BO6GNAwAyL6CEByNNzRAPF\6GQN6ft�6
JRUU6CEBIRzN6GQN6OBUUBJRAP6CEByNzHEwU6FwONPHwEzF#66

•- �zNDHwGN6ABGRyN6GB6GQN6GNAwAG6BO6GQN6PEBHAzF6OBE6GNEVRAwGRAP6GQN6GNAwAyL6wAz6OBE6ABA]ENANJwU6
BO6GQN6UNwFN§ 6

•- hRPQG6BO6GQN6GNAwAG6GB6xN6ENCENFNAGNz6xL6yBHAFNU§66

•- eCCBEGHARGL6OBE6GQN6GNAwAG6GB6ENOHGN6GQN6NIRzNAyN6CENFNAGNz6xL6GQN6ft�\6RAyUHzRAP6GQN6ERPQG6GB6
yBAOEBAG wAz6yEBFF]NKwVRAN6JRGANFFNF6wAz6CENFNAG6wAL6wOOREVwGRIN6UNPwU6BE6NDHRGwxUN6zNONAFN6
JQRyQ6GQN6GNAwAG6VwL6QwIN§6wAz\66

•- �6zNyRFRBA6BA6GQN6VNERGF-66
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XY�Yt�6fBURyL6

dBGRyNF6BO6yBAGRAHNz6ABAyBVCURwAyN6JRUU6xN6FNAG6wG6UNwFG62/6zwLF6CERBE6GB6GQN6NAz6BO6GQN6
UNwFN6GNEV6wAz6JRUU6wUFB6FNEIN6wF6GQN6family’s termination notice. The notice will meet the
ENDHRENVNAGF6OBE6GNEVRAwGRBA6ABGRyNF6zNFyERxNz6RA6iNyGRBA602]ul-Z\6rBEV\6ZNURINEL\6wAz6
YBAGNAG6BO6GQN6dBGRyN-6

jQN6OwVRUL6JRUU6QwIN60/6xHFRANFF6zwLF6OEBV6GQN6zwGN6BO6GQN6ABGRyN6BO6ABA]yBVCURwAyN6GB6
CEBIRzN6zByHVNAGwGRBA6GQwG6GQN6ABAyBVCURwAG6ENFRzNAG6AB6UBAPNE6ENFRzNF6RA6GQN6HARG\6BE6GB6
ENDHNFG6w6PERNIwAyN6QNwERAP-6

uO6GQN6OwVRUL6ENCBEGF6GQwG6w6ABAyBVCURwAG6OwVRUL6VNVxNE6RF6AB6UBAPNE6ENFRzRAP6RA6GQN6HARG\6
GQN6OwVRUL6VHFG6CEBIRzN6zByHVNAGwGRBA6GQwG6GQN6OwVRUL6VNVxNE6QwF6wyGHwUUL6IwywGNz6GQN6
HARG6xNOBEN6XY�Yt�6JRUU6wPENN6GB6yBAGRAHNz6ByyHCwAyL6BO6GQN6OwVRUL-6ZByHVNAGwGRBA6
VHFG6yBAFRFG6BO6w6yNEGRORywGRBA6FRPANz6xL6GQN6QNwz6BO6QBHFNQBUz6wF6JNUU6wF6NIRzNAyN6BO6GQN6
yHEENAG6wzzENFF6BO6GQN6ABAyBVCURwAG6OwVRUL6VNVxNE6GQwG6CENIRBHFUL6ENFRzNz6JRGQ6GQNV-6

uO6GQN6OwVRUL6zBNF6ABG6ENDHNFG6w6PERNIwAyN6QNwERAP\6BE6CEBIRzN6FHyQ6zByHVNAGwGRBA6JRGQRA6
the required 10 business day timeframe, the family’s lease and tenancy will automatically
GNEVRAwGN6wG6GQN6NAz6BO6GQN6yHEENAG6UNwFN6GNEV6JRGQBHG6OHEGQNE6ABGRyN-6
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f�hj6uu96ucfbqcqdj�jued6er6Yecckdujo6iqhluYq6

00]uu-�-6elqhluqm6

qwyQ6ft�6VHFG zNINUBC6w6CBURyL6OBE6wzVRARFGEwGRBA6BO6GQN6yBVVHARGL6FNEIRyN6wAz6NyBABVRy6
FNUO]sufficiency requirements for public housing. It is in the PHA’s best6RAGNENFGF6GB6zNINUBC6w6
IRwxUN\6NOONyGRIN6yBVVHARGL6FNEIRyN6CEBPEwV\6GB6CEBIRzN6ENFRzNAGF6GQN6BCCBEGHARGL6GB6NAPwPN RA6
GQN6yBVVHARGL6wAz GB6zNINUBC6yBVCNGNAyRNF-6

ft�6uVCUNVNAGwGRBA6BO6YBVVHARGL6iNEIRyN6

jQN6ft�6VwL6ABG6FHxFGRGHGN6wAL6yBVVHARGL6FNEIRyN6BE6FNUO]FHOORyRNAyL6wyGRIRGRNF6CNEOBEVNz6xL6
ENFRzNAGF6OBE6JBET6BEzRAwERUL6CNEOBEVNz6xL ft�6NVCUBLNNF\6BE6ENCUwyN6w6SBx6wG6wAL6UBywGRBA6
JQNEN6ENFRzNAGF6CNEOBEV6wyGRIRGRNF6GB6FwGRFOL6GQN6FNEIRyN6ENDHRENVNAG6)136Yrh6"6/-6/",-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABGROL6RGF6RAFHEwAyN6yBVCwAL6RO6ENFRzNAGF6JRUU6xN6CNEOBEVRAP6yBVVHARGL6
FNEIRyN6wG6XY�Yt�-6uA6wzzRGRBA\6XY�Yt�6JRUU6NAFHEN6GQwG6GQN6yBAzRGRBAF6HAzNE6JQRyQ6
GQN6JBET6RF6GB6xN6CNEOBEVNz6wEN6ABG6Qw©wEzBHF-6

uO6w6zRFwxUNz6ENFRzNAG6yNEGRORNF6GQwG6F_QN6RF6wxUN6GB6CNEOBEV6yBVVHARGL6FNEIRyN\6XY�Yt�6
JRUU6NAFHEN6GQwG6ENDHNFGF6OBE6ENwFBAwxUN6wyyBVVBzwGRBA6wEN6QwAzUNz6RA6wyyBEzwAyN6JRGQ6
GQN6CBURyRNF6RA6YQwCGNE61-66
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ft�6fEBPEwV6ZNFRPA6

jQN6ft�6VwL6wzVRARFGNE6DHwUROLRAP6yBVVHARGL6FNEIRyN6BE6NyBABVRy6FNUO]FHOORyRNAyL6wyGRIRGRNF6
zRENyGUL\6BE6VwL6VwTN6yBVVHARGL6FNEIRyN6wyGRIRGRNF6wIwRUwxUN6GQEBHPQ6w6yBAGEwyGBE\6BE6GQEBHPQ6
CwEGANEFQRCF6JRGQ6DHwURORNz6BEPwAR©wGRBAF\6RAyUHzRAP6ENFRzNAG6BEPwAR©wGRBAF\6wAz6yBVVHARGL6
wPNAyRNF6BE6RAFGRGHGRBAF6)136Yrh6"6/-6/4=x?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wGGNVCG6GB6CEBIRzN6GQN6xEBwzNFG6yQBRyN6CBFFRxUN6GB6ENFRzNAGF6wF6GQNL6yQBBFN6
yBVVHARGL6FNEIRyN6wyGRIRGRNF-66

BCACHA’s goal is to design a service program that gives residents viable opportunities
GB6xNyBVN6RAIBUINz6RA6GQN6yBVVHARGL6wAz6GB6PwRA6yBVCNGNAyRNF6wAz6FTRUUF-6XY�Yt�6
JRUU6JBET6JRGQ6ENFRzNAG6BEPwAR©wGRBAF6wAz6yBVVHARGL6BEPwAR©wGRBAF6GB6zNFRPA\6RVCUNVNAG\6
wFFNFF6wAz6ENywURxEwGN6RGF6yBVVHARGL6FNEIRyN6CEBPEwV-6

XY�Yt�6JRUU6VwTN6NINEL6NOOBEG6GB6RzNAGROL6IBUHAGNNE6BCCBEGHARGRNF6GQEBHPQBHG6GQN6
yBVVHARGL\6NFCNyRwUUL6GQBFN6RA6CEBKRVRGL6GB6CHxURy6QBHFRAP6zNINUBCVNAGF-6jB6GQN6
PENwGNFG6NKGNAG6CBFFRxUN\6XY�Yt�6JRUU6CEBIRzN6AwVNF6wAz6yBAGwyGF6wG6wPNAyRNF6GQwG6ywA6
CEBIRzN6BCCBEGHARGRNF6OBE6ENFRzNAGF\6RAyUHzRAP6CNEFBAF6JRGQ6zRFwxRURGRNF\6GB6OHUORUU6GQNRE6
yBVVHARGL6FNEIRyN6BxURPwGRBAF-66

�AL6JERGGNA6wPENNVNAGF6BE6CwEGANEFQRCF6JRGQ6yBAGEwyGBEF6wAz_BE6DHwURORNz6BEPwAR©wGRBAF\6
RAyUHzRAP6ENFRzNAG6BEPwAR©wGRBAF\6wEN6zNFyERxNz6RA6GQN6ft�6fUwA-6

XY�Yt�6JRUU6CEBIRzN6RA]QBHFN6BCCBEGHARGRNF6OBE6IBUHAGNNE6JBET6BE6FNUO]FHOORyRNAyL6
CEBPEwVF6JQNA6CBFFRxUN-6

mQNA6XY�Yt�6QwF6w6heii6CEBPEwV\6w6heii6iNEIRyN6YBBEzRAwGBE\6BE6wA6rii6CEBPEwV\6
XY�Yt�6JRUU6yBBEzRAwGN6RAzRIRzHwU6GEwRARAP6wAz6FNEIRyN6CUwAF6=ujifF?6JRGQ6GQN6
yBVVHARGL6FNEIRyN6ENDHRENVNAG-6hNPHUwE6VNNGRAPF6XY�Yt�6yBBEzRAwGBEF6JRUU6FwGRFOL6
yBVVHARGL6FNEIRyN6wyGRIRGRNF6XY�Yt�6yBBEzRAwGBEF6JRUU6INEROL6yBVVHARGL6FNEIRyN6QBHEF6
JRGQRA6RAzRIRzHwU6VBAGQUL6UBPF-6
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qntuXuj600]096Yecckdujo6iqhluYq6�dZ6iqbr]ikrruYuqdYo6febuYo6

�-6 XwyTPEBHAz6

jQN6gHwURGL6tBHFRAP wAz6mBET6hNFCBAFRxRURGL6�yG6BO60""76ENDHRENF6GQwG6wUU6ABANKNVCG6=FNN6
zNORARGRBAF?6CHxURy6QBHFRAP6wzHUG6ENFRzNAGF6=076BE6BUzNE?6yBAGERxHGN6NRPQG6=7?6QBHEF6CNE6VBAGQ6BO6
yBVVHARGL FNEIRyN6=IBUHAGNNE6JBET?6BE6CwEGRyRCwGN6RA6NRPQG6=7?6QBHEF6BO6GEwRARAP\6yBHAFNURAP\6
yUwFFNF6BE6BGQNE6wyGRIRGRNF6GQwG6QNUC6wA6RAzRIRzHwU6GBJwEz6FNUO]FHOORyRNAyL6wAz6NyBABVRy6
RAzNCNAzNAyN-6jQRF6RF6w6ENDHRENVNAG6BO6GQN6CHxURy6QBHFRAP6UNwFN-6

X-6 ZNORARGRBAF6

YBVVHARGL iNEIRyN6–6yBVVHARGL6FNEIRyN6wyGRIRGRNF6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6JBET6wG#6

•- bBywU6CHxURy6BE6ABACEBORG6RAFGRGHGRBAF6FHyQ6wF6FyQBBUF\6QNwz6FGwEG6CEBPEwVF\6xNOBEN6BE6wOGNE6
FyQBBU6CEBPEwVF\6yQRUz6ywEN6yNAGNEF\6QBFCRGwUF\6yURARyF\6QBFCRyNF\6AHEFRAP6QBVNF\6ENyENwGRBA6
yNAGNEF\6FNARBE6yNAGNEF\6wzHUG6zwL6ywEN6CEBPEwVF\6QBVNUNFF6FQNUGNEF\6ONNzRAP6CEBPEwVF\6OBBz6
xwATF6=zRFGERxHGRAP6NRGQNE6zBAwGNz6BE6yBVVBzRGL6OBBzF?\6BE6yUBGQNF6yUBFNGF6=zRFGERxHGRAP6
zBAwGNz6yUBGQRAP?6

•- dBACEBORG6BEPwAR©wGRBAF6FNEIRAP6ft�6ENFRzNAGF6BE GQNRE6yQRUzENA6FHyQ6wF#6XBL6BE6sREU6iyBHGF\6
XBLF BE6sREUF6YUHx\63]t6yUHxF\6fBURyN6�FFRFGwAyN6bNwPHN6=f�b?\6BEPwAR©Nz6yhildren’s
ENyENwGRBA\6VNAGBERAP6BE6NzHywGRBA6CEBPEwVF\6XRP6XEBGQNEF6BE6XRP6iRFGNEF\6PwEzNA66yNAGNEF\6
yBVVHARGL6yUNwA]HC6CEBPEwVF\6xNwHGRORywGRBA6CEBPEwVF6

•- fEBPEwVF6OHAzNz6HAzNE6GQN6eUzNE6�VNERywAF6�yG\6FHyQ6wF6sENNA6jQHVx\6iNEIRyN6YBECF6BO6
hNGRENz qKNyHGRINF\6FNARBE6VNwUF6CEBPEwVF\6FNARBE6yNAGNEF\6cNwUF6BA6mQNNUF6

•- fHxURy6BE6ABACEBORG6BEPwAR©wGRBAF6zNzRywGNz6GB6FNARBEF\6LBHGQ\6yQRUzENA\6ENFRzNAGF\6yRGR©NAF\6
FCNyRwU]ANNzF6CBCHUwGRBAF6BE6JRGQ6VRFFRBAF6GB6NAQwAyN6GQN6NAIREBAVNAG\6QRFGBERy6ENFBHEyNF\6
yHUGHEwU6RzNAGRGRNF\6ANRPQxBEQBBzF\6BE6CNEOBEVRAP6wEGF6

•- ft�6QBHFRAP GB6RVCEBIN6PEBHAzF6BE6CEBIRzN6PwEzNAF6=FB6UBAP6wF6FHyQ6JBET6zBNF6ABG6wUGNE6GQN6
PHA’s insurance coverage); or work through resident organizations to help other residents
JRGQ CEBxUNVF\6RAyUHzRAP6FNEIRAP6BA6GQN6hNFRzNAG6�zIRFBEL6XBwEz6

•- YwEN6OBE6GQN6yQRUzENA6BO6BGQNE6ENFRzNAGF6FB6CwENAG6VwL6IBUHAGNNE6

dBGN96fBURGRywU6wyGRIRGL6RF6NKyUHzNz-6
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iNUO]iHOORyRNAyL6�yGRIRGRNF6–6FNUO]FHOORyRNAyL6wyGRIRGRNF6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB#6

•- vBx6ENwzRANFF6BE6SBx6GEwRARAP66

•- jEwRARAP6CEBPEwVF6GQEBHPQ6UBywU6BAN]FGBC6ywENNE6yNAGNEF\6JBETOBEyN6RAINFGVNAG6xBwEzF6=UBywU6
NAGRGRNF6wzVRARFGNENz6GQEBHPQ6GQN6k-i-6ZNCwEGVNAG6BO6bwxBE?\6BE6BGQNE6GEwRARAP6CEBIRzNEF6

•- qVCUBLVNAG6yBHAFNURAP\6JBET CUwyNVNAG\6BE6xwFRy6FTRUUF6GEwRARAP66

•- qzHywGRBA\6RAyUHzRAP6QRPQNE6NzHywGRBA6=SHARBE6yBUUNPN6BE6yBUUNPN?\6BE6ENwzRAP\6ORAwAyRwU\6BE6
yBVCHGNE6URGNEwyL6yUwFFNF6

•- �CCENAGRyNFQRCF6=OBEVwU6BE6RAOBEVwU?6

•- qAPURFQ CEBORyRNAyL6BE6qAPURFQ6wF6w6FNyBAz6UwAPHwPN6yUwFFNF6

•- XHzPNGRAP6wAz yENzRG6yBHAFNURAP6

•- �AL6BGQNE6CEBPEwV6ANyNFFwEL6GB6ENwzL6w6CwEGRyRCwAG6GB6JBET6=FHyQ6wF6FHxFGwAyN6wxHFN6BE6
VNAGwU6QNwUGQ6yBHAFNURAP?6

qKNVCG6�zHUG6–6wA6wzHUG6VNVxNE6BO6GQN6OwVRUL6JQB6VNNGF6wAL6BO6GQN6OBUUBJRAP6yERGNERw#6

•- uF6616LNwEF6BO6wPN6BE6BUzNE6

•- uF6xURAz6BE6w6CNEFBA6JRGQ6zRFwxRURGRNF6=wF6zNORANz6HAzNE6FNyGRBA6106)R,)U,6BE606036BO6GQN6iByRwU6
iNyHERGL6�yG?\6wAz6JQB6yNEGRORNF6GQwG6xNywHFN6BO6GQRF6zRFwxRURGL6GQNL6wEN6HAwxUN6GB6yBVCUL6JRGQ6
GQN6FNEIRyN6CEBIRFRBAF\6BE6RF6GQN6CERVwEL6ywENGwTNE6BO6FHyQ6wA6RAzRIRzHwU6

•- uF6NAPwPNz6RA6vBET5wyGRIRGRNF6

•- uF6wxUN6GB6VNNG6ENDHRENVNAGF6HAzNE6w6FGwGN6CEBPEwV6OHAzNz6HAzNE6CwEG6�6BO6GRGUN6ul6BO6GQN6
iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6CEBPEwV6BO6GQN6FGwGN6RA6JQRyQ6GQN6ft�6RF6
UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]GB]JBET6CEBPEwV§6BE6

•- uF6w6VNVxNE6BO6w6OwVRUL6ENyNRIRAP6wFFRFGwAyN\6xNANORGF\6BE6FNEIRyNF6HAzNE6w6FGwGN6CEBPEwV6
OHAzNz6HAzNE6CwEG6�6BO6GRGUN6ul6BO6GQN6iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6
CEBPEwV BO6GQN6FGwGN6RA6JQRyQ6GQN ft�6RF6UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]GB]
JBET6CEBPEwV6wAz6GQN6FHCCUNVNAGwU6AHGERGRBA6wFFRFGwAyN6CEBPEwV6=id�f?\6wAz6QwF6ABG6xNNA6
OBHAz6xL6GQN6FGwGN6BE6BGQNE6wzVRARFGNERAP6NAGRGL6GB6xN6RA6ABAyBVCURwAyN6JRGQ6FHyQ6CEBPEwV6

•- uF6w6VNVxNE6BO6w6ABA]CHxURy6QBHFRAP6BINE]RAyBVN6OwVRUL-6

ft�F6ywA6HFN6ENwFBAwxUN6PHRzNURANF6RA6yUwEROLRAP6GQN6JBET6wyGRIRGRNF6RA6yBBEzRAwGRBA6JRGQ6j�dr\6
wF6wCCEBCERwGN-6
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mBET6�yGRIRGRNF6–6wF6RG6ENUwGNF6GB6wA6NKNVCGRBA6OEBV6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6vBET5
wyGRIRGRNF6VNwAF#6

•- kAFHxFRzR©Nz6NVCUBLVNAG6

•- iHxFRzR©Nz6CERIwGN6FNyGBE6NVCUBLVNAG6

•- iHxFRzR©Nz6CHxURy6FNyGBE6NVCUBLVNAG6

•- mBET6NKCNERNAyN6=RAyUHzRAP6JBET6wFFByRwGNz6JRGQ6GQN6ENOHExRFQRAP6BO6CHxURyUL6wFFRFGNz6
QBHFRAP?6RO6FHOORyRNAG6CERIwGN6FNyGBE6NVCUBLVNAG6RF6ABG6wIwRUwxUN6

•- eA]GQN]SBx6GEwRARAP6

•- vBx6FNwEyQ6wAz6SBx6ENwzRANFF wFFRFGwAyN6

•- YBVVHARGL6FNEIRyN6CEBPEwVF6

•- lBywGRBAwU6NzHywGRBAwU6GEwRARAP6=ABG6GB6NKyNNz6016VBAGQF6JRGQ6ENFCNyG GB6wAL6RAzRIRzHwU?6

•- vBx6FTRUUF6GEwRARAP6zRENyGUL6ENUwGNz6GB6NVCUBLVNAG6

•- qzHywGRBA6zRENyGUL6ENUwGNz6GB6NVCUBLVNAG\6RA6GQN6ywFN6BO6w6ENyRCRNAG6JQB6QwF6ABG6ENyNRINz6w6
QRPQ FyQBBU6zRCUBVw6BE6w6yNEGRORywGN BO6QRPQ6FyQBBU6NDHRIwUNAyL6

•- iwGRFOwyGBEL6wGGNAzwAyN6wG6FNyBAzwEL6FyQBBU6BE6RA6w6yBHEFN6BO6FGHzL6UNwzRAP6GB6w6yNEGRORywGN6BO6
PNANEwU6NDHRIwUNAyN\6RA6GQN6ywFN6BO6w6ENyRCRNAG6JQB6QwF6ABG6yBVCUNGNz6FNyBAzwEL6FyQBBU6BE6
ENyNRINz6FHyQ6w6yNEGRORywGN6

•- fEBIRFRBA6BO6yQRUz6ywEN6FNEIRyNF6GB6wA6RAzRIRzHwU6JQB6RF6CwEGRyRCwGRAP6RA6w6yBVVHARGL6FNEIRyN6
CEBPEwV6
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Y-6 hNDHRENVNAGF6BO6GQN6fEBPEwV6

0-6 jQN6NRPQG6=7?6QBHEF6CNE6VBAGQ6VwL6xN6NRGQNE6IBUHAGNNE6JBET6BE6FNUO]FHOORyRNAyL6CEBPEwV6
wyGRIRGL\6BE6w6yBVxRAwGRBA6BO6GQN6GJB-6

1-6 �G6UNwFG6NRPQG6=7?6QBHEF6BO6wyGRIRGL6VHFG6xN6CNEOBEVNz6NwyQ6VBAGQ\6BE6VwL6xN6wPPENPwGNz6
wyEBFF6w6LNwE-6�AL6xUByTRAP6BO6QBHEF6RF6wyyNCGwxUN6wF6UBAP6wF6UBAP6wF6"66QBHEF6RF6
yBVCUNGNz6xL6NwyQ6wAAHwU6yNEGRORywGRBA6BO6yBVCURwAyN-6

2-6 rwVRUL6BxURPwGRBA#6

•- �G6UNwFN6NKNyHGRBA\6wUU6wzHUG6VNVxNEF6=076BE6BUzNE?6BO6w6CHxURy6QBHFRAP6ENFRzNAG6
OwVRUL6VHFG#6

−- iRPA6w6yNEGRORywGRBA6=�GGwyQVNAG6�?6GQwG6GQNL6QwIN6ENyNRINz6wAz6ENwz6GQRF6
CBURyL6wAz6HAzNEFGwAz6GQwG6RO6GQNL6wEN6ABG6NKNVCG\6OwRUHEN6GB6yBVCUL6JRGQ6
GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6JRUU6ENFHUG6RA6w6ABAENANJwU6BO6GQNRE6
UNwFN§6wAz6

−- ZNyUwEN6RO6GQNL6wEN6NKNVCG-6uO6NKNVCG\6GQNL6VHFG6yBVCUNGN6GQN6qKNVCGRBA6
rBEV6=qKQRxRG600]2?6wAz6CEBIRzN6zByHVNAGwGRBA6BO6GQN6NKNVCGRBA-6

•- kCBA6JERGGNA6ABGRyN6OEBV6GQN6ft�\6ABANKNVCG6OwVRUL6VNVxNEF6VHFG6CENFNAG6
yBVCUNGN6zByHVNAGwGRBA6BO6wyGRIRGRNF6CNEOBEVNz6zHERAP6GQN6wCCURywxUN6UNwFN6GNEV-6
jQRF6zByHVNAGwGRBA6JRUU6RAyUHzN6CUwyNF6OBE6FRPAwGHENF6BO6FHCNEIRFBEF\6RAFGEHyGBEF\6BE6
yBHAFNUBEF\6yNEGROLRAP6GQN6AHVxNE6BO6QBHEF-6

•- uO6w6OwVRUL6VNVxNE6RF6OBHAz6GB6xN6ABAyBVCURwAG6wG6GQN6NAz6BO6GQN601]VBAGQ6UNwFN6
GNEV\6GQNL\6wAz6GQN6QNwz6BO6QBHFNQBUz\6JRUU6xN6ENDHRENz6GB6FRPA6wA6wPENNVNAG6JRGQ6GQN6
QBHFRAP6wHGQBERGL6GB6VwTN6HC6GQN6zNORyRNAG6QBHEF6BINE6GQN6ANKG6GJNUIN6=01?6VBAGQ6
CNERBz\6BE6GQN6UNwFN6JRUU6xN6GNEVRAwGNz-6

•- 6�G6wAAHwU6ENNKwVRAwGRBA\6GQN6OwVRUL6VHFG6wUFB6FRPA6w6yNEGRORywGRBA6yNEGROLRAP6GQwG6GQNL6
HAzNEFGwAz6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG-6

3-6 YQwAPN6RA6NKNVCG6FGwGHF#6

•- uO\6zHERAP6GQN6GJNUIN6=01?6VBAGQ6UNwFN6CNERBz\6w6ABANKNVCG6CNEFBA6xNyBVNF6NKNVCG\6RG6
RF6GQNRE6ENFCBAFRxRURGL6GB6ENCBEG6GQRF6GB6GQN6ft�6wAz6CEBIRzN6zByHVNAGwGRBA6BO6NKNVCG6
FGwGHF-6

•- uO\6zHERAP6GQN6GJNUIN6=01?6VBAGQ6UNwFN6CNERBz\6wA6NKNVCG6CNEFBA6xNyBVNF6ABANKNVCG\6
RG6RF6GQNRE6ENFCBAFRxRURGL6GB6ENCBEG6GQRF6GB6GQN6ft�-6kCBA6ENyNRCG6BO6GQRF6RAOBEVwGRBA6GQN6
ft�6JRUU6CEBIRzN6GQN6CNEFBA6JRGQ6GQN6wCCEBCERwGN6zByHVNAGwGRBA6OBEV=F?6wAz6w6URFG6BO6
wPNAyRNF6RA6GQN6yBVVHARGL6GQwG6CEBIRzN6IBUHAGNNE6wAz_BE6GEwRARAP6BCCBEGHARGRNF-6
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Z-6 �HGQBERGL6exURPwGRBA6

0-6 jB6GQN6PENwGNFG6NKGNAG6CBFFRxUN6wAz6CEwyGRywxUN\6GQN6ft�6JRUU#6

•- fEBIRzN6AwVNF6wAz6yBAGwyGF6wG6wPNAyRNF6GQwG6ywA6CEBIRzN6BCCBEGHARGRNF6OBE6ENFRzNAGF\6
RAyUHzRAP6ENFRzNAGF6JRGQ6zRFwxRURGRNF\6GB6OHUORUU6GQNRE6yBVVHARGL6FNEIRyN6BxURPwGRBAF-6

•- fEBIRzN6RA]QBHFN6BCCBEGHARGRNF6OBE6IBUHAGNNE6JBET6BE6FNUO]FHOORyRNAyL6wyGRIRGRNF-6

1-6 jQN6ft�6JRUU6CEBIRzN6GQN6OwVRUL6JRGQ6w6yBCL6BO6GQRF6CBURyL\6wAz6wUU6wCCURywxUN6NKNVCGRBA6
INERORywGRBA6OBEVF6wAz6yBVVHARGL6FNEIRyN6zByHVNAGwGRBA6OBEVF\6wG6UNwFN]HC\6UNwFN6
ENANJwU\6JQNA6w6OwVRUL6VNVxNE6xNyBVNF6FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6
during the lease term, and at any time upon the family’s request.6

2-6 �UGQBHPQ6NKNVCG6OwVRUL6VNVxNEF6JRUU6xN6ENDHRENz6GB6FHxVRG6zByHVNAGwGRBA6GB6FHCCBEG6
GQNRE6NKNVCGRBA\6GQN6ft�6JRUU6INEROL6GQN6NKNVCGRBA6FGwGHF6RA6wyyBEzwAyN6JRGQ6RGF6
INERORywGRBA6CBURyRNF-6jQN6ft�6JRUU6VwTN6GQN6ORAwU6zNGNEVRAwGRBA6wF6GB6JQNGQNE6BE6ABG6w6
OwVRUL6VNVxNE6RF6NKNVCG6OEBV6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG-6hNFRzNAGF6VwL6HFN6
the PHA’s grievance procedure if they disagree with the PHA’s determination.6

3-6 dBAyBVCURwAyN6BO6OwVRUL6VNVxNE#6

•- �G6UNwFG6GQREGL6=2/?6zwLF6CERBE6GB6GQN6NAz6BO6GQN601]VBAGQ6UNwFN6GNEV\6GQN6ft�6JRUU6
xNPRA6ENIRNJRAP6GQN6NKNVCG6BE6ABANKNVCG6FGwGHF6wAz6yBVCURwAyN6BO6OwVRUL6VNVxNEF§6

•- uO\6wG6GQN6NAz6BO6GQN6RARGRwU601]VBAGQ6UNwFN6GNEV6HAzNE6JQRyQ6w6OwVRUL6VNVxNE6RF6
FHxSNyG6GB6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6GQN6ft�6ORAzF6GQN6OwVRUL6VNVxNE6GB6
xN6ABAyBVCURwAG\6GQN6ft�6JRUU6ABG6ENANJ6GQN6UNwFN6HAUNFF#6

−- jQN6QNwz6BO6QBHFNQBUz6wAz6wAL6BGQNE6ABAyBVCURwAG6ENFRzNAG6NAGNE6RAGB6w6
JERGGNA6wPENNVNAG6JRGQ6GQN6ft�\6GB6VwTN6HC6GQN6zNORyRNAG6QBHEF6BINE6GQN6
ANKG6GJNUIN6=01?6VBAGQ6CNERBz§6BE6

−- jQN6OwVRUL6CEBIRzNF6JERGGNA6zByHVNAGwGRBA6FwGRFOwyGBEL6GB6GQN6ft�6GQwG6
GQN6ABAyBVCURwAG6OwVRUL6VNVxNE6AB6UBAPNE6ENFRzNF6RA6GQN6HARG-6

•- uO\6wG6GQN6NAz6BO6GQN6ANKG601]VBAGQ6UNwFN6GNEV\6GQN6OwVRUL6VNVxNE6RF6FGRUU6ABG6
yBVCURwAG\6w62/]zwL6ABGRyN6GB6GNEVRAwGN6GQN6UNwFN6JRUU6xN6RFFHNz6wAz6GQN6NAGREN6OwVRUL6
JRUU6QwIN6GB6IwywGN\6HAUNFF6GQN6OwVRUL6CEBIRzNF6JERGGNA6zByHVNAGwGRBA6FwGRFOwyGBEL6GB6
GQN6ft�6GQwG6GQN6ABAyBVCURwAG6OwVRUL6VNVxNE6AB6UBAPNE6ENFRzNF6RA6GQN6HARG§6

•- The family may use the PHA’s grievance procedure to dispute the lease termination.6
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�UU wzHUG6OwVRUL6VNVxNEF6VHFG6FRPA6wAz6zwGN6xNUBJ\6yNEGROLRAP6GQwG6GQNL6QwIN6ENwz6wAz6ENyNRINz6w6
yBCL6BO6GQRF YBVVHARGL6iNEIRyN6wAz6iNUO]iHOORyRNAyL6fBURyL-6

6

6 6 6 6 6 6 6 6 6 6 6 6 6 6
hNFRzNAG6 6 6 6 6 6 6 6 ZwGN6
6
6 6 6 6 6 6 6 6 6 6 6 6 6 6
hNFRzNAG6 6 6 6 6 6 6 6 ZwGN6

6 6 6 6 6 6 6 6 6 6 6 6 6 6
hNFRzNAG6 6 6 6 6 6 6 6 ZwGN6
6
6 6 6 6 6 6 6 6 6 6 6 6 6 6
hNFRzNAG6 6 6 6 6 6 6 6 ZwGN6
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qntuXuj600]196Zqrudujued6er6�6fqhied6mujt6�6Zui�Xubujo6kdZqh6ieYu�b6

iqYkhujo �Yji6105WR?WU?6wAz6iNyGRBA60305WNKyNECG?6reh6fkhfeiqi6er6qnqcfjued6

rhec6Yecckdujo6iqhluYq6

iByRwU iNyHERGL6�yG96

105WR?W0?96qKyNCG6OBE6CHECBFNF6BO6FNyGRBAF61/1=z?\61/1=N?\61/1=O?\6112\6wAz6114\6GQN6GNEV6
“disability” means (A) inability to engage in any substantial gainful acGRIRGL6xL6ENwFBA6BO6wAL6
VNzRywUUL6zNGNEVRAwxUN6CQLFRywU6BE6VNAGwU6RVCwREVNAG6JQRyQ6ywA6xN6NKCNyGNz6GB6ENFHUG6RA zNwGQ6
BE6QwF6UwFGNz6BE6ywA6xN6NKCNyGNz6GB6UwFG6OBE6w6yBAGRAHBHF6CNERBz6BO6ABG6UNFF6GQwA6016VBAGQF\6BE6=X?6
blindness; and the term “blindness” mewAF6yNAGEwU6IRFHwU6wyHRGL6BO61/_1//6BE6UNFF6RA6GQN6xNGGNE6NLN6
JRGQ6GQN6HFN6BO6w6yBEENyGRAP6UNAF-6�A6NLN6JQRyQ6RF6wyyBVCwARNz6xL6w6URVRGwGRBA6RA6GQN6ORNUzF6BO6
IRFRBA6FHyQ6GQwG6GQN6JRzNFG6zRwVNGNE6BO6GQN6IRFHwU6ORNUz6FHxGNAzF6wA6wAPUN6AB6PENwGNE6GQwA61/6
zNPENNF6FQwUU6xN6yBAFRzNENz6OBE6CHECBFNF6BO6GQRF6CwEwPEwCQ6wF6QwIRAP6w6yNAGEwU IRFHwU6wyHRGL6BO6
1/_1//6BE6UNFF-6

iNyGRBA60305 =NKyNECG?#6

iqY-60603-6)315k-i-o-502 1y,6(a)(1) For purposes of this title, the term “aged, blind, or disabled
individual” means an indiIRzHwU6JQB—66

=�?6RF6646LNwEF6BO6wPN6BE6BUzNE\6RF6xURAz6=wF6zNGNEVRANz6HAzNE6CwEwPEwCQ6=1??\6BE6RF6
zRFwxUNz6=wF6zNGNEVRANz6HAzNE6CwEwPEwCQ6=2??\6wAz66

=X?=R?6RF6w6ENFRzNAG6BO6GQN6kARGNz6iGwGNF\6wAz6RF6NRGQNE6=u?6w6yRGR©NA6BE6=uu?6wA6wURNA6UwJOHUUL6
wzVRGGNz6OBE6CNEVwANAG6ENFRzNAyN6BE6BGQNEJRFN6CNEVwANAGUL6ENFRzRAP6RA6GQN6kARGNz6iGwGNF6
HAzNE6yBUBE6BO6UwJ6=RAyUHzRAP6wAL6wURNA6JQB6RF6UwJOHUUL6CENFNAG6RA6GQN6kARGNz6iGwGNF6wF6w6
ENFHUG6BO6GQN6wCCURywGRBA6BO6GQN6CEBIRFRBAF6BO6FNyGRBA6101=z?=4?6BO6GQN6uVVRPEwGRBA6wAz6
dwGRBAwURGL6�yG?\6BE66

=RR?6RF6w6yQRUz6JQB6RF6w6yRGR©NA6BO6GQN6kARGNz6iGwGNF6wAz\6JQB6RF6URIRAP6JRGQ6w6CwENAG6BO6GQN6
yQRUz6JQB6RF6w6VNVxNE6BO6GQN6�EVNz6rBEyNF6BO6GQN6kARGNz6iGwGNF6wFFRPANz6GB6CNEVwANAG6
zHGL6wFQBEN6BHGFRzN6GQN6kARGNz6iGwGNF-66

=1?6�A6RAzRIRzHwU6FQwUU6xN6yBAFRzNENz6GB6xN6xURAz6OBE6CHECBFNF6BO6GQRF6GRGUN6RO6QN6QwF6yNAGEwU6
IRFHwU6wyHRGL6BO61/_1//6BE6UNFF6RA6GQN6xNGGNE6NLN6JRGQ6GQN6HFN6BO6w6yBEENyGRAP6UNAF-6�A6NLN6
JQRyQ6RF6wyyBVCwARNz6xL6w6URVRGwGRBA6RA6GQN6ORNUzF6BO6IRFRBA6FHyQ6GQwG6GQN6JRzNFG6zRwVNGNE6
BO6GQN6IRFHwU6ORNUz6FHxGNAzF6wA6wAPUN6AB6PENwGNE6GQwA61/6zNPENNF6FQwUU6xN6yBAFRzNENz6OBE6
CHECBFNF6BO6GQN6OREFG6FNAGNAyN6BO6GQRF6FHxFNyGRBA6wF6QwIRAP6w6yNAGEwU6IRFHwU6wyHRGL6BO6
1/_1//6BE6UNFF-6�A6RAzRIRzHwU6FQwUU6wUFB6xN6yBAFRzNENz6GB6xN6xURAz6OBE6CHECBFNF6BO6GQRF6GRGUN6
RO6QN6RF6xURAz6wF6zNORANz6HAzNE6w6iGwGN6CUwA6wCCEBINz6HAzNE6GRGUN6n6BE6nlu6wF6RA6NOONyG6OBE6
eyGBxNE60" 16wAz6ENyNRINz6wRz6HAzNE6FHyQ6CUwA6=BA6GQN6xwFRF6BO6xURAzANFF?6OBE6ZNyNVxNE6
0" 2\6FB6UBAP6wF6QN6RF6yBAGRAHBHFUL6xURAz6wF6FB6zNORANz-66

=2?=�?6qKyNCG6wF6CEBIRzNz6RA6FHxCwEwPEwCQ6=Y?\6wA6RAzRIRzHwU6FQwUU6xN6yBAFRzNENz6GB6xN6
zRFwxUNz6OBE6CHECBFNF6BO6GQRF6GRGUN6RO6QN6RF6HAwxUN6GB6NAPwPN6RA6wAL6FHxFGwAGRwU6PwRAOHU6
wyGRIRGL6xL6ENwFBA6BO6wAL6VNzRywUUL6zNGNEVRAwxUN6CQLFRywU6BE6VNAGwU6RVCwREVNAG6JQRyQ6
ywA6xN6NKCNyGNz6GB6ENFHUG6RA6zNwGQ6BE6JQRyQ6QwF6UwFGNz6BE6ywA6xN6NKCNyGNz6GB6UwFG6OBE6w6
yBAGRAHBHF6CNERBz6BO6ABG6UNFF6GQwA6GJNUIN6VBAGQF-6
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qntuXuj600]296ft�6Zqjqhcud�jued6er6qnqcfjued6reh6Yecckdujo6

iqhluYq6

rwVRUL#66 6 6 6 6 6 6 6 66

�zHUG OwVRUL6VNVxNE#66 6 6 6 6 6 6

This adult family member meets the requirements for being exempted from the PHA’s
yBVVHARGL FNEIRyN6ENDHRENVNAG6OBE6GQN6OBUUBJRAP6ENwFBA#66

6 616LNwEF6BO6wPN6BE6BUzNE6WpByHVNAGwGRBA5BO5wPN5RA5ORUN(5

6 uF6w6CNEFBA6JRGQ6zRFwxRURGRNF6wAz6FNUO]yNEGRORNF6xNUBJ6GQwG6GQNL6wEN6HAwxUN6GB6yBVCUL6JRGQ6
GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG6=pByHVNAGwGRBA5BO5tkp5zNORARGRBA5BO5zRFwxRURGL5RA5
ORUN(5

jNAwAG6yNEGRORywGRBA96u6wV6w6CNEFBA6JRGQ6zRFwxRURGRNF6wAz6wV6HAwxUN6GB6yBVCUL6JRGQ6GQN6
yBVVHARGL6FNEIRyN6ENDHRENVNAG-6

6 6 6 6 6 6 6 6 6 6 6 6 6
iRPAwGHEN6BO6rwVRUL6cNVxNE6 6 6 6 6 6 ZwGN6

6 uF6GQN6CERVwEL6ywENGwTNE6BO6FHyQ6wA6RAzRIRzHwU6RA6GQN6wxBIN6ywGNPBEL6WpByHVNAGwGRBA5RA5
ORUN(5

6 uF6NAPwPNz6RA6JBET6wyGRIRGRNF6WlNERORywGRBA5RA5ORUN(5

6 uF6wxUN6GB6VNNG6ENDHRENVNAGF6HAzNE6w6FGwGN6CEBPEwV6OHAzNz6HAzNE6CwEG6�6BO6GRGUN6ul6BO6GQN6
iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6CEBPEwV6BO6GQN6FGwGN6RA6JQRyQ6GQN6ft�6RF6
UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]GB]JBET6CEBPEwV6=pByHVNAGwGRBA5RA5ORUN?6

6 uF6w6VNVxNE6BO6w6OwVRUL6ENyNRIRAP6wFFRFGwAyN\6xNANORGF\6BE6FNEIRyNF6HAzNE6w6FGwGN6CEBPEwV6
OHAzNz6HAzNE6CwEG6�6BO6GRGUN6ul6BO6GQN6iByRwU6iNyHERGL6�yG\6BE6HAzNE6wAL6BGQNE6JNUOwEN6
CEBPEwV6BO6GQN6FGwGN6RA6JQRyQ6GQN6ft�6RF6UBywGNz\6RAyUHzRAP6w6FGwGN]wzVRARFGNENz6JNUOwEN]
GB]JBET6CEBPEwV6wAz6GQN6FHCCUNVNAGwU6AHGERGRBA6wFFRFGwAyN6CEBPEwV6=id�f?\6wAz6QwF6ABG6
xNNA6OBHAz6xL6GQN6FGwGN6BE6BGQNE6wzVRARFGNERAP6NAGRGL6GB6xN6RA6ABAyBVCURwAyN6JRGQ6FHyQ6
CEBPEwV6WpByHVNAGwGRBA5RA5ORUN(5

6 6 6 6 6 6 6 6 6 6 6 6 6
iRPAwGHEN6BO6rwVRUL6cNVxNE6 6 6 6 6 6 ZwGN6

6 6 6 6 6 6 6 6 6 6 6 6 6
iRPAwGHEN6BO6ft�6eOORyRwU6 6 6 6 6 6 ZwGN6
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6

qntuXuj600]396Yiih6meha]ekj6�shqqcqdj6

ZwGN#66 6 6 6 6 6 6 6 66

dBAyBVCURwAG6�zHUG#666 6 6 6 6 6 6 66

�zHUG OwVRUL6VNVxNE#66 6 6 6 6 6 6
6

YBVVHARGL iNEIRyN6;6iNUO]iHOORyRNAyL6hNDHRENVNAG6WYiih?96

6
kAzNE6 iNyGRBA6 016 BO6 GQN6 k-i-6 tBHFRAP6 �yG\6 GQN6 ...............6 =RAFNEG6 AwVN6 BO6 ft�?6 RF6
ENDHRENz6GB6NAOBEyN6GQN6yBVVHARGL6FNEIRyN6wAz6FNUO]FHOORyRNAyL6ENDHRENVNAG6=Yiih?-6kAzNE6GQN6
Yiih\6NwyQ6ABANKNVCG6wzHUG6 OwVRUL6VNVxNE6ENFRzRAP6 RA6CHxURy6QBHFRAP6VHFG6CNEOBEV676QBHEF6
CNE6VBAGQ6BO6yBVVHARGL6FNEIRyN BE6FNUO6FHOORyRNAyL6wyGRIRGRNF-66
6

dBAyBVCURwAyN9666............6=RAFNEG6AwVN6BO6ft�?6QwF6OBHAz6GQwG6GQN6ABANKNVCG6RAzRIRzHwU6
AwVNz6wxBIN6RF6RA6ABAyBVCURwAyN6JRGQ6GQN6Yiih-6jQRF6JBET]out agreement is the PHA’s written
ABGRORywGRBA6GB6LBH6BO6GQRF6ABAyBVCURwAyN-6
6
eHE6ENyBEzF6FQBJ6GQwG6OBE6GQN6VBFG6ENyNAG6UNwFN6GNEV6LBH6JNEN6ENDHRENz6GB6CNEOBEV66
6 6 6QBHEF6BO6Yiih6wyGRIRGRNF-6tBJNINE\6GQNEN6JNEN66 6 6 6QBHEF6BO6
INERORNz6Yiih6wyGRIRGRNF-6jQNENOBEN\6LBH6wEN6RA6ABAyBVCURwAyN6OBE66 6 6QBHEF-66

..........6=RAFNEG6AwVN6BO6ft�?6JRUU6ABG6ENANJ6GQN6UNwFN6wG6 GQN6NAz6BO6 GQN6yHEENAG601]VBAGQ6
UNwFN6 GNEV6 HAUNFF6 GQN6 QNwz6 BO6 QBHFNQBUz6 wAz6 ABAyBVCURwAG6 wzHUG6 FRPA6 w6 JERGGNA6 JBET]BHG6
wPENNVNAG6JRGQ6..........6=RAFNEG6AwVN6BO6ft�?6BE6GQN6OwVRUL6CEBIRzNF6JERGGNA6wFFHEwAyN6GQwG6
RF6FwGRFOwyGBEL6GB6...............6=RAFNEG6AwVN6BO6ft�?6NKCUwRARAP6GQwG6GQN6ABAyBVCURwAG6wzHUG6
AB6 UBAPNE6 ENFRzNF RA6 GQN HARG-6jQN6 ENPHUwGRBAF6 ENDHREN6 GQwG6 GQN6JBET]BHG6 wPENNVNAG6 RAyUHzN6 GQN6
VNwAF6GQEBHPQ6JQRyQ w6ABAyBVCURwAG6OwVRUL6VNVxNE6JRUU6yBVCUL6JRGQ6GQN6Yiih6ENDHRENVNAG-6
)136Yrh6"6/-6/ =y?\6dBGRyN6fut61/04]01,-6jQN6GNEVF6BO6GQN6Yiih6JBET]BHG6wPENNVNAG6wEN6BA6
GQN6ENINEFN6FRzN6BO6GQRF6CwPN-6
6

qAOBEyNVNAG96iQBHUz6w6OwVRUL6VNVxNE6ENOHFN6GB6FRPA6GQRF6Yiih6JBET]BHG6wPENNVNAG\6BE6OwRU6GB6
yBVCUL6JRGQ6GQN6GNEVF6BO6GQRF6Yiih6JBET]BHG6wPENNVNAG\6BE6OwRU6GB6CEBIRzN6FwGRFOwyGBEL6JERGGNA6
wFFHEwAyN6GQwG GQN6ABAyBVCURwAG6wzHUG6AB6UBAPNE6ENFRzNF6RA6 GQN6HARG\6.........6=RAFNEG6AwVN6BO6
ft�?6 RF6 ENDHRENz6 GB6 RARGRwGN6 GNEVRAwGRBA6 BO6 GNAwAyL6 CEByNNzRAPF6 wG6 GQN6 NAz6 BO6 GQN6 yHEENAG6 01]
VBAGQ6UNwFN6)136Yrh "66-42=y?,-6
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jNEVF6BO6Yiih6mBET]eHG6�PENNVNAG6
dBAyBVCURwAG6�zHUG96 6 6 666 6 6 6 6 6

fUNwFN6yQNyT6BAN6BO6GQN6xNUBJ6xBKNF96

- u6)QNwz6BO6QBHFNQBUz6BE6FCBHFN_yBQNwz,6yNEGROL6GQwG6GQN6ABAyBVCURwAG6wzHUG6AwVNz6wxBIN6
AB6UBAPNE6ENFRzNF6RA6GQN6HARG-6)lNERORywGRBA6wGGwyQNz-,6

- u\6GQN6ABAyBVCURwAG6wzHUG6AwVNz6wxBIN\6wPENN6GB6yBVCUNGN66 6 6QBHEF6RA6GQN6
HCyBVRAP601]VBAGQ6UNwFN6GNEV-6jQNFN6QBHEF6RAyUHzN6GQN66 6 6QBHEF6ABG6OHUORUUNz6RA6
GQN6VBFG6CENIRBHF6UNwFN6GNEV\6CUHF6GQN6"66QBHEF6OBE6GQN6HCyBVRAP6UNwFN6GNEV-66

XNUBJ6RF6w6zNFyERCGRBA6BO6VNwAF6GQEBHPQ6JQRyQ6u6JRUU6yBVCUL6JRGQ6GQN6Yiih6
ENDHRENVNAG#6

5 ZNFyERCGRBA6BO6�yGRIRGL6 dHVxNE6BO6tBHEF6

0-5 5 6

1-6 6 6

2-6 6 6

3-6 6 6

4-6 6 6

6 jBGwU6tBHEF6 6

6

iusdqZ6�dZ6�jjqijqZ6jtui6Z�jq6

6
6
iRPAwGHEN855 5 5 pwGN855 5 5 5
6 6 tNwz6BO6tBHFNQBUz6

6 6 6 6
iRPAwGHEN855 5 5 pwGN855 5 5 5
6 6 dBAyBVCURwAG6�zHUG\6RO6BGQNE6GQwA6tNwz6BO6tBHFNQBUz6

6
iRPAwGHEN855 5 5 pwGN855 5 5 5
6 6 ft�6eOORyRwU66
6
6
6
6
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6
6
6
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Chapter 12-

jh�dirqh6febuYo6

udjheZkYjued6

This chapter explains the PHA’s transfer policy, based on HUD regulations, HUD guidance, and
ft�6CBURyL6zNyRFRBAF-6

jQRF6yQwCGNE6zNFyERxNF6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyRNF6ENUwGNz6GB6GEwAFONEF6RA6OBHE6CwEGF#6

fwEG6u#6qVNEPNAyL6jEwAFONEF-6jQRF6CwEG6zNFyERxNF6NVNEPNAyL6GEwAFONEF\6NVNEPNAyL6GEwAFONE6
CEByNzHENF\6wAz6CwLVNAG6BO6GEwAFONE6yBFGF-6

fwEG6uu#6ft�6hNDHRENz6jEwAFONEF-6jQRF6CwEG6zNFyERxNF6GLCNF6BO6GEwAFONEF6GQwG6VwL6xN6
ENDHRENz6xL6GQN6ft�\6ABGRyN6ENDHRENVNAGF\6wAz6CwLVNAG6BO6GEwAFONE6yBFGF-6

fwEG6uuu#6jEwAFONEF6hNDHNFGNz6xL6hNFRzNAGF-6jQRF6CwEG6zNFyERxNF6GLCNF6BO6GEwAFONEF6GQwG6VwL6
xN6ENDHNFGNz6xL6ENFRzNAGF\6NURPRxRURGL6ENDHRENVNAGF\6FNyHERGL6zNCBFRGF\6CwLVNAG6BO6GEwAFONE6
yBFGF\6wAz6QwAzURAP6BO6GEwAFONE6ENDHNFGF-6

fwEG6ul#6jEwAFONE6fEByNFFRAP-6jQRF6CwEG6zNFyERxNF6yENwGRAP6w6JwRGRAP6URFG\6CERBERGR©RAP6
GEwAFONE6ENDHNFGF\6GQN6HARG6BOONE6CBURyL\6NKwVCUNF6BO6PBBz6ywHFN\6zNyBAyNAGEwGRBA\6
GEwAFONEERAP6GB6wABGQNE6zNINUBCVNAG6wAz6ENNKwVRAwGRBA-6

jQN6ft�6VwL6ENDHREN6GQN6GNAwAG6GB6VBIN OEBV6GQN6HARG6HAzNE6FBVN6yREyHVFGwAyNF-66jQNEN6wEN6
wUFB6NVNEPNAyL6yREyHVFGwAyNF6HAzNE6JQRyQ6wUGNEAwGN6wyyBVVBzwGRBAF6OBE6GQN6GNAwAG6VHFG6xN6
CEBIRzNz\6GQwG6VwL6BE6VwL6ABG6ENDHREN6w6GEwAFONE-6

jQN6GNAwAG VwL6wUFB6ENDHNFG6w6GEwAFONE\6FHyQ6wF6w6ENDHNFG6OBE6w6ANJ6HARG6wF6w6ENwFBAwxUN6
wyyBVVBzwGRBA-6

jQN6ft�6VHFG QwIN6FCNyRORy6CBURyRNF6RA6CUwyN6GB6zNwU6JRGQ6wyyNCGwxUN6GEwAFONE6ENDHNFGF-6

f�hj6u96qcqhsqdYo6jh�dirqhi6

01]u-�-6elqhluqm6

tkZ6ywGNPBER©NF6yNEGwRA6FRGHwGRBAF6GQwG6ENDHREN6NVNEPNAyL6GEwAFONEF6)ft6eyy6sX\6C-603 ,-6jQN6
NVNEPNAyL6GEwAFONE6zROONEF6OEBV6w6GLCRywU6GEwAFONE6RA6GQwG6RG6ENDHRENF6RVVNzRwGN6wyGRBA6xL6
GQN6ft�-6

uA6GQN6ywFN6BO6w PNAHRAN6NVNEPNAyL\6RG6VwL6xN6HAURTNUL6GQwG6GQN6ft�6JRUU6QwIN6GQN6GRVN6BE6
ENFBHEyNF6GB6RVVNzRwGNUL6GEwAFONE6w6GNAwAG-6ZHN6GB6GQN6RVVNzRwGN6ANNz6GB6IwywGN6GQN6HARG\6CUwyRAP6
GQN6GNAwAG6BA w6GEwAFONE6JwRGRAP6URFG6JBHUz6ABG6xN6wCCEBCERwGN-6kAzNE6FHyQ6yREyHVFGwAyNF\6RO6wA6
wCCEBCERwGN6HARG6RF6ABG RVVNzRwGNUL6wIwRUwxUN\6GQN6ft�6FQBHUz6ORAz6wUGNEAwGN6wyyBVVBzwGRBAF6OBE6
GQN6GNAwAG6HAGRU GQN6NVNEPNAyL6CwFFNF\6BE6w6CNEVwANAG6FBUHGRBA\6R-N-\6ENGHEA6GB6GQN6HARG6BE6GEwAFONE6
GB6wABGQNE6HARG\6RF CBFFRxUN-6
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01]u-X-6qcqhsqdYo6jh�dirqhi6

uO6GQN6zJNUURAP6HARG6RF6zwVwPNz6GB6GQN6NKGNAG6GQwG6yBAzRGRBAF6wEN6yENwGNz6JQRyQ6wEN6Qw©wEzBHF6GB6
URON\6QNwUGQ\6BE6FwONGL6BO6GQN6ByyHCwAGF\6GQN6ft�6VHFG6BOONE6FGwAzwEz6wUGNEAwGRIN6wyyBVVBzwGRBAF\6
RO6wIwRUwxUN\6JQNEN ANyNFFwEL6ENCwREF6ywAABG6xN6VwzN6JRGQRA6w6ENwFBAwxUN6GRVN6)136Yrh6
"66-3=Q?,-6

l�m�6ENDHRENF6GQN6ft�6GB6wzBCG6wA6NVNEPNAyL6GEwAFONE6CUwA6OBE6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP-6

XY�Yt�6fBURyL6

jQN6OBUUBJRAP6wEN6yBAFRzNENz6NVNEPNAyL6yREyHVFGwAyN6JwEEwAGRAP6wA6RVVNzRwGN6GEwAFONE6
BO6GQN6GNAwAG6BE6OwVRUL#6

Maintenance conditions in the resident’s unit, building or at the site that pose an
RVVNzRwGN\6INERORwxUN6GQENwG6GB6GQN6URON\6QNwUGQ\6BE6FwONGL6BO6GQN6ENFRzNAG6BE6OwVRUL6
VNVxNEF6GQwG6ywAABG6xN6ENCwRENz6BE6wxwGNz6JRGQRA6136QBHEF-6qKwVCUNF6BO6FHyQ6HARG6
BE6xHRUzRAP6yBAzRGRBAF6JBHUz6RAyUHzN#6w6PwF6UNwT\6AB6QNwG6zHERAP6GQN6JRAGNE\6AB6
JwGNE\6GBKRy6yBAGwVRAwGRBA\6wAz6FNERBHF6JwGNE6UNwTF-6

�6INERORNz6RAyRzNAG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6
BE6QHVwA6GEwOORyTRAP-6rBE6RAFGwAyNF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6GQN6GQENwG6VwL6xN6NFGwxURFQNz6GQEBHPQ6
zByHVNAGwGRBA6BHGURANz6RA6FNyGRBA606]luu-Z-6uA6BEzNE6GB6ENDHNFG6GQN6NVNEPNAyL6
GEwAFONE\6GQN6ENDHNFGBE6VHFG6FHxVRG6wA6NVNEPNAyL6GEwAFONE6ENDHNFG6OBEV6=tkZ]
4272?6=qKQRxRG606]36BO6GQRF6�Yef?\6wUGQBHPQ\6XY�Yt�6VwL6JwRIN6GQRF6
ENDHRENVNAG6RA6BEzNE6GB6NKCNzRGN6GQN6GEwAFONE6CEByNFF-6

XY�Yt�6JRUU6RVVNzRwGNUL6CEByNFF6ENDHNFGF6OBE6GEwAFONEF6zHN6GB6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP-6
XY�Yt�6JRUU6wUUBJ6w6GNAwAG6GB6VwTN6wA6RAGNEAwU6NVNEPNAyL6GEwAFONE6HAzNE6
l�m�6JQNA6w6FwON6HARG6RF6RVVNzRwGNUL6wIwRUwxUN-6uO6wA6RAGNEAwU6GEwAFONE6GB6w6FwON6
HARG6RF6ABG6RVVNzRwGNUL6wIwRUwxUN\6GQN6ft�6JRUU6wFFRFG6GQN6ENFRzNAG6RA6FNNTRAP6wA6
external emergency transfer either within or outside BCACHA’s programs.6

XY�Yt�6QwF6wzBCGNz6wA6NVNEPNAyL6GEwAFONE6CUwA\6JQRyQ6RF6RAyUHzNz6wF6
qKQRxRG606]26GB6GQRF6CUwA-6
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01]u-Y-6qcqhsqdYo6jh�dirqh6fheYqZkhqi6

XY�Yt�6fBURyL6

uO6GQN6GEwAFONE6RF6ANyNFFwEL6xNywHFN6BO6VwRAGNAwAyN6yBAzRGRBAF\6wAz6wA6wCCEBCERwGN6HARG6RF6
ABG6RVVNzRwGNUL6wIwRUwxUN\6XY�Yt�6JRUU6CEBIRzN6GNVCBEwEL6wyyBVVBzwGRBAF6GB6GQN6
GNAwAG6xL6wEEwAPRAP6OBE6GNVCBEwEL6UBzPRAP6wG6w6QBGNU6BE6FRVRUwE6UBywGRBA-6uO6GQN6yBAzRGRBAF6
GQwG6ENDHREN6GQN6GEwAFONE6ywAABG6xN6ENCwRENz\6BE6GQN6yBAzRGRBA6ywAABG6xN6ENCwRENz6RA6w6
ENwFBAwxUN6wVBHAG6BO6GRVN\6XY�Yt�6JRUU6GEwAFONE6GQN6ENFRzNAG6GB6GQN6OREFG6wIwRUwxUN6wAz6
wCCEBCERwGN6HARG6wOGNE6GQN6GNVCBEwEL6ENUBywGRBA-6

qVNEPNAyL6GEwAFONEF6GQwG6wERFN6zHN6GB6VwRAGNAwAyN6yBAzRGRBAF6wEN6VwAzwGBEL6OBE6GQN6
GNAwAG-6

uO6GQN6NVNEPNAyL6GEwAFONE6RF6ANyNFFwEL6GB6CEBGNyG6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6GQN6ft�6JRUU6OBUUBJ6CEByNzHENF6
BHGURANz6RA6qKQRxRG606]3-6

01]u-Z-6Yeiji6er6jh�dirqh6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6xNwE6GQN6ENwFBAwxUN6yBFGF6BO6GNVCBEwERUL6wyyBVVBzwGRAP6GQN6GNAwAG6wAz6BO6
UBAP]GNEV6GEwAFONEF\6RO6wAL\6zHN6GB6NVNEPNAyL6yBAzRGRBAF-6

jQN6ENwFBAwxUN6yBFG6BO6GEwAFONEF6RAyUHzNF6GQN6yBFG6BO6CwyTRAP\6VBIRAP\6wAz6HAUBwzRAP-6

XY�Yt�6JRUU6NFGwxURFQ6w6VBIRAP6wUUBJwAyN6xwFNz6BA6GQN6GLCRywU6yBFGF6RA6GQN6yBVVHARGL6
BO6CwyTRAP\6VBIRAP\6wAz6HAUBwzRAP-6jB6NFGwxURFQ6GLCRywU6yBFGF\6XY�Yt�6JRUU6yBUUNyG6
RAOBEVwGRBA6OEBV6yBVCwARNF6RA6GQN6yBVVHARGL6GQwG6CEBIRzN6GQNFN6FNEIRyNF-66

XY�Yt�6JRUU6ENRVxHEFN6GQN6OwVRUL6OBE6NURPRxUN6BHG]BO]CByTNG6VBIRAP6NKCNAFNF6HC6GB6
BCACHA’s established moving allowance.6
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f�hj6uu96ft�6hqgkuhqZ jh�dirqhi6

01]uu-�-6elqhluqm6

tkZ6ENPHUwGRBAF6ENPwEzRAP6GEwAFONEF6wEN6VRARVwU\6UNwIRAP6RG6HC6GB6GQN6ft�6GB6zNINUBC6ENwFBAwxUN6
GEwAFONE6CBURyRNF-6

jQN6ft�6VwL6ENDHREN6GQwG6w6ENFRzNAG6GEwAFONE6GB6wABGQNE6HARG6HAzNE6FBVN6yREyHVFGwAyNF-66rBE6
NKwVCUN\6GQN6ft�6VwL6ENDHREN w6ENFRzNAG6GB6GEwAFONE GB6VwTN6wA6wyyNFFRxUN6HARG6wIwRUwxUN6GB6w6
zRFwxUNz6OwVRUL-6jQN6ft�6VwL6wUFB6GEwAFONE6w6ENFRzNAG6RA6BEzNE6GB6VwRAGwRA6ByyHCwAyL6FGwAzwEzF6
xwFNz6BA6OwVRUL6yBVCBFRGRBA-6rRAwUUL\6w6ft�6VwL6GEwAFONE6ENFRzNAGF6RA6BEzNE6GB6zNVBURFQ6BE6
ENABIwGN6GQN6HARG-6

�6GEwAFONE6GQwG6RF6ENDHRENz6xL6GQN6ft�6RF6wA6wzINEFN6wyGRBA\6wAz6RF6FHxSNyG6GB6GQN6ABGRyN6
ENDHRENVNAGF6OBE6wzINEFN6wyGRBAF6)13 Yrh6"66-3=N?=7?=R?,-6

01]uu-X-6jofqi6er6ft�6hqgkuhqZ6jh�dirqhi6

XY�Yt�6fBURyL6

jQN6GLCNF6BO6GEwAFONEF6GQwG6VwL6xN6ENDHRENz6xL6XY�Yt�\6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6
GEwAFONEF6GB6VwTN6wA6wyyNFFRxUN6HARG6wIwRUwxUN6OBE6w6zRFwxUNz6OwVRUL\6GEwAFONEF6GB6yBVCUL6
JRGQ6ByyHCwAyL6FGwAzwEzF\6GEwAFONEF6OBE6zNVBURGRBA\6zRFCBFRGRBA\6ENIRGwUR©wGRBA\6BE6
ENQwxRURGwGRBA\6wAz6NVNEPNAyL6GEwAFONEF6wF6zRFyHFFNz6RA6fwEG6u6BO6GQRF6yQwCGNE-6

jEwAFONEF6ENDHRENz6xL6XY�Yt�6wEN6VwAzwGBEL6OBE6GQN6GNAwAG-6

jEwAFONEF6GB6cwTN6wA6�yyNFFRxUN6kARG6�IwRUwxUN6

mQNA6w6OwVRUL6RF6RARGRwUUL6PRINA6wA6wyyNFFRxUN6HARG\6xHG6zBNF6ABG6ENDHREN6GQN6wyyNFFRxUN6ONwGHENF\6
GQN6ft�6VwL6ENDHREN6GQN6OwVRUL6GB6wPENN6GB6VBIN6GB6w6ABA]wyyNFFRxUN6HARG6JQNA6RG6xNyBVNF6
wIwRUwxUN6)136Yrh67-1 =x?,-6

XY�Yt�6fBURyL6

mQNA6w6ABA]wyyNFFRxUN6HARG6xNyBVNF6wIwRUwxUN\6XY�Yt�6JRUU6GEwAFONE6w6OwVRUL6URIRAP6RA6
wA6wyyNFFRxUN6HARG6GQwG6zBNF6ABG6ENDHREN6GQN6wyyNFFRxUN6ONwGHENF\6GB6wA6wIwRUwxUN6HARG6GQwG6RF6
ABG6wyyNFFRxUN-6XY�Yt�6VwL6JwRG6HAGRU6w6zRFwxUNz6ENFRzNAG6ENDHRENF6GQN6wyyNFFRxUN6HARG6
xNOBEN6GEwAFONEERAP6GQN6OwVRUL6GQwG6zBNF6ABG6ENDHREN6GQN6wyyNFFRxUN6ONwGHENF6BHG6BO6GQN6
wyyNFFRxUN6HARG-6
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eyyHCwAyL6iGwAzwEzF6jEwAFONEF6

jQN6ft�6VwL6ENDHREN6w6ENFRzNAG6GB6VBIN6JQNA6w6ENNKwVRAwGRBA6RAzRywGNF6GQwG6GQNEN6QwF6xNNA6w6
yQwAPN6RA6OwVRUL6yBVCBFRGRBA\6wAz6GQN6OwVRUL6RF6NRGQNE6BINEyEBJzNz6BE6BINE]QBHFNz66wyyBEzRAP6GB6
ft�6CBURyL6)136Yrh6"6/-14 =w?=3?,-6eA6FBVN6ByywFRBAF\6GQN6ft�6VwL6RARGRwUUL6CUwyN6w6ENFRzNAG6
RA6wA6RAwCCEBCERwGNUL6FR©Nz6HARG6wG6UNwFN]HC\6JQNEN6GQN6OwVRUL6RF6BINE]QBHFNz\6GB6CENINAG6
vacancies. The public housing lease must include the tenant’s agreement to transfer to an
wCCEBCERwGNUL6FR©Nz6HARG6xwFNz6BA6OwVRUL6yBVCBFRGRBA6)136Yrh6"66-3=y?=2?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GEwAFONE6w6OwVRUL6JQNA6GQN6OwVRUL6FR©N6QwF6yQwAPNz6wAz6GQN6OwVRUL6RF6ABJ6
GBB6UwEPN6=BINE]QBHFNz?6BE6GBB6FVwUU6=HAzNE]QBHFNz?6OBE6GQN6HARG6ByyHCRNz-6

rBE6CHECBFNF6BO6GQN6GEwAFONE6CBURyL\6BINE]QBHFNz6wAz6HAzNE]QBHFNz6wEN6zNORANz6wF6OBUUBJF#6

kAzNE]QBHFNz#6GQN6AHVxNE6BO6QBHFNQBUz6VNVxNEF6NKyNNzF6GQN6VwKRVHV6AHVxNE6
BO6CNEFBAF6wUUBJNz6OBE6GQN6HARG6FR©N6RA6JQRyQ6GQN6OwVRUL6ENFRzNF\6wyyBEzRAP6GB6GQN6
yQwEG6RA6iNyGRBA64]u-X-6

eINE]QBHFNz#6GQN6AHVxNE6BO6QBHFNQBUz6VNVxNEF6RF6UNFF6GQwA6GQN6VRARVHV6
AHVxNE6BO6CNEFBAF6NURPRxUN6OBE6GQN6HARG6FR©N6RA6JQRyQ6GQN6OwVRUL6ENFRzNF\6wyyBEzRAP6
GB6GQN6yQwEG6RA6iNyGRBA64]u-X-6

XY�Yt�6VwL6wUFB6GEwAFONE6w6OwVRUL6JQB6JwF6RARGRwUUL6CUwyNz6RA6w6HARG6RA6JQRyQ6GQN6
OwVRUL6JwF6BINE]housed to a unit of an appropriate size based on the BCACHA’s
ByyHCwAyL6FGwAzwEzF\6JQNA6XY�Yt�6zNGNEVRANF6GQNEN6RF6w6ANNz6OBE6GQN6GEwAFONE-6

XY�Yt�6VwL6NUNyG6ABG6GB6GEwAFONE6wA6BINE]QBHFNz6OwVRUL6RA6BEzNE6GB6CENINAG6IwywAyRNF-6

�6OwVRUL6GQwG6RF6ENDHRENz6GB6VBIN6xNywHFN6BO6OwVRUL6FR©N6JRUU6xN6wzIRFNz6xL6XY�Yt�6
GQwG6w6GEwAFONE6RF6ANyNFFwEL6wAz6GQwG6GQN6OwVRUL6QwF6xNNA6CUwyNz6BA6GQN6GEwAFONE6URFG-6

rwVRURNF6GQwG6ENDHNFG6wAz6wEN6PEwAGNz6wA6NKyNCGRBA6GB6GQN6ByyHCwAyL6FGwAzwEzF6=OBE6NRGQNE6
w6UwEPNE6BE6FVwUUNE6FR©N6HARG?6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6iNyGRBA64]u-Y-6JRUU6BAUL6xN6
ENDHRENz6GB6GEwAFONE6RO6RG6RF6ANyNFFwEL6GB6yBVCUL6JRGQ6GQN6wCCEBINz6NKyNCGRBA-6
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ZNVBURGRBA[6ZRFCBFRGRBA[6hNIRGwUR©wGRBAF[6BE6hNQwxRURGwGRBA[6uAyUHzRAP6hNAGwU6�FFRFGwAyN6

ZNVBAFGEwGRBA6Wh�Z?6YBAINEFRBAF6jEwAFONEF6

jQNFN6GEwAFONEF6CNEVRG6GQN6ft�6GB6zNVBURFQ\6FNUU6BE6zB6VwSBE6ywCRGwU6BE6ENQwxRURGwGRBA6JBET6wG6w6
xHRUzRAP6FRGN6)ft eyy6sX\6CwPN6037,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENUBywGN6w6OwVRUL6JQNA6GQN6HARG6BE6FRGN6RA6JQRyQ6GQN6OwVRUL6URINF6RF6
HAzNEPBRAP6VwSBE6ENQwxRURGwGRBA6GQwG6ENDHRENF6GQN6HARG6GB6xN6IwywAG\6BE6GQN6HARG6RF6xNRAP6
disposed of or demolished. BCACHA’s relocation plan may or may not require
GEwAFONEERAP6wOONyGNz6OwVRURNF6GB6BGQNE6wIwRUwxUN6CHxURy6QBHFRAP6HARGF-6

uO6GQN6ENUBywGRBA6CUwA6ywUUF6OBE6GEwAFONEERAP6CHxURy6QBHFRAP6OwVRURNF6GB6BGQNE6CHxURy6QBHFRAP6
HARGF\6wOONyGNz6OwVRURNF6JRUU6xN6CUwyNz6BA6GQN6GEwAFONE6URFG-6

uA6ywFNF6BO6ENIRGwUR©wGRBA6BE6ENQwxRURGwGRBA\6GQN6OwVRUL6VwL6xN6BOONENz6w6GNVCBEwEL6
ENUBywGRBA6RO6wUUBJNz6HAzNE6hNUBywGRBA6�yG6CEBIRFRBAF\6wAz6VwL6xN6wUUBJNz6GB6ENGHEA6GB6
GQNRE6HARG\6zNCNAzRAP6BA6yBAGEwyGHwU6wAz6UNPwU6BxURPwGRBAF\6BAyN6ENIRGwUR©wGRBA6BE6
ENQwxRURGwGRBA6RF6yBVCUNGN-6
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01]uu-Y-6�Zlqhiq6�Yjued6)136Yrh6"55-3WN?W7?WR?,6

�6ft�6ENDHRENz6GEwAFONE6RF6wA6wzINEFN6wyGRBA-6�F6wA6wzINEFN6wyGRBA\6GQN6GEwAFONE6RF6FHxSNyG6GB6GQN6
ENDHRENVNAGF6ENPwEzRAP6ABGRyNF6BO6wzINEFN6wyGRBAF-66uO6GQN6OwVRUL6ENDHNFGF6w6PERNIwAyN6QNwERAP6
JRGQRA6GQN6ENDHRENz6GRVNOEwVN\6GQN6ft�6VwL6ABG6GwTN6wyGRBA6BA6GQN6GEwAFONE6HAGRU GQN6yBAyUHFRBA6
BO6GQN6PERNIwAyN6CEByNFF-6

01]uu-Z-6Yeij6er6jh�dirqh6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6xNwE6GQN6ENwFBAwxUN6yBFGF6BO6GEwAFONEF6GQwG6XY�Yt�6ENDHRENF\6NKyNCG6GQwG6
ENFRzNAGF6JRUU6xN6ENDHRENz6GB6xNwE6GQN6yBFG6BO6ByyHCwAyL6FGwAzwEzF6GEwAFONEF-66

jQN6ENwFBAwxUN6yBFGF6BO6GEwAFONEF6RAyUHzN6GQN6yBFG6BO6CwyTRAP\6VBIRAP\6wAz6HAUBwzRAP-6

XY�Yt�6JRUU6NFGwxURFQ6w6VBIRAP6wUUBJwAyN6xwFNz6BA6GQN6GLCRywU6yBFGF6RA6GQN6yBVVHARGL6
BO6CwyTRAP\6VBIRAP\6wAz6HAUBwzRAP-6jB6NFGwxURFQ6GLCRywU6yBFGF\6XY�Yt�6JRUU6yBUUNyG6
RAOBEVwGRBA6OEBV6yBVCwARNF6RA6GQN6yBVVHARGL6GQwG6CEBIRzN6GQNFN6FNEIRyNF-66

XY�Yt�6JRUU6ENRVxHEFN6GQN6OwVRUL6OBE6NURPRxUN6BHG]BO]CByTNG6VBIRAP6NKCNAFNF6HC6GB6
BCACHA’s established moving allowance.6
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f�hj6uuu96jh�dirqhi6hqgkqijqZ6Xo6jqd�dji6

01]uuu-�-6elqhluqm6

tkZ6CEBIRzNF6GQN6ft�6JRGQ6zRFyENGRBA6GB6yBAFRzNE6GEwAFONE ENDHNFGF6OEBV6GNAwAGF-6jQN6BAUL6
ENDHNFGF6GQwG6GQN6ft�6RF6ENDHRENz GB6yBAFRzNE6wEN6ENDHNFGF6OBE6ENwFBAwxUN6wyyBVVBzwGRBA-6�UU6
BGQNE6GEwAFONE6ENDHNFGF6wEN6wG6GQN6zRFyENGRBA6BO6GQN6ft�-6jB6wIBRz6wzVRARFGEwGRIN6yBFGF6wAz6
xHEzNAF\6GQRF6CBURyL6URVRGF6GQN6GLCNF6BO6ENDHNFGF6GQwG6JRUU6xN6yBAFRzNENz6xL6GQN6ft�-6

iBVN6GEwAFONEF6GQwG6wEN6ENDHNFGNz6xL6GNAwAGF6FQBHUz6xN6GENwGNz6wF6QRPQNE6CERBERGRNF6GQwA6BGQNEF6zHN6
GB6GQN6VBEN6HEPNAG6ANNz6OBE6GQN6GEwAFONE-6

01]uuu-X-6jofqi6er6hqiuZqdj6hqgkqijqZ6jh�dirqhi6

XY�Yt�6fBURyL6

jQN6GLCNF6BO6ENDHNFGF6OBE6GEwAFONEF6GQwG6XY�Yt�6JRUU6yBAFRzNE6wEN6URVRGNz6GB6ENDHNFGF6OBE6
GEwAFONEF6GB6wUUNIRwGN6w6FNERBHF6BE6URON]GQENwGNARAP6VNzRywU6yBAzRGRBA\6GEwAFONEF6zHN6GB6w6
GQENwG6BO6CQLFRywU6QwEV6BE6yERVRAwU6wyGRIRGL6wAz6ENwFBAwxUN6wyyBVVBzwGRBA-66dB6BGQNE6
GEwAFONE6ENDHNFGF6JRUU6xN6yBAFRzNENz6xL6XY�Yt�-66qKyNCGRBAF6VwL6xN6VwzN6wG6GQN6
zRFyENGRBA6BO6GQN6qKNyHGRIN6ZRENyGBE-6

XY�Yt�6JRUU6yBAFRzNE6GQN6OBUUBJRAP6wF6QRPQ6CERBERGL6GEwAFONE6ENDHNFGF#6

mQNA6w6GEwAFONE6RF6ANNzNz6GB6wUUNIRwGN6INERORNz6VNzRywU6CEBxUNVF6BO6w6FNERBHF6BE6
URON]GQENwGNARAP6AwGHEN6

mQNA6GQNEN6QwF6xNNA6w6INERORNz6GQENwG6BO6CQLFRywU6QwEV6BE6yERVRAwU6wyGRIRGL-6iHyQ6
circumstances may, at BCACHA’s discretion, include an assessment by law
NAOBEyNVNAG6RAzRywGRAP6GQwG6w6OwVRUL6VNVxNE6RF6GQN6wyGHwU6BE6CBGNAGRwU6IRyGRV6BO6w6
yERVRAwU6wGGwyT\6ENGwURwGRBA6OBE6GNFGRVBAL\6BE6w6QwGN6yERVN-6

mQNA6w6OwVRUL6ENDHNFGF6w6GEwAFONE6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA-6qKwVCUNF6BO6w6
ENwFBAwxUN6wyyBVVBzwGRBA6GEwAFONE6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6w6GEwAFONE6GB6w6
OREFG]OUBBE6HARG6OBE6w6CNEFBA6JRGQ6VBxRURGL6RVCwREVNAG\6BE6w6GEwAFONE6GB6w6HARG6JRGQ6
wyyNFFRxUN6ONwGHENF6

6 01]uuu-Y-6qbusuXubujo6reh6jh�dirqh6

jEwAFONEERAP6ENFRzNAGF6zB6ABG6QwIN6GB6VNNG6GQN6wzVRFFRBA6NURPRxRURGL6ENDHRENVNAGF6CNEGwRARAP6GB6
RAyBVN6BE6CENONENAyN-66tBJNINE\6GQN6ft�6VwL6NFGwxURFQ6BGQNE6FGwAzwEzF6OBE6yBAFRzNERAP6w6
GEwAFONE6ENDHNFG6)ft6eyy6sX\6C-604/,-6

XY�Yt�6fBURyL6

qKyNCG6JQNEN6ENwFBAwxUN6wyyBVVBzwGRBA6RF6xNRAP6ENDHNFGNz6BE6wA6NVNEPNAyL6GEwAFONE6RF6
ANyNFFwEL\6XY�Yt�6JRUU6yBAFRzNE\6wG6GQN6zRFyENGRBA6BO6GQN6qKNyHGRIN6ZRENyGBE\6GQN6
OBUUBJRAP6ENDHRENVNAGF#6

twIN6ABG6NAPwPNz6RA6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ6wAz6FwONGL6BE6
ENFRzNAGF6wAz6FGwOO6

eJN6AB6xwyT6ENAG6BE6BGQNE6yQwEPNF\6BE6QwIN6w6CwGGNEA6BO6UwGN6CwLVNAG6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 12-9

twIN6AB6QBHFNTNNCRAP6UNwFN6IRBUwGRBAF6BE6QRFGBEL6BO6zwVwPRAP6CEBCNEGL6

YwA6PNG6HGRURGRNF6GHEANz6BA6RA6GQN6AwVN6BO6GQN6QNwz6BO6QBHFNQBUz66

iNERBHF6BE6ENCNwGNz6UNwFN6IRBUwGRBAF6

eGQNE6PBBz6FGwAzRAP6

Exceptions to the good record requirement may be made when it is to the BCACHA’s
wzIwAGwPN6GB6VwTN6GQN6GEwAFONE-6

uO6w6OwVRUL6ENDHNFGNz6GB6xN6CUwyNz6BA6GQN6JwRGRAP6URFG6OBE6w6HARG6FR©N6FVwUUNE6GQwA6
zNFRPAwGNz6xL6GQN6ByyHCwAyL6PHRzNURANF\6GQN6OwVRUL6JRUU6ABG6xN6NURPRxUN6GB6GEwAFONE6GB6w6
UwEPNE6FR©N6HARG6OBE6w6CNERBz6BO6GJB6LNwEF6OEBV6GQN6zwGN6BO6wzVRFFRBA\6HAUNFF6GQNL6QwIN6w6
yQwAPN6RA6OwVRUL6FR©N6BE6yBVCBFRGRBA\6BE6RG6RF6ANNzNz6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA-6
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01]uuu-Z-6iqYkhujo6Zqfeiuji6

XY�Yt�6fBURyL6

mQNA6w6OwVRUL6GEwAFONEF6OEBV6BAN6HARG6GB6wABGQNE\6XY�Yt�6JRUU6GEwAFONE6GQNRE6FNyHERGL6
zNCBFRG6GB6GQN6ANJ6HARG-6jQN6GNAwAG6JRUU6xN6xRUUNz6OBE6wAL6VwRAGNAwAyN6BE6BGQNEF6yQwEPNF6
zHN6Oor the “old” unit. The Family may be responsible for any difference between
FNyHERGL6zNCBFRG6wVBHAGF6wF6BHGURANz6RA6iNyGRBA67]u-q-66

01]uuu-q-6Yeij6er6jh�dirqh6

jQN6ft�6VHFG CwL6VBIRAP6NKCNAFNF6GB6GEwAFONE6w6ENFRzNAG6JRGQ6w6zRFwxRURGL6GB6wA6wyyNFFRxUN6HARG6
ws an accommodation for the resident’s disability [Notice PIH 2010]16,-6

XY�Yt�6fBURyL6

jQN6ENFRzNAG6JRUU6xNwE6wUU6BO6GQN6yBFGF6BO6GEwAFONE6F_QN6ENDHNFGF-6tBJNINE\6XY�Yt�6JRUU6
xNwE6GQN6GEwAFONE6yBFGF6JQNA6GQN6GEwAFONE6RF6zBAN6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA-6
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01]uuu-r-6t�dZbuds6er6hqgkqiji6

XY�Yt�6fBURyL6

hNFRzNAGF6ENDHNFGRAP6w6GEwAFONE6GB6wABGQNE6HARG6BE6zNINUBCVNAG6JRUU6xN6ENDHRENz6GB6FHxVRG6
w6JERGGNA6ENDHNFG6OBE6GEwAFONE-6

uA6GQN6ywFN6BO6w6ENwFBAwxUN6wyyBVVBzwGRBA6GEwAFONE\6GQN6XY�Yt�6JRUU6NAyBHEwPN6GQN6
ENFRzNAG6GB6VwTN6GQN6ENDHNFG6RA6JERGRAP6HFRAP6GQN6ENwFBAwxUN6wyyBVVBzwGRBA6ENDHNFG6
OBEV-66tBJNINE\6XY�Yt�6JRUU6yBAFRzNE6GQN6GEwAFONE6ENDHNFG6wAL6GRVN6GQN6ENFRzNAG6
RAzRywGNF6GQwG6wA6wyyBVVBzwGRBA6RF6ANNzNz6JQNGQNE6BE6ABG6w6OBEVwU6JERGGNA6ENDHNFG6RF6
FHxVRGGNz-66

uA6BEzNE6GB6ENDHNFG6GQN6NVNEPNAyL6GEwAFONE6HAzNE6l�m�\6GQN6ENFRzNAG6JRUU6xN6ENDHRENz6GB6
FHxVRG6wA6NVNEPNAyL6GEwAFONE6ENDHNFG6OBEV6=tkZ]4272?6=qKQRxRG606]36BO6GQRF6�Yef?-6
XY�Yt�6VwL\6BA6w6ywFN]xL]ywFN6xwFRF\6JwRIN6GQRF6ENDHRENVNAG6wAz6wyyNCG6w6INExwU6
ENDHNFG6RA6order to expedite the transfer process. If the BCACHA accepts an individual’s
statement, BCACHA will document acceptance of the statement in the individual’s file in
wyyBEzwAyN6JRGQ606]luu-Z-6BO6GQRF6�Yef-6jEwAFONE6ENDHNFGF6HAzNE6l�m�6JRUU6xN6
CEByNFFNz6RA6accordance with the BCACHA’s Emergency Transfer Plan (Exhibit 16]2?-6

BCACHA will respond within ten (10) business days of the submission of the family’s
ENDHNFG-6uO6GQN6ft�6zNARNF6GQN6ENDHNFG6OBE6GEwAFONE\6GQN6OwVRUL6JRUU6xN6RAOBEVNz6BO6RGF6
PERNIwAyN6ERPQGF-6
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f�hj6ul96jh�dirqh6fheYqiiuds6

01]ul-�-6elqhluqm6

sNANEwUUL\6OwVRURNF6JQB6ENDHNFG6w6GEwAFONE6FQBHUz6xN6CUwyNz6BA6w6GEwAFONE6URFG6wAz6CEByNFFNz6RA6w6
yBAFRFGNAG wAz6wCCEBCERwGN6BEzNE-6jQN6GEwAFONE6CEByNFF6VHFG6xN6yUNwEUL6wHzRGwxUN6GB6NAFHEN6GQwG
ENFRzNAGF6zB6ABG6NKCNERNAyN6RANDHRGwxUN6GENwGVNAG-6

01]ul-X-6jh�dirqh6buij6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6VwRAGwRA6w6yNAGEwUR©Nz6GEwAFONE6URFG6GB6NAFHEN6GQwG6GEwAFONEF6wEN6CEByNFFNz6RA6
GQN6yBEENyG6BEzNE6wAz6GQwG6CEByNzHENF6wEN6HAROBEV-6

qVNEPNAyL6GEwAFONEF6JRUU6ABG6wHGBVwGRywUUL6PB6BA6GQN6GEwAFONE6URFG-6uAFGNwz6NVNEPNAyL6
GEwAFONEF6JRUU6xN6QwAzUNz6RVVNzRwGNUL\6BA6w6ywFN6xL6ywFN6xwFRF-6uO6GQN6NVNEPNAyL6ywAABG6
xN6ENFBUINz6xL6w6GNVCBEwEL6wyyBVVBzwGRBA\6wAz6GQN6ENFRzNAG6ENDHRENF6w6CNEVwANAG6
GEwAFONE\6GQN6OwVRUL6JRUU6xN6CUwyNz6wG6GQN6GBC6BO6GQN6GEwAFONE6URFG-66

jEwAFONEF6JRUU6xN6CEByNFFNz6RA6GQN6OBUUBJRAP6BEzNE#6

0-6qVNEPNAyL6GEwAFONEF6=Qw©wEzBHF6VwRAGNAwAyN6yBAzRGRBAF\6l�m�?6

1-6tRPQ]CERBERGL6GEwAFONEF6=INERORNz6VNzRywU6yBAzRGRBA\6GQENwG6BO66
QwEV6BE6yERVRAwU6wyGRIRGL\6wAz6ENwFBAwxUN6wyyBVVBzwGRBA?6

2-6jEwAFONEF6GB6VwTN6wyyNFFRxUN6HARGF6wIwRUwxUN6

3-6ZNVBURGRBA\6ENABIwGRBA\6NGy-6

4-6eyyHCwAyL6FGwAzwEzF6

mRGQRA6NwyQ6ywGNPBEL\6GEwAFONEF6JRUU6xN6CEByNFFNz6RA6BEzNE6BO6GQN6zwGN6w6OwVRUL6JwF6CUwyNz6
BA6GQN6GEwAFONE6URFG\6FGwEGRAP6JRGQ6GQN6NwEURNFG6zwGN-6

mRGQ6GQN6wCCEBIwU6BO6GQN6NKNyHGRIN6zRENyGBE\6XY�Yt�6VwL\6BA6w6ywFN]xL]ywFN6xwFRF\6
GEwAFONE6w6OwVRUL6JRGQBHG6ENPwEz6GB6RGF6CUwyNVNAG6BA6GQN6GEwAFONE6URFG6RA6BEzNE6GB6wzzENFF6GQN6
RVVNzRwGN6ANNz6BO6w6OwVRUL6RA6yERFRF-6

ZNVBURGRBA6wAz6ENABIwGRBA6GEwAFONEF6JRUU6PwRA6GQN6QRPQNFG6CERBERGL6wF6ANyNFFwEL6GB6wUUBJ6
GQN6ft�6GB6VNNG6GQN6zNVBURGRBA6BE6ENABIwGRBA6FyQNzHUN-6

jEwAFONEF6JRUU6GwTN6CENyNzNAyN6BINE6JwRGRAP6URFG6wzVRFFRBAF-6
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01]ul-Y-6jh�dirqh6errqh6febuYo6

XY�Yt�6fBURyL6

hNFRzNAGF6JRUU6ENyNRIN6BAN6BOONE6BO6w6GEwAFONE-6

mQNA6GQN6GEwAFONE6RF6ENDHRENz6xL6GQN6ft�\6GQN6ENOHFwU6BO6GQwG6BOONE6JRGQBHG6PBBz6ywHFN6
JRUU6ENFHUG6RA6UNwFN6GNEVRAwGRBA-6

01]ul-Z-6seeZ6Y�kiq6reh6kduj6hqrki�b6

XY�Yt�6fBURyL6

qKwVCUNF6BO6PBBz6ywHFN6OBE6ENOHFwU6BO6w6HARG6BOONE6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB\6GQN6
OBUUBJRAP#6

The family demonstrates to the BCACHA’s satisfaction GQwG6wyyNCGRAP6GQN6HARG6
BOONE6JRUU6ENDHREN6wA6wzHUG6QBHFNQBUz6VNVxNE6GB6DHRG6w6SBx\6zEBC6BHG6BO6wA6
NzHywGRBAwU6RAFGRGHGRBA6BE6SBx6GEwRARAP6CEBPEwV\6BE6GwTN6w6yQRUz6BHG6BO6zwL6ywEN6BE6
wA6NzHywGRBAwU6CEBPEwV6OBE6yQRUzENA6JRGQ6zRFwxRURGRNF-6

The family demonstrates to the BCACHA’s satisfaction that accepting the offer
will place a family member’s life, health, or safety in jeopardy. The family should
BOONE6FCNyRORy6wAz6yBVCNUURAP6zByHVNAGwGRBA6FHyQ6wF6ENFGEwRARAP6BEzNEF\6BGQNE6
yBHEG6BEzNEF\6ERFT6wFFNFFVNAGF6ENUwGNz6GB6JRGANFF6CEBGNyGRBA6OEBV6w6UwJ6
NAOBEyNVNAG6wPNAyL\6BE6zByHVNAGwGRBA6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6RA6wyyBEzwAyN6JRGQ6FNyGRBA606]luu-Z6BO6GQRF6�Yef-6
hNwFBAF6BOONENz6VHFG6xN6FCNyRORy6GB6GQN6OwVRUL-6hNOHFwUF6zHN6GB6UBywGRBA6wUBAN6zB6
ABG6DHwUROL6OBE6GQRF6PBBz6ywHFN6NKNVCGRBA-6

�6QNwUGQ6CEBONFFRBAwU6INERORNF6GNVCBEwEL6QBFCRGwUR©wGRBA6BE6ENyBINEL6OEBV6RUUANFF6
BO6GQN6CERAyRCwU6QBHFNQBUz6VNVxNE\6BGQNE6QBHFNQBUz6VNVxNEF6=wF6URFGNz6BA6ORAwU6
wCCURywGRBA?6BE6URIN]RA6wRzN6ANyNFFwEL6GB6GQN6ywEN6BO6GQN6CERAyRCwU6QBHFNQBUz6
VNVxNE-6

The unit is inappropriate for the applicant’s disabilities, or the family does not
ANNz6GQN6wyyNFFRxUN6ONwGHENF6RA6GQN6HARG6BOONENz6wAz6zBNF6ABG6JwAG6GB6xN6FHxSNyG6GB6
w62/]zwL6ABGRyN6GB6VBIN-6

jQN6HARG6QwF6UNwz]xwFNz6CwRAG6wAz6GQN6OwVRUL6RAyUHzNF6yQRUzENA6HAzNE6GQN6wPN6BO6
FRK-6

XY�Yt�6JRUU6ENDHREN6zByHVNAGwGRBA6BO6PBBz6ywHFN6OBE6HARG6ENOHFwUF-6
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01]ul-q-6ZqYedYqdjh�jued6

XY�Yt�6fBURyL6

uO6FHxSNyG6GB6zNyBAyNAGEwGRBA6ENDHRENVNAGF\6XY�Yt�6JRUU6yBAFRzNE6RGF6zNyBAyNAGEwGRBA6
PBwUF6JQNA6GEwAFONE6HARGF6wEN6BOONENz-6mQNA6ONwFRxUN\6OwVRURNF6wxBIN6GQN6qFGwxURFQNz6
uAyBVN6hwAPN6JRUU6xN6BOONENz6w6HARG6RA6w6zNINUBCVNAG6GQwG6RF6xNUBJ6GQN6qFGwxURFQNz6
Income Range, and vice versa, to achieve BCACHA’s deconcentration goals. A
deconcentration offer will be considered a “bonus” offer; that is, if a resident refuses a
zNyBAyNAGEwGRBA6BOONE\6GQN6ENFRzNAG6JRUU6ENyNRIN6BAN6wzzRGRBAwU6GEwAFONE6BOONE-66

01]ul-r-6hqqn�cud�jued6febuYuqi6reh6jh�dirqhi6

XY�Yt�6fBURyL6

jQN6ENNKwVRAwGRBA6zwGN6JRUU6ABG6xN6yQwAPNz6JQNA6w6GEwAFONE6GwTNF6CUwyN-
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Chapter 13-

bq�iq6jqhcud�juedi6

udjheZkYjued6

qRGQNE6CwEGL6GB6GQN6zJNUURAP6UNwFN6wPENNVNAG6VwL6GNEVRAwGN6GQN6UNwFN6RA6wyyBEzwAyN6JRGQ6GQN
GNEVF6BO6GQN6UNwFN-6�6CHxURy6QBHFRAP6UNwFN6RF6zROONENAG6OEBV6w6CERIwGN6zJNUURAP6UNwFN6RA6GQwG6GQN6
family’s rental assistance is tied to their tenancy. When the family moves from their public
QBHFRAP6HARG\6GQNL6UBFN6GQNRE6ENAGwU6wFFRFGwAyN-6jQNENOBEN\6GQNEN6wEN6wzzRGRBAwU6FwONPHwEzF6GB6
protect the family’s tenancy in public housing.6

Likewise, there are safeguards to protect HUD’s interest in the public housing program. The
PHA has the authority to terminate the lease because of the family’s failure to comply with6tkZ6
ENPHUwGRBAF\6OBE6FNERBHF6BE6ENCNwGNz6IRBUwGRBAF6BO6GQN6GNEVF6BO6GQN6UNwFN\6wAz6OBE6BGQNE6PBBz6ywHFN-6
tkZ6ENPHUwGRBAF6wUFB6FCNyROL6JQNA6GNEVRAwGRBA6BO6GQN6UNwFN6RF6VwAzwGBEL6xL6GQN6ft�-6

mQNA6zNGNEVRARAP6ft�6CBURyL6BA6GNEVRAwGRBAF6BO6GQN6UNwFN\6GQN6ft�6VHFG6yBAFRzNE6FGwGN6wAz6
UBywU6UwAzUBEz]GNAwAG6UwJF6RA6GQN6wENw6JQNEN6GQN6ft�6RF6UBywGNz-6iHyQ6UwJF6IwEL6OEBV6BAN6
UBywGRBA6GB6wABGQNE\6wAz6GQNFN6IwERwAyNF6VwL6xN6NRGQNE6VBEN6BE UNFF6ENFGERyGRIN6GQwA6ONzNEwU6UwJ6BE6
tkZ6ENPHUwGRBA-6

jQRF6yQwCGNE6CENFNAGF6GQN CBURyRNF6GQwG6PBINEA6IBUHAGwEL6GNEVRAwGRBA6BO6GQN6UNwFN6xL6GQN6OwVRUL6
wAz6GQN6VwAzwGBEL6wAz6IBUHAGwEL6GNEVRAwGRBA6BO6GQN6UNwFN6xL6GQN6ft�-6uG6RF6CENFNAGNz6RA6OBHE6
CwEGF#6

fwEG6u#6jNEVRAwGRBA6xL6jNAwAG-6jQRF6CwEG6zRFyHFFNF6GQN6ft�6ENDHRENVNAGF6OBE6IBUHAGwEL6
GNEVRAwGRBA6BO6GQN6UNwFN6xL6GQN6OwVRUL-6

fwEG6uu#6jNEVRAwGRBA6xL6ft�6]6cwAzwGBEL-6jQRF6CwEG6zNFyERxNF6yREyHVFGwAyNF6JQNA6
GNEVRAwGRBA6BO6GQN6UNwFN6xL6GQN6ft�6RF6VwAzwGBEL-6jQRF6CwEG6wUFB6NKCUwRAF6ABAENANJwU6BO6
GQN6UNwFN6OBE6ABAyBVCURwAyN6JRGQ6yBVVHARGL6FNEIRyN6ENDHRENVNAGF6wAz6OwVRURNF6GQwG6QwIN6
xNNA6BINE6GQN6RAyBVN6URVRG6OBE6136yBAFNyHGRIN6VBAGQF-6

fwEG6uuu#6jNEVRAwGRBA6xL6ft�6–6eGQNE6�HGQBER©Nz6hNwFBAF-6This part describes the PHA’s
BCGRBAF6OBE6UNwFN6GNEVRAwGRBA6GQwG6wEN6ABG6VwAzwGNz6xL6tkZ6ENPHUwGRBA6xHG6OBE6JQRyQ6
tkZ6wHGQBER©NF6ft�F6GB6GNEVRAwGN-6rBE6FBVN6BO6GQNFN6BCGRBAF6tkZ6ENDHRENF6GQN6ft�6GB6
NFGwxURFQ6CBURyRNF6wAz6UNwFN6CEBIRFRBAF6OBE6GNEVRAwGRBA\6xHG6GNEVRAwGRBA6RF6ABG6VwAzwGBEL-6
rBE6BGQNE6BCGRBAF6GQN6ft�6QwF6OHUU6zRFyENGRBA6JQNGQNE6GB6yBAFRzNE6GQN6BCGRBAF6wF6SHFG6
ywHFN6GB6GNEVRAwGN6wF6UBAP6wF6GQN6ft�6CBURyRNF6wEN6ENwFBAwxUN\6ABAzRFyERVRAwGBEL\6wAz6zB6
ABG6IRBUwGN6FGwGN6BE6UBywU6UwAzUBEz]GNAwAG6UwJ-6jQRF6CwEG6wUFB6zRFyHFFNF6GQN6wUGNEAwGRINF6GQwG6
GQN6ft�6VwL6yBAFRzNE6RA6URNH6BO6GNEVRAwGRBA\6wAz6GQN6yERGNERw6GQN6ft�6JRUU6HFN6JQNA6
zNyRzRAP6JQwG6wyGRBAF6GB6GwTN-6

fwEG6ul#6dBGRORywGRBA6hNDHRENVNAGF-6jQRF6CwEG6CENFNAGF6GQN6ONzNEwU6ENDHRENVNAGF6OBE6
zRFyUBFHEN6BO6yERVRAwU6ENyBEzF6GB6GQN6OwVRUL6CERBE6GB6GNEVRAwGRBA\6GQN6tkZ6ENDHRENVNAGF6
wAz6ft�6CBURyRNF6ENPwEzRAP6GQN6GRVRAP6wAz6yBAGNAG6BO6JERGGNA6ABGRyNF6OBE6UNwFN6
GNEVRAwGRBA6wAz6NIRyGRBA\6wAz6ABGRORywGRBA6BO6GQN6CBFG6BOORyN6JQNA6NIRyGRBA6RF6zHN6GB6
yERVRAwU6wyGRIRGL-6jQRF6CwEG6wUFB6zRFyHFFNF6ENyBEz6TNNCRAP6ENUwGNz6GB6UNwFN6GNEVRAwGRBA-6
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f�hj6u96jqhcud�jued6Xo6jqd�dj6

02]u-�-6jqd�dj Yteeiqi6je6jqhcud�jq6jtq6bq�iq6)136Yrh6"55-3WT?W0?WRR?6wAz6

136Yrh6"55-3WU?W0?,6

jQN6OwVRUL6VwL6GNEVRAwGN6GQN UNwFN6wG6wAL6GRVN\6OBE6wAL6ENwFBA\6xL6OBUUBJRAP6GQN6ABGRORywGRBA6
CEByNzHENF6wF6BHGURANz6RA6GQN6UNwFN-6iHyQ6ABGRyN6VHFG6xN6RA6JERGRAP6wAz6zNURINENz6GB6GQN6CEBCNEGL6
FRGN6BOORyN6BE6GQN ft�6yNAGEwU6BOORyN6BE FNAG6xL6CEN]CwRz6OREFG]yUwFF6VwRU\6CEBCNEUL6wzzENFFNz-6

XY�Yt�6fBURyL6

uO6w6OwVRUL6zNFRENF6GB6VBIN6wAz6GNEVRAwGN6GQNRE6GNAwAyL6JRGQ6G+XY�Yt�\6GQNL6VHFG6PRIN6
wG6UNwFG62/6ywUNAzwE6zwLF6wzIwAyN6JERGGNA6ABGRyN6GB6XY�Yt�6BO6GQNRE6RAGNAG6GB6IwywGN-6
When a family must give less than 30 days’ notice due to circumstances beyond their
yBAGEBU6XY�Yt�\6wG6RGF6zRFyENGRBA\6VwL6JwRIN6GQN62/]zwL6ENDHRENVNAG-6

jQN6ABGRyN6BO6UNwFN6GNEVRAwGRBA6VHFG6xN6FRPANz6xL6GQN6QNwz6BO6QBHFNQBUz\6FCBHFN\6
BE6yBQNwz-6
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f�hj6uu96jqhcud�jued6Xo6ft�6–6c�dZ�jeho6

02]uu-�-6elqhluqm6

tkZ6ENDHRENF6VwAzwGBEL GNEVRAwGRBA6BO6GQN6UNwFN6OBE6yNEGwRA6wyGRBAF6BE6RAwyGRBAF6BO6GQN6OwVRUL-6
jQNEN6wEN6BGQNE6wyGRBAF6BE6RAwyGRBAF6BO6GQN6OwVRUL6GQwG6yBAFGRGHGN6PEBHAzF6OBE6UNwFN6GNEVRAwGRBA\6
xHG GQN6UNwFN6GNEVRAwGRBA6RF6ABG6VwAzwGBEL-6jQN6ft�6VHFG6NFGwxURFQ6CBURyRNF6OBE6GNEVRAwGRBA6BO6
GQN6UNwFN6RA6GQNFN6ywFNF6JQNEN6GNEVRAwGRBA6RF6BCGRBAwU6OBE6GQN6ft�-6

rBE6GQBFN6GNAwAG6wyGRBAF6BE6OwRUHENF6GB6wyG6JQNEN6tkZ6ENDHRENF6GNEVRAwGRBA\6GQN6ft�6QwF6AB6FHyQ6
option. In those cases, the family’s lease must be terminated. This part describes situations in
JQRyQ6tkZ6ENDHRENF GQN6ft�6GB6GNEVRAwGN6GQN6UNwFN-6

02]uu-X-6r�ubkhq6je6fheluZq6Yediqdj6)136Yrh6"5/-14"Ww?6wAz6Wx?,6

jQN6ft�6VHFG GNEVRAwGN6GQN6UNwFN6RO6wAL6OwVRUL6VNVxNE6OwRUF6GB FRPA wAz6FHxVRG6wAL6yBAFNAG6
OBEV6F_QN6RF6ENDHRENz6GB6FRPA6OBE6wAL6ENNKwVRAwGRBA-66iNN6YQwCGNE6 6OBE6w6yBVCUNGN6zRFyHFFRBA BO
yBAFNAG6ENDHRENVNAGF-6

02]uu-Y-6r�ubkhq je6ZeYkcqdj6Yujupqdituf6)136Yrh64-403Wy?6wAz6Wz?6wAz6136

Yrh6"5/-14"Ww?,6

jQN6ft�6VHFG GNEVRAwGN6GQN6UNwFN6RO6=0?6w6OwVRUL6OwRUF6GB6FHxVRG6ENDHRENz6zByHVNAGwGRBA JRGQRA6
the required timeframe concerning any family member’s citizenship or immigration status; (2) a
OwVRUL6FHxVRGF6NIRzNAyN6BO6yRGR©NAFQRC6wAz6NURPRxUN6RVVRPEwGRBA6FGwGHF6RA6w6GRVNUL6VwAANE\6xHG6
kARGNz6iGwGNF6YRGR©NAFQRC6wAz6uVVRPEwGRBA6iNEIRyNF6=kiYui?6CERVwEL6wAz6FNyBAzwEL6INERORywGRBA6
zBNF6ABG6INEROL6NURPRxUN6RVVRPEwGRBA6FGwGHF6BO6GQN6OwVRUL\6ENFHUGRAP6RA6AB6NURPRxUN6OwVRUL6VNVxNEF§6
BE6=2?6w6OwVRUL6VNVxNE\6wF6zNGNEVRANz6xL6GQN6ft�\6QwF6TABJRAPUL6CNEVRGGNz6wABGQNE6RAzRIRzHwU6
JQB6RF6ABG6NURPRxUN6OBE6wFFRFGwAyN6GB6ENFRzN6=BA6w6CNEVwANAG6xwFRF?6RA6GQN6HARG-6rBE6=2?\6FHyQ6
GNEVRAwGRBA6VHFG6xN6OBE6w6CNERBz6BO6wG6UNwFG6136VBAGQF-6jQRF6zBNF6ABG6wCCUL6GB6RANURPRxUN6
noncitizens already in the household where the family’s assistance has been prorated.6

iNN6YQwCGNE6 OBE6w6yBVCUNGN6zRFyHFFRBA6BO6zByHVNAGwGRBA6ENDHRENVNAGF-6
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02]uu-Z-6r�ubkhq je6ZuiYbeiq6�dZ6ZeYkcqdj6ieYu�b6iqYkhujo6dkcXqhi6

)136Yrh64-107Wy?[6136Yrh6"5/-14"Ww?W2?[6dBGRyN6fut61/07]13,6

jQN6ft�6VHFG GNEVRAwGN6wFFRFGwAyN6RO6w6CwEGRyRCwAG6OwVRUL6OwRUF6GB6zRFyUBFN6GQN6yBVCUNGN6wAz6
wyyHEwGN6FByRwU6FNyHERGL6AHVxNEF6BO6NwyQ6QBHFNQBUz6VNVxNE6wAz6GQN6zByHVNAGwGRBA6ANyNFFwEL6GB6
INEROL6NwyQ6FByRwU6FNyHERGL6AHVxNE-6

tBJNINE\6RO6GQN6OwVRUL6RF6BGQNEJRFN6NURPRxUN6OBE6yBAGRAHNz6CEBPEwV6wFFRFGwAyN\6wAz6GQN6ft�6
determines that the family’s failure to meet the SSN disclosure and documentation requirements
JwF6zHN6GB6yREyHVFGwAyNF6GQwG6yBHUz6ABG6QwIe been foreseen and were outside of the family’s
control, the PHA may defer the family’s termination and provide the opportunity to comply with
GQN6ENDHRENVNAG6JRGQRA6w6CNERBz6ABG6GB6NKyNNz6"/6ywUNAzwE6zwLF6OEBV6GQN6zwGN6GQN6ft�6
zNGNEVRANz6GQN6OwVRUL6GB6xN6ABAyBVCURwAG-6

XY�Yt�6fBURyL6

BCACHA will defer the family’s termination and provide the family with the opportunity
GB6yBVCUL6JRGQ6GQN6ENDHRENVNAG6OBE6w6CNERBz6BO6"/6ywUNAzwE6zwLF6OBE6yREyHVFGwAyNF6
beyond the participant’s control such as delayed processinP6BO6GQN6iid6wCCURywGRBA6xL6GQN6
ii�\6AwGHEwU6zRFwFGNE\6OREN\6zNwGQ6RA6GQN6OwVRUL\6BE6BGQNE6NVNEPNAyL\6RO6GQNEN6RF6w6
ENwFBAwxUN6URTNURQBBz6GQwG6GQN6CwEGRyRCwAG6JRUU6xN6wxUN6GB6zRFyUBFN6wA6iid6xL6GQN6zNwzURAN-66

iNN6YQwCGNE6 OBE6w6yBVCUNGN6zRFyHFFRBA6BO6zByHVNAGwGRBA6wAz6yNEGRORywGRBA6ENDHRENVNAGF-6

02]II.E. FAILURE TO ACCEPT THE PHA’S OFFER OF A LEASE REVISION [24 CFR
"55-3WU?W1?WRR?Wq?,6

The PHA must terminate the lease if the family fails to accept the PHA’s offer of a lease revision
GB6wA6NKRFGRAP6UNwFN\ CEBIRzNz6GQN6ft�6QwF6zBAN6GQN6OBUUBJRAP#6

•- jQN6ENIRFRBA6RF6BA6w6OBEV6wzBCGNz6xL6GQN6ft�6RA6wyyBEzwAyN6JRGQ6136Yrh6"66-26
CNEGwRARAP6GB6ENDHRENVNAGF6OBE6ABGRyN6GB6GNAwAGF6wAz6ENFRzNAG6BEPwAR©wGRBAF6wAz6GQNRE6
BCCBEGHARGL6GB CENFNAG6yBVVNAGF-6

•- jQN6ft�6QwF6VwzN6JERGGNA6ABGRyN6BO6GQN6BOONE6BO6GQN6ENIRFRBA6wG6UNwFG66/6ywUNAzwE6zwLF6
xNOBEN6GQN6UNwFN6ENIRFRBA6RF6FyQNzHUNz6GB6GwTN6NOONyG-6

•- jQN6ft�6QwF6FCNyRORNz6RA6GQN6BOONE6w6ENwFBAwxUN6GRVN6URVRG6JRGQRA6GQwG6CNERBz6OBE6
wyyNCGwAyN xL6GQN6OwVRUL-6

iNN6YQwCGNE67 OBE6RAOBEVwGRBA6CNEGwRARAP6GB6ft�6CBURyRNF6OBE6BOONERAP6UNwFN6ENIRFRBAF-6
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02]uu-r-6cqjt�cftqj�cudq6YedluYjued6)136Yrh6"55-3WU?W4?WR?W�?,6

jQN6ft�6VHFG RVVNzRwGNUL6GNEVRAwGN6GQN6UNwFN6RO6GQN6ft�6zNGNEVRANF6GQwG6wAL6QBHFNQBUz6
VNVxNE6QwF6NINE6xNNA yBAIRyGNz6BO6GQN6VwAHOwyGHEN6BE6CEBzHyGRBA6BO6VNGQwVCQNGwVRAN6BA6GQN6
CENVRFNF6BO6ONzNEwUUL6wFFRFGNz6QBHFRAP-6

iNN6fwEG602]uuu-X-6xNUBJ6OBE6GQN6tkZ6zNORARGRBA6BO6CENVRFNF-6

02]uu-s-6burqjucq6hqsuijqhqZ6iqn6errqdZqhi6)dBGRyN6fut61/01]17,6

iQBHUz6w6ft�6zRFyBINE6GQwG6w6VNVxNE6BO6wA6wFFRFGNz6QBHFNQBUz6JwF6FHxSNyG6GB6w6URONGRVN6
ENPRFGEwGRBA6ENDHRENVNAG6wG6wzVRFFRBA6wAz6JwF6NEEBANBHFUL6wzVRGGNz6wOGNE6vHAN614\61//0\6GQN6
ft�6VHFG RVVNzRwGNUL6GNEVRAwGN6wFFRFGwAyN6OBE6GQN6QBHFNQBUz6VNVxNE-6

uA6GQRF FRGHwGRBA\6GQN6ft�6VHFG6BOONE6GQN6OwVRUL6GQN6BCCBEGHARGL6GB6ENVBIN6GQN6RANURPRxUN6OwVRUL6
VNVxNE6OEBV6GQN6QBHFNQBUz-6uO6GQN6OwVRUL6RF6HAJRUURAP6GB6ENVBIN6GQwG6RAzRIRzHwU6OEBV6GQN6QBHFNQBUz\6
GQN6ft�6VHFG6GNEVRAwGN6wFFRFGwAyN6OBE6GQN6QBHFNQBUz-6

02]uu-t-6dedYecfbu�dYq6mujt6Yecckdujo6iqhluYq6hqgkuhqcqdji6)136

Yrh6"55-3WU?W1?WRR?WZ?[6136Yrh "5/-5/2Wx? wAz6136Yrh6"5/-5/ Wx?W1?WRR?6wAz6Wy?,6

jQN6ft�6RF6CEBQRxRGNz6OEBV6ENANJRAP6GQN6UNwFN6wG6GQN6NAz6BO6GQN601]VBAGQ6UNwFN6GNEV6JQNA6GQN6
OwVRUL6OwRUF6GB6yBVCUL6JRGQ6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAGF6wF6zNFyERxNz6RA6YQwCGNE600-6

02]uu-u-6Zq�jt6er6�6iebq6r�cubo6cqcXqh6)dBGRyN6fut61/01]3,6

jQN6ft�6VHFG RVVNzRwGNUL6GNEVRAwGN6GQN6UNwFN6OBUUBJRAP6GQN6zNwGQ6BO6GQN6FBUN6OwVRUL6VNVxNE-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 13-6

02]uu-v-6elqh.udYecq6r�cubuqi6)136Yrh6"5/-4/ :6rh6dBGRyN6 _15_07:6

dBGRyN6fut61/0"]00:6rh6dBGRyN61_03_12,6

uA6GQN6CHxURy6QBHFRAP6CEBPEwV\6wA6BINE]RAyBVN5OwVRUL6RF6zNORANz6wF6w6OwVRUL6JQBFN6RAyBVN6
NKyNNzF GQN6BINE]RAyBVN6URVRG6OBE6136yBAFNyHGRIN6VBAGQF-6mQNA6GQRF6ByyHEF\6GQN6ft�6VHFG6
NRGQNE#6

•- Terminate the family’s tenancy within six months of the PHA’s6ORAwU6ABGRORywGRBA6BO6
GQN6NAz6BO6GQN613]VBAGQ6PEwyN6CNERBz§6BE6

•- Within 60 days of the PHA’s final notification of the end of the 24]VBAGQ6PEwyN6
CNERBz6BE6GQN6ANKG6UNwFN6ENANJwU6=JQRyQNINE6RF6FBBANE?\6QwIN6GQN6OwVRUL6NKNyHGN6w6ANJ6UNwFN6
GQwG6RF6yBAFRFGNAG6JRGQ6136Yrh6"6/-4/"6wAz6yQwEPN6GQN6OwVRUL6w6VBAGQUL6ENAG6GQwG6RF6GQN6
QRPQNE6BO6GQN6wCCURywxUN6OwRE VwETNG6ENAG6=rch?6BE6GQN6wVBHAG6BO6VBAGQUL6FHxFRzL6OBE6GQN6
HARG\6RAyUHzRAP6wVBHAGF6OEBV6GQN6BCNEwGRAP6wAz6ywCRGwU6OHAzF-6

jQN6ft�6VHFG NFGwxURFQ6w6yBAGRAHNz6ByyHCwAyL6CBURyL6OBE6BINE]RAyBVN6OwVRURNF6RA6GQN6�Yef6
RAzRywGRAP JQRyQ6BO6GQN wxBIN6JRUU6ByyHE-6

XY�Yt�6fBURyL6

rBE6OwVRURNF6JQBFN6RAyBVN6NKyNNzF6GQN6BINE]RAyBVN6URVRG6OBE6136yBAFNyHGRIN6VBAGQF\6
BCACHA will terminate the family’s tenancy within six]VBAGQF6BO6XCACHA’s final
ABGRyN6BO6GQN6NAz6BO6GQN613]VBAGQ6PEwyN6CNERBz-6

eINE]uAyBVN6bRVRG6)dBGRyN6fut61/0"]00,6

jQN6ft�6VHFG CHxURFQ6BINE]RAyBVN6URVRGF6RA6GQNRE6�Yef6wAz6HCzwGN6GQNV6AB6UwGNE6GQwA66/6zwLF6
wOGNE6tkZ6CHxURFQNF6ANJ6RAyBVN6URVRGF6NwyQ6LNwE-6jQN6BINE]RAyBVN6URVRG6RF6ywUyHUwGNz6xL6
VHUGRCULRAP6GQN6INEL6UBJ]RAyBVN6URVRG6=lbu?6xL61-3\6wF6wzSHFGNz6OBE6OwVRUL6FR©N-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENUL6BA6GQN6OBUUBJRAP6BINE]RAyBVN6URVRGF-6jQNFN6AHVxNEF6JRUU6xN6HCzwGNz6
JRGQRA66/6zwLF6BO6tkZ6CHxURFQRAP6ANJ6RAyBVN6URVRGF6NwyQ6LNwE6wAz6JRUU6xN6NOONyGRIN6OBE6
wUU6wAAHwU6wAz6RAGNERV6ENNKwVRAwGRBAF6BAyN6GQNFN6CBURyRNF6QwIN6xNNA6wzBCGNz-6

rwVRUL6

iR©N6

06 16 26 36 46 66  6 76

eINE]

uAyBVN6

bRVRG6

 3\"146 74\4 46 "6\2//6 0/6\"4/6 004\4 46 013\0146 021\6 46 030\1146

rBE6OwVRURNF6UwEPNE6GQwA6NRPQG6CNEFBAF\6GQN6BINE]RAyBVN6URVRG6JRUU6xN6ywUyHUwGNz6xL6
VHUGRCULRAP6GQN6wCCURywxUN6INEL6UBJ]RAyBVN6URVRG6xL61-3-6
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ZNyENwFNF6RA6uAyBVN6)136Yrh6"5/-4/ Wy?W3?,6

uO\6wG wAL6GRVN6zHERAP6GQN6yBAFNyHGRIN613]VBAGQ6CNERBz6OBUUBJRAP6GQN6RARGRwU6BINE]RAyBVN6
zNGNEVRAwGRBA\ GQe PHA determines that the family’s income is below the over]RAyBVN6URVRG\6GQN6
PHA’s over]RAyBVN6CBURyRNF6AB6UBAPNE6wCCUL6GB6GQN6OwVRUL-6uO6GQN6ft�6UwGNE6zNGNEVRANF6GQwG6GQN6
family’s income exceeds the over]RAyBVN6URVRG6wG6w6FHxFNDHNAG6wAAHwU6BE6RAGNERV6ENNKwVRAwGRBA\6
GQN6OwVRUL6RF6NAGRGUNz6GB6w6ANJ 136yBAFNyHGRIN6VBAGQ6CNERBz6wAz6ANJ6ABGRyNF6HAzNE6GQRF6FNyGRBA-66

XY�Yt�6fBURyL6

uO\6wG6wAL6GRVN6wA6BINE]RAyBVN6OwVRUL6NKCNERNAyNF6w6zNyENwFN6RA6RAyBVN\6GQN6OwVRUL6VwL6
ENDHNFG6wA6RAGNERV6ENzNGNEVRAwGRBA6BO6ENAG6RA6wyyBEzwAyN6JRGQ6XY�Yt�6CBURyL6RA6
YQwCGNE6"-66

uO\6wF6w6ENFHUG\6GQN6CENIRBHFUL6BINE]RAyBVN6OwVRUL6RF6ABJ6xNUBJ6GQN6BINE]RAyBVN6URVRG\6GQN6
OwVRUL6RF6AB6UBAPNE6FHxSNyG6GB6BINE]RAyBVN6CEBIRFRBAF6wF6BO6GQN6NOONyGRIN6zwGN6BO6GQN6
ENyNEGRORywGRBA-6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6GQwG6BINE]RAyBVN6CBURyRNF6AB6
longer apply to them. If the family’s income later exceeds the over]RAyBVN6URVRG6wPwRA\6
GQN6OwVRUL6RF6NAGRGUNz6GB6w6ANJ6GJB]LNwE6PEwyN6CNERBz-66

uARGRwU6dBGRyN6BO6eINE]uAyBVN6iGwGHF6)136Yrh6"5/-4/ Wy?W0?,6

uO6GQN6ft�6zNGNEVRANF6GQN6OwVRUL6QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG6zHERAP6wA6wAAHwU6BE6
RAGNERV6ENNKwVRAwGRBA\6GQN6ft�6VHFG6CEBIRzN6JERGGNA6ABGRyN6GB6GQN6OwVRUL6BO6GQN6BINE]RAyBVN6
zNGNEVRAwGRBA6AB UwGNE6GQwA62/6zwLF6wOGNE6GQN6RAyBVN6NKwVRAwGRBA-6jQN6ABGRyN6VHFG6FGwGN6GQwG6GQN6
OwVRUL6QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG6wAz6yBAGRAHRAP6GB6zB6FB6OBE6w6GBGwU6BO6136yBAFNyHGRIN6
VBAGQF6JRUU6ENFHUG6RA6GQN6ft�6OBUUBJRAP6RGF6yBAGRAHNz6ByyHCwAyL6CBURyL6OBE6BINE]RAyBVN6
OwVRURNF-6jQN6ft�6VHFG6wOOBEz6GQN6OwVRUL6wA6BCCBEGHARGL6OBE6w6QNwERAP6RO6GQN6OwVRUL6zRFCHGNF6
within a reasonable time the PHA’s determination that the family has exceeded the over]RAyBVN6
URVRG-6

XY�Yt�6fBURyL6

At annual or interim reexamination, if a family’s adjusted income exceeds the applicable
BINE]RAyBVN6URVRG6JRGQRA60/6xHFRANFF6zwLF\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6BO6
GQN6zNGNEVRAwGRBA6wAz6GQwG6RO6GQN6OwVRUL6yBAGRAHNF6GB6xN6BINE]RAyBVN6OBE6136yBAFNyHGRIN6
months, the family will be subject to BCACHA’s over]RAyBVN6CBURyRNF-6jQN6ABGRyN6JRUU6
FGwGN6that the family may request a hearing if the family disputes BCACHA’s
determination in accordance BCACHA’s policies in Chapter 14.6
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iNyBAz6dBGRyN6BO6eINE]uAyBVN6iGwGHF6)136Yrh6"5/-4/ Wy?W1?,6

jQN6ft�6VHFG yBAzHyG6wA6RAyBVN6NKwVRAwGRBA6016VBAGQF6wOGNE6GQN6RARGRwU6BINE]RAyBVN6
determination, unless the PHA determined the family’s income fell below the over]RAyBVN6URVRG6
FRAyN6GQN6RARGRwU6BINE]RAyBVN6zNGNEVRAwGRBA-6uO6GQN6ft�6zNGNEVRANF6GQN6OwVRUL6yBAGRAHNF6GB6
NKyNNz6GQN6BINE]RAyBVN6URVRG6OBE6016yBAFNyHGRIN6VBAGQF\6GQN6ft�6VHFG6CEBIRzN6JERGGNA6
ABGRORywGRBA6BO6GQRF601]VBAGQ6BINE]RAyBVN6zNGNEVRAwGRBA6AB6UwGNE6GQwA62/6zwLF6wOGNE6GQN6RAyBVN6
NKwVRAwGRBA-6jQN6ABGRyN6VHFG6FGwGN6GQwG6GQN6OwVRUL6QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG6OBE6016
yBAFNyHGRIN6VBAGQF6wAz yBAGRAHRAP6GB6zB6FB6OBE6w6GBGwU6BO6136yBAFNyHGRIN6VBAGQF6JRUU6ENFHUG6RA6GQN6
ft�6OBUUBJRAP6RGF6yBAGRAHNz6ByyHCwAyL6CBURyL6OBE6BINE]RAyBVN6OwVRURNF-6�zzRGRBAwUUL\6RO6
wCCURywxUN6HAzNE6ft�6CBURyL\6GQN ABGRyN6VHFG6RAyUHzN6wA6NFGRVwGN6=xwFNz6BA6yHEENAG6zwGw?6BO6GQN6
wUGNEAwGRIN6ABA]public housing rent for the family’s unit. The PHA must afford the family an
opportunity for a hearing if the family disputes within a reasonable time the PHA’s
zNGNEVRAwGRBA6GQwG6GQN6OwVRUL6QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG-6

XY�Yt�6fBURyL6

uO6BAN6Lear after the applicable annual or interim reexamination the family’s income
yBAGRAHNF6GB6NKyNNz6GQN6wCCURywxUN6BINE]RAyBVN6URVRG\6JRGQRA60/6xHFRANFF6zwLF\6XY�Yt�6
JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6GQwG6GQNRE6RAyBVN6QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG6OBE6
BAN6LNwE\6wAz6GQwG6RO6GQN6OwVRUL6yBAGRAHNF6GB6xN6BINE]RAyBVN6OBE6GQN6ENVwRAzNE6BO6136
consecutive months, the family will be subject to BCACHA’s over]RAyBVN6CBURyRNF-6jQN6
ABGRyN6JRUU6wUFB6FGwGN6GQwG6GQN6OwVRUL6VwL6ENDHNFG6w6QNwERAP6RO6GQN6OwVRUL6zRFCHGNF6GQN6
BCACHA’s determination in accordance with PHA policies in Chapter 14.6
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rRAwU6dBGRyN6BO6eINE]uAyBVN6iGwGHF6)136Yrh6"5/-4/ Wy?W2?6wAz6"5/-4/",6

Unless the PHA determined the family’s income fell below the over]RAyBVN6URVRG6FRAyN6GQN6
FNyBAz6BINE]RAyBVN6zNGNEVRAwGRBA\6GQN6ft�6VHFG6yBAzHyG6wA6RAyBVN6NKwVRAwGRBA6136VBAGQF6
wOGNE6GQN6RARGRwU6BINE6RAyBVN6zNGNEVRAwGRBA-6uO6GQN6OwVRUL6yBAGRAHNF6GB6xN6BINE]RAyBVN6xwFNz6BA6
GQRF6zNGNEVRAwGRBA\6GQN6ft�6VHFG6CEBIRzN JERGGNA6ABGRORywGRBA6BO6GQRF6zNGNEVRAwGRBA6AB6UwGNE6GQwA6
2/6zwLF6wOGNE6GQN6RAyBVN6NKwVRAwGRBA-6jQN6ABGRyN6VHFG6FGwGN6GQwG6GQN6OwVRUL6QwF6NKyNNzNz6GQN6
BINE]RAyBVN6URVRG6OBE 136yBAFNyHGRIN6VBAGQF6wAz6GQwG6GQN6ft�6JRUU6OBUUBJ6RGF6yBAGRAHNz6
ByyHCwAyL6CBURyRNF6OBE6BINE]RAyBVN6OwVRURNF-6jQN6ft�6VHFG6wOOBEz6GQN6OwVRUL6wA6BCCBEGHARGL6OBE6
a hearing if the family disputes within a reasonable time the PHA’s determination that the family
QwF6NKyNNzNz6GQN6BINE]RAyBVN6URVRG-6

XY�Yt�6fBURyL6

If two years after the applicable annual or interim reexamination the family’s income
yBAGRAHNF6GB6NKyNNz6GQN6wCCURywxUN6BINE]RAyBVN6URVRG\6XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6
JERGRAP6BO6GQN6zNGNEVRAwGRBA6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6zwGN6BO6GQN6zNGNEVRAwGRBA-6jQN6
ABGRyN6JRUU6FGwGN6GQwG6GQN6OwVRUL6JRUU6xN6GNEVRAwGNz6OEBV6GQN6CEBPEwV6wG6UNwFG62/]zwLF6CERBE6
GB6GQN6NOONyGRIN6zwGN-6jQN6ABGRyN6JRUU6wUFB6FGwGN6GQwG6GQN6OwVRUL6VwL6ENDHNFG6w6QNwERAP6RO6GQN6
family disputes the BCACHA’s determination in accordance with PHA policies in
YQwCGNE603-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 13-10

f�hj6uuu96jqhcud�jued6Xo6ft�6–6ejtqh6�kjtehupqZ6hq�iedi6

02]uuu-�-6elqhluqm6

XNFRzNF6ENDHRERAP6ft�F6GB6GNEVRAwGN6GQN6UNwFN6HAzNE GQN6yREyHVFGwAyNF6zNFyERxNz6RA6fwEG6uu\6tkZ6
ENDHRENF6GQN6ft�6GB6NFGwxURFQ6CEBIRFRBAF6RA6GQN6UNwFN6OBE6GNEVRAwGRBA6CNEGwRARAP6GB6yNEGwRA6
yERVRAwU6wyGRIRGL\6wUyBQBU6wxHFN\6wAz6yNEGwRA6QBHFNQBUz6BxURPwGRBAF6FGwGNz6RA6GQN6ENPHUwGRBAF-6
mQRUN6GQNFN6CEBIRFRBAF6OBE6UNwFN6GNEVRAwGRBA6VHFG6xN6RA6GQN6UNwFN6wPENNVNAG\6tkZ6zBNF6ABG6
ENDHREN6ft�F6GB6GNEVRAwGN6OBE6FHyQ6IRBUwGRBAF6RA6wUU6ywFNF-6jQN6ft�6QwF6GQN6zRFyENGRBA6GB6
yBAFRzNE6yREyHVFGwAyNF6FHEEBHAzRAP6GQN6IRBUwGRBA6BE\6RA6wCCURywxUN6FRGHwGRBAF\6JQNGQNE6GQN6
BOONAzRAP QBHFNQBUz6VNVxNE6QwF6NAGNENz6BE6yBVCUNGNz6ENQwxRURGwGRBA\6wAz6GQN6ft�6VwL\6wF6wA6
wUGNEAwGRIN6GB6GNEVRAwGRBA\6ENDHREN6GQN6NKyUHFRBA6BO6GQN6yHUCwxUN6QBHFNQBUz6VNVxNE-6jQN6ft�6
VHFG6wzBCG6CBURyRNF6yBAyNEARAP6GQN6HFN6BO6GQNFN6BCGRBAF-6

uA6wzzRGRBA\6tkZ6wHGQBER©NF6ft�F6GB6GNEVRAwGN6GQN6UNwFN6OBE6BGQNE6PEBHAzF\6xHG6OBE6BAUL6GQBFN6
PEBHAzF6GQwG6yBAFGRGHGN6FNERBHF6BE6ENCNwGNz6IRBUwGRBAF6BO6VwGNERwU6GNEVF6BO6GQN6UNwFN6BE6OBE6BGQNE6
PBBz6ywHFN-6jQN6ft�6VHFG6zNINUBC6CBURyRNF6CNEGwRARAP6GB6JQwG6yBAFGRGHGNF6FNERBHF6BE6ENCNwGNz6
UNwFN6IRBUwGRBAF\6wAz6BGQNE6PBBz6ywHFN\6xwFNz6HCBA6GQN6yBAGNAG6BO6GQN6ft�6UNwFN-6uA6GQN6
zNINUBCVNAG6BO6GQN6GNEVF6BO6GQN6UNwFN\6GQN6ft�6VHFG6yBAFRzNE6GQN6URVRGwGRBAF6RVCBFNz6xL6FGwGN6
wAz6UBywU6UwAzUBEz]GNAwAG6UwJ\6wF6JNUU6wF6tkZ6ENPHUwGRBAF6wAz6ONzNEwU6FGwGHGNF-6XNywHFN6BO6
IwERwGRBAF6RA6FGwGN6wAz6UBywU6UwAzUBEz]GNAwAG6UwJ\6wAz6xNywHFN6tkZ6wOOBEzF6ft�F6JRzN6zRFyENGRBA6
RA6FBVN6wENwF\ w6xEBwz6EwAPN6BO6CBURyRNF6yBHUz6xN6wyyNCGwxUN-6

jQN6ft�6wUFB6QwF6GQN6BCGRBA6GB6GNEVRAwGN6GQN6GNAwAyRNF6BO6yNEGwRA6BINE]RAyBVN6OwVRURNF-6

jQN6ft�6VwL6yBAFRzNE6wUGNEAwGRINF6GB6GNEVRAwGRBA6wAz6VHFG6NFGwxURFQ6CBURyRNF6zNFyERxRAP GQN6
yERGNERw6GQN6ft�6JRUU HFN6JQNA6zNyRzRAP6JQwG6wyGRBA6GB6GwTN\6GQN6GLCNF6BO6NIRzNAyN6GQwG6JRUU6xN6
acceptable, and the steps the PHA must take when terminating a family’s lease.6
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02]uuu-X-6c�dZ�jeho6bq�iq6fheluiuedi6)136Yrh6"55-3WU?W4?,6

jQRF6FNyGRBA6wzzENFFNF6CEBIRFRBAF6OBE6UNwFN6GNEVRAwGRBA6GQwG6VHFG6xN6RAyUHzNz6RA6GQN6UNwFN6
wPENNVNAG6wyyBEzRAP6GB6tkZ6ENPHUwGRBAF-6�UGQBHPQ6GQN6CEBIRFRBAF6wEN6ENDHRENz\6tkZ6zBNF6ABG6
ENDHREN6ft�F6GB6GNEVRAwGN6OBE6FHyQ6IRBUwGRBAF6RA6wUU6ywFNF\6GQNENOBEN6ft�6CBURyRNF6wEN6ANNzNz-6

pNORARGRBAF6)136Yrh64-0//,6

jQN6OBUUBJRAP6zNORARGRBAF6JRUU6xN6HFNz6OBE6GQRF6wAz6BGQNE6CwEGF6BO6GQRF6yQwCGNE#6

�OORURwGNz5RAzRIRzHwU5RF6zNORANz6RA6FNyGRBA606]luu-X-6

oBINENz5CNEFBA6means a tenant, any member of the tenant’s household, a guest, or another
person under the tenant’s control.6

pwGRAP5IRBUNAyN6RF6zNORANz6RA6FNyGRBA606]luu-X-6

pBVNFGRy5IRBUNAyN6RF6zNORANz6RA6FNyGRBA606]luu-X-6

pEHP6VNwAF6w6yBAGEBUUNz6FHxFGwAyN6wF6zNORANz6RA6FNyGRBA60/16BO6GQN6YBAGEBUUNz6iHxFGwAyNF6�yG6
)106k-i-Y- 7/1,-6

pEHP]ENUwGNz5yERVRAwU5wyGRIRGL6VNwAF6GQN6RUUNPwU6VwAHOwyGHEN\6FwUN\6zRFGERxHGRBA\6BE6HFN6BO6w6zEHP\6
BE6GQN6CBFFNFFRBA6BO6w6zEHP6JRGQ6GQN6RAGNAG6GB6VwAHOwyGHEN\6FNUU\6zRFGERxHGN\6BE6HFN6GQN6zEHP-6

sHNFG6VNwAF6w6CNEFBA6GNVCBEwERUL6FGwLRAP6RA6GQN6HARG6JRGQ6GQN6yBAFNAG6BO6w6GNAwAG6BE6BGQNE6
VNVxNE6BO6GQN6QBHFNQBUz6JQB6QwF6NKCENFF6BE6RVCURNz6wHGQBERGL6GB6FB6yBAFNAG6BA6xNQwUO6BO6GQN6
GNAwAG-6

tBHFNQBUz6VNwAF6GQN6OwVRUL6wAz6ft�]wCCEBINz6URIN]RA6wRzN-6jQN6GNEV6QBHFNQBUz6wUFB6RAyUHzNF6
OBFGNE6yQRUzENA6wAz_BE6OBFGNE6wzHUGF6GQwG6QwIN6xNNA6wCCEBINz6GB6ENFRzN6RA6GQN6HARG6)tkZ]4//47\6
uAFGEHyGRBA6XBBTUNG\6C-664,-6

eGQNE5CNEFBA5HAder the tenant’s control6VNwAF6GQwG6GQN6CNEFBA\6wUGQBHPQ6ABG6FGwLRAP6wF6w6PHNFG6RA6
GQN6HARG\ RF\6BE6JwF6wG6GQN6GRVN6BO6GQN wyGRIRGL6RA6DHNFGRBA\6BA6GQN6CENVRFNF6xNywHFN6BO6wA6RAIRGwGRBA6
OEBV6GQN6GNAwAG6BE6BGQNE6VNVxNE6BO6GQN6QBHFNQBUz6JQB6QwF6NKCENFF6BE6RVCURNz6wHGQBERGL6GB6FB6
yBAFNAG6BA6xNQwUO6BO6GQN6GNAwAG-6�xFNAG6NIRzNAyN6GB6GQN6yBAGEwEL\6w6CNEFBA6GNVCBEwERUL6wAz6
RAOENDHNAGUL6BA6GQN6CENVRFNF6FBUNUL6OBE6UNPRGRVwGN6yBVVNEyRwU6CHECBFNF6RF6ABG6under the tenant’s
yBAGEBU-6

fENVRFNF6VNwAF6GQN6xHRUzRAP6BE6yBVCUNK6BE6zNINUBCVNAG6RA6JQRyQ6GQN6CHxURy6BE6wFFRFGNz6QBHFRAP6
zJNUURAP6HARG6RF6UBywGNz\6RAyUHzRAP6yBVVBA6wENwF6wAz6PEBHAzF-6

iNKHwU5wFFwHUG5RF6zNORANz6RA6FNyGRBA606]luu-X-5

iGwUTRAP6RF6zNORANz6RA6FNyGRBA606]luu-X-6

lRBUNAG5yERVRAwU5wyGRIRGL6VNwAF6wAL6yERVRAwU6wyGRIRGL6GQwG6QwF6wF6BAN6BO6RGF6NUNVNAGF6GQN6HFN\6
wGGNVCGNz6HFN\6BE6GQENwGNANz6HFN6BO6CQLFRywU6OBEyN6FHxFGwAGRwU6NABHPQ6GB6ywHFN\6BE6xN6ENwFBAwxUL6
URTNUL6GB6ywHFN\6FNERBHF6xBzRUL6RASHEL BE CEBCNEGL6zwVwPN-6
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ZEHP6YERVN6eA6BE6eOO6GQN6fENVRFNF6)136Yrh6"55-3WU?W4?WR?WX?,6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6NAPwPNz6RA6BA6BE6BOO6GQN6CENVRFNF6xL6
the tenant, member of the tenant’s household or guest, or any such activity engaged in on the
premises by any other person under the tenant’s control is6PEBHAzF6OBE6GNEVRAwGRBA-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6OBE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6NAPwPNz6RA6BA6BE6BOO6
the premises by any tenant, member of the tenant’s household or guest, and any such
wyGRIRGL6NAPwPNz6RA6BA6GQN6CENVRFNF6xL6wAL6Bther person under the tenant’s control. 6

XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6
wEENFGF6BE6yBAIRyGRBAF6BO6yBINENz6CNEFBAF6ENUwGNz6GB6GQN6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL-6

�6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6GNEVRAwGRBA6BE6CEBBO6
GQwG6GQN6CwEGRyRCwAG6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-66

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6

uUUNPwU6kFN6BO6w6ZEHP6)136Yrh6"55-3WU?W4?WR?WX?,6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6w6ft�6VwL6NIRyG6w6OwVRUL6JQNA6GQN6ft�6zNGNEVRANF6GQwG6w6
QBHFNQBUz6VNVxNE6RF6RUUNPwUUL6HFRAP6w6zEHP6BE6GQwG6w6CwGGNEA6BO6RUUNPwU6HFN6BO6w6zEHP6RAGNEONENF6
JRGQ6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6JQNA6XY�Yt�6zNGNEVRANF6GQwG6w6QBHFNQBUz6VNVxNE6
RF6RUUNPwUUL6HFRAP6w6zEHP6BE6XY�Yt�6zNGNEVRANF6GQwG6w6CwGGNEA6BO6RUUNPwU6HFN6BO6w6zEHP6
RAGNEONENF6JRGQ6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6
ENFRzNAGF-6

�6CwGGNEA6BO6RUUNPwU6zEHP6HFN6VNwAF5VBEN6GQwA6BAN6RAyRzNAG6BO5wAL6HFN6BO6RUUNPwU6zEHPF6
zHERAP6GQN6CENIRBHF6FRK6VBAGQF-6

XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6
wEENFGF6BE6yBAIRyGRBAF6BO6QBHFNQBUz6VNVxNEF6ENUwGNz6GB6GQN6HFN6BO6RUUNPwU6zEHPF-6

�6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6GNEVRAwGRBA6BE6CEBBO6
GQwG6GQN6CwEGRyRCwAG6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-66

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 13-13

jQENwG6GB6eGQNE6hNFRzNAGF6)136Yrh6"55-3WU?W4?WRR?W�?,6

jQN6UNwFN6VHFG6CEBIRzN6GQwG6wAL6yERVRAwU6wyGRIRGL6xL6w6yBINENz6CNEFBA6GQwG6GQENwGNAF6GQN6QNwUGQ\6
FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF6=RAyUHzRAP6ft�6
VwAwPNVNAG6FGwOO6ENFRzRAP6BA6GQN6CENVRFNF?6BE6xL6CNEFBAF6ENFRzRAP6RA6GQN6RVVNzRwGN6IRyRARGL6BO6
GQN6CENVRFNF6RF6PEBHAzF6OBE6GNEVRAwGRBA6BO6GNAwAyL-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6JQNA6w6yBINENz6CNEFBA6NAPwPNF6RA6wAL6yERVRAwU6
wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6
BGQNE6ENFRzNAGF6=RAyUHzRAP6XY�Yt�6VwAwPNVNAG6FGwOO6ENFRzRAP6BA6GQN6CENVRFNF?6BE6xL6
CNEFBAF6ENFRzRAP6RA6GQN6RVVNzRwGN6IRyRARGL6BO6GQN6CENVRFNF-6

uVVNzRwGN5IRyRARGL6VNwAF6JRGQRA6w6GQENN]xUByT6EwzRHF6BO6GQN6CENVRFNF-6

XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6
wEENFGF6BE6yBAIRyGRBAF6BO6yBINENz6CNEFBAF6ENUwGNz6GB6GQN6yERVRAwU6wyGRIRGL-6

�6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6GNEVRAwGRBA6BE6CEBBO6
GQwG6GQN6CwEGRyRCwAG6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-66

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6

�UyBQBU6�xHFN6)136Yrh6"55-3WU?W4?WIR?W�?,6

ft�F6VHFG6NFGwxURFQ6FGwAzwEzF GQwG6wUUBJ6GNEVRAwGRBA6BO6GNAwAyL6RO6GQN6ft�6zNGNEVRANF6GQwG6w6
QBHFNQBUz6VNVxNE6QwF6NAPwPNz6RA6wxHFN6BE6CwGGNEA6BO6wxHFN6BO6wUyBQBU6GQwG6GQENwGNAF6GQN6QNwUGQ\6
FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6RO6XY�Yt�6zNGNEVRANF6GQwG6w6QBHFNQBUz6VNVxNE6QwF6
NAPwPNz6RA6wxHFN6BE6w6CwGGNEA6BO6wxHFN6BO6wUyBQBU6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6
GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6xL6BGQNE6ENFRzNAGF-6

�6CwGGNEA6BO6FHyQ6wUyBQBU6wxHFN6VNwAF5VBEN6GQwA6BAN6RAyRzNAG6BO5wAL6FHyQ6wxHFN6BO6
wUyBQBU6zHERAP6GQN6CENIRBHF6FRK6VBAGQF-6

XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6
wEENFGF6BE6yBAIRyGRBAF6BO6QBHFNQBUz6VNVxNEF6ENUwGNz6GB6GQN6wxHFN6BO6wUyBQBU-6

�6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6GQN6GNEVRAwGRBA6BE6CEBBO6
GQwG6GQN6CwEGRyRCwAG6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-66

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6
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rHEARFQRAP6rwUFN BE6cRFUNwzRAP6uAOBEVwGRBA6YBAyNEARAP6uUUNPwU6ZEHP6kFN6BE6�UyBQBU6�xHFN6

BE6hNQwxRURGwGRBA6)136Yrh6"55-3WU?W4?WIR?WX?,6

ft�F6VHFG6NFGwxURFQ6FGwAzwEzF GQwG6wUUBJ6GNEVRAwGRBA6BO6GNAwAyL6RO6GQN6ft�6zNGNEVRANF6GQwG6w6
QBHFNQBUz6VNVxNE6QwF6OHEARFQNz OwUFN6BE6VRFUNwzRAP6RAOBEVwGRBA6yBAyNEARAP6RUUNPwU6zEHP6HFN\6
wUyBQBU6wxHFN\6BE6ENQwxRURGwGRBA6BO6RUUNPwU6zEHP6HFNEF6BE6wUyBQBU6wxHFNEF-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6RO6XY�Yt�6zNGNEVRANF6GQwG6w6QBHFNQBUz6VNVxNE6QwF6
OHEARFQNz6OwUFN6BE6VRFUNwzRAP6RAOBEVwGRBA6yBAyNEARAP6RUUNPwU6zEHP6HFN\6wUyBQBU6wxHFN\6BE6
ENQwxRURGwGRBA6BO6RUUNPwU6zEHP6HFNEF6BE6wUyBQBU6wxHFNEF-66

XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP6xHG6ABG6URVRGNz6GB\6wAL6ENyBEz6BO6
wEENFGF6BE6yBAIRyGRBAF6BO6QBHFNQBUz6VNVxNEF6ENUwGNz6GB6GQN6HFN6BO6RUUNPwU6zEHPF6BE6GQN6
wxHFN6BO6wUyBQBU\6wAz6wAL6ENyBEzF6BE6BGQNE6zByHVNAGwGRBA6=BE6UwyT6BO6ENyBEzF6BE6
zByHVNAGwGRBA?6FHCCBEGRAP6yUwRVF6BO6ENQwxRURGwGRBA6BO6RUUNPwU6zEHP6HFNEF6BE6wUyBQBU6
wxHFNEF-6

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6
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eGQNE6iNERBHF6BE6hNCNwGNz6lRBUwGRBAF6BO6cwGNERwU6jNEVF6BO6GQN6bNwFN6–6cwAzwGBEL6bNwFN6

fEBIRFRBAF6)136Yrh6"55-3WU?W1?WR?6wAz6136Yrh6"55-3WO?,6

tkZ6ENPHUwGRBAF6ENDHREN6yNEGwRA6GNAwAG6BxURPwGRBAF6GB6xN6RAyBECBEwGNz6RAGB6GQN6UNwFN-6lRBUwGRBAF
BO6FHyQ6ENPHUwGBEL6BxURPwGRBAF6wEN6yBAFRzNENz6GB6xN6FNERBHF6BE6ENCNwGNz6IRBUwGRBAF6BO6GQN6UNwFN6wAz6
PEBHAzF6OBE6GNEVRAwGRBA-6uAyRzNAGF6BO6wyGHwU6BE6GQENwGNANz6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6FGwUTRAP\ BE QHVwA6GEwOORyTRAP6VwL6ABG6xN6yBAFGEHNz6wF6FNERBHF6BE6ENCNwGNz6
IRBUwGRBAF6BO6GQN6UNwFN6xL6GQN6IRyGRV6BE6GQENwGNANz6IRyGRV6)136Yrh64-1//4=y?=0?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6OBE6GQN6OBUUBJRAP6IRBUwGRBAF6BO6GNAwAG6BxURPwGRBAF6HAzNE6
GQN6UNwFN#6

rwRUHEN6GB6VwTN6CwLVNAGF6zHN6HAzNE6GQN6UNwFN\6RAyUHzRAP6ABACwLVNAG6BO6ENAG6=FNN6YQwCGNE6
76OBE6zNGwRUF6CNEGwRARAP6GB6UNwFN6ENDHRENVNAGF6OBE6CwLVNAGF6zHN?§6

hNCNwGNz6UwGN6CwLVNAG6BO6ENAG6BE6BGQNE6yQwEPNF-6rBHE6UwGN6CwLVNAGF6JRGQRA6w601]VBAGQ6
CNERBz6FQwUU6yBAFGRGHGN6w6ENCNwGNz6UwGN6CwLVNAG-6

rwRUHEN6GB6OHUORUU6GQN6OBUUBJRAP6QBHFNQBUz6BxURPwGRBAF#6

dBG6GB6wFFRPA6GQN6UNwFN6BE6GB6FHxUNwFN6GQN6zJNUURAP6HARG-6iHxUNwFRAP6RAyUHzNF6
ENyNRIRAP6CwLVNAG6GB6yBINE6ENAG6wAz6HGRURGL6yBFGF6xL6w6CNEFBA6URIRAP6RA6GQN6HARG6
JQB6RF6ABG6URFGNz6wF6w6OwVRUL6VNVxNE-6

dBG6GB6CEBIRzN6wyyBVVBzwGRBAF6OBE6xBwEzNEF6BE6UBzPNEF6

jB6HFN6GQN6zJNUURAP6HARG6FBUNUL6wF6w6CERIwGN6zJNUURAP6OBE6GQN6GNAwAG6wAz6GQN6
tenant’s household as identified in the lease, and not to use or permit its use for
wAL6BGQNE6CHECBFN6

jB6wxRzN6xL6ANyNFFwEL6wAz6ENwFBAwxUN6ENPHUwGRBAF6CEBVHUPwGNz6xL6XY�Yt�6OBE6
GQN6xNANORG6wAz6JNUU]xNRAP6BO6GQN6QBHFRAP6CEBSNyG6wAz6GQN6GNAwAGF6JQRyQ6FQwUU6xN6
CBFGNz6RA6GQN6CEBSNyG6BOORyN6wAz6RAyBECBEwGNz6xL6ENONENAyN6RA6GQN6UNwFN6

jB6yBVCUL6JRGQ6wUU6BxURPwGRBAF6RVCBFNz6HCBA6GNAwAGF6xL6wCCURywxUN6CEBIRFRBAF6BO6
xHRUzRAP6wAz6QBHFRAP6yBzNF6VwGNERwUUL6wOONyGRAP6QNwUGQ6wAz6FwONGL6

jB6TNNC6GQN6zJNUURAP6HARG6wAz6FHyQ6BGQNE6wENwF6wF6VwL6xN6wFFRPANz6GB6GQN6GNAwAG6
for the tenant’s exclusive use in a clean and safe condition6

jB6zRFCBFN6BO6wUU6wFQNF\6PwExwPN\6EHxxRFQ\6wAz6BGQNE6JwFGN6OEBV6GQN6zJNUURAP6HARG6
RA6w6FwARGwEL6wAz6FwON6VwAANE6
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jB6HFN6BAUL6RA6w6ENwFBAwxUN6VwAANE6wUU6NUNyGERywU\6CUHVxRAP\6FwARGwEL\6QNwGRAP\6
INAGRUwGRAP\6wRE]yBAzRGRBARAP6wAz6BGQNE6OwyRURGRNF6wAz6wCCHEGNAwAyNF6RAyUHzRAP6
NUNIwGBEF6

jB6ENOEwRA6OEBV\6wAz6GB6ywHFN6GQN6QBHFNQBUz6wAz6PHNFGF6GB6ENOEwRA6OEBV6zNFGEBLRAP\6
zNOwyRAP\6zwVwPRAP\6BE6ENVBIRAP6wAL6CwEG6BO6GQN6zJNUURAP6HARG6BE6CEBSNyG6

jB6CwL6ENwFBAwxUN6yQwEPNF6=BGQNE6GQwA6OBE6ABEVwU6JNwE6wAz6GNwE?6OBE6GQN6ENCwRE6BO6
zwVwPNF6GB6GQN6zJNUURAP6HARG\6BE6GB6GQN6CEBSNyG6=RAyUHzRAP6zwVwPNF6GB6CEBSNyG6
xHRUzRAPF\6OwyRURGRNF6BE6yBVVBA6wENwF?6ywHFNz6xL6GQN6GNAwAG\6w6VNVxNE6BO6GQN6
QBHFNQBUz6BE6w6PHNFG6

jB6wyG\6wAz6ywHFN6QBHFNQBUz6VNVxNEF6BE6PHNFGF6GB6wyG\6RA6w6VwAANE6JQRyQ6JRUU6ABG6
disturb other residents’ peaceful enjoyment of their accommodations and will be
yBAzHyRIN6GB6VwRAGwRARAP6GQN6CEBSNyG6RA6w6zNyNAG\6FwON6wAz6FwARGwEL6yBAzRGRBA6

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6wF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6
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02]uuu-Y-6ejtqh6�kjtehupqZ6hq�iedi6reh6jqhcud�jued6)136Yrh6"55-3WU?W1?6

wAz6W4?WRR?WX?,6

tkZ6wHGQBER©NF ft�F6GB6GNEVRAwGN6GQN6UNwFN6OBE6ENwFBAF6BGQNE6GQwA6GQBFN6zNFyERxNz6RA6GQN6
previous sections. These reasons are referred to as “other good cause.”6

eGQNE6sBBz6YwHFN6)136Yrh6"55-3WU?W1?WRR?WX?6wAz6WY?,6

tkZ6ENPHUwGRBAF6FGwGN6GQwG6GQN6ft�6VwL6GNEVRAwGN6GNAwAyL6OBE6BGQNE6PBBz6ywHFN-6jQN6
ENPHUwGRBAF6CEBIRzN6w6ONJ6NKwVCUNF6BO6BGQNE6PBBz6ywHFN\6xHG6zB6ABG6URVRG6GQN6ft�6GB6BAUL6
GQBFN6NKwVCUNF-6jQN6lRBUNAyN6wPwRAFG6mBVNA6�yG6CEBQRxRGF6ft�F6OEBV6yBAFRzNERAP6RAyRzNAGF6BO6
wyGHwU6BE6GQENwGNANz6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6
GEwOORyTRAP6wF6“other good cause” for terminating the assistance, tenancy, or occupancy rights of
GQN6IRyGRV6BE6GQENwGNANz6IRyGRV6BO6FHyQ6IRBUNAyN6)FNN6136Yrh64-1//4=y?=0?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6GNEVRAwGN6GQN6UNwFN6OBE6GQN6OBUUBJRAP6ENwFBAF-6

rHPRGRIN5rNUBA5BE5fwEBUN5lRBUwGBE-6uO6w6GNAwAG6RF6OUNNRAP6GB6wIBRz6CEBFNyHGRBA\6BE6yHFGBzL6
BE6yBAORANVNAG6wOGNE6yBAIRyGRBA\6OBE6w6yERVN\6BE6wGGNVCG6GB6yBVVRG6w6yERVN\6GQwG6RF6w6
ONUBAL6HAzNE6GQN6UwJF6BO6GQN6CUwyN6OEBV6JQRyQ6GQN6RAzRIRzHwU6OUNNF\6BE6GQwG\6RA6GQN6ywFN6BO6
GQN6iGwGN6BO6dNJ6vNEFNL\6RF6w6QRPQ6VRFzNVNwABE§6BE6IRBUwGRAP6w6yBAzRGRBA6BO6CEBxwGRBA6BE6
CwEBUN6RVCBFNz6HAzNE6ONzNEwU6BE6FGwGN6UwJ-6

fNEFBAF5FHxSNyG5GB5FNK5BOONAzNE5ENPRFGEwGRBA5ENDHRENVNAG-6uO6wAL6VNVxNE6BO6GQN6QBHFNQBUz6
QwF\6zHERAP6GQNRE6yHEENAG6CHxURy6QBHFRAP6GNAwAyL\6xNyBVN6FHxSNyG6GB6w6ENPRFGEwGRBA6
ENDHRENVNAG6HAzNE6w6FGwGN6FNK6BOONAzNE6ENPRFGEwGRBA6CEBPEwV-6

ZRFyBINEL6BO6OwyGF6wOGNE6wzVRFFRBA6GB6GQN6CEBPEwV6GQwG6JBHUz6QwIN6VwzN6GQN6GNAwAG6
RANURPRxUN6

ZRFyBINEL6BO6VwGNERwU6OwUFN6FGwGNVNAGF6BE6OEwHz6xL6GQN6GNAwAG6RA6yBAANyGRBA6JRGQ6wA6
wCCURywGRBA6OBE6wFFRFGwAyN6BE6JRGQ6w6ENNKwVRAwGRBA6BO6RAyBVN6

rwRUHEN6GB6OHEARFQ6FHyQ6RAOBEVwGRBA6wAz6yNEGRORywGRBAF6ENPwEzRAP6OwVRUL6yBVCBFRGRBA6wAz6
RAyBVN6wF6VwL6xN6ANyNFFwEL6OBE6XY�Yt�6GB6VwTN6zNGNEVRAwGRBAF6JRGQ6ENFCNyG6GB6ENAG\6
NURPRxRURGL\6wAz6GQN6wCCEBCERwGNANFF6BO6GQN6zJNUURAP6HARG6FR©N6

rwRUHEN6GB6GEwAFONE6GB6wA6wCCEBCERwGN6FR©N6zJNUURAP6HARG6xwFNz6BA6OwVRUL6yBVCBFRGRBA\6HCBA6
wCCEBCERwGN6ABGRyN6xL6XY�Yt�6GQwG6FHyQ6w6zJNUURAP6HARG6RF6wIwRUwxUN6

rwRUHEN6GB6CNEVRG6wyyNFF6GB6GQN6HARG6xL6XY�Yt�6wOGNE6CEBCNE6wzIwAyN6ABGRORywGRBA6OBE6GQN6
CHECBFN6BO6CNEOBEVRAP6EBHGRAN6RAFCNyGRBAF6wAz6VwRAGNAwAyN\6OBE6VwTRAP6RVCEBINVNAGF6BE6
ENCwREF\6BE6GB6FQBJ6GQN6zJNUURAP6HARG6OBE6EN]UNwFRAP\6BE6JRGQBHG6wzIwAyN6ABGRyN6RO6GQNEN6RF6
ENwFBAwxUN6ywHFN6GB6xNURNIN6GQwG6wA6NVNEPNAyL6NKRFGF6

rwRUHEN6GB6CEBVCGUL6RAOBEV6XY�Yt�6BO6GQN6xREGQ\6wzBCGRBA6BE6yBHEG]wJwEzNz6yHFGBzL6BO6
w6yQRUz-6uA6FHyQ6w6ywFN\6CEBVCGUL6VNwAF6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6NINAG-6

rwRUHEN6GB6wxRzN6xL6GQN6CEBIRFRBAF6BO6XY�Yt�6CNG6CBURyL6

uO6GQN6OwVRUL6QwF6xENwyQNz6GQN6GNEVF6BO6w6ENCwLVNAG6wPENNVNAG6NAGNENz6RAGB6JRGQ6
XY�Yt�-6
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uO6w6OwVRUL6VNVxNE6QwF6IRBUwGNz6ONzNEwU\6FGwGN\6BE6UBywU6UwJ6GQwG6RVCBFNF6BxURPwGRBAF6RA6
yBAANyGRBA6JRGQ6GQN6ByyHCwAyL6BE6HFN6BO6GQN6CENVRFNF-6

uO6w6QBHFNQBUz6VNVxNE6QwF6NAPwPNz6RA6BE6GQENwGNANz6IRBUNAG6BE6wxHFRIN6xNQwIRBE6GBJwEz6
XY�Yt�6CNEFBAANU-6

�xHFRIN5BE5IRBUNAG5xNQwIRBE5GBvwEzF5no�ot�5CNEFBAANU6RAyUHzNF6INExwU6wF6JNUU6
wF6CQLFRywU6wxHFN6BE6IRBUNAyN-6kFN6BO6EwyRwU6NCRGQNGF\6BE6BGQNE6UwAPHwPN\6JERGGNA6BE6
BEwU\6GQwG6RF6yHFGBVwERUL6HFNz6GB6RAGRVRzwGN6VwL6xN6yBAFRzNENz6wxHFRIN6BE6IRBUNAG6
xNQwIRBE-6

jQENwGNARAP6ENONEF6GB6BEwU6BE6JERGGNA6GQENwGF6BE6CQLFRywU6PNFGHENF6GQwG6yBVVHARywGN6
RAGNAG6GB6wxHFN6BE6yBVVRG6IRBUNAyN-6

uA6VwTRAP6RGF6zNyRFRBA6GB6GNEVRAwGN6GQN6UNwFN\6XY�Yt�6JRUU6yBAFRzNE6wUGNEAwGRINF6wF6
zNFyERxNz6RA6iNyGRBA602]uuu-Z6wAz6BGQNE6OwyGBEF6zNFyERxNz6RA6iNyGRBAF602]uuu-q6wAz6
02]uuu-r-6kCBA6yBAFRzNEwGRBA6BO6FHyQ6wUGNEAwGRINF6wAz6OwyGBEF\6XY�Yt�6VwL\6BA6w6ywFN]
xL]ywFN6xwFRF\6yQBBFN6ABG6GB6GNEVRAwGN6GQN6UNwFN-6

rwVRUL6�xFNAyN OEBV6kARG6)13 orh6871-440WR(,6

uG RF ENwFBAwxUN6GQwG6GQN6OwVRUL6VwL6xN6wxFNAG6OEBV6GQN6CHxURy6QBHFRAP6HARG6OBE6xERNO6CNERBzF-
tBJNINE\6GQN6ft�6ANNzF6w6CBURyL6BA6QBJ6UBAP6GQN6OwVRUL6VwL6xN6wxFNAG6OEBV6GQN6HARG-6�xFNAyN6
RA6GQRF6yBAGNKG6VNwAF6GQwG6AB6VNVxNE6BO6GQN6OwVRUL6RF6ENFRzRAP6RA6GQN6HARG-6

XY�Yt�6fBURyL6

jQN6OwVRUL6VHFG6FHCCUL6wAL6RAOBEVwGRBA6BE6yNEGRORywGRBA6ENDHNFGNz6xL6XY�Yt�6GB6INEROL6
GQwG6GQN6OwVRUL6RF6URIRAP6RA6GQN6HARG\6BE6ENUwGRAP6GB6OwVRUL6wxFNAyN6OEBV6GQN6HARG\6RAyUHzRAP6
wAL6ft�]ENDHNFGNz6RAOBEVwGRBA6BE6yNEGRORywGRBA6BA6GQN6CHECBFNF6BO6OwVRUL6wxFNAyNF-6jQN6
OwVRUL6VHFG6yBBCNEwGN6JRGQ6XY�Yt�6OBE6GQRF6CHECBFN-6

jQN6OwVRUL6VHFG6CEBVCGUL6ABGROL6XY�Yt�6JQNA6wUU6OwVRUL6VNVxNEF6JRUU6xN6wxFNAG6
OEBV6GQN6HARG6OBE6wA6NKGNAzNz6CNERBz-6�A6NKGNAzNz6CNERBz6RF6zNORANz6wF6wAL6CNERBz6PENwGNE6
GQwA62/6ywUNAzwE6zwLF-6uA6FHyQ6w6ywFN6CEBVCGUL6VNwAF6JRGQRA60/6xHFRANFF6zwLF6BO6GQN6FGwEG6
BO6GQN6NKGNAzNz6wxFNAyN-6

uO6w6OwVRUL6RF6wxFNAG6OEBV6GQN6CHxURy6QBHFRAP6HARG6OBE6VBEN6GQwA607/6yBAFNyHGRIN6zwLF\6
wAz6GQN6OwVRUL6zBNF6ABG6wzNDHwGNUL6INEROL6GQwG6GQNL6wEN6URIRAP6RA6GQN6HARG\6XY�Yt�6JRUU6
GNEVRAwGN6GQN6UNwFN6OBE6BGQNE6PBBz6ywHFN-6

�xwAzBAVNAG5BO5GQN5HARG-6uO6GQN6OwVRUL6wCCNwEF6GB6QwIN6IwywGNz6GQN6HARG6JRGQBHG6PRIRAP6
CEBCNE6ABGRyN\6XY�Yt�6JRUU6OBUUBJ6FGwGN6wAz6UBywU6UwAzUBEz]GNAwAG6UwJ6CNEGwRARAP6GB6
wxwAzBAVNAG6xNOBEN6GwTRAP6CBFFNFFRBA6BO6GQN6HARG-6uO6ANyNFFwEL\6XY�Yt�6JRUU6FNyHEN6GQN6
HARG6RVVNzRwGNUL6GB6CENINAG6IwAzwURFV6wAz6BGQNE6yERVRAwU6wyGRIRGL-6
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02]uuu-Z-6�bjqhd�julqi6je6jqhcud�jued6er6jqd�dYo6

qKyUHFRBA6BO6YHUCwxUN6tBHFNQBUz6cNVxNE6)136Yrh6"55-3WU?W4?WIRR?WY?,6

�F6wA6wUGNEAwGRIN6GB6GNEVRAwGRBA6BO6GQN6UNwFN6OBE6yERVRAwU6wyGRIRGL6BE6wUyBQBU6wxHFN6tkZ6CEBIRzNF
GQwG6GQN6ft�6VwL6yBAFRzNE6NKyUHFRBA6BO6GQN6yHUCwxUN6QBHFNQBUz6VNVxNE-6iHyQ6wA6wUGNEAwGRIN6
ywA6xN6HFNz6OBE6wAL6BGQNE6ENwFBA6JQNEN6FHyQ6w6FBUHGRBA6wCCNwEF6IRwxUN6RA6wyyBEzwAyN6JRGQ6
ft�6CBURyL-6

�zzRGRBAwUUL\6HAzNE6GQN6lRBUNAyN6wPwRAFG6mBVNA6�yG\6GQN6ft�6VwL6xROHEywGN6w6UNwFN6RA6BEzNE6GB6
GNEVRAwGN6GQN6GNAwAyL BO6wA6RAzRIRzHwU6JQB RF6w6GNAwAG6BE6UwJOHU6ByyHCwAG6BO6w6HARG6wAz6NAPwPNF6RA6
yERVRAwU6wyGRIRGL6zRENyGUL6ENUwGNz6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6
BE6QHVwA6GEwOORyTRAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAFRzNE6ENDHRERAP6GQN6GNAwAG6GB6NKyUHzN6w6QBHFNQBUz6VNVxNE6RA6BEzNE6GB6
yBAGRAHN6GB6ENFRzN6RA6GQN6wFFRFGNz6HARG\6JQNEN6GQwG6QBHFNQBUz6VNVxNE6QwF6CwEGRyRCwGNz6RA6
BE6xNNA6yHUCwxUN6OBE6wyGRBA6BE6OwRUHEN6GB6wyG6GQwG6JwEEwAGF6GNEVRAwGRBA-6

As a condition of the family’s continued occupancy, the head of household must certify
GQwG6GQN6yHUCwxUN6QBHFNQBUz6VNVxNE6QwF6IwywGNz6GQN6HARG6wAz6JRUU6ABG6xN6CNEVRGGNz6GB6IRFRG6
BE6GB6FGwL6wF6w6PHNFG6RA6GQN6wFFRFGNz6HARG-6jQN6OwVRUL6VHFG6CENFNAG6NIRzNAyN6BO6GQN6OBEVNE6
household member’s current address upon BCACHA request.6

hNCwLVNAG6BO6rwVRUL6ZNxGF6

XY�Yt�6fBURyL6

uO6w6OwVRUL6BJNF6wVBHAGF6GB6GQN6XY�Yt�\6wF6w6yBAzRGRBA6BO6yBAGRAHNz6ByyHCwAyL\6GQN6
XY�Yt�6JRUU6ENDHREN6GQN6OwVRUL6GB6ENCwL6GQN6OHUU6wVBHAG6BE6GB6NAGNE6RAGB6w6ENCwLVNAG6
wPENNVNAG\6JRGQRA62/6zwLF6BO6ENyNRIRAP6ABGRyN6OEBV6XY�Yt�6BO6GQN6wVBHAG6BJNz-6iNN6
YQwCGNE6066OBE6CBURyRNF6BA6ENCwLVNAG6wPENNVNAGF-6
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02]uuu-q-6Yhujqhu�6reh ZqYuZuds6je6jqhcud�jq6jqd�dYo6

�6ft�6GQwG QwF6PEBHAzF6GB6GNEVRAwGN6w GNAwAyL6RF6ABG6ENDHRENz6GB6zB6FB\6NKyNCG6wF6NKCUwRANz6RA6
fwEG6uu6BO6GQRF6yQwCGNE\6wAz6VwL6yBAFRzNE wUU6BO6GQN6yREyHVFGwAyNF6ENUNIwAG6GB6w6CwEGRyHUwE6ywFN6
xNOBEN6VwTRAP6w6zNyRFRBA-6

qIRzNAyN6)136Yrh6"71-442Wy?,6

rBE6yERVRAwU6wyGRIRGL\6tkZ6CNEVRGF6GQN6ft�6GB6GNEVRAwGN6GQN6UNwFN6RO6w6CENCBAzNEwAyN5BO5GQN5
NIRzNAyN6RAzRywGNF6GQwG6w6QBHFNQBUz6VNVxNE6QwF6NAPwPNz6RA6GQN6wyGRIRGL\6ENPwEzUNFF6BO6JQNGQNE6
GQN6QBHFNQBUz6VNVxNE6QwF6xNNA6wEENFGNz6BE6yBAIRyGNz\6wAz6JRGQBHG6FwGRFOLRAP6GQN6FGwAzwEz6BO6
CEBBO6HFNz6OBE6w6yERVRAwU6yBAIRyGRBA-6

XY�Yt�6fBURyL6

XYl�Yt�6JRUU6HFN6GQN6CENCBAzNEwAyN6BO6GQN6NIRzNAyN6wF6GQN6FGwAzwEz6OBE6VwTRAP6wUU6
GNEVRAwGRBA6zNyRFRBAF-6

fENCBAzNEwAyN5BO5GQN5NIRzNAyN6RF6zNORANz6wF6NIRzNAyN6JQRyQ6RF6BO6PENwGNE6JNRPQG6BE6VBEN6
yBAIRAyRAP6GQwA6GQN6NIRzNAyN6JQRyQ6RF6BOONENz6RA6BCCBFRGRBA6GB6RG§6GQwG6RF\6NIRzNAyN6JQRyQ6
wF6w6JQBUN6FQBJF6GQwG6GQN6OwyG6FBHPQG6GB6xN6CEBINz6RF6VBEN6CEBxwxUN6GQwA6ABG-6
fENCBAzNEwAyN6BO6GQN6NIRzNAyN6VwL6ABG6xN6zNGNEVRANz6xL6GQN6AHVxNE6BO6JRGANFFNF\6xHG6xL6
GQN6PENwGNE6JNRPQG6BO6wUU6NIRzNAyN-6
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YBAFRzNEwGRBA6BO6YREyHVFGwAyNF6)136Yrh6"55-3WU?W4?WIRR?WX?,6

�UGQBHPQ6RG6RF6ENDHRENz GQwG6yNEGwRA6UNwFN6CEBIRFRBAF6NKRFG6OBE6yERVRAwU6wyGRIRGL6wAz6wUyBQBU6wxHFN\6
tkZ6CEBIRzNF6GQwG GQN6ft�6VwL6yBAFRzNE6wUU6yREyHVFGwAyNF6ENUNIwAG6GB6w6CwEGRyHUwE6ywFN6RA6BEzNE6
GB6zNGNEVRAN6JQNGQNE6BE6ABG6GB6GNEVRAwGN GQN6UNwFN-6

iHyQ6ENUNIwAG6yREyHVFGwAyNF6ywA6wUFB6xN6yBAFRzNENz6JQNA6GNEVRAwGRAP6GQN6UNwFN6OBE6wAL6BGQNE6
ENwFBA-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAFRzNE6GQN6OBUUBJRAP6OwyGF6wAz6yREyHVFGwAyNF6xNOBEN6zNyRzRAP6JQNGQNE6GB6
GNEVRAwGN6GQN6UNwFN6OBE6wAL6BO6GQN6tkZ6ENDHRENz6UNwFN6CEBIRFRBAF6BE6OBE6wAL6BGQNE6ENwFBAF#6

jQN6FNERBHFANFF6BO6GQN6BOONAzRAP6wyGRBA\6NFCNyRwUUL6JRGQ6ENFCNyG6GB6QBJ6RG6JBHUz6
affect other residents’ safety or property6

jQN6NKGNAG6BO6CwEGRyRCwGRBA6BE6yHUCwxRURGL6BO6GQN6UNwFNQBUzNE\6BE6BGQNE6QBHFNQBUz6
VNVxNEF\6RA6GQN6BOONAzRAP6wyGRBA\6RAyUHzRAP6JQNGQNE6GQN6yHUCwxUN6VNVxNE6RF6w6
VRABE\6w6CNEFBA6JRGQ6zRFwxRURGRNF\6BE6=wF6zRFyHFFNz6OHEGQNE6RA6FNyGRBA602]uuu-r?6w6
IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6
GEwOORyTRAP6

jQN6NOONyGF6GQwG6GQN6NIRyGRBA6JRUU6QwIN6BA6BGQNE6OwVRUL6VNVxNEF6JQB6JNEN6ABG6
RAIBUINz6RA6GQN6wyGRBA6BE6OwRUHEN6GB6wyG6

jQN6effect on the community of the termination, or of BCACHA’s failure to
GNEVRAwGN6GQN6GNAwAyL6

The effect of the BCACHA’s decision on the integrity of the public housing
CEBPEwV6

jQN6zNVwAz6OBE6QBHFRAP6xL6NURPRxUN6OwVRURNF6JQB6JRUU6wzQNEN6GB6UNwFN6
ENFCBAFRxRURGRNF6

jQN6NKGNAG6GB6JQRyQ6GQN6UNwFNQBUzNE6QwF6FQBJA6CNEFBAwU6ENFCBAFRxRURGL6wAz6
JQNGQNE6GQNL6QwIN6GwTNA6wUU6ENwFBAwxUN6FGNCF6GB6CENINAG6BE6VRGRPwGN6GQN6BOONAzRAP6
wyGRBA6

jQN6UNAPGQ6BO6GRVN6FRAyN6GQN6IRBUwGRBA6ByyHEENz\6RAyUHzRAP6GQN6wPN6BO6GQN6RAzRIRzHwU6
wG6the time of the conduct, as well as the family’s recent history, and the
URTNURQBBz6BO6OwIBEwxUN6yBAzHyG6RA6GQN6OHGHEN6
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mQRUN6w6ENyBEz6BE6ENyBEzF6BO6wEENFG6JRUU6ABG6xN6HFNz6wF6GQN6FBUN6xwFRF6OBE6
GNEVRAwGRBA\6wA6wEENFG6VwL\6QBJNINE\6GERPPNE6wA6RAINFGRPwGRBA6GB6zNGNEVRAN6JQNGQNE6
GQN6CwEGRyRCwAG6wyGHwUUL6NAPwPNz6RA6zRFDHwUROLRAP6yERVRAwU6wyGRIRGL-6�F6CwEG6BO6RGF6
RAINFGRPwGRBA\6XY�Yt�6VwL6BxGwRA6GQN6CBURyN6ENCBEG6wFFByRwGNz6JRGQ6GQN6wEENFG6
wAz6yBAFRzNE6GQN6ENCBEGNz6yREyHVFGwAyNF6BO6GQN6wEENFG-6XY�Yt�6VwL6wUFB6
yBAFRzNE#6

�AL6FGwGNVNAGF6VwzN6xL6JRGANFFNF6BE6GQN6CwEGRyRCwAG6ABG6RAyUHzNz6RA6GQN6
CBURyN6ENCBEG6

mQNGQNE6yERVRAwU6yQwEPNF6JNEN6ORUNz6

mQNGQNE\6RO6ORUNz\6yERVRAwU6yQwEPNF6JNEN6wxwAzBANz\6zRFVRFFNz\6ABG6
CEBFNyHGNz\6BE6HUGRVwGNUL6ENFHUGNz6RA6wA6wyDHRGGwU6

�AL6BGQNE6NIRzNAyN6ENUNIwAG6GB6zNGNEVRARAP6JQNGQNE6BE6ABG6GQN6CwEGRyRCwAG6
NAPwPNz6RA6zRFDHwUROLRAP6wyGRIRGL6

qIRzNAyN6BO6yERVRAwU6yBAzHyG6JRUU6xN6yBAFRzNENz6RO6RG6RAzRywGNF6w6zNVBAFGEwxUN6ERFT6
GB6FwONGL6wAz_BE6CEBCNEGL-66

uA6GQN6ywFN6BO6CEBPEwV6wxHFN\6GQN6zBUUwE6wVBHAG6BO6GQN6HAzNECwRz6ENAG6wAz6JQNGQNE6
BE6ABG6w6OwUFN6yNEGRORywGRBA6JwF6FRPANz6xL6GQN6OwVRUL6
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YBAFRzNEwGRBA6BO6hNQwxRURGwGRBA6)136Yrh6"55-3WU?W4?WIRR?WZ?,6

tkZ6wHGQBER©NF ft�F6GB6GwTN6RAGB6yBAFRzNEwGRBA6JQNGQNE6w6QBHFNQBUz6VNVxNE6JQB6Qwz6HFNz6
RUUNPwU6zEHPF6BE6wxHFNz6wUyBQBU6wAz6RF6AB6UBAPNE6NAPwPRAP6RA6FHyQ6HFN6BE6wxHFN6RF6CwEGRyRCwGRAP6RA6
BE6QwF6FHyyNFFOHUUL6yBVCUNGNz6w6FHCNEIRFNz6zEHP6BE wUyBQBU6ENQwxRURGwGRBA6CEBPEwV-6

XY�Yt�6fBURyL6

uA6zNGNEVRARAP6JQNGQNE6GB6GNEVRAwGN6GQN6UNwFN6OBE6RUUNPwU6zEHP6HFN6BE6w6CwGGNEA6BO6RUUNPwU6
zEHP6HFN\6BE6OBE6wxHFN6BE6w6CwGGNEA6BO6wxHFN6BO6wUyBQBU\6xL6w6QBHFNQBUz6VNVxNE6JQB6RF6AB6
UBAPNE6NAPwPRAP6RA6FHyQ6HFN6BE6wxHFN\6XY�Yt�6JRUU6yBAFRzNE6JQNGQNE6FHyQ6QBHFNQBUz6
VNVxNE6QwF6FHyyNFFOHUUL6yBVCUNGNz6w6FHCNEIRFNz6zEHP6BE6wUyBQBU6ENQwxRURGwGRBA6CEBPEwV-6

rBE6GQRF6CHECBFN6XY�Yt�6JRUU6ENDHREN6GQN6GNAwAG6GB6FHxVRG6NIRzNAyN6BO6GQN6QBHFNQBUz6
member’s successful completion of a supervised drug or alcohol rehabilitation program.6

hNwFBAwxUN6�yyBVVBzwGRBA6)13 Yrh6"55- ,6

uO6GQN6OwVRUL6RAyUHzNF6w6Cerson with disabilities, the PHA’s decision to terminate the family’s
UNwFN6RF6FHxSNyG6GB6yBAFRzNEwGRBA6BO6ENwFBAwxUN6wyyBVVBzwGRBA6RA6wyyBEzwAyN6JRGQ6136Yrh6fwEG67-66

XY�Yt�6fBURyL6

uO6w6OwVRUL6RAzRywGNF6GQwG6GQN6xNQwIRBE6BO6w6OwVRUL6VNVxNE6JRGQ6w6zRFwxRURGL6RF6GQN6ENwFBA6
OBE6w6CEBCBFNz6GNEVRAwGRBA6BO6UNwFN\6XY�Yt�6JRUU6zNGNEVRAN6JQNGQNE6GQN6xNQwIRBE6RF6
related to the disability. If so, upon the family’s request, BCACHA will determine
JQNGQNE6wUGNEAwGRIN6VNwFHENF6wEN6wCCEBCERwGN6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA-6XY�Yt�6
JRUU6BAUL6yBAFRzNE6wyyBVVBzwGRBAF6GQwG6ywA6ENwFBAwxUL6xN6NKCNyGNz6GB6wzzENFF6GQN6
xNQwIRBE6GQwG6RF6GQN6xwFRF6BO6GQN6CEBCBFNz6UNwFN6GNEVRAwGRBA-6iNN6YQwCGNE616OBE6w6
zRFyHFFRBA6BO6ENwFBAwxUN6wyyBVVBzwGRBA-6

dBAzRFyERVRAwGRBA6bRVRGwGRBA6)136Yrh6"55-3WU?W4?WIRR?Wr?,6

The PHA’s eviction actions must be consistent with fair housing and equal opportunity
CEBIRFRBAF6BO6136Yrh64-0/4-6
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02]uuu-r-6jqhcud�juedi6hqb�jqZ6je6ZecqijuY6luebqdYq[6Z�juds6

luebqdYq[6iqnk�b6�ii�kbj[6ij�bauds[6eh6tkc�d6jh�rruYauds6

jQRF6FNyGRBA6wzzENFFNF6GQN6CEBGNyGRBAF6wPwRAFG6GNEVRAwGRBA6BO6GNAwAyL6GQwG6GQN6lRBUNAyN6wPwRAFG6
mBVNA6�yG6=l�m�?6CEBIRzNF6OBE6CHxURy6QBHFRAP6ENFRzNAGF6JQB6wEN6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP-6rBE6PNANEwU6l�m�6
ENDHRENVNAGF6wAz6ft�6CBURyRNF6CNEGwRARAP6GB6ABGRORywGRBA\6zByHVNAGwGRBA\6wAz6yBAORzNAGRwURGL\6FNN6
FNyGRBA606]luu6BO6GQRF6�Yef\6JQNEN6zNORARGRBAF6BO6TNL6l�m�6GNEVF6wEN6wUFB6UBywGNz-6

l�m�6fEBGNyGRBAF6wPwRAFG6jNEVRAwGRBA6)136Yrh64-1//4Wy?,6

l�m�6CEBIRzNF GQwG6AB6CNEFBA6VwL6zNAL6wFFRFGwAyN\6GNAwAyL\6BE6ByyHCwAyL6ERPQGF6GB6CHxURy6
QBHFRAP6GB6w6GNAwAG6BA6GQN6xwFRF6BE6wF6w6zRENyG6ENFHUG6BO6yERVRAwU6wyGRIRGL6zRENyGUL6ENUwGRAP6GB6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6GQwG6RF6NAPwPNz6RA6xL6w6VNVxNE6BO6
GQN6QBHFNQBUz6BO6GQN6GNAwAG6BE6wAL6PHNFG6BE6BGQNE6CNEFBA6HAzNE6GQN6yBAGEBU6BO6GQN6GNAwAG\6RO6GQN6
GNAwAG BE6wOORURwGNz6RAzRIRzHwU6RF6GQN6IRyGRV6BE6GQENwGNANz6IRyGRV6BO6FHyQ6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6)rh6dBGRyN67_6_02,-6

l�m�6OHEGQNE6CEBIRzNF6GQwG6RAyRzNAGF6BO6wyGHwU6BE6GQENwGNANz6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6BE6FGwUTRAP6VwL6ABG6xN6yBAFGEHNz6NRGQNE6wF6FNERBHF6BE6ENCNwGNz6IRBUwGRBAF6BO6GQN6
UNwFN6xL6GQN6IRyGRV6BE6GQENwGNANz6IRyGRV6BO6FHyQ6IRBUNAyN6BE6wF6PBBz6ywHFN6OBE6GNEVRAwGRAP6GQN6
GNAwAyL6BE6ByyHCwAyL6ERPQGF6BO6GQN6IRyGRV6BO6FHyQ6IRBUNAyN6)136Yrh64-1//4=y?=0?\6rh6dBGRyN6
7_6_02,6

• �UGQBHPQ GQN6l�m�61/11 FGwGHGN6zBNF6ABG6FCNyRORywUUL6RAyUHzN6QHVwA6GEwOORyTRAP6RA6GQN6URFG6
BO6IRyGRVF6CEBGNyGNz6HAzNE6l�m�\6RA61/116tkZ6xNPwA6RAyUHzRAP6QHVwA6GEwOORyTRAP6wF6CwEG6
BO6GQN6URFG6BO6IRyGRVF6CEBGNyGNz6HAzNE6l�m�6=wF6FNNA6RA6dBGRyNF6fut61/11]/6\6fut61/11]11\6
wAz6fut61/11]13?-6uA6GQN6wxFNAyN6BO6w6ORAwU6EHUN6RVCUNVNAGRAP6l�m�61/116wAz6GB6VREEBE6
HUD’s recent6HFwPN\6GQRF6CBURyL6RAyUHzNF6QHVwA6GEwOORyTRAP6RA6wzzRGRBA6GB6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\ FNKHwU6wFFwHUG\6wAz6FGwUTRAP6wALJQNEN6FHyQ6w6URFG6wCCNwEF-6

ft�F6wAz6BJANEF6VwL6ABG6yBNEyN\6RAGRVRzwGN\6GQENwGNA\6RAGNEONEN6JRGQ\6BE6ENGwURwGN6wPwRAFG6wAL6
CNEFBA6JQB6NKNEyRFNF6BE6wFFRFGF6BE6NAyBHEwPNF6w6CNEFBA6GB6NKNEyRFN6wAL6ERPQGF6BE6CEBGNyGRBAF6HAzNE6
l�m�6)rh6dBGRyN60_3_12,-6
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bRVRGF6BA6l�m�6fEBGNyGRBAF6)136Yrh64-1//4Wz?6wAz6WN?[6rh6dBGRyN67_5_02,6

mQRUN6l�m�6CEBQRxRGF6w6ft�6OEBV6HFRAP6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6
FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6wF6GQN6ywHFN6OBE6w6GNEVRAwGRBA6BE6NIRyGRBA6wyGRBA6wPwRAFG6w6CHxURy6
QBHFRAP6GNAwAG6JQB6RF6GQN6IRyGRV6BO6GQN6wxHFN\6GQN6CEBGNyGRBAF6RG6CEBIRzNF6wEN6ABG6wxFBUHGN-6
iCNyRORywUUL#6

• l�m�6zBNF6ABG6URVRG6w6ftA’s otherwise available authority to terminate assistance to or
NIRyG6w6IRyGRV6OBE6UNwFN IRBUwGRBAF6ABG6CENVRFNz6BA6wA6wyG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6CEBIRzRAP6GQwG6GQN6ft�6zBNF6ABG6
FHxSNyG6GQN IRyGRV6GB6w6VBEN6zNVwAzRAP6FGwAzwEz6GQwA6GQN6FGwAzwEz6GB6JQRyQ6RG6QBUzF6BGQNE6
GNAwAGF-6

• VAWA does not limit a PHA’s authority to terminate the tenancy of any public housing
GNAwAG6RO6GQN6ft� ywA6zNVBAFGEwGN6wA6wyGHwU6wAz6RVVRANAG6GQENwG6GB6BGQNE6GNAwAGF6BE6GQBFN6
employed at or providing service to the property if that tenant’s tenancy is not terminated.6

tkZ6ENPHUwGRBAF6zNORAN wyGHwU5wAz5RVVRANAG5GQENwG6GB6VNwA6JBEzF\6PNFGHENF\6wyGRBAF\6BE6BGQNE6
RAzRywGBEF6BO6w6CQLFRywU6GQENwG6GQwG6=w?6RF6ENwU\6=x?6JBHUz6ByyHE6JRGQRA6wA6RVVNzRwGN6GRVN6OEwVN\6
wAz6=y?6yBHUz6ENFHUG6RA6zNwGQ6BE6FNERBHF6xBzRUL6QwEV6)136Yrh64-1//4=z?=1?6wAz6=N?,-6uA6
zNGNEVRARAP6JQNGQNE6wA6RAzRIRzHwU6JBHUz6CBFN6wA6wyGHwU6wAz6RVVRANAG6GQENwG\6GQN6OwyGBEF6GB6xN6
yBAFRzNENz6RAyUHzN#6

• jQN6zHEwGRBA6BO6GQN6ERFT6

• jQN6AwGHEN6wAz6FNINERGL6BO6GQN6CBGNAGRwU6QwEV6

• jQN6URTNURQBBz GQwG6GQN6CBGNAGRwU6QwEV6JRUU6ByyHE6

• jQN6UNAPGQ6BO6GRVN6xNOBEN6GQN6CBGNAGRwU6QwEV6JBHUz6ByyHE6)136Yrh64-1//4=N?,6

uA6BEzNE6GB6zNVBAFGEwGN6wA6wyGHwU6wAz6RVVRANAG6GQENwG\6GQN6ft�6VHFG6QwIN6BxSNyGRIN6NIRzNAyN6BO6
JBEzF\6PNFGHENF\6wyGRBAF\6BE6BGQNE6RAzRywGBEF-6qINA6JQNA6w6IRyGRV6CBFNF6wA6wyGHwU6wAz6RVVRANAG6
threat, however, HUD regulations authorize a PHA to terminate the victim’s assistance “only
JQNA6GQNEN6wEN AB6BGQNE6wyGRBAF6GQwG6yBHUz6xN6GwTNA6GB6ENzHyN6BE6NURVRAwGN6GQN6GQENwG\6RAyUHzRAP6
xHG ABG6URVRGNz6GB6GEwAFONEERAP6GQN6IRyGRV6GB6w6zROONENAG6HARG\6xwEERAP6GQN6CNECNGEwGBE6OEBV6GQN6
CEBCNEGL\6yBAGwyGRAP6UwJ6NAOBEyNVNAG6GB6RAyENwFN6CBURyN6CENFNAyN6BE6zNINUBC6BGQNE6CUwAF6GB6TNNC6
GQN6CEBCNEGL6FwON\6BE6FNNTRAP6BGQNE6UNPwU6ENVNzRNF6GB6CENINAG6GQN6CNECNGEwGBE6OEBV6wyGRAP6BA6w6
threat” [24 CFR 5.2005(d)(3)]. Additionally, HUD regulations state that restrictions “predicated
BA6CHxURy6FwONGL6ywAABG6xN6xwFNz6BA6FGNENBGLCNF\6xHG6VHFG6xN6GwRUBENz6GB6CwEGRyHUwER©Nz6yBAyNEAF6
about individual residents” [24 CFR 5.2005(d)(3)].6
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XY�Yt�6fBURyL6

uA6zNGNEVRARAP6JQNGQNE6w6CHxURy6QBHFRAP6GNAwAG6JQB6RF6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6RF6wA6wyGHwU6wAz6RVVRANAG6
GQENwG6GB6BGQNE6GNAwAGF6BE6GQBFN6NVCUBLNz6wG6BE6CEBIRzRAP6FNEIRyN6GB6w6CEBCNEGL\6XY�Yt�6
JRUU6yBAFRzNE6GQN6OBUUBJRAP\6wAz6wAL6BGQNE6ENUNIwAG\6OwyGBEF#6

mQNGQNE6GQN6GQENwG6RF6GBJwEz6wA6NVCUBLNN6BE6GNAwAG6BGQNE6GQwA6GQN6IRyGRV6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6

mQNGQNE6GQN6GQENwG6RF6w6CQLFRywU6zwAPNE6xNLBAz6w6FCNyHUwGRIN6GQENwG6

mQNGQNE6GQN6GQENwG6RF6URTNUL6GB6QwCCNA6JRGQRA6wA6RVVNzRwGN6GRVN6OEwVN6

mQNGQNE6GQN6GQENwG6GB6BGQNE6GNAwAGF6BE6NVCUBLNNF6ywA6xN6NURVRAwGNz6RA6FBVN6BGQNE6
JwL\6FHyQ6wF6xL6QNUCRAP6GQN6IRyGRV6ENUBywGN6GB6w6yBAORzNAGRwU6UBywGRBA\6GEwAFONEERAP6
GQN6IRyGRV6GB6wABGQNE6HARG\6BE6FNNTRAP6w6UNPwU6ENVNzL6GB6CENINAG6GQN6CNECNGEwGBE6
OEBV6wyGRAP6BA6GQN6GQENwG6

If the tenant wishes to contest BCACHA’s determinatioA6GQwG6GQNL6wEN6wA6wyGHwU6wAz6
RVVRANAG6GQENwG6GB6BGQNE6GNAwAGF6BE6NVCUBLNNF\6GQN6GNAwAG6VwL6zB6FB6wF6CwEG6BO6GQN6
PERNIwAyN6QNwERAP6BE6RA6w6yBHEG6CEByNNzRAP-6

ZByHVNAGwGRBA6BO6�xHFN6)136Yrh64-1// ,6

XY�Yt�6fBURyL6

mQNA6wA6RAzRIRzHwU6OwyRAP6GNEVRAwGRBA6BO6GNAwAyL6OBE6ENwFBAF6ENUwGNz6GB6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6yUwRVF6CEBGNyGRBA6
HAzNE6l�m�\6XY�Yt�6JRUU6ENDHNFG6RA6JERGRAP6GQwG6GQN6RAzRIRzHwU6CEBIRzN6
zByHVNAGwGRBA6FHCCBEGRAP6GQN6yUwRV6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6FNyGRBA606]luu-Z6
BO6GQRF6�Yef-6

XY�Yt�6ENFNEINF6GQN6ERPQG6GB6JwRIN6GQN6zByHVNAGwGRBA6ENDHRENVNAG6RO6RG6zNGNEVRANF6GQwG6
w6FGwGNVNAG6BE6BGQNE6yBEEBxBEwGRAP6NIRzNAyN6OEBV6GQN6RAzRIRzHwU6JRUU6FHOORyN-6uA6FHyQ6ywFNF6
XY�Yt�6JRUU6zByHVNAG6GQN6JwRINE6RA6the individual’s file.6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 13-27

jNEVRAwGRAP6BE6qIRyGRAP6w6fNECNGEwGBE6BO6ZBVNFGRy6lRBUNAyN6

�UGQBHPQ6l�m�6CEBIRzNF6CEBGNyGRBA6OEBV6GNEVRAwGRBA6OBE IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6RG6zBNF6
ABG CEBIRzN6FHyQ6CEBGNyGRBA6OBE6CNECNGEwGBEF-6uA6OwyG\6l�m�6PRINF6GQN6ft�6GQN6NKCURyRG6wHGQBERGL6
to bifurcate a lease, or remove a household member from a lease, “in order to evict, remove, or
GNEVRAwGN6wFFRFGwAyN6GB6wAL6RAzRIRzHwU6JQB6RF6w GNAwAG6BE6UwJOHU6ByyHCwAG6BO6GQN6QBHFRAP6wAz6JQB6
NAPwPNF6RA6yERVRAwU6wyGRIRGL6zRENyGUL6ENUwGRAP6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6BE6FGwUTRAP6wPwRAFG6wA6wOORURwGNz RAzRIRzHwU6BE6BGQNE6RAzRIRzHwU\6JRGQBHG6NIRyGRAP\6
ENVBIRAP\6GNEVRAwGRAP6wFFRFGwAyN6GB\6BE6BGQNEJRFN6CNAwUR©RAP6w6IRyGRV6BO6FHyQ6yERVRAwU6wyGRIRGL6
JQB6RF6wUFB6w6GNAwAt or lawful occupant of the housing” [FR Notice 8/6/13]. Moreover, HUD
ENPHUwGRBAF6RVCBFN6BA6GQN6ft�6GQN6BxURPwGRBA6GB6yBAFRzNE6UNwFN6xROHEywGRBA6RA6wAL6yREyHVFGwAyNF6
RAIBUIRAP6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6)FNN6136Yrh6
"66-3=N?="?,-6

Specific lease language affirming the PHA’s authority to bifurcate a lease is not necessary, and
GQN6wHGQBERGL6FHCNEFNzNF6wAL6UBywU\6FGwGN\6BE6ONzNEwU6UwJ6GB6GQN6yBAGEwEL-6tBJNINE\6RO6GQN6ft�6
yQBBFNF6GB6NKNEyRFN6RGF6wHGQBERGL6GB6xROHEywGN6w6UNwFN\6RG6VHFG6OBUUBJ6wAL6CEByNzHENF6CENFyERxNz6xL6
tkZ6BE6xL6wCCURywxUN6UBywU\6FGwGN\6BE6ONzNEwU6UwJ6OBE6NIRyGRBA\6UNwFN6GNEVRAwGRBA\6BE6GNEVRAwGRBA6BO6
wFFRFGwAyN-6jQRF6VNwAF6GQwG6GQN6ft�6VHFG6OBUUBJ6GQN6FwVN6EHUNF6JQNA6GNEVRAwGRAP6BE6NIRyGRAP wA6
RAzRIRzHwU6wF6RG6JBHUz6JQNA6GNEVRAwGRAP6BE6NIRyGRAP6wA6NAGREN6OwVRUL6)rh6dBGRyN62_06_/ ,-6
However, perpetrators should be given no more than 30 days’ notice of termination in most cases
)dBGRyN6fut61/0 ]/7,-6

XY�Yt�6fBURyL6

BCACHA will bifurcate a family’s lease and tNEVRAwGN6GQN6GNAwAyL6BO6w6OwVRUL6VNVxNE6RO6
XY�Yt�6zNGNEVRANF6GQwG6GQN6OwVRUL6VNVxNE6QwF6yBVVRGGNz6yERVRAwU6wyGF6BO6CQLFRywU6
IRBUNAyN6wPwRAFG6BGQNE6OwVRUL6VNVxNEF6BE6BGQNEF-6jQRF6wyGRBA6JRUU6ABG6wOONyG6GQN6GNAwAyL6
BE6CEBPEwV6wFFRFGwAyN6BO6GQN6ENVwRARAP\6ABAyHUCwxUN6OwVRUL6VNVxNEF-6

uA6VwTRAP6RGF6zNyRFRBA\6XY�Yt�6JRUU6yBAFRzNE6wUU6yENzRxUN6NIRzNAyN\6RAyUHzRAP\6xHG6ABG6
URVRGNz6GB\6w6FRPANz6yNEGRORywGRBA6=OBEV6tkZ]4271?6BE6BGQNE6zByHVNAGwGRBA6BO6wxHFN6
FHxVRGGNz6GB6XY�Yt�6xL6GQN6IRyGRV6RA6wyyBEzwAyN6JRGQ6GQRF6FNyGRBA6wAz6FNyGRBA606]
luu-Z-6XY�Yt�6JRUU6wUFB6yBAFRzNE6GQN6OwyGBEF6RA6FNyGRBA602-uuu-q-6kCBA6FHyQ6
yBAFRzNEwGRBA\6XY�Yt�6VwL\6BA6w6ywFN]xL]ywFN6xwFRF\6yQBBFN6ABG6GB6xROHEywGN6GQN6UNwFN6
wAz6GNEVRAwGN6GQN6GNAwAyL6BO6GQN6yHUCwxUN6OwVRUL6VNVxNE-6

uO6XY�Yt�6zBNF6xROHEywGN6GQN6UNwFN6wAz6GNEVRAwGN6GQN6GNAwAyL6BO6GQN6yHUCwxUN6OwVRUL6
VNVxNE\6RG6JRUU6zB6FB6RA6wyyBEzwAyN6JRGQ6GQN6UNwFN\6wCCURywxUN6UwJ\6wAz6GQN6CBURyRNF6RA6GQRF6
�Yef-6uO6GQN6CNEFBA6ENVBINz6OEBV6GQN6UNwFN6JwF6GQN6BAUL6GNAwAG6NURPRxUN6GB6ENyNRIN6
wFFRFGwAyN\6XY�Yt�6VHFG6CEBIRzN6wAL6ENVwRARAP6GNAwAG6w6yQwAyN6GB6NFGwxURFQ6NURPRxRURGL6
OBE6GQN6HARG-6uO6GQN6ENVwRARAP6GNAwAG6ywAABG6zB6FB\6XY�Yt�6VHFG6CEBIRzN6GQN6GNAwAG6
ENwFBAwxUN6GRVN6GB6ORAz6ANJ6QBHFRAP6BE6GB6NFGwxURFQ6NURPRxRURGL6OBE6wABGQNE6QBHFRAP6
CEBPEwV6yBINENz6HAzNE6l�m�-6
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f�hj6ul96dejuruY�jued6hqgkuhqcqdji[6qluYjued6fheYqZkhqi66

�dZ6hqYehZ6aqqfuds6

02]ul-�-6elqhluqm6

tkZ6ENPHUwGRBAF6FCNyROL6GQN6ENDHRENVNAGF6OBE6GQN6ABGRyN6GQwG6VHFG6xN6CEBIRzNz6CERBE6GB6UNwFN6
GNEVRAwGRBA-6jQRF6CwEG6zRFyHFFNF6GQBFN6ENDHRENVNAGF6wAz6GQN6FCNyRORy6ENDHRENVNAGF6GQwG6CENyNzN6
wAz6OBUUBJ6GNEVRAwGRBA OBE6yNEGwRA6yERVRAwU6wyGRIRGRNF6JQRyQ6wEN6wzzENFFNz6RA6GQN6ENPHUwGRBAF-66
jQRF6CwEG6wUFB6zRFyHFFNF6FCNyRORy6ENDHRENVNAGF6CNEGwRARAP6GB6GQN6wyGHwU6NIRyGRBA6BO6OwVRURNF6wAz6
ENyBEz6TNNCRAP-6

02]ul-X-6YedZkYjuds6Yhucud�b6hqYehZi6YtqYai6)136Yrh64-"/2WN?WRR?6wAz6

136Yrh6"5/-14",6

tkZ6wHGQBER©NF ft�F6GB6yBAzHyG6yERVRAwU6ENyBEzF6yQNyTF6BA6CHxURy6QBHFRAP6ENFRzNAGF6OBE6UNwFN6
NAOBEyNVNAG6wAz6NIRyGRBA-6ft�6CBURyL6zNGNEVRANF6JQNA6GQN6ft�6JRUU6yBAzHyG6FHyQ6yQNyTF-66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAzHyG6yERVRAwU6ENyBEzF6yQNyTF6JQNA6RG6QwF6yBVN6GB6GQN6wGGNAGRBA6BO6
XY�Yt�\6NRGQNE6OEBV6UBywU6UwJ6NAOBEyNVNAG6BE6xL6BGQNE6VNwAF\6GQwG6wA6RAzRIRzHwU6QwF6
NAPwPNz6RA6GQN6zNFGEHyGRBA6BO6CEBCNEGL\6NAPwPNz6RA6IRBUNAG6wyGRIRGL6wPwRAFG6wABGQNE6CNEFBA\6
BE6QwF6RAGNEONENz6JRGQ6GQN6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6BO6BGQNE6ENFRzNAGF-66
iHyQ6yQNyTF6JRUU6wUFB6RAyUHzN6FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA-6uA6BEzNE6GB6BxGwRA6
FHyQ6RAOBEVwGRBA\6wUU6wzHUG6QBHFNQBUz6VNVxNEF6VHFG6FRPA6yBAFNAG6OBEVF6OBE6ENUNwFN6BO6
yERVRAwU6yBAIRyGRBA6wAz6FNK6BOONAzNE6ENPRFGEwGRBA6ENyBEzF6BA6wA6wAAHwU6xwFRF-6

jQN6ft�6VwL6ABG6CwFF6wUBAP6GB6GQN6GNAwAG6GQN6yBFGF6BO6w6yERVRAwU6ENyBEzF6yQNyT-6
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02]ul-Y-6ZuiYbeikhq6er6Yhucud�b6hqYehZi6je6r�cubo6)136Yrh64-"/2WO?[6136

Yrh64-"/4Wz?6wAz 136Yrh6"55-3WU?W4?WRI?,6

uA6yBAzHyGRAP yERVRAwU6ENyBEzF6yQNyTF\6RO6GQN6ft�6HFNF6GQN6wHGQBERGL6BO6136Yrh64-"/26wAz64-"/46
GB6BxGwRA6FHyQ6RAOBEVwGRBA\6yNEGwRA6CEBGNyGRBAF6VHFG6xN6wOOBEzNz6GQN6GNAwAG6xNOBEN6wAL6wzINEFN6
wyGRBA6RF6GwTNA-6uA6FHyQ6ywFNF6RO6GQN6ft�6BxGwRAF6yERVRAwU6ENyBEzF6RAOBEVwGRBA6OEBV6w6FGwGN6BE6
UBywU6wPNAyL6FQBJRAP6GQwG6w6QBHFNQBUz6VNVxNE6QwF6xNNA6yBAIRyGNz6BO6w6yERVN\6BE6RF6FHxSNyG6GB6w6
FNK6BOONAzNE6ENPRFGEwGRBA6ENDHRENVNAG\6ENUNIwAG6GB6UNwFN6NAOBEyNVNAG6BE6NIRyGRBA\6GQN6ft�6VHFG6
ABGROL6GQN6QBHFNQBUz6BO6GQN6CEBCBFNz6wyGRBA6wAz6VHFG6CEBIRzN6GQN6FHxSNyG6BO6GQN6ENyBEz6wAz6GQN6
GNAwAG w6yBCL6BO6FHyQ6RAOBEVwGRBA\6wAz6wA6BCCBEGHARGL6GB6zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6
GQN6RAOBEVwGRBA6xNOBEN6wA6NIRyGRBA6BE6UNwFN6NAOBEyNVNAG6wyGRBA6RF6GwTNA-66

XY�Yt�6fBURyL6

uA6wUU6ywFNF6JQNEN6yERVRAwU6ENyBEz6BE6FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA6JBHUz6ENFHUG6RA6
UNwFN6NAOBEyNVNAG6BE6NIRyGRBA\6XY�Yt�6JRUU6ABGROL6GQN6QBHFNQBUz6RA6JERGRAP6BO6GQN6
CEBCBFNz6wzINEFN6wyGRBA6wAz6JRUU6CEBIRzN6GQN6FHxSNyG6BO6GQN6ENyBEz6wAz6GQN6GNAwAG6w6yBCL6
BO6FHyQ6RAOBEVwGRBA\6wAz6wA6BCCBEGHARGL6GB6zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6
RAOBEVwGRBA6xNOBEN6wA6NIRyGRBA6BE6UNwFN6NAOBEyNVNAG6wyGRBA6RF6GwTNA-6

jQN6OwVRUL6JRUU6xN6PRINA60/6xHFRANFF6zwLF6OEBV6GQN6zwGN6BO6GQN6XY�Yt�6ABGRyN\6GB6
zRFCHGN6GQN6wyyHEwyL6wAz6ENUNIwAyN6BO6GQN6RAOBEVwGRBA-6uO6GQN6OwVRUL6zBNF6ABG6yBAGwyG6
XY�Yt�6GB6zRFCHGN6GQN6RAOBEVwGRBA6JRGQRA6GQwG60/6xHFRANFF6zwL6CNERBz\6XY�Yt�6JRUU6
CEByNNz6JRGQ6GQN6GNEVRAwGRBA6wyGRBA-6

iQBHUz6GQN6GNAwAG6ABG6NKNEyRFN6GQNRE6ERPQG6GB6zRFCHGN6CERBE6GB6wAL6wzINEFN6wyGRBA\6GQN6GNAwAG6
FGRUU6QwF6GQN6ERPQG6GB6zRFCHGN6RA6GQN6PERNIwAyN6QNwERAP6BE6yBHEG6GERwU-66
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02]ul-Z-6bq�iq6jqhcud�jued6dejuYq6)136Yrh6"55-3WU?W2?:6dBGRyN6fut61/10]1",6

rBEV[6ZNURINEL[6wAz6YBAGNAG6BO6GQN6dBGRyN6

dBGRyNF6BO6UNwFN6GNEVRAwGRBA6VHFG6xN6RA6JERGRAP-6jQN6ABGRyN6VHFG6FGwGN6GQN6FCNyRORy6PEBHAzF6OBE6
termination, the date the termination will take place, the resident’s right to reply to the
GNEVRAwGRBA6ABGRyN\6wAz6GQNRE6ERPQG6GB6NKwVRAN6ft�6zByHVNAGF6zRENyGUL6ENUNIwAG6GB6GQN6
GNEVRAwGRBA6BE6NIRyGRBA-6uO6GQN6ft�6zBNF6ABG6VwTN6GQN6zByHVNAGF6wIwRUwxUN6OBE6NKwVRAwGRBA6HCBA6
ENDHNFG6xL6GQN6GNAwAG\6GQN6ft�6VwL6ABG6CEByNNz6JRGQ6GQN6NIRyGRBA6)136Yrh6""6-3=V?,-66

XY�Yt�6fBURyL6

uO6XY�Yt�6BOONEF6ENVBGN6QNwERAPF\6GQN6ABGRyN6JRUU6wUFB6FGwGN6GQwG6GQN6ENFRzNAG6VwL6
ENDHNFG6w6ENVBGN6QNwERAP-6

uO6XY�Yt�6JRUU6ENDHREN6GQwG6GQN6QNwERAP6xN6yBAzHyGNz6ENVBGNUL\6wG6GQN6GRVN6GQN6ABGRyN6RF6
FNAG6GB6GQN6ENFRzNAG6RAOBEVRAP6GQNV6BO6GQN6ERPQG6GB6ENDHNFG6w6QNwERAP\6GQN6ENFRzNAG6JRUU6xN6
ABGRORNz6GQwG6GQN6QNwERAP6JRUU6xN6yBAzHyGNz6ENVBGNUL-6jQN6ENFRzNAG6JRUU6xN6RAOBEVNz6BO6GQN6
CEByNFFNF6RAIBUINz6RA6w6ENVBGN6QNwERAP6wAz6GQwG6XY�Yt�6JRUU6CEBIRzN6GNyQARywU6
wFFRFGwAyN\6RO6ANNzNz\6xNOBEN6GQN6QNwERAP-6

rHEGQNE\6zHERAP6GQN6CNERBz6BO6GRVN6OBE6JQRyQ6tkZ6zNGNEVRANF6GQwG6w6AwGRBAwU6NVNEPNAyL6ENDHRENF6
wzzRGRBAwU6GRVN6OBE6OwVRURNF6GB6FNyHEN6OHAzRAP\6wUU6GNEVRAwGRBA6ABGRORywGRBAF6OBE6ABACwLVNAG6BO6
ENAG6VHFG6RAyUHzN\6wG6w6VRARVHV\6GQN6UwAPHwPN6CEBIRzNz6RA6GQN6�CCNAzRK6BO6dBGRyN6fut61/10]1"-66

mQNA6GQN6ft�6RF6ENDHRENz6GB6BOONE6GQN6ENFRzNAG6wA6BCCBEGHARGL6OBE6w6PERNIwAyN6QNwERAP\6GQN6ABGRyN6
must also inform the resident of their right to request a hearing in accordance with the PHA’s
PERNIwAyN6CEByNzHEN-6uA6GQNFN6ywFNF\6GQN6GNAwAyL6FQwUU6ABG6GNEVRAwGN6HAGRU6GQN6GRVN6OBE6GQN6GNAwAG6
GB6ENDHNFG6w6PERNIwAyN6QNwERAP6QwF6NKCRENz6wAz6GQN6PERNIwAyN6CEByNzHEN6QwF6xNNA6yBVCUNGNz-6

mQNA6GQN6ft�6RF6ABG6ENDHRENz6GB6BOONE6GQN6ENFRzNAG6wA6BCCBEGHARGL6OBE6w6PERNIwAyN6QNwERAP6
xNywHFN6tkZ6QwF6VwzN6w6zHN6CEByNFF6zNGNEVRAwGRBA6wAz6GQN6UNwFN6GNEVRAwGRBA6RF6OBE6yERVRAwU6
wyGRIRGL GQwG6GQENwGNAF6QNwUGQ\6FwONGL6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BE6OBE6zEHP]ENUwGNz6yERVRAwU6
wyGRIRGL\6GQN6ABGRyN6BO6UNwFN6GNEVRAwGRBA6VHFG6FGwGN6GQwG6GQN6GNAwAG6RF6ABG6NAGRGUNz6GB6w6PERNIwAyN6
QNwERAP6BA6GQN6GNEVRAwGRBA-6uG6VHFG6FCNyROL6GQN6SHzRyRwU6NIRyGRBA6CEByNzHEN6GB6xN6HFNz6xL6GQN6ft�6
OBE6NIRyGRBA6BO6GQN6GNAwAG\6wAz6FGwGN6GQwG6tkZ6QwF6zNGNEVRANz6GQwG6GQN6NIRyGRBA6CEByNzHEN6
CEBIRzNF6GQN6BCCBEGHARGL6OBE6w6QNwERAP6RA6yBHEG6GQwG6yBAGwRAF6GQN6xwFRy6NUNVNAGF6BO6zHN6CEByNFF6wF6
zNORANz6RA6tkZ6ENPHUwGRBAF-6jQN6ABGRyN6VHFG6wUFB6FGwGN6JQNGQNE6GQN6NIRyGRBA6RF6OBE6w6yERVRAwU6
wyGRIRGL GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6BO6BGQNE6
ENFRzNAGF6BE6NVCUBLNNF6BO6GQN6ft�\6BE6OBE6w6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6BOO6GQN6CENVRFNF-6
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XY�Yt�6fBURyL6

XY�Yt�6JRUU6wGGNVCG6GB6zNURINE6ABGRyNF6BO6UNwFN6GNEVRAwGRBA6zRENyGUL6GB6GQN6GNAwAG6BE6wA6
wzHUG6VNVxNE6BO6GQN6QBHFNQBUz-6uO6FHyQ6wGGNVCG6OwRUF\6GQN6ABGRyN6JRUU6xN6FNAG6xL6OREFG]yUwFF6
VwRU6GQN6FwVN6zwL-6

�UU6ABGRyNF6BO6UNwFN6GNEVRAwGRBA6JRUU6RAyUHzN6w6yBCL6BO6GQN6OBEVF6tkZ]42716wAz6tkZ]
427/6GB6wyyBVCwAL6GQN6GNEVRAwGRBA6ABGRyN-6�AL6GNAwAG6JQB6yUwRVF6GQwG6GQN6ywHFN6OBE6
GNEVRAwGRBA6RAIBUINF6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6
QHVwA6GEwOORyTRAP6BO6JQRyQ6GQN6GNAwAG6BE6wOORURwGNz6RAzRIRzHwU6BO6GQN6GNAwAG6RF6GQN6IRyGRV6
JRUU6xN6PRINA6GQN6BCCBEGHARGL6GB6CEBIRzN6zByHVNAGwGRBA6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6
FNyGRBAF602]uuu-r6wAz606]luu-Z-6

jRVRAP6BO6GQN6dBGRyN6)136Yrh6"55-3WU?W2?WR?:6136Yrh6"55-7:6dBGRyN6fut61/10]1",6

jQN6ft�6VHFG PRIN6JERGGNA6ABGRyN6BO6UNwFN6GNEVRAwGRBA6BO#6

•- ZHERAP6GQN6CNERBz6BO6GRVN6OBE6JQRyQ6tkZ6zNGNEVRANF6GQwG6w6AwGRBAwU6NVNEPNAyL6ENDHRENF6
wzzRGRBAwU6GRVN6OBE6OwVRURNF6GB6FNyHEN6ONzNEwU6OHAzRAP6GQwG6RF6wIwRUwxUN6zHN6GB6w6fENFRzNAGRwU6
zNyUwEwGRBA BO w6AwGRBAwU6NVNEPNAyL\6wG6UNwFG62/6zwLF6OEBV6GQN6zwGN6GQN6GNAwAG6ENyNRINF6GQN6
ABGRyN6RA6GQN6ywFN6BO6OwRUHEN6GB6CwL6ENAG6

•- mQNA6FHyQ6NVNEPNAyL6RF6ABG6CENFNAG\6036ywUNAzwE6zwLF6RA6GQN6ywFN6BO6OwRUHEN6GB6CwL6ENAG6

•- �6ENwFBAwxUN6CNERBz6BO6GRVN6yBAFRzNERAP6GQN6FNERBHFANFF6BO6GQN6FRGHwGRBA6=xHG6ABG6GB6NKyNNz6
2/6ywUNAzwE6zwLF?6

uO6GQN6QNwUGQ6BE6FwONGL6BO6BGQNE6ENFRzNAGF\6ft�6NVCUBLNNF\6BE6CNEFBAF6ENFRzRAP6RA6GQN6
RVVNzRwGN6IRyRARGL6BO6GQN6CENVRFNF6RF6GQENwGNANz6

uO6wAL6VNVxNE6BO6GQN6QBHFNQBUz6QwF6NAPwPNz6RA6wAL6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BE6
IRBUNAG6yERVRAwU6wyGRIRGL6

uO6wAL6VNVxNE6BO6GQN6QBHFNQBUz6QwF6xNNA6yBAIRyGNz6BO6w6ONUBAL6

•- 2/6ywUNAzwE6zwLF6RA6wAL6BGQNE6ywFN\6NKyNCG6GQwG6RO6w6FGwGN6BE6UBywU6UwJ6wUUBJF6w6FQBEGNE6ABGRyN6
CNERBz\6FHyQ6FQBEGNE6CNERBz FQwUU6wCCUL6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6PRIN6JERGGNA6ABGRyN6BO6036ywUNAzwE6zwLF6OBE6ABACwLVNAG6BO6ENAG-66rBE6wUU6
BGQNE6UNwFN6GNEVRAwGRBAF\6XY�Yt�6JRUU6PRIN62/6ywUNAzwE6zwLF6JERGGNA6ABGRyN\6BE6RO6FGwGN6
BE6UBywU6UwJ6wUUBJF6UNFF6GQwA62/6zwLF\6FHyQ6FQBEGNE6ABGRyN6JRUU6xN6PRINA-666

jQN6dBGRyN6GB6lwywGN6GQwG6VwL6xN6ENDHRENz6HAzNE6FGwGN6BE6UBywU6UwJ6VwL6xN6yBVxRANz6JRGQ6BE6EHA6
yBAyHEENAGUL6JRGQ6GQN6ABGRyN6BO6UNwFN6GNEVRAwGRBA-6

XY�Yt�6fBURyL6

�AL6dBGRyN6GB6lwywGN6BE6dBGRyN6GB6gHRG6GQwG6RF6ENDHRENz6xL6FGwGN6BE6UBywU6UwJ6JRUU6xN6
yBVxRANz6JRGQ6GQN6dBGRyN6BO6bNwFN6jNEVRAwGRBA6HAzNE6GQRF6FNyGRBA-6
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dBGRyN6BO6dBAENANJwU6ZHN6GB6YBVVHARGL6iNEIRyN6dBAyBVCURwAyN6)136Yrh6

"55-3WU?W1?WRR?WZ?[6136Yrh6"5/-5/2Wx?6wAz6136Yrh6"5/-5/ Wx?,6

mQNA6GQN6ft�6ORAzF6GQwG6w OwVRUL6RF6RA6ABAyBVCURwAyN6JRGQ6GQN6yBVVHARGL6FNEIRyN6ENDHRENVNAG\6
GQN6GNAwAG6wAz6wAL6BGQNE6ABAyBVCURwAG6ENFRzNAG6VHFG6xN6ABGRORNz6RA6JERGRAP6BO6GQRF6zNGNEVRAwGRBA-6
dBGRyNF6BO6ABAyBVCURwAyN6JRUU6xN6RFFHNz6RA6wyyBEzwAyN6JRGQ6GQN6ENDHRENVNAGF6wAz6CBURyRNF6RA6
iNyGRBA 00]u-q-6

XY�Yt�6fBURyL6

uO6wOGNE6ENyNRIRAP6w6ABGRyN6BO6RARGRwU6ABAyBVCURwAyN6GQN6OwVRUL6zBNF6ABG6ENDHNFG6w6
PERNIwAyN6QNwERAP\6BE6zBNF6ABG6GwTN6NRGQNE6yBEENyGRIN6wyGRBA6ENDHRENz6xL6GQN6ABGRyN6JRGQRA6
GQN6ENDHRENz6GRVNOEwVN\6w6GNEVRAwGRBA6ABGRyN6JRUU6xN6RFFHNz6RA6wyyBEzwAyN6JRGQ6GQN6
CBURyRNF6wxBIN-6

uO6w6OwVRUL6wPENNz6GB6yHEN6RARGRwU6ABAyBVCURwAyN6xL6FRPARAP6wA6wPENNVNAG6wAz6RF6FGRUU6RA6
ABAyBVCURwAyN6wOGNE6xNRAP6CEBIRzNz6GQN601]VBAGQ6BCCBEGHARGL6GB6yHEN\6GQN6OwVRUL6JRUU6xN6
RFFHNz6w6ABGRyN6BO6yBAGRAHNz6ABAyBVCURwAyN-6jQN6ABGRyN6BO6yBAGRAHNz6ABAyBVCURwAyN6JRUU6
xN6FNAG6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6iNyGRBA600]u-q-6wAz6JRUU6wUFB6FNEIN6wF6GQN6ABGRyN6
BO6GNEVRAwGRBA6BO6GNAwAyL-66

dBGRyN6BO6jNEVRAwGRBA6XwFNz6BA6YRGR©NAFQRC6iGwGHF6)136Yrh64-4036Wy?6wAz6Wz?,6

uA6ywFNF6JQNEN6GNEVRAwGRBA6BO6GNAwAyL6RF6xwFNz6BA6yRGR©NAFQRC6FGwGHF\6tkZ6ENDHRENF6GQN6ABGRyN6BO6
GNEVRAwGRBA6GB6yBAGwRA6wzzRGRBAwU6RAOBEVwGRBA-6uA6wzzRGRBA6GB6wzIRFRAP6GQN6OwVRUL6BO6GQN6ENwFBAF6
GQNRE6wFFRFGwAyN6RF6xNRAP6GNEVRAwGNz\6GQN6ABGRyN6VHFG6wUFB6wzIRFN6GQN6OwVRUL6BO6wAL6BO6GQN6
following that apply: the family’s eligibility for proration of assistance, the criteria and
procedures for obtaining relief under the provisions for preservation of families, the family’s
ERPQG6GB6ENDHNFG6wA6wCCNwU6GB6GQN6kiYui6BO6GQN6ENFHUGF6BO6FNyBAzwEL6INERORywGRBA6BO6RVVRPEwGRBA6
FGwGHF wAz6GB6FHxVRG6wzzRGRBAwU6zByHVNAGwGRBA6BE6w6JERGGNA6NKCUwAwGRBA6RA6FHCCBEG6BO6GQN6wCCNwU\6
and the family’s right to request an informal hearing with the PHA either upon completion of the
kiYui6wCCNwU6BE6RA6URNH6BO6GQN6USCIS appeal. Please see Chapter 14 for the PHA’s informal
QNwERAP6CEByNzHENF-6
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02]ul-q-6qluYjued6)136Yrh "55-3WU?W3?6wAz6"55-3WV?,6

qIRyGRBA6ABGRyN VNwAF6w6ABGRyN6GB6IwywGN\6BE6w6yBVCUwRAG6BE6BGQNE6RARGRwU6CUNwzRAP6HFNz6HAzNE6FGwGN6
BE6UBywU6UwJ6GB6yBVVNAyN6wA6NIRyGRBA6wyGRBA-6jQN6ft�6VwL6BAUL6NIRyG6GQN6GNAwAG6OEBV6GQN6HARG6
xL6RAFGRGHGRAP6w6yBHEG6wyGRBA\6HAUNFF6GQN6UwJ BO6GQN6SHERFzRyGRBA6CNEVRGF6NIRyGRBA6xL6wzVRARFGEwGRIN6
wyGRBA\6wOGNE6w6zHN6CEByNFF6wzVRARFGEwGRIN6QNwERAP\6wAz6JRGQBHG6w6yBHEG6zNGNEVRAwGRBA6BO6GQN6ERPQGF6
wAz6URwxRURGRNF6BO6GQN6CwEGRNF-6

XY�Yt�6fBURyL6

mQNA6w6OwVRUL6zBNF6ABG6IwywGN6GQN6HARG6wOGNE6ENyNRCG6BO6w6GNEVRAwGRBA6ABGRyN\6xL6GQN6
zNwzURAN6PRINA6RA6GQN6ABGRyN\6XY�Yt�6JRUU6OBUUBJ6FGwGN6wAz6UBywU6UwAzUBEz]GNAwAG6UwJ6RA6
ORURAP6wA6NIRyGRBA6wyGRBA6JRGQ6GQN6UBywU6yBHEG6GQwG6QwF6SHERFzRyGRBA6RA6FHyQ6ywFNF-66

uO6GQN6NIRyGRBA6wyGRBA6RF6ORAwUR©Nz6RA6yBHEG6wAz6GQN6OwVRUL6ENVwRAF6RA6ByyHCwAyL6xNLBAz6GQN6
zNwzURAN6GB6IwywGN6PRINA6xL6GQN6yBHEG\6XY�Yt�6JRUU6FNNT6GQN6wFFRFGwAyN6BO6GQN6yBHEG6GB6
ENVBIN6GQN6OwVRUL6OEBV6GQN6CENVRFNF6wF6CNE6FGwGN6wAz6UBywU6UwJ-66

jQN6ft�6VwL6ABG6CEByNNz6JRGQ6wA6NIRyGRBA6wyGRBA6RO6GQN6ft�6QwF6ABG6VwzN6wIwRUwxUN6GQN6
zByHVNAGF6GB6xN6HFNz6RA6GQN6ywFN6wPwRAFG6GQN6OwVRUL\6wAz6QwF6ABG6wOOBEzNz6GQN6OwVRUL6GQN6
BCCBEGHARGL6GB6NKwVRAN6wAz6yBCL6FHyQ6zByHVNAGF6RA6wyyBEzwAyN6JRGQ6GQN6CEBIRFRBAF6BO6136Yrh6
"66-3=U?=2?6wAz6=V?-6

02]ul-r-6dejuruY�jued6je6feij6erruYq6)13Yrh6"55-3WU?W4?WRRR?WX?,6

mQNA6GQN6ft�6NIRyGF6wA6RAzRIRzHwU6BE6OwVRUL6OBE6yERVRAwU6wyGRIRGL\6RAyUHzRAP6zEHP]ENUwGNz6
yERVRAwU6wyGRIRGL\6GQN6ft�6VHFG6ABGROL6GQN6UBywU6CBFG6BOORyN6FNEIRAP6GQN6zJNUURAP6HARG6GQwG6GQN6
RAzRIRzHwU6BE6OwVRUL6RF6AB6UBAPNE6ENFRzRAP6RA6GQN6HARG-6

02]ul-s-6hqYehZ6aqqfuds6

rBE6VBEN6RAOBEVwGRBA6yBAyNEARAP6PNANEwU6ENyBEz6TNNCRAP\6FNN6YQwCGNE606-6

XY�Yt�6fBURyL6

�6JERGGNA6ENyBEz6BO6NINEL6GNEVRAwGRBA6wAz_BE6NIRyGRBA6JRUU6xN6VwRAGwRANz6xL6XY�Yt�6wG6
GQN6VwRA6BOORyN6wAz6JRUU6yBAGwRA6GQN6OBUUBJRAP6RAOBEVwGRBA#6

dwVN6BO6ENFRzNAG\6AHVxNE6wAz6RzNAGRORywGRBA6BO6HARG6ByyHCRNz6

ZwGN6BO6GQN6ABGRyN6BO6UNwFN6GNEVRAwGRBA6wAz6wAL6BGQNE6ABGRyNF6ENDHRENz6xL6FGwGN6BE6
UBywU6UwJ§6GQNFN6ABGRyNF6VwL6xN6BA6GQN6FwVN6OBEV6wAz6JRUU6EHA6yBAyHEENAGUL6

iCNyRORy6ENwFBA=F?6OBE6GQN6ABGRyNF\6yRGRAP6GQN6UNwFN6FNyGRBA6BE6CEBIRFRBA6GQwG6JwF6
IRBUwGNz\66wAz6BGQNE6OwyGF6CNEGRANAG6GB6GQN6RFFHRAP6BO6GQN6ABGRyNF6zNFyERxNz6RA6zNGwRU6
=BGQNE6GQwA6wAL6yERVRAwU6QRFGBEL6ENCBEGF6BxGwRANz6FBUNUL6GQEBHPQ6GQN6wHGQBER©wGRBA6
CEBIRzNz6RA6136Yrh64-"/26wAz64-"/4?6

ZwGN6wAz6VNGQBz6BO6ABGROLRAP6GQN6ENFRzNAG6

iHVVwERNF6BO6wAL6yBAONENAyNF6QNUz6JRGQ6GQN6ENFRzNAG6RAyUHzRAP6zwGNF\6AwVNF6BO6
yBAONENAyN6CwEGRyRCwAGF\6wAz6yBAyUHFRBAF6
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Chapter 14-

shuql�dYqi6�dZ6�ffq�bi6

udjheZkYjued6

jQRF6yQwCGNE6zRFyHFFNF6PERNIwAyNF6wAz6wCCNwUF6CNEGwRARAP6GB6ft�6wyGRBAF6BE6OwRUHENF6GB6wyG6GQwG6
wzINEFNUL6wOONyG6CHxURy6QBHFRAP6wCCURywAGF6BE6ENFRzNAGF-6jQN6CBURyRNF6wEN6zRFyHFFNz6RA6GQN6
OBUUBJRAP6GQENN6CwEGF#6

fwEG6u#6uAOBEVwU6tNwERAPF6OBE6fHxURy6tBHFRAP6�CCURywAGF-6jQRF6CwEG6BHGURANF6GQN6
ENDHRENVNAGF6wAz6CEByNzHENF6OBE6RAOBEVwU6QNwERAPF6OBE6CHxURy6QBHFRAP6wCCURywAGF-6

fwEG6uu#6uAOBEVwU6tNwERAPF6JRGQ6hNPwEz6GB6dBAyRGR©NAF-6jQRF6CwEG6zRFyHFFNF6RAOBEVwU6
QNwERAPF6ENPwEzRAP6yRGR©NAFQRC6FGwGHF6wAz6JQNEN6GQNL6zROONE6OEBV6GQN6ENDHRENVNAGF6OBE6
PNANEwU6wCCURywAG6wAz6GNAwAG6PERNIwAyNF-6

fwEG6uuu#6sERNIwAyN6fEByNzHENF6OBE6fHxURy6tBHFRAP6hNFRzNAGF-6jQRF6CwEG6BHGURANF6GQN6
ENDHRENVNAGF6wAz6CEByNzHENF6OBE6QwAzURAP6PERNIwAyNF6OBE6CHxURy6QBHFRAP6ENFRzNAGF-6

Note that this chapter is not the PHA’s grievance procedure. The grievance procedure is a
zByHVNAG6FNCwEwGN6OEBV6GQN6�Yef-6jQRF6yQwCGNE6BO GQN6�Yef6CEBIRzNF6GQN6CBURyRNF6GQwG6zERIN6
GQN6PERNIwAyN6CEByNzHEN-6�6FwVCUN6PERNIwAyN6CEByNzHEN6RF6CEBIRzNz6wF6qKQRxRG603]0-6tBJNINE\6
CUNwFN6ABGN6GQwG6GQN6CEByNzHEN6CEBIRzNz6RF6BAUL6w6FwVCUN6wAz6RF6zNFRPANz6GB6VwGyQ6HC6JRGQ6GQN6
zNOwHUG6CBURyRNF6RA6GQN6VBzNU6�Yef-6�F6FHyQ\ GQN6ft�6JBHUz6ANNz6GB6VBzROL6wyyBEzRAPUL6FQBHUz6
wAL6wUGNEAwGRIN6CBURyL6zNyRFRBAF6xN6wzBCGNz-6

f�hj6u96udrehc�b6tq�hudsi6reh6fkXbuY6tekiuds6�ffbuY�dji6

03]u-�-6elqhluqm6

mQNA6GQN6ft�6VwTNF6w6zNyRFRBA6GQwG6QwF6w6ANPwGRIN6RVCwyG6BA6wA6wCCURywAG6OwVRUL\6GQN6OwVRUL6RF6
BOGNA6NAGRGUNz6GB6wCCNwU6GQN6zNyRFRBA-6rBE6wCCURywAGF\6GQN6wCCNwU6GwTNF6GQN6OBEV6BO6wA6RAOBEVwU6
QNwERAP-6tkZ6ENPHUwGRBAF6zB6ABG6CEBIRzN6w6FGEHyGHEN6OBE6BE6ENDHRENVNAGF6ENPwEzRAP6RAOBEVwU6
QNwERAPF6OBE6wCCURywAGF6=NKyNCG6JRGQ6ENPwEz6GB6yRGR©NAFQRC6FGwGHF\6GB6xN6yBINENz6RA6fwEG uu?-6jQRF6
CwEG6zRFyHFFNF6GQN6ft�6CBURyRNF6ANyNFFwEL6GB6ENFCBAz6GB6wCCURywAG6wCCNwUF6GQEBHPQ6GQN6RAOBEVwU6
QNwERAP6CEByNFF-6
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03]u-X-6udrehc�b6tq�huds6fheYqii6)136Yrh6"5/-1/7Ww?6wAz6ft6eyy6sX[6C-647,6

uAOBEVwU6QNwERAPF6wEN6CEBIRzNz6OBE6CHxURy6QBHFRAP6wCCURywAGF-6�A6wCCURywAG6RF6FBVNBAN6JQB6QwF6
wCCURNz6OBE6wzVRFFRBA6GB6GQN6CHxURy6QBHFRAP6CEBPEwV6xHG6RF6ABG6LNG6w6GNAwAG6RA6GQN6CEBPEwV-6
uAOBEVwU6QNwERAPF6wEN6RAGNAzNz6GB6CEBIRzN6w6VNwAF6OBE6wA6wCCURywAG6GB6zRFCHGN6w6zNGNEVRAwGRBA6BO6
RANURPRxRURGL6OBE6wzVRFFRBA6GB6w6CEBSNyG6)136Yrh6"6/-1/7=w?,-6�CCURywAGF6GB6CHxURy6QBHFRAP6wEN6ABG6
NAGRGUNz GB6GQN6FwVN6QNwERAP6CEByNFF6wOOBEzNz6GNAwAGF6HAzNE6GQN6ft�6PERNIwAyN6CEByNzHENF6)136
Yrh6"66-42=w?6wAz ft6eyy6sX\6C-647,-6

uAOBEVwU6QNwERAPF6CEBIRzN6wCCURywAGF6GQN6BCCBEGHARGL6GB6ENIRNJ6GQN6ENwFBAF6OBE6zNARwU6BO6
wzVRFFRBA6wAz6GB6CENFNAG6NIRzNAyN6GB6ENOHGN6GQN6PEBHAzF6OBE6zNARwU-6

kFN6BO6uAOBEVwU6tNwERAP6fEByNFF6

mQRUN6GQN6ft�6VHFG BOONE6GQN6BCCBEGHARGL6BO6wA6RAOBEVwU6QNwERAP6GB6wCCURywAGF6JQB6QwIN6xNNA6
zNGNEVRANz6wF6RANURPRxUN6OBE6wzVRFFRBA\6GQN6ft�6yBHUz6VwTN6GQN6RAOBEVwU6QNwERAP6CEByNFF6
wIwRUwxUN6GB6wCCURywAGF6JQB6JRFQ6GB6zRFCHGN6BGQNE ft�6wyGRBAF6GQwG6wzINEFNUL6wOONyG GQNV-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6BAUL6BOONE6RAOBEVwU6QNwERAPF6GB6wCCURywAGF6OBE6GQN6CHECBFN6BO6zRFCHGRAP6
zNARwUF6BO6wzVRFFRBA-6

dBGRyN6BO6ZNARwU6)136Yrh6"5/-1/7Ww?,6

jQN6ft�6VHFG PRIN6wA wCCURywAG6CEBVCG6ABGRyN6BO6w6zNyRFRBA6zNALRAP6NURPRxRURGL6OBE6wzVRFFRBA-6
jQN6ABGRyN6VHFG yBAGwRA6w6xERNO6FGwGNVNAG6BO6GQN6ENwFBAF6OBE6GQN6ft�6zNyRFRBA6wAz6VHFG6wUFB6FGwGN6
GQwG6GQN6wCCURywAG6VwL6ENDHNFG6wA6RAOBEVwU6QNwERAP6GB6zRFCHGN6GQN6zNyRFRBA-6jQN6ABGRyN6VHFG6
zNFyERxN6QBJ6GB6BxGwRA6GQN6RAOBEVwU6QNwERAP-6

XY�Yt�6fBURyL6

As applicable, BCACHA’s notice of denial will include information about required or
ENDHNFGNz6ENVBGN6RAOBEVwU6QNwERAPF-6

mQNA6zNALRAP6NURPRxRURGL6OBE6wzVRFFRBA\6GQN6ft�6VHFG6CEBIRzN6GQN6OwVRUL6w6ABGRyN6BO6l�m�6
ERPQGF =OBEV6tkZ]427/?6wF6JNUU6wF6GQN6tkZ6l�m�6FNUO]yNEGRORywGRBA6OBEV6=OBEV6tkZ]4271?6RA6
wyyBEzwAyN6JRGQ6GQN6lRBUNAyN6wPwRAFG6mBVNA6�yG\6wAz6wF6BHGURANz6RA606]luu-Y-6jQN6ABGRyN6wAz6
FNUO]yNEGRORywGRBA6OBEV6VHFG6wyyBVCwAL6GQN6JERGGNA6ABGRORywGRBA6BO6GQN6zNARwU6BO6NURPRxRURGL6
zNGNEVRAwGRBA-6

fERBE6GB6ABGRORywGRBA6BO6zNARwU6xwFNz6BA6RAOBEVwGRBA6BxGwRANz6OEBV6yERVRAwU6BE6FNK6BOONAzNE6
ENPRFGEwGRBA6ENyBEzF\6GQN6OwVRUL\6RA6FBVN6ywFNF\6VHFG6xN6PRINA6GQN6BCCBEGHARGL6GB6zRFCHGN6GQN6
RAOBEVwGRBA RA6GQBFN6ENyBEzF6JQRyQ6JBHUz6xN6GQN6xwFRF6BO6GQN6zNARwU-6iNN6iNyGRBA62]uuu-s6OBE6
zNGwRUF6yBAyNEARAP6GQRF6ENDHRENVNAG-6
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iyQNzHURAP6wA6uAOBEVwU6tNwERAP6

XY�Yt�6fBURyL6

�6ENDHNFG6OBE6wA6RAOBEVwU6QNwERAP6VHFG6xN6VwzN6RA6JERGRAP6wAz6zNURINENz6GB6XY�Yt�6
NRGQNE6RA6CNEFBA6BE6xL6OREFG6yUwFF6VwRU\6xL6GQN6yUBFN6BO6GQN6xHFRANFF6zwL\6AB6UwGNE6GQwA60/6
business days from the date of BCACHA’s notification of denial of admission.6

XY�Yt�6JRUU6FyQNzHUN6wAz6FNAz6JERGGNA6ABGRyN6BO6GQN6RAOBEVwU6QNwERAP6JRGQRA60/6
business days of the family’s request.6

uO6GQN6XY�Yt�6RAOBEVwU6QNwERAP6JRUU6xN6yBAzHyGNz6ENVBGNUL\6wG6GQN6GRVN6GQN6ABGRyN6RF6
FNAG6GB6GQN6OwVRUL\6GQN6OwVRUL6JRUU6xN6RAOBEVNz#6

hNPwEzRAP6GQN6CEByNFFNF6RAIBUINz6RA6w6ENVBGN6RAOBEVwU6QNwERAP§6

tBJ6GB6ENDHNFG6GNyQARywU6wFFRFGwAyN6CERBE6GB6wAz6zHERAP6GQN6RAOBEVwU6QNwERAP\6RO6
ANNzNz6

YBAzHyGRAP6wA6uAOBEVwU6tNwERAP6)ft6eyy6sX[6C-647,66

XY�Yt�6fBURyL6

jQN6RAOBEVwU6QNwERAP6JRUU6xN6yBAzHyGNz6xL6w6CNEFBA6BGQNE6GQwA6GQN6BAN6JQB6VwzN6BE6
wCCEBINz6GQN6zNyRFRBA6HAzNE6ENIRNJ\6BE6w6FHxBEzRAwGN6BO6GQRF6CNEFBA-6

jQN6wCCURywAG6JRUU6xN6CEBIRzNz6wA6BCCBEGHARGL6GB6CENFNAG6JERGGNA6BE6BEwU6BxSNyGRBAF6GB6GQN6
zNyRFRBA6BO6XY�Yt�-6

jQN6CNEFBA6yBAzHyGRAP6GQN6RAOBEVwU6QNwERAP6JRUU6VwTN6w6ENyBVVNAzwGRBA6GB6XY�Yt�\6
xHG6XY�Yt�6RF6ENFCBAFRxUN6OBE6VwTRAP6GQN6ORAwU6zNyRFRBA6wF6GB6JQNGQNE6wzVRFFRBA6
FQBHUz6xN6PEwAGNz6BE6zNARNz-6
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hNVBGN6uAOBEVwU6tNwERAPF6)dBGRyN6fut61/1/]21,6

jQNEN6RF6AB6ENDHRENVNAG6GQwG6RAOBEVwU6QNwERAPF6xN6yBAzHyGNz6RA]CNEFBA\6wAz6wF6FHyQ\6tkZ6wUUBJF6
ft�F6GB6yBAzHyG6wUU6BE6w6CBEGRBA6BO6GQNRE6RAOBEVwU6QNwERAPF6ENVBGNUL6NRGQNE6BINE6GQN6CQBAN\6IRw6
IRzNB6yBAONENAyRAP\6BE6GQEBHPQ6BGQNE IREGHwU6CUwGOBEVF-6uO6GQN6ft�6yQBBFNF6GB6yBAzHyG6ENVBGN6
RAOBEVwU6QNwERAPF\6wCCURywAGF6VwL6FGRUU6ENDHNFG6wA6RA]CNEFBA6RAOBEVwU6QNwERAP\6wF6wCCURywxUN-6

XY�Yt�6fBURyL6

XY�Yt�6QwF6GQN6FBUN6zRFyENGRBA6GB6ENDHREN6GQwG6RAOBEVwU6QNwERAPF6xN6yBAzHyGNz6ENVBGNUL6
RA6ywFN6BO6UBywU\6FGwGN\6BE6AwGRBAwU6CQLFRywU6zRFGwAyRAP6BEzNEF\6wAz6RA6ywFNF6BO6RAyUNVNAG6
JNwGQNE6BE6AwGHEwU6zRFwFGNE-66

uA6wzzRGRBA\6XY�Yt�6JRUU6yBAzHyG6wA6RAOBEVwU6QNwERAP6ENVBGNUL6HCBA6ENDHNFG6BO6GQN6
wCCURywAG6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6w6zRFwxRURGL\6RO6wA6wCCURywAG6
zBNF6ABG6QwIN6yQRUz6ywEN6BE6GEwAFCBEGwGRBA6GQwG6JBHUz6NAwxUN6GQNV6GB6wGGNAz6GQN6RAOBEVwU6
QNwERAP\6BE6RO6GQN6wCCURywAG6xNURNINF6wA6RA]CNEFBA6RAOBEVwU6QNwERAP6JBHUz6yENwGN6wA6HAzHN6
QNwUGQ6ERFT-6XY�Yt�6JRUU6yBAFRzNE6BGQNE6ENwFBAwxUN6ENDHNFGF6OBE6w6ENVBGN6RAOBEVwU6
QNwERAP6BA6w6ywFN]xL]ywFN6xwFRF-6

qAFHERAP6�yyNFFRxRURGL6OBE6fNEFBAF6JRGQ6ZRFwxRURGRNF6wAz6bqf6uAzRIRzHwUF6

�F6JRGQ6RA]CNEFBA6RAOBEVwU6QNwERAPF\6GQN6CUwGOBEV6OBE6yBAzHyGRAP6ENVBGN6RAOBEVwU6QNwERAPF6VHFG6
xN6wyyNFFRxUN6GB6CNEFBAF6JRGQ6zRFwxRURGRNF6wAz6GQN6RAOBEVwU6QNwERAP6VHFG6xN6yBAzHyGNz6RA6
wyyBEzwAyN6JRGQ6iNyGRBA64/36wAz6wyyNFFRxRURGL6ENDHRENVNAGF-6jQRF6RAyUHzNF6NAFHERAP6wAL6
RAOBEVwGRBA\6JNxFRGNF\6NVwRUF\6zRPRGwU6ABGRORywGRBAF\6wAz6BGQNE6IREGHwU6CUwGOBEVF6wEN6wyyNFFRxUN6OBE6
CNEFBAF6JRGQ6IRFRBA\6QNwERAP\6wAz6BGQNE6zRFwxRURGRNF-6rHEGQNE\6CEBIRzRAP6NOONyGRIN6yBVVHARywGRBA6
RA6w6zRPRGwU6yBAGNKG6VwL ENDHREN6GQN6HFN6BO6RAzRIRzHwUR©Nz6wHKRURwEL6wRzF6BE6FNEIRyNF\6FHyQ6wF6wHzRB6
zNFyERCGRBA\6ywCGRBARAP\6FRPA6UwAPHwPN6wAz6BGQNE6GLCNF6BO6RAGNECENGNEF\6TNLxBwEz6wyyNFFRxRURGL\6
wyyNFFRxUN6zByHVNAGF\6FyENNA6ENwzNE6FHCCBEG\6wAz6GEwAFyERCGF-6�HKRURwEL6wRzF6BE6FNEIRyNF6VHFG6xN6
CEBIRzNz6RA6wyyNFFRxUN6OBEVwGF\6RA6w6GRVNUL6VwAANE\6wAz6RA6FHyQ6w6JwL6GB6CEBGNyG6GQN6CERIwyL6wAz6
RAzNCNAzNAyN6BO6GQN6RAzRIRzHwU-6ft�F6VwL6ANINE6ENDHNFG6BE6ENDHREN6GQwG6RAzRIRzHwUF6JRGQ6
zRFwxRURGRNF6CEBIRzN6GQNRE6BJA6wHKRURwEL6wRzF6BE6FNEIRyNF\6RAyUHzRAP6OBE6ENVBGN6RAOBEVwU6QNwERAPF-6

uO6AB6VNGQBz6BO6yBAzHyGRAP6w6ENVBGN6RAOBEVwU6QNwERAP6RF6wIwRUwxUN6GQwG6wCCEBCERwGNUL6
accommodates an individual’s disability, the PHA may not hold against the individual their
RAwxRURGL6GB6CwEGRyRCwGN6RA6GQN6ENVBGN6RAOBEVwU6ENIRNJ\6wAz6GQN6ft�6FQBHUz6yBAFRzNE6JQNGQNE6
CBFGCBARAP6GQN ENVBGN6RAOBEVwU6QNwERAP6GB6w6UwGNE6zwGN6RF6wCCEBCERwGN6BE6JQNGQNE6GQNEN6RF6w6
FHRGwxUN6wUGNEAwGRIN-6

ZHN6GB6GQN6RAzRIRzHwUR©Nz6AwGHEN6BO6zRFwxRURGL\6GQN6wCCEBCERwGN6wHKRURwEL6wRz6BE6FNEIRyN6ANyNFFwEL\6
BE6ENwFBAwxUN6wyyBVVBzwGRBA\6JRUU6zNCNAz6BA6GQN6FCNyRORy6yREyHVFGwAyNF6wAz6ENDHRENVNAGF-66

�F6JRGQ6RA]CNEFBA6QNwERAPF\6bRVRGNz6qAPURFQ6fEBORyRNAyL6=bqf?6ENDHRENVNAGF6wUFB6wCCUL6GB6
ENVBGN6RAOBEVwU6QNwERAPF\6RAyUHzRAP6GQN6HFN6BO6RAGNECENGwGRBA6FNEIRyNF6wAz6zByHVNAG6GEwAFUwGRBA-6
iNN6YQwCGNE61 OBE6w6VBEN6GQBEBHPQ6zRFyHFFRBA6BO6wyyNFFRxRURGL6wAz6bqf6ENDHRENVNAGF\6wUU6BO6
JQRyQ6wCCUL6RA6GQN6yBAGNKG6BO6ENVBGN6RAOBEVwU6QNwERAPF-6
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YBAzHyGRAP6hNVBGN6uAOBEVwU6tNwERAPF6)dBGRyN6fut61/1/]21,6

jQN6ft�6VHFG NAFHEN6GQwG6GQN6UwyT6BO6GNyQABUBPL6BE6RAwxRURGL6GB6HFN6GNyQABUBPL6OBE6ENVBGN6
RAOBEVwU6QNwERAPF6zBNF ABG6CBFN6w6zRFwzIwAGwPN6GB6OwVRURNF6GQwG6VwL6ABG6xN6wCCwENAG6GB6GQN6ft�-6
jQN6ft�6FQBHUz zNGNEVRAN6GQEBHPQ6w6FHEINL6BE6BGQNE6VNwAF6RO6GQNFN6xwEERNEF6NKRFG6CERBE6GB
yBAzHyGRAP6GQN6ENVBGN6RAOBEVwU6QNwERAP6wAz\6RO6GQN6OwVRUL6zBNF6ABG6QwIN6GQN6CEBCNE6GNyQABUBPL6GB6
OHUUL6CwEGRyRCwGN\6NRGQNE6CBFGCBAN6GQN6RAOBEVwU6QNwERAP6BE6CEBIRzN6wA6wUGNEAwGRIN6VNwAF6BO6wyyNFF-6

�F6JRGQ6RA]CNEFBA6RAOBEVwU6QNwERAPF\6GQN6ft�6VHFG6CEBIRzN6wUU6VwGNERwUF6CENFNAGNz\6JQNGQNE6
CwCNE6BE6NUNyGEBARy\6GB6GQN6OwVRUL6CERBE6GB6GQN6ENVBGN6RAOBEVwU6QNwERAP-6jQN6OwVRUL6VHFG6wUFB6xN6
CEBIRzNz6JRGQ6wA6wyyNFFRxUN6VNwAF6xL6JQRyQ6GB6GEwAFVRG6GQNRE6BJA6NIRzNAyN-6

jQN6ft�6VHFG NAFHEN6GQwG6GQN6wCCURywAG6QwF6GQN6ERPQG6GB6QNwE6wAz6xN6QNwEz-6�UU6ft�6CBURyRNF6wAz6
CEByNFFNF6OBE6ENVBGN6RAOBEVwU6QNwERAPF6JRUU6xN6yBAzHyGNz6RA6wyyBEzwAyN6JRGQ6zHN6CEByNFF6
ENDHRENVNAGF6wAz6JRUU xN6RA6yBVCURwAyN6JRGQ6tkZ6ENPHUwGRBAF6wG6136Yrh6"66-466wAz6GQN6
PHRzwAyN6OBE6yBAzHyGRAP6ENVBGN6QNwERAPF6FCNyRORNz6RA6dBGRyN6fut61/1/]21-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAzHyG6ENVBGN6RAOBEVwU6QNwERAPF6IRw6w6GNUNCQBAN6yBAONENAyRAP6ywUU]RA6BE6
IRzNByBAONENAyRAP-6uO6GQN6RAOBEVwU6QNwERAP6JRUU6xN6yBAzHyGNz6IRw6IRzNByBAONENAyRAP\6GQN6
XY�Yt�6JRUU6NAFHEN6GQwG6wUU6wCCURywAGF\6wCCURywAG6ENCENFNAGwGRINF\6wzIBywGNF\6JRGANFFNF\6
XY�Yt�6ENCENFNAGwGRINF\6wAz6GQN6QNwERAP6BOORyNE6ywA6wzNDHwGNUL6wyyNFF6GQN6CUwGOBEV6=R-N-6
QNwE\6xN6QNwEz\6FNN\6wAz6xN6FNNA?6

uO6wAL6wCCURywAG\6ENCENFNAGwGRIN\6wzIBywGN\6JRGANFF\6XY�Yt�6ENCENFNAGwGRIN\6BE6QNwERAP6
BOORyNE6RF6HAwxUN6GB6NOONyGRINUL6HGRUR©N6GQN6IRzNByBAONENAyRAP6CUwGOBEV\6GQN6RAOBEVwU6
QNwERAP6JRUU6xN6yBAzHyGNz6xL6GNUNCQBAN6yBAONENAyRAP6ywUU]RA-66

mQNGQNE6GQN6RAOBEVwU6QNwERAP6RF6GB6xN6yBAzHyGNz6IRw6IRzNByBAONENAyRAP6BE6GNUNCQBAN6ywUU]
RA\6XY�Yt�6JRUU6CEBIRzN6wUU6CwEGRNF6UBPRA6RAOBEVwGRBA6wAz_BE6GNUNCQBAN6ywUU6RA6
RAOBEVwGRBA6xNOBEN6GQN6QNwERAP-66

6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 14-6

uAOBEVwU6tNwERAP6ZNyRFRBA6)ft6eyy6sX[6C-647,6

XY�Yt�6fBURyL6

BCACHA will notify the applicant of the BCACHA’s final decision, including a brief
FGwGNVNAG6BO6GQN6ENwFBAF6OBE6GQN6ORAwU6zNyRFRBA-6

uA6ENAzNERAP6w6zNyRFRBA\6XY�Yt�6JRUU6NIwUHwGN6GQN6OBUUBJRAP6VwGGNEF#6

mQNGQNE6BE6ABG6GQN6PEBHAzF6OBE6zNARwU6JNEN6FGwGNz6OwyGHwUUL6RA6GQN6ABGRyN6

jQN6IwURzRGL6BO6PEBHAzF6OBE6zNARwU6BO6wzVRFFRBA-6uO6GQN6PEBHAzF6OBE6zNARwU6wEN6ABG6
FCNyRORNz6RA6GQN6ENPHUwGRBAF6BE6RA6XY�Yt�6CBURyL\6GQNA6GQN6zNyRFRBA6GB6zNAL6
wFFRFGwAyN6JRUU6xN6BINEGHEANz-6iNN6YQwCGNE626OBE6w6zNGwRUNz6zRFyHFFRBA6BO6GQN6
PEBHAzF6OBE6wCCURywAG6zNARwU-6

jQN6IwURzRGL6BO6GQN6NIRzNAyN-6XY�Yt�6JRUU6NIwUHwGN6JQNGQNE6GQN6OwyGF6CENFNAGNz6
CEBIN6GQN6PEBHAzF6OBE6zNARwU6BO6wzVRFFRBA-6uO6GQN6OwyGF6CEBIN6GQwG6GQNEN6wEN6PEBHAzF6
OBE6zNARwU\6wAz6GQN6zNARwU6RF6ENDHRENz6xL6tkZ\6XY�Yt�6JRUU6HCQBUz6GQN6zNyRFRBA6
GB6zNAL6wzVRFFRBA-6

uO6GQN6OwyGF6CEBIN6GQN6PEBHAzF6OBE6zNARwU\6wAz6GQN6zNARwU6RF6zRFyENGRBAwEL\6
XY�Yt�6JRUU6yBAFRzNE6GQN6ENyBVVNAzwGRBA6BO6GQN6CNEFBA6yBAzHyGRAP6GQN6
RAOBEVwU6QNwERAP6RA6VwTRAP6GQN6ORAwU6zNyRFRBA6JQNGQNE6GB6zNAL6wzVRFFRBA-6

XY�Yt�6JRUU6ABGROL6GQN6wCCURywAG6BO6GQN6ORAwU6zNyRFRBA\6RAyUHzRAP6w6FGwGNVNAG6NKCUwRARAP6
GQN6ENwFBA=F?6OBE6GQN6zNyRFRBA-6jQN6ABGRyN6JRUU6xN6VwRUNz\6JRGQ6ENGHEA6ENyNRCG6ENDHNFGNz\6
JRGQRA60/6xHFRANFF6zwLF6BO6GQN6RAOBEVwU6QNwERAP\6GB6GQN6wCCURywAG6wAz6GQNRE6ENCENFNAGwGRIN\6
RO6wAL-6

uO6GQN6RAOBEVwU6QNwERAP6zNyRFRBA6BINEGHEAF6GQN6zNARwU\6CEByNFFRAP6OBE6wzVRFFRBA6JRUU6
ENFHVN-6

uO6GQN6OwVRUL6OwRUF6GB6wCCNwE6OBE6GQNRE6RAOBEVwU6QNwERAP\6GQN6zNARwU6BO6wzVRFFRBA6JRUU6FGwAz6
wAz6GQN6OwVRUL6JRUU6xN6FB6ABGRORNz-6

hNwFBAwxUN6�yyBVVBzwGRBA6OBE6fNEFBAF6JRGQ6ZRFwxRURGRNF6)136Yrh6"55- ,6

fNEFBAF6JRGQ6zRFwxRURGRNF6VwL6ENDHNFG6ENwFBAwxUN6wyyBVVBzwGRBAF6GB6CwEGRyRCwGN6RA6GQN6RAOBEVwU6
QNwERAP6CEByNFF6wAz6GQN6ft�6VHFG6yBAFRzNE6FHyQ6wyyBVVBzwGRBAF-6jQN6ft�6VHFG6wUFB6yBAFRzNE6
reasonable accommodation requests pertaining to the reasons for denial if related to the person’s
zRFwxRURGL-6iNN6YQwCGNE616OBE6VBEN6zNGwRU6CNEGwRARAP6GB6ENwFBAwxUN6wyyBVVBzwGRBA6ENDHNFGF-6
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f�hj6uu96udrehc�b6tq�hudsi6mujt6hqs�hZ6je6dedYujupqdi6

03]uu-�-6tq�huds �dZ6�ffq�b6fheluiuedi6reh6dedYujupqdi6)136Yrh64-403,6

ZNARwU6BE6GNEVRAwGRBA BO wFFRFGwAyN6xwFNz6BA6RVVRPEwGRBA6FGwGHF6RF6FHxSNyG6GB6FCNyRwU6QNwERAP6wAz6
ABGRyN6EHUNF- jQNFN FCNyRwU6QNwERAPF6wEN6ENONEENz6GB6RA6GQN6ENPHUwGRBAF6wF6RAOBEVwU6QNwERAPF\6xHG6GQN6
ENDHRENVNAGF6OBE6FHyQ6QNwERAPF6wEN6zROONENAG6OEBV6GQN6RAOBEVwU6QNwERAPF6HFNz6GB6zNAL6wCCURywAGF6
OBE6ENwFBAF6BGQNE6GQwA RVVRPEwGRBA6FGwGHF-6

�FFRFGwAyN6GB6w6OwVRUL6VwL6ABG6xN6zNUwLNz\6zNARNz\6BE6GNEVRAwGNz6BA6GQN6xwFRF6BO6RVVRPEwGRBA6
FGwGHF wG6wAL6GRVN6CERBE6GB6w6zNyRFRBA6HAzNE6GQN6kARGNz iGwGNF6YRGR©NAFQRC6wAz6uVVRPEwGRBA6
iNEIRyNF6=kiYui?6wCCNwU6CEByNFF-6�FFRFGwAyN6GB6w6OwVRUL6VwL6ABG6xN6GNEVRAwGNz6BE6zNARNz6JQRUN6
GQN6ft�6QNwERAP6RF6CNAzRAP\6xHG6wFFRFGwAyN6GB6wA6wCCURywAG6VwL6xN6zNUwLNz6CNAzRAP6GQN6
yBVCUNGRBA6BO6GQN6RAOBEVwU6QNwERAP-6

�6zNyRFRBA6wPwRAFG6w6OwVRUL6VNVxNE\6RFFHNz6RA6wyyBEzwAyN6JRGQ6GQN6kiYui6wCCNwU6CEByNFF6BE6GQN6
ft�6RAOBEVwU6QNwERAP6CEByNFF\6zBNF6ABG6CENyUHzN6GQN6OwVRUL6OEBV6NKNEyRFRAP6GQN6ERPQG\6GQwG6VwL6
BGQNEJRFN6xN6wIwRUwxUN\6GB6FNNT6ENzENFF6zRENyGUL6GQEBHPQ6SHzRyRwU6CEByNzHENF-6

dBGRyN6BO6ZNARwU6BE6jNEVRAwGRBA6BO6�FFRFGwAyN6)136Yrh64-403Wz?,6

�F6zRFyHFFNz6RA6YQwCGNEF626wAz602\6GQN6ABGRyN6BO6zNARwU6BE6GNEVRAwGRBA6BO6wFFRFGwAyN6OBE6
ABAyRGR©NAF6VHFG6wzIRFN6GQN6OwVRUL6BO wAL6BO6GQN6OBUUBJRAP6GQwG6wCCUL#6

•- jQwG6ORAwAyRwU6wFFRFGwAyN6JRUU6xN6zNARNz6BE6GNEVRAwGNz6wAz6CEBIRzN6w6xERNO6NKCUwAwGRBA6BO6
GQN6ENwFBAF6OBE6GQN6CEBCBFNz6zNARwU6BE6GNEVRAwGRBA6BO6wFFRFGwAyN-6

•- jQN6OwVRUL6VwL6xN6NURPRxUN6OBE6CEBEwGRBA6BO6wFFRFGwAyN-6

•- uA6GQN6ywFN6BO6w6GNAwAG\6GQN6yERGNERw6wAz6CEByNzHENF6OBE6BxGwRARAP6ENURNO6HAzNE6GQN6
CEBIRFRBAF6OBE6CENFNEIwGRBA6BO6OwVRURNF6)136Yrh64-4036wAz64-407,-6

•- jQwG6GQN6OwVRUL6QwF6w6ERPQG6GB6ENDHNFG6wA6wCCNwU6GB6GQN6kiYui6BO6GQN6ENFHUGF6BO6FNyBAzwEL6
INERORywGRBA6BO6RVVRPEwGRBA6FGwGHF6wAz6GB6FHxVRG6wzzRGRBAwU6zByHVNAGwGRBA6BE6NKCUwAwGRBA6
RA6FHCCBEG6BO6GQN6wCCNwU-6

•- jQwG6GQN6OwVRUL6QwF6w6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6QNwERAP6JRGQ6GQN6ft�6NRGQNE6HCBA6
yBVCUNGRBA6BO6GQN6kiYui6wCCNwU6BE6RA6URNH6BO6GQN6kiYui6wCCNwU-6

•- rBE6wCCURywAGF\6wFFRFGwAyN6VwL6ABG6xN6zNUwLNz6HAGRU6GQN6yBAyUHFRBA6BO6GQN6kiYui6wCCNwU6
CEByNFF\6xHG6wFFRFGwAyN6VwL6xN6zNUwLNz6zHERAP6GQN6CNERBz6BO6GQN6RAOBEVwU6QNwERAP6CEByNFF-6
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kARGNz6iGwGNF6YRGR©NAFQRC6wAz6uVVRPEwGRBA6iNEIRyNF6�CCNwU6fEByNFF6)136Yrh64-403WN?,6

mQNA6GQN6ft�6ENyNRINF6ABGRORywGRBA6GQwG6GQN6kiYui6FNyBAzwEL6INERORywGRBA OwRUNz6GB6yBAOREV6
NURPRxUN RVVRPEwGRBA6FGwGHF\6GQN6ft�6VHFG6ABGROL6GQN6OwVRUL6BO6GQN6ENFHUGF6BO6GQN6kiYui6
INERORywGRBA-6jQN6OwVRUL6JRUU6QwIN62/6zwLF6OEBV6GQN6zwGN6BO6GQN6ABGRORywGRBA6GB6ENDHNFG6wA6wCCNwU6
BO6GQN6kiYui6ENFHUGF-6jQN6ENDHNFG6OBE6wCCNwU6VHFG6xN6VwzN6xL6GQN6OwVRUL6RA6JERGRAP6zRENyGUL6GB6
GQN6kiYui-6jQN6OwVRUL6VHFG6CEBIRzN6GQN6ft�6JRGQ6w6yBCL6BO6GQN6JERGGNA6ENDHNFG6OBE6wCCNwU6wAz6
CEBBO6BO6VwRURAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABGROL6GQN6OwVRUL6RA6JERGRAP6BO6GQN6ENFHUGF6BO6GQN6kiYui6FNyBAzwEL6
INERORywGRBA6JRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6GQN6ENFHUGF-6

jQN6OwVRUL6VHFG6CEBIRzN6XY�Yt�6JRGQ6w6yBCL6BO6GQN6JERGGNA6ENDHNFG6OBE6wCCNwU6wAz6
CEBBO6BO6VwRURAP6JRGQRA60/6xHFRANFF6zwLF6BO6FNAzRAP6GQN6ENDHNFG6GB6GQN6kiYui-6

jQN6OwVRUL6VHFG6OBEJwEz6GB6GQN6zNFRPAwGNz6kiYui6BOORyN6wAL6wzzRGRBAwU6zByHVNAGwGRBA6BE6
JERGGNA6NKCUwAwGRBA6RA6FHCCBEG6BO6GQN6wCCNwU-6jQRF6VwGNERwU6VHFG6RAyUHzN6w6yBCL6BO6GQN6kiYui6
zByHVNAG6INERORywGRBA ENDHNFG6=HFNz6GB6CEByNFF6GQN6FNyBAzwEL6ENDHNFG?6BE6FHyQ6BGQNE6OBEV6
FCNyRORNz6xL6GQN6kiYui\6wAz6w6UNGGNE6RAzRywGRAP6GQwG6GQN6OwVRUL6RF6ENDHNFGRAP6wA6wCCNwU6BO6GQN6
kiYui6RVVRPEwGRBA6FGwGHF6INERORywGRBA6ENFHUGF-6

jQN6kiYui6JRUU6ABGROL6GQN6OwVRUL\6JRGQ6w6yBCL6GB6GQN6ft�\6BO6RGF6zNyRFRBA-6mQNA6GQN6kiYui6
ABGRORNF GQN6ft�6BO6GQN6zNyRFRBA\6GQN6ft�6VHFG6ABGROL6GQN6OwVRUL6BO6RGF6ERPQG6GB6ENDHNFG6wA6
RAOBEVwU6QNwERAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6FNAz6JERGGNA6ABGRyN6GB6GQN6OwVRUL6BO6RGF6ERPQG6GB6ENDHNFG6wA6RAOBEVwU6QNwERAP6
within 10 business days of receiving notice of the USCIS decision regarding the family’s
RVVRPEwGRBA6FGwGHF-6
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uAOBEVwU6tNwERAP6fEByNzHENF6OBE6�CCURywAGF6)136Yrh64-403WO?,6

�OGNE6ABGRORywGRBA BO6GQN6kiYui6zNyRFRBA6BA6wCCNwU\6BE6RA6URNH6BO6wA6wCCNwU6GB6GQN6kiYui\6wA6
wCCURywAG6OwVRUL6VwL6ENDHNFG6GQwG6GQN6ft�6CEBIRzN6w6QNwERAP-6jQN6ENDHNFG OBE6w6QNwERAP6VHFG6xN6
VwzN6NRGQNE6JRGQRA62/6zwLF6BO6ENyNRCG6BO GQN6ft�6ABGRyN6BO6zNARwU\6BE6JRGQRA62/6zwLF6BO6ENyNRCG6BO6
GQN6kiYui6wCCNwU6zNyRFRBA-6

jQN6RAOBEVwU6QNwERAP6CEByNzHENF6OBE6wCCURywAG6OwVRURNF6wEN6zNFyERxNz6xNUBJ-66

uAOBEVwU6tNwERAP6eOORyNE6

jQN6ft�6VHFG CEBIRzN6wA6RAOBEVwU6QNwERAP6xNOBEN6wA6RVCwEGRwU6RAzRIRzHwU\6BGQNE6GQwA6w6CNEFBA6
JQB6VwzN6BE6wCCEBINz6GQN6zNyRFRBA6HAzNE6ENIRNJ\6wAz6BGQNE6GQwA6w6CNEFBA6JQB6RF6w6FHxBEzRAwGN6
BO6GQN6CNEFBA6JQB6VwzN6BE6wCCEBINz6GQN6zNyRFRBA-66

qIRzNAyN6

The family must be provided the opportunity to examine and copy at the family’s expense, at a
ENwFBAwxUN6GRVN6RA6wzIwAyN6BO6GQN6QNwERAP\6wAL6zByHVNAGF6RA6GQN6CBFFNFFRBA6BO6GQN6ft�6
pertaining to the family’s eligibility status, or in the possession of the USCIS (as permitted by
kiYui6ENDHRENVNAGF?\6RAyUHzRAP6wAL6ENyBEzF6wAz6ENPHUwGRBAF6GQwG6VwL6xN6ENUNIwAG6GB6GQN6QNwERAP-6

XY�Yt�6fBURyL6

jQN6OwVRUL6JRUU6xN6wUUBJNz6GB6yBCL6wAL6zByHVNAGF6ENUwGNz6GB6GQN6QNwERAP6wG6w6yBFG6BO6:-146
CNE6CwPN-6jQN6OwVRUL6VHFG6ENDHNFG6zRFyBINEL6XY�Yt�6zByHVNAGF6AB6UwGNE6GQwA601#//6
C-V-6BA6GQN6xHFRANFF6zwL6CERBE6GB6GQN6QNwERAP-6

jQN6OwVRUL6VHFG6xN6CEBIRzNz6GQN6BCCBEGHARGL6GB6CENFNAG6NIRzNAyN6wAz6wEPHVNAGF6RA6FHCCBEG6BO6
NURPRxUN FGwGHF-6qIRzNAyN6VwL xN6yBAFRzNENz6JRGQBHG6ENPwEz6GB6wzVRFFRxRURGL6HAzNE6GQN6EHUNF6BO6
NIRzNAyN6wCCURywxUN6GB6SHzRyRwU6CEByNNzRAPF-6

jQN6OwVRUL6VHFG6wUFB6xN6CEBIRzNz6GQN6BCCBEGHARGL6GB6ENOHGN6NIRzNAyN6ENURNz6HCBA6xL6GQN6ft�\6wAz6
GB6yBAOEBAG6wAz6yEBFF]NKwVRAN6wUU6JRGANFFNF6BA6JQBFN6GNFGRVBAL6BE6RAOBEVwGRBA6GQN6ft�6ENURNF-6

hNCENFNAGwGRBA6wAz6uAGNECENGRIN6iNEIRyNF6

jQN6OwVRUL6RF6NAGRGUNz6GB6xN ENCENFNAGNz6xL6wA6wGGBEANL6BE6BGQNE6zNFRPANN\6wG6GQN6Oamily’s expense,
and to have such person make statements on the family’s behalf.6

jQN6OwVRUL6RF6NAGRGUNz6GB6ENDHNFG6wA6RAGNECENGNE-6jQN6ft�6RF6BxURPwGNz6GB6CEBIRzN6w6yBVCNGNAG6
RAGNECENGNE\6OENN6BO6yQwEPN\6HCBA6ENDHNFG-6jQN6OwVRUL6VwL6wUFB6BE6RAFGNwz6CEBIRzN6RGF6BJA6
RAGNECENGNE\6wG6GQN6NKCNAFN6BO6GQN6OwVRUL-6

hNyBEzRAP6BO6GQN6tNwERAP6

jQN6OwVRUL6RF6NAGRGUNz6GB6QwIN6GQN6QNwERAP6ENyBEzNz6xL6wHzRBGwCN-6jQN6ft�6VwL\6xHG6RF6ABG6
ENDHRENz6GB\ CEBIRzN6w6GEwAFyERCG6BO6GQN6QNwERAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6CEBIRzN6w6GEwAFyERCG6BO6wA6wHzRB6GwCNz6RAOBEVwU6QNwERAP-6
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tNwERAP6pNyRFRBA6

jQN6ft�6VHFG CEBIRzN6GQN6OwVRUL6JRGQ6w6JERGGNA6ABGRyN6BO6GQN6ORAwU6zNyRFRBA\6xwFNz6FBUNUL6BA GQN6
OwyGF6CENFNAGNz6wG6GQN QNwERAP\6JRGQRA6036ywUNAzwE6zwLF6BO6GQN6zwGN6BO6GQN6RAOBEVwU6QNwERAP-6jQN6
ABGRyN6VHFG FGwGN GQN6xwFRF6OBE6GQN6zNyRFRBA-6

hNGNAGRBA BO6ZByHVNAGF6)136Yrh64-403WQ?,6

jQN6ft�6VHFG ENGwRA OBE6w6VRARVHV6BO646LNwEF6GQN6OBUUBJRAP6zByHVNAGF6GQwG6VwL6QwIN6xNNA6
FHxVRGGNz6GB6GQN6ft�6xL6GQN6OwVRUL\6BE6CEBIRzNz6GB6GQN ft�6wF6CwEG6BO6GQN6kiYui6wCCNwU6BE6GQN6
ft�6RAOBEVwU6QNwERAP6CEByNFF#6

•- jQN6wCCURywGRBA6OBE6wFFRFGwAyN6

•- jQN6OBEV yBVCUNGNz6xL6GQN6OwVRUL6OBE6RAyBVN ENNKwVRAwGRBA6

•- fQBGByBCRNF6BO6wAL6BERPRAwU6zByHVNAGF\6RAyUHzRAP6BERPRAwU6kiYui6zByHVNAGF6

•- jQN6FRPANz6INERORywGRBA6yBAFNAG6OBEV6

•- jQN6kiYui6INERORywGRBA6ENFHUGF6

•- jQN6ENDHNFG6OBE6w6kiYui6wCCNwU6

•- jQN6ORAwU6kiYui6zNGNEVRAwGRBA6

•- jQN6ENDHNFG6OBE6wA6RAOBEVwU6QNwERAP6

•- jQN6ORAwU6RAOBEVwU6QNwERAP6zNyRFRBA6

uAOBEVwU6tNwERAP6fEByNzHENF6OBE6hNFRzNAGF6)136Yrh64-403WO?,6

�OGNE6ABGRORywGRBA BO GQN6kiYui6zNyRFRBA6BA6wCCNwU\6BE6RA6URNH6BO6wA6wCCNwU6GB6GQN6kiYui\6w6
ENFRzNAG6OwVRUL6VwL6ENDHNFG6GQwG6GQN6ft�6CEBIRzN6w6QNwERAP-6jQN6ENDHNFG6OBE6w6QNwERAP6VHFG6xN6
VwzN6NRGQNE6JRGQRA62/6zwLF6BO6ENyNRCG6BO GQN6ft�6ABGRyN6BO6GNEVRAwGRBA\6BE6JRGQRA62/6zwLF6BO6
ENyNRCG6BO6GQN6kiYui6wCCNwU6zNyRFRBA-6

jQN6RAOBEVwU6QNwERAP6CEByNzHENF6OBE6ENFRzNAG6OwVRURNF6JQBFN6GNAwAyL6RF6xNRAP6GNEVRAwGNz6xwFNz6
BA6RVVRPEwGRBA6FGwGHF6RF6GQN6FwVN6wF6OBE6wAL6PERNIwAyN6HAzNE6GQN6PERNIwAyN6CEByNzHENF6OBE6
ENFRzNAG6OwVRURNF6OBHAz6RA6fwEG6uuu6xNUBJ-6
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f�hj6uuu96shuql�dYq6fheYqZkhqi6reh6fkXbuY6tekiuds6hqiuZqdji6

03]uuu-�-6hqgkuhqcqdji6)136Yrh6"55-41,6

ft�F6VHFG6QwIN w6PERNIwAyN6CEByNzHEN6RA6CUwyN6GQEBHPQ6JQRyQ6ENFRzNAGF BO6CHxURy6QBHFRAP6wEN
CEBIRzNz6wA6BCCBEGHARGL6GB6PERNIN6wAL ft�6wyGRBA6BE6OwRUHEN6GB6wyG6RAIBUIRAP6GQN6UNwFN6BE6ft�6
CBURyRNF6JQRyQ6wzINEFNUL6wOONyG6GQNRE6ERPQGF\6zHGRNF\6JNUOwEN\6BE6FGwGHF-6jQN6ft�6VHFG6ABG6BAUL6
VNNG6GQN6VRARVwU6CEByNzHEwU6zHN6CEByNFF6ENDHRENVNAGF6CEBIRzNz6HAzNE6GQN6ENPHUwGRBAF6xHG6VHFG6
wUFB6VNNG6wAL6wzzRGRBAwU6ENDHRENVNAGF6RVCBFNz6xL6UBywU\6FGwGN6BE6ONzNEwU6UwJ-6

jQN6ft�6PERNIwAyN6CEByNzHEN6VHFG6xN6RAyUHzNz6RA\6BE6RAyBECBEwGNz6xL6ENONENAyN6RA\6GQN6UNwFN-6

XY�Yt�6fBURyL6

XY�Yt�6PERNIwAyN6CEByNzHEN6JRUU6xN6RAyBECBEwGNz6xL6ENONENAyN6RA6GQN6GNAwAG6UNwFN-6

jQN6ft�6VHFG CEBIRzN6wG6UNwFG62/6zwys’ notice to tenants and resident organizations setting forth
CEBCBFNz6yQwAPNF6RA6GQN6ft�6PERNIwAyN6CEByNzHEN6wAz6CEBIRzN6wA6BCCBEGHARGL6GB6CENFNAG6JERGGNA6
yBVVNAGF-6YBVVNAGF6FHxVRGGNz6VHFG6xN6yBAFRzNENz6xL6GQN6ft�6xNOBEN6wzBCGRBA6BO6wAL6yQwAPNF6
GB6GQN6PERNIwAyN6CEByNzHEN6xL6GQN6ft�-6

XY�Yt�6fBURyL6

hNFRzNAGF6wAz6ENFRzNAG6BEPwAR©wGRBAF6JRUU6QwIN62/6ywUNAzwE6zwLF6OEBV6GQN6zwGN6GQNL6wEN6
ABGRORNz6xL6XY�Yt�6BO6wAL6CEBCBFNz6yQwAPNF6RA6XY�Yt�6PERNIwAyN6CEByNzHEN\6GB6
FHxVRG6JERGGNA6yBVVNAGF6GB6XY�Yt�-6

jQN6ft�6VHFG OHEARFQ6w6yBCL6BO6GQN6PERNIwAyN6CEByNzHEN6GB6NwyQ6GNAwAG6wAz6GB6ENFRzNAG6
BEPwAR©wGRBAF-6
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03]uuu-X-6Zqrudujuedi6)136Yrh6"55-42:6136Yrh6"55-40Ww?W1?WR?,6

jQNEN6wEN6FNINEwU6GNEVF6HFNz6xL6tkZ6JRGQ6ENPwEz6GB6CHxURy6QBHFRAP6PERNIwAyN6CEByNzHENF\6JQRyQ6
GwTN6BA6FCNyRORy6VNwARAPF6zROONENAG6OEBV6GQNRE6yBVVBA6HFwPN-6jQNFN6GNEVF6wEN6wF6OBUUBJF#6

•- sERNIwAyN6–6wAL6zRFCHGN6JQRyQ6w6GNAwAG6VwL6QwIN6JRGQ6ENFCNyG6GB6ft�6wyGRBA6BE6OwRUHEN6GB6
act in accordance with the individual tenant’s lease or PHA regulations which adversely
wffect the individual tenant’s rights, duties, welfare or status6

•- YBVCUwRAwAG6–6wAL6GNAwAG6JQBFN6PERNIwAyN6RF6CENFNAGNz6GB6GQN6ft�6BE6wG6GQN6CEBSNyG6
VwAwPNVNAG6BOORyN6

•- ZHN6fEByNFF ZNGNEVRAwGRBA6–6w6zNGNEVRAwGRBA6xL6tkZ6GQwG6UwJ6BO6GQN6SHERFzRyGRBA6ENDHRENF6
GQwG GQN6GNAwAG6VHFG6xN6PRINA6GQN6BCCBEGHARGL6OBE6w6QNwERAP6RA6yBHEG6JQRyQ6CEBIRzNF6GQN6xwFRy6
NUNVNAGF6BO6zHN6CEByNFF6xNOBEN6NIRyGRBA6OEBV6GQN6zJNUURAP6HARG6

•- qKCNzRGNz6sERNIwAyN6–6w6CEByNzHEN6NFGwxURFQNz6xL6GQN6ft�6OBE6wAL6PERNIwAyN6BE6
GNEVRAwGRBA6GQwG6RAIBUINF#6

−- �AL6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BE6
the PHA’s public housing premises by other residents or employees of the PHA; or6

−- �AL6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6BOO6GQN6CENVRFNF6

•- qUNVNAGF6BO6ZHN6fEByNFF6–6wA6NIRyGRBA6wyGRBA6BE6w6GNEVRAwGRBA6BO6GNAwAyL6RA6w6FGwGN6BE6UBywU6
yBHEG6RA6JQRyQ6GQN6OBUUBJRAP6CEByNzHEwU6FwONPHwEzF6wEN6ENDHRENz#6

−- �zNDHwGN6ABGRyN6GB6GQN6GNAwAG6BO6GQN6PEBHAzF6OBE6GNEVRAwGRAP6GQN6GNAwAyL6wAz6OBE6NIRyGRBA6

−- hRPQG6BO6GQN6GNAwAG6GB6xN6ENCENFNAGNz6xL6yBHAFNU6

−- eCCBEGHARGL6OBE6GQN6GNAwAG6GB6ENOHGN6GQN6NIRzNAyN6CENFNAGNz6xL6GQN6ft�6RAyUHzRAP6GQN6
ERPQG6GB6yBAOEBAG6wAz6yEBFF]NKwVRAN6JRGANFFNF6wAz6GB6CENFNAG6wAL6wOOREVwGRIN6UNPwU6BE6
NDHRGwxUN6zNONAFN6JQRyQ6GQN6GNAwAG6VwL6QwIN6

−- �6zNyRFRBA6BA6GQN6VNERGF6

•- tNwERAP6eOORyNE6–6wA6RVCwEGRwU6CNEFBA6BE6FNUNyGNz6xL6GQN6ft�\6BGQNE6GQwA6GQN6CNEFBA6JQB6
VwzN6BE6wCCEBINz6GQN6zNyRFRBA6HAzNE6ENIRNJ\6BE6w6FHxBEzRAwGN6BO6GQwG6CNEFBA-6jQN6RAzRIRzHwU6
BE6RAzRIRzHwUF6zB6ABG6ANNz6UNPwU6GEwRARAP-66

•- jNAwAG6–6GQN6wzHUG6CNEFBA6=BE6CNEFBAF?6=BGQNE6GQwA6w6URIN]RA6wRzN?6

−- mQB6ENFRzNF6RA6GQN6HARG\6wAz6JQB6NKNyHGNz6GQN6UNwFN6JRGQ6GQN6ft�6wF6UNFFNN6BO6GQN6
zJNUURAP6HARG\6BE\6RO6AB6FHyQ6CNEFBA6ABJ6ENFRzNF6RA6GQN6HARG\6

−- mQB6ENFRzNF6RA6GQN6HARG\6wAz6JQB6RF6GQN6ENVwRARAP6QNwz6BO6QBHFNQBUz6BO6GQN6GNAwAG6OwVRUL6
ENFRzRAP6RA6GQN6zJNUURAP6HARG6

•- hNFRzNAG6eEPwAR©wGRBA6–6RAyUHzNF6w6ENFRzNAG6VwAwPNVNAG6yBECBEwGRBA6
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03]uuu-Y-6�ffbuY�Xubujo )136Yrh "55-40,6

Grievances could potentially address most aspects of a PHA’s operation. However, there are
FBVN6FRGHwGRBAF6OBE6JQRyQ6GQN6PERNIwAyN6CEByNzHEN6RF6ABG6wCCURywxUN-6

jQN6PERNIwAyN6CEByNzHEN6RF6wCCURywxUN6BAUL6GB6RAzRIRzHwU6GNAwAG6RFFHNF6ENUwGRAP6GB GQN6ft�-6uG6RF6
ABG wCCURywxUN6GB6zRFCHGNF6xNGJNNA6GNAwAGF6ABG6RAIBUIRAP6GQN6ft�-6YUwFF6PERNIwAyNF6wEN6ABG6
FHxSNyG6GB6GQN6PERNIwAyN6CEByNzHEN6wAz6GQN6PERNIwAyN6CEByNzHEN6RF6ABG6GB6xN6HFNz6wF6w6OBEHV6OBE6
RARGRwGRAP6BE6ANPBGRwGRAP6CBURyL6yQwAPNF6BO6GQN6ft�-6

uO6tkZ6QwF6RFFHNz6w6zHN6CEByNFF6zNGNEVRAwGRBA\6w6ft�6VwL6NKyUHzN6OEBV6GQN6ft�6PERNIwAyN6
CEByNzHEN6wAL6PERNIwAyN6yBAyNEARAP6w6GNEVRAwGRBA6BO6GNAwAyL6BE6NIRyGRBA6GQwG6RAIBUINF#6

•- �AL6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6
CENVRFNF6BO6BGQNE6ENFRzNAGF6BE6NVCUBLNNF6BO6GQN6ft�§6

•- �AL6IRBUNAG6BE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6BOO6FHyQ6CENVRFNF§6BE6

•- �AL6yERVRAwU6wyGRIRGL6GQwG6ENFHUGNz6RA6ONUBAL6yBAIRyGRBA6BO6w6QBHFNQBUz6VNVxNE6

uA6FGwGNF6JRGQBHG6zHN6CEByNFF6zNGNEVRAwGRBAF\6ft�F6VHFG6PEwAG6BCCBEGHARGL6OBE6PERNIwAyN6
QNwERAPF6OBE6wUU6UNwFN6GNEVRAwGRBAF\6ENPwEzUNFF6BO6ywHFN\6JRGQ6GQN6OBUUBJRAP6NKyNCGRBA#6ft�F6VwL6
HFN6NKCNzRGNz6PERNIwAyN6CEByNzHENF6OBE6GQN6NKyUHzNz6ywGNPBERNF6URFGNz6wxBIN-6jQNFN6NKCNzRGNz
PERNIwAyN6CEByNzHENF6wEN6zNFyERxNz6RA6iNyGRBA603]uuu-q-6xNUBJ-6

uO6tkZ6QwF6RFFHNz6w6zHN6CEByNFF6zNGNEVRAwGRBA\6GQN6ft�6VwL6NIRyG6GQEBHPQ6GQN6FGwGN_UBywU6
SHzRyRwU6NIRyGRBA6CEByNzHENF-6uA6GQRF6ywFN\6GQN6ft�6RF6ABG6ENDHRENz6GB6CEBIRzN6GQN6BCCBEGHARGL6OBE6w6
hearing under the PHA’s grievance procedure as described above.6

XY�Yt�6fBURyL6

XY�Yt�6RF6UBywGNz6RA6w6tkZ]zNyUwENz6zHN6CEByNFF6FGwGN-6jQNENOBEN\6XY�Yt�6JRUU6ABG6
BOONE6PERNIwAyN6QNwERAPF6OBE6UNwFN6GNEVRAwGRBAF6RAIBUIRAP6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6
GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6CENVRFNF6BO6BGQNE6ENFRzNAGF6BE6
NVCUBLNNF6BO6XY�Yt�\6OBE6IRBUNAG6BE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6BOO6GQN6
CENVRFNF-6

iNN6YQwCGNE6026OBE6ENUwGNz6CBURyRNF6BA6GQN6yBAGNAG6BO6GNEVRAwGRBA6ABGRyNF-6
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tkZ6ENPHUwGRBAF6FGwGN6GQwG6wAL6PERNIwAyN6VHFG6xN6CNEFBAwUUL6CENFNAGNz\6NRGQNE6BEwUUL6BE6RA6
JERGRAP\6GB6GQN6ft�6BOORyN6BE6GB6GQN6BOORyN6BO6GQN6QBHFRAP6zNINUBCVNAG6RA6JQRyQ6GQN6yBVCUwRAwAG6
ENFRzNF6FB6GQwG6GQN6PERNIwAyN6VwL xN6zRFyHFFNz6RAOBEVwUUL6wAz6FNGGUNz6JRGQBHG6w6QNwERAP-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6wyyNCG6ENDHNFGF6OBE6wA6RAOBEVwU6FNGGUNVNAG6BO6w6PERNIwAyN6NRGQNE6BEwUUL6BE6
RA6JERGRAP6=RAyUHzRAP6NVwRUNz6ENDHNFGF?\6GB6GQN6XY�Yt�6BOORyN6JRGQRA60/6xHFRANFF6zwLF6
BO6GQN6PERNIwxUN6NINAG-6mRGQRA60/6xHFRANFF6zwLF6BO6ENyNRCG6BO6GQN6ENDHNFG6XY�Yt�6JRUU6
wEEwAPN6w6VNNGRAP6JRGQ6GQN6GNAwAG6wG6w6VHGHwUUL6wPENNwxUN6GRVN6wAz6yBAOREV6FHyQ6VNNGRAP6
RA6JERGRAP6GB6GQN6GNAwAG-6jQN6RAOBEVwU6FNGGUNVNAG6VwL6xN6yBAzHyGNz6ENVBGNUL6wF6ENDHRENz6
xL6GQN6ft�6BE6VwL6xN6yBAzHyGNz6ENVBGNUL6HCBA6yBAFRzNEwGRBA6BO6GQN6ENDHNFG6BO6GQN6
GNAwAG-6iNN603]uuu-s6OBE6RAOBEVwGRBA6BA6QBJ6wAz6HAzNE6JQwG6yREyHVFGwAyNF6ENVBGN6
RAOBEVwU6FNGGUNVNAGF6VwL6xN6yBAzHyGNz-6

uO6w6GNAwAG6OwRUF6GB6wGGNAz6GQN6FyQNzHUNz6VNNGRAP6JRGQBHG6CERBE6ABGRyN\6XY�Yt�6JRUU6
ENFyQNzHUN6GQN6wCCBRAGVNAG6BAUL6RO6GQN6GNAwAG6ywA6FQBJ6PBBz6ywHFN6OBE6OwRURAP6GB6wCCNwE\6
BE6RO6RG6RF6ANNzNz6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6zRFwxRURGRNF-6

sBBz6ywHFN6RF6zNORANz6wF6wA6HAwIBRzwxUN6yBAOURyG6JQRyQ6FNERBHFUL6wOONyGF6GQN6QNwUGQ\6
FwONGL6BE6JNUOwEN6BO6GQN6OwVRUL-6

tkZ6ENPHUwGRBAF6ENDHREN6GQwG6w6FHVVwEL6BO6FHyQ6zRFyHFFRBA6JRUU6xN6CENCwENz6JRGQRA6w6ENwFBAwxUN6
time and one copy will be given to the tenant and one retained in the PHA’s tenant file. 6

jQN6FHVVwEL6VHFG6FCNyROL6GQN6AwVNF6BO6GQN6CwEGRyRCwAGF\6zwGNF6BO6VNNGRAP\6GQN6AwGHEN6BO6GQN6
CEBCBFNz6zRFCBFRGRBA6BO6GQN6yBVCUwRAG6wAz6GQN6FCNyRORy6ENwFBAF6GQNENOBEN\6wAz6JRUU6FCNyROL6GQN6
CEByNzHENF6xL6JQRyQ6w6QNwERAP6VwL6xN6BxGwRANz6RO6GQN6yBVCUwRAwAG6RF6ABG6FwGRFORNz-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CENCwEN6w6FHVVwEL6BO6GQN6RAOBEVwU6FNGGUNVNAG6JRGQRA6ORIN6xHFRANFF6zwLF§6
BAN6yBCL6GB6xN6PRINA6GB6the tenant and one copy to be retained in the BCACHA’s tenant
ORUN-66

rBE6ft�F6JQB6QwIN6GQN6BCGRBA6GB6NFGwxURFQ6wA6NKCNzRGNz6PERNIwAyN6CEByNzHEN\6wAz6JQB6NKNEyRFN6
GQRF6BCGRBA\6GQN6RAOBEVwU6FNGGUNVNAG6BO6PERNIwAyNF6RF6ABG6wCCURywxUN6GB6GQBFN6PERNIwAyNF6OBE6JQRyQ6
GQN6NKCNzRGNz6PERNIwAyN6CEByNzHEN6wCCURNF-66
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03]uuu-q-6fheYqZkhqi6je6eXj�ud6�6tq�huds66

hNDHNFGF6OBE6tNwERAP6wAz6rwRUHEN6GB6hNDHNFG66

XY�Yt�6fBURyL6

jQN6ENFRzNAG6VHFG6FHxVRG6w6JERGGNA6ENDHNFG6=RAyUHzRAP6NVwRUNz6ENDHNFGF?6OBE6w6PERNIwAyN6
QNwERAP6GB6XY�YtA within five business days of the tenant’s receipt of the summary of
GQN6RAOBEVwU6FNGGUNVNAG-6

If the complainant does not request a hearing, BCACHA’s disposition of the grievance
HAzNE6GQN6RAOBEVwU6FNGGUNVNAG6CEByNFF6JRUU6xNyBVN6ORAwU-6tBJNINE\6OwRUHEN6GB6ENDHNFG6w6
QNwERAP6zBNF6ABG6yBAFGRGHGN6w6JwRINE6xL6GQN6yBVCUwRAwAG6BO6GQN6ERPQG6GB6yBAGNFG6GQN6
BCACHA’s action in disposing of the complaint in an appropriate judicial proceeding. 6

iyQNzHURAP6BO6tNwERAPF6)136Yrh6"55-45Ww?,6

uO6GQN6yBVCUwRAwAG6QwF6yBVCURNz6JRGQ6wUU6ENDHRENVNAGF6OBE6ENDHNFGRAP6w6QNwERAP6wF6zNFyERxNz6
wxBIN\6w6QNwERAP6VHFG6xN FyQNzHUNz6xL6GQN6QNwERAP6BOORyNE6CEBVCGUL6OBE6w6GRVN6wAz6CUwyN6
ENwFBAwxUL yBAINARNAG6GB xBGQ6GQN6yBVCUwRAwAG6wAz6GQN6ft�-6�6JERGGNA6ABGRORywGRBA6FCNyROLRAP6
GQN6GRVN\6CUwyN6wAz6GQN6CEByNzHENF6PBINEARAP6GQN6QNwERAP6VHFG6xN6zNURINENz6GB6GQN6yBVCUwRAwAG6
wAz6GQN6wCCEBCERwGN6ft�6BOORyRwU-6

XY�Yt�6fBURyL6

mRGQRA60/6xHFRANFF6zwLF6BO6ENyNRIRAP6w6JERGGNA6ENDHNFG6OBE6w6QNwERAP\6GQN6QNwERAP6BOORyNE6
JRUU6FyQNzHUN6wAz6FNAz6JERGGNA6ABGRyN6BO6GQN6QNwERAP6GB6xBGQ6GQN6yBVCUwRAwAG6wAz6GQN6
XY�Yt�-6

uO6GQN6XY�Yt�6RAOBEVwU6QNwERAP6JRUU6xN6yBAzHyGNz6ENVBGNUL\6wG6GQN6GRVN6GQN6ABGRyN6RF6
FNAG6GB6GQN6OwVRUL\6GQN6OwVRUL6JRUU6xN6RAOBEVNz#6

hNPwEzRAP6GQN6CEByNFFNF6RAIBUINz6RA6w6ENVBGN6RAOBEVwU6QNwERAP§6

tBJ6GB6ENDHNFG6GNyQARywU6wFFRFGwAyN6CERBE6GB6wAz6zHERAP6GQN6RAOBEVwU6QNwERAP\6RO6
ANNzNz6

jQN6ft�6VwL6JRFQ6GB6CNEVRG6GQN6GNAwAG6GB6ENDHNFG6GB6ENFyQNzHUN6w6QNwERAP6OBE6PBBz6ywHFN-6

XY�Yt�6fBURyL6

jQN6GNAwAG6VwL6ENDHNFG6GB6ENFyQNzHUN6w6QNwERAP6OBE6PBBz6ywHFN\6BE6RO6RG6RF6ANNzNz6wF6w6
ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6zRFwxRURGRNF-6sBBz6ywHFN6RF6zNORANz6wF6wA6
HAwIBRzwxUN6yBAOURyG6JQRyQ6FNERBHFUL6wOONyGF6GQN6QNwUGQ\6FwONGL\6BE6JNUOwEN6BO6GQN6OwVRUL-6
hNDHNFGF6GB6ENFyQNzHUN6w6QNwERAP6VHFG6xN6VwzN6BEwUUL6BE6RA6JERGRAP6CERBE6GB6GQN6QNwERAP6
date. At its discretion, BCACHA may request documentation of the “good cause” prior to
ENFyQNzHURAP6GQN6QNwERAP-6
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qKCNzRGNz6sERNIwAyN6fEByNzHEN6)136Yrh6"55-41Ww?,6

jQN6ft�6VwL6NFGwxURFQ wA6NKCNzRGNz6PERNIwAyN6CEByNzHEN6OBE6wAL6PERNIwAyN6yBAyNEARAP6w6
GNEVRAwGRBA6BO6GNAwAyL BE6NIRyGRBA6GQwG6RAIBUINF#6

•- �AL6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL\6BE6ERPQG6GB6CNwyNOHU6NASBLVNAG6BO6GQN6
CENVRFNF6xL6BGQNE6ENFRzNAGF6BE6NVCUBLNNF6BO6GQN6ft�§6

•- �AL6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6ANwE6FHyQ6CENVRFNF§6BE6

•- �AL6yERVRAwU6wyGRIRGL6GQwG6ENFHUGNz6RA6ONUBAL6yBAIRyGRBA6BO6w6QBHFNQBUz6VNVxNE-6

uA6FHyQ6NKCNzRGNz PERNIwAyNF\6GQN6RAOBEVwU6FNGGUNVNAG6BO6PERNIwAyNF6wF6zRFyHFFNz6RA603]uuu-Z6RF6
ABG wCCURywxUN-6

jQN6ft�6VwL6wzBCG6FCNyRwU6CEByNzHENF6yBAyNEARAP6NKCNzRGNz6QNwERAPF\6RAyUHzRAP6CEBIRFRBAF6OBE6
NKCNzRGNz6ABGRyN6BE6FyQNzHURAP\6BE6CEBIRFRBAF6OBE6NKCNzRGNz6zNyRFRBA6BA6GQN6PERNIwAyN-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6BOONE6NKCNzRGNz6PERNIwAyN6CEByNzHENF-6
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03]uuu-r-6iqbqYjued6er6tq�huds6erruYqh6)136Yrh6"55-42WN?,6

jQN6PERNIwAyN6QNwERAP6VHFG6xN6yBAzHyGNz6xL6wA6RVCwEGRwU6CNEFBA6BE6CNEFBAF6wCCBRAGNz6xL6GQN6
ft�\6BGQNE6GQwA6GQN6CNEFBA6JQB6VwzN6BE6wCCEBINz6GQN6ft�6wyGRBA6HAzNE6ENIRNJ\6BE6w6
FHxBEzRAwGN6BO6FHyQ6CNEFBA- jQN ft�6VHFG6zNFyERxN6GQNRE6CBURyRNF6OBE6FNUNyGRBA6BO6w6QNwERAP6
BOORyNE6RA6GQNRE6UNwFN-6

XY�Yt�6fBURyL6

XY�Yt�6PERNIwAyN6QNwERAPF6JRUU6xN6yBAzHyGNz6xL6w6FRAPUN6QNwERAP6BOORyNE6wAz6ABG6w6
CwANU-66

XY�Yt�6VwL6FNUNyG6zNFRPAwGNz6FGwOO6VNVxNEF6JQB6JNEN6ABG6RAIBUINz6RA6GQN6zNyRFRBA6
HAzNE6wCCNwU6RA6yNEGwRA6yREyHVFGwAyNF\6FHyQ6wF6wCCNwUF6RAIBUIRAP6zRFyERVRAwGRBA6yUwRVF6BE6
zNARwUF6BO6ENDHNFGF6OBE6ENwFBAwxUN6wyyBVVBzwGRBAF-6

ft�F6VHFG6zNFyERxN GQNRE6CBURyRNF6OBE6FNUNyGRBA6BO6w6QNwERAP6BOORyNE6RA6GQNRE6UNwFN6OBEVF-6YQwAPNF6
GB6GQN6CHxURy QBHFRAP6UNwFN6wEN6FHxSNyG6GB6w62/]zwL6yBVVNAG6CNERBz6)136Yrh6"66-3,-6
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03]uuu-s-6hqcejq tq�hudsi6)dBGRyN6fut61/1/]21,6

jQNEN6RF6AB6ENDHRENVNAG6GQwG6PERNIwAyN6QNwERAPF6xN6yBAzHyGNz6RA]CNEFBA\6wAz6wF6FHyQ\6tkZ6
wUUBJF6ft�F6GB6yBAzHyG6wUU6BE6w6CBEGRBA6BO6GQNRE6PERNIwAyN6QNwERAPF6ENVBGNUL6NRGQNE6BINE6GQN6
CQBAN\6IRw6IRzNB6yBAONENAyRAP\6BE GQEBHPQ6BGQNE6IREGHwU6CUwGOBEVF-6uO6GQN6ft�6yQBBFNF6GB6yBAzHyG6
ENVBGN6PERNIwAyN6QNwERAPF\6wCCURywAGF6VwL6FGRUU6ENDHNFG6wA6RA]CNEFBA6QNwERAP\6wF6wCCURywxUN-6

XY�Yt�6fBURyL6

XY�Yt�6QwF6GQN6FBUN6zRFyENGRBA6GB6ENDHREN6GQwG6QNwERAPF6xN6yBAzHyGNz6ENVBGNUL6RA6ywFN6
BO6UBywU\6FGwGN\6BE6AwGRBAwU6CQLFRywU6zRFGwAyRAP6BEzNEF\6wAz6RA6ywFNF6BO6RAyUNVNAG6JNwGQNE6BE6
AwGHEwU6zRFwFGNE-6

uA6wzzRGRBA\6XY�Yt�6JRUU6yBAzHyG6w6QNwERAP6ENVBGNUL6HCBA6ENDHNFG6wF6w6ENwFBAwxUN6
wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6w6zRFwxRURGL\6RO6w6GNAwAG6zBNF6ABG6QwIN6yQRUz6ywEN6BE6
GEwAFCBEGwGRBA6GQwG6JBHUz6NAwxUN6GQNV6GB6wGGNAz6GQN6QNwERAP\6BE6RO6GQN6GNAwAG6xNURNINF6wA6
RA]CNEFBA6QNwERAP6JBHUz6yENwGN6wA6HAzHN6QNwUGQ6ERFT-6XY�Yt�6JRUU6yBAFRzNE6BGQNE6
ENwFBAwxUN6ENDHNFGF6OBE6w6ENVBGN6QNwERAP6BA6w6ywFN]xL]ywFN6xwFRF-6

ZRFyBINEL6BO6ZByHVNAGF6XNOBEN6GQN6hNVBGN6tNwERAP66

XY�Yt�6fBURyL6

uO6GQN6QNwERAP6JRUU6xN6yBAzHyGNz6ENVBGNUL\6XY�Yt�6JRUU6yBVCRUN6w6QNwERAP6CwyTNG\6
yBAFRFGRAP6BO6wUU6zByHVNAGF6XY�Yt�6RAGNAzF6GB6CEBzHyN6wG6GQN6QNwERAP-6XY�Yt�6JRUU6
mail copies of the hearing packet to the tenant, the tenant’s representatives, if any, and
GQN6QNwERAP6BOORyNE6wG6UNwFG6GQENN6zwLF6xNOBEN6GQN6FyQNzHUNz6ENVBGN6QNwERAP-6jQN6BERPRAwU6
QNwERAP6CwyTNG6JRUU6xN6RA6GQN6CBFFNFFRBA6BO6GQN6XY�Yt�6ENCENFNAGwGRIN6wAz6ENGwRANz6xL6
XY�Yt�-6

uO6GQN6QNwERAP6RF6GB6xN6yBAzHyGNz6ENVBGNUL\6XY�Yt�6JRUU6ENDHREN6GQN6ENFRzNAG6GB6CEBIRzN6
wAL6zByHVNAGF6zRENyGUL6ENUNIwAG6GB6GQN6QNwERAP6wG6UNwFG6136QBHEF6xNOBEN6GQN6FyQNzHUNz6
QNwERAP6GQEBHPQ6GQN6VwRU6BE6IRw6NVwRU-66XY�Yt�6JRUU6FywA6wAz6NVwRU6yBCRNF6BO6GQNFN6
zByHVNAGF6GB6GQN6QNwERAP6BOORyNE6wAz6XY�Yt�6ENCENFNAGwGRIN6GQN6FwVN6zwL6GQNL6wEN6
ENyNRINz-6
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qAFHERAP6�yyNFFRxRURGL6OBE6fNEFBAF6JRGQ6ZRFwxRURGRNF6wz6bqf6uAzRIRzHwUF6

�F6JRGQ6RA]CNEFBA6PERNIwAyN6QNwERAPF\6GQN6CUwGOBEV6OBE6yBAzHyGRAP6ENVBGN6PERNIwAyN6QNwERAPF6
VHFG6xN6wyyNFFRxUN6GB6CNEFBAF6JRGQ6zRFwxRURGRNF6wAz6GQN6PERNIwAyN6QNwERAPF6VHFG6xN6yBAzHyGNz6RA6
wyyBEzwAyN6JRGQ6iNyGRBA64/36wAz6wyyNFFRxRURGL6ENDHRENVNAGF-6jQRF6RAyUHzNF6NAFHERAP6wAL6
RAOBEVwGRBA\6JNxFRGNF\6NVwRUF\6zRPRGwU6ABGRORywGRBAF\6wAz6BGQNE6IREGHwU6CUwGOBEVF6wEN6wyyNFFRxUN6OBE6
CNEFBAF6JRGQ6IRFRBA\6QNwERAP\6wAz6BGQNE6zRFwxRURGRNF-6rHEGQNE\6CEBIRzRAP6NOONyGRIN6yBVVHARywGRBA6
RA6w6zRPRGwU6yBAGNKG6VwL ENDHREN6GQN6HFN6BO6RAzRIRzHwUR©Nz6wHKRURwEL6wRzF6BE6FNEIRyNF\6FHyQ6wF6wHzRB6
zNFyERCGRBA\6ywCGRBARAP\6FRPA6UwAPHwPN6wAz6BGQNE6GLCNF6BO6RAGNECENGNEF\6TNLxBwEz6wyyNFFRxRURGL\6
wyyNFFRxUN6zByHVNAGF\6FyENNA6ENwzNE6FHCCBEG\6wAz6GEwAFyERCGF-6�HKRURwEL6wRzF6BE6FNEIRyNF6VHFG6xN6
CEBIRzNz6RA6wyyNFFRxUN6OBEVwGF\6RA6w6GRVNUL6VwAANE\6wAz6RA6FHyQ6w6JwL6GB6CEBGNyG6GQN6CERIwyL6wAz6
RAzNCNAzNAyN6BO6GQN6RAzRIRzHwU-6ft�F6VwL6ANINE6ENDHNFG6BE6ENDHREN6GQwG6RAzRIRzHwUF6JRGQ6
zRFwxRURGRNF6CEBIRzN6GQNRE6BJA6wHKRURwEL6wRzF6BE6FNEIRyNF\6RAyUHzRAP6OBE6ENVBGN6PERNIwAyN6QNwERAPF-6

uO6AB6VNGQBz6BO6yBAzHyGRAP6w6ENVBGN6PERNIwAyN6QNwERAP6RF6wIwRUwxUN6GQwG6wCCEBCERwGNUL6
accommodates an individual’s disability, the PHA may not hold against the individual their
RAwxRURGL6GB6CwEGRyRCwGN6RA6GQN6ENVBGN6PERNIwAyN6QNwERAP\6wAz6GQN6ft�6FQBHUz6yBAFRzNE6JQNGQNE6
CBFGCBARAP6GQN6ENVBGN6QNwERAP6GB6w6UwGNE6zwGN6RF6wCCEBCERwGN6BE6JQNGQNE6GQNEN6RF6w6FHRGwxUN6
wUGNEAwGRIN-6

ZHN6GB6GQN6RAzRIRzHwUR©Nz6AwGHEN6BO6zRFwxRURGL\6GQN6wCCEBCERwGN6wHKRURwEL6wRz6BE6FNEIRyN6ANyNFFwEL\6
BE6ENwFBAwxUN6wyyBVVBzwGRBA6JRUU6zNCNAz6BA6GQN6FCNyRORy6yREyHVFGwAyNF6wAz6ENDHRENVNAGF-66

�F6JRGQ6RA]CNEFBA6ENIRNJF\6bRVRGNz6qAPURFQ6fEBORyRNAyL6=bqf?6ENDHRENVNAGF6wUFB6wCCUL6GB6ENVBGN6
PERNIwAyN6QNwERAPF\6RAyUHzRAP6GQN6HFN6BO6RAGNECENGwGRBA6FNEIRyNF6wAz6zByHVNAG6GEwAFUwGRBA-6iNN6
YQwCGNE616OBE6w6VBEN GQBEBHPQ6zRFyHFFRBA6BO6wyyNFFRxRURGL6wAz6bqf6ENDHRENVNAGF\6wUU6BO6JQRyQ6
wCCUL6RA6GQN6yBAGNKG6BO6ENVBGN6PERNIwAyN6QNwERAPF-6
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YBAzHyGRAP6tNwERAPF6hNVBGNUL6

jQN6ft�6VHFG NAFHEN6GQwG6GQN6UwyT6BO6GNyQABUBPL6BE6RAwxRURGL6GB6HFN6GNyQABUBPL6OBE6ENVBGN6
PERNIwAyN6QNwERAPF zBNF6ABG6CBFN6w6zRFwzIwAGwPN6GB6OwVRURNF6GQwG6VwL6ABG6xN6wCCwENAG6GB6GQN6
ft�-6jQN6ft�6FQBHUz6zNGNEVRAN6GQEBHPQ6w6FHEINL6BE6BGQNE6VNwAF6RO6GQNFN6xwEERNEF6NKRFG6CERBE6GB6
yBAzHyGRAP6GQN6ENVBGN6PERNIwAyN6QNwERAP6wAz\6RO6GQN6OwVRUL6zBNF6ABG6QwIN6GQN6CEBCNE6GNyQABUBPL6
GB6OHUUL6CwEGRyRCwGN\6NRGQNE CBFGCBAN6GQN6QNwERAP6BE6CEBIRzN6wA6wUGNEAwGRIN6VNwAF6BO6wyyNFF-6

�F6JRGQ6RA]CNEFBA6PERNIwAyN6QNwERAPF\6GQN6ft�6VHFG6CEBIRzN6wUU6VwGNERwUF6CENFNAGNz\6JQNGQNE6
CwCNE6BE6NUNyGEBARy\6GB6GQN6OwVRUL6CERBE6GB6GQN6ENVBGN6PERNIwAyN6QNwERAP-6jQN6OwVRUL6VHFG6wUFB6xN6
CEBIRzNz6JRGQ6wA6wyyNFFRxUN6VNwAF6xL6JQRyQ6GB6GEwAFVRG6GQNRE6BJA6NIRzNAyN-66

The PHA’s essential responsibility is to ensure grievance hearings meet the requirements of due
CEByNFF6wAz6yBVCUL6JRGQ6tkZ6ENPHUwGRBAF-6jQNENOBEN\6wUU6ft�6CBURyRNF6wAz6CEByNFFNF6OBE6ENVBGN6
PERNIwAyN6QNwERAPF JRUU6xN6yBAzHyGNz6RA6wyyBEzwAyN6JRGQ6zHN6CEByNFF6ENDHRENVNAGF6wAz6JRUU6xN6RA6
yBVCURwAyN6JRGQ6tkZ6ENPHUwGRBAF6wG6136Yrh6"66-466wAz6GQN6PHRzwAyN6OBE6yBAzHyGRAP6ENVBGN6
QNwERAPF6FCNyRORNz6RA6dBGRyN6fut61/1/]21-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6yBAzHyG6ENVBGN6PERNIwAyN6QNwERAPF6IRw6w6GNUNCQBAN6yBAONENAyRAP6ywUU]RA6BE6
IRzNByBAONENAyRAP-6uO6GQN6PERNIwAyN6QNwERAP6JRUU6xN6yBAzHyGNz6IRw6IRzNByBAONENAyRAP\6
XY�Yt�6JRUU6NAFHEN6GQwG6wUU6GNAwAGF\6GNAwAG6ENCENFNAGwGRINF\6wzIBywGNF\6JRGANFFNF\6
XY�Yt�6ENCENFNAGwGRINF\6wAz6GQN6QNwERAP6BOORyNE6ywA6wzNDHwGNUL6wyyNFF6GQN6CUwGOBEV6
=R-N-\6QNwE\6xN6QNwEz\6FNN\6wAz6xN6FNNA?-666

uO6wAL6GNAwAG\6ENCENFNAGwGRIN\6wzIBywGN\6JRGANFF\6XY�Yt�6ENCENFNAGwGRIN\6BE6QNwERAP6
BOORyNE6RF6HAwxUN6GB6NOONyGRINUL6HGRUR©N6GQN6IRzNByBAONENAyRAP6CUwGOBEV\6GQN6RAOBEVwU6
PERNIwAyN6QNwERAP6JRUU6xN6yBAzHyGNz6xL6GNUNCQBAN6yBAONENAyRAP6ywUU]RA-666

mQNGQNE6GQN6PERNIwAyN6QNwERAP6RF6GB6xN6yBAzHyGNz6IRw6IRzNByBAONENAyRAP6BE6GNUNCQBAN6
ywUU]RA\6XY�Yt�6JRUU6CEBIRzN6wUU6CwEGRNF6UBPRA6RAOBEVwGRBA6wAz_BE6GNUNCQBAN6ywUU]RA6
RAOBEVwGRBA6xNOBEN6GQN6QNwERAP-666

XY�Yt�6JRUU6NAFHEN6GQwG6wUU6NUNyGEBARy6RAOBEVwGRBA6FGBENz6BE6GEwAFVRGGNz6JRGQ6ENFCNyG6GB6
GQN6PERNIwAyN6QNwERAP6RF6FNyHEN\6RAyUHzRAP6CEBGNyGRAP6CNEFBAwUUL6RzNAGRORwxUN6RAOBEVwGRBA6
=fuu?\6wAz6VNNGF6GQN6ENDHRENVNAGF6OBE6wyyNFFRxRURGL6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6wAz6
CNEFBAF6JRGQ6bqf-6
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hRPQGF6BO6YBVCUwRAwAG6)136Yrh6"55-45Wx?,6

jQN6yBVCUwRAwAG6JRUU6xN6wOOBEzNz6w6OwRE6QNwERAP-6jQRF6RAyUHzNF#6

•- jQN6BCCBEGHARGL6GB NKwVRAN6xNOBEN6GQN6PERNIwAyN6QNwERAP6wAL6ft�6zByHVNAGF\6RAyUHzRAP6
ENyBEzF6wAz6ENPHUwGRBAF6GQwG6wEN6zRENyGUL6ENUNIwAG6GB6GQN6QNwERAP-6jQN6GNAwAG6VHFG6xN6wUUBJNz
to copy any such document at the tenant’s expense. If the PHA doNF6ABG6VwTN6GQN6zByHVNAG6
wIwRUwxUN6OBE6NKwVRAwGRBA6HCBA6ENDHNFG6xL6GQN6yBVCUwRAwAG\6GQN6ft�6VwL6ABG6ENUL6BA6FHyQ6
zByHVNAG6wG6GQN6PERNIwAyN6QNwERAP-6

XY�Yt�6fBURyL6

jQN6GNAwAG6JRUU6xN6wUUBJNz6GB6yBCL6wAL6zByHVNAGF6ENUwGNz6GB6GQN6QNwERAP6wG6w6yBFG6BO6:-146
CNE6CwPN-6jQN6OwVRUL6VHFG6ENDHNFG6zRFyBINEL6BO6ft�6zByHVNAGF6AB6UwGNE6GQwA601#//6C-V-6
BA6GQN6xHFRANFF6zwL6CERBE6GB6GQN6QNwERAP-6

•- jQN6ERPQG6GB6xN6ENCENFNAGNz6xL6yBHAFNU6BE6BGQNE6CNEFBA6yQBFNA6GB6ENCENFNAG6GQN6GNAwAG\6wAz6GB6
QwIN6FHyQ6CNEFBA6VwTN6FGwGNVNAGF6BA6GQe tenant’s behalf. 6

XY�Yt�6fBURyL6

tNwERAPF6VwL6xN6wGGNAzNz6xL6GQN6OBUUBJRAP6wCCURywxUN6CNEFBAF#6

jQN6XY�Yt�6ENCENFNAGwGRINF6wAz6wAL6JRGANFFNF6OBE6GQN6XY�Yt�6

jQN6GNAwAG6wAz6wAL6JRGANFFNF6OBE6GQN6GNAwAG6

The tenant’s counsel or other representative6

�AL6BGQNE6CNEFBA6wCCEBINz6xL6XY�Yt�6wF6w6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6
CNEFBA6JRGQ6w6zRFwxRURGL6

•- jQN6ERPQG6GB6w6CERIwGN6QNwERAP6HAUNFF6GQN6yBVCUwRAwAG6ENDHNFGF6w6CHxURy6QNwERAP-6

•- The right to present evidence and arguments in support of the tenant’s complaint, to
yBAGEBINEG6NIRzNAyN6ENURNz6BA6xL6GQN6ft�6BE6CEBSNyG6VwAwPNVNAG\6wAz6GB6yBAOEBAG6wAz6
yEBFF]NKwVRAN6wUU6JRGANFFNF6HCBA6JQBFN6GNFGRVBAL6BE6RAOBEVwGRBA6GQN6ft�6BE6CEBSNyG6
VwAwPNVNAG6ENURNF-6

•- �6zNyRFRBA6xwFNz6FBUNUL6wAz6NKyUHFRINUL6HCBA6GQN6OwyGF6CENFNAGNz6wG6GQN6QNwERAP-6
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uO6GQN6yBVCUwRAwAG6BE6GQN ft�6OwRUF6GB6wCCNwE6wG6w6FyQNzHUNz6QNwERAP\6GQN6QNwERAP6BOORyNE6VwL6
VwTN6w6zNGNEVRAwGRBA6GB6CBFGCBAN6GQN6QNwERAP6OBE6AB6VBEN6GQwA6ORIN6xHFRANFF6zwLF6BE6VwL6VwTN6w6
zNGNEVRAwGRBA6GQwG6GQN6CwEGL6QwF6JwRINz6GQNRE6ERPQG6GB6w6QNwERAP-6XBGQ6GQN6yBVCUwRAwAG6wAz6GQN6
ft�6VHFG xN6ABGRORNz6BO6GQN6zNGNEVRAwGRBA6xL6GQN6QNwERAP6BOORyNE#6fEBIRzNz\6jQwG6w6zNGNEVRAwGRBA6
GQwG6GQN6yBVCUwRAwAG6QwF6JwRINz6GQNRE6ERPQG6GB6w6QNwERAP6JRUU6ABG6yBAFGRGHGN6w6JwRINE6BO6wAL6ERPQG6
the complainant may have to contest the PHA’s disposition of the grievance in an appropriate
SHzRyRwU6CEByNNzRAP-6

jQNEN6VwL6xN6GRVNF6JQNA6w6yBVCUwRAwAG6zBNF6ABG6wCCNwE6zHN6GB6HAOBENFNNA6yREyHVFGwAyNF6JQRyQ6
wEN6BHG6BO6GQNRE6yBAGEBU6wAz6wEN6AB OwHUG6BO6GQNRE6BJA-6

XY�Yt�6fBURyL6

uO6GQN6GNAwAG6zBNF6ABG6wCCNwE6wG6GQN6FyQNzHUNz6GRVN6BO6GQN6QNwERAP\6GQN6QNwERAP6BOORyNE6JRUU6
JwRG6HC6GB6046VRAHGNF-6uO6GQN6GNAwAG6wCCNwEF6JRGQRA6046VRAHGNF6BO6GQN6FyQNzHUNz6GRVN\6GQN6
QNwERAP6JRUU6xN6QNUz-6uO6GQN6GNAwAG6zBNF6ABG6wEERIN6JRGQRA6046VRAHGNF6BO6GQN6FyQNzHUNz6
GRVN\6GQNL6JRUU6xN6yBAFRzNENz6GB6QwIN6OwRUNz6GB6wCCNwE-6

uO6GQN6GNAwAG6OwRUF6GB6wCCNwE6wAz6JwF6HAwxUN6GB6ENFyQNzHUN6GQN6QNwERAP6RA6wzIwAyN\6GQN6
GNAwAG6VHFG6yBAGwyG6XY�Yt�6JRGQRA6136QBHEF6BO6GQN6FyQNzHUNz6QNwERAP6zwGN\6NKyUHzRAP6
JNNTNAzF6wAz6QBURzwLF-6jQN6QNwERAP6BOORyNE6JRUU6ENFyQNzHUN6GQN6QNwERAP6BAUL6RO6GQN6GNAwAG6
ywA6FQBJ6PBBz6ywHFN6OBE6GQN6OwRUHEN6GB6wCCNwE\6BE6RG6RF6ANNzNz6wF6w6ENwFBAwxUN6
wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6zRFwxRURGRNF-66

“Good cause” is definez6wF6wA6HAwIBRzwxUN6yBAOURyG6JQRyQ6FNERBHFUL6wOONyGF6GQN6QNwUGQ\6
FwONGL\6BE6JNUOwEN6BO6GQN6OwVRUL-66
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sNANEwU fEByNzHENF6)136Yrh6"55-45Wz?[ WN?,6

�G6GQN6QNwERAP\6GQN6yBVCUwRAwAG6VHFG6OREFG6VwTN6w6FQBJRAP6BO6wA6NAGRGUNVNAG6GB6GQN6ENURNO6FBHPQG6
wAz6GQNENwOGNE6GQN6ft�6VHFG6FHFGwRA6GQN6xHEzNA6BO6SHFGROLRAP6GQN6ft�6wyGRBA6BE6OwRUHEN6GB6wyG6
wPwRAFG6JQRyQ6GQN6yBVCUwRAG6RF6zRENyGNz6)136Yrh6"66-46=z?,-6

jQN6QNwERAP6RF6yBAzHyGNz RAOBEVwUUL6xL6GQN6QNwERAP6BOORyNE-6jQN6ft�6wAz6GQN6GNAwAG6VHFG6xN6
PRINA6GQN6BCCBEGHARGL6GB CENFNAG6BEwU6BE6zByHVNAGwEL6NIRzNAyN6CNEGRANAG6GB6GQN6OwyGF6wAz6RFFHNF6
EwRFNz6xL6GQN6yBVCUwRAG\ wAz6GB6DHNFGRBA6wAL6JRGANFFNF-66

XY�Yt�6fBURyL6

�AL6NIRzNAyN6GB6xN6yBAFRzNENz6xL6GQN6QNwERAP6BOORyNE6VHFG6xN6CENFNAGNz6wG6GQN6GRVN6BO6GQN6
QNwERAP-6jQNEN6wEN6OBHE6ywGNPBERNF6BO6NIRzNAyN-6

eEwU6NIRzNAyN#6GQN6GNFGRVBAL6BO6JRGANFFNF6

ZByHVNAGwEL6NIRzNAyN#6w6JERGRAP6JQRyQ6RF6ENUNIwAG6GB6GQN6ywFN\6OBE6NKwVCUN\6w6
UNGGNE6JERGGNA6GB6GQN6ft�-6mERGRAPF6RAyUHzN6wUU6OBEVF6BO6ENyBEzNz6yBVVHARywGRBA6
BE6ENCENFNAGwGRBA\6RAyUHzRAP6UNGGNEF\6NVwRUF\6JBEzF\6CRyGHENF\6FBHAzF\6IRzNBGwCNF6BE6
FLVxBUF6BE6yBVxRAwGRBAF6GQNENBO-6

ZNVBAFGEwGRIN6NIRzNAyN#6qIRzNAyN6yENwGNz6FCNyRORywUUL6OBE6GQN6QNwERAP6wAz6
CENFNAGNz6wF6wA6RUUHFGEwGRIN6wRz6GB6wFFRFG6GQN6QNwERAP6BOORyNE\6FHyQ6wF6w6VBzNU\6w6
yQwEG6BE6BGQNE6zRwPEwV-6

hNwU6NIRzNAyN#6�6GwAPRxUN6RGNV6ENUwGRAP6zRENyGUL6GB6GQN6ywFN-6

tNwEFwL5qIRzNAyN6RF6NIRzNAyN6BO6w6FGwGNVNAG6GQwG6JwF6VwzN6BGQNE6GQwA6xL6w6JRGANFF6JQRUN6
GNFGROLRAP6wG6GQN6QNwERAP6wAz6GQwG6RF6BOONENz6GB6CEBIN6GQN6GEHGQ6BO6GQN6VwGGNE-66qINA6GQBHPQ6
NIRzNAyN\6RAyUHzRAP6QNwEFwL\6RF6PNANEwUUL6wzVRFFRxUN\6QNwEFwL6NIRzNAyN6wUBAN6ywAABG6xN6
used as the sole basis for the hearing officer’s decision. 6

uO6XY�Yt�6OwRUF6GB6yBVCUL6JRGQ6GQN6zRFyBINEL6ENDHRENVNAGF6=CEBIRzRAP6GQN6GNAwAG6JRGQ6
GQN6BCCBEGHARGL6GB6NKwVRAN6XY�Yt�6zByHVNAGF6CERBE6GB6GQN6PERNIwAyN6QNwERAP?\6GQN6
QNwERAP6BOORyNE6JRUU6ENOHFN6GB6wzVRG6FHyQ6NIRzNAyN-6

eGQNE6GQwA6GQN6OwRUHEN6BO6XY�Yt�6GB6yBVCUL6JRGQ6zRFyBINEL6ENDHRENVNAGF\6GQN6QNwERAP6
BOORyNE6QwF6GQN6wHGQBERGL6GB6BINEEHUN6wAL6BxSNyGRBAF6GB6NIRzNAyN-6

jQN6yBVCUwRAwAG6BE6GQN6ft�6VwL6wEEwAPN\6RA6wzIwAyN6wAz6wG6GQN6NKCNAFN6BO6GQN6CwEGL6VwTRAP6GQN6
wEEwAPNVNAG\6OBE6w6GEwAFyERCG6BO6GQN6QNwERAP-6�AL6RAGNENFGNz6CwEGL6VwL6CHEyQwFN6w6yBCL6BO6FHyQ6
GEwAFyERCG6)136Yrh6"66-46=N?,-6

XY�Yt�6fBURyL6

uO6GQN6yBVCUwRAwAG6JBHUz6URTN6XY�Yt�6GB6ENyBEz6GQN6CEByNNzRAPF6xL6wHzRBGwCN\6GQN6
ENDHNFG6VHFG6xN6VwzN6GB6XY�Yt�6xL601#//6C-V-6BA6GQN6xHFRANFF6zwL6CERBE6GB6GQN6
QNwERAP-6

XY�Yt�6JRUU6yBAFRzNE6GQwG6wA6wHzRB6GwCN6ENyBEzRAP6BO6GQN6CEByNNzRAPF6RF6w6GEwAFyERCG-6
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�yyBVVBzwGRBAF6BO fNEFBAF6JRGQ6ZRFwxRURGRNF6)136Yrh6"55-45WO?,6

jQN6ft�6VHFG CEBIRzN6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6GB6CwEGRyRCwGN6RA
GQN6QNwERAP-6hNwFBAwxUN6wyyBVVBzwGRBA6VwL6RAyUHzN6DHwURORNz6FRPA6UwAPHwPN6RAGNECENGNEF\6
ENwzNEF\6wyyNFFRxUN6UBywGRBAF\6BE6wGGNAzwAGF-6

uO6GQN6GNAwAG6RF6IRFHwUUL6RVCwRENz\6wAL6ABGRyN6GB6GQN6GNAwAG6JQRyQ6RF6ENDHRENz6RA6GQN6PERNIwAyN6
CEByNFF6VHFG6xN6RA6wA6wyyNFFRxUN6OBEVwG-6

See Chapter 2 for a thorough discussion of the PHA’s responsibilities pertaining to reasonable
wyyBVVBzwGRBA-6

bRVRGNz6qAPURFQ6fEBORyRNAyL6W136Yrh6"55-45WP?6

The PHA must comply with HUD’s LEP Final Rule in providing language services throughout
GQN6PERNIwAyN6CEByNFF-6
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03]uuu-u-6ZqYuiued6er6jtq6tq�huds6erruYqh6)136Yrh6"55-4 ,6

jQN6QNwERAP6BOORyNE6VHFG6RFFHN6w6JERGGNA6zNyRFRBA\6FGwGRAP6GQN6ENwFBAF6OBE6GQN6zNyRFRBA\6JRGQRA6w6
ENwFBAwxUN6GRVN6wOGNE6GQN6QNwERAP-6rwyGHwU6zNGNEVRAwGRBAF6ENUwGRAP6GB6GQN6RAzRIRzHwU6yREyHVFGwAyNF6
BO6GQN6OwVRUL6VHFG6xN6xwFNz6BA6w6CENCBAzNEwAyN6BO6NIRzNAyN6CENFNAGNz6wG6GQN6QNwERAP-6�6yBCL6BO6
GQN6zNyRFRBA6VHFG6xN6FNAG6GB6GQN6yBVCUwRAwAG6wAz6GQN6ft�- jQN6ft�6VHFG6ENGwRA6w6yBCL6BO6GQN6
decision in the tenant’s folder. A log of all hearing officer decisions must also be maintained by
GQN6ft�6wAz6VwzN6wIwRUwxUN6OBE6RAFCNyGRBA6xL6w6CEBFCNyGRIN6yBVCUwRAwAG\6GQNRE6ENCENFNAGwGRIN\6BE6
GQN6QNwERAP6BOORyNE6)13 Yrh6"66-4 =w?,-6

XY�Yt�6fBURyL6

uA6ENAzNERAP6w6zNyRFRBA\6GQN6QNwERAP6BOORyNE6JRUU6yBAFRzNE6GQN6OBUUBJRAP6VwGGNEF#6

XY�Yt�6dBGRyN6GB6GQN6rwVRUL#6jQN6QNwERAP6BOORyNE6JRUU6zNGNEVRAN6RO6GQN6
ENwFBAF6OBE6GQN6XCACHA’s decision are factually stated in the notice.6

ZRFyBINEL96jQN6QNwERAP6BOORyNE6JRUU6zNGNEVRAN6RO6GQN6OwVRUL6JwF6PRINA6GQN6
BCCBEGHARGL6GB6NKwVRAN6wAL6ENUNIwAG6zByHVNAGF6RA6wyyBEzwAyN6JRGQ6XY�Yt�6
CBURyL-6

XY�Yt�6qIRzNAyN6GB6iHCCBEG6GQN6ft�6ZNyRFRBA#6jQN6NIRzNAyN6yBAFRFGF6BO6GQN6
OwyGF6CENFNAGNz-6qIRzNAyN6RF6ABG6yBAyUHFRBA6wAz6RG6RF6ABG6wEPHVNAG-6jQN6QNwERAP6
officer will evaluate the facts to determine if they support the BCACHA’s
yBAyUHFRBA-6

lwURzRGL6BO6sEBHAzF6OBE6jNEVRAwGRBA6BO6jNAwAyL6WJQNA6wCCURywxUN?#6jQN6
QNwERAP6BOORyNE6JRUU6zNGNEVRAN6RO6GQN6GNEVRAwGRBA6BO6GNAwAyL6RF6OBE6BAN6BO6GQN6
PEBHAzF6FCNyRORNz6RA6GQN6tkZ6ENPHUwGRBAF6wAz6XY�Yt�6CBURyRNF-6uO6GQN6PEBHAzF6
OBE6GNEVRAwGRBA6wEN6ABG6FCNyRORNz6RA6GQN6ENPHUwGRBAF6BE6RA6yBVCURwAyN6JRGQ6
XY�Yt�6CBURyRNF\6GQNA6GQN6zNyRFRBA6BO6GQN6XY�Yt�6JRUU6xN6BINEGHEANz-6

jQN6QNwERAP6BOORyNE6JRUU6RFFHN6w6JERGGNA6zNyRFRBA6GB6GQN6OwVRUL6wAz6GQN6ft�6AB6UwGNE6GQwA6
2/6xHFRANFF6zwLF6wOGNE6GQN6QNwERAP-6jQN6ENCBEG6JRUU6yBAGwRA6GQN6OBUUBJRAP6RAOBEVwGRBA#6

tNwERAP6RAOBEVwGRBA96

dwVN6BO6GQN6yBVCUwRAwAG6

ZwGN\6GRVN6wAz6CUwyN6BO6GQN6QNwERAP6

dwVN6BO6GQN6QNwERAP6BOORyNE6

dwVN6BO6GQN6XY�Yt�6ENCENFNAGwGRINF6

dwVN6BO6OwVRUL6ENCENFNAGwGRIN6=RO6wAL?6

dwVNF6BO6JRGANFFNF6=RO6wAL?6

XwyTPEBHAz#6�6xERNO\6RVCwEGRwU6FGwGNVNAG6BO6GQN6ENwFBA6OBE6GQN6QNwERAP6wAz6GQN6
zwGN=F?6BA6JQRyQ6GQN6RAOBEVwU6FNGGUNVNAG6JwF6QNUz\6JQB6QNUz6RG\6wAz6w6FHVVwEL6BO6
GQN6ENFHUGF6BO6GQN6RAOBEVwU6FNGGUNVNAG-6�UFB6RAyUHzNF6GQN6zwGN6GQN6yBVCUwRAwAG6
ENDHNFGNz6GQN6PERNIwAyN6QNwERAP-6
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iHVVwEL6BO6GQN6qIRzNAyN#6jQN6QNwERAP6BOORyNE6JRUU6FHVVwER©N6GQN6GNFGRVBAL6BO6
NwyQ6JRGANFF6wAz6RzNAGROL6wAL6zByHVNAGF6GQwG6w6JRGANFF6CEBzHyNz6RA6FHCCBEG6BO6
GQNRE6GNFGRVBAL6wAz6GQwG6wEN6wzVRGGNz6RAGB6NIRzNAyN-66

rRAzRAPF6BO6rwyG96jQN6QNwERAP6BOORyNE6JRUU6RAyUHzN6wUU6ORAzRAPF6BO6OwyG\6xwFNz6BA6w6
CENCBAzNEwAyN6BO6GQN6NIRzNAyN-6fENCBAzNEwAyN5BO5GQN5NIRzNAyN6RF6zNORANz6wF6
NIRzNAyN6JQRyQ6RF6BO6PENwGNE6JNRPQG6BE6VBEN6yBAIRAyRAP6GQwA6GQN6NIRzNAyN6JQRyQ6
RF6BOONENz6RA6BCCBFRGRBA6GB6RG§6GQwG6RF\6NIRzNAyN6JQRyQ6wF6w6JQBUN6FQBJF6GQwG6GQN6
OwyG6FBHPQG6GB6xN6CEBINz6RF6VBEN6CEBxwxUN6GQwA6ABG-6fENCBAzNEwAyN6BO6GQN6NIRzNAyN6
VwL6ABG6xN6zNGNEVRANz6xL6GQN6AHVxNE6BO6JRGANFFNF\6xHG6xL6GQN6PENwGNE6JNRPQG6BO6
wUU6NIRzNAyN-6

YBAyUHFRBAF96jQN6QNwERAP6BOORyNE6JRUU6ENAzNE6w6yBAyUHFRBA6zNERINz6OEBV6GQN6OwyGF6
GQwG6JNEN6OBHAz6GB6xN6GEHN6xL6w6CENCBAzNEwAyN6BO6GQN6NIRzNAyN-6jQN6yBAyUHFRBA6
will result in a determination of whether these facts uphold the BCACHA’s
zNyRFRBA-6

eEzNE96The hearing report will include a statement of whether the BCACHA’s
zNyRFRBA6RF6HCQNUz6BE6BINEGHEANz-6uO6RG6RF6BINEGHEANz\6GQN6QNwERAP6BOORyNE6JRUU6
RAFGEHyG6GQN6XY�Yt�6GB6yQwAPN6GQN6zNyRFRBA6RA6wyyBEzwAyN6JRGQ6GQN6QNwERAP6
officer’s determination. In the case of termination of tenancy, the hearing officer
will instruct the BCACHA to restore the family’s status.6

fEByNzHENF6OBE6rHEGQNE6tNwERAP66

XY�Yt�6fBURyL6

jQN6QNwERAP6BOORyNE6VwL6wFT6GQN6OwVRUL6OBE6wzzRGRBAwU6RAOBEVwGRBA6wAz_BE6VRPQG6wzSBHEA6
GQN6QNwERAP6RA6BEzNE6GB6ENyBAINAN6wG6w6UwGNE6zwGN\6xNOBEN6ENwyQRAP6w6zNyRFRBA-6uO6GQN6OwVRUL6
VRFFNF6wA6wCCBRAGVNAG6BE6zNwzURAN6BEzNENz6xL6GQN6QNwERAP6BOORyNE\6GQN6wyGRBA6BO6XY�Yt�6
JRUU6GwTN6NOONyG6wAz6wABGQNE6QNwERAP6JRUU6ABG6xN6PEwAGNz-6
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rRAwU6ZNyRFRBA6)136Yrh6"55-4 Wx?,6

jQN6zNyRFRBA6BO6GQN6QNwERAP6BOORyNE6RF6xRAzRAP6BA6GQN6ft�6JQRyQ6VHFG6GwTN6GQN6wyGRBA\6BE6ENOEwRA6
OEBV6GwTRAP6GQN wyGRBA6yRGNz6RA6GQN6zNyRFRBA6HAUNFF6GQN6ft�6XBwEz6BO6YBVVRFFRBANEF6zNGNEVRANF6
JRGQRA6w6ENwFBAwxUN6GRVN\6wAz6ABGRORNF6GQN6yBVCUwRAwAG6GQwG#6

•- jQN6PERNIwAyN6zBNF6ABG6yBAyNEA6ft�6wyGRBA6BE6OwRUHEN6GB6wyG6RA6wyyBEzwAyN6JRGQ6BE6RAIBUIRAP6
the complainant’s lease on PHA policies6which adversely affect the complainant’s rights,
zHGRNF\6JNUOwEN\6BE6FGwGHF§6BE6

•- jQN6zNyRFRBA6BO6GQN6QNwERAP6BOORyNE6RF6yBAGEwEL6GB6ONzNEwU\6FGwGN\6BE6UBywU6UwJ\6tkZ6ENPHUwGRBAF6
BE6ENDHRENVNAGF6BO6GQN6wAAHwU6yBAGERxHGRBAF6yBAGEwyG6xNGJNNA6tkZ6wAz6GQN6ft�6

XY�Yt�6fBURyL6

mQNA6XY�Yt�6yBAFRzNEF6GQN6zNyRFRBA6BO6GQN6QNwERAP6BOORyNE6GB6xN6RAIwURz6zHN6GB6GQN6
ENwFBAF6FGwGNz6wxBIN\6RG6JRUU6CENFNAG6GQN6VwGGNE6GB6GQN6XY�Yt�6XBwEz6BO6YBVVRFFRBANEF6
within 10 business days of the date of the hearing officer’s decision. The6XBwEz6QwF62/6
ywUNAzwE6zwLF6GB6yBAFRzNE6GQN6zNyRFRBA-6uO6GQN6XBwEz6zNyRzNF6GB6ENINEFN6GQN6QNwERAP6
officer’s decision, it must notify the complainant within 10 business days of this decision.6

�6zNyRFRBA6xL6GQN6QNwERAP6BOORyNE6BE6XBwEz6BO6YBVVRFFRBANEF6RA6OwIBE6BO6GQN6ft�6BE6JQRyQ6
zNARNF6GQN6ENURNO6ENDHNFGNz6xL6GQN6yBVCUwRAwAG6RA6JQBUN6BE6RA6CwEG6VHFG6ABG6yBAFGRGHGN6w6JwRINE6BO6
wAL6ERPQGF\6ABE6NOONyG6RA6wAL6VwAANE6JQwGNINE\6wAL6ERPQGF6GQN6yBVCUwRAwAG6VwL6QwIN6GB6w6
FHxFNDHNAG GERwU6BE6SHzRyRwU6ENIRNJ6RA6yBHEG6)136Yrh6"66-4 =y?,-6
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qntuXuj603]096shuql�dYq6fheYqZkhq6

jQN6FwVCUN6CEByNzHEN6CEBIRzNz6xNUBJ6RF6w6FwVCUN6BAUL6wAz6RF6zNFRPANz6GB6VwGyQ6HC6JRGQ6

GQN6zNOwHUG6CBURyRNF6RA6GQN6VBzNU6�Yef-6uO6LBHE6ft�6QwF6VwzN6OHEGQNE6CBURyL6zNyRFRBAF6

wOGNE6dc�6QwF6CEBIRzNz6LBH6JRGQ6GQRF6yQwCGNE[6LBH6JBHUz6ANNz6ZNORARGRBAF6wCCURywxUN6GB6

GQN6PERNIwAyN6CEByNzHEN6)136Yrh6"55-42,-6

u-� uAGEBzHyGRBA66

fHxURy6QBHFRAP6GNAwAGF6QwIN6GQN6ERPQG6GB6ENDHNFG6w6PERNIwAyN6QNwERAP6OBE6wAL6ft�6wyGRBA6
or failure to act in accordance with the tenant’s leaFN-6

sERNIwAyN6CEByNzHENF6zB6ABG6wCCUL6RA6GQN6OBUUBJRAP6yREyHVFGwAyNF#6

�-- ZRFCHGNF6xNGJNNA6GNAwAGF6ABG6RAIBUIRAP6GQN6ft�6BE6yUwFF6PERNIwAyNF6)136Yrh6
"66-40=x?,-66

X-- jQN6PERNIwAyN6CEByNzHEN6RF6ABG6RAGNAzNz6wF6w6OBEHV6OBE6RARGRwGRAP6BE6ANPBGRwGRAP6CBURyL6
yQwAPNF6xNtween a group or groups of tenants and the PHA’s Board of
YBVVRFFRBANEF6)136Yrh6"66-40=x?,-6

Y-- mQNA6GQN6ft�6RF6RA6w6tkZ]zNyUwENz6zHN6CEByNFF6FGwGN\6tkZ6wUUBJF6GQN6ft�6GB6
NKyUHzN6OEBV6GQN6ft�6PERNIwAyN6CEByNzHEN6wAL6PERNIwAyN6yBAyNEARAP6w6GNEVRAwGRBA6
BO6GNAwAyL6BE6NIRyGRBA6GQwG6RAIBUINF#6

R--�AL6yERVRAwU6wyGRIRGL6GQwG6GQENwGNAF6GQN6QNwUGQ\6FwONGL6BE6ERPQG6GB6CNwyNOHU6
NASBLVNAG6BO6GQN6CENVRFNF6BO6BGQNE6ENFRzNAGF6BE6NVCUBLNNF6BO6GQN6ft�§6

RR--�AL6IRBUNAG6BE6zEHP]ENUwGNz6yERVRAwU6wyGRIRGL6BA6BE6BOO6FHyQ6CENVRFNF§6BE6

RRR--�AL6yERVRAwU6wyGRIRGL6GQwG6ENFHUGNz6RA6ONUBAL6yBAIRyGRBA6BO6w6QBHFNQBUz6VNVxNE6
)136Yrh6"66-40=w?=1?,-6
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uu-� ZNORARGRBAF6)136Yrh6"55-42,6

�-- sERNIwAyN96�AL6zRFCHGN6w6GNAwAG6VwL6QwIN6JRGQ6ENFCNyG6GB6ft�6wyGRBA6BE6OwRUHEN6GB6
act in accordance with the individual tenant’s lewFN6BE6ft�6ENPHUwGRBAF6GQwG6wzINEFNUL6
affects the individual tenant’s rights, duties, welfare, or status.6

X-- YBVCUwRAwAG96�AL6GNAwAG6=wF6zNORANz6xNUBJ?6JQBFN6PERNIwAyN6RF6CENFNAGNz6GB6GQN6
ft�6BE6wG6GQN6CEBSNyG6VwAwPNVNAG6BOORyN6RA6wyyBEzwAyN6JRGQ6GQN6ENDHRENVNAGF6
CENFNAGNz6RA6GQRF6CEByNzHEN-6

Y-- qUNVNAGF6BO6zHN6CEByNFF96�A6NIRyGRBA6wyGRBA6BE6w6GNEVRAwGRBA6BO6GNAwAyL6RA6w6FGwGN6BE6
UBywU6yBHEG6RA6JQRyQ6GQN6OBUUBJRAP6CEByNzHEwU6FwONPHwEzF6wEN6ENDHRENz#6

R--�zNDHwGN6ABGRyN6GB6GQN6GNAwAG6BO6GQN6PEBHAzF6OBE6GNEVRAwGRAP6GQN6GNAwAyL6wAz6OBE6
NIRyGRBA6

RR--hRPQG6BO6GQN6GNAwAG6GB6xN6ENCENFNAGNz6xL6yBHAFNU6

RRR--eCCBEGHARGL6OBE6GQN6GNAwAG6GB6ENOHGN6GQN6NIRzNAyN6CENFNAGNz6xL6GQN6ft�\6RAyUHzRAP6
GQN6ERPQG6GB6yBAOEBAG6wAz6yEBFF]NKwVRAN6JRGANFFNF6wAz6GB6CENFNAG6wAL6wOOREVwGRIN6
UNPwU6BE6NDHRGwxUN6zNONAFN6GQwG6GQN6GNAwAG6VwL6QwIN6

RI--�6zNyRFRBA6BA6GQN6VNERGF6BO6GQN6ywFN6

Z-- tNwERAP6BOORyNE96�A6RVCwEGRwU6CNEFBA6BE6CNEFBAF6FNUNyGNz6xL6GQN6ft�6BGQNE6GQwA6GQN6
CNEFBA6JQB6VwzN6BE6wCCEBINz6GQN6zNyRFRBA6HAzNE6ENIRNJ\6BE6w6FHxBEzRAwGN6BO6GQwG6
CNEFBA-6iHyQ6RAzRIRzHwUF6zB6ABG6ANNz6UNPwU6GEwRARAP-6

q-- jNAwAG96jQN6wzHUG6CNEFBA6=BE6CNEFBAF6BGQNE6GQwA6w6URIN]RA6wRzN?6JQB6ENFRzNF6RA6GQN6HARG6
wAz6JQB6NKNyHGNz6GQN6UNwFN6JRGQ6GQN6ft�6wF6UNFFNN6BO6GQN6zJNUURAP6HARG\6BE6RO6AB6FHyQ6
CNEFBA6ABJ6ENFRzNF6RA6GQN6HARG\6GQN6CNEFBA6JQB6ENFRzNF6RA6GQN6HARG6wAz66RF6GQN6
ENVwRARAP6QNwz6BO6GQN6QBHFNQBUz6BO6GQN6GNAwAG6OwVRUL6ENFRzRAP6RA6GQN6zJNUURAP6HARG-6

r-- hNFRzNAG6BEPwAR©wGRBA96�A6BEPwAR©wGRBA6BO6ENFRzNAGF\6JQRyQ6wUFB6VwL6RAyUHzN6w6
ENFRzNAG6VwAwPNVNAG6yBECBEwGRBA-6
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uuu-� jQRF6PERNIwAyN6CEByNzHEN6)136Yrh6"55-40,6

jQRF6PERNIwAyN6CEByNzHEN6RF6RAyUHzNz6xL6ENONENAyN6RA6wUU6GNAwAG6zJNUURAP6UNwFNF6wAz6JRUU6
xN6OHEARFQNz6GB6NwyQ6GNAwAG6wAz6wUU6ENFRzNAG6BEPwAR©wGRBAF6)136Yrh6"66-416=x?6wAz6=z?,-6

�AL6yQwAPNF6CEBCBFNz6RA6GQRF6PERNIwAyN6CEByNzHEN6VHFG6CEBIRzN6OBE6wG6UNast 30 days’
ABGRyN6GB6GNAwAGF6wAz6ENFRzNAG6BEPwAR©wGRBAF\6NKCUwRARAP6GQN6CEBCBFNz6yQwAPNF6wAz6
CEBIRzRAP6wA6BCCBEGHARGL6GB6CENFNAG6JERGGNA6yBVVNAGF-6YBVVNAGF6JRUU6xN6yBAFRzNENz6xL6
GQN6ft�6xNOBEN6wAL6ENIRFRBAF6wEN6VwzN6GB6GQN6PERNIwAyN6CEByNzHEN6)136Yrh6"66-41=y?,-6

ul-� uAOBEVwU6FNGGUNVNAG6BO6w6PERNIwAyN6)136Yrh6"55-43,6

�AL6PERNIwAyN6ENDHNFG6VHFG6xN6CNEFBAwUUL6CENFNAGNz\6NRGQNE6BEwUUL6BE6RA6JERGRAP6=RAyUHzRAP6
email), to the PHA’s central office or the management office of the development in
JQRyQ6GQN6GNAwAG6ENFRzNF6JRGQRA60/6zwLF6wOGNE6GQN6IRBUwGRBA-6

�F6FBBA6wF6GQN6PERNIwAyN6ENDHNFG6RF6ENyNRINz\6RG6JRUU6xN6ENIRNJNz6xL6GQN6ft�6GB6NAFHEN6RG6
VNNGF6GQN6ENDHRENVNAGF6OBE6w6PERNIwAyN6QNwERAP-6uO6GQN6GNAwAG6RF6ABG6NAGRGUNz6GB6w6PERNIwAyN\6
GQN6ft�6JRUU6ABGROL6GQN6GNAwAG6GQwG6GQNL6VwL6RAFGNwz6FNNT6SHzRyRwU6ENIRNJ6wAz6GQN6
CEByNzHENF6OBE6ENDHNFGRAP6FHyQ6w6ENIRNJ6)136Yrh6"66-3=U?=2?=R?=Y?=I?=X?,-6

eGQNEJRFN\6JRGQRA60/6xHFRANFF6zwLF\6GQN6GNAwAG6JRUU6xN6yBAGwyGNz6GB6wEEwAPN6w6VHGHwUUL6
yBAINARNAG6GRVN6GB6VNNG6FB6GQN6PERNIwAyN6VwL6xN6zRFyHFFNz6wAz6FNGGUNz6JRGQBHG6w6QNwERAP-6
�G6GQN6RAOBEVwU6FNGGUNVNAG\6GQN6GNAwAG6JRUU6CENFNAG6GQNRE6PERNIwAyN-6

mRGQRA6ORIN6xHFRANFF6zwLF6OBUUBJRAP6GQN6RAOBEVwU6FNGGUNVNAG\6GQN6ft�6JRUU6CENCwEN6wAz6
NRGQNE6QwAz6zNURINE\6VwRU\6BE6NVwRU6GB6GQN6GNAwAG6w6FHVVwEL6BO6GQN6zRFyHFFRBA-66jQN6
FHVVwEL6JRUU6FCNyROL6GQN6AwVNF6BO6GQN6CwEGRyRCwAGF§6GQN6zwGN6BO6GQN6VNNGRAP§6GQN6AwGHEN6BO6
GQN6CEBCBFNz6ENFBUHGRBA6BO6GQN6yBVCUwRAG\6JRGQ6FCNyRORy6ENwFBA=F?§6wAz6JRUU6FCNyROL6GQN6
CEByNzHENF6xL6JQRyQ6w6OBEVwU6QNwERAP6HAzNE6GQRF6CEByNzHEN6VwL6xN6BxGwRANz6RO6GQN6GNAwAG6
RF6ABG6FwGRFORNz6)136Yrh6"66-43,-6�6yBCL6BO6GQRF6FHVVwEL6JRUU6wUFB6xN6CUwyNz6RA6GQN6
tenant’s6ORUN-6

l-� hNDHNFGRAP6w6OBEVwU6PERNIwAyN6QNwERAP6

uO6GQN6GNAwAG6RF6ABG6FwGRFORNz6JRGQ6GQN6BHGyBVN6BO6GQN6RAOBEVwU6FNGGUNVNAG\6GQN6GNAwAG6VHFG6
FHxVRG6w6JERGGNA6ENDHNFG6OBE6w6QNwERAP6GB6GQN6VwAwPNVNAG6BOORyN6BO6GQN6zNINUBCVNAG6
JQNEN6GQN6GNAwAG6URINF6AB6UwGNE6GQwA6ORIN6xHFRANFF6zwLF6wOGNE6ENyNRIRAP6GQN6FHVVwEL6BO6GQN6
RAOBEVwU6FNGGUNVNAG-66

jQN6JERGGNA6ENDHNFG6VHFG6FCNyROL6GQN6ENwFBAF6OBE6GQN6ENDHNFG6wAz6GQN6wyGRBA6BE6ENURNO6
FBHPQG6OEBV6GQN6ft�-6
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lu-� iNUNyGRAP6GQN6QNwERAP6BOORyNE6

�6PERNIwAyN6QNwERAP6JRUU6xN6yBAzHyGNz6xL6wA6RVCwEGRwU6CNEFBA6wCCBRAGNz6xL6GQN6ft�6wF6
zNFyERxNz6xNUBJ#6

�-- jQN6QNwERAP6BOORyNE6JRUU6xN6wCCBRAGNz6zRENyGUL6xL6GQN6NKNyHGRIN6zRENyGBE-66

X-- jQN6QNwERAP6BOORyNE6JRUU6xN6FBVNBAN6JQB6zRz6ABG6VwTN6BE6wCCEBIN6GQN6zNyRFRBA6HAzNE6
ENIRNJ6wAz6JQB6RF6ABG6w6FHxBEzRAwGN6BO6FHyQ6CNEFBAF6)136Yrh6/66-43=N?,-66

Y-- The PHA’s method for selecting a hearing officer will be included in the lease [24
Yrh6"66-43=N?,-6

luu-� iyQNzHURAP6QNwERAPF6)136Yrh6"55-45Ww?,6

mQNA6w6GNAwAG6FHxVRGF6w6GRVNUL6ENDHNFG6OBE6w6PERNIwAyN6QNwERAP\6GQN6ft�6JRUU6
RVVNzRwGNUL6wCCBRAG6wA6RVCwEGRwU6QNwERAP6BOORyNE-66

eAyN6GQN6QNwERAP6QwF6xNNA6FyQNzHUNz\6GQN6GNAwAG6JRUU6ENyNRIN6JERGGNA6ABGRyN6BO6GQN6QNwERAP\6
FNAG6xL6VwRU6BE6NVwRU\6ENGHEA6ENyNRCG6ENDHNFGNz-66

mRGQRA60/6zwLF6BO6ENyNRIRAP6GQN6JERGGNA6ENDHNFG\6GQN6QNwERAP6JRUU6xN6FyQNzHUNz-6jQN6
GNAwAG\6ft�\6wAz6QNwERAP6BOORyNE6JRUU6xN6ABGRORNz6RA6JERGRAP6BO6GQN6zwGN\6GRVN6wAz6UBywGRBA6
BO6GQN6QNwERAP-6uO6GQN6QNwERAP6JRUU6xN6QNUz6ENVBGNUL\6GQN6ft�6JRUU6wUFB6RAyUHzN6
RAOBEVwGRBA6BA6GQN6ENVBGN6QNwERAP6CEByNFF-66

jQN6GNAwAG6VwL6ENDHNFG6GB6ENFyQNzHUN6w6QNwERAP6BAyN-6iQBHUz6GQN6GNAwAG6ANNz6GB6
ENFyQNzHUN6w6FNyBAz6GRVN\6GQNL6VwL6BAUL6zB6FB6OBE6PBBz6ywHFN\6BE6RO6ANNzNz6wF6w6
ENwFBAwxUN6wyyBVVBzwGRBA6OBE6w6CNEFBA6JRGQ6zRFwxRURGRNF-6sBBz5ywHFN6RF6zNORANz6wF6wA6
HAwIBRzwxUN6yBAOURyG6JQRyQ6FNERBHFUL6wOONyGF6GQN6QNwUGQ\6FwONGL\6BE6JNUOwEN6BO6GQN6OwVRUL-6
hNDHNFGF6GB6ENFyQNzHUN6w6QNwERAP6VHFG6xN6VwzN6BEwUUL6BE6RA6JERGRAP6wG6UNwFG6BAN6zwL6CERBE6
GB6GQN6QNwERAP6zwGN-6
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luuu-� fEByNzHENF6PBINEARAP6GQN6QNwERAP6)136Yrh6"55-45,6

jQN6QNwERAP6JRUU6xN6QNUz6xNOBEN6w6QNwERAP6BOORyNE6wF6zNFyERxNz6wxBIN6RA6iNyGRBA6lu-6jQN6
GNAwAG6JRUU6xN6wOOBEzNz6w6OwRE6QNwERAP\6JQRyQ6JRUU6RAyUHzN#6

�-- jQN6BCCBEGHARGL6GB6NKwVRAN6wAL6ft�6zByHVNAGF6xNOBEN6GQN6QNwERAP\6RAyUHzRAP6
ENyBEzF6wAz6ENPHUwGRBAF\6GQwG6wEN6zRENyGUL6ENUNIwAG6GB6GQN6QNwERAP-6

jQN6GNAwAG6VHFG6ENDHNFG6GB6IRNJ6wAz6yBCL6ft�6zByHVNAGF6ENUNIwAG6GB6GQN6QNwERAP6xL6
ABBA6BO6GQN6zwL6xNOBEN6GQN6QNwERAP-6jQN6GNAwAG6RF6wUUBJNz6GB6yBCL6wAL6FHyQ6zByHVNAG6
wG6AB6yBFG6GB6GQN6GNAwAG-66

uO6GQN6ft�6zBNF6ABG6VwTN6GQN6zByHVNAG6wIwRUwxUN6OBE6NKwVRAwGRBA6HCBA6ENDHNFG6xL6
GQN6GNAwAG\6GQN6ft�6VwL6ABG6ENUL6BA6FHyQ6zByHVNAG6wG6GQN6PERNIwAyN6QNwERAP-6

X-- jQN6ERPQG6GB6xN6ENCENFNAGNz6xL6yBHAFNU6or any other person chosen as the tenant’s
representative, at the tenant’s expense, and to have such person make statements on
the tenant’s behalf.6

Y-- jQN6ERPQG6GB6w6CERIwGN6QNwERAP6HAUNFF6GQN6GNAwAG6ENDHNFGF6w6CHxURy6QNwERAP-66

Z-- jQN6ERPQG6GB6CENFNAG6NIRzNAyN6wnd arguments in support of the tenant’s complaint, to
ENOHGN6NIRzNAyN6ENURNz6BA6xL6GQN6ft�6BE6CEBSNyG6VwAwPNVNAG\6wAz6GB6yBAOEBAG6wAz6
yEBFF]NKwVRAN6wUU6JRGANFFNF6HCBA6JQBFN6GNFGRVBAL6BE6RAOBEVwGRBA6GQN6ft�6BE6CEBSNyG6
VwAwPNVNAG6ENURNF-6

q-- �6zNyRFRBA6xwFNz6FBUNUL6wAz6NKyUHFRINUL6HCBA6GQN6OwyGF6CENFNAGNz6wG6GQN6QNwERAP6)136
Yrh6"66-46=x?,-6

jQN6QNwERAP6RF6yBAzHyGNz6RAOBEVwUUL6xL6GQN6QNwERAP6BOORyNE-6jQN6ft�6wAz6GQN6GNAwAG6VHFG6
xN6PRINA6GQN6BCCBEGHARGL6GB6CENFNAG6BEwU6BE6zByHVNAGwEL6NIRzNAyN6GQwG6RF6ENUNIwAG6GB6GQN6
OwyGF6wAz6RFFHNF6EwRFNz\6wAz6GB6DHNFGRBA6wAL6JRGANFFNF-6

jQN6QNwERAP6zNyRFRBA6JRUU6xN6xwFNz6BA6GQN6CENCBAzNEwAyN6BO6GQN6NIRzNAyN\6zNORANz6wF6
NIRzNAyN6JQRyQ6RF6BO6PENwGNE6JNRPQG6BE6VBEN6yBAIRAyRAP6GQwA6GQN6NIRzNAyN6JQRyQ6RF6
BOONENz6RA6BCCBFRGRBA6GB6RG§6GQwG6RF\6NIRzNAyN6JQRyQ6wF6w6JQBUN6FQBJF6GQwG6GQN6OwyG6FBHPQG6
GB6xN6CEBINz6RF6VBEN6CEBxwxUN6GQwA6ABG-6fENCBAzNEwAyN6BO6GQN6NIRzNAyN6VwL6ABG6xN6
zNGNEVRANz6xL6GQN6AHVxNE6BO6JRGANFFNF\6xHG6xL6GQN6PENwGNE6JNRPQG6BO6wUU6NIRzNAyN-6

jQN6GNAwAG6BE6GQN6ft�6VwL6wEEwAPN6RA6wzIwAyN6OBE6w6GEwAFyERCG6BE6ENyBEzRAP6BO6GQN6QNwERAP6
wG6GQN6NKCNAFN6BO6GQN6CwEGL6VwTRAP6GQN6wEEwAPNVNAG-66

jQN6ft�6VHFG6CEBIRzN6ENwFBAwxUN6wyyBVVBzwGRBA6OBE6CNEFBAF6JRGQ6zRFwxRURGRNF6GB6
CwEGRyRCwGN6RA6GQN6QNwERAP-6hNwFBAwxUN6wyyBVVBzwGRBA6VwL6RAyUHzN6DHwURORNz6FRPA6
UwAPHwPN6RAGNECENGNEF\6ENwzNEF\6wyyNFFRxUN6UBywGRBAF\6BE6wGGNAzwAGF-6uO6GQN6GNAwAG6RF6IRFHwUUL6
RVCwRENz\6wAL6ABGRyN6GB6GQN6GNAwAG6GQwG6RF6ENDHRENz6HAzNE6GQRF6CEByNzHEN6VHFG6xN6RA6wA6
wyyNFFRxUN6OBEVwG6)136Yrh6"66-46=O?,-6

jQN6ft�6VHFG6yBVCUL6JRGQ6HUD’s requirements regarding limited English proficiency
=bqf?-6jQN6GNAwAG6QwF6GQN6ERPQG6GB6ENDHNFG6yBVCNGNAG6BEwU6RAGNECENGwGRBA\6OENN6BO6yQwEPN-6
bqf6ENDHRENVNAGF6ywA6xN6OBHAz6wG#6
QGGCF#__JJJ-QHz-PBI_CEBPEwV.BOORyNF_OwRE.QBHFRAP.NDHwU.BCC_CEBVBGRAPOQ_UNC]OwD66
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un-� hNVBGN6tNwERAPF66

jQN6ft�6QwF6GQN6wHGQBERGL6GB6ENDHREN6GQwG6QNwERAPF6xN6yBAzHyGNz6ENVBGNUL6RA6yNEGwRA6
FRGHwGRBAF-6

n-� rwRUHEN6GB6wCCNwE6wG6GQN6QNwERAP6

uO6GQN6GNAwAG6zBNF6ABG6wEERIN6JRGQRA6046VRAHGNF6BO6GQN6FyQNzHUNz6GRVN\6RG6JRUU6xN6yBAFRzNENz6
w6OwRUHEN6GB6wCCNwE\6JQRyQ6VNwAF6GQNL6QwIN6PRINA6HC6GQNRE6ERPQG6GB6w6QNwERAP-6

XBGQ6GQN6GNAwAG6wAz6GQN6ft�6VHFG6xN6ABGRORNz6BO6GQN6zNGNEVRAwGRBA6xL6GQN6QNwERAP6BOORyNE-6
�6zNGNEVRAwGRBA6GQwG6GQN6GNAwAG6QwF6JwRINz6GQNRE6ERPQG6GB6w6QNwERAP6JRUU6ABG6yBAFGRGHGN6w6
waiver of any right the tenant may have to contest the PHA’s disposition of the grievance
RA6wA6wCCEBCERwGN6SHzRyRwU6FNGGRAP6)136Yrh6"66-46=y?,-6

nu-� ZNyRFRBA6BO6GQN6QNwERAP6BOORyNE6)136Yrh6"55-4 ,6

jQN6QNwERAP6BOORyNE6JRUU6CENCwEN6w6JERGGNA6zNyRFRBA6GBPNGQNE6JRGQ6GQN6ENwFBAF6OBE6GQN6
zNyRFRBA6JRGQRA60/6xHFRANFF6zwLF6wOGNE6GQN6QNwERAP-6�6yBCL6BO6GQN6zNyRFRBA6JRUU6xN6FNAG6GB6
GQN6GNAwAG6wAz6GQN6ft�-66

jQN6ft�6JRUU6ENGwRA6w6yBCL6BO6Ghe decision in the tenant’s file.6

jQN6QNwERAP6BOORyNE6VwL6wFT6GQN6OwVRUL6OBE6wzzRGRBAwU6RAOBEVwGRBA6wAz_BE6VRPQG6wzSBHEA6
GQN6QNwERAP6RA6BEzNE6GB6ENyBAINAN6wG6w6UwGNE6zwGN6xNOBEN6ENwyQRAP6w6zNyRFRBA-6uO6GQN6OwVRUL6
VRFFNF6w6zNwzURAN6BEzNENz6xL6GQN6QNwERAP6BOORyNE\6GQN6QNwERAP6BOORyNE6JRUU6VwTN6w6zNyRFRBA6
xwFNz6BA6GQN6NIRzNAyN6CENFNAGNz-6

The decision of the hearing officer will be binding on the PHA unless the PHA’s Board
BO6YBVVRFFRBANEF6zNGNEVRANF6JRGQRA6w6ENwFBAwxUN6GRVN6wAz6ABGRORNF6GQN6GNAwAG6BO6RGF6
zNGNEVRAwGRBA6GQwG#6

�-- jQN6PERNIwAyN6zBNF6ABG6yBAyNEA6ft�6wyGRBA6BE6OwRUHEN6GB6wyG6RA6wyyBEzwAyN6JRGQ6BE6
involving the tenant’s lease or PHA regulations, which adversely affect the tenant’s
ERPQGF\6zHGRNF\6JNUOwEN\6BE6FGwGHF§6BE6

X-- jQN6zNyRFRBA6BO6GQN6QNwERAP6BOORyNE6RF6yBAGEwEL6GB6wCCURywxUN6ONzNEwU\6FGwGN\6BE6UBywU6
UwJ\6tkZ6ENPHUwGRBAF\6BE6ENDHRENVNAGF6BO6GQN6wAAHwU6yBAGERxHGRBAF6yBAGEwyG6=�YY?6
xNGJNNA6tkZ6wAz6GQN6ft�-6

mQNA6GQN6ft�6yBAFRzNEF6GQN6zNyRFRBA6BO6GQN6QNwERAP6BOORyNE6GB6xN6RAIwURz6OBE6NRGQNE6BO6GQN6
ENwFBAF6FGwGNz6wxBIN\6RG6JRUU6CENFNAG6GQN6VwGGNE6GB6GQN6ft�6XBwEz6BO6YBVVRFFRBANEF6
within 10 business days of the date of the hearing officer’s decision. The Board will have
2/6ywUNAzwE6zwLF6GB6yBAFRzNE6GQN6zNyRFRBA-6uO6GQN6XBwEz6zNyRzNF6GB6ENINEFN6GQN6QNwERAP6
BOficer’s decision, it must notify the tenant within 10 business days of this decision.6

�6zNyRFRBA6xL6GQN6QNwERAP6BOORyNE6BE6XBwEz6BO6YBVVRFFRBANEF6RA6OwIBE6BO6GQN6ft�6BE6
JQRyQ6zNARNF6GQN6ENURNO6ENDHNFGNz6xL6GQN6GNAwAG\6RA6JQBUN6BE6RA6CwEG\6JRUU6ABG6yBAFGRGHGN6w6
waiver of nor affect in any way the tenant’s right to a trial or judicial review in any court
CEByNNzRAPF\6JQRyQ6VwL6xN6xEBHPQG6RA6GQN6VwGGNE6UwGNE6)136Yrh6"66-4 ,-6

6
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Chapter 15-

fhesh�c6udjqshujo6

udjheZkYjued6

jQN6ft�6RF6yBVVRGGNz6GB6NAFHERAP6GQwG6OHAzF6VwzN6wIwRUwxUN6GB6GQN6ft�6wEN6FCNAG6RA6wyyBEzwAyN6
JRGQ6tkZ6ENDHRENVNAGF-6

jQRF6yQwCGNE6yBINEF6tkZ6wAz6ft�6CBURyRNF6zNFRPANz6GB6CENINAG\6zNGNyG\6RAINFGRPwGN6wAz6ENFBUIN6
RAFGwAyNF6BO6CEBPEwV6wxHFN6BE6OEwHz-6uG6wUFB6zNFyERxNF6GQN6wyGRBAF6GQwG6JRUU xN6GwTNA6RA6GQN6ywFN6BO6
HARAGNAGRBAwU6NEEBEF6wAz6BVRFFRBAF-6

fwEG6u#6fENINAGRAP\6ZNGNyGRAP\6wAz6uAINFGRPwGRAP6qEEBEF6wAz6fEBPEwV6�xHFN-6jQRF6CwEG6
CENFNAGF6ft�6CBURyRNF6ENUwGNz6GB6CENINAGRAP\6zNGNyGRAP\6wAz6RAINFGRPwGRAP6NEEBEF6wAz6
CEBPEwV6wxHFN-6

fwEG6uu#6YBEENyGRIN6cNwFHENF6wAz6fNAwUGRNF-6jQRF6CwEG6zNFyERxNF6GQN6yBEENyGRIN6VNwFHENF6
GQN6ft�6VHFG6wAz6VwL6GwTN6JQNA6NEEBEF6BE6CEBPEwV6wxHFNF6wEN6OBHAz-66
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f�hj6u96fhqlqdjuds[6ZqjqYjuds[6�dZ66

udlqijus�juds6qhhehi6�dZ6fhesh�c6�Xkiq6

04]u-�-6fhqlqdjuds6qhhehi6�dZ6fhesh�c6�Xkiq6

tkZ6yENwGNz6GQN6qAGNECERFN6uAyBVN6lNERORywGRBA6=qul?6FLFGNV6GB6CEBIRzN6ft�F6JRGQ6w6CBJNEOHU6
GBBU6OBE6CENINAGRAP6NEEBEF6wAz6CEBPEwV6wxHFN-6ft�F6wEN6ENDHRENz6GB6HFN6GQN6qul6FLFGNV6RA6RGF6
NAGRENGL6RA wyyBEzwAyN6JRGQ6tkZ6wzVRARFGEwGRIN6PHRzwAyN6)136Yrh64-122,-6ft�F6wEN6OHEGQNE6
ENDHRENz6GB#6

•- fEBIRzN6wCCURywAGF6wAz6ENFRzNAGF6JRGQ6OBEV6tkZ]52675, “Debts Owed to PHAs and
Terminations”6

•- hNDHREN6wUU6wzHUG6VNVxNEF6BO wA6wCCURywAG6BE6CwEGRyRCwAG6OwVRUL6GB6wyTABJUNzPN6ENyNRCG6BO6
OBEV tkZ]416 46xL6FRPARAP6w6yBCL6BO6GQN6OBEV6OBE6ENGNAGRBA6RA6GQN6OwVRUL6ORUN6

XY�Yt�6fBURyL6

XY�Yt�6wAGRyRCwGNF6GQwG6GQN6IwFG6VwSBERGL6BO6OwVRURNF6wAz6XY�Yt�6NVCUBLNNF6RAGNAz6
GB6wAz6JRUU6yBVCUL6JRGQ6CEBPEwV6ENDHRENVNAGF6wAz6VwTN6ENwFBAwxUN6NOOBEGF6GB6wIBRz6
NEEBEF-6

To ensure that the BCACHA’s program is adminisGNENz6NOONyGRINUL6wAz6wyyBEzRAP6GB6GQN6
QRPQNFG6NGQRywU6wAz6UNPwU6FGwAzwEzF\6XY�Yt�6JRUU6NVCUBL6w6IwERNGL6BO6GNyQARDHNF6GB6
NAFHEN6GQwG6xBGQ6NEEBEF6wAz6RAGNAGRBAwU6CEBPEwV6wxHFN6wEN6EwEN-6

BCACHA will provide each applicant and resident with a copy of “IF6rEwHz6
Worth It?” (form HUD]0030]eus?\6JQRyQ6NKCUwRAF6GQN6GLCNF6BO6wyGRBAF6w6OwVRUL6
VHFG6wIBRz6wAz6GQN6CNAwUGRNF6OBE6CEBPEwV6wxHFN-6

BCACHA will provide each applicant and resident with a copy of “What You
Should Know about EIV,” a guide to the Enterprise IncomN6lNERORywGRBA6=qul?6
FLFGNV6CHxURFQNz6xL6tkZ6wF6wA6wGGwyQVNAG6GB6dBGRyN6fut61/0 ]01-6uA6wzzRGRBA\6
XY�Yt�6JRUU6ENDHREN6GQN6QNwz6BO6NwyQ6QBHFNQBUz6GB6wyTABJUNzPN6ENyNRCG6BO6GQN6
PHRzN6xL6FRPARAP6w6yBCL6OBE6ENGNAGRBA6RA6GQN6OwVRUL6ORUN-6

XY�Yt�6JRUU6EBHGRANUL6CEBIRzN6ENFRzNAG6yBHAFNURAP6wF6CwEG6BO6NINEL6
ENNKwVRAwGRBA6RAGNEIRNJ6RA6BEzNE6GB6yUwEROL6wAL6yBAOHFRBA6CNEGwRARAP6GB6CEBPEwV6
EHUNF6wAz6ENDHRENVNAGF-6

XY�Yt�6FGwOO6JRUU6xN6ENDHRENz6GB6ENIRNJ6wAz6NKCUwRA6GQN6yBAGNAGF6BO6wUU6tkZ]6
wAz6XY�Yt�]ENDHRENz6OBEVF6CERBE6GB6ENDHNFGRAP6OwVRUL6VNVxNE6FRPAwGHENF-6

XY�Yt�6JRUU6CUwyN6w6JwEARAP6FGwGNVNAG6wxBHG6GQN6CNAwUGRNF6OBE6OEwHz6=wF6
zNFyERxNz6RA6076k-i-Y-60//06wAz60/0/?6BA6TNL6XY�Yt�6OBEVF6wAz6OBEV6UNGGNEF6
GQwG6ENDHNFG6RAOBEVwGRBA6OEBV6w6OwVRUL6VNVxNE-6

XY�Yt�6JRUU6CEBIRzN6NwyQ6XY�Yt�6NVCUBLNN6JRGQ6GQN6ANyNFFwEL6GEwRARAP6BA6
program rules and the organization’s standards of conduct and ethics.6

�G6NINEL6ENPHUwE6ENNKwVRAwGRBA6GQN6XY�Yt�6FGwOO6JRUU6NKCUwRA6wAL6yQwAPNF6RA6
tkZ6ENPHUwGRBAF6BE6XY�Yt�6CBURyL6GQwG6wOONyG6ENFRzNAGF-6
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rBE6CHECBFNF6BO6GQRF6yQwCGNE6GQN6GNEV6NEEBE6ENONEF6GB6wA6HARAGNAGRBAwU6NEEBE6BE6BVRFFRBA-6
fEBPEwV5wxHFN6BE5OEwHz6ENONEF6GB6w6FRAPUN6wyG6BE6CwGGNEA6BO6wyGRBAF6GQwG6yBAFGRGHGN6w6OwUFN6
FGwGNVNAG\6BVRFFRBA\6BE6yBAyNwUVNAG6BO6w6FHxFGwAGRwU6OwyG\6VwzN6JRGQ6GQN6RAGNAG6GB6zNyNRIN6
BE6VRFUNwz-6

04]u-X-6ZqjqYjuds6qhhehi6�dZ6fhesh�c6�Xkiq66

uA6wzzRGRBA6GB6GwTRAP6FGNCF6GB6CENINAG6NEEBEF6wAz6CEBPEwV6wxHFN\6GQN6ft�6JRUU6HFN6w6IwERNGL6BO6
wyGRIRGRNF6GB6zNGNyG6NEEBEF6wAz6CEBPEwV6wxHFN-6

gHwURGL6YBAGEBU6wAz6�AwULFRF6BO6ZwGw6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NVCUBL6w6IwERNGL6BO6VNGQBzF6GB6zNGNyG6NEEBEF6wAz6CEBPEwV6wxHFN\6
RAyUHzRAP#6

XY�Yt�6EBHGRANUL6JRUU6HFN6qul6wAz6BGQNE6ABA]tkZ6FBHEyNF6BO6HC]OEBAG6RAyBVN6
INERORywGRBA-6jQRF6RAyUHzNF6GQN6mBET6dHVxNE6wAz6wAL6BGQNE6CERIwGN6BE6CHxURy6
zwGwxwFNF6wIwRUwxUN6GB6GQN6XY�Yt�-6

�G6NwyQ6wAAHwU6ENNKwVRAwGRBA\6yHEENAG6RAOBEVwGRBA6CEBIRzNz6xL6GQN6OwVRUL6JRUU6xN6
yBVCwENz6GB6RAOBEVwGRBA6CEBIRzNz6wG6GQN6UwFG6wAAHwU6ENNKwVRAwGRBA6GB6RzNAGROL6
RAyBAFRFGNAyRNF6wAz6RAyBVCUNGN6RAOBEVwGRBA-66

XY�Yt�6JRUU6yBVCwEN6OwVRUL]ENCBEGNz6RAyBVN6wAz6NKCNAzRGHENF6GB6zNGNyG6
CBFFRxUN6HAENCBEGNz6RAyBVN-6

uAzNCNAzNAG6�HzRGF6wAz6tkZ6cBARGBERAP6

dBGRyN6fut61/04]066ENDHRENF6wUU6ft�F6GQwG6NKCNAz6: 4/\///6BE6VBEN6RA6ONzNEwU6wJwEzF6wAAHwUUL6
GB6QwIN6wA6RAzNCNAzNAG6wHzRG6=uf�?-6uA6wzzRGRBA\6tkZ6yBAzHyGF6CNERBzRy6BA]FRGN6wAz6wHGBVwGNz6
VBARGBERAP6BO6ft�6wyGRIRGRNF wAz6ABGRORNF6GQN6ft�6BO6NEEBEF6wAz6CBGNAGRwU6ywFNF6BO6CEBPEwV6
wxHFN-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6HFN6GQN6ENFHUGF6ENCBEGNz6RA6wAL6uf�6BE6tkZ6VBARGBERAP6ENCBEGF6GB6RzNAGROL6
CBGNAGRwU6CEBPEwV6wxuses as well as to assess the effectiveness of the BCACHA’s error
zNGNyGRBA6wAz6wxHFN6CENINAGRBA6NOOBEGF-6

uAzRIRzHwU6hNCBEGRAP6BO6fBFFRxUN6qEEBEF6wAz6fEBPEwV6�xHFN 6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6NAyBHEwPN6FGwOO\6ENFRzNAGF\6wAz6GQN6CHxURy6GB6ENCBEG6CBFFRxUN6CEBPEwV6
wxHFN-6
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04]u-Y-6udlqijus�juds6qhhehi6�dZ6fhesh�c6�Xkiq6

mQNA GQN6ft�6mRUU6uAINFGRPwGN6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENIRNJ6wUU6ENONEEwUF\6FCNyRORy6wUUNPwGRBAF\6yBVCUwRAGF\6wAz6GRCF6OEBV6wAL6
FBHEyN6RAyUHzRAP6BGQNE6wPNAyRNF\6yBVCwARNF\6wAz6RAzRIRzHwUF\6GB6zNGNEVRAN6RO6GQNL6JwEEwAG6
RAINFGRPwGRBA-6uA6BEzNE6OBE6XY�Yt�6GB6RAINFGRPwGN\6GQN6wUUNPwGRBA6VHFG6yBAGwRA6wG6UNwFG6
BAN6RAzNCNAzNAGUL]INERORwxUN6RGNV6BO6RAOBEVwGRBA\6FHyQ6wF6GQN6AwVN6BO6wA6NVCUBLNE6BE6GQN6
AwVN6BO6wA6HAwHGQBER©Nz6QBHFNQBUz6VNVxNE-6

XY�Yt�6JRUU6RAINFGRPwGN6JQNA6RAyBAFRFGNAG6BE6yBAGEwzRyGBEL6RAOBEVwGRBA6RF6zNGNyGNz6
GQEBHPQ6ORUN6ENIRNJF6wAz6GQN6INERORywGRBA6CEByNFF-6

YBAFNAG6GB6hNUNwFN BO6uAOBEVwGRBA6)136Yrh6"5/-14",6

jQN6ft�6VwL6RAINFGRPwGN6CBFFRxUN6RAFGwAyNF6BO6NEEBE6BE6wxHFN6HFRAP6wUU6wIwRUwxUN6ft�6wAz6CHxURy6
ENyBEzF-6uO6ANyNFFwEL\6GQN6ft�6JRUU6ENDHREN6OwVRURNF6GB6FRPA6yBAFNAG6OBEVF6OBE6GQN6ENUNwFN6BO6
wzzRGRBAwU6RAOBEVwGRBA-6

�AwULFRF6wAz6rRAzRAPF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6xwFN6RGF6NIwUHwGRBA6BA6w6CENCBAzNEwAyN6BO6GQN6NIRzNAyN6yBUUNyGNz6zHERAP6RGF6
RAINFGRPwGRBA-66

fENCBAzNEwAyN5BO5GQN5NIRzNAyN6RF6zNORANz6wF6NIRzNAyN6JQRyQ6RF6BO6PENwGNE6JNRPQG6BE6VBEN6
yBAIRAyRAP6GQwA6GQN6NIRzNAyN6JQRyQ6RF6BOONENz6RA6BCCBFRGRBA6GB6RG§6GQwG6RF\6NIRzNAyN6GQwG6wF6
w6JQBUN6FQBJF6GQwG6GQN6OwyG6FBHPQG6GB6xN6CEBINz6RF6VBEN6CEBxwxUN6GQwA6ABG-6fENCBAzNEwAyN6
BO6NIRzNAyN6VwL6ABG6xN6zNGNEVRANz6xL6GQN6AHVxNE6BO6JRGANFFNF\6xHG6xL6GQN6PENwGNE6JNRPQG6
BO6wUU6NIRzNAyN-6

rBE6NwyQ6RAINFGRPwGRBA6XY�Yt�6JRUU6zNGNEVRAN6=0?6JQNGQNE6wA6NEEBE6BE6CEBPEwV6wxHFN6
QwF6ByyHEENz\6=1?6JQNGQNE6wAL6wVBHAG6BO6VBANL6RF6BJNz6XY�Yt�\6wAz6=2?6JQwG6
yBEENyGRIN6VNwFHENF6BE6CNAwUGRNF6JRUU6xN6wFFNFFNz-6
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YBAFRzNEwGRBA6BO6hNVNzRNF6

�UU NEEBEF6wAz6RAFGwAyNF6BO6CEBPEwV6wxHFN6VHFG6xN6yBEENyGNz6CEBFCNyGRINUL-6mQNGQNE6GQN6ft�6
JRUU6NAOBEyN6BGQNE6yBEENyGRIN6wyGRBAF6wAz6CNAwUGRNF6zNCNAzF6HCBA6GQN6AwGHEN6BO6GQN6NEEBE6BE6
CEBPEwV6wxHFN-6

XY�Yt�6fBURyL6

uA6GQN6ywFN6BO6OwVRUL]ywHFNz6NEEBEF6BE6CEBPEwV6wxHFN\6XY�Yt�6JRUU6GwTN6RAGB6
yBAFRzNEwGRBA6=0?6GQN6FNERBHFANFF6BO6GQN6BOONAFN6wAz6GQN6NKGNAG6BO6CwEGRyRCwGRBA6BE6
yHUCwxRURGL6BO6RAzRIRzHwU6OwVRUL6VNVxNEF\6=1?6wAL6FCNyRwU6yREyHVFGwAyNF6FHEEBHAzRAP6GQN6
ywFN\6=2?6wAL6VRGRPwGRAP6yREyHVFGwAyNF6ENUwGNz6GB6GQN6zRFwxRURGL6BO6w6OwVRUL6VNVxNE\6=3?6
GQN6NOONyGF6BO6w6CwEGRyHUwE6ENVNzL6BA6OwVRUL6VNVxNEF6JQB6JNEN6ABG6RAIBUINz6RA6GQN6
BOONAFN-6

dBGRyN6wAz6�CCNwUF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6RAOBEV6GQN6ENUNIwAG6CwEGL6RA6JERGRAP6BO6RGF6ORAzRAPF6wAz6ENVNzRNF6JRGQRA60/6
xHFRANFF6zwLF6BO6GQN6yBAyUHFRBA6BO6GQN6RAINFGRPwGRBA-6jQN6ABGRyN6JRUU6RAyUHzN6=0?6w6
zNFyERCGRBA6BO6GQN6NEEBE6BE6CEBPEwV6wxHFN\6=1?6GQN6xwFRF6BA6JQRyQ6GQN6XY�Yt�6
zNGNEVRANz6GQN6NEEBE6BE6CEBPEwV6wxHFNF\6=2?6GQN6ENVNzRNF6GB6xN6NVCUBLNz\6wAz6=3?6GQN6
family’s right to appeal the results through an informal hearing or grievance hearing (see
YQwCGNE603?-6
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f�hj6uu96YehhqYjulq6cq�ikhqi6�dZ6fqd�bjuqi6

04]uu-�-6kdZqh]6eh6elqhf�ocqdj6

�A6HAzNE]6BE6BINECwLVNAG6RAyUHzNF6wA6RAyBEENyG6GNAwAG6ENAG6CwLVNAG6xL6GQN6OwVRUL\6BE6wA6
RAyBEENyG6HGRURGL6ENRVxHEFNVNAG6GB6w6OwVRUL-6

YBEENyGRBAF6

mQNGQNE6GQN6RAyBEENyG6ENAGwU6zNGNEVRAwGRBA6RF6wA6BINECwLVNAG6BE6HAzNECwLVNAG\6GQN6ft�6VHFG6
CEBVCGUL6yBEENyG6GQN6GNAwAG6ENAG6wAz6wAL6HGRURGL6ENRVxHEFNVNAG6CEBFCNyGRINUL-6

XY�Yt�6fBURyL6

uAyENwFNF6RA6GQN6GNAwAG6ENAG6JRUU6xN6RVCUNVNAGNz6BA6GQN6OREFG6BO6GQN6VBAGQ6OBUUBJRAP6w6
JERGGNA62/6zwL6ABGRyN-6

�AL6zNyENwFNF6RA6GNAwAG6ENAG6JRUU6xNyBVN6NOONyGRIN6GQN6OREFG6BO6GQN6VBAGQ6OBUUBJRAP6GQN6
zRFyBINEL6BO6GQN6NEEBE-6

hNRVxHEFNVNAG6

mQNGQNE6GQN6OwVRUL6RF6ENDHRENz6GB6ENRVxHEFN6GQN6ft�6BE6GQN6ft�6RF6ENDHRENz6GB6ENRVxHEFN6GQN6
OwVRUL6zNCNAzF6HCBA6JQRyQ CwEGL6RF6ENFCBAFRxUN6OBE6GQN6RAyBEENyG6CwLVNAG6wAz6JQNGQNE6GQN6wyGRBA6
GwTNA6JwF6wA6NEEBE6BE6CEBPEwV6wxHFN-6fBURyRNF6ENPwEzRAP6ENRVxHEFNVNAG6wEN6zRFyHFFNz6RA6GQN6GQENN6
FNyGRBAF6GQwG6OBUUBJ-6
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04]uu-X-6r�cubo]Y�kiqZ6qhhehi6�dZ6fhesh�c6�Xkiq6

sNANEwU6wzVRARFGEwGRIN6ENDHRENVNAGF6OBE6CwEGRyRCwGRAP6RA6GQN6CEBPEwV6wEN6zRFyHFFNz6GQEBHPQBHG6
GQN6�Yef-6jQRF6FNyGRBA6zNwUF6FCNyRORywUUL6JRGQ6NEEBEF6wAz6CEBPEwV6wxHFN6xL6OwVRUL6VNVxNEF-6

�A6RAyBEENyG6ENAG6zNGNEVRAwGRBA6ywHFNz6xL6w6OwVRUL6PNANEwUUL6JBHUz6xN6GQN6ENFHUG6BO6RAyBEENyG6
ENCBEGRAP6BO6OwVRUL6yBVCBFRGRBA\6RAyBVN\6wFFNGF\6BE6NKCNAFNF\6xHG6wUFB6JBHUz6RAyUHzN6RAFGwAyNF6RA6
JQRyQ6GQN6OwVRUL6TABJRAPUL6wUUBJF6GQN6ft�6GB6HFN6RAyBEENyG6RAOBEVwGRBA6CEBIRzNz6xL6w6GQREz6
CwEGL-6

rwVRUL6hNRVxHEFNVNAG6GB6ft�6

XY�Yt�6fBURyL6

uA6GQN6ywFN6BO6OwVRUL]ywHFNz6NEEBEF6BE6CEBPEwV6wxHFN\6GQN6OwVRUL6JRUU6xN6ENDHRENz6GB6ENCwL6
wAL6wVBHAGF6BO6ENAG6HAzNECwRz-6XY�Yt�6VwL\6xHG6RF6ABG6ENDHRENz6GB\6BOONE6GQN6OwVRUL6w6
ENCwLVNAG6wPENNVNAG6RA6wyyBEzwAyN6JRGQ6YQwCGNE606-6uO6GQN6OwVRUL6OwRUF6GB6ENCwL6GQN6
amount owed, BCACHA will terminate the family’s lease in accordance with thN6CBURyRNF6
RA6YQwCGNE602-6

ft�6hNRVxHEFNVNAG GB6rwVRUL6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ABG6ENRVxHEFN6GQN6OwVRUL6OBE6wAL6BINECwLVNAG6BO6ENAG6JQNA6GQN6
BINECwLVNAG6yUNwEUL6RF6ywHFNz6xL6GQN6OwVRUL-6
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fEBQRxRGNz6�yGRBAF6

�A6wCCURywAG6BE6ENFRzNAG6RA6GQN6CHxURy6QBHFRAP6CEBPEwV6VHFG6ABG6TABJRAPUL#6

•- cwTN6w6OwUFN6FGwGNVNAG6GB6GQN6ft�6)jRGUN6076k-i-Y-6iNyGRBA60//0,-6

•- fEBIRzN6RAyBVCUNGN6BE6OwUFN6RAOBEVwGRBA6GB6GQN6ft�6)136Yrh6"6/-14"=w?=3?,-6

•- YBVVRG6OEwHz\6BE6VwTN6OwUFN6FGwGNVNAGF6RA6yBAANyGRBA6JRGQ6wA6wCCURywGRBA6OBE6wFFRFGwAyN6
BE6JRGQ6ENNKwVRAwGRBA6BO6RAyBVN6)136Yrh6"66-3=U?=1?=RRR?=Y?,-6

XY�Yt�6fBURyL6

�AL6BO6GQN6OBUUBJRAP6JRUU6xN6yBAFRzNENz6NIRzNAyN6BO6OwVRUL6CEBPEwV6wxHFN#6

eOONERAP6xERxNF6BE6RUUNPwU6PEwGHRGRNF6GB6XY�Yt�6XBwEz6BO6YBVVRFFRBANEF\6
NVCUBLNNF\6yBAGEwyGBEF\6BE6BGQNE6XY�Yt�6ENCENFNAGwGRINF6

eOONERAP6CwLVNAGF6BE6BGQNE6RAyNAGRINF6GB6w6GQREz6CwEGL6wF6wA6RAzHyNVNAG6OBE6GQN6
third party to make false or misleading statements to BCACHA on the family’s
xNQwUO6

kFN6BO6w6OwUFN6AwVN6BE6GQN6HFN6BO6OwUFRORNz\6OBEPNz\6BE6wUGNENz6zByHVNAGF6

uAGNAGRBAwU6VRFENCBEGRAP6BO6OwVRUL6RAOBEVwGRBA6BE6yREyHVFGwAyNF6=N-P-\6
VRFENCBEGRAP6BO6RAyBVN6BE6OwVRUL6yBVCBFRGRBA?6

eVRGGNz6OwyGF6GQwG6JNEN6BxIRBHFUL6TABJA6xL6w6OwVRUL6VNVxNE6=N-P-\6ABG6ENCBEGRAP6
NVCUBLVNAG6RAyBVN?6

�zVRFFRBA6BO6CEBPEwV6wxHFN6xL6wA6wzHUG6OwVRUL6VNVxNE6

XY�Yt�6VwL6zNGNEVRAN6BGQNE6wyGRBAF6GB6xN6CEBPEwV6wxHFN6xwFNz6HCBA6w6CENCBAzNEwAyN6
BO6GQN6NIRzNAyN\6wF6zNORANz6NwEURNE6RA6GQRF6yQwCGNE-6

fNAwUGRNF6OBE6fEBPEwV6�xHFN6

uA6GQN6ywFN6BO6CEBPEwV6wxHFN6ywHFNz6xL6w6OwVRUL6GQN6ft�6VwL\6wG6RGF6zRFyENGRBA\6RVCBFN6wAL6BO6
GQN6OBUUBJRAP6ENVNzRNF-6

•- jQN6ft�6VwL6ENDHREN6GQN6OwVRUL6GB6ENCwL6wAL6wVBHAGF6BJNz6GB6GQN6CEBPEwV6=FNN6
04]uu-X-\6rwVRUL6hNRVxHEFNVNAG6GB6ft�?-6

•- jQN6ft�6VwL6ENDHREN\6wF6w6yBAzRGRBA6BO6ENyNRIRAP6BE6yBAGRAHRAP6wFFRFGwAyN\6GQwG6w6
yHUCwxUN6OwVRUL6VNVxNE6ABG6ENFRzN6RA6GQN6HARG-6iNN6CBURyRNF6RA6YQwCGNE626=OBE6wCCURywAGF?6
wAz6YQwCGNE6026=OBE6ENFRzNAGF?-6

•- The PHA may deny admission or terminate the family’s lease following the
CBURyRNF6FNG6OBEGQ6RA6YQwCGNE626wAz6YQwCGNE6026ENFCNyGRINUL-6

•- jQN6ft�6VwL6ENONE6GQN6OwVRUL6OBE6FGwGN6BE6ONzNEwU6yERVRAwU6CEBFNyHGRBA6wF6
zNFyERxNz6RA6FNyGRBA604]uu-Z-6
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04]uu-Y-6ft�]Y�kiqZ6qhhehi6eh6fhesh�c6�Xkiq6

jQN6ENFCBAFRxRURGRNF6wAz6NKCNyGwGRBAF6BO6ft�6FGwOO6JRGQ6ENFCNyG6GB6ABEVwU6CEBPEwV6
wzVRARFGEwGRBA6wEN6zRFyHFFNz6GQEBHPQBHG6GQN6�Yef-6jQRF6FNyGRBA6FCNyRORywUUL6wzzENFFNF6wyGRBAF6BO6
w6ft�6FGwOO6VNVxNE6GQwG6wEN6yBAFRzNENz6NEEBEF6BE6CEBPEwV6wxHFN6ENUwGNz6GB6GQN6CHxURy6QBHFRAP6
CEBPEwV-6�zzRGRBAwU6FGwAzwEzF6BO6yBAzHyG6VwL6xN6CEBIRzNz6RA6GQN6ft�6CNEFBAANU6CBURyL-6

ft�]ywHFNz6RAyBEENyG6ENAGwU6zNGNEVRAwGRBAF6RAyUHzN6=0?6OwRURAP6GB6yBEENyGUL6wCCUL6CHxURy6QBHFRAP6
EHUNF6ENPwEzRAP6OwVRUL6yBVCBFRGRBA\6RAyBVN\6wFFNGF\6wAz6NKCNAFNF\6wAz6=1?6NEEBEF6RA6ywUyHUwGRBA-6

hNCwLVNAG6GB6GQN6ft�6

jQN6OwVRUL6RF6ABG6ENDHRENz6GB6ENCwL6wA6HAzNECwLVNAG6BO6ENAG6RO6GQN6NEEBE6BE6CEBPEwV6wxHFN6RF6
ywHFNz6xL6ft�6FGwOO-6

ft�6hNRVxHEFNVNAG GB6rwVRUL66

XY�Yt�6fBURyL6

XY�Yt�6JRUU6ENRVxHEFN6w6OwVRUL6OBE6wAL6OwVRUL6BINECwLVNAG6BO6ENAG\6ENPwEzUNFF6BO6
JQNGQNE6GQN6BINECwLVNAG6JwF6GQN6ENFHUG6BO6FGwOO]ywHFNz6NEEBE6BE6FGwOO6CEBPEwV6wxHFN-6
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fEBQRxRGNz6�yGRIRGRNF6

XY�Yt�6fBURyL6

�AL6BO6GQN6OBUUBJRAP6JRUU6xN6yBAFRzNENz6NIRzNAyN6BO6CEBPEwV6wxHFN6xL6XY�Yt�6FGwOO#6

rwRURAP6GB6yBVCUL6JRGQ6wAL6CHxURy6QBHFRAP6CEBPEwV6ENDHRENVNAGF6OBE6
CNEFBAwU6PwRA6

rwRURAP6GB6yBVCUL6JRGQ6wAL6CHxURy6QBHFRAP6CEBPEwV6ENDHRENVNAGF6wF6w6ENFHUG6BO6w6
yBAOURyG6BO6RAGNENFG6ENUwGRBAFQRC6JRGQ6wAL6wCCURywAG6BE6ENFRzNAG6

iNNTRAP6BE6wyyNCGRAP6wALGQRAP6BO6VwGNERwU6IwUHN6OEBV6wCCURywAGF\6ENFRzNAGF\6
INAzBEF\6yBAGEwyGBEF\6BE6BGQNE6CNEFBAF6JQB6CEBIRzN6FNEIRyNF6BE6VwGNERwUF6GB6
XY�Yt�6

ZRFyUBFRAP6yBAORzNAGRwU6BE6CEBCERNGwEL6RAOBEVwGRBA6GB6BHGFRzN6CwEGRNF6

swRARAP6CEBORG6wF6w6ENFHUG6BO6RAFRzNE6TABJUNzPN6BO6XY�Yt�6wyGRIRGRNF\6CBURyRNF\6
BE6CEwyGRyNF6

cRFwCCEBCERwGRAP6BE6VRFHFRAP6CHxURy6QBHFRAP6OHAzF6

ZNFGEBLRAP\6yBAyNwURAP\6ENVBIRAP\6BE6RAwCCEBCERwGNUL6HFRAP6wAL6ENyBEzF6ENUwGNz6GB6
GQN6CHxURy6QBHFRAP6CEBPEwV6

YBVVRGGRAP6wAL6BGQNE6yBEEHCG6BE6yERVRAwU6wyG6RA6yBAANyGRBA6JRGQ6wAL6ONzNEwU6
QBHFRAP6CEBPEwV6

YBVVRGGRAP6FNKHwU6QwEwFFVNAG6BE6BGQNE6QwEwFFVNAG6xwFNz6BA6EwyN\6yBUBE\6ENURPRBA\6
AwGRBAwU6BERPRA\6OwVRURwU6FGwGHF\6zRFwxRURGL\6FNKHwU6BERNAGwGRBA\6BE6PNAzNE6RzNAGRGL\6
NRGQNE6DHRz6CEB6DHB6=FHCNEIRFBEL6QwEwFFVNAG?6BE6QBFGRUN6NAIREBAVNAG6

�UUBJRAP6FNKHwU6QwEwFFVNAG6BE6BGQNE6QwEwFFVNAG6xwFNz6BA6EwyN\6yBUBE\6ENURPRBA\6
AwGRBAwU6BERPRA\6OwVRURwU6FGwGHF\6zRFwxRURGL\6FNKHwU6BERNAGwGRBA\6BE6PNAzNE6RzNAGRGL\6
NRGQNE6DHRz6CEB6DHB6=FHCNEIRFBEL6QwEwFFVNAG?6BE6QBFGRUN6NAIREBAVNAG\6JQNEN6
XY�Yt�6TANJ6BE6FQBHUz6QwIN6TABJA6FHyQ6QwEwFFVNAG6JwF6ByyHEERAP6

hNGwURwGRAP6wPwRAFG6wAL6wCCURywAG\6ENFRzNAG\6BE6FGwOO6ENCBEGRAP6FNKHwU6QwEwFFVNAG6BE6
BGQNE6QwEwFFVNAG6xwFNz6BA6EwyN\6yBUBE\6ENURPRBA\6AwGRBAwU6BERPRA\6OwVRURwU6FGwGHF\6
zRFwxRURGL\6FNKHwU6BERNAGwGRBA\6BE6PNAzNE6RzNAGRGL\6NRGQNE6DHRz6CEB6DHB6=FHCNEIRFBEL6
QwEwFFVNAG?6BE6QBFGRUN6NAIREBAVNAG6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 15-11

04]uu-Z-6Yhucud�b6fheiqYkjued6

XY�Yt�6fBURyL6

mQNA6XY�Yt�6zNGNEVRANF6GQwG6CEBPEwV6wxHFN6xL6w6OwVRUL6BE6XY�Yt�6FGwOO6VNVxNE6
QwF6ByyHEENz6wAz6GQN6wVBHAG6BO6HAzNECwRz6ENAG6VNNGF6BE6NKyNNzF6GQN6GQENFQBUz6OBE6
CEBFNyHGRBA6HAzNE6UBywU6BE6FGwGN6UwJ\6XY�Yt�6JRUU6ENONE6GQN6VwGGNE6GB6GQN6wCCEBCERwGN6
NAGRGL6OBE6CEBFNyHGRBA-6mQNA6GQN6wVBHAG6BO6HAzNECwRz6ENAG6VNNGF6BE6NKyNNzF6GQN6ONzNEwU6
GQENFQBUz\6GQN6ywFN6JRUU6wUFB6xN6ENONEENz6GB6GQN6tkZ6eOORyN6BO6uAFCNyGBE6sNANEwU6=eus?-6

eGQNE6yERVRAwU6IRBUwGRBAF6ENUwGNz6GB6GQN6CHxURy6QBHFRAP6CEBPEwV6JRUU6xN6ENONEENz6GB6GQN6
wCCEBCERwGN6UBywU\6FGwGN\6BE6ONzNEwU6NAGRGL-6

04]uu-q-6rh�kZ6�dZ6fhesh�c6�Xkiq6hqYelqhuqi6

ft�F6JQB6NAGNE6RAGB6w6ENCwLVNAG6wPENNVNAG6JRGQ6w6OwVRUL6GB6yBUUNyG6ENAG6BJNz\6RARGRwGN6URGRPwGRBA6
wPwRAFG6GQN6OwVRUL6GB6ENyBINE6ENAG6BJNz\6BE6xNPRA6NIRyGRBA6CEByNNzRAPF6wPwRAFG6w6OwVRUL6VwL6
ENGwRA60//6CNEyNAG6BO6CEBPEwV6OHAzF6GQwG6GQN6ft�6ENyBINEF6)dBGRyN6fut61// ]1 6=t�?,-6

uO6GQN6ft�6zBNF6ABAN6BO6GQN6wxBIN\6wUU6wVBHAGF6GQwG6yBAFGRGHGN6wA6HAzNECwLVNAG6BO6ENAG6VHFG6xN6
ENGHEANz6GB6tkZ-6

jQN6OwVRUL6VHFG6xN6wOOBEzNz6GQN6BCCBEGunity for a hearing through the PHA’s grievance process.6
6
6
6
6
6
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6
6
6
6
6
6
6
6
6
6
6
6
6
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Chapter 16-

fhesh�c6�Zcuduijh�jued6

udjheZkYjued6

jQRF6yQwCGNE6zRFyHFFNF6wzVRARFGEwGRIN6CBURyRNF6wAz6CEwyGRyNF6GQwG6wEN6ENUNIwAG6GB6GQN6wyGRIRGRNF6
yBINENz6RA6GQRF6�Yef-6jQN6CBURyRNF6wEN6zRFyHFFNz6RA6FNINA6CwEGF6wF6zNFyERxNz6xNUBJ#6

fwEG6u#6iNGGRAP6kGRURGL6�UUBJwAyNF-6jQRF6CwEG6zNFyERxNF6QBJ6HGRURGL6wUUBJwAyNF6wEN6
NFGwxURFQNz6wAz6ENIRFNz-6�UFB6zRFyHFFNz6wEN6GQN6ENDHRENVNAGF6GB6NFGwxURFQ6FHEyQwEPNF6OBE6
NKyNFF6yBAFHVCGRBA6BO6ft�]OHEARFQNz6HGRURGRNF-6

fwEG6uu#6qFGwxURFQRAP6rUwG6hNAGF6-6jQRF6CwEG6zNFyERxNF6GQN6ENDHRENVNAGF6wAz6CBURyRNF6ENUwGNz6
GB6NFGwxURFQRAP6wAz6HCzwGRAP6OUwG6ENAG6wVBHAGF-6

fwEG6uuu#6hNCwLVNAG6BO6rwVRUL6ZNxGF-6jQRF6CwEG6yBAGwRAF6CBURyRNF6OBE6ENyBINEL6BO6VBARNF6
GQwG6QwIN6xNNA6HAzNECwRz6xL6OwVRURNF6wAz6zNFyERxNF6GQN6yREyHVFGwAyNF6HAzNE6JQRyQ6GQN6
ft�6JRUU6BOONE6ENCwLVNAG6wPENNVNAGF6GB6OwVRURNF-6�UFB6zRFyHFFNz6wEN6GQN6yBAFNDHNAyNF6
OBE6OwRUHEN6GB6VwTN6CwLVNAGF6RA6wyyBEzwAyN6JRGQ6w6ENCwLVNAG6wPENNVNAG-6

fwEG6ul#6fHxURy6tBHFRAP6�FFNFFVNAG6iLFGNV6=ft�i?-6jQRF6CwEG6zNFyERxNF6GQN6ft�i6
RAzRywGBEF\6QBJ6ft�F6wEN6FyBENz6HAzNE6ft�i\6wAz6QBJ6GQBFN6FyBENF6wOONyG6w6ft�-6

fwEG6l#6hNyBEz6aNNCRAP-6�UU6wFCNyGF6BO6GQN6CEBPEwV6RAIBUIN6yNEGwRA6GLCNF6BO6ENyBEz]
TNNCRAP-6jQRF6CwEG6BHGURANF6GQN6CERIwyL6ERPQGF6BO6wCCURywAGF6wAz6CwEGRyRCwAGF6wAz6ENyBEz6
ENGNAGRBA6CBURyRNF6GQN6ft�6JRUU6OBUUBJ-6

fwEG6lu#6hNCBEGRAP6wAz6hNyBEz6aNNCRAP6OBE6YQRUzENA6JRGQ6qUNIwGNz6XUBBz6bNwz6bNINU-6
This part describes the PHA’s reporting responsibilities related to children with elevated
xUBBz6UNwz6UNINUF6GQwG6wEN6URIRAP6RA6CHxURy6QBHFRAP-6

fwEG6luu#6lRBUNAyN6wPwRAFG6mBVNA6�yG6=l�m�?#6dBGRORywGRBA\6ZByHVNAGwGRBA\6wAz6
YBAORzNAGRwURGL-6jQRF6CwEG6yBAGwRAF6TNL6GNEVF6HFNz6RA6l�m�6wAz6zNFyERxNF6ENDHRENVNAGF6
ENUwGNz6GB6ABGROLRAP6OwVRURNF6wxBHG6GQNRE6ERPQGF6wAz6ENFCBAFRxRURGRNF6HAzNE6l�m�§6
ENDHNFGRAP6zByHVNAGwGRBA6OEBV6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6FGwUTRAP\6wAz6QHVwA6GEwOORyTRAP§6wAz6VwRAGwRARAP6GQN6yBAORzNAGRwURGL6BO6
RAOBEVwGRBA6BxGwRANz6OEBV6IRyGRVF-6
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f�hj6u96iqjjuds6kjubujo6�bbem�dYqi6)136Yrh6"546iHxCwEG6q,6

05]u-�-6elqhluqm6

ft�F6VHFG6NFGwxURFQ6wUUBJwAyNF6OBE6ft�]OHEARFQNz6HGRURGRNF6OBE6wUU6yQNyT6VNGNENz6HGRURGRNF6wAz6
OBE6ENFRzNAG]CHEyQwFNz6HGRURGRNF6OBE6wUU6HGRURGRNF6CHEyQwFNz6zRENyGUL6xL6ENFRzNAGF6OEBV6w6HGRURGL6
FHCCURNE6)136Yrh6"64-4/1=w?,-6

ft�F6VHFG6wUFB6NFGwxURFQ6FHEyQwEPNF6OBE6NKyNFF6yBAFHVCGRBA6BO6ft�]OHEARFQNz6HGRURGRNF6)136Yrh6
"64-4/6,-6

jQN6ft�6VHFG VwRAGwRA6w ENyBEz6GQwG6zByHVNAGF6GQN6xwFRF6BA6JQRyQ6HGRURGL6wUUBJwAyNF6wAz6
FyQNzHUNz6FHEyQwEPNF6wEN6NFGwxURFQNz6wAz6ENIRFNz\6wAz6GQN6ENyBEz6VHFG6xN6VwzN6wIwRUwxUN6OBE6
RAFCNyGRBA6xL6ENFRzNAGF6)136Yrh6"64-4/1=x?,-66

05]u-X-6kjubujo6�bbem�dYqi6

jQN6ft�6VHFG NFGwxURFQ6FNCwEwGN6wUUBJwAyNF6OBE6NwyQ6HGRURGL6wAz6OBE6NwyQ6ywGNPBEL6BO6zJNUURAP6
HARGF6GQN6ft�6zNGNEVRANF6GB6xN6ENwFBAwxUL6yBVCwEwxUN6wF6GB6OwyGBEF6wOONyGRAP6HGRURGL6HFwPN6)136
Yrh6"64-4/2,-6

jQN6BxSNyGRIN6BO6w ft�6RA6NFGwxURFQRAP6HGRURGL6wUUBJwAyNF6OBE6NwyQ6zJNUURAP6HARG6ywGNPBEL6wAz6
HARG6FR©N6RF6GB6wCCEBKRVwGN6w6ENwFBAwxUN yBAFHVCGRBA6BO6HGRURGRNF6xL6wA6NANEPL]yBAFNEIwGRIN6
QBHFNQBUz6BO6VBzNFG6yREyHVFGwAyNF6yBAFRFGNAG6JRGQ6GQN6ENDHRENVNAGF6BO6w6FwON\6FwARGwEL\6wAz6
QNwUGQOHU6URIRAP6NAIREBAVNAG )136Yrh6"64-4/4,-6

kGRURGRNF6RAyUHzN6PwF\6NUNyGERyRGL\6OHNU6OBE6QNwGRAP\6JwGNE\6FNJNEwPN\6wAz6FBURz6JwFGN6zRFCBFwU6OBE6w6
zJNUURAP6HARG-6uA6wzzRGRBA\6RO6GQN6ft�6zBNF6ABG6OHEARFQ6w6EwAPN6wAz6ENOERPNEwGBE\6GQN6OwVRUL6VHFG6
xN6PEwAGNz6w6HGRURGL6wUUBJwAyN6OBE6GQN6EwAPN6wAz6ENOERPNEwGBE6GQNL6CEBIRzN6)136Yrh "64-4/4,-6

YBFGF6OBE GNUNCQBAN\6ywxUN_FwGNUURGN6jl\6wAz6RAGNEANG6FNEIRyNF6wEN6ABG6yBAFRzNENz6HGRURGRNF6)ft6eyy6
sX\6C-6027,-6

kGRURGL6wUUBJwAyN6wVBHAGF6JRUU6IwEL6xL6GQN6EwGNF6RA6NOONyG\6FR©N6wAz6GLCN6BO6HARG\6yURVwGRy6UBywGRBA6
wAz6FRGGRAP6BO6GQN6HARG\6GLCN6BO6yBAFGEHyGRBA\6NANEPL6NOORyRNAyL6BO6GQN6zJNUURAP6HARG\6wAz6BGQNE6
OwyGBEF6ENUwGNz6GB6GQN6CQLFRywU6yBAzRGRBA6BO6GQN6HARG-66kGRURGL6wUUBJwAyN6wVBHAGF6JRUU6wUFB6IwEL6xL6
ENFRzNAGRwU6zNVBPEwCQRy6yQwEwyGNERFGRyF6wOONyGRAP6QBVN6NANEPL6HFwPN6)ft6eyy6sX\6C-6027,-6

YQwCGNE6036BO6GQN6ft5eyyHCwAyL5sHRzNxBBT6CEBIRzNF6zNGwRUNz6PHRzwAyN6GB6GQN6ft�6wxBHG6
NFGwxURFQRAP6HGRURGL6wUUBJwAyNF-6
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�RE]YBAzRGRBARAP6

“If a PHA installs air conditioning, it shall provide, to the maximum extent economically
ONwFRxUN\6FLFGNVF6GQwG6PRIN6ENFRzNAGF6GQN6BCGRBA6BO6yQBBFRAP6GB6HFN6wRE6yBAzRGRBARAP6RA6GQNRE6HARGF-6
jQN6zNFRPA6BO6FLFGNVF6GQwG6BOONE6NwyQ6ENFRzNAG6GQN6BCGRBA6GB6yQBBFN6wRE6yBAzRGRBARAP6FQwUU6RAyUHzN6
ENGwRU6VNGNEF BE6yQNyT6VNGNEF\6wAz6ENFRzNAGF6FQwUU6CwL6OBE6GQN6NANEPL6HFNz6RA6RGF6BCNEwGRBA-6rBE6
FLFGNVF6GQwG6BOONE6ENFRzNAGF6GQN6BCGRBA6GB6yQBBFN6wRE6yBAzRGRBARAP6xHG6ywAABG6xN6yQNyT6VNGNENz\6
ENFRzNAGF6wEN6GB6xN6FHEyQwEPNz6RA6wyyBEzwAyN6JRGQ6"64-4/6-6uO6wA6wRE6yBAzRGRBARAP6FLFGNV6zBNF6ABG6
CEBIRzN6OBE6ENFRzNAG BCGRBA\6ENFRzNAGF6wEN6ABG6GB6xN6yQwEPNz\6wAz6GQNFN6FLFGNVF6FQBHUz6xN6wIBRzNz6
whenever possible.” [24 CFR 965.505(e)]6

XY�Yt�6fBURyL6

XY�Yt�6QwF6RAFGwUUNz6wRE]yBAzRGRBARAP-6

kGRURGL6�UUBJwAyN6hNIRFRBAF6)136Yrh6"54-4/ ,6

jQN6ft�6VHFG ENIRNJ wG6UNwFG6wAAHwUUL6GQN6xwFRF6BA6JQRyQ6HGRURGL6wUUBJwAyNF6QwIN6xNNA6
NFGwxURFQNz6wAz6VHFG6ENIRFN6GQN6wUUBJwAyNF6RO6ANyNFFwEL6RA6BEzNE6GB6wzQNEN6GB6GQN6FGwAzwEzF6OBE6
NFGwxURFQRAP6HGRURGL6wUUBJwAyNF6GQwG6wEN6yBAGwRANz6RA6136Yrh6"64-4/4-6jQN6ENIRNJ6VHFG6RAyUHzN6
wUU6yQwAPNF6RA6yREyHVFGwAyNF6=RAyUHzRAP6yBVCUNGRBA6BO6VBzNEAR©wGRBA6wAz_BE6BGQNE6NANEPL6
yBAFNEIwGRBA6VNwFHENF6RVCUNVNAGNz6xL6GQN6ft�?6RAzRywGRAP6CEBxwxRURGL6BO6w6FRPARORywAG6yQwAPN6
RA6ENwFBAwxUN6ENDHRENVNAGF6wAz6yQwAPNF6RA6HGRURGL6EwGNF6)136Yrh6"64-4/ =w?,-6

jQN6ft�6VHFG ENIRFN6RGF6wUUBJwAyNF6OBE6ENFRzNAG]CHEyQwFNz6HGRURGRNF6RO6GQNEN6RF6w6EwGN6yQwAPN\6wAz6
RF6ENDHRENz6GB6zB FB6RO6FHyQ6yQwAPN\6xL6RGFNUO6BE6GBPNGQNE6JRGQ6CERBE6EwGN6yQwAPNF6ABG6wzSHFGNz6OBE\6
ENFHUGF6RA6w6yQwAPN6BO60/6CNEyNAG6BE6VBEN6OEBV6GQN6EwGN6BA6JQRyQ6GQN6wUUBJwAyN6JwF6xwFNz-6

�zSHFGVNAGF6GB6ENFRzNAG6CwLVNAGF6wF6w6ENFHUG6BO6FHyQ6yQwAPNF6VHFG6xN6ENGEBwyGRIN6GB6GQN6OREFG zwL6
BO6GQN6VBAGQ6OBUUBJRAP6GQN6VBAGQ6RA6JQRyQ6GQN6UwFG6EwGN6yQwAPN6GwTNA6RAGB6wyyBHAG6xNywVN6
NOONyGRIN-6iHyQ6EwGN6yQwAPNF6wEN6ABG6FHxSNyG6GB6GQN66/]zwL6ABGRyN6)136Yrh6"64-4/ =x?,-6

XY�Yt�6fBURyL6

XNGJNNA6wAAHwU6ENIRNJF6BO6HGRURGL6wUUBJwAyNF\6XY�Yt�6JRUU6BAUL6ENIRFN6RGF6HGRURGL6
wUUBJwAyNF6zHN6GB6w6EwGN6yQwAPN\6JQNA6ENDHRENz6GB6xL6GQN6ENPHUwGRBA-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 16-5

05]u-Y-6ikhYt�hsqi6reh6ft�]rkhduitqZ6kjubujuqi6)136Yrh6"54-4/5,6

rBE6zJNUURAP6HARGF6FHxSNyG6GB6wUUBJwAyNF6OBE6ft�]OHEARFQNz6HGRURGRNF6JQNEN6yQNyT6VNGNEF6QwIN6
xNNA6RAFGwUUNz\6GQN6ft�6VHFG6NFGwxURFQ6FHEyQwEPNF6OBE6HGRURGL6yBAFHVCGRBA6RA6NKyNFF6BO6GQN6
wUUBJwAyNF- iHEyQwEPNF6VwL6xN6yBVCHGNz6BA6w6FGEwRPQG6CNE6HARG6BO6CHEyQwFN6xwFRF6BE6OBE6FGwGNz
blocks of excess consumption, and must be based on the PHA’s average utility rate. The basis6OBE6
calculating the surcharges must be described in the PHA’s schedule of allowances. Changes in
the amount of surcharges based directly on changes in the PHA’s average utility rate are not
FHxSNyG6GB6GQN6wzIwAyN6ABGRyN6ENDHRENVNAGF6zRFyHFFNz6HAzNE606]u-Z-6

rBE6zJNUURAP6HARGF6FNEINz6xL6ft�]OHEARFQNz6HGRURGRNF6JQNEN6yQNyT6VNGNEF6QwIN6ABG6xNNA6RAFGwUUNz\6
GQN6ft�6VHFG6NFGwxURFQ6FyQNzHUNF6BO6FHEyQwEPNF6RAzRywGRAP6wzzRGRBAwU6zBUUwE6wVBHAGF6ENFRzNAGF6
JRUU6xN6ENDHRENz6GB6CwL6xL6ENwFBA6BO6NFGRVwGNz6HGRURGL6yBAFHVCGRBA6wGGERxHGwxUN6GB6ENFRzNAG]BJANz6
VwSBE6wCCURwAyNF6BE6GB6BCGRBAwU6OHAyGRBAF6BO6ft�]OHEARFQNz6NDHRCVNAG-6jQN6FHEyQwEPN6FyQNzHUN6
VHFG6FGwGN6GQN6ENFRzNAG]BJANz6NDHRCVNAG6=BE6OHAyGRBAF6BO6ft�]OHEARFQNz6NDHRCVNAG?6OBE6JQRyQ6
FHEyQwEPNF6JRUU xN6VwzN wAz6GQN6wVBHAGF6BO6FHyQ6yQwEPNF-6iHEyQwEPNF6VHFG6xN6xwFNz6BA6GQN6yBFG6
GB6GQN6ft�6BO6GQN6HGRURGL6yBAFHVCGRBA6NFGRVwGNz6GB6xN6wGGERxHGwxUN6GB6ENwFBAwxUN6HFwPN6BO6FHyQ6
NDHRCVNAG-6

XY�Yt�6fBURyL6

XY�Yt�6zBNF6QwIN6ft�]OHEARFQNz6HGRURGRNF-6

05]u-Z-6dejuYq6hqgkuhqcqdji6)"54-4/1,6

jQN6ft�6VHFG PRIN6ABGRyN6GB6wUU6ENFRzNAGF6BO6CEBCBFNz6wUUBJwAyNF6wAz6FyQNzHUNz6FHEyQwEPNF\6wAz6
ENIRFRBAF6GQNENBO-6jQN6ABGRyN6VHFG6xN6PRINA6RA6GQN6VwAANE6CEBIRzNz6RA6GQN6UNwFN6wAz6VHFG#6

•- XN6CEBIRzNz6wG6UNwFG66/6zwLF6xNOBEN6GQN6CEBCBFNz6NOONyGRIN6zwGN6BO6GQN6wUUBJwAyNF\6
FyQNzHUNz6FHEyQwEPNF\6BE6ENIRFRBAF-6

•- ZNFyERxN6GQN6xwFRF6OBE6zNGNEVRAwGRBA6BO6GQN6wUUBJwAyNF\6FyQNzHUNz6FHEyQwEPNF\6BE6
ENIRFRBAF\6RAyUHzRAP6w6FGwGNVNAG6BO6GQN6FCNyRORy6RGNVF6BO6NDHRCVNAG6wAz6OHAyGRBA6JQBFN6
HGRURGL6yBAFHVCGRBA6ENDHRENVNAGF6JNEN6RAyUHzNz6RA6zNGNEVRARAP6GQN6wVBHAGF6BO6GQN6
wUUBJwAyNF6wAz6FyQNzHUN6BO6FHEyQwEPNF-6

•- Notify residents of the place where the PHA’s documentation on which allowances and
FHEyQwEPNF6wEN6xwFNz6RF6wIwRUwxUN6OBE6RAFCNyGRBA-6

•- fEBIRzN6wUU6ENFRzNAGF6wA6BCCBEGHARGL6GB6FHxVRG6JERGGNA6yBVVNAGF6zHERAP6w6CNERBz6NKCRERAP6
ABG6UNFF6GQwA62/6zwLF6xNOBEN6GQN6CEBCBFNz6NOONyGRIN6zwGN6BO6GQN6wUUBJwAyNF\6FyQNzHUNz6
FHEyQwEPNF\6BE6ENIRFRBAF-6
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05]u-q-6hq�ied�Xbq6�YYecceZ�jued6�dZ6udZuluZk�b6hqbuqr6

)136Yrh6"54-4/7,6

eA6ENDHNFG6OEBV6w6OwVRUL\6ft�F6VHFG6wCCEBIN6w6HGRURGL6wUUBJwAyN6GQwG6RF6QRPQNE6GQwA6GQN6
wCCURywxUN6wVBHAG6OBE6GQN6zJNUURAP6HARG6RO6w6QRPQNE6HGRURGL6wUUBJwAyN6RF6ANNzNz6wF6w6ENwFBAwxUN6
wyyBVVBzwGRBA6GB6VwTN6GQN6CEBPEwV6wyyNFFRxUN6GB6wAz6HFwxUN6xL6GQN6OwVRUL6JRGQ6w6zRFwxRURGL
)136Yrh676wAz60//\6ft6eyy6sX\6C-60 1,-6

bRTNJRFN\6ENFRzNAGF6JRGQ6zRFwxRURGRNF6VwL6ABG6xN6yQwEPNz6OBE6GQN6HFN6BO6yNEGwRA6ENFRzNAG]FHCCURNz6
wCCURwAyNF6RO6GQNEN RF6w6INERORNz6ANNz6OBE6FCNyRwU6NDHRCVNAG6xNywHFN6BO6GQN6zRFwxRURGL6)136Yrh676
wAz60//\6ft6eyy6sX\6C-60 1,-6

iNN6YQwCGNE61 OBE6CBURyRNF6ENPwEzRAP6GQN6ENDHNFG6wAz6wCCEBIwU6BO6ENwFBAwxUN6wyyBVVBzwGRBAF-6

rHEGQNE\6GQN6ft�6VwL6PEwAG6ENDHNFGF6OBE6ENURNO6OEBV6yQwEPNF6RA6NKyNFF6BO6GQN6HGRURGL6wUUBJwAyN BA6
ENwFBAwxUN6PEBHAzF\6FHyQ wF6FCNyRwU6ANNzF6BO6GQN6NUzNEUL\6RUU\6BE6ENFRzNAGF6JRGQ6zRFwxRURGRNF\6BE6
FCNyRwU6OwyGBEF6ABG6JRGQRA6yBAGEBU6BO6GQN6ENFRzNAG\6wF6GQN6ft�6zNNVF6wCCEBCERwGN-6jQN6OwVRUL6VHFG6
ENDHNFG6GQN6QRPQNE6wUUBJwAyN6wAz6CEBIRzN6GQN6ft�6JRGQ6RAOBEVwGRBA6wxBHG6GQN6wzzRGRBAwU6
wUUBJwAyN6ENDHRENz-6

ft�F6FQBHUz6zNINUBC6yERGNERw6OBE6PEwAGRAP6RAzRIRzHwU6ENURNO6wAz6GB6ABGROL6ENFRzNAGF6wxBHG6GQN6
wIwRUwxRURGL6BO6RAzRIRzHwU6ENURNO\6wAz6wUFB6GB6ABGROL6CwEGRyRCwAGF6wxBHG6GQN6wIwRUwxRURGL6BO6RAzRIRzHwU6
relief programs (sometimes referred to as “Medical Baseline discounts”) oOONENz6xL6GQN6UBywU6
HGRURGL6yBVCwAL6)kGRURGL6�UUBJwAyN6sX\6C-60"\6136Yrh6"64-4/7,-6
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f�hj6uu96qij�Xbuituds6rb�j6hqdji6

05]uu-�-6elqhluqm6

rUwG6ENAGF6wEN6zNFRPANz6GB6NAyBHEwPN6FNUO]FHOORyRNAyL6wAz6GB6wIBRz6yENwGRAP6zRFRAyNAGRINF6OBE6
yBAGRAHNz6ENFRzNAyL6xL6OwVRURNF6JQB6wEN6wGGNVCGRAP6GB6xNyBVN6NyBABVRywUUL6FNUO]FHOORyRNAG-6

rUwG6ENAGF6wEN6wUFB6HFNz6GB6CEBEwGN6wFFRFGwAyN6OBE6w6VRKNz6OwVRUL-6�6VRKNz6OwVRUL6RF6BAN6JQBFN6
VNVxNEF6RAyUHzN6GQBFN6JRGQ6yRGR©NAFQRC6BE6NURPRxUN6RVVRPEwGRBA6FGwGHF\6wAz6GQBFN6JRGQBHG6
yRGR©NAFQRC6BE6NURPRxUN6RVVRPEwGRBAF6FGwGHF6)136Yrh64-4/3,-6

jQRF6CwEG6zRFyHFFNF6QBJ6GQN ft�6NFGwxURFQNF6wAz6HCzwGNF6OUwG6ENAGF-6fBURyRNF6ENUwGNz6GB6GQN6HFN6BO6
OUwG6ENAGF\6OwVRUL6yQBRyN6BO6ENAG\6OUwG6ENAG6QwEzFQRCF\6wAz6CEBEwGRBA6BO6ENAG6OBE6w6VRKNz6OwVRUL6wEN6
zRFyHFFNz6RA6YQwCGNE66-6

05]uu-X-6rb�j hqdji6)136Yrh6"5/-142Wx?6wAz6dBGRyN6fut61/11]22,6

qFGwxURFQRAP6rUwG6hNAGF6

jQN61/046�CCEBCERwGRBAF6�yG6ENDHRENF6GQwG6OUwG6ENAGF6VHFG6xN6FNG6wG6AB6UNFF6GQwA67/6CNEyNAG6BO6GQN6
wCCURywxUN6OwRE6VwETNG6ENAG6=rch?-6�UGNEAwGRINUL\6GQN6ft�6VwL6FNG6OUwG6ENAGF6wG6AB6UNFF6GQwA67/6
CNEyNAG6BO6GQN6wCCURywxUN6FVwUU6wENw6rch=i�rch?6OBE6VNGEBCBURGwA6wENwF\6BE67/6CNEyNAG6BO6GQN6
wCCURywxUN6HAwzSHFGNz ENAGF6OBE6ABAVNGEBCBURGwA6wENwF-6

rBE6wENwF6JQNEN6tkZ6QwF6ABG6zNGNEVRANz6w6i�rch6BE6wA6HAwzSHFGNz6ENAG\6ft�F6VHFG6FNG6OUwG6ENAGF6
wG6AB6UNFF6GQwA67/6CNEyNAG6BO6GQN6rch6BE6wCCUL6OBE6wA6NKyNCGRBA6OUwG6ENAG-6

jQN61/046�CCEBCERwGRBAF6�yG6CNEVRGF6ft�F6GB6wCCUL6OBE6wA6NKyNCGRBA6OUwG6ENAG6GQwG6RF6UBJNE6GQwA6
NRGQNE67/6CNEyNAG6BO6GQN6rch6BE6i�rch_HAwzSHFGNz6ENAG6RO6GQN6ft�6ywA6zNVBAFGEwGN\6GQEBHPQ6GQN6
FHxVRFFRBA6BO6w6VwETNG6wAwULFRF\6GQwG6GQNFN6rchF6zB6ABG6ENOUNyG6GQN6VwETNG6IwUHN6BO6w6CwEGRyHUwE6

property or unit and HUD agrees with the PHA’s analysis. jQN6VwETNG6wAwULFRF6VHFG6xN6FHxVRGGNz6
HFRAP6OBEV6tkZ]5880, “Flat Rent Market Analysis Summary.”6

ft�F6VHFG6ENyNRIN6JERGGNA tkZ6wCCEBIwU6xNOBEN6RVCUNVNAGRAP6NKyNCGRBA6OUwG6ENAGF- ft�F6JRGQ6
w6CENIRBHFUL6wCCEBINz OUwG6ENAG6NKyNCGRBA6ENDHNFG6VwL6FHxVRG6w6JERGGNA6ENDHNFG6GB6NKGNAz6GQN6
wCCEBINz6OUwG6ENAGF6OBE6HC GB6GJB6wzzRGRBAwU6LNwEF\6CEBIRzNz6UBywU6VwETNG6yBAzRGRBAF6ENVwRA6
HAyQwAPNz-6ZNGwRUNz6RAOBEVwGRBA6BA6QBJ6GB6ENDHNFG6NKyNCGRBA6OUwG6ENAGF6ywA6xN6OBHAz6RA6dBGRyN6
fut61/11]22-6

ft�F6wEN6ABJ6ENDHRENz GB6wCCUL6w6HGRURGL6wUUBJwAyN6GB6OUwG6ENAGF6wF6ANyNFFwEL-6rUwG6ENAGF FNG6wG67/6
percent of the FMR must be reduced by the amount of the unit’s utility allowance, if any.6
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hNIRNJ6BO6rUwG6hNAGF6

dB6UwGNE6GQwA6"/6zwLF6wOGNE6GQN6NOONyGRIN6zwGN6BO6GQN6ANJ6wAAHwU6rchF_i�rchF_HAwzSHFGNz6ENAG\6
ft�F6VHFG6RVCUNVNAG6ANJ6OUwG6ENAGF6wF6ANyNFFwEL6xwFNz6yQwAPNF6GB6GQN6
rch_i�rch_HAwzSHFGNz6ENAG6BE6ENDHNFG6wA6NKyNCGRBA-6

uO6GQN6rch6OwUUF6OEBV6LNwE6GB6LNwE\ GQN6ft�6VwL\6xHG6RF6ABG6ENDHRENz6GB\6UBJNE6GQN6OUwG6ENAG6GB67/6
CNEyNAG6BO6GQN6yHEENAG6rch_i�rch_HAwzSHFGNz6ENAG-6

XY�Yt�6fBURyL6

uO6GQN6rch_i�rch_HAwzSHFGNz6ENAG6RF6UBJNE6GQwA6GQN6CENIRBHF6LNwE\6XY�Yt�6JRUU6
ENzHyN6OUwG6ENAGF6GB67/6CNEyNAG6BO6GQN6yHEENAG6rch_i�rch-6

�CCULRAP6rUwG6hNAGF6

XY�Yt�6fBURyL6

BCACHA will apply updated flat rents at each family’s next annual reexamination or flat
ENAG6HCzwGN6wOGNE6RVCUNVNAGwGRBA6BO6GQN6ANJ6OUwG6ENAGF-6

fBFGRAP6BO6rUwG6hNAGF6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CHxURyUL6CBFG6GQN6FyQNzHUN6BO6OUwG6ENAGF6RA6w6yBAFCRyHBHF6VwAANE6RA6GQN6
wCCURywxUN6XY�Yt�6BE6CEBSNyG6BOORyN-6

ZByHVNAGwGRBA6BO6rUwG6hNAGF6)136Yrh6"5/-142Wx?W4?,6

jQN6ft�6VHFG6VwRAGwRA6ENyBEzF6GQwG6zByHVNAG6GQN6VNGQBz6HFNz6GB6zNGNEVRAN6OUwG6ENAGF\6wAz6GQwG6
FQBJ6QBJ6OUwG6ENAGF6JNEN6zNGNEVRANz6xL6GQN6ft�6RA6wyyBEzwAyN6JRGQ6GQRF6VNGQBz-6
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f�hj6uuu96r�cubo6ZqXji6je6jtq6ft�6

05]uuu-�-6elqhluqm6

rwVRURNF6wEN6ENDHRENz6GB6ENRVxHEFN6GQN6ft�6RO6GQNL6JNEN6yQwEPNz6UNFF6ENAG6GQwA6ENDHRENz6xNywHFN6
GQN6OwVRUL6NRGQNE6HAzNEENCBEGNz6BE6OwRUNz6GB6ENCBEG6RAyBVN-6ft�F6wEN6ENDHRENz6GB6zNGNEVRAN6
ENGEBwyGRIN6ENAG6wVBHAGF6wF6OwE6xwyT6wF6GQN6ft�6QwF6zByHVNAGwGRBA6BO6OwVRUL6HAENCBEGNz6RAyBVN6
)dBGRyN6fut61/07]07,-6

This part describes the PHA’s policies for recovery of monies owed to the PHA by families.6

XY�Yt�6fBURyL6

mQNA6wA6wyGRBA6BE6RAwyGRBA6BO6w6ENFRzNAG6OwVRUL6ENFHUGF6RA6GQN6HAzNECwLVNAG6BO6ENAG6BE6
BGQNE6wVBHAGF\6XY�Yt�6QBUzF6GQN6OwVRUL6URwxUN6GB6ENGHEA6wAL6HAzNECwLVNAGF6GB6
XY�Yt�-66

XY�Yt�6JRUU6NAGNE6RAGB6ENCwLVNAG6wPENNVNAGF6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6
yBAGwRANz6RA6GQRF6CwEG6wF6w6VNwAF6GB6ENyBINE6BINECwLVNAGF-66

mQNA6w6OwVRUL6ENOHFNF6GB6ENCwL6VBARNF6BJNz6GB6XY�Yt�\6XY�Yt�6JRUU6HGRUR©N6BGQNE6
wIwRUwxUN6yBUUNyGRBA6wUGNEAwGRINF6RAyUHzRAP\6xHG6ABG6URVRGNz6GB\6GQN6OBUUBJRAP#6

6 YBUUNyGRBA6�PNAyRNF6

6 iVwUU6YUwRVF6YBHEG6

6 YRIRU6bwJ6iHRG6

6 iGwGN6uAyBVN6jwK6iNG]BOO6fEBPEwV6
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05]uuu-X-6hqf�ocqdj6febuYo6

rwVRUL6ZNxGF6GB6GQN6ft�6

XY�Yt�6fBURyL6

�AL6wVBHAG6BJNz6GB6XY�Yt�6xL6w6CHxURy6QBHFRAP6OwVRUL6VHFG6xN6ENCwRz-6uO6GQN6OwVRUL6
RF6HAwxUN6GB6ENCwL6GQN6zNxG6JRGQRA62/6zwLF\6XY�Yt�6JRUU6BOONE6GB6NAGNE6RAGB6w6ENCwLVNAG6
wPENNVNAG6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6xNUBJ-6

hNOHFwU6GB6qAGNE6RAGB6�A6�PENNVNAG6

uO6GQN6OwVRUL6ENOHFNF6GB6ENCwL6GQN6zNxG\6zBNF6ABG6NAGNE6RAGB6w6ENCwLVNAG6wPENNVNAG\6BE6xENwyQNF6w6
repayment agreement, the PHA will terminate the family’s tenancy.6

XY�Yt�6fBURyL6

mQNA6w6OwVRUL6ENOHFNF6GB6ENCwL6VBARNF6BJNz6GB6XY�Yt�\6RA6wzzRGRBA6GB6GNEVRAwGRBA6BO6
CEBPEwV6wFFRFGwAyN\6XY�Yt�6VwL6HGRUR©N6BGQNE6wIwRUwxUN6yBUUNyGRBA6wUGNEAwGRINF6
RAyUHzRAP\6xHG6ABG6URVRGNz6GB\6GQN6OBUUBJRAP#6

YBUUNyGRBA6wPNAyRNF6

iVwUU6yUwRVF6yBHEG6

YRIRU6UwJFHRG6

iGwGN6RAyBVN6GwK6FNG]BOO6CEBPEwV6

hNCwLVNAG6�PENNVNAG6)136Yrh6 "1-0/2,6

jQN6GNEV6ENCwLVNAG5wPENNVNAG6ENONEF6GB6w6OBEVwU6JERGGNA6zByHVNAG6FRPANz6xL6w6GNAwAG6BE6BJANE6
wAz6CEBIRzNz6GB6GQN6ft�6RA6JQRyQ6w6GNAwAG6BE6BJANE6wyTABJUNzPNF6w6zNxG6RA6w6FCNyRORy6wVBHAG6
wAz6wPENNF GB6ENCwL6GQN6wVBHAG6zHN6wG6FCNyRORy6GRVN6CNERBzF-6

sNANEwU hNCwLVNAG6�PENNVNAG6sHRzNURANF66

pBJA6fwLVNAG6hNDHRENVNAG6

ft�6fBURyL6

XNOBEN6NKNyHGRAP6w6ENCwLVNAG6wPENNVNAG6JRGQ6w6OwVRUL\6XY�Yt�6JRUU6PNANEwUUL6ENDHREN6
w6zBJA6CwLVNAG6BO60/6CNEyNAG6BO6GQN6GBGwU6wVBHAG6BJNz-6uO6GQN6OwVRUL6ywA6CEBIRzN6
NIRzNAyN6FwGRFOwyGBEL6GB6XY�Yt�6GQwG6w6zBJA6CwLVNAG6BO60/6CNEyNAG6JBHUz6RVCBFN6wA6
HAzHN6QwEzFQRC\6XY�Yt�6VwL\6RA6RGF6FBUN6zRFyENGRBA\6ENDHREN6w6UNFFNE6CNEyNAGwPN6BE6
JwRIN6GQN6ENDHRENVNAG-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 16-11

fwLVNAG6jQENFQBUzF6

dBGRyN6fut61/07]076ENyBVVNAzF6GQwG6GQN6GBGwU6wVBHAG6GQwG6w6OwVRUL6VHFG6CwL6NwyQ6VBAGQ—GQN6
family’s moAGQUL6FQwEN6BO6ENAG6CUHF6GQN6VBAGQUL6zNxG6ENCwLVNAG6wVBHAG—FQBHUz6ABG6NKyNNz63/6
percent of the family’s monthly adjusted income, which is considered “affordable.” Moreover,
dBGRyN6fut61/07]18 acknowledges that PHAs have the discretion to establish “threshoUzF6wAz6
policies” for repayment agreements with families [24 CFR 982.552(c)(1)(vii)].6

XY�Yt�6fBURyL6

uO6w6OwVRUL6RF6CwLRAP6UNFF6GQwA63/6CNEyNAG6BO6RGF6VBAGQUL6wzSHFGNz6RAyBVN6=c�u?6RA6ENAG\6
GQN6VRARVHV6VBAGQUL6CwLVNAG6wVBHAG6JRUU6xN6GQN6PENwGNE6BO6GQN6OBUUBJRAP6GJB6wVBHAGF#6

The difference between 40 percent of the family’s MAI and the TTP at the time the
wPENNVNAG6RF6NKNyHGNz6

:146

uO6w6OwVRUL6ywA6CEBIRzN6NIRzNAyN6FwGRFOwyGBEL6GB6XY�Yt�6GQwG6w6VBAGQUL6CwLVNAG6
wVBHAG6BO6:146JBHUz6RVCBFN6wA6HAzHN6QwEzFQRC\6XY�Yt�6VwL\6RA6RGF6FBUN6zRFyENGRBA\6
ENDHREN6w6UBJNE6VBAGQUL6CwLVNAG6wVBHAG-6

If the family’s income increases or decreases during the term of a repayment agreement,
NRGQNE6XY�Yt�6BE6GQN6OwVRUL6VwL6ENDHNFG6GQwG6GQN6VBAGQUL6CwLVNAG6wVBHAG6xN6wzSHFGNz6
wyyBEzRAPUL-6

qKNyHGRBA6BO6GQN6�PENNVNAG6

�UU ENCwLVNAG6wPENNVNAGF6VHFG6xN6RA6JERGRAP\6zwGNz\6wAz6FRPANz6xL6xBGQ6GQN6OwVRUL6wAz6GQN6ft�6
)dBGRyN6fut61/07]07,-6

XY�Yt�6fBURyL6

�AL6ENCwLVNAG6wPENNVNAG6xNGJNNA6XY�Yt�6wAz6w6OwVRUL6VHFG6xN6FRPANz6wAz6zwGNz6xL6
XY�Yt�6wAz6xL6GQN6QNwz6BO6QBHFNQBUz6wAz6FCBHFN_yBQNwz6=RO6wCCURywxUN?-6

pHN6pwGNF5

XY�Yt�6fBURyL6

�UU6CwLVNAGF6wEN6zHN6xL6GQN6yUBFN6BO6xHFRANFF6BA6GQN604GQ6zwL6BO6GQN6VBAGQ-6uO6GQN604GQ6
zBNF6ABG6OwUU6BA6w6xHFRANFF6zwL\6GQN6zHN6zwGN6RF6GQN6yUBFN6BO6xHFRANFF6BA6GQN6OREFG6xHFRANFF6
zwL6wOGNE6GQN604GQ-6
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bwGN6BE6cRFFNz6fwLVNAGF6

XY�Yt�6fBURyL6

uO6w6CwLVNAG6RF6ABG6ENyNRINz6xL6GQN6NAz6BO6GQN6xHFRANFF6zwL6BA6GQN6zwGN6zHN\6wAz6CERBE6
wCCEBIwU6OBE6GQN6VRFFNz6CwLVNAG6QwF6ABG6xNNA6PRINA6xL6XY�Yt�\6XY�Yt�6JRUU6FNAz6
GQN6OwVRUL6w6zNURADHNAyL6ABGRyN6PRIRAP6GQN6OwVRUL60/6xHFRANFF6zwLF6GB6VwTN6GQN6UwGN6
CwLVNAG-6uO6GQN6CwLVNAG6RF6ABG6ENyNRINz6xL6GQN6zHN6zwGN6BO6GQN6zNURADHNAyL6ABGRyN\6RG6JRUU6
xN6yBAFRzNENz6w6xENwyQ6BO6GQN6wPENNVNAG6wAz6XY�Yt�6JRUU6GNEVRAwGN6GNAwAyL6RA6
wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE602-6

uO6w6OwVRUL6ENyNRINF6GQENN6zNURADHNAyL6ABGRyNF6OBE6HANKyHFNz6UwGN6CwLVNAGF6RA6w601]VBAGQ6
CNERBz\6GQN6ENCwLVNAG6wPENNVNAG6JRUU6xN6yBAFRzNENz6RA6zNOwHUG\6wAz6XY�Yt�6JRUU6
GNEVRAwGN6GNAwAyL6RA6wyyBEzwAyN6JRGQ6GQN6CBURyRNF6RA6YQwCGNE602-6

dB6eOONE6BO6hNCwLVNAG6�PENNVNAG6

XY�Yt�6fBURyL6

XY�Yt�6PNANEwUUL6JRUU6ABG6NAGNE6RAGB6w6ENCwLVNAG6wPENNVNAG6JRGQ6w6OwVRUL6RO6GQNEN6RF6
wUENwzL6w6ENCwLVNAG6wPENNVNAG6RA6CUwyN6JRGQ6GQN6OwVRUL\6BE6RO6GQN6wVBHAG6BJNz6xL6GQN6
OwVRUL6NKyNNzF6GQN6ONzNEwU6BE6FGwGN6GQENFQBUz6OBE6yERVRAwU6CEBFNyHGRBA-6

hNCwLVNAG6�PENNVNAG6jNEVF6

�UU ENCwLVNAG6wPENNVNAGF6VHFG6xN6RA6JERGRAP\6zwGNz\6FRPANz6xL6xBGQ6GQN6OwVRUL6wAz6GQN6ft�\6
RAyUHzN6GQN6GBGwU6ENGEBwyGRIN ENAG6wVBHAG6BJNz\6wVBHAG6BO6UHVC6FHV6CwLVNAG6VwzN6wG6GRVN6BO6
NKNyHGRBA\6RO6wCCURywxUN\6wAz6GQN6VBAGQUL6ENCwLVNAG6wVBHAG-6dBGRyN6fut61/07]076ENDHRENF6
yNEGwRA6CEBIRFRBAF6GB xN6RAyUHzNz6RA6wAL6ENCwLVNAG6wPENNVNAG6RAIBUIRAP6wVBHAGF6BJNz6xL6w6
OwVRUL6xNywHFN6RG6HAzNEENCBEGNz6BE6OwRUNz6GB6ENCBEG6RAyBVN#6

•- �6ENONENAyN6GB6GQN6RGNVF6RA6GQN6CHxURy6QBHFRAP6Uease that state the family’s obligation to
CEBIRzN6GEHN6wAz6yBVCUNGN6RAOBEVwGRBA6wG6NINEL6ENNKwVRAwGRBA6wAz6GQN6PEBHAzF6BA6JQRyQ6GQN6
PHA may terminate assistance because of a family’s action or failure to act6

•- �6FGwGNVNAG6yUwEROLRAP6GQwG6NwyQ6VBAGQ6GQN6OwVRUL6ABG6BAUL6VHFG6CwL6GB6GQN6ft�6GQN6VBAGQUL6
CwLVNAG6wVBHAG6FCNyRORNz6RA6GQN6wPENNVNAG6xHG6VHFG6wUFB6CwL6GB6GQN6ft�6GQN6VBAGQUL6
GNAwAG6ENAG6

•- A statement that the terms of the repayment agreement may be renegotiated if the family’s
RAyBVN6zNyENwFNF6BE6RAyENwFNF6

•- �6FGwGNVNAG6GQwG6UwGN6BE6VRFFNz6CwLVNAGF6yBAFGRGHGN6zNOwHUG6BO6GQN6ENCwLVNAG6wPENNVNAG6wAz6
VwL6ENFHUG6RA6GNEVRAwGRBA6BO6GNAwAyL6
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f�hj6ul96fkXbuY6tekiuds6�iiqiicqdj6ioijqc6Wft�i?6

05]ul-�-6elqhluqm6

jQN6CHECBFN6BO6GQN6fHxURy6tBHFRAP6�FFNFFVNAG6iLFGNV6=ft�i?6RF6GB6RVCEBIN6GQN6zNURINEL6BO6
FNEIRyNF6RA6CHxURy6QBHFRAP6wAz6NAQwAyN6GEHFG6RA6GQN6CHxURy6QBHFRAP6FLFGNV6wVBAP6ft�F\6CHxURy6
QBHFRAP6ENFRzNAGF\6tkZ6wAz6GQN6PNANEwU6CHxURy6xL6CEBIRzRAP6w6VwAwPNVNAG6GBBU6OBE6NOONyGRINUL
wAz6OwREUL6VNwFHERAP6GQN6CNEOBEVwAyN6BO6w6CHxURy6QBHFRAP6wPNAyL6RA6NFFNAGRwU6QBHFRAP6BCNEwGRBAF-666

05]ul-X-6ft�i6udZuY�jehi6)136Yrh6"/16iHxCwEGF6�[6X[6Y[6Z[6wAz6q,6

jQN6GwxUN6xNUBJ6URFGF6NwyQ6BO6GQN6ft�i6RAzRywGBEF\6GQN6CBRAGF6CBFFRxUN6HAzNE6NwyQ6RAzRywGBE\6wAz6w6
xERNO6zNFyERCGRBA6BO6NwyQ6RAzRywGBE-6A PHA’s performance is based on a combination of all four
RAzRywGBEF-6

Indicator 1: Physical condition of the PHA’s projects6
cwKRVHV6iyBEN963/66

•- jQN6BxSNyGRIN6BO6GQRF6RAzRywGBE6RF6GB6zNGNEVRAN6GQN6UNINU6GB6JQRyQ6w6ft�6RF6VwRAGwRARAP6RGF6
CHxURy6QBHFRAP6RA6wyyBEzwAyN6JRGQ6GQN6FGwAzwEz6BO6zNyNAG\6FwON\6FwARGwEL\6wAz6RA6PBBz6
ENCwRE-6

•- To determine the physical condition of a PHA’s projects, inspections are performed of
GQN6OBUUBJRAP6ORIN6VwSBE6wENwF6BO6NwyQ6CHxURy6QBHFRAP6CEBSNyG#6FRGN\6xHRUzRAP6NKGNERBE\6
xHRUzRAP6FLFGNVF\6zJNUURAP6HARGF\6wAz6yBVVBA6wENwF-6jQN6RAFCNyGRBAF6wEN6CNEOBEVNz6xL6
wA6RAzNCNAzNAG6RAFCNyGBE6wEEwAPNz6xL6tkZ\6wAz6RAyUHzN6w6FGwGRFGRywUUL6IwURz6FwVCUN6BO6GQN6
units in each project in the PHA’s public housing portfolio.6

uAzRywGBE 196rRAwAyRwU6condition of the PHA’s projects6
cwKRVHV6iyBEN96146

•- The objective of this indicator is to measure the financial condition of the PHA’s public
QBHFRAP6CEBSNyGF6OBE6GQN6CHECBFN6BO6NIwUHwGRAP6JQNGQNE6GQN6ft�6QwF6FHOORyRNAG6ORAwAyRwU6
ENFBHEyNF6wAz6RF6ywCwxUN6BO6VwAwPRAP6GQBFN6ORAwAyRwU6ENFBHEyNF6NOONyGRINUL6GB6FHCCBEG6GQN6
CEBIRFRBA6BO6QBHFRAP6GQwG6RF6zNyNAG\6FwON\6FwARGwEL\6wAz6RA6PBBz6ENCwRE-6

•- A PHA’s financial condition is determined by measuring each public housing project’s
CNEOBEVwAyN6RA6NwyQ6BO6GQN6OBUUBJRAP6FHxRAzRywGBEF#6DHRyT6EwGRB\6VBAGQF6NKCNAzwxUN6ANG6
wFFNGF6EwGRB\6wAz6zNxG6FNEIRyN6yBINEwPN6EwGRB-6
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Indicator 3: Management operations of the PHA’s projects6
cwKRVHV6iyBEN96146

•- jQN6BxSNyGRIN6BO6GQRF6RAzRywGBE6RF6GB6VNwFHEN6yNEGwRA6TNL6VwAwPNVNAG6BCNEwGRBAF6wAz6
responsibilities of a PHA’s projects for the purpose of assessing the PHA’s management
BCNEwGRBAF6ywCwxRURGRNF-6

•- Each project’s management operations are assessed based on the following sub]
RAzRywGBEF#6ByyHCwAyL\6GNAwAG6wyyBHAGF6ENyNRIwxUN\6wAz6wyyBHAGF6CwLwxUN-6

•- �A6BA]FRGN6VwAwPNVNAG6ENIRNJ6VwL6xN6yBAzHyGNz6wF6w6zRwPABFGRy6wAz6ONNzxwyT6GBBU6OBE6
CEBxUNV6CNEOBEVwAyN6wENwF\6wAz6OBE6yBVCURwAyN-6cwAwPNVNAG6ENIRNJF6wEN6ABG6FyBENz-6

uAzRywGBE 396YwCRGwU6rHAz6

cwKRVHV6iyBEN960/6

•- jQN6BxSNyGRIN6BO6GQRF6RAzRywGBE6RF6GB6VNwFHEN6QBJ6UBAP6RG6GwTNF6GQN6ft�6GB6BxURPwGN6ywCRGwU6
OHAzF6wAz6GB6ByyHCL6HARGF-6

•- The PHA’s score for this indicator is measured at the PHA level and is based on the
OBUUBJRAP6FHxRAzRywGBEF#6GRVNURANFF6BO6OHAz6BxURPwGRBA6wAz6ByyHCwAyL6EwGN-6
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05]ul-Y-6ft�i6iYehuds6)136Yrh6"/16iHxCwEG6r,6

HUD’s Real Estate Assessment Center (REAC) issues overall PHAS scores, which are based on
the scores of the four PHAS indicators, and the subindicators under each indicator. The PHA’s
RAzRywGBE6FyBENF6wEN xwFNz6BA6w6JNRPQted average of the PHA’s public housing projects’ scores.
ft�i FyBENF6GEwAFUwGN6RAGB6w6zNFRPAwGRBA6OBE6NwyQ6ft�6wF6QRPQ6CNEOBEVRAP\6FGwAzwEz\6
FHxFGwAzwEz\6BE6GEBHxUNz-66

�6QRPQ6CNEOBEVNE6RF6w6ft�6GQwG6wyQRNINF6wA6BINEwUU6ft�i6FyBEN6BO6"/6BE6PENwGNE\6wAz6wyQRNINF6w6
FyBEN6BO6wG6UNwFG66/6CNEyNAG6BO6GQN CBRAGF6wIwRUwxUN6HAzNE6GQN6CQLFRywU\6ORAwAyRwU\6wAz6VwAwPNVNAG6
RAzRywGBEF6wAz6wG6UNwFG64/6CNEyNAG6BO6GQN6CBRAGF6wIwRUwxUN6HAzNE6GQN6ywCRGwU6OHAz6RAzRywGBE-6

�6FGwAzwEz6CNEOBEVNE6RF w6ft�6GQwG6QwF6wA6BINEwUU6ft�i6FyBEN6xNGJNNA66/6wAz67"\6wAz6wyQRNINF6
w6FyBEN6BO6wG6UNwFG66/6CNEyNAG6BO6GQN6CBRAGF6wIwRUwxUN6HAzNE6GQN6CQLFRywU\6ORAwAyRwU\6wAz6
VwAwPNVNAG6RAzRywGBEF6wAz6wG6UNwFG64/6CNEyNAG6BO6GQN6CBRAGF6wIwRUwxUN6HAzNE6GQN6ywCRGwU6OHAz6
RAzRywGBE-6

�6FHxFGwAzwEz6CNEOBEVNE6RF6w6ft�6GQwG6QwF6wA6BINEwUU6ft�i6FyBEN6BO6wG6UNwFG66/6CNEyNAG6wAz6
wyQRNINF6w6FyBEN6BO6UNFF6GQwA66/6CNEyNAG6HAzNE6BAN6BE6VBEN6BO6GQN6CQLFRywU\6ORAwAyRwU\6BE6
VwAwPNVNAG6RAzRywGBEF-6

�6GEBHxUNz6CNEOBEVNE6RF6w ft�6GQwG6wyQRNINF6wA6BINEwUU6ft�i6FyBEN6BO6UNFF6GQwA66/\6BE6wyQRNINF6
UNFF6GQwA64/6CNEyNAG6BO6GQN6GBGwU6CBRAGF6wIwRUwxUN6HAzNE6GQN6ywCRGwU6OHAz6RAzRywGBE-6

jQNFN6zNFRPAwGRBAF6ywA6wOONyG6w6ft�6RA6FNINEwU6JwLF#6

•- tRPQ]CNEOBEVRAP6ft�F6wEN6NURPRxUN6OBE6RAyNAGRINF6RAyUHzRAP6ENURNO6OEBV6FCNyRORy6tkZ6
ENDHRENVNAGF6wAz6xBAHF6CBRAGF6RA6OHAzRAP6yBVCNGRGRBAF6)136Yrh6"/1- 0,-6

•- ft�F6GQwG6wEN6FGwAzwEz6CNEOBEVNEF6VwL6xN6ENDHRENz6GB6FHxVRG6wAz6BCNEwGN6HAzNE6w6
corrective action plan to eliminate deficiencies in the PHA’s performance [24 CFR
"/1- 2=w?=0?,-6

•- ft�F6GQwG6wEN6FHxFGwAzwEz6CNEOBEVNEF6JRUU6xN6ENDHRENz6GB6FHxVRG6wAz6BCNEwGN6HAzNE6w6
corrective action plan to eliminate deficiencies in the PHA’s performance [24 CFR
"/1- 2=w?=1?,-6

•- PHAs with an overall rating of “troubled” are subject to additional HUD oversight, and
wEN66ENDHRENz6GB6NAGNE6RAGB6w6VNVBEwAzHV6BO6wPENNVNAG6=ce�?6JRGQ6tkZ6GB6RVCEBIN6
ft�6CNEOBEVwAyN6)136Yrh6"/1- 4,-6

•- ft�F6GQwG6OwRU6GB6NKNyHGN6BE6VNNG6ce�6ENDHRENVNAGF6VwL6xN6ENONEENz6GB6GQN6�FFRFGwAG6
iNyENGwEL6GB6zNGNEVRAN6ENVNzRwU6wyGRBAF\6RAyUHzRAP\6xHG6ABG6URVRGNz6GB\6ENVNzRNF6wIwRUwxUN6
OBE6FHxFGwAGRwU6zNOwHUG6)136Yrh6"/1- 4=P?6wAz6136Yrh6fwEG6"/ ,-6

ft�F6VHFG6CBFG6w6ABGRyN6BO6RGF6ORAwU6ft�i6FyBEN6wAz6FGwGHF6RA6wCCEBCERwGN6yBAFCRyHBHF6wAz6
wyyNFFRxUN6UBywGRBAF6RA6RGF6BOORyNF6JRGQRA6GJB6JNNTF6BO6ENyNRCG6BO6RGF6ORAwU6FyBEN6wAz6zNFRPAwGRBA6
)136Yrh6"/1-63=x?=1?,-66
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f�hj6l96hqYehZ6aqqfuds6

05]l-�-6elqhluqm6

jQN6ft�6VHFG VwRAGwRA6yBVCUNGN6wAz6wyyHEwGN6wyyBHAGF6wAz6BGQNE6ENyBEzF6OBE6GQN6CEBPEwV6RA6
wyyBEzwAyN6JRGQ6tkZ6ENDHRENVNAGF\6RA6w6VwAANE6GQwG6CNEVRGF6w6FCNNzL6wAz6NOONyGRIN6wHzRG-6�UU6
FHyQ6ENyBEzF6VHFG6xN6VwzN6wIwRUwxUN GB6tkZ6BE6GQN6YBVCGEBUUNE6sNANEwU6BO6GQN6kARGNz6iGwGNF6
HCBA6ENDHNFG-6

uA6wzzRGRBA\6GQN6ft�6VHFG6NAFHEN6GQwG6wUU6wCCURywAG6wAz6CwEGRyRCwAG6ORUNF6wEN6VwRAGwRANz6RA6w6JwL6
that protects an individual’s privacy rights\6wAz6GQwG6yBVCUL6JRGQ6l�m�6yBAORzNAGRwURGL6
ENDHRENVNAGF-6

05]l-X-6hqYehZ6hqjqdjued66

jQN6ft�6VHFG TNNC6GQN6UwFG6GQENN6LNwEF6BO6GQN6rBEV6tkZ]4//476wAz6FHCCBEGRAP6zByHVNAGwGRBA6
zHERAP6GQN6GNEV BO6NwyQ6wFFRFGNz6UNwFN\6wAz6OBE6w6CNERBz6BO6wG6UNwFG6GQENN6LNwEF6OEBV6GQN6NAz6BO6
CwEGRyRCwGRBA6=qef?6zwGN6)136Yrh6"/7-0/0,-6

jQN6ft�6VHFG VwRAGwRA6qAGNECERFN6uAyBVN6lNERORywGRBA6=qul?6FLFGNV6uAyBVN6hNCBEGF6RA6GQN6
GNAwAG ORUN6OBE6GQN6zHEwGRBA6BO6GQN6GNAwAyL6xHG6OBE6w6CNERBz6ABG6GB6NKyNNz6GQENN6LNwEF6OEBV6GQN6qef6
zwGN6)dBGRyN6fut61/07]07,-6

dBGRyN6fut61/03]1/6ENDHRENF6GQN6ft�6GB6TNNC6ENyBEzF6BO6wUU6yBVCUwRAGF\6RAINFGRPwGRBAF\6ABGRyNF\6
wAz6yBEENyGRIN wyGRBAF6ENUwGNz6GB6IRBUwGRBAF6BO6GQN6rwRE6tBHFRAP6�yG6BE6GQN6NDHwU6wyyNFF6ORAwU6EHUN-6

jQN6ft�6VHFG TNNC6yBAORzNAGRwU6ENyBEzF6BO all emergency transfer requested under the PHA’s
qVNEPNAyL6jEwAFONE6fUwA\6wAz6GQN6BHGyBVNF6BO6FHyQ6ENDHNFGF\6wAz6ENGwRA6GQN6ENyBEzF6OBE6w6CNERBz6
BO6GQENN6LNwEF\6BE6OBE6w6CNERBz6BO6GRVN6wF6FCNyRORy6RA6CEBPEwV6ENPHUwGRBAF6)136Yrh64-1//1=N?=01?,-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6TNNC6GQN6UwFG6GQENN6LNwEF6BO6GQN6rBEV6tkZ]4//476wAz6FHCCBEGRAP6
zByHVNAGwGRBA\6wAz6OBE6wG6UNwFG6GQENN6LNwEF6wOGNE6NAz6BO6CwEGRyRCwGRBA6wUU6zByHVNAGF6ENUwGNz6
to a family’s eligibility, tenancy, and termination.6

XY�Yt�6JRUU6TNNC6qAGNECERFN6uAyBVN6lNERORywGRBA6=qul?6FLFGNV6uAyBVN6hNCBEGF6RA6GQN6
GNAwAG6ORUN6OBE6GQN6zHEwGRBA6BO6GQN6GNAwAyL6wAz6OBE6GQENN6LNwEF6OEBV6GQN6NAz6BO6CwEGRyRCwGRBA6
zwGN-6

uA6wzzRGRBA\6XY�Yt�6JRUU6TNNC6GQN6OBUUBJRAP6ENyBEzF6OBE6wG6UNwFG6GQENN6LNwEF#6

�A6wCCURywGRBA6OEBV6NwyQ6RANURPRxUN6OwVRUL6wAz6ABGRyN6GQwG6GQN6wCCURywAG6RF6
ABG6NURPRxUN6

bNwz]xwFNz6CwRAG6ENyBEzF6wF6ENDHRENz6xL6136Yrh624\6iHxCwEG6X6

ZByHVNAGwGRBA6FHCCBEGRAP6GQN6NFGwxURFQVNAG6BO6OUwG6ENAGF66

ZByHVNAGwGRBA6FHCCBEGRAP6GQN6NFGwxURFQVNAG6BO6HGRURGL6wUUBJwAyNF6wAz6FHEyQwEPNF6

ZByHVNAGwGRBA6ENUwGNz6GB6ft�i6

�yyBHAGF6wAz6BGQNE6ENyBEzF6FHCCBEGRAP6ft�6xHzPNG6wAz6ORAwAyRwU6FGwGNVNAGF6OBE6
GQN6CEBPEwV6
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YBVCUwRAGF\6RAINFGRPwGRBAF\6ABGRyNF\6wAz6yBEENyGRIN6wyGRBAF6ENUwGNz6GB6IRBUwGRBAF6BO6
GQN6rwRE6tBHFRAP6�yG\6GQN6NDHwU6wyyNFF6ORAwU6EHUN\6BE6l�m�6

YBAORzNAGRwU6ENyBEzF6BO6wUU6NVNEPNAyL6GEwAFONEF6ENUwGNz6GB6l�m�6ENDHNFGNz6HAzNE6
the BCACHA’s Emergency Transfer Plan and the outcomes of such requests6

eGQNE6ENyBEzF6wF6zNGNEVRANz6xL6XY�Yt�6BE6wF6ENDHRENz6xL6tkZ6

uO6w6QNwERAP6GB6NFGwxURFQ6w6OwVRly’s citizenship status is held, longer retention requirements
wCCUL6OBE6FBVN6GLCNF6BO6zByHVNAGF-6rBE6FCNyRORy6ENDHRENVNAGF\6FNN6iNyGRBA603]uu-�-6

05]l-Y-6hqYehZi6c�d�sqcqdj6

ft�F6VHFG6VwRAGwRA6wCCURywAG6wAz6CwEGRyRCwAG6ORUNF6wAz6RAOBEVwGRBA6RA6wyyBEzwAyN6JRGQ6GQN6
ENPHUwGBEL6ENDHRENVNAGF6zNFyERxNz6xNUBJ-6

XY�Yt�6fBURyL6

�UU6wCCURywAG6wAz6CwEGRyRCwAG6RAOBEVwGRBA6JRUU6xN6TNCG6RA6w6FNyHEN6UBywGRBA6wAz6wyyNFF6JRUU6
xN6URVRGNz6GB6wHGQBER©Nz6XY�Yt�6FGwOO-6

XY�Yt�6FGwOO6JRUU6ABG6zRFyHFF6CNEFBAwU6OwVRUL6RAOBEVwGRBA6HAUNFF6GQNEN6RF6w6xHFRANFF6
ENwFBA6GB6zB6FB-6uAwCCEBCERwGN6zRFyHFFRBA6BO6OwVRUL6RAOBEVwGRBA6BE6RVCEBCNE6zRFyUBFHEN6BO6
OwVRUL6RAOBEVwGRBA6xL6FGwOO6JRUU6ENFHUG6RA6zRFyRCURAwEL6wyGRBA-6

fERIwyL6�yG6hNDHRENVNAGF6)136Yrh64-1016wAz6rBEV]"775,6

jQN6yBUUNyGRBA\6VwRAGNAwAyN\6HFN\6wAz6zRFFNVRAwGRBA6BO6FByRwU6FNyHERGL6AHVxNEF6=iid?\6NVCUBLNE6
RzNAGRORywGRBA6AHVxNEF6=qud?\6wAL6RAOBEVwGRBA6zNERINz6OEBV6GQNFN6AHVxNEF\6wAz6RAyBVN6
RAOBEVwGRBA BO6wCCURywAGF6wAz CwEGRyRCwAGF6VHFG6xN6yBAzHyGNz\6GB6GQN6NKGNAG6wCCURywxUN\6RA6
yBVCURwAyN6JRGQ6GQN6fERIwyL6�yG6BO60" 3\6wAz6wUU6BGQNE6CEBIRFRBAF6BO6rNzNEwU\6iGwGN\6wAz6UBywU6
UwJ-6

�CCURywAGF6wAz6CwEGRyRCwAGF\6RAyUHzRAP6wUU6wzHUGF6RA6GQN6QBHFNQBUz\6wEN6ENDHRENz6GB6FRPA6w6yBAFNAG6
OBEV\6tkZ]"776\6�HGQBER©wGRBA6OBE6hNUNwFN6BO6uAOBEVwGRBA-6jQRF6OBEV6RAyBECBEwGNF6GQN6rNzNEwU6
fERIwyL6�yG6iGwGNVNAG6wAz6zNFyERxNF6QBJ6GQN6RAOBEVwGRBA6yBUUNyGNz6HFRAP6GQN6OBEV6VwL6xN6HFNz\6
wAz6HAzNE6JQwG6yBAzRGRBAF6tkZ6BE6GQN6ft�6VwL ENUNwFN6GQN6RAOBEVwGRBA6yBUUNyGNz-6

kCOEBAG6uAyBVN6lNERORywGRBA6Wkul?6hNyBEzF6

ft�F6GQwG6wyyNFs UIV data through HUD’s Enterprise Income Verification (EIV) system are
ENDHRENz6GB6wzBCG6wAz6OBUUBJ6FCNyRORy6FNyHERGL6CEByNzHENF6GB6NAFHEN6GQwG6wUU6qul6zwGw6RF6CEBGNyGNz6
RA6wyyBEzwAyN6JRGQ6ONzNEwU6UwJF\6ENPwEzUNFF6BO6GQN6VNzRw6BA6JQRyQ6GQN6zwGw6RF6ENyBEzNz6=N-P-6
NUNyGEBARy\6CwCNE?-6jQNFN6ENDHRENVNAGF6wEN6yBAGwRANz6RA6GQN6tkZ]RFFHNz6zByHVNAG\6qAGNECERFN5
uAyBVN5lNERORywGRBA5Wqul(5iLFGNV[5iNyHERGL5fEByNzHENF5OBE5kCOEBAG5uAyBVN5lNERORywGRBA5Wkul(5

pwGw-6

XY�Yt�6fBURyL6

Prior to utilizing HUD’s EIV system, BCACHA6JRUU6wzBCG6wAz6RVCUNVNAG6qul6FNyHERGL6
CEByNzHENF6ENDHRENz6xL6tkZ-66
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YERVRAwU6hNyBEzF6

jQN6ft�6VwL6BAUL6zRFyUBFN6GQN6yERVRAwU6yBAIRyGRBA6ENyBEzF6JQRyQ6GQN6ft�6ENyNRINF6OEBV6w6UwJ6
NAOBEyNVNAG6wPNAyL6GB6BOORyNEF6BE6NVCUBLNNF6BO6GQN6ft�\6BE6GB6wHGQBER©Nz6ENCENFNAGwGRINF6BO6GQN6
ft�6JQB6QwIN6w6SBx]ENUwGNz6ANNz6GB6QwIN6wyyNFF6GB6GQN6RAOBEVwGRBA6)136Yrh64-"/2=N?,-6

jQN6ft�6VHFG NFGwxURFQ6wAz6RVCUNVNAG6w6FLFGNV6BO6ENyBEzF6VwAwPNVNAG6GQwG6NAFHENF6GQwG6wAL6
yERVRAwU6ENyBEz6ENyNRINz6xL6GQN6ft�6OEBV6w6UwJ6NAOBEyNVNAG6wPNAyL6RF6VwRAGwRANz6
yBAORzNAGRwUUL\ ABG6VRFHFNz6BE6RVCEBCNEUL6zRFFNVRAwGNz\6wAz6zNFGEBLNz\6BAyN6GQN6CHECBFN6OBE6
JQRyQ6GQN6ENyBEz6JwF6ENDHNFGNz QwF6xNNA6wyyBVCURFQNz\6RAyUHzRAP6NKCREwGRBA6BO6GQN6CNERBz6OBE6
ORURAP6w6yQwUUNAPN6GB6GQN6ft�6wyGRBA6JRGQBHG6RAFGRGHGRBA6BO6w6yQwUUNAPN6BE6ORAwU6zRFCBFRGRBA6BO6wAL6
FHyQ6URGRPwGRBA6)136Yrh64-"/2=P?,-6

jQN6ft�6VHFG NFGwxURFQ6wAz6RVCUNVNAG6w6FLFGNV6BO6ENyBEzF6VwAwPNVNAG6GQwG6NAFHENF6GQwG6wAL6
FNK6BOONAzNE6ENPRFGEwGRBA6RAOBEVwGRBA6ENyNRINz6xL6GQN6ft�6OEBV6w6iGwGN6BE6UBywU6wPNAyL6RF6
VwRAGwRANz6yBAORzNAGRwUUL\6ABG6VRFHFNz6BE6RVCEBCNEUL6zRFFNVRAwGNz\6wAz6zNFGEBLNz\6BAyN6GQN6
CHECBFN6OBE6JQRyQ6GQN6ENyBEz6JwF6ENDHNFGNz6QwF6xNNA6wyyBVCURFQNz\6RAyUHzRAP6NKCREwGRBA6BO6GQN6
CNERBz6OBE6ORURAP6w6yQwUUNAPN6GB6GQN6ft�6wyGRBA6JRGQBHG6RAFGRGHGRBA6BO6w6yQwUUNAPN6BE6ORAwU6
zRFCBFRGRBA6BO6wAL6FHyQ6URGRPwGRBA-6tBJNINE\ w6ENyBEz6BO6GQN6FyENNARAP\6RAyUHzRAP6GQN6GLCN6BO6
FyENNARAP6wAz6GQN6zwGN6CNEOBEVNz6VHFG6xN6ENGwRANz6)dBGRyN6fut61/01]17,-6jQRF6ENDHRENVNAG6zBNF6
ABG wCCUL6GB6RAOBEVwGRBA6GQwG6RF6CHxURy6RAOBEVwGRBA\6BE6RF6BxGwRANz6xL6w6ft�6BGQNE6GQwA6HAzNE6136
Yrh64-"/4-6

cNzRywU_ZRFwxRURGL6hNyBEzF6

PHAs are not permitted to inquire about the nature or extent of a person’s disability. The PHA
may not inquire about a person’s diagnosis or details of treatment fBE6w6zRFwxRURGL6BE6VNzRywU6
yBAzRGRBA-6uO6GQN6ft�6ENyNRINF6w6INERORywGRBA6zByHVNAG6GQwG6CEBIRzNF6FHyQ6RAOBEVwGRBA\6GQN6ft�6
FQBHUz6ABG6CUwyN6GQRF6RAOBEVwGRBA6RA6GQN GNAwAG6ORUN-6jQN6ft�6FQBHUz6zNFGEBL6GQN6zByHVNAG-66

ZBVNFGRy6lRBUNAyN[6ZwGRAP6lRBUNAyN[6iNKHwU6�FFwHUG[6iGwUTRAP[6BE6tHVwA6jEwOORyTRAP6

hNyBEzF6

rBE6ENDHRENVNAGF6wAz6ft�6CBURyRNF6ENUwGNz6GB6VwAwPNVNAG6BO6zByHVNAGwGRBA6BxGwRANz6OEBV6
IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6FNN6
FNyGRBA606]luu-q-6
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f�hj6lu96hqfehjuds6hqgkuhqcqdji6reh6YtubZhqd6mujt6

qbql�jqZ6XbeeZ6bq�Z6bqlqb6

05]lu-�-6hqfehjuds6hqgkuhqcqdji6)136Yrh624-002/WN?:6dBGRyN6fut61/0 ]02,6

jQN6ft�6QwF6yNEGwRA6ENFCBAFRxRURGRNF6ENUwGRIN6GB6yQRUzENA6JRGQ6NUNIwGNz6xUBBz6UNwz6UNINUF6GQwG6wEN6
URIRAP6RA6CHxURy6QBHFRAP-6

jQN6ft�6VHFG ENCBEG6GQN6AwVN6wAz6wzzENFF6BO6w6yQRUz6RzNAGRORNz6wF6QwIRAP6wA6NUNIwGNz6xUBBz6UNwz6
UNINU6=qXbb?6GB6GQN6CHxURy QNwUGQ6zNCwEGVNAG6JRGQRA6ORIN6xHFRANFF6zwLF6BO6xNRAP6FB6ABGRORNz6xL6
wAL6BGQNE6VNzRywU6QNwUGQ6ywEN6CEBONFFRBAwU-6jQN6ft�6VHFG6wUFB6ENCBEG6NwyQ6TABJA6ywFN6BO6w6yQRUz6
JRGQ6wA66qXbb6GB6GQN6tkZ6ORNUz6BOORyN-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CEBIRzN6GQN6CHxURy6QNwUGQ6zNCwEGVNAG6JERGGNA6ABGRyN6BO6GQN6AwVN6wAz6
wzzENFF6BO6wAL6yQRUz6RzNAGRORNz6wF6QwIRAP6wA6NUNIwGNz6xUBBz6UNwz6UNINU-6

jQN6ft�6JRUU6CEBIRzN6JERGGNA6ABGRyN6BO6NwyQ6TABJA6ywFN6BO6w6yQRUz6JRGQ6wA6qXbb6GB6GQN6
HUD field office, and to HUD’s Office of Lead Hazard Control (OLHCHH), within five
xHFRANFF6zwLF6BO6ENyNRIRAP6GQN6RAOBEVwGRBA-6
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f�hj6luu96luebqdYq6�s�udij6mecqd6�Yj6Wl�m�?96dejuruY�jued[6

ZeYkcqdj�jued[6�dZ6YedruZqdju�bujo6

05]luu-�-6elqhluqm6

jQN6lRBUNAyN6wPwRAFG6mBVNA6�yG6=l�m�?6CEBIRzNF6FCNyRwU6CEBGNyGRBAF6OBE6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6wAz6QHVwA6GEwOORyTRAP6JQB6wEN6wCCULRAP6OBE6BE6
ENyNRIRAP6wFFRFGwAyN6HAzNE6GQN6CHxURy6QBHFRAP6CEBPEwV-6uO6LBHE6FGwGN6BE6UBywU6UwJF6CEBIRzN6PENwGNE6
CEBGNyGRBA6OBE6FHyQ6IRyGRVF\6GQBFN6wCCUL6RA6yBASHAyGRBA6JRGQ6l�m�-6

• �UGQBHPQ GQN6l�m�61/11 FGwGHGN6zBNF6ABG6FCNyRORywUUL6RAyUHzN6QHVwA6GEwOORyTRAP6RA6GQN6URFG6
BO6IRyGRVF6CEBGNyGNz6HAzNE6l�m�\6RA61/116tkZ6xNPwA6RAyUHzRAP6QHVwA6GEwOORyTRAP6wF6CwEG6
BO6GQN6URFG6BO6IRyGRVF6CEBGNyGNz6HAzNE6l�m�6=wF6FNNA6RA6dBGRyNF6fut61/11]/6\6fut61/11]11\6
wAz6fut61/11]13?-6uA6GQN6wxFNAyN6BO6w6ORAwU6EHUN6RVCUNVNAGRAP6l�m�61/116wAz6GB6VREEBE6
HUD’s recent usage, this policy includes human trafficking in addition to domestic violence,
zwGRAP6IRBUNAyN\ FNKHwU6wFFwHUG\6wAz6FGwUTRAP6wALJQNEN6FHyQ6w6URFG6wCCNwEF-6

uA6wzzRGRBA6GB6zNORARGRBAF6BO TNL6GNEVF6HFNz6RA6l�m�\6GQRF6CwEG6yBAGwRAF6PNANEwU6l�m�6
ENDHRENVNAGF6wAz6ft�6CBURyRNF6RA6GQENN6wENwF#6ABGRORywGRBA\6zByHVNAGwGRBA\6wAz6yBAORzNAGRwURGL-6
Specific VAWA requirements and PHA policies are located in Chapter 3, “Eligibility” (sections
2]u-Y6wAz62]III.F); Chapter 5, “Occupancy Standards and Unit Offers” (section 5]uu-Z?§6YQwCGNE6
8, “Leasing and Inspections” (section 8]I.B); Chapter 12, “Transfer Policy” (sections 12]uuu-Y\6
01]uuu-r\6wAz601]IV.D); and Chapter 13, “Lease Terminations” (sections 13]uuu-r6wAz602]ul-Z?-66

05]luu-X-6Zqrudujuedi6)136Yrh64-1//2[6rh6dBGRyN67_5_02,6

�F6HFNz6RA6l�m�#6

• jQN6GNEV6wOORURwGNz5RAzRIRzHwU6VNwAF\6JRGQ6ENFCNyG6GB6w6CNEFBA#6

,- �6FCBHFN\6CwENAG\6xEBGQNE6BE6FRFGNE\6BE6yQRUz6BO6GQwG6RAzRIRzHwU\6BE6wA6RAzRIRzHwU6GB6JQBV6
GQwG6CNEFBA6FGwAzF6RA6GQN6CBFRGRBA6BE6CUwyN6BO6w6CwENAG§6BE66

,- �AL6RAzRIRzHwU\6GNAwAG6BE6UwJOHU6ByyHCwAG6URIRAP6RA6GQN6QBHFNQBUz6BO6GQN6IRyGRV6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

• jQN6GNEV6xROHEywGN6VNwAF\6JRGQ6ENFCNyG6GB6w6CHxURy6QBHFRAP6BE6iNyGRBA676UNwFN\6GB6zRIRzN6w6
UNwFN6wF6w6VwGGNE6BO6UwJ6FHyQ6GQwG6yNEGwRA6GNAwAGF6ywA6xN6NIRyGNz6BE6ENVBINz6JQRUN6GQN6
remaining family members’ lease and occupancy rights are allowed to remain intact.6

• jQN6GNEV6zwGRAP5IRBUNAyN6VNwAF6IRBUNAyN6yBVVRGGNz6xL6w6CNEFBA6JQB6RF6BE6QwF6xNNA6RA6w6
FByRwU6ENUwGRBAFQRC6BO6w6EBVwAGRy6BE6RAGRVwGN6AwGHEN6JRGQ6GQN6IRyGRV§6wAz6JQNEN6GQN6NKRFGNAyN6
BO6FHyQ6w6ENUwGRBAFQRC6FQwUU6xN6zNGNEVRANz6xwFNz6BA6w6yBAFRzNEwGRBA6BO6GQN6OBUUBJRAP OwyGBEF#6

,- jQN6UNAPGQ6BO6GQN6ENUwGRBAFQRC6

,- jQN6GLCN6BO6ENUwGRBAFQRC6

,- jQN6OENDHNAyL6BO6RAGNEwyGRBA6xNGJNNA6GQN6CNEFBAF6RAIBUINz6RA6GQN6ENUwGRBAFQRC6
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• jQN6GNEV6zBVNFGRy5IRBUNAyN6RAyUHzNF6ONUBAL6BE6VRFzNVNwABE6yERVNF6yBVVRGGNz6xL6w6yHEENAG6
BE6OBEVNE6FCBHFN6BE6RAGRVwGN CwEGANE6BO6GQN6IRyGRV\6HAzNE6GQN6OwVRUL6BE6zBVNFGRy6IRBUNAyN6
UwJF6BO6GQN6SHERFzRyGRBA6ENyNRIRAP6PEwAG6OHAzRAP6wAz6RA6GQN6ywFN6BO6IRyGRV6FNEIRyNF\6RAyUHzNF6
GQN6HFNE6BE6wGGNVCGNz6HFN6BO6CQLFRywU6wxHFN6BE6FNKHwU6wxHFN\6BE6w6CwGGNEA6BO6wAL6BGQNE6yBNEyRIN6
xNQwIRBE6yBVVRGGNz\6NAwxUNz\6BE6FBURyRGNz6GB6PwRA6BE6VwRAGwRA6CBJNE6wAz6yBAGEBU6BINE6w6
IRyGRV\6RAyUHzRAP6INExwU\6CFLyQBUBPRywU\6NyBABVRy\6BE6GNyQABUBPRywU6wxHFN6GQwG6VwL6BE6VwL6
ABG6yBAFGRGHGN6yERVRAwU6xNQwIRBE\6xL6w6CNEFBA6JQB6RF#6

,- jQN6yHEENAG6BE6OBEVNE6FCBHFN6BE6RAGRVwGN6CwEGANE6BO6GQN6IRyGRV\6BE6CNEFBA6FRVRUwEUL6
FRGHwGNz6GB6w6FCBHFN6BE6RAGRVwGN6CwEGANE6BO6GQN6IRyGRV6

,- �6CNEFBA6JQB6RF6yBQwxRGwGRAP6BE6QwF6yBQwxRGwGNz6JRGQ6GQN6IRyGRV6wF6w6FCBHFN6BE6RAGRVwGN6
CwEGANE6

,- �6CNEFBA6JRGQ6JQBV6GQN6IRyGRV6FQwENF6w6yQRUz6RA6yBVVBA6

,- �6CNEFBA6JQB6yBVVRGF6wyGF6wPwRAFG6wA6LBHGQ6BE6wzHUG6IRyGRV6JQB6RF6CEBGNyGNz6OEBV6GQBFN6
wyGF6HAzNE6GQN6zBVNFGRy6BE6OwVRUL6IRBUNAyN6UwJF6BO6GQN6SHERFzRyGRBA6

• jQN6GNEV6NyBABVRy5wxHFN6VNwAF6xNQwIRBE6GQwG6RF6yBNEyRIN\6zNyNCGRIN\6BE6HAENwFBAwxUL6
controls or restrains a person’s ability to acquire, use, or maintain economic resources to
JQRyQ6GQNL6wEN6NAGRGUNz\6RAyUHzRAP6HFRAP6yBNEyRBA\6OEwHz\6wAz6VwARCHUwGRBA6GB#6

,- Restrict a person’s access to money, assets, credit, or financial information6

,- Unfairly use a person’s personal economic resources, including money, assets, and credit,
for one’s own azIwAGwPN6

,- Exert undue influence over a person’s financial and economic behavior or decisions,
RAyUHzRAP6OBEyRAP6zNOwHUG6BA6SBRAG6BE6BGQNE6ORAwAyRwU6BxURPwGRBAF\6NKCUBRGRAP6CBJNEF6BO6
wGGBEANL\6PHwEzRwAFQRC\6BE6yBAFNEIwGBEFQRC\6BE6GB6JQBV6BAN6QwF6w6ORzHyRwEL6zHGL6

• jQN6GNEV6FNKHwU5wFFwHUG6VNwAF#6

,- �AL6ABAyBAFNAFHwU6FNKHwU6wyG6CEBFyERxNz6xL6rNzNEwU\6GERxwU\6BE6iGwGN6UwJ\6RAyUHzRAP6JQNA6
GQN6IRyGRV6UwyTF6GQN6ywCwyRGL6GB6yBAFNAG6

• jQN6GNEV6FGwUTRAP6VNwAF#66

,- jB6NAPwPN6RA6w6yBHEFN6BO6yBAzHyG6zRENyGNz6wG6w6FCNyRORy6CNEFBA6GQwG6JBHUz6ywHFN6w6
ENwFBAwxUN6CNEFBA6GB6ONwE6OBE6GQNRE6FwONGL6BE6GQN6FwONGL6BO6BGQNEF\6BE6FHOONE6FHxFGwAGRwU6
NVBGRBAwU6zRFGENFF-6
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• jQN6GNEV6GNyQABUBPRywU5wxHFN6VNwAF6wA6wyG6BE6CwGGNEA6BO6xNQwIRBE6GQwG6ByyHEF6JRGQRA6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6wAz6RF6RAGNAzNz6GB6QwEV\6
GQENwGNA\6RAGRVRzwGN\6yBAGEBU\6FGwUT\6QwEwFF\6RVCNEFBAwGN\6NKCUBRG\6NKGBEG\6BE6VBARGBE6wABGQNE6
CNEFBA\6NKyNCG6wF6BGQNEJRFN6CNEVRGGNz6xL6UwJ\6GQwG6ByyHEF6HFRAP6wAL6OBEV6BO6GNyQABUBPL\6
RAyUHzRAP xHG6ABG6URVRGNz6GB#6

,- uAGNEANG6NAwxUNz6zNIRyNF6

,- eAURAN6FCwyNF6wAz6CUwGOBEVF6

,- YBVCHGNEF6

,- cBxRUN6zNIRyNF6

,- YwVNEwF6wAz6RVwPRAP6CEBPEwVF6

,- �CCF6

,- bBywGRBA6GEwyTRAP6zNIRyNF6

,- YBVVHARywGRBA6GNyQABUBPRNF6

,- �AL6BGQNE6NVNEPNAyL6GNyQABUBPRNF6

05]luu-Y-6dejuruY�jued6)136Yrh64-1//4Ww?,6

dBGRORywGRBA6GB6fHxURy6

jQN6ft�6wzBCGF6GQN6OBUUBJRAP6CBURyL6GB6QNUC6NAFHEN6GQwG6wUU6wyGHwU6wAz6CBGNAGRwU6xNANORyRwERNF6BO6
RGF6CHxURy6QBHFRAP6CEBPEwV6wEN6wJwEN6BO6GQNRE6ERPQGF6HAzNE6l�m�-6

XY�Yt�6fBURyL6

XY�Yt�6JRUU6CBFG6GQN6OBUUBJRAP6RAOBEVwGRBA6ENPwEzRAP6l�m�6RA6RGF6BOORyNF6wAz6BA6RGF6
JNxFRGN-6uG6JRUU6wUFB6VwTN6GQN6RAOBEVwGRBA6ENwzRUL6wIwRUwxUN6GB6wALBAN6JQB6ENDHNFGF6RG-6

�6ABGRyN6BO6ByyHCwAyL6ERPQGF6HAzNE6l�m�6GB6CHxURy6QBHFRAP6CEBPEwV6wCCURywAGF6
wAz6CwEGRyRCwAGF6JQB6wEN6BE6QwIN6xNNA6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6=rBEV6tkZ]427/\6FNN6qKQRxRG606]0?6

�6yBCL6BO6OBEV6tkZ]4271\6YNEGRORywGRBA6BO6ZBVNFGRy6lRBUNAyN\6ZwGRAP6lRBUNAyN\6
iNKHwU6�FFwHUG\6BE6iGwUTRAP6wAz6�UGNEAwGN6ZByHVNAGwGRBA6=FNN6qKQRxRG606]1?6

A copy of the BCACHA’s emergency6GEwAFONE6CUwA6=qKQRxRG606]2?6

A copy of HUD’s Emergency Transfer Request for Certain Victims of Domestic
lRBUNAyN\6ZwGRAP6lRBUNAyN\6iNKHwU6�FFwHUG\6BE6iGwUTRAP\6rBEV6tkZ]42726
=qKQRxRG606]3?6

jQN6dwGRBAwU6ZBVNFGRy6lRBUNAyN6tBG6bRAN#60]7//] ""]i�rq6= 122?6BE60]7//]
 7 ]21136=jjo?6=RAyUHzNz6RA6qKQRxRG606]0?6

YBAGwyG6RAOBEVwGRBA6OBE6UBywU6IRyGRV6wzIBywyL6PEBHCF6BE6FNEIRyN6CEBIRzNEF6
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dBGRORywGRBA6GB6�CCURywAGF6wAz6jNAwAGF6)136Yrh64-1//4Ww?W0?,6

ft�F6wEN6ENDHRENz6GB6RAOBEV6CHxURy6QBHFRAP6wCCURywAGF6wAz6GNAwAGF6BO6GQNRE6ERPQGF6HAzNE6l�m�\6
RAyUHzRAP6GQNRE6ERPQG GB6yBAORzNAGRwURGL6wAz6GQN6URVRGF6GQNENBO\6JQNA6GQNL6wEN6zNARNz6wFFRFGwAyN\6
JQNA6GQNL6wEN6wzVRGGNz6GB6GQN6CEBPEwV\6wAz6JQNA6GQNL6wEN6ABGRORNz6BO6wA6NIRyGRBA6BE6GNEVRAwGRBA6
BO6QBHFRAP6xNANORGF-66

jQN6ft�6VHFG zRFGERxHGN6w6ABGRyN6BO6l�m�6ERPQGF\6wUBAP6JRGQ6GQN6l�m�6FNUO]yNEGRORywGRBA6
OBEV6=tkZ]4271?6wG6NwyQ6BO6GQNFN6GQENN6SHAyGHENF-6

XY�Yt�6fBURyL6

jQN6l�m�6RAOBEVwGRBA6CEBIRzNz6GB6wCCURywAGF6wAz6CwEGRyRCwAGF6JRUU6yBAFRFG6BO6GQN66
ABGRyNF6RA6qKQRxRG606]06wAz606]1-6

XY�Yt�6JRUU6CEBIRzN6wUU6wCCURywAGF6JRGQ6RAOBEVwGRBA6wxBHG6l�m�6wG6GQN6GRVN6GQNL6
ENDHNFG6wA6wCCURywGRBA6OBE6QBHFRAP6wFFRFGwAyN-6XY�Yt�6JRUU6wUFB6RAyUHzN6FHyQ6
RAOBEVwGRBA6RA6wUU6ABGRyNF6BO6zNARwU6BO6wFFRFGwAyN6=FNN6FNyGRBA62]uuu-r?-6

XY�Yt�6JRUU6CEBIRzN6wUU6GNAwAGF6JRGQ6RAOBEVwGRBA6wxBHG6l�m�6wG6GQN6GRVN6BO6
wzVRFFRBA6=FNN6FNyGRBA67]u-X?6wAz6wG6wAAHwU6ENNKwVRAwGRBA-6XY�Yt�6JRUU6wUFB6RAyUHzN6
FHyQ6RAOBEVwGRBA6RA6wUU6UNwFN6GNEVRAwGRBA6ABGRyNF6=FNN6FNyGRBA602]ul-Z?-6

jQN6ft�6RF6ABG6URVRGNz6GB6CEBIRzRAP6l�m�6RAOBEVwGRBA6wG6GQN6GRVNF6FCNyRORNz6RA6GQN6wxBIN6
CBURyL-6uO6GQN6ft�6zNyRzNF6GB6CEBIRzN l�m�6RAOBEVwGRBA6GB6w6GNAwAG6OBUUBJRAP6wA6RAyRzNAG6BO6
zBVNFGRy6IRBUNAyN\6dBGRyN6fut61/0 ]/76ywHGRBAF6wPwRAFG6FNAzRAP6GQN6RAOBEVwGRBA6xL6VwRU\6FRAyN6
GQN6wxHFNE6VwL6xN6VBARGBERAP6GQN6VwRU-6jQN6ABGRyN6ENyBVVNAzF6GQwG6RA6FHyQ6ywFNF6GQN6ft�6VwTN6
wUGNEAwGRIN6zNURINEL6wEEwAPNVNAGF6GQwG6JRUU6ABG6CHG6GQN6IRyGRV6wG6ERFT-6

XY�Yt�6fBURyL6

mQNANINE6XY�Yt�6QwF6ENwFBA6GB6FHFCNyG6GQwG6CEBIRzRAP6RAOBEVwGRBA6wxBHG6l�m�6GB6w6
CHxURy6QBHFRAP6GNAwAG6VRPQG6CUwyN6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN6wG6ERFT\6RG6JRUU6wGGNVCG6GB6
zNURINE6GQN6RAOBEVwGRBA6xL6QwAz6zRENyGUL6GB6GQN6IRyGRV6BE6xL6QwIRAP6GQN6IRyGRV6yBVN6GB6wA6
BOORyN6BE6BGQNE6FCwyN6GQwG6VwL6xN6FwONE6OBE6GQN6RAzRIRzHwU\6VwTRAP6ENwFBAwxUN6
wyyBVVBzwGRBAF6wF6ANyNFFwEL-6rBE6NKwVCUN\6XY�Yt�6VwL6zNyRzN6ABG6GB6FNAz6VwRU6
regarding VAWA protections to the victim’s unit if BCACHA believes the perpetrator
may have access to the victim’s mail, unless requested by the victim.6

mQNA6zRFyHFFRAP6l�m�6JRGQ6GQN6IRyGRV\6XY�Yt�6JRUU6GwTN6ENwFBAwxUN6CENywHGRBAF6GB6
NAFHEN6GQwG6AB6BAN6ywA6BINEQNwE6GQN6yBAINEFwGRBA6FHyQ6wF6QwIRAP6yBAINEFwGRBAF6RA6w6
CERIwGN6EBBV-6

jQN6IRyGRV6VwL\6xHG6RF6ABG6ENDHRENz6GB\6zNFRPAwGN6wA6wGGBEANL\6wzIBywGN\6BE6BGQNE6FNyHEN6
yBAGwyG6OBE6yBVVHARywGRBAF6ENPwEzRAP6l�m�6CEBGNyGRBAF-6
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05]luu-Z-6ZeYkcqdj�jued6)136Yrh64-1// ,6

�6ft�6CENFNAGNz6JRGQ6w6yUwRV6OBE6RARGRwU6BE6yBAGRAHNz6wFFRFGwAyN6xwFNz6BA6FGwGHF6wF6w6IRyGRV6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6QHVwA6GEwOORyTRAP\6BE6yERVRAwU6
wyGRIRGL ENUwGNz6GB6wAL6BO6GQNFN6OBEVF6BO6wxHFN6VwL—xHG6RF6ABG6ENDHRENz6GB—ENDHNFG6GQwG6GQN6
RAzRIRzHwU6VwTRAP6GQN6yUwRV6zByHVNAG6GQN6wxHFN- �AL6ENDHNFG6OBE6zByHVNAGwGRBA6VHFG6xN6RA6
JERGRAP\6wAz6GQN6RAzRIRzHwU6VHFG6xN6wUUBJNz6wG6UNwFG6036xHFRANFF6zwLF6wOGNE6ENyNRCG6BO6GQN6ENDHNFG6
GB6FHxVRG6GQN6zByHVNAGwGRBA-6jQN6ft�6VwL6NKGNAz6GQRF6GRVN6CNERBz6wG6RGF6zRFyENGRBA-6)136Yrh6
4-1// =w?,6

The individual may satisfy the PHA’s request by providing any one of the following three forms
BO6zByHVNAGwGRBA6)136Yrh64-1// =x?,#6

=0?-�6yBVCUNGNz6wAz6FRPANz6tkZ]wCCEBINz6yNEGRORywGRBA6OBEV6=tkZ]4271\6YNEGRORywGRBA6BO6
ZBVNFGRy6lRBUNAyN\6ZwGRAP6lRBUNAyN\6iNKHwU6�FFwHUG\6BE6iGwUTRAP?\6JQRyQ6VHFG6RAyUHzN6GQN6
AwVN6BO6GQN6CNECNGEwGBE6BAUL6RO6GQN6AwVN6BO6GQN6CNECNGEwGBE6RF6FwON6GB6CEBIRzN6wAz6RF6TABJA6GB6
GQN6IRyGRV-6jQN6OBEV6VwL6xN6ORUUNz6BHG6wAz FHxVRGGNz6BA6xNQwUO6BO6GQN6IRyGRV-6

=1?-�6ONzNEwU\6FGwGN\6GERxwU\6GNEERGBERwU\6BE6UBywU6CBURyN6ENCBEG6BE6yBHEG6ENyBEz\6BE6wA6wzVRARFGEwGRIN6
ENyBEz6

=2?-ZByHVNAGwGRBA6FRPANz xL6w6CNEFBA6JQB6QwF6wFFRFGNz6GQN6IRyGRV6RA6wzzENFFRAP6zBVNFGRy6
IRBUNAyN\6zwGRAP IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6BE6GQN6NOONyGF6BO6FHyQ6
wxHFN-6jQRF6CNEFBA6VwL6xN6wA NVCUBLNN\6wPNAG\6BE6IBUHAGNNE6BO6w6IRyGRV6FNEIRyN6CEBIRzNE§6wA6
wGGBEANL§6w6VNAGwU6QNwUGQ6CEBONFFRBAwU§6BE6w6VNzRywU6CEBONFFRBAwU-6jQN6CNEFBA6FRPARAP6GQN6
documentation must attest under penalty of perjury to the person’s belief that the incidents in
DHNFGRBA6wEN6xBAw6ORzN6RAyRzNAGF6BO6wxHFN-6jQN6IRyGRV6VHFG6wUFB6FRPA6GQN6zByHVNAGwGRBA-6

jQN6ft�6VwL6ABG6ENDHREN6GQREz]CwEGL6zByHVNAGwGRBA6=OBEVF616wAz62?6RA6wzzRGRBA6GB6yNEGRORywGRBA6
(form 1), except as specified below under “Conflicting Documentation,” nor may it require
yNEGRORywGRBA6RA6wzzRGRBA6GB6GQREz]CwEGL6zByHVNAGwGRBA6)rh6dBGRyN600_06_06,-6

XY�Yt�6fBURyL6

�AL6ENDHNFG6OBE6zByHVNAGwGRBA6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6
FGwUTRAP\6BE6QHVwA6GEwOORyTRAP6JRUU6xN6RA6JERGRAP\6JRUU6FCNyROL6w6zNwzURAN6BO6036xHFRANFF6
zwLF6OBUUBJRAP6ENyNRCG6BO6GQN6ENDHNFG\6JRUU6zNFyERxN6GQN6GQENN6OBEVF6BO6wyyNCGwxUN6
zByHVNAGwGRBA\6JRUU6CEBIRzN6NKCURyRG6RAFGEHyGRBAF6BA6JQNEN6wAz6GB6JQBV6GQN6
zByHVNAGwGRBA6VHFG6xN6FHxVRGGNz\6wAz6JRUU6FGwGN6GQN6yBAFNDHNAyNF6OBE6OwRUHEN6GB6FHxVRG6
GQN6zByHVNAGwGRBA6BE6ENDHNFG6wA6NKGNAFRBA6RA6JERGRAP6xL6GQN6zNwzURAN-6

XY�Yt�6VwL\6RA6RGF6zRFyENGRBA\6NKGNAz6GQN6zNwzURAN6OBE60/6xHFRANFF6zwLF-6uA6zNGNEVRARAP6
JQNGQNE6GB6NKGNAz6GQN6zNwzURAN\6XY�Yt�6JRUU6yBAFRzNE6OwyGBEF6GQwG6VwL6yBAGERxHGN6GB6GQN6
victim’s inability to provide documentation in a timely manner, including cognitive
URVRGwGRBAF\6zRFwxRURGRNF\6URVRGNz6qAPURFQ6CEBORyRNAyL\6wxFNAyN6OEBV6GQN6HARG\6wzVRARFGEwGRIN6
delays, the danger of further violence, and the victim’s need to address health or safety
RFFHNF-6�AL6NKGNAFRBA6PEwAGNz6xL6XY�Yt�6JRUU6xN6RA6JERGRAP-6

eAyN6GQN6IRyGRV6CEBIRzNF6zByHVNAGwGRBA\6XY�Yt�6JRUU6wyTABJUNzPN6ENyNRCG6BO6GQN6
zByHVNAGwGRBA6JRGQRA60/6xHFRANFF6zwLF-6
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YBAOURyGRAP6ZByHVNAGwGRBA6)136Yrh64-1// WN?,6

uA6ywFNF6JQNEN6GQN6ft�6ENyNRINF6yBAOURyGRAP6yNEGRORywGRBA6zByHVNAGF6OEBV6GJB6BE6VBEN6VNVxNEF6
BO6w6QBHFNQBUz\6NwyQ6yUwRVRAP6GB6xN6w6IRyGRV6wAz6AwVRAP6BAN6BE6VBEN6BO6GQN6BGQNE6CNGRGRBARAP6
QBHFNQBUz6VNVxNEF6wF6GQN6CNECNGEwGBE\6GQN6ft�6VwL6zNGNEVRAN6JQRyQ6RF6GQN6GEHN6IRyGRV6xL6
ENDHRERAP6NwyQ6GB6CEBIRzN wyyNCGwxUN6GQREz]CwEGL6zByHVNAGwGRBA\6wF6zNFyERxNz6wxBIN6=OBEVF616wAz6
2?-6jQN6ft�6VwL6wUFB6ENDHNFG6GQREz]CwEGL6zByHVNAGwGRBA6JQNA6FHxVRGGNz6zByHVNAGwGRBA6
yBAGwRAF6RAOBEVwGRBA6GQwG6yBAOURyGF6JRGQ6NKRFGRAP6RAOBEVwGRBA6wUENwzL6wIwRUwxUN6GB6GQN6ft�-6jQN6
ft�6VHFG QBABE6wAL6yBHEG6BEzNEF6RFFHNz6GB6CEBGNyG6GQN6IRyGRV6BE6GB6wzzENFF6GQN6zRFGERxHGRBA6BO6
CEBCNEGL-6uAzRIRzHwUF6QwIN62/6ywUNAzwE6zwLF6GB6ENGHEA6GQREz]CwEGL6INERORywGRBA6GB6GQN6ft�-6uO6GQN6
ft�6zBNF ABG6ENyNRIN6GQREz]CwEGL6zByHVNAGwGRBA\6wAz6GQN6ft�6JRUU6zNAL6BE6GNEVRAwGN6wFFRFGwAyN6
wF6w6ENFHUG\6GQN6ft�6VHFG6QBUz6FNCwEwGN6QNwERAPF6OBE6GQN6GNAwAGF6)dBGRyN6fut61/0 ]/7,-6

XY�Yt�6fBURyL6

uO6CENFNAGNz6JRGQ6yBAOURyGRAP6yNEGRORywGRBA6zByHVNAGF6OEBV6VNVxNEF6BO6GQN6FwVN6
QBHFNQBUz\6XY�Yt�6JRUU6wGGNVCG6GB6zNGNEVRAN6JQRyQ6RF6GQN6GEHN6IRyGRV6xL6ENDHRERAP6
NwyQ6BO6GQNV6GB6CEBIRzN6GQREz]CwEGL6zByHVNAGwGRBA6RA6wyyBEzwAyN6JRGQ6136Yrh64-1// =N?6
wAz6xL6OBUUBJRAP6wAL6tkZ6PHRzwAyN6BA6QBJ6FHyQ6zNGNEVRAwGRBAF6FQBHUz6xN6VwzN-66

uO6XY�Yt�6zBNF6ABG6ENyNRIN6GQREz]CwEGL6zByHVNAGwGRBA6JRGQRA6GQN6ENDHRENz6GRVNOEwVN6
=wAz6wAL6NKGNAFRBAF?6XY�Yt�6JRUU6zNAL6l�m�6CEBGNyGRBAF6wAz6JRUU6ABGROL6GQN6
wCCURywAG6BE6GNAwAG6RA6JERGRAP6BO6GQN6zNARwU-66

ZRFyENGRBA6GB6hNDHREN6dB6rBEVwU6ZByHVNAGwGRBA6)136Yrh64-1// Wz?,6

The PHA has the discretion to provide benefits to an individual based solely on the individual’s
FGwGNVNAG6BE6BGQNE6yBEEBxBEwGRAP6NIRzNAyN—R-N-\6JRGQBHG6ENDHRERAP6OBEVwU6zByHVNAGwGRBA6BO6
wxHFN6RA6wyyBEzwAyN JRGQ6136Yrh64-1// =x?- tkZ6ENyBVVNAzF6zByHVNAGwGRBA6RA w6yBAORzNAGRwU6
VwAANE6JQNA6w6INExwU6FGwGNVNAG6BE6BGQNE6NIRzNAyN6RF6wyyNCGNz-6

XY�Yt�6fBURyL6

If BCACHA accepts an individual’s statement6BE6BGQNE6yBEEBxBEwGRAP6NIRzNAyN6=wF6
zNGNEVRANz6xL6GQN6IRyGRV?6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6
BE6QHVwA6GEwOORyTRAP\6XY�Yt�6JRUU6zByHVNAG6wyyNCGwAyN6BO6GQN6FGwGNVNAG6BE6NIRzNAyN6
in the individual’s file.6

rwRUHEN6GB6fEBIRzN6ZByHVNAGwGRBA6)136Yrh64-1// Wy?,6

uA6BEzNE6GB6zNAL6ENURNO6OBE6CEBGNyGRBA6HAzNE6l�m�\6w6ft�6VHFG6CEBIRzN6GQN6RAzRIRzHwU6
ENDHNFGRAP6ENURNO6JRGQ6w6JERGGNA6ENDHNFG6OBE6zByHVNAGwGRBA6BO6wxHFN-6uO6GQN6RAzRIRzHwU6OwRUF6GB6
CEBIRzN6GQN6zByHVNAGwGRBA JRGQRA6036xHFRANFF6zwLF6OEBV6GQN6zwGN6BO6ENyNRCG\6BE6FHyQ6UBAPNE6GRVN6
wF6GQN6ft�6VwL6wUUBJ\6GQN ft�6VwL6zNAL6ENURNO6OBE6CEBGNyGRBA6HAzNE6l�m�-6
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05]luu-q-6YedruZqdju�bujo6)136Yrh64-1// Wx?W3?,6

�UU RAOBEVwGRBA6CEBIRzNz6GB6GQN6ft�6ENPwEzRAP6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6RAyUHzRAP6GQN6OwyG6GQwG6wA6RAzRIRzHwU6RF6w6IRyGRV6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP\6VHFG6xN6
ENGwRANz6RA yBAORzNAyN-6jQRF6VNwAF6GQwG6GQN6ft�6=0?6VwL6ABG6NAGNE6GQN6RAOBEVwGRBA6RAGB6wAL6
FQwENz6zwGwxwFN\6=1? VwL6ABG6wUUBJ6NVCUBLNNF6BE6BGQNEF6GB6wyyNFF6GQN6RAOBEVwGRBA6HAUNFF6GQNL6wEN6
NKCURyRGUL6wHGQBER©Nz GB6zB6FB6wAz6QwIN6w6ANNz6GB6TABJ6GQN6RAOBEVwGRBA6OBE6CHECBFNF6BO6GQNRE6
JBET\6wAz6=2?6VwL6ABG6CEBIRzN6GQN6RAOBEVwGRBA6GB6wAL6BGQNE6NAGRGL6BE6RAzRIRzHwU\6NKyNCG6GB6GQN6
NKGNAG6GQwG6GQN6zRFyUBFHEN6RF6=w?6ENDHNFGNz6BE yBAFNAGNz6GB6xL6GQN6RAzRIRzHwU6RA6JERGRAP\6=x?6
ENDHRENz6OBE6HFN6RA6wA6NIRyGRBA6CEByNNzRAP\6BE6=y?6BGQNEJRFN6ENDHRENz6xL6wCCURywxUN6UwJ-6

XY�Yt�6fBURyL6

uO6zRFyUBFHEN6RF6ENDHRENz6OBE6HFN6RA6wA6NIRyGRBA6CEByNNzRAP6BE6RF6BGQNEJRFN6ENDHRENz6xL6
wCCURywxUN6UwJ\6XY�Yt�6JRUU6RAOBEV6GQN6IRyGRV6xNOBEN6zRFyUBFHEN6ByyHEF6FB6GQwG6FwONGL6
ERFTF6ywA6xN6RzNAGRORNz6wAz6wzzENFFNz-6
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6

qntuXuj605]096i�cfbq6dejuYq6er6eYYkf�dYo6hustji6kdZqh6jtq6

luebqdYq6�s�udij6mecqd6�Yj[6rehc6tkZ]427/6

)uAFNEG6dwVN6BO6tBHFRAP6fEBIRzNE,6

dBGRyN6BO6eyyHCwAyL6hRPQGF6HAzNE6GQN6lRBUNAyN6�PwRAFG6mBVNA6�yG16

jB6wUU jNAwAGF6wAz6�CCURywAGF6

jQN6lRBUNAyN6�PwRAFG6mBVNA6�yG6=l�m�?6CEBIRzNF6CEBGNyGRBAF6OBE6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66l�m�6CEBGNyGRBAF6wEN6ABG6BAUL6wIwRUwxUN6
GB6JBVNA\6xHG6wEN6wIwRUwxUN6NDHwUUL6GB6wUU6RAzRIRzHwUF6ENPwEzUNFF6BO6FNK\6PNAzNE6RzNAGRGL\6BE6FNKHwU6
BERNAGwGRBA-266jQN6k-i-6ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG6=tkZ?6RF6GQN6rNzNEwU6
wPNAyL6GQwG6BINEFNNF6GQwG6CHxURy6QBHFRAP6RF6RA6yBVCURwAyN6JRGQ6l�m�-66jQRF6ABGRyN6NKCUwRAF6
LBHE6ERPQGF HAzNE6l�m�-66�6tkZ]wCCEBINz6yNEGRORywGRBA6OBEV6RF6wGGwyQNz6GB6GQRF6ABGRyN-6oBH6
ywA6ORUU6BHG6GQRF6OBEV6GB6FQBJ6GQwG6LBH6wEN6BE6QwIN6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
violence, sexual assault, or stalking, and that you wish to use your rights under VAWA.”6

fEBGNyGRBAF6OBE6�CCURywAGF6

uO6LBH6BGQNEJRFN6DHwUROL6OBE6wFFRFGwAyN6HAzNE6CHxURy6QBHFRAP\6LBH6ywAABG6xN6zNARNz6wzVRFFRBA6BE6
zNARNz6wFFRFGwAyN6xNywHFN6LBH6wEN6BE6QwIN6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

fEBGNyGRBAF6OBE6jNAwAGF6

uO6LBH6wEN6ENyNRIRAP6wFFRFGwAyN6HAzNE6CHxURy6QBHFRAP\6LBH6VwL6ABG6xN6zNARNz6wFFRFGwAyN\6
GNEVRAwGNz6OEBV6CwEGRyRCwGRBA\6BE6xN6NIRyGNz6OEBV6LBHE6ENAGwU6QBHFRAP6xNywHFN6LBH6wEN6BE6QwIN6
xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

�UFB\6RO6LBH6BE6wA6wOORURwGNz6RAzRIRzHwU6BO6LBHEF6RF6BE6QwF6xNNA6GQN6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6
zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6xL6w6VNVxNE6BO6LBHE6QBHFNQBUz6BE6wAL6PHNFG\6LBH6
VwL6ABG6xN6zNARNz6ENAGwU6wFFRFGwAyN6BE6ByyHCwAyL6ERPQGF6HAzNE6CHxURy6QBHFRAP6FBUNUL6BA6GQN6xwFRF6
BO6yERVRAwU6wyGRIRGL6zRENyGUL6ENUwGRAP6GB6GQwG6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6
FGwUTRAP-6

�OORURwGNz6RAzRIRzHwU6VNwAF6LBHE6FCBHFN\6CwENAG\6xEBGQNE\6FRFGNE\6BE6yQRUz\6BE6w6CNEFBA6GB6JQBV6
LBH6FGwAz6RA6GQN CUwyN6BO6w6CwENAG6BE6PHwEzRwA6=OBE6NKwVCUN\6GQN6wOORURwGNz6RAzRIRzHwU6RF6RA6LBHE6
ywEN\6yHFGBzL\ BE6yBAGEBU?§6BE6wAL6RAzRIRzHwU\6GNAwAG\6BE6UwJOHU6ByyHCwAG6URIRAP6RA6LBHE6QBHFNQBUz-6

6

16ZNFCRGN6GQN6AwVN6BO6GQRF6UwJ\6l�m�6CEBGNyGRBA6RF6wIwRUwxUN6ENPwEzUNFF6BO6FNK\6PNAzNE6RzNAGRGL\6BE6FNKHwU6
BERNAGwGRBA-6

26tBHFRAP6CEBIRzNEF6ywAABG6zRFyERVRAwGN6BA6GQN6xwFRF6BO6wAL6CEBGNyGNz6yQwEwyGNERFGRy\6RAyUHzRAP6EwyN\6yBUBE\6AwGRBAwU6
BERPRA\6ENURPRBA\6FNK\6OwVRURwU6FGwGHF\6zRFwxRURGL\6BE6wPN-66tkZ]wFFRFGNz6wAz6tkZ]RAFHENz6QBHFRAP6VHFG6xN6VwzN6
wIwRUwxUN6GB6wUU6BGQNEJRFN6NURPRxUN6RAzRIRzHwUF6ENPwEzUNFF6BO6wyGHwU6BE6CNEyNRINz6FNKHwU6BERNAGwGRBA\6PNAzNE6RzNAGRGL\6BE6
VwERGwU6FGwGHF-6



M6YBCLERPQG61/126xL6dwA6cyawL6%6�FFByRwGNF6 �Yef67_0_126
-6

Page 16-28

hNVBIRAP6GQN6�xHFNE6BE6fNECNGEwGBE6OEBV6GQN6tBHFNQBUz6

jQN6ft�6VwL6zRIRzN6=xROHEywGN?6LBHE6UNwFN6RA6BEzNE6GB6NIRyG6GQN6RAzRIRzHwU6BE6GNEVRAwGN6GQN6
wFFRFGwAyN6BO6GQN6RAzRIRzHwU6JQB6QwF6NAPwPNz6RA6yERVRAwU6wyGRIRGL6=GQN6wxHFNE6BE6CNECNGEwGBE?6
zRENyGUL6ENUwGRAP6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

uO6GQN6ft�6yQBBFNF GB6ENVBIN6GQN6wxHFNE6BE6CNECNGEwGBE\6GQN6ft�6VwL6ABG6GwTN6wJwL6GQN6ERPQGF6BO6
NURPRxUN6GNAwAGF6GB6GQN6HARG6BE6BGQNEJRFN6CHARFQ6GQN6ENVwRARAP6GNAwAGF-66uO6GQN6NIRyGNz6wxHFNE6BE6
CNECNGEwGBE6JwF6GQN6FBUN6GNAwAG6GB6QwIN6NFGwxURFQNz6NURPRxRURGL6OBE6wFFRFGwAyN6HAzNE6GQN6CEBPEwV\6
GQN6ft�6VHFG6wUUBJ6GQN6GNAwAG6JQB6RF6BE6QwF6xNNA6w6IRyGRV6wAz6BGQNE6QBHFNQBUz6VNVxNEF6GB6
ENVwRA6RA GQN6HARG OBE62/6zwLF\6RA6BEzNE6GB6NFGwxURFQ6NURPRxRURGL6HAzNE6GQN6CEBPEwV6BE6HAzNE6wABGQNE6
tkZ6QBHFRAP6CEBPEwV6yBINENz6xL l�m�\6BE\6ORAz6wUGNEAwGRIN6QBHFRAP-6

uA6ENVBIRAP6GQN6wxHFNE6BE6CNECNGEwGBE6OEBV6GQN6QBHFNQBUz\6GQN6ft�6VHFG6OBUUBJ6rNzNEwU\6iGwGN\6
wAz6UBywU6NIRyGRBA6CEByNzHENF-66uA6BEzNE GB6zRIRzN6w6UNwFN\6GQN6ft�6VwL\6xHG6RF6ABG6ENDHRENz6GB\6
wFT6LBH6OBE6zByHVNAGwGRBA6BE6yNEGRORywGRBA6BO6GQN6RAyRzNAyNF6BO zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

cBIRAP6GB6�ABGQNE kARG6

kCBA6LBHE6ENDHNFG\6GQN ft�6VwL6CNEVRG6LBH6GB6VBIN6GB6wABGQNE HARG\6FHxSNyG6GB6GQN6wIwRUwxRURGL6
BO6BGQNE6HARGF\6wAz6FGRUU6TNNC LBHE wFFRFGwAyN-66uA6BEzNE6GB6wCCEBIN6w6ENDHNFG\6GQN6ft�6VwL6wFT6
LBH6GB6CEBIRzN6zByHVNAGwGRBA6GQwG6LBH6wEN6ENDHNFGRAP6GB6VBIN6xNywHFN6BO6wA6RAyRzNAyN6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66uO6GQN6ENDHNFG6RF6w6ENDHNFG6OBE6
NVNEPNAyL6GEwAFONE\6GQN ft�6VwL6wFT6LBH6GB6FHxVRG6w6JERGGNA6ENDHNFG6BE6ORUU6BHG6w6OBEV6JQNEN6
LBH6yNEGROL6GQwG6LBH6VNNG6GQN6yERGNERw6OBE6wA6NVNEPNAyL6GEwAFONE6HAzNE6l�m�-66jQN6yERGNERw6wEN#6

0-6 oBH6wEN6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN[6zwGRAP6IRBUNAyN[6FNKHwU6wFFwHUG[6BE6FGwUTRAP-6

uO6LBHE6ft�6zBNF6ABG6wUENwzL6QwIN6zByHVNAGwGRBA6GQwG6LBH6wEN6w6IRyGRV6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6LBHE6QBHFRAP6CEBIRzNE6VwL6wFT6
LBH6OBE6FHyQ6zByHVNAGwGRBA\6wF6zNFyERxNz6RA6GQN6zByHVNAGwGRBA6FNyGRBA6xNUBJ-6

1-6 oBH6NKCENFFUL6ENDHNFG6GQN6NVNEPNAyL6GEwAFONE-66oBHE6ft�6VwL6yQBBFN6GB6ENDHREN6
GQwG6LBH6FHxVRG6w6OBEV\6BE6VwL6wyyNCG6wABGQNE6JERGGNA6BE6BEwU6ENDHNFG-6

2-6 oBH6ENwFBAwxUL6xNURNIN6LBH6wEN6GQENwGNANz6JRGQ6RVVRANAG6QwEV6OEBV6OHEGQNE6

IRBUNAyN6RO6LBH6ENVwRA6RA6LBHE6yHEENAG6HARG-66jQRF6VNwAF6LBH6QwIN6w6ENwFBA6GB6ONwE6
GQwG6RO6LBH6zB6ABG6ENyNRIN6w6GEwAFONE6LBH6JBHUz6FHOONE6IRBUNAyN6RA6GQN6INEL6ANwE6OHGHEN-6

eh6

oBH6wEN6w6IRyGRV6BO6FNKHwU6wFFwHUG6wAz6GQN6wFFwHUG6ByyHEENz6BA6GQN6CENVRFNF6

zHERAP6GQN6"/]ywUNAzwE]zwL6CNERBz6xNOBEN6LBH6ENDHNFG6w6GEwAFONE-66uO6LBH6wEN6w6
IRyGRV6BO6FNKHwU6wFFwHUG\6GQNA6RA6wzzRGRBA6GB6DHwUROLRAP6OBE6wA6NVNEPNAyL6GEwAFONE6
xNywHFN6 LBH6 ENwFBAwxUL6 xNURNIN6 LBH6 wEN6 GQENwGNANz6 JRGQ6 RVVRANAG6 QwEV6 OEBV6
OHEGQNE6 IRBUNAyN6 RO6 LBH6 ENVwRA6 RA6 LBHE6 HARG\6 LBH6VwL6 DHwUROL6 OBE6 wA6 NVNEPNAyL6
GEwAFONE6RO6GQN6FNKHwU6wFFwHUG6ByyHEENz6BA6GQN6CENVRFNF6BO6GQN6CEBCNEGL6OEBV6JQRyQ6
LBH6wEN6FNNTRAP6LBHE6GEwAFONE\6wAz6GQwG6wFFwHUG6QwCCNANz6JRGQRA6GQN6"/]ywUNAzwE]
zwL6CNERBz6xNOBEN6LBH6NKCENFFUL6ENDHNFG6GQN6GEwAFONE-6
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jQN6ft�6JRUU6TNNC6yBAORzNAGRwU6ENDHNFGF6OBE6NVNEPNAyL6GEwAFONEF6xL6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6wAz6GQN6UBywGRBA6BO6wAL6VBIN6xL6FHyQ6
IRyGRVF6wAz6GQNRE6OwVRURNF-6

The PHA’s emergency transfer plan provides further information on emergency transfers, and
GQN6ft�6VHFG6VwTN6w6yBCL6BO6RGF6NVNEPNAyL6GEwAFONE6CUwA6wIwRUwxUN6GB6LBH6RO6LBH6wFT6GB6FNN6RG-6

ZByHVNAGRAP6oBH6�EN6BE6twIN6XNNA6w6lRyGRV6BO6ZBVNFGRy6lRBUNAyN[6ZwGRAP6lRBUNAyN[6

iNKHwU6�FFwHUG6BE6iGwUTRAP6

The PHA can, but is not required to, ask you to provide documentation to “certify” that you are
BE6QwIN6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66iHyQ6
ENDHNFG6OEBV6GQN6ft�6VHFG6xN6RA6JERGRAP\6wAz6GQN6ft�6VHFG6PRIN6LBH6wG6UNwFG6036xHFRANFF6zwLF6
=iwGHEzwLF\6iHAzwLF\6wAz6ONzNEwU6QBURzwLF6zB6ABG6yBHAG?6OEBV6GQN6zwL6LBH6ENyNRIN6GQN6ENDHNFG6GB6
CEBIRzN6GQN6zByHVNAGwGRBA-6jQN6ft�6VwL\6xHG6zBNF6ABG6QwIN6GB\6NKGNAz6GQN6zNwzURAN6OBE6GQN6
FHxVRFFRBA6BO6zByHVNAGwGRBA6HCBA6LBHE6ENDHNFG-6

oBH6ywA6CEBIRzN6BAN6BO6GQN6OBUUBJRAP6GB6GQN6ft�6wF6zByHVNAGwGRBA-66uG6RF6LBHE6yQBRyN6JQRyQ6BO6
GQN6OBUUBJRAP6GB6FHxVRG6RO6tf6wFTF6LBH6GB6CEBIRzN6zByHVNAGwGRBA6GQwG6LBH6wEN6BE QwIN6xNNA6w6
IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

• �6yBVCUNGN6tkZ]wCCEBINz6yNEGRORywGRBA6OBEV6PRINA6GB6LBH6xL6GQN6ft�6JRGQ6GQRF6ABGRyN\6
GQwG6zByHVNAGF6wA6RAyRzNAG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6
FGwUTRAP-6jQN6OBEV6JRUU6wFT6OBE6LBHE6AwVN\6GQN6zwGN\6GRVN\6wAz6UBywGRBA6BO6GQN6RAyRzNAG6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6wAz6w6zNFyERCGRBA6BO6GQN6
RAyRzNAG-66jQN6yNEGRORywGRBA6OBEV6CEBIRzNF6OBE6RAyUHzRAP6GQN6AwVN6BO6GQN6wxHFNE6BE6
CNECNGEwGBE6RO6GQN6AwVN6BO6GQN6wxHFNE6BE6CNECNGEwGBE6RF6TABJA6wAz6RF6FwON6GB6CEBIRzN-66

• �6ENyBEz6BO6w6rNzNEwU\6iGwGN\6GERxwU\6GNEERGBERwU\6BE6UBywU6UwJ6NAOBEyNVNAG6wPNAyL\6yBHEG\6BE6
wzVRARFGEwGRIN6wPNAyL6GQwG6zByHVNAGF6GQN6RAyRzNAG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6BE6FGwUTRAP-66qKwVCUNF6BO6FHyQ6ENyBEzF6RAyUHzN6CBURyN6ENCBEGF\6CEBGNyGRIN6
BEzNEF\6wAz6ENFGEwRARAP6BEzNEF\6wVBAP6BGQNEF-6

• �6FGwGNVNAG\6JQRyQ6LBH6VHFG6FRPA\6wUBAP6JRGQ6GQN6FRPAwGHEN6BO6wA6NVCUBLNN\6wPNAG\6BE6
IBUHAGNNE6BO6w6IRyGRV6FNEIRyN6CEBIRzNE\6wA6wGGBEANL\6w6VNzRywU6CEBONFFRBAwU6BE6w6VNAGwU6
QNwUGQ6CEBONFFRBnal (collectively, “professional”) from whom you sought assistance in
wzzENFFRAP6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6BE6GQN6NOONyGF6BO6
wxHFN\6wAz6JRGQ6GQN6CEBONFFRBAwU6FNUNyGNz6xL6LBH6wGGNFGRAP6HAzNE6CNAwUGL6BO6CNESHEL6GQwG6
GQNL6xNURNIN6GQwG6GQN6RAyRzNAG6BE6RAyRzNAGF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6BE6FGwUTRAP6wEN6PEBHAzF6OBE6CEBGNyGRBA-6

• �AL6BGQNE6FGwGNVNAG6BE6NIRzNAyN6GQwG6GQN6ft�6QwF6wPENNz6GB6wyyNCG-66

uO6LBH6OwRU6BE6ENOHFN6GB6CEBIRzN6BAN6BO6GQNFN6zByHVNAGF6JRGQRA6GQN6036xHFRANFF6zwLF\6GQN6ft�6
zBNF6ABG6QwIN6GB6CEBIRzN6LBH6JRGQ6GQN6CEBGNyGRBAF6yBAGwRANz6RA6GQRF6ABGRyN-66

uO6GQN6ft�6ENyNRINF6yBAOURyGRAP6NIRzNAyN6GQwG6wA6RAyRzNAG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6BE6FGwUTRAP6QwF6xNNA6yBVVRGGNz6=FHyQ6wF6yNEGRORywGRBA6OBEVF6OEBV6GJB6BE6VBEN6
VNVxNEF6BO6w6QBHFNQBUz6NwyQ6yUwRVRAP6GB6xN6w6IRyGRV6wAz6AwVRAP6BAN6BE6VBEN6BO6GQN6BGQNE6
CNGRGRBARAP6QBHFNQBUz6VNVxNEF6wF6GQN wxHFNE6BE6CNECNGEwGBE?\6GQN6ft�6QwF6GQN6ERPQG6GB6ENDHNFG6
GQwG6LBH6CEBIRzN6GQREz]CwEGL6zByHVNAGwGRBA6JRGQRA6GQREGL62/6ywUNAzwE6zwLF6RA6BEzNE6GB6ENFBUIN6GQN6
yBAOURyG-66uO6LBH6OwRU6BE6ENOHFN6GB6CEBIRzN6GQREz]CwEGL6zByHVNAGwGRBA6JQNEN6GQNEN6RF6yBAOURyGRAP6
NIRzNAyN\6GQN6ft� zBNF6ABG6QwIN6GB6CEBIRzN6LBH6JRGQ6GQN6CEBGNyGRBAF6yBAGwRANz6RA6GQRF6ABGRyN-6
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YBAORzNAGRwURGL6

jQN6ft�6VHFG TNNC6yBAORzNAGRwU6wAL6RAOBEVwGRBA6LBH6CEBIRzN6ENUwGNz6GB6GQN6NKNEyRFN6BO6LBHE6
ERPQGF HAzNE6l�m�\6RAyUHzRAP6GQN6OwyG6GQwG6LBH6wEN6NKNEyRFRAP6LBHE6ERPQGF6HAzNE6l�m�-666

jQN6ft�6VHFG6ABG6wUUBJ6wAL6RAzRIRzHwU6wzVRARFGNERAP6wFFRFGwAyN6BE6BGQNE6FNEIRyNF6BA6xNQwUO6BO6
GQN6ft�6=OBE6NKwVCUN\6NVCUBLNNF6wAz6yBAGEwyGBEF?6GB6QwIN6wyyNFF6GB6yBAORzNAGRwU6RAOBEVwGRBA6
HAUNFF6OBE6ENwFBAF6GQwG6FCNyRORywUUL6ywUU6OBE6GQNFN6RAzRIRzHwUF6GB6QwIN6wyyNFF6GB6GQRF6RAOBEVwGRBA6
HAzNE6wCCURywxUN6ONzNEwU\6FGwGN\6BE6UBywU6UwJ-66

jQN6ft�6VHFG6ABG6NAGNE6LBHE6RAOBEVwGRBA6RAGB6wAL6FQwENz6zwGwxwFN6BE6zRFyUBFN6LBHE6RAOBEVwGRBA6
GB6wAL6BGQNE6NAGRGL6BE6RAzRIRzHwU-66jQN6ft�\6QBJNINE\6VwL6zRFyUBFN6GQN6RAOBEVwGRBA6CEBIRzNz6RO#6

• oBH6PRIN6JERGGNA6CNEVRFFRBA6GB6GQN6ft�6GB6ENUNwFN6GQN6RAOBEVwGRBA6BA6w6GRVN6URVRGNz6
xwFRF-6

• jQN6ft�6ANNzF6GB6HFN6GQN6RAOBEVwGRBA6RA6wA6NIRyGRBA6BE6GNEVRAwGRBA6CEByNNzRAP\6FHyQ6wF6
GB6NIRyG6LBHE6wxHFNE6BE6CNECNGEwGBE6BE6GNEVRAwGN6LBHE6wxHFNE6BE6CNECNGEwGBE6OEBV6wFFRFGwAyN6
HAzNE6GQRF6CEBPEwV-6

• �6UwJ6ENDHRENF66GQN6ft�6GB6ENUNwFN6GQN6RAOBEVwGRBA-6

VAWA does not limit the PHA’s duty to honor court orders about access to or control of the
CEBCNEGL-6jQRF6RAyUHzNF6BEzNEF6RFFHNz6GB6CEBGNyG6w6IRyGRV6wAz6BEzNEF6zRIRzRAP6CEBCNEGL6wVBAP6
QBHFNQBUz6VNVxNEF6RA6ywFNF6JQNEN6w6OwVRUL6xENwTF6HC-6

hNwFBAF6w6jNAwAG6qURPRxUN6OBE6eyyHCwAyL6hRPQGF6HAzNE6l�m�6cwL6XN6qIRyGNz6BE6

�FFRFGwAyN6cwL6XN6jNEVRAwGNz6

oBH6ywA6xN6NIRyGNz6wAz6LBHE6wFFRFGwAyN6ywA6xN6GNEVRAwGNz6OBE6FNERBHF6BE6ENCNwGNz6UNwFN6IRBUwGRBAF6
GQwG6wEN6ABG6ENUwGNz6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6yBVVRGGNz6
wPwRAFG6LBH-66tBJNINE\6GQN6ft�6ywAABG6QBUz6GNAwAGF6JQB6QwIN6xNNA6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6GB6w6VBEN6zNVwAzRAP6FNG6BO6EHUNF6GQwA6RG6
wCCURNF6GB6GNAwAGF6JQB6QwIN6ABG6xNNA6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6
wFFwHUG\6BE6FGwUTRAP-6

jQN6CEBGNyGRBAF zNFyERxNz6RA6GQRF6ABGRyN6VRPQG6ABG6wCCUL\6wAz6LBH6yBHUz6xN6NIRyGNz6wAz6LBHE6
wFFRFGwAyN6GNEVRAwGNz\6RO6GQN6ft�6ywA6zNVBAFGEwGN6GQwG6ABG6NIRyGRAP6LBH6BE6GNEVRAwGRAP6LBHE6
wFFRFGwAyN6JBHUz6CENFNAG6w6ENwU6CQLFRywU6zwAPNE6GQwG#6

0-6 mBHUz6ByyHE6JRGQRA6wA6RVVNzRwGN6GRVN6OEwVN\6wAz66

1-6 YBHUz6ENFHUG6RA6zNwGQ6BE6FNERBHF6xBzRUL6QwEV6GB6BGQNE6GNAwAGF6BE6GQBFN6JQB6JBET6BA6GQN6
CEBCNEGL-6

uO6GQN6ft�6ywA6zNVBAFGEwGN6GQN6wxBIN\6GQN6ft� FQBHUz6BAUL6GNEVRAwGN6LBHE6wFFRFGwAyN6BE6NIRyG6
LBH6RO6GQNEN6wEN6AB6BGQNE6wyGRBAF6GQwG6yBHUz6xN6GwTNA6GB6ENzHyN6BE6NURVRAwGN6GQN6GQENwG-6
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eGQNE6bwJF6

l�m�6zBNF6ABG6ENCUwyN6wAL6rNzNEwU\6iGwGN\6BE6UBywU6UwJ6GQwG6CEBIRzNF6PENwGNE6CEBGNyGRBA6OBE6
IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66oBH6VwL6xN6NAGRGUNz6GB6
wzzRGRBAwU6QBHFRAP6CEBGNyGRBAF6OBE6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6
BE6FGwUTRAP6HAzNE6BGQNE6rNzNEwU6UwJF\6wF6JNUU6wF6HAzNE6iGwGN6wAz6UBywU6UwJF-666

dBA]YBVCURwAyN6JRGQ6jQN6hNDHRENVNAGF6BO6jQRF6dBGRyN

oBH6VwL6ENCBEG6LBHE6ft�6OBE6IRBUwGRBAF6BO6GQNFN6ERPQGF6wAz6FNNT6wzzRGRBAwU6wFFRFGwAyN\6RO6ANNzNz\6
xL6yBAGwyGRAP6BE6ORURAP6w6yBVCUwRAG6JRGQ6)RAFNEG6yBAGwyG6RAOBEVwGRBA6OBE6wAL6RAGNEVNzRwEL[6RO6

wCCURywxUN,6BE6)RAFNEG6tkZ6ORNUz6BOORyN,-66

rBE6�zzRGRBAwU6uAOBEVwGRBA6

You may view a copy of HUD’s final VAWA rule at: QGGCF#__JJJ-PCB-PBI_OzFLF_CTP_rh]1/06]
00]06_CzO_1/06]14777-CzO-6

Additionally, the PHA must make a copy of HUD’s VAWA regulations available to you if you
wFT6GB6FNN6GQNV-666

rBE6DHNFGRBAF6ENPwEzRAP6l�m�\6CUNwFN6yBAGwyG6jQN6tBHFRAP6eCNEwGRBAF6wAz6�FFNG6cwAwGNE6

wG60//06i-6eEyQwEz6iGENNG[6XBRFN[6uZ672 /4-6

rBE6QNUC6ENPwEzRAP6wA6wxHFRIN6ENUwGRBAFQRC\6LBH6VwL6ywUU6GQN6dwGRBAwU6ZBVNFGRy6lRBUNAyN6tBGURAN6
wG 0]7//] ""] 1226BE\6OBE6CNEFBAF6JRGQ6QNwERAP6RVCwREVNAGF\60]7//] 7 ]21136=jjo?-666

rBE6GNAwAGF6JQB6wEN6BE6QwIN6xNNA6IRyGRVF6BO6FGwUTRAP6FNNTRAP6QNUC6VwL6IRFRG6GQN6dwGRBAwU6YNAGNE6
for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our]
CEBPEwVF_FGwUTRAP]ENFBHEyN]yNAGNE-6

rBE6QNUC6ENPwEzRAP6FNKHwU6wFFwHUG\6LBH6VwL6yBAGwyG6dwGRBAwU6eAURAN6hNFBHEyN6YNAGNE6BA6

lRUNAyN6�PwRAFG6mBVNA6WQGGC9__JJJ-IwJwANG-BEP?66

lRyGRVF6BO6FGwUTRAP6FNNTRAP6QNUC6VwL6yBAGwyG6iGwUTRAP6hNFBHEyN6YNAGNE6
QGGC9__JJJ-IRyGRVBOyERVN-BEP_BHE]CEBPEwVF_FGwUTRAP]ENFBHEyN]yNAGNE-6

�GGwyQVNAG966YNEGRORywGRBA6OBEV6tkZ]427166
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qntuXuj605]196YqhjuruY�jued6er6ZecqijuY6luebqdYq[6Z�juds6luebqdYq[6

iqnk�b6�ii�kbj[6eh6ij�bauds6�dZ6�bjqhd�jq6ZeYkcqdj�jued[66

rehc6tkZ]42716

YqhjuruY�jued6er66666666666666k-i-6ZNCwEGVNAG6BO6tBHFRAP66666666 666 666 666ecX6�CCEBIwU6dB-614  ]/176666666666

ZecqijuY6luebqdYq[6666666666wAz6kExwA6ZNINUBCVNAG6666666666666666666666666666666666666666666666qKC-6/6_2/_1/0 6

Z�juds6luebqdYq[6

iqnk�b6�ii�kbj[6eh6ij�bauds[6666666666666666666666666666666666666666666666666666666
�dZ6�bjqhd�jq6ZeYkcqdj�jued66666666

fHECBFN6BO6rBEV966The Violence Against Women Act (“VAWA”) protects applicants, tenants, and
CEBPEwV6CwEGRyRCwAGF6RA6yNEGwRA6tkZ6CEBPEwVF6OEBV6xNRAP6NIRyGNz\6zNARNz6QBHFRAP6wFFRFGwAyN\6BE6
GNEVRAwGNz6OEBV6QBHFRAP6wFFRFGwAyN6xwFNz6BA6wyGF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6
FGwUTRAP6wPwRAFG6GQNV-66ZNFCRGN6GQN6AwVN6BO6GQRF6UwJ\6l�m�6CEBGNyGRBA6RF6wIwRUwxUN6GB6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6wAz6FGwUTRAP\6ENPwEzUNFF6BO6FNK\6PNAzNE6RzNAGRGL\6BE6FNKHwU6
BERNAGwGRBA-6

kFN6BO6jQRF6eCGRBAwU6rBEV966uO6LBH6wEN6FNNTRAP6l�m�6CEBGNyGRBAF6OEBV6LBHE6QBHFRAP6CEBIRzNE\6LBHE6
QBHFRAP6CEBIRzNE6VwL6PRIN6LBH6w6JERGGNA6ENDHNFG6GQwG6wFTF6LBH6GB6FHxVRG6zByHVNAGwGRBA6wxBHG6GQN6RAyRzNAG6
BE6RAyRzNAGF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-666

uA6ENFCBAFN6GB6GQRF6ENDHNFG\6LBH6BE6FBVNBAN6BA6LBHE6xNQwUO6VwL6yBVCUNGN6GQRF6BCGRBAwU6OBEV6wAz6FHxVRG6RG6
GB6LBHE6QBHFRAP CEBIRzNE\6BE6LBH6VwL6FHxVRG6BAN6BO6GQN6OBUUBJRAP6GLCNF6BO6GQREz]CwEGL6zByHVNAGwGRBA#6

=0?6�6zByHVNAG6FRPANz6xL6LBH6wAz6wA6NVCUBLNN\6wPNAG\6BE6IBUHAGNNE6BO6w6IRyGRV6FNEIRyN6CEBIRzNE\6wA6
wGGBEANL\6BE6VNzRywU6CEBONFFRBAwU\6BE6w6VNAGwU6QNwUGQ6CEBONFsional (collectively, “professional”) from
JQBV6LBH6QwIN6FBHPQG6wFFRFGwAyN6ENUwGRAP6GB6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6
FGwUTRAP\6BE GQN6NOONyGF6BO6wxHFN-66jQN6zByHVNAG6VHFG6FCNyROL\6HAzNE6CNAwUGL6BO6CNESHEL\6GQwG6GQN6
CEBONFFRBAwU6xNURNINF6GQN6RAyRzNAG6BE6RAyRzNAGF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or
“stalking” in HUD’s regulations at 24 CFR 5.2003. 6

=1?6�6ENyBEz6BO6w6rNzNEwU\6iGwGN\6GERxwU\6GNEERGBERwU6BE6UBywU6UwJ6NAOBEyNVNAG6wPNAyL\6yBHEG\6BE6
wzVRARFGEwGRIN6wPNAyL§6BE6

=2?6�G6GQN6zRFyENGRBA6BO6GQN6QBHFRAP6CEBIRzNE\6w6FGwGNVNAG6BE6BGQNE6NIRzNAyN6CEBIRzNz6xL6GQN6wCCURywAG6BE6
GNAwAG-6

iHxVRFFRBA6BO6ZByHVNAGwGRBA966jQN6GRVN6CNERBz6GB6FHxVRG6zByHVNAGwGRBA6RF6036xHFRANFF6zwLF6OEBV6GQN6
zwGN6GQwG6LBH6ENyNRIN6w6JERGGNA6ENDHNFG6OEBV6LBHE6QBHFRAP6CEBIRzNE6wFTRAP6GQwG6LBH6CEBIRzN6zByHVNAGwGRBA6
BO6GQN6ByyHEENAyN6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66oBHE6QBHFRAP6
CEBIRzNE6VwL\6xHG6RF6ABG6ENDHRENz6GB\6NKGNAz6GQN6GRVN6CNERBz6GB6FHxVRG6GQN6zByHVNAGwGRBA\6RO6LBH6ENDHNFG6wA6
NKGNAFRBA BO6GQN6GRVN6CNERBz-66uO6GQN6ENDHNFGNz6RAOBEVwGRBA6RF6ABG6ENyNRINz6JRGQRA6036xHFRANFF6zwLF6BO6JQNA6
LBH6ENyNRINz6GQN6ENDHNFG6OBE6GQN6zByHVNAGwGRBA\6BE6wAL6NKGNAFRBA6BO6GQN6zwGN6CEBIRzNz6xL6LBHE6QBHFRAP6
CEBIRzNE\6LBHE6QBHFRAP6CEBIRzNE6zBNF6ABG6ANNz6GB6PEwAG6LBH6wAL6BO6GQN6l�m�6CEBGNyGRBAF-6ZRFGERxHGRBA6BE6
RFFHwAyN6BO6GQRF6OBEV6zBNF6ABG6FNEIN6wF6w6JERGGNA6ENDHNFG6OBE6yNEGRORywGRBA-6

YBAORzNAGRwURGL966�UU6RAOBEVwGRBA6CEBIRzNz6GB6LBHE6QBHFRAP6CEBIRzNE6yBAyNEARAP6GQN6RAyRzNAG=F?6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP FQwUU6xN6TNCG6yBAORzNAGRwU6wAz6FHyQ6zNGwRUF6
FQwUU6ABG6xN6NAGNENz6RAGB6wAL6FQwENz6zwGwxwFN-66qVCUBLNNF6BO6LBHE6QBHFRAP6CEBIRzNE6wEN6ABG6GB6QwIN6wyyNFF
GB6GQNFN6zNGwRUF6HAUNFF6GB6PEwAG6BE6zNAL6l�m�6CEBGNyGRBAF6GB6LBH\6wAz6FHyQ6NVCUBLNNF6VwL6ABG6zRFyUBFN6
GQRF6RAOBEVwGRBA6GB6wAL6BGQNE6NAGRGL6BE6RAzRIRzHwU\6NKyNCG6GB6GQN6NKGNAG6GQwG6zRFyUBFHEN6RF#6=R?6yBAFNAGNz6GB6
xL6LBH6RA6JERGRAP6RA6w6GRVN]URVRGNz6ENUNwFN§6=RR?6ENDHRENz6OBE6HFN6RA6wA6NIRyGRBA6CEByNNzRAP6BE6QNwERAP6
ENPwEzRAP GNEVRAwGRBA6BO6wFFRFGwAyN§6BE6=RRR?6BGQNEJRFN6ENDHRENz6xL6wCCURywxUN6UwJ-6
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je6Xq6YecfbqjqZ6Xo6eh6ed6Xqt�br6er6jtq6luYjuc6er6ZecqijuY6luebqdYq[6

Z�juds6luebqdYq[6iqnk�b6�ii�kbj[6eh6ij�bauds66

0-66ZwGN6GQN JERGGNA6ENDHNFG6RF6ENyNRINz6xL6IRyGRV96.........................................6

1-66dwVN6BO IRyGRV96...................................................................6

2-66oBHE6name (if different from victim’s):________________________________________________6

3-66dwVNWF?6BO6BGQNE6OwVRUL6VNVxNEWF?6URFGNz6BA6GQN6UNwFN9...................................6

...................................................................................6

4-66hNFRzNAyN6BO6IRyGRV96................................................................6

5-66dwVN6BO6GQN6wyyHFNz6CNECNGEwGBE6WRO6TABJA6wAz6ywA6xN6FwONUL6zRFyUBFNz?9....................6

..................................................................................6

 -66hNUwGRBAFQRC6BO6GQN6wyyHFNz6CNECNGEwGBE6GB6GQN6IRyGRV9...................................6

7-66ZwGNWF?6wAz6GRVNFWF?6BO6RAyRzNAGWF?6WRO6TABJA?9...........................................6

.................................................................6

0/-66bBywGRBA6BO6RAyRzNAGWF?9.............................................................6

6

6

6

6

6

6

jQRF6 RF6 GB6 yNEGROL6 GQwG6 GQN6 RAOBEVwGRBA6 CEBIRzNz6 BA6 GQRF6 OBEV6 RF6 GEHN6 wAz6 yBEENyG6 GB6 GQN6 xNFG6 BO6 VL6
TABJUNzPN6 wAz6 ENyBUUNyGRBA\6 wAz6 GQwG6 GQN6 RAzRIRzHwU6AwVNz6 wxBIN6 RA6 uGNV616 RF6 BE6 QwF6 xNNA6w6 IRyGRV6BO6
zBVNFGRy6 IRBUNAyN\6 zwGRAP6 IRBUNAyN\6 FNKHwU6 wFFwHUG\6 BE6 FGwUTRAP-6 u6 wyTABJUNzPN6 GQwG6 FHxVRFFRBA6 BO6 OwUFN6
RAOBEVwGRBA6 yBHUz6 SNBCwEzR©N6 CEBPEwV6 NURPRxRURGL6 wAz6 yBHUz6 xN6 GQN6 xwFRF6 OBE6 zNARwU6 BO6 wzVRFFRBA\6
GNEVRAwGRBA6BO6wFFRFGwAyN\6BE6NIRyGRBA-6

6

iRPAwGHEN6..................................iRPANz6BA6=ZwGN?6...........................6

fHxURy6hNCBEGRAP6XHEzNA966jQN6CHxURy6ENCBEGRAP6xHEzNA6OBE6GQRF6yBUUNyGRBA6BO6RAOBEVwGRBA6RF6NFGRVwGNz6GB6
wINEwPN606QBHE6CNE6ENFCBAFN-66jQRF6RAyUHzNF6GQN6GRVN6OBE6yBUUNyGRAP\6ENIRNJRAP\6wAz6ENCBEGRAP6GQN6zwGw-66jQN6
RAOBEVwGRBA6CEBIRzNz6RF6GB6xN6HFNz6xL6GQN6QBHFRAP6CEBIRzNE6GB6ENDHNFG6yNEGRORywGRBA6GQwG6GQN6wCCURywAG6BE6
GNAwAG6RF6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-66jQN6RAOBEVwGRBA6RF6
FHxSNyG6GB6GQN6yBAORzNAGRwURGL6ENDHRENVNAGF6BO6l�m�-6jQRF6wPNAyL6VwL6ABG6yBUUNyG6GQRF6RAOBEVwGRBA\6wAz6
LBH6wEN6ABG6ENDHRENz6GB6yBVCUNGN6GQRF6OBEV\6HAUNFF6RG6zRFCUwLF6w6yHEENAGUL6IwURz6eOORyN6BO6cwAwPNVNAG6wAz6
XHzPNG6yBAGEBU6AHVxNE-66

uA6LBHE6BJA6JBEzF\6xERNOUL6zNFyERxN6GQN6RAyRzNAG=F?#66

......................................................................................6

......................................................................................

......................................................................................

......................................................................................

6
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qntuXuj605]296qcqhsqdYo6jh�dirqh6fb�d6reh6luYjuci6er6ZecqijuY6

luebqdYq[6Z�juds6luebqdYq[6iqnk�b6�ii�kbj[6eh6ij�bauds6

�GGwyQVNAG#6YNEGRORywGRBA6OBEV6tkZ]42716

)uAFNEG6AwVN6BO6yBINENz6QBHFRAP6CEBIRzNE,6

6

qVNEPNAyL6jEwAFONE6fUwA6OBE6lRyGRVF6BO6ZBVNFGRy6lRBUNAyN[6ZwGRAP6lRBUNAyN[6iNKHwU6

�FFwHUG[6BE6iGwUTRAP6

fHxURy6tBHFRAP6fEBPEwV6

qVNEPNAyL6jEwAFONEF6

jQN6ft�6RF6yBAyNEANz6wxBHG6GQN6FwONGL6BO6RGF6GNAwAGF\6wAz6FHyQ6yBAyNEA6NKGNAzF6GB6GNAwAGF JQB6
wEN6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6uA6wyyBEzwAyN6JRGQ6
GQN6lRBUNAyN6�PwRAFG6mBVNA6�yG6=l�m�?\36 GQN6ft�6wUUBJF6GNAwAGF6JQB6wEN6IRyGRVF6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6GB6ENDHNFG6wA6NVNEPNAyL6GEwAFONE6
OEBV6GQN6GNAwnt’s yHEENAG6HARG6GB6wABGQNE6HARG-6jQN6wxRURGL6GB6ENDHNFG6w6GEwAFONE6RF6wIwRUwxUN6
ENPwEzUNFF6BO6FNK\6PNAzNE6RzNAGRGL\6BE6FNKHwU6BERNAGwGRBA-6466jQN6wxRURGL6BO6GQN6ft�6GB6QBABE6FHyQ6
ENDHNFG6OBE6GNAwAGF6yHEENAGUL6ENyNRIRAP6wFFRFGwAyN\6QBJNINE\6VwL6zNCNAz6HCBA6w6CENURVRAwEL6
zNGNEVRAwGRBA6GQwG6GQN6GNAwAG6RF6BE6QwF6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6BE6FGwUTRAP\6wAz6BA6JQNGQNE6GQN6ft�6QwF6wABGQNE6zJNUURAP6HARG6GQwG6RF6wIwRUwxUN6
wAz6RF6FwON6GB6BOONE6GQN6GNAwAG6OBE6GNVCBEwEL6BE6VBEN6CNEVwANAG6ByyHCwAyL-6

jQRF6CUwA6RzNAGRORNF6GNAwAGF6JQB6wEN6NURPRxUN6OBE6wA6NVNEPNAyL6GEwAFONE\6GQN6zByHVNAGwGRBA6
ANNzNz6GB6ENDHNFG6wA6NVNEPNAyL6GEwAFONE\6yBAORzNAGRwURGL6CEBGNyGRBAF\6QBJ6wA6NVNEPNAyL6GEwAFONE6
VwL6ByyHE\6wAz6PHRzwAyN6GB6GNAwAGF6BA6FwONGL6wAz6FNyHERGL-6jQRF6CUwA6RF6xwFNz6BA6w6VBzNU6
NVNEPNAyL6GEwAFONE6CUwA6CHxURFQNz6xL6GQN6k-i-6ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG6
=tkZ?\6GQN6ONzNEwU6wPNAyL6GQwG6BINEFNNF6GQwG6GQN6CHxURy6QBHFRAP6wAz6QBHFRAP6yQBRyN6IBHyQNE6

=tYl?6CEBPEwVF6wEN6RA6yBVCURwAyN6JRGQ6l�m�-6

qURPRxRURGL6OBE6qVNEPNAyL6jEwAFONEF6

�6GNAwAG6JQB6RF6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6wF6
CEBIRzNz6RA6tkZ’F6ENPHUwGRBAF6wG6136Yrh6CwEG64\6FHxCwEG6b\6RF6NURPRxUN6OBE6wA6NVNEPNAyL6
GEwAFONE\6RO6GQN6GNAwAG6ENwFBAwxUL6xNURNINF6GQwG6GQNEN6RF6w6GQENwG6BO6RVVRANAG6QwEV6OEBV6OHEGQNE6
IRBUNAyN6RO6GQN6GNAwAG6ENVwRAF6JRGQRA6GQN6FwVN6HARG-6uO6GQN6GNAwAG6RF6w6IRyGRV6BO6FNKHwU6wFFwHUG\6GQN6
GNAwAG VwL6wUFB6xN6NURPRxUN6GB6GEwAFONE6RO6GQN6FNKHwU6wFFwHUG6ByyHEENz6BA6GQN6CENVRFNF6JRGQRA6GQN6
"/]ywUNAzwE]6zwL6CNERBz6CENyNzRAP6w6ENDHNFG6OBE6wA6NVNEPNAyL6GEwAFONE-6

6

3ZNFCRGN6GQN6AwVN6BO6GQRF6UwJ\6l�m�6CEBGNyGRBA6RF6wIwRUwxUN6GB6wUU6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6
FNKHwU6wFFwHUG\6wAz6FGwUTRAP\6ENPwEzUNFF6BO6FNK\6PNAzNE6RzNAGRGL\6BE6FNKHwU6BERNAGwGRBA-6

4tBHFRAP6CEBIRzNEF6ywAABG6zRFyERVRAwGN6BA6GQN6xwFRF6BO6wAL6CEBGNyGNz6yQwEwyGNERFGRy\6RAyUHzRAP6EwyN\6yBUBE\6AwGRBAwU6
BERPRA\6ENURPRBA\6FNK\6OwVRURwU6FGwGHF\6zRFwxRURGL\6BE6wPN-6 tkZ]wFFRFGNz6wAz6tkZ]RAFHENz6QBHFRAP6VHFG6xN6VwzN6
wIwRUwxUN6GB6wUU6BGQNEJRFN6NURPRxUN6RAzRIRzHwUF6ENPwEzUNFF6BO6wyGHwU6BE6CNEyNRINz6FNKHwU6BERNAGwGRBA\6PNAzNE6RzNAGRGL\6BE6
VwERGwU6FGwGHF-6
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�6GNAwAG6ENDHNFGRAP6wA6NVNEPNAyL6GEwAFONE6VHFG6NKCENFFUL6ENDHNFG6GQN6GEwAFONE6RA6wyyBEzwAyN6
JRGQ6GQN6CEByNzHENF6zNFyERxNz6RA6GQRF6CUwA-6

jNAwAGF6JQB6wEN6ABG6RA6PBBz6FGwAzRAP6VwL6FGRUU6ENDHNFG6wA6NVNEPNAyL6GEwAFONE6RO6GQNL6VNNG6GQN6
NURPRxRURGL6ENDHRENVNAGF6RA6GQRF6FNyGRBA-6

qVNEPNAyL6jEwAFONE6hNDHNFG6ZByHVNAGwGRBA6

jB6ENDHNFG6wA6NVNEPNAyL6GEwAFONE\6GQN6GNAwAG6FQwUU6ABGROL6the PHA’s maAwPNVNAG6BOORyN6wAz6
FHxVRG6w6JERGGNA6ENDHNFG6OBE6w6GEwAFONE6GB6wAL6ft�6BOORyN-6jQN6ft�6JRUU6CEBIRzN6ENwFBAwxUN6
wyyBVVBzwGRBAF6GB6GQRF6CBURyL6OBE6RAzRIRzHwUF6JRGQ6zRFwxRURGRNF-6jQN6GNAwnt’s wERGGNA6ENDHNFG6OBE6
wA6NVNEPNAyL6GEwAFONE6FQBHUz6RAyUHzN6NRGQNE#6

0-666�6FGwGNVNAG6NKCENFFRAP6GQwG6GQN6GNAwAG6ENwFBAwxUL6xNURNINF6GQwG6GQNEN6RF6w6GQENwG6BO6
RVVRANAG6QwEV6OEBV6OHEGQNE6IRBUNAyN6RO6GQN6GNAwAG6JNEN6GB6ENVwRA6RA6GQN6FwVN6
zJNUURAP6HARG6wFFRFGNz6HAzNE6the PHA’s6CEBPEwV§6eh6

1-6 �6FGwGNVNAG6GQwG6GQN6GNAwAG6JwF6w6FNKHwU6wFFwHUG6IRyGRV6wAz6GQwG6GQN6FNKHwU6wFFwHUG6
ByyHEENz6BA6GQN6CENVRFNF6zHERAP6GQN6"/]ywUNAzwE]zwL6CNERBz6CENyNzRAP6GQN6GNAwnt’s
ENDHNFG6OBE6wA6NVNEPNAyL6GEwAFONE-6

YBAORzNAGRwURGL6

jQN6ft�6JRUU6TNNC6yBAORzNAGRwU6wAL6RAOBEVwGRBA6GQwG6GQN6GNAwAG6FHxVRGF6RA6ENDHNFGRAP6wA6
NVNEPNAyL6GEwAFONE\6wAz6RAOBEVwGRBA6wxBHG6GQN6NVNEPNAyL6GEwAFONE\6HAUNFF6GQN6GNAwAG6PRINF6GQN6
ft�6JERGGNA6CNEVRFFRBA6GB6ENUNwFN6GQN6RAOBEVwGRBA6BA6w6GRVN]URVRGNz6xwFRF\6BE6zRFyUBFHEN6BO6GQN6
RAOBEVwGRBA RF6ENDHRENz6xL6UwJ6BE6ENDHRENz6OBE6HFN6RA6wA6NIRyGRBA6CEByNNzRAP6BE6QNwERAP6ENPwEzRAP6
GNEVRAwGRBA6BO6wFFRFGwAyN6OEBV6GQN6yBINENz6CEBPEwV-6jQRF6RAyUHzNF6TNNCRAP6yBAORzNAGRwU6GQN6ANJ6
UBywGRBA6BO6GQN6zJNUURAP6HARG6BO6GQN6GNAwAG\6RO6BAN6RF6CEBIRzNz\6OEBV6GQN6CNEFBA6BE6CNEFBAF6GQwG6
yBVVRGGNz6wA6wyG6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6wPwRAFG6GQN6
GNAwAG-6iNN6GQN6dBGRyN6BO6eyyHCwAyL6hRPQGF6HAzNE6GQN6lRBUNAyN6wPwRAFG6mBVNA6�yG6OBE6�UU6
jNAwAGF6OBE6VBEN6RAOBEmation about the PHA’s ENFCBAFRxRURGL6GB6VwRAGwRA6GQN6yBAORzNAGRwURGL6BO6
RAOBEVwGRBA ENUwGNz6GB6RAyRzNAGF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

qVNEPNAyL6jEwAFONE6jRVRAP6wAz6�IwRUwxRURGL6

jQN6ft�6ywAABG6PHwEwAGNN6GQwG6w6GEwAFONE6ENDHNFG6JRUU6xN6wCCEBINz6BE6QBJ6UBAP6RG6JRUU6GwTN6GB6
CEByNFF6w6GEwAFONE6ENDHNFG-6jQN6ft�6JRUU\6QBJNINE\6wyG6wF6DHRyTUL6wF6CBFFRxUN6GB6VBIN6w6GNAwAG6
JQB6RF6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6GB6wABGQNE6HARG\6
FHxSNyG6GB6wIwRUwxRURGL6wAz6FwONGL6BO6w6HARG-6uO6w6GNAwAG6ENwFBAwxUL6xNURNINF6w6CEBCBFNz6GEwAFONE6
JBHUz6ABG6xN6FwON\6GQN6GNAwAG6VwL6ENDHNFG6w6GEwAFONE6GB6w6zROONENAG6HARG-6uO6w6HARG6RF6wIwRUwxUN\6GQN6
GEwAFONEENz6GNAwAG6VHFG6wPENN6GB6wxRzN6xL6GQN6GNEVF6wAz6yBAzRGRBAF6GQwG6PBINEA6ByyHCwAyL6RA6GQN6
HARG6GB6JQRyQ6GQN6GNAwAG6QwF6xNNA6GEwAFONEENz-6jQN6ft�6VwL6xN6HAwxUN6GB6GEwAFONE6w6GNAwAG6GB6w6
CwEGRyHUwE6HARG6RO6GQN6GNAwAG6QwF6ABG6BE6ywAABG6NFGwxURFQ6NURPRxRURGL6OBE6GQwG6HARG-6

uO6GQN6ft�6QwF6AB6FwON6wAz6wIwRUwxUN6HARGF6OBE6JQRyQ6w6GNAwAG6JQB6ANNzF6wA6NVNEPNAyL6GEwAFONE6RF6
NURPRxUN\6GQN6ft�6JRUU6wFFRFG6GQN6GNAwAG6RA6RzNAGROLRAP6BGQNE6QBHFRAP6CEBIRzNEF6JQB6VwL6QwIN6FwON6
wAz6wIwRUwxUN6HARGF6GB6JQRyQ6GQN6GNAwAG6yBHUz6VBIN-6�G6GQN6GNAwnt’s ENDHNFG\6GQN6ft�6JRUU6wUFB6
wFFRFG6GNAwAGF6RA6yBAGwyGRAP6GQN6UBywU6BEPwAR©wGRBAF6BOONERAP6wFFRFGwAyN6GB6IRyGRVF6BO6zBVNFGRy6
IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6GQwG6wEN6wGGwyQNz6GB6GQRF6CUwA-6
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qVNEPNAyL6jEwAFONEF96fHxURy6tBHFRAP6Wft?6fEBPEwV6

uO6LBH6wEN6w6CHxURy QBHFRAP6ENFRzNAG6wAz6ENDHNFG6wA6NVNEPNAyL6GEwAFONE6wF6zNFyERxNz6RA6GQRF CUwA\6
GQN6ft�6JRUU6wGGNVCG6GB wFFRFG6LBH6RA6VBIRAP6GB6w6FwON6HARG6DHRyTUL-6jQN6ft�6JRUU6VwTN6
NKyNCGRBAF6wF6ENDHRENz6GB6CBURyRNF6ENFGERyGRAP6VBINF-6

qVNEPNAyL6GEwAFONEF6OBE6JQRyQ6LBH6wEN6ABG6ENDHRENz6GB6wCCUL6OBE6wFFRFGwAyN6RAyUHzN6GQN6OBUUBJRAP#6

•- fHxURy6QBHFRAP6HARG6RA6w6zROONENAG6zNINUBCVNAG6

•- fHxURy6QBHFRAP6HARG6RA6GQN6FwVN6zNINUBCVNAG\6RO6LBH6zNGNEVRAN6GQwG6GQN6HARG6RF6FwON6

�G6LBHE6ENDHNFG\6GQN6ft�6JRUU6ENONE6LBH6GB6BEPwAR©wGRBAF6GQwG6VwL6xN6wxUN6GB6OHEGQNE6wFFRFG6LBH-6

oBH6VwL6wUFB6ENDHNFG6wA6NVNEPNAyL6GEwAFONE6GB6GQN6OBUUBJRAP6CEBPEwVF6OBE6JQRyQ6LBH6wEN6
ENDHRENz6GB6wCCUL6OBE6wFFRFGwAyN#6

•- tYl6GNAwAG]xwFNz6CEBPEwV6

•- tYl6CEBSNyG]xwFNz6wFFRFGwAyN6

•- eGQNE6CEBPEwVF6wzVRARFGNENz6xL6GQN6ft�6=FHyQ6wF6FGwGN6QBHFRAP6CEBPEwVF?6

qVNEPNAyL6GEwAFONEF6JRUU6ABG6GwTN6CERBERGL6BINE JwRGRAP6URFG6wzVRFFRBAF6OBE6GQNFN6GLCNF6BO6
wFFRFGwAyN-6�G6LBHE6ENDHNFG\6GQN6ft�6JRUU6ENONE6LBH6GB6BEPwAR©wGRBAF6GQwG6VwL6xN6wxUN6GB6OHEGQNE6
wFFRFG6LBH-6

iwONGL6wAz6iNyHERGL6BO6jNAwAGF6

fNAzRAP6CEByNFFRAP6BO6GQN6GEwAFONE6wAz6GQN6wyGHwU6GEwAFONE\6RO6RG6RF6wCCEBINz6wAz6ByyHEF\6GQN6GNAwAG6
RF6HEPNz6GB6GwTN6wUU6ENwFBAwxUN6CENywHGRBAF6GB6xN6FwON-6

jNAwAGF6JQB6wEN6BE6QwIN6xNNA6IRyGRVF6BO6zBVNFGRy6IRBUNAyN6wEN6NAyBHEwPNz6GB6yBAGwyG6GQN6
dwGRBAwU6ZBVNFGRy6lRBUNAyN6tBGURAN6wG60]7//] ""] 122\6BE6w6UBywU6zBVNFGRy6IRBUNAyN6FQNUGNE\6OBE6
wFFRFGwAyN6RA6yENwGRAP6w6FwONGL6CUwA-6rBE6CNEFBAF6JRGQ6QNwERAP6RVCwREVNAGF\6GQwG6QBGURAN6ywA6xN6
wyyNFFNz6xL6ywUURAP60]7//] 7 ]21136=jjo?-6

jNAwAGF6JQB6QwIN6xNNA6IRyGRVF6BO6FNKHwU6wFFwHUG6VwL6ywUU6GQN6hwCN\6�xHFN\6wAz6uAyNFG6dwGRBAwU6

dNGJBET’s dwGRBAwU6iNKHwU6�FFwHUG6tBGURAN6wG60]7//]646]tefq\6BE6IRFRG6GQN6BAURAN6QBGURAN6wG6
QGGCF#__BQU-EwRAA-BEP_BAURAN_-6

jNAwAGF6JQB6wEN6BE6QwIN6xNNA6IRyGRVF6BO6FGwUTRAP6FNNTRAP6QNUC6VwL6IRFRG6GQN6dwGRBAwU6YNAGNE6OBE6

lRyGRVF6BO6YERVN’F6iGwUTRAP6hNFBHEyN6YNAGNE6wG6QGGCF#__JJJ-IRyGRVFBOyERVN-BEP_BHE]
CEBPEwVF_FGwUTRAP]ENFBHEyN]yNAGNE-6

�GGwyQVNAG96bBywU6BEPwAR©wGRBAF6 BOONERAP6wFFRFGwAyN6 GB6IRyGRVF6BO6zBVNFGRy6 IRBUNAyN\6 zwGRAP6
IRBUNAyN\6 FNKHwU6 wFFwHUG\6BE6FGwUTRAP-6
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qntuXuj605]396qcqhsqdYo6jh�dirqh6hqgkqij6reh6Yqhj�ud6luYjuci6er6

ZecqijuY6luebqdYq[6Z�juds6luebqdYq[6iqnk�b �ii�kbj[6eh6ij�bauds[6

rehc6tkZ]42726
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luYjuci6er6ZecqijuY66

luebqdYq[6Z�juds6luebqdYq[66

iqnk�b6�ii�kbj[6eh6ij�bauds6

fHECBFN6BO6rBEV96uO6LBH6wEN6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6
wAz6LBH6wEN6FNNTRAP6wA6NVNEPNAyL6GEwAFONE\6LBH6VwL6HFN6GQRF6OBEV6GB6ENDHNFG6wA6NVNEPNAyL6GEwAFONE6wAz6
yNEGROL6GQwG6LBH6VNNG6GQN6ENDHRENVNAGF6BO6NURPRxRURGL6OBE6wA6NVNEPNAyL6GEwAFONE6HAzNE6GQN6lRBUNAyN6�PwRAFG6
mBVNA6�yG6=l�m�?-66�UGQBHPQ6GQN6FGwGHGBEL6AwVN6ENONENAyNF6JBVNA\6l�m�6ERPQGF6wAz6CEBGNyGRBAF6
wCCUL6GB6wUU6IRyGRVF6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG6BE6FGwUTRAP-6kFRAP6GQRF6OBEV6zBNF6
not necessarily mean that you will receive an emergency transfer. See your housing provider’s
NVNEPNAyL6GEwAFONE6CUwA6OBE6VBEN6RAOBEVwGRBA6wxBHG6GQN6wIwRUwxRURGL6BO6NVNEPNAyL6GEwAFONEF-6666

jQN6ENDHRENVNAGF6LBH6VHFG6VNNG6wEN96

W0?6oBH6wEN6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN[6zwGRAP6IRBUNAyN[6FNKHwU6wFFwHUG[6BE6FGwUTRAP-66

uO6LBHE6QBHFRAP6CEBIRzNE6zBNF6ABG6wUENwzL6QwIN6zByHVNAGwGRBA6 GQwG6LBH6wEN6w6IRyGRV6BO6
zBVNFGRy6 IRBUNAyN\6 zwGRAP6 IRBUNAyN\6 FNKHwU6 wFFwHUG\6 BE6 FGwUTRAP\6 LBHE6 QBHFRAP6 CEBIRzNE6
VwL6wFT6LBH6OBE6FHyQ6zByHVNAGwGRBA-66uA6ENFCBAFN\6LBH6VwL6FHxVRG6rBEV6tkZ]4271\6BE6
wAL6BAN6BO6GQN6BGQNE6GLCNF6BO6zByHVNAGwGRBA6URFGNz6BA6GQwG6rBEV-6

W1?6oBH6NKCENFFUL6ENDHNFG6GQN6NVNEPNAyL6GEwAFONE-66iHxVRFFRBA6BO6GQRF6OBEV6yBAOREVF6
GQwG6 LBH6 QwIN6 NKCENFFUL6 ENDHNFGNz6 w6 GEwAFONE-6 6 oBHE6 QBHFRAP6 CEBIRzNE6 VwL6 yQBBFN6 GB6
ENDHREN6GQwG6LBH6FHxVRG6GQRF6OBEV\6BE6VwL6wyyNCG6wABGQNE6JERGGNA6BE6BEwU6ENDHNFG-66fUNwFN6
see your housing provider’s emergency transfer plan for more details.6

W2?6oBH6 ENwFBAwxUL6 xNURNIN6 LBH6 wEN6 GQENwGNANz6JRGQ6 RVVRANAG6 QwEV6 OEBV6 OHEGQNE6

IRBUNAyN6RO6LBH6ENVwRA6RA6LBHE6yHEENAG6HARG-66jQRF6VNwAF6LBH6QwIN6w6ENwFBA6GB6ONwE6GQwG6
RO6LBH6zB6ABG6ENyNRIN6w6GEwAFONE6LBH6JBHUz6FHOONE6IRBUNAyN6RA6GQN6INEL6ANwE6OHGHEN-666

eh6

oBH6wEN6w6IRyGRV6BO6FNKHwU6wFFwHUG6wAz6GQN6wFFwHUG6ByyHEENz6BA6GQN6CENVRFNF6zHERAP6

GQN6 "/]ywUNAzwE]zwL6 CNERBz6 xNOBEN6 LBH6 ENDHNFG6 w6 GEwAFONE-6 6 uO6 LBH6 wEN6 w6 IRyGRV6 BO6
FNKHwU6 wFFwHUG\6 GQNA6 RA6 wzzRGRBA6 GB6 DHwUROLRAP6 OBE6 wA6 NVNEPNAyL6 GEwAFONE6 xNywHFN6 LBH6
ENwFBAwxUL6xNURNIN6LBH6wEN6GQENwGNANz6JRGQ6RVVRANAG6QwEV6OEBV6OHEGQNE6IRBUNAyN6RO6LBH6
ENVwRA6 RA6 LBHE6 HARG\6 LBH6 VwL6 DHwUROL6 OBE6 wA6 NVNEPNAyL6 GEwAFONE6 RO6 GQN6 FNKHwU6 wFFwHUG6
ByyHEENz6BA6GQN6CENVRFNF6BO6GQN6CEBCNEGL6OEBV6JQRyQ6LBH6wEN6FNNTRAP6LBHE6GEwAFONE\6wAz6
GQwG6wFFwHUG6QwCCNANz6JRGQRA6 GQN6"/]ywUNAzwE]zwL6CNERBz6xNOBEN6LBH6FHxVRG6GQRF6OBEV6BE6
BGQNEJRFN6NKCENFFUL6ENDHNFG6GQN6GEwAFONE-6

iHxVRFFRBA6BO6ZByHVNAGwGRBA966uO6LBH6QwIN6GQREz]CwEGL6zByHVNAGwGRBA6GQwG6zNVBAFGEwGNF6JQL6LBH6wEN6
NURPRxUN6OBE6wA6NVNEPNAyL6GEwAFONE\6LBH6FQBHUz6FHxVRG6GQwG6zByHVNAGwGRBA6GB6LBHE6QBHFRAP6CEBIRzNE6RO6RG6RF6
FwON6OBE6LBH6GB6zB6FB-66qKwVCUNF6BO6GQREz6CwEGL6zByHVNAGwGRBA6RAyUHzN\6xHG6wEN6ABG6URVRGNz6GB#6w6UNGGNE6BE6
BGQNE6zByHVNAGwGRBA6OEBV6w6IRyGRV6FNEIRyN6CEBIRzNE\6FByRwU6JBETNE\6UNPwU6wFFRFGwAyN6CEBIRzNE\6CwFGBEwU6
yBHAFNUBE\6VNAGwU6QNwUGQ6CEBIRzNE\6BE6BGQNE6CEBONFFRBAwU6OEBV6JQBV6LBH6QwIN6FBHPQG6wFFRFGwAyN§6w6yHEENAG6
ENFGEwRARAP6BEzNE§6w6ENyNAG6yBHEG6BEzNE6BE6BGQNE6yBHEG6ENyBEzF§6w6UwJ6NAOBEyNVNAG6ENCBEG6BE6ENyBEzF§6
yBVVHARywGRBA6ENyBEzF6OEBV6GQN6CNECNGEwGBE BO6GQN6IRBUNAyN6BE6OwVRUL6VNVxNEF6BE6OERNAzF6BO6GQN6
CNECNGEwGBE6BO6GQN6IRBUNAyN\6RAyUHzRAP6NVwRUF\6IBRyNVwRUF\6GNKG6VNFFwPNF\6wAz6FByRwU6VNzRw6CBFGF-6
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YBAORzNAGRwURGL966�UU6RAOBEVwGRBA6CEBIRzNz6GB6LBHE6QBHFRAP6CEBIRzNE6yBAyNEARAP6GQN6RAyRzNAG=F?6BO6
zBVNFGRy6IRBUNAyN\6zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP\6wAz6yBAyNEARAP6LBHE6ENDHNFG6OBE6wA6
NVNEPNAyL6GEwAFONE6FQwUU6xN6TNCG6yBAORzNAGRwU-66iHyQ6zNGwRUF6FQwUU6ABG6xN6NAGNENz6RAGB6wAL6FQwENz6zwGwxwFN-66
qVCUBLNNF6BO6LBHE6QBHFRAP6CEBIRzNE6wEN6ABG6GB6QwIN6wyyNFF6GB6GQNFN6zNGwRUF6HAUNFF6GB6PEwAG6BE6zNAL6l�m�
CEBGNyGRBAF6BE6wA6NVNEPNAyL6GEwAFONE6GB6LBH-66iHyQ6NVCUBLNNF6VwL6ABG6zRFyUBFN6GQRF6RAOBEVwGRBA6GB6wAL6
BGQNE6NAGRGL6BE6RAzRIRzHwU\6NKyNCG6GB6GQN6NKGNAG6GQwG6zRFyUBFHEN6RF#6=R?6yBAFNAGNz6GB6xL6LBH6RA6JERGRAP6RA6w6
GRVN]URVRGNz6ENUNwFN§6=RR?6ENDHRENz6OBE6HFN6RA6wA6NIRyGRBA6CEByNNzRAP6BE6QNwERAP6ENPwEzRAP6GNEVRAwGRBA6BO6
wFFRFGwAyN§6BE6=RRR?6BGQNEJRFN6ENDHRENz6xL6wCCURywxUN6UwJ-6

je6Xq6YecfbqjqZ6Xo6eh6ed6Xqt�br6er6jtq6fqhied6hqgkqijuds6�6jh�dirqh66

0-66dwVN6BO IRyGRV6ENDHNFGRAP6wA6NVNEPNAyL6GEwAFONE96......................................6

2. Your name (if different from victim’s)_________________________________________________6

2-66dwVNWF?6BO6BGQNE6OwVRUL6VNVxNEWF?6URFGNz6BA6GQN6UNwFN9....................................6

...................................................................................6

3-66dwVNWF?6BO6BGQNE6OwVRUL6VNVxNEWF?6JQB6JBHUz6GEwAFONE6JRGQ6GQN6IRyGRV9....................66

....................................................................................6

4-66�zzENFF6BO6UBywGRBA6OEBV6JQRyQ6GQN6IRyGRV6FNNTF6GB6GEwAFONE96.......................................6

5-66�zzENFF6BE6CQBAN6AHVxNE6OBE6yBAGwyGRAP6GQN6IRyGRV9....................................66

 -66dwVN6BO GQN6wyyHFNz6CNECNGEwGBE6WRO6TABJA6wAz6ywA6xN6FwONUL6zRFyUBFNz?9...................6

7-66hNUwGRBAFQRC6BO6GQN6wyyHFNz6CNECNGEwGBE6GB6GQN6IRyGRV9...................................66

"-66ZwGNWF?[6jRVNWF?6wAz6UBywGRBAWF?6BO6RAyRzNAGWF?9...........................................6

.....................................................................................6

0/-66uF6GQN6CNEFBA6ENDHNFGRAP6GQN6GEwAFONE6w6IRyGRV6BO6w6FNKHwU6wFFwHUG6GQwG6ByyHEENz6RA6GQN6CwFG6"/6

zwLF6BA6GQN CENVRFNF6BO6GQN6CEBCNEGL6OEBV6JQRyQ6GQN6IRyGRV6RF6FNNTRAP6w6GEwAFONE(6uO6LNF[6FTRC6

DHNFGRBA600-6uO6AB[6ORUU6BHG6DHNFGRBA600-6..............6

00-66ZNFyERxN6JQL6GQN6IRyGRV6xNURNINF6GQNL6wEN6GQENwGNANz6JRGQ6RVVRANAG6QwEV6OEBV6OHEGQNE6

IRBUNAyN6RO6GQNL6ENVwRA6RA6GQNRE6yHEENAG6HARG-6

...................................................................................6

.....................................................................................6

01-66uO6IBUHAGwERUL6CEBIRzNz[ URFG6wAL6GQREz]CwEGL6zByHVNAGwGRBA6LBH6wEN6CEBIRzRAP6wUBAP6JRGQ6GQRF6

ABGRyN96...................................................................6
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jQRF6 RF6 GB6 yNEGROL6 GQwG6 GQN6 RAOBEVwGRBA6 CEBIRzNz6 BA6 GQRF6 OBEV6 RF6 GEHN6 wAz6 yBEENyG6 GB6 GQN6 xNFG6 BO6 VL6
TABJUNzPN\6wAz6GQwG6GQN6RAzRIRzHwU6AwVNz6wxBIN6RA6uGNV606VNNGF6GQN6ENDHRENVNAG6UwRz6BHG6BA6GQRF6OBEV6OBE6
wA6 NVNEPNAyL6 GEwAFONE-6 6 u6 wyTABJUNzPN6 GQwG6 FHxVRFFRBA6 BO OwUFN6 RAOBEVwGRBA6 yBHUz6 SNBCwEzR©N6 CEBPEwV6
NURPRxRURGL6wAz6yBHUz6xN6GQN6xwFRF6OBE6zNARwU6BO6wzVRFFRBA\6GNEVRAwGRBA6BO6wFFRFGwAyN\6BE6NIRyGRBA-66

6

iRPAwGHEN ..................................iRPANz6BA6=ZwGN?6...........................6
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GLOSSARY

�-6 �Yhedoci6kiqZ6ud6fkXbuY6tekiuds6

�YY6 �AAHwU6yBAGERxHGRBAF6yBAGEwyG6

�Yef6�zVRFFRBAF6wAz6yBAGRAHNz6ByyHCwAyL6CBURyL6

�Z�6 �VNERywAF6JRGQ6ZRFwxRURGRNF6�yG6BO60""/66

�uZi6 �yDHRENz6RVVHAN6zNORyRNAyL6FLAzEBVN6

�cu6 �ENw6VNzRwA6RAyBVN6

�cf6 �FFNG6VwAwPNVNAG6CEBSNyG6

Xh6 XNzEBBV6

YZXs6YBVVHARGL6ZNINUBCVNAG6XUByT6sEwAG6=fEBPEwV?6

Yrf6 YwCRGwU6OHAz6CEBPEwV6

Yrh6 YBzN6BO6rNzNEwU6hNPHUwGRBAF6=CHxURFQNz6ONzNEwU6EHUNF6GQwG6zNORAN6wAz6RVCUNVNAG6UwJF§6
commonly referred to as “the regulations”)6

YeYY6YNAGEwU6BOORyN6yBFG6yNAGNE6

Yfu6 YBAFHVNE6CERyN6RAzNK6=CHxURFQNz6VBAGQUL6xL6GQN6ZNCwEGVNAG6BO6bwxBE6wF6wA6RAOUwGRBA6
RAzRywGBE?6

quZ6 qwEANz6RAyBVN6zRFwUUBJwAyN6

qul6 qAGNECERFN6uAyBVN6lNERORywGRBA6

rZuY6 rNzNEwU6ZNCBFRG6uAFHEwAyN6YBECBEwGRBA6

rt�6 rNzNEwU6tBHFRAP6�zVRARFGEwGRBA6=tkZ6eOORyN6BO6tBHFRAP?6

rtqe6rwRE6tBHFRAP6wAz6qDHwU6eCCBEGHARGL6=tkZ6eOORyN6BO?6

ruY�6 rNzNEwU6uAFHEwAyN6YBAGERxHGRBAF6�yG6=NFGwxURFQNz6iByRwU6iNyHERGL6GwKNF?6

rch6 rwRE6VwETNG6ENAG6

rh6 rNzNEwU6hNPRFGNE6

rii6 rwVRUL6iNUO]iHOORyRNAyL6=fEBPEwV?6

ro6 rRFywU6LNwE6

roq6 rRFywU6LNwE6NAz6

s�e6 sBINEAVNAG6�yyBHAGwxRURGL6eOORyN6
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t�6 tBHFRAP6wHGQBERGL6BE6QBHFRAP6wPNAyL6

tYl6 tBHFRAP6yQBRyN6IBHyQNE6

tqh�6tBHFRAP6wAz6qyBABVRy6hNyBINEL6�yG6BO61//76

tefq6lu6 hNIRGwUR©wGRBA6BO6iNINENUL6ZRFGENFFNz6fHxURy6tBHFRAP6fEBPEwV6

tkZ6 ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG6

tkZYbufi6tkZ6YURNAG6uAOBEVwGRBA6wAz6fBURyL6iLFGNV6

uci6 uAINAGBEL6cwAwPNVNAG6iLFGNV6

uf�6 uAzNCNAzNAG6CHxURy6wyyBHAGwAG6

uh�6 uAzRIRzHwU6ENGRENVNAG6wyyBHAG6

uhi6 uAGNEAwU6hNINAHN6iNEIRyN6

ulj6 6 uAyBVN6lwURzwGRBA6jBBU6

vjf�6 vBx6jEwRARAP6fwEGANEFQRC6�yG6

bXf6 bNwz]xwFNz6CwRAG6

bqf6 bRVRGNz6qAPURFQ6CEBORyRNAyL6

butjY6 bBJ]RAyBVN6QBHFRAP6GwK6yENzRG6

cjm6cBIRAP6GB6mBET6

der�6dBGRyN6BO6OHAzRAP6wIwRUwxRURGL6

esY6 tkZWF6eOORyN6BO6sNANEwU6YBHAFNU6

eus6 HUD’s Office of Inspector GeneraU6

ecX66eOORyN6BO6cwAwPNVNAG6wAz6XHzPNG6

f�ii6 fUwA6GB6�yQRNIN6iNUO]iHCCBEG6

ft�6 fHxURy6QBHFRAP6wPNAyL6

ft�i6fHxURy6tBHFRAP6�FFNFFVNAG6iLFGNV6

fuY6 fut6uAOBEVwGRBA6YNAGNE6

fut6 =tkZ6eOORyN6BO?6fHxURy6wAz6uAzRwA6tBHFRAP6

gY6 gHwURGL6yBAGEBU6

gtmh�6 gHwURGL6tBHFRAP6wAz6mBET6hNFCBAFRxRURGL6�yG6BO60""76=wUFB6TABJA6wF6GQN6fHxURy6
tBHFRAP6hNOBEV6�yG?6
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h�Z6 hNAGwU6�FFRFGwAyN6ZNVBAFGEwGRBA6fEBPEwV6

hq�Y6=tkZ?6hNwU6qFGwGN6�FFNFFVNAG6YNAGNE6

hrf6 hNDHNFG6OBE6CEBCBFwUF6

husu6 hNPRBAwU6RAFCNyGBE6PNANEwU6OBE6RAINFGRPwGRBA6=QwAzUNF6OEwHz6wAz6CEBPEwV6wxHFN6VwGGNEF6
OBE6tkZ6wG6GQN6ENPRBAwU6BOORyN6UNINU?6

heii6hNFRzNAG6eCCBEGHARGL6wAz6iHCCBEGRIN6iNEIRyNF6

ii�6 iByRwU6iNyHERGL6�zVRARFGEwGRBA6

iiu6 iHCCUNVNAGwU6FNyHERGL6RAyBVN6

imuY�6 iGwGN6JwPN6RAOBEVwGRBA6yBUUNyGRBA6wPNAyL6

j�dr6jNVCBEwEL6wFFRFGwAyN6OBE6ANNzL6OwVRURNF6

jh6 jNAwAG6ENAG6

jjf6 jBGwU6GNAwAG6CwLVNAG6

k�6 kGRURGL6wUUBJwAyN6

kr�i6kAROBEV6rNzNEwU6�yyNFFRxRURGL6iGwAzwEzF6

kul6 kCOEBAG6RAyBVN6INERORywGRBA6

kfYi6kAROBEV6fQLFRywU6YBAzRGRBA6iGwAzwEzF6

khf6 kGRURGL6ENRVxHEFNVNAG6CwLVNAG6

l�m�6 lRBUNAyN6�PwRAFG6mBVNA6�yG66

lY�6 lBUHAGwEL6YBVCURwAyN6�PENNVNAG6
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X-6 sbeii�ho6er6fkXbuY6tekiuds6jqhci6

�yyNFFRxUN-6jQN6OwyRURGL6BE6CBEGRBA6BO6GQN6OwyRURGL6ywA6xN6wCCEBwyQNz\6NAGNENz\6wAz6HFNz6xL6CNEFBAF6
JRGQ zRFwxRURGRNF-6

�zSHFGNz6RAyBVN-6�AAHwU6RAyBVN\6UNFF6wUUBJwxUN6tkZ6zNzHyGRBAF6wAz6wUUBJwAyNF-6

�OORURwGNz6RAzRIRzHwU-6mRGQ6ENFCNyG6GB6wA6RAzRIRzHwU\6w6FCBHFN\6CwENAG\6xEBGQNE\6FRFGNE\6BE6yQRUz6BO6
GQwG6RAzRIRzHwU\6BE6w6CNEFBA6GB6JQBV6GQwG6RAzRIRzHwU6FGwAzF6RA6UByB6CwENAGRF6=RA6GQN6CBFRGRBA6BE6
CUwyN6BO6w6CwENAG?\6BE6wAL6RAzRIRzHwU\6GNAwAG\6BE6UwJOHU6ByyHCwAG6URIRAP6RA6GQN6QBHFNQBUz6BO6GQN6
IRyGRV6BO6zBVNFGRy6IRBUNAyN\ zwGRAP6IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP-6

�UG NEAwGR IN6ABA]CHxUR y6 QBHFRAP6ENAG- 6�6VBAGQUL6 ENAG6NDHwU6 GB6 GQN6PENwGNE6BO#6

]- jQN6wCCURywxUN6OwRE6VwETNG6ENAG\6wF6zNORANz6RA6136Yrh6CwEG6777\6FHxCwEG6�\6OBE6GQN6HARG§6BE66

]- jQN6wVBHAG6BO6GQN6VBAGQUL6FHxFRzL6CEBIRzNz6OBE6GQN6HARG\6JQRyQ6JRUU6xN6zNGNEVRANz6xL6
wzzRAP6GQN6CNE6HARG6wFFRFGwAyN6CEBIRzNz6GB6w6CHxURy6QBHFRAP6CEBCNEGL6wF6ywUyHUwGNz6GQEBHPQ6
GQN6wCCURywxUN6OBEVHUwF6OBE6GQN6fHxURy6tBHFRAP6YwCRGwU6rHAz6wAz6fHxURy6tBHFRAP6eCNEwGRAP6
rHAz-6

�AAHwU6yBAGERxHGRBAF6yBAGEwyG6W�oo(-5jQN6JERGGNA6yBAGEwyG6xNGJNNA6tkZ6wAz6w6ft�6HAzNE6
JQRyQ6tkZ6wPENNF6GB6CEBIRzN6OHAzRAP6OBE6w6CEBPEwV6HAzNE6GQN60"2 6�yG\6wAz6GQN6ft�6
wPENNF6GB6yBVCUL6JRGQ6tkZ6ENDHRENVNAGF6OBE6GQN6CEBPEwV-6

�AAHwU6RAyBVN-6jQN6wAGRyRCwGNz6GBGwU6RAyBVN6BO6wA6NURPRxUN6OwVRUL6OEBV6wUU6FBHEyNF6OBE6GQN66
01]VBAGQ6CNERBz6OBUUBJRAP6GQN6zwGN6BO6zNGNEVRAwGRBA6BO6RAyBVN\6yBVCHGNz6RA6wyyBEzwAyN6
JRGQ GQN6ENPHUwGRBAF-6

�CCURywAG6WwCCURywAG6OwVRUL(-6�6OwVRUL6GQwG6QwF6wCCURNz6OBE6wzVRFFRBA6GB6w6CEBPEwV6xHG6RF6ABG6LNG6
w6CwEGRyRCwAG6RA6GQN6CEBPEwV-6

�F]CwRz6FGwGNF-6iGwGNF6JQNEN6GQN6JNUOwEN6wPNAyL6wzSHFGF6GQN6FQNUGNE6wAz6HGRURGL6yBVCBANAG6BO6GQN6
JNUOwEN6PEwAG6RA6wyyBEzwAyN6JRGQ6wyGHwU6QBHFRAP6yBFGF-6

�FFNGF-6=iNN6ANG5OwVRUL5wFFNGF-?6

�HKRURwEL5wRzF-6iNEIRyNF6BE6zNIRyNF6GQwG6NAwxUN6CNEFBAF6JRGQ6RVCwRENz6FNAFBEL\6VwAHwU\6BE6
FCNwTRAP6FTRUUF6GB6QwIN6wA6NDHwU6BCCBEGHARGL6GB6CwEGRyRCwGN6RA\6wAz6NASBL6GQN6xNANORGF6BO\6
CEBPEwVF6BE6wyGRIRGRNF6ENyNRIRAP6ONzNEwU6ORAwAyRwU6wFFRFGwAyN-6

nROHEywGN-6mRGQ6ENFCNyG6GB6w6CHxURy6QBHFRAP6BE6iNyGRBA676UNwFN\6GB6zRIRzN6w6UNwFN6wF6w6VwGGNE6BO6
law such that certain tenants can be evicted or removed while the remaining family members’
UNwFN6wAz6ByyHCwAyL6ERPQGF6wEN6wUUBJNz6GB6ENVwRA6RAGwyG-6

oNRURAP6ENAG-6jQN6QRPQNFG6ENAG6wVBHAG6GQN6ft�6JRUU6ENDHREN6w6OwVRUL6GB6CwL\6OBE6w6CwEGRyHUwE6HARG6
FR©N\6JQNA6GQN6OwVRUL6RF6CwLRAP6wA6RAyBVN]xwFNz6ENAG-6

oQRUz-5�6VNVxNE6BO6GQN6OwVRUL6BGQNE6GQwA6GQN6OwVRUL6QNwz6BE6FCBHFN6JQB6RF6HAzNE6076LNwEF6
BO6wPN-6
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oQRUz6ywEN6NKCNAFNF-6�VBHAGF6wAGRyRCwGNz6GB6xN6CwRz6xL6GQN6OwVRUL6OBE6GQN6ywEN6BO6yQRUzENA6HAzNE6
026LNwEF6BO6wPN6zHERAP6GQN6CNERBz6OBE6JQRyQ6wAAHwU6RAyBVN6RF6yBVCHGNz\6xHG6BAUL6JQNEN6FHyQ6
ywEN6RF6ANyNFFwEL6GB6NAwxUN6w6OwVRUL6VNVxNE6GB6wyGRINUL6FNNT6NVCUBLVNAG\6xN6PwRAOHUUL6
NVCUBLNz\6BE6GB6OHEGQNE6GQNRE6NzHywGRBA6wAz6BAUL6GB6GQN6NKGNAG6FHyQ6wVBHAGF6wEN6ABG6
ENRVxHEFNz-6jQN6wVBHAG6zNzHyGNz6FQwUU6ENOUNyG6ENwFBAwxUN6yQwEPNF6OBE6yQRUz6ywEN-6uA6GQN6ywFN6
BO6yQRUz6ywEN6ANyNFFwEL6GB6CNEVRG6NVCUBLVNAG\6GQN6wVBHAG6zNzHyGNz6FQwUU6ABG6NKyNNz6GQN6
wVBHAG6BO6NVCUBLVNAG6RAyBVN6GQwG6RF6RAyUHzNz6RA6wAAHwU6RAyBVN-6

oRGRMNA-5�6yRGR©NA6BE6AwGRBAwU6BO6GQN6kARGNz6iGwGNF-6

oBQNwz-6�A6RAzRIRzHwU6RA6GQN6QBHFNQBUz6JQB6RF6NDHwUUL6ENFCBAFRxUN6OBE6GQN6UNwFN6JRGQ6GQN6QNwz6BO6
QBHFNQBUz-6�6OwVRUL6VwL6QwIN6w6yBQNwz6BE6FCBHFN6xHG6ABG6xBGQ-6�6yBQNwz6ANINE6DHwURORNF6wF6w6
zNCNAzNAG-6jQN6yBQNwz6VHFG6QwIN6UNPwU6ywCwyRGL6GB6NAGNE6RAGB6w6UNwFN-6

oBAOREVwGBEL6ENIRNJ-6�A6BA]FRGN6ENIRNJ6CNEOBEVNz6xL6tkZ6GB6INEROL6GQN6VwAwPNVNAG6
CNEOBEVwAyN6BO6w ft�-6

oBAFNAG5OBEV-6�AL6yBAFNAG6OBEV6wCCEBINz6xL6tkZ6GB6xN6FRPANz6xL6wFFRFGwAyN6wCCURywAGF6wAz6
CwEGRyRCwAGF6GB6BxGwRA6RAyBVN6RAOBEVwGRBA6OEBV6NVCUBLNEF6wAz6imuY�F§6ENGHEA6RAOBEVwGRBA6
OEBV GQN6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=RAyUHzRAP6JwPNF\6ANG6NwEARAPF6OEBV6FNUO]
NVCUBLVNAG\6wAz6ENGRENVNAG6RAyBVN?§6wAz6ENGHEA6RAOBEVwGRBA6OBE6HANwEANz6RAyBVN6OEBV6GQN6
uhi-6YBAFNAG6OBEVF6NKCREN6wOGNE w6yNEGwRA6GRVN6wAz6VwL6wHGQBER©N6GQN6yBUUNyGRBA6BO6BGQNE6
RAOBEVwGRBA6GB6zNGNEVRAN6NURPRxRURGL6BE6UNINU6BO6xNANORGF-6

oBINENz6OwVRURNF-6iGwGHGBEL6GNEV6OBE6OwVRURNF6JQB6wEN6ENDHRENz6GB6CwEGRyRCwGN6RA6w6JNUOwEN6wPNAyL6
NyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV6wAz6JQB6VwL6xN6FHxSNyG6GB6w6JNUOwEN6xNANORG6FwAyGRBA6OBE6
ABAyBVCURwAyN6JRGQ6GQRF6BxURPwGRBA-6uAyUHzNF6OwVRURNF6JQB6ENyNRIN6JNUOwEN6wFFRFGwAyN6BE6BGQNE6
CHxURy6wFFRFGwAyN HAzNE6w6CEBPEwV6OBE6JQRyQ6ONzNEwU\6FGwGN\6BE6UBywU6UwJ6ENDHRENF6GQwG6w6
VNVxNE6BO6GQN6OwVRUL6VHFG6CwEGRyRCwGN6RA6wA6NyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV6wF6w6
yBAzRGRBA6OBE6GQN6wFFRFGwAyN-6

pwGRAP6IRBUNAyN-6lRBUNAyN6yBVVRGGNz6xL6w6CNEFBA6JQB6RF6BE6QwF6xNNA6RA6w6FByRwU6ENUwGRBAFQRC6BO6w6
EBVwAGRy6BE6RAGRVwGN6AwGHEN6JRGQ6GQN6IRyGRV§6wAz6JQNEN6GQN6NKRFGNAyN6BO6FHyQ6w6ENUwGRBAFQRC6
FQwUU6xN6zNGNEVRANz xwFNz6BA6w6yBAFRzNEwGRBA6BO6GQN6OBUUBJRAP6OwyGBEF#66

]- jQN6UNAPGQ6BO6GQN6ENUwGRBAFQRC6

]- jQN6GLCN6BO6ENUwGRBAFQRC6

]- jQN6OENDHNAyL6BO6RAGNEwyGRBA6xNGJNNA6GQN6CNEFBAF6RAIBUINz6RA6GQN6ENUwGRBAFQRC6

pNCNAzNAG-6�6VNVxNE6BO6GQN6OwVRUL6=NKyNCG6OBFGNE6yQRUzENA6wAz6OBFGNE6wzHUGF?6BGQNE6GQwA6GQN6
OwVRUL6QNwz6BE6FCBHFN\6JQB6RF6HAzNE6076LNwEF6BO6wPN\6BE6RF6w6CNEFBA6JRGQ6w6zRFwxRURGL\6BE6RF6w6
OHUU]GRVN6FGHzNAG-6

pNCNAzNAG6yQRUz-6uA6GQN6yBAGNKG6BO6GQN6FGHzNAG6NURPRxRURGL6ENFGERyGRBAF[5w6zNCNAzNAG6yQRUz6BO6w6FGHzNAG6NAEBUUNz6RA6wA6
RAFGRGHGRBA6BO6QRPQNE6NzHywGRBA-6jQN6zNCNAzNAG6yQRUz6VHFG6wUFB6VNNG6GQN6zNORARGRBA6BO6zNCNAzNAG5wF6FCNyRORNz6
wxBIN-6
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pRFwxRURGL6wFFRFGwAyN6NKCNAFNF-6hNwFBAwxUN6NKCNAFNF6GQwG6wEN6wAGRyRCwGNz\6zHERAP6GQN6CNERBz6OBE6
JQRyQ6wAAHwU6RAyBVN6RF yBVCHGNz\6OBE6wGGNAzwAG6ywEN6wAz6wHKRURwEL6wCCwEwGHF6OBE6w6zRFwxUNz6
OwVRUL6VNVxNE\ wAz6GQwG wEN6ANyNFFwEL6GB6NAwxUN6w6OwVRUL6VNVxNE6=RAyUHzRAP6GQN6zRFwxUNz6
VNVxNE?6GB6xN6NVCUBLNz\6CEBIRzNz6GQwG6GQN6NKCNAFNF6wEN6ANRGQNE6CwRz6GB6w6VNVxNE6BO6GQN6
OwVRUL6ABE6ENRVxHEFNz6xL6wA6BHGFRzN6FBHEyN-6

pRFwxUNz5OwVRUL-6�6OwVRUL6JQBFN6QNwz\6yBQNwz\6FCBHFN\6BE6FBUN6VNVxNE6RF6w6CNEFBA6JRGQ6
zRFwxRURGRNF§6GJB6BE6VBEN6CNEFBAF6JRGQ6zRFwxRURGRNF6URIRAP6GBPNGQNE§6BE6BAN6BE6VBEN6CNEFBAF6
JRGQ zRFwxRURGRNF6URIRAP6JRGQ6BAN6BE6VBEN6URIN]RA6wRzNF-6

pRFwxUNz6CNEFBA-6iNN6CNEFBA5vRGQ5zRFwxRURGRNF-6

pRFwUUBJwAyN-6qKyUHFRBA6OEBV6wAAHwU6RAyBVN-66

pRFCUwyNz6OwVRUL-6�6OwVRUL6RA6JQRyQ6NwyQ6VNVxNE\6BE6JQBFN6FBUN6VNVxNE\6RF6w6CNEFBA6zRFCUwyNz6
xL6PBINEAVNAGwU6wyGRBA\6BE6w CNEFBA6JQBFN6zJNUURAP6QwF6xNNA6NKGNAFRINUL6zwVwPNz6BE6
zNFGEBLNz6wF6w6ENFHUG6BO6w zRFwFGNE6zNyUwENz6BE6BGQNEJRFN6OBEVwUUL6ENyBPAR©Nz6CHEFHwAG6GB6
ONzNEwU6zRFwFGNE6ENURNO6UwJF-6

pBVNFGRy6IRBUNAyN-6rNUBAL6BE6VRFzNVNwABE6yERVNF6yBVVRGGNz6xL6w6yHEENAG6BE6OBEVNE6FCBHFN6BE6
RAGRVwGN6CwEGANE6BO6GQN6IRyGRV6HAzNE6GQN6OwVRUL6BE6zBVNFGRy6IRBUNAyN6UwJF6BO6GQN6SHERFzRyGRBA6
ENyNRIRAP6PEwAG6OHAzRAP\6wAz6RA6GQN6ywFN6BO6IRyGRV6FNEIRyNF\6RAyUHzNF6GQN6HFNE6BE6wGGNVCGNz6HFN6
BO6CQLFRywU6wxHFN6BE6FNKHwU6wxHFN\6BE6w6CwGGNEA6BO6wAL6BGQNE6yBNEyRIN6xNQwIRBE6yBVVRGGNz\6
NAwxUNz\6BE6FBURyRGNz6GB6PwRA6BE6VwRAGwRA6CBJNE6wAz6yBAGEBU6BINE6w6IRyGRV\6RAyUHzRAP6INExwU\6
CFLyQBUBPRywU\6NyBABVRy\6BE6GNyQABUBPRywU6wxHFN6GQwG6VwL6BE6VwL6ABG6yBAFGRGHGN6yERVRAwU6
xNQwIRBE\6xL6w6CNEFBA6JQB RF#6

]- jQN6yHEENAG6BE6OBEVNE6FCBHFN6BE6RAGRVwGN6CwEGANE6BO6GQN6IRyGRV\6BE6CNEFBA6FRVRUwEUL6
FRGHwGNz6GB6w6FCBHFN6BE6RAGRVwGN6CwEGANE6BO6GQN6IRyGRV6

]- �6CNEFBA6JQB6RF6yBQwxRGwGRAP6BE6QwF6yBQwxRGwGNz6JRGQ6GQN6IRyGRV6wF6w6FCBHFN6BE6RAGRVwGN6
CwEGANE6

]- �6CNEFBA6JRGQ6JQBV6GQN6IRyGRV6FQwENF6w6yQRUz6RA6yBVVBA6

]- �6CNEFBA6JQB6yBVVRGF6wyGF6wPwRAFG6w6LBHGQ6BE6wzHUG6IRyGRV6JQB6RF6CEBGNyGNz6OEBV6GQBFN6
wyGF6HAzNE6GQN6zBVNFGRy6BE6OwVRUL6IRBUNAyN6UwJF6BO6GQN6SHERFzRyGRBA6

pBVRyRUN-6jQN6UNPwU6ENFRzNAyN6BO6GQN6QBHFNQBUz6QNwz6BE6FCBHFN6wF6zNGNEVRANz6RA6wyyBEzwAyN6JRGQ6
FGwGN6wAz6UBywU6UwJ-6

pEHP]ENUwGNz6yERVRAwU6wyGRIRGL-5jQN6RUUNPwU6VwAHOwyGHEN\6FwUN\6zRFGERxHGRBA\6BE6HFN6BO6w6zEHP\6BE6
GQN6CBFFNFFRBA6BO6w6zEHP6JRGQ6RAGNAG6GB6VwAHOwyGHEN\6FNUU\6zRFGERxHGN\6BE6HFN6GQN6zEHP-6
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qyBABVRy6wxHFN-6XNQwIRBE6GQwG6RF6yBNEyRIN\6zNyNCGRIN\6BE6HAENwFBAwxUL6yBAGEBUF6BE6ENFGEwRAF6w6
person’s ability to acquire, use, or maintain economic resources to which they are entitUN\6
RAyUHzRAP HFRAP6yBNEyRBA\ OEwHz\ wAz6VwARCHUwGRBA6GB#6

]- Restrict a person’s access to money, assets, credit, or financial information6

]- Unfairly use a person’s personal economic resources, including money, assets, and credit,
for one’s own advantage6

]- qKNEG6undue influence over a person’s financial and economic behavior or decisions,
RAyUHzRAP6OBEyRAP6zNOwHUG6BA6SBRAG6BE BGQNE6ORAwAyRwU6BxURPwGRBAF\6NKCUBRGRAP6CBJNEF6BO6
wGGBEANL\6PHwEzRwAFQRC\6BE6yBAFNEIwGBEFQRC\6BE6GB6JQBV6BAN6QwF6w6ORzHyRwEL6zHGL6

qyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV-6�AL6CEBPEwV6zNFRPANz6GB6NAyBHEwPN\6wFFRFG\6GEwRA\6BE6
OwyRURGwGN6GQN6NyBABVRy6RAzNCNAzNAyN6BO6wFFRFGNz6OwVRURNF\6BE6GB6CEBIRzN6JBET OBE6FHyQ6
OwVRURNF-6YwA6RAyUHzN6SBx6GEwRARAP\6NVCUBLVNAG6yBHAFNURAP\6JBET6CUwyNVNAG\6xwFRy6FTRUUF6
GEwRARAP\6NzHywGRBA\6qAPURFQ6CEBORyRNAyL\6mBETOwEN\6ORAwAyRwU6BE6QBHFNQBUz6VwAwPNVNAG\6
wCCENAGRyNFQRC\6BE6wAL6BGQNE6CEBPEwV6ANyNFFwEL6GB6ENwzL6w6CwEGRyRCwAG6GB6JBET6=FHyQ6wF6
GENwGVNAG6OBE6zEHP6wxHFN6BE6VNAGwU6QNwUGQ6GENwGVNAG?-6uAyUHzNF6wAL6JBET6wyGRIRGRNF6wF6zNORANz6
RA GQN6iByRwU6iNyHERGL6�yG6=316k-i-Y-66/ =z??-6�UFB6FNN6136Yrh64-6/2=y?-6

qOONyGRIN6zwGN-6The “effective date” of an examination or reexamination refers to: (i) in the case
BO6wA6NKwVRAwGRBA6OBE6wzVRFFRBA\6GQN6zwGN6BO6RARGRwU6ByyHCwAyL6wAz6=RR?6RA6GQN6ywFN6BO6
ENNKwVRAwGRBA6BO6wA6NKRFGRAP6GNAwAG\6GQN6zwGN6GQN6ENzNGNEVRANz6ENAG xNyBVNF6NOONyGRIN-6

qUzNEUL5OwVRUL-6�6OwVRUL6JQBFN6QNwz\6yBQNwz\6FCBHFN\6BE6FBUN6VNVxNE6RF6w6CNEFBA6JQB6RF6wG6UNwFG6
616LNwEF6BO6wPN§6GJB6BE VBEN6CNEFBAF6JQB6wEN6wG6UNwFG6616LNwEF6BO6wPN6URIRAP6GBPNGQNE§6BE6BAN6
BE6VBEN6CNEFBAF6JQB6wEN6wG6UNwFG6616LNwEF6BO6wPN6URIRAP6JRGQ6BAN6BE6VBEN6URIN]RA6wRzNF-6

qUzNEUL6CNEFBA-6�A6RAzRIRzHwU6JQB6RF6wG6UNwFG6616LNwEF6BO6wPN-6

qURPRxUN6OwVRUL6=rwVRUL?-6�6OwVRUL6GQwG6RF6RAyBVN6NURPRxUN6wAz6VNNGF6GQN6BGQNE6ENDHRENVNAGF6BO6
GQN60"2 6�yG6wAz6fwEG64 BO6136Yrh-6

qVCUBLNE6RzNAGRORywGRBA6AHVxNE6Wqud(-6jQN6ARAN]zRPRG6GwKCwLNE6RzNAGROLRAP6AHVxNE6GQwG6RF6
wFFRPANz6GB6wA6RAzRIRzHwU\6GEHFG\6NFGwGN\6CwEGANEFQRC\6wFFByRwGRBA\6yBVCwAL\6BE6yBECBEwGRBA-6

qIRzNAyN6BO6yRGRMNAFQRC6BE6NURPRxUN6FGwGHF-6jQN6zByHVNAGF6JQRyQ6VHFG6xN6FHxVRGGNz6wF6NIRzNAyN6
BO6yRGR©NAFQRC6BE6NURPRxUN6RVVRPEwGRBA6FGwGHF-6=iNN6136Yrh64-4/7=x?-?66

qKGENVNUL6UBJ]RAyBVN6OwVRUL-6�6OwVRUL6JQBFN6wAAHwU6RAyBVN6zBNF6ABG6NKyNNz6GQN6ONzNEwU6
CBINEGL6UNINU6BE62/6CNEyNAG6BO6GQN6VNzRwA6RAyBVN6OBE6GQN6wENw6wF6zNGNEVRANz6xL6tkZ\6
JQRyQNINE6AHVxNE6RF6QRPQNE\6JRGQ6wzSHFGVNAGF6OBE6FVwUUNE6wAz6UwEPNE6OwVRURNF-5tkZ6VwL6
NFGwxURFQ6RAyBVN6yNRURAPF6QRPQNE6BE6UBJNE6GQwA62/6CNEyNAG6BO6VNzRwA6RAyBVN6RO6tkZ6ORAzF6
FHyQ6IwERwGRBAF wEN6ANyNFFwEL6zHN6GB6HAHFHwUUL6QRPQ6BE6UBJ6OwVRUL6RAyBVNF-6=iNN6
136Yrh64-6/2-?5

rwyRURGL-6�UU6BE6wAL6CBEGRBA6BO6xHRUzRAPF\6FGEHyGHENF\6NDHRCVNAG\6EBwzF\6JwUTF\6CwETRAP6UBGF\6EBUURAP6
FGByT\6BE6BGQNE6ENwU6BE6CNEFBAwU6CEBCNEGL6BE6RAGNENFG6RA6GQN6CEBCNEGL-6
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rwRE6tBHFRAP6�yG-65jRGUN6luuu6BO6GQN6YRIRU6hRPQGF6�yG6BO60"67\6wF6wVNAzNz6xL6GQN6rwRE6tBHFRAP6
�VNAzVNAGF6�yG BO60"77-6

rwRE6VwETNG6ENAG6Wrch(-6jQN6ENAG\6RAyUHzRAP6GQN6yBFG6BO6HGRURGRNF6=NKyNCG6GNUNCQBAN?\6wF6
NFGwxURFQNz6xL6tkZ6OBE6HARGF6BO6IwELRAP6FR©NF6=xL6AHVxNE6BO6xNzEBBVF?\6GQwG6VHFG6xN6CwRz6RA6
GQN6QBHFRAP6VwETNG wENw6GB6ENAG6CERIwGNUL6BJANz\6NKRFGRAP\6zNyNAG\6FwON\6wAz6FwARGwEL6ENAGwU6
QBHFRAP6BO6VBzNFG6=ABA]UHKHEL?6AwGHEN6JRGQ6FHRGwxUN6wVNARGRNF-6iNN6CNERBzRy6CHxURywGRBAF6RA6
GQN6rNzNEwU5hNPRFGNE6RA6wyyBEzwAyN6JRGQ6136Yrh6fwEG6777-6

rwVRUL-6uAyUHzNF6xHG6RF6ABG6URVRGNz6GB6GQN6OBUUBJRAP\6ENPwEzUNFF6BO6wyGHwU6BE6CNEyNRINz6FNKHwU6
BERNAGwGRBA\ PNAzNE6RzNAGRGL\6BE6VwERGwU6FGwGHF\6wAz ywA6xN6OHEGQNE zNORANz6RA6ft�6CBURyL-6

]- �6OwVRUL6JRGQ6BE6JRGQBHG6yQRUzENA6=GQN6GNVCBEwEL6wxFNAyN6BO6w6yQRUz6OEBV6GQN6QBVN6zHN6GB6
CUwyNVNAG6RA6OBFGNE6ywEN6RF6ABG6yBAFRzNENz6RA6zNGNEVRARAP6OwVRUL6yBVCBFRGRBA6wAz6
OwVRUL6FR©N?6

]- �A6NUzNEUL6OwVRUL6BE6w6ANwE]NUzNEUL6OwVRUL6

]- �6zRFCUwyNz6OwVRUL6

]- jQN6ENVwRARAP6VNVxNE6BO6w6GNAwAG6OwVRUL6

]- �6FRAPUN6CNEFBA6JQB6RF6ABG6wA6NUzNEUL6BE6zRFCUwyNz6CNEFBA\6BE6w6CNEFBA6JRGQ6zRFwxRURGRNF\6BE6
GQN6ENVwRARAP6VNVxNE6BO6w6GNAwAG6OwVRUL-6

rwVRUL6FNUO]FHOORyRNAyL6CEBPEwV6=rii6CEBPEwV?-6jQN6CEBPEwV6NFGwxURFQNz6xL6w6ft�6JRGQRA6RGF6
SHERFzRyGRBA6GB6CEBVBGN6FNUO]FHOORyRNAyL6wVBAP6CwEGRyRCwGRAP6OwVRURNF\6RAyUHzRAP6GQN6
yBBEzRAwGRBA6BO6FHCCBEGRIN6FNEIRyNF6GB6GQNFN6OwVRURNF6=136Yrh6"73-0/2?-6

rNzNEwU6wPNAyL-6�6zNCwEGVNAG6BO6GQN6NKNyHGRIN6xEwAyQ6BO6GQN6ONzNEwU6PBINEAVNAG-6

rUwG6ENAG-6hNAG6GQwG6RF6xwFNz6BA6GQN6VwETNG6ENAG6yQwEPNz6OBE6yBVCwEwxUN6HARGF6RA6GQN6CERIwGN6
HAwFFRFGNz6ENAGwU6VwETNG\6FNG6wG6AB6UNFF6GQwA67/6CNEyNAG6BO6GQN6yHEENAG6OwRE6VwETNG6ENAG6=rch?\6
7/6CNEyNAG BO6GQN6FVwUU6wENw6OwRE6VwETNG6ENAG6=i�rch?\6BE67/6CNEyNAG6BO6GQN6HAwzSHFGNz6ENAG\6
JRGQ HGRURGL6wUUBJwAyNF6wCCURNz6wF6ANyNFFwEL-6jQN6HAwzSHFGNz6ENAG6RF6GQN6rch6NFGRVwGNz6
zRENyGUL6OEBV6FBHEyN6zwGw6GQwG6tkZ HFNF6GB6ywUyHUwGN6rchF6RA6ABAVNGEBCBURGwA6wENwF-6

rBFGNE6yQRUz6ywEN6CwLVNAG-6�6CwLVNAG6GB6NURPRxUN6QBHFNQBUzF6xL6FGwGN\6UBywU\6BE6CERIwGN6wPNAyRNF6
wCCBRAGNz6xL6GQN6FGwGN6GB6wzVRARFGNE6CwLVNAGF6OBE6GQN6ywEN6BO6OBFGNE6yQRUzENA-6

rHUU]GRVN6FGHzNAG-6�6CNEFBA6JQB6RF6wGGNAzRAP6FyQBBU6BE6IBywGRBAwU6GEwRARAP6BA6w6OHUU]GRVN6xwFRF6
=ywEELRAP6w6FHxSNyG6UBwz6GQwG6RF6yBAFRzNENz6OHUU]GRVN6OBE6zwL6FGHzNAGF6HAzNE6GQN6FGwAzwEzF6wAz6
CEwyGRyNF BO6GQN6NzHywGRBAwU6RAFGRGHGRBA6wGGNAzNz?-6=iNN6136Yrh64-6/2?6

sNAzNE6RzNAGRGL-6�yGHwU6BE6CNEyNRINz6PNAzNE]ENUwGNz6yQwEwyGNERFGRyF-6

twAzRywC-6�AL6yBAzRGRBA6BE6yQwEwyGNERFGRy6GQwG6ENAzNEF6w6CNEFBA6wA6RAzRIRzHwU6JRGQ6QwAzRywCF-6
=iNN6CNEFBA5vRGQ5zRFwxRURGRNF-?6

tNwz6BO6QBHFNQBUz-5jQN6wzHUG6VNVxNE6BO6GQN6OwVRUL6JQB6RF6GQN6QNwz6BO6GQN6QBHFNQBUz6OBE6
CHECBFNF6BO6zNGNEVRARAP6RAyBVN6NURPRxRURGL6wAz6ENAG-6

tBHFNQBUz-6A household includes additional people other than the family who, with the PHA’s
CNEVRFFRBA\6URIN6RA wA6wFFRFGNz6HARG\6FHyQ6wF6URIN]RA6wRzNF\6OBFGNE6yQRUzENA\6wAz6OBFGNE6wzHUGF-6

tBHFRAP6wPNAyL6Wt�(-6iNN6CHxURy5QBHFRAP5wPNAyL-5
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tkp-6jQN6k-i-6ZNCwEGVNAG6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG-6

tHVwA6GEwOORyTRAP-6�6yERVN6RAIBUIRAP6GQN6NKCUBRGwGRBA6BO6w6CNEFBA6OBE6UwxBE\6FNEIRyNF\6BE6
yBVVNEyRwU6FNK-6jQN6jEwOORyTRAP6lRyGRVF6fEBGNyGRBA6�yG6BO61///6wAz6RGF6FHxFNDHNAG6
ENwHGQBER©wGRBAF6ENyBPAR©N6wAz6zNORAN6GJB6CERVwEL6OBEVF6BO6QHVwA6GEwOORyTRAP#6

]- iNK6GEwOORyTRAP6RF6GQN6ENyEHRGVNAG\6QwExBERAP\6GEwAFCBEGwGRBA\6CEBIRFRBA\6BxGwRARAP\6
CwGEBAR©RAP\6BE6FBURyRGRAP6BO6w6CNEFBA6OBE6GQN6CHECBFN6BO6w6yBVVNEyRwU6FNK6wyG6RA6JQRyQ6w6
yBVVNEyRwU6FNK6wyG6RF6RAzHyNz6xL6OBEyN\6OEwHz\6BE6yBNEyRBA\6BE6RA6JQRyQ6GQN6CNEFBA6RAzHyNz6
GB6CNEOBEV6FHyQ6wyG6QwF6ABG6wGGwRANz 076LNwEF6BO6wPN-6iNN6116k-i-Y-6$6 0/1=00?=�?-6

]- rBEyNz6UwxBE6RF6GQN6ENyEHRGVNAG\6QwExBERAP\6GEwAFCBEGwGRBA\6CEBIRFRBA\6BE6BxGwRARAP6BO6w6
CNEFBA6OBE6UwxBE6BE6FNEIRyNF\6GQEBHPQ6GQN6HFN6BO6OBEyN\6OEwHz\6BE6yBNEyRBA6OBE6GQN6CHECBFN6BO6
FHxSNyGRBA GB6RAIBUHAGwEL6FNEIRGHzN\6CNBAwPN\6zNxG6xBAzwPN\6BE6FUwINEL-6iNN6116k-i-Y-6$6
 0/1=00?=X?-6

uVCHGNz6wFFNG-6�A6wFFNG6zRFCBFNz6BO6OBE6UNFF6GQwA6OwRE6VwETNG6IwUHN6zHERAP6GQN6GJB6LNwEF6
CENyNzRAP6NKwVRAwGRBA6BE6ENNKwVRAwGRBA-6

uVCHGNz6wFFNG6RAyBVN-6jQN6ft�]NFGwxURFQNz6CwFFxBBT6EwGN6VHUGRCURNz6xL6GQN6GBGwU6ywFQ6IwUHN6BO6
wFFNGF-6jQN6ywUyHUwGRBA RF6HFNz6JQNA6ANG6OwVRUL6wFFNGF6NKyNNz6:4\///-6

uVCHGNz6JNUOwEN6RAyBVN-6�A6wVBHAG6BO6wAAHwU6RAyBVN6GQwG6RF6ABG6wyGHwUUL6ENyNRINz6xL6w6OwVRUL6
as a result of a specified welfare benefit reduction, but is included in the family’s annual6
income and therefore reflected in the family’s rental contribution.6

uAyBVN-6uAyBVN6OEBV6wUU6FBHEyNF6BO6NwyQ6VNVxNE6BO6GQN6QBHFNQBUz\6wF6zNGNEVRANz6RA6wyyBEzwAyN6
JRGQ yERGNERw6NFGwxURFQNz xL6tkZ-6

uAyBVN]xwFNz6ENAG-6�6GNAwAG6ENAG6GQwG6RF6xwFNz6BA6GQN6OwVRUL’s income and the PHA’s rent
CBURyRNF6OBE6zNGNEVRAwGRBA6BO6FHyQ6ENAGF-6

uAyBVN6RAOBEVwGRBA6means information relating to an individual’s income, including: 6

]- �UU6NVCUBLVNAG6RAyBVN6RAOBEVwGRBA6TABJA6GB6yHEENAG6BE6CENIRBHF6NVCUBLNEF6BE6BGQNE6
RAyBVN6FBHEyNF6

]- �UU6RAOBEVwGRBA6wxBHG6JwPNF\6wF6zNORANz6RA6GQN6FGwGNWF6HANVCUBLVNAG6yBVCNAFwGRBA6UwJ\6
RAyUHzRAP6wAL6FByRwU6FNyHERGL AHVxNE§6AwVN6BO6GQN6NVCUBLNN§6DHwEGNEUL6JwPNF6BO6GQN6
NVCUBLNN§6wAz6GQN6AwVN\6OHUU6wzzENFF\6GNUNCQBAN6AHVxNE\6wAz\6JQNA6TABJA\6NVCUBLNE6
RzNAGRORywGRBA6AHVxNE6BO6wA6NVCUBLNE6ENCBEGRAP6JwPNF6HAzNE6w6FGwGN6HANVCUBLVNAG6
yBVCNAFwGRBA6UwJ66

]- mQNGQNE6wA6RAzRIRzHwU6RF6ENyNRIRAP\6QwF6ENyNRINz\6BE6QwF6wCCURNz6OBE6HANVCUBLVNAG6
yBVCNAFwGRBA\6wAz6GQN6wVBHAG6wAz6GQN6CNERBz6ENyNRINz6

]- kANwEANz6uhi6RAyBVN6wAz6FNUO]NVCUBLVNAG6JwPNF6wAz6ENGRENVNAG6RAyBVN6

]- mwPN\6FByRwU6FNyHERGL\6wAz6FHCCUNVNAGwU6FNyHERGL6RAyBVN6zwGw6BxGwRANz6OEBV6GQN6iByRwU6
iNyHERGL6�zVRARFGEwGRBA-6
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uAyBVN6lwURzwGRBA6jBBU6Wulj(6�yyNFFRxUN6GQEBHPQ6tkZWF6qul6FLFGNV\6CEBIRzNF6IwURzwGRBA6BO6
GNAwAG ENCBEGNz6JwPNF\6HANVCUBLVNAG6yBVCNAFwGRBA\6wAz6iByRwU6iNyHERGL6xNANORGF6xL6
yBVCwERAP6GQN6RAyBVN6ENCBEGNz6RA6uci]fuY6IRw6OBEV6tkZ]4//476GB6RAOBEVwGRBA6ENyNRINz6
from the Department of Health and Human Services’ (HHS) National Directory of New
tRENF6=dZdt?\6wAz6GQN6iByRwU6iNyHERGL6�zVRARFGEwGRBA6=ii�?6zwGw6FQwERAP6wPENNVNAGF-6

uAzRIRzHwU6JRGQ6QwAzRywCF-6iNN6CNEFBA5vRGQ5zRFwxRURGRNF-5

vHERFzRyGRBA-6jQN6wENw6RA6JQRyQ6GQN6ft�6QwF6wHGQBERGL6HAzNE6FGwGN6wAz6UBywU6UwJ6GB6wzVRARFGNE6GQN6
CEBPEwV-6

bNwFN-6�6JERGGNA6wPENNVNAG6xNGJNNA66GQN6ft�6wAz66w6GNAwAG6OwVRUL6OBE6GQN6UNwFRAP6w66CHxURy6
QBHFRAP6HARG-6jQN6UNwFN6NFGwxURFQNF6GQN6UNPwU6ENUwGRBAFQRC6xNGJNNA6GQN6ft�6wAz6GQN6
GNAwAG6OwVRUL-6

bRIN]RA6wRzN-6�6CNEFBA6JQB6ENFRzNF6JRGQ6BAN6BE6VBEN6NUzNEUL6CNEFBAF\6BE6ANwE]NUzNEUL6CNEFBAF\6BE6
CNEFBAF6JRGQ6zRFwxRURGRNF\6wAz6JQB#66

]- uF6zNGNEVRANz6GB6xN6NFFNAGRwU6GB6GQN6ywEN6wAz6JNUU]xNRAP6BO6GQN6CNEFBAF§66

]- uF6ABG6BxURPwGNz6OBE6GQN6FHCCBEG6BO6GQN6CNEFBAF§6wAz66

]- mBHUz6ABG6xN6URIRAP6RA6GQN6HARG6NKyNCG6GB6CEBIRzN6GQN6ANyNFFwEL6FHCCBEGRIN6FNEIRyNF-6

bBywU6CENONENAyN-6�6CENONENAyN6HFNz6xL6GQN6ft�6GB6FNUNyG6wVBAP6wCCURywAG6OwVRURNF-6

bBJ]RAyBVN6OwVRUL-5�6OwVRUL6JQBFN6RAyBVN6zBNF6ABG6NKyNNz67/6CNEyNAG6BO6GQN6VNzRwA6RAyBVN6
OBE6GQN6wENw6wF6zNGNEVRANz6xL6tkZ6JRGQ6wzSHFGVNAGF6OBE6FVwUUNE6BE6UwEPNE6OwVRURNF\6NKyNCG6
GQwG6tkZ6VwL6NFGwxURFQ6RAyBVN6URVRGF6QRPQNE6BE6UBJNE6GQwA67/6CNEyNAG6OBE6wENwF6JRGQ6
HAHFHwUUL6QRPQ6BE6UBJ6RAyBVNF-6

cNzRywU6NKCNAFNF-6cNzRywU6NKCNAFNF\6RAyUHzRAP6VNzRywU6RAFHEwAyN6CENVRHVF\6GQwG6wEN6
wAGRyRCwGNz6zHERAP6GQN6CNERBz6OBE6JQRyQ6wAAHwU6RAyBVN6RF6yBVCHGNz\6wAz6GQwG6wEN6ABG6yBINENz6
xL6RAFHEwAyN6=w zNzHyGRBA6OBE6NUzNEUL6BE6zRFwxUNz6OwVRURNF6BAUL?-6jQNFN6wUUBJwAyNF6wEN6PRINA6
JQNA6ywUyHUwGRAP6wzSHFGNz6RAyBVN6OBE6VNzRywU6NKCNAFNF6RA6NKyNFF6BO626CNEyNAG6BO6
wAAHwU6RAyBVN-6

cRARVHV6ENAG-6�A6wVBHAG6NFGwxURFQNz6xL6GQN6ft�6BO6©NEB6GB6:4/-6

cRABE-6�6VNVxNE6BO6GQN6OwVRUL6QBHFNQBUz6BGQNE6GQwA6GQN6OwVRUL6QNwz6BE6FCBHFN\6JQB6RF6HAzNE6076
LNwEF6BO6wPN-6

cRKNz6OwVRUL-5�6OwVRUL6JQBFN6VNVxNEF6RAyUHzN6GQBFN6JRGQ6yRGR©NAFQRC6BE6NURPRxUN6RVVRPEwGRBA6
FGwGHF\6wAz6GQBFN6JRGQBHG6yRGR©NAFQRC6BE6NURPRxUN6RVVRPEwGRBA6FGwGHF-6

cBAGQUL6wzSHFGNz6RAyBVN-6eAN6GJNUOGQ6BO6wzSHFGNz6RAyBVN-6

cBAGQUL6RAyBVN-6eAN6GJNUOGQ6BO6wAAHwU6RAyBVN-6

dwGRBAwU-5�6CNEFBA6JQB6BJNF6CNEVwANAG6wUUNPRwAyN6GB6GQN6kARGNz6iGwGNF\6OBE6NKwVCUN\6wF6w6ENFHUG6
BO6xREGQ6RA6w6kARGNz6iGwGNF6GNEERGBEL6BE6CBFFNFFRBA-6

dNwE]NUzNEUL6OwVRUL-6�6OwVRUL6JQBFN6QNwz\6FCBHFN\6BE6FBUN6VNVxNE6RF6w6CNEFBA6JQB6RF6wG6UNwFG64/6
LNwEF6BO6wPN6xHG6xNUBJ6GQN6wPN6BO661§6BE6GJB6BE6VBEN6CNEFBAF\6JQB6wEN6wG6UNwFG64/6LNwEF6BO6wPN6
xHG6xNUBJ6GQN6wPN6BO661\6URIRAP6GBPNGQNE§6BE6BAN6BE6VBEN6CNEFBAF6JQB6wEN6wG6UNwFG64/6LNwEF6BO6
wPN6xHG6xNUBJ6GQN6wPN6BO6616URIRAP6JRGQ6BAN6BE6VBEN6URIN]RA6wRzNF-6
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dNG OwVRUL6wFFNGF-6=0?6dNG6ywFQ6IwUHN6wOGNE6zNzHyGRAP6ENwFBAwxUN6yBFGF6GQwG6JBHUz6xN6RAyHEENz6RA6
zRFCBFRAP6BO6ENwU6CEBCNEGL\6FwIRAPF\6FGByTF\6xBAzF\6wAz6BGQNE6OBEVF6BO6ywCRGwU6RAINFGVNAG\6
NKyUHzRAP6RAGNENFGF6RA6uAzRwA6GEHFG6UwAz6wAz6NKyUHzRAP6NDHRGL6wyyBHAGF6RA6tkZ6
QBVNBJANEFQRC6CEBPEwVF-6jQN6IwUHN6BO6ANyNFFwEL6RGNVF6BO6CNEFBAwU6CEBCNEGL6FHyQ6wF6
OHEARGHEN6wAz6wHGBVBxRUNF6FQwUU6xN6NKyUHzNz-6

]- uA6ywFNF6JQNEN6w6GEHFG6OHAz6QwF6xNNA6NFGwxURFQNz6wAz6GQN6GEHFG6RF6ABG6ENIBywxUN6xL\6BE6HAzNE6
GQN6yBAGEBU6BO\6wAL6VNVxNE6BO6GQN6OwVRUL6BE QBHFNQBUz\6GQN6IwUHN6BO6GQN6GEHFG6OHAz6JRUU6ABG6
xN6yBAFRzNENz6wA wFFNG6FB6UBAP6wF6GQN6OHAz6yBAGRAHNF6GB6xN6QNUz6RA6GEHFG-6�AL6RAyBVN6
zRFGERxHGNz6OEBV6GQN6GEHFG6OHAz6FQwUU6xN6yBHAGNz6JQNA6zNGNEVRARAP6wAAHwU6RAyBVN6
HAzNE6$4-6/"-6

]- uA6zNGNEVRARAP6ANG6OwVRUL6wFFNGF\6ft�F6BE6BJANEF\6wF6wCCURywxUN\6FQwUU6RAyUHzN6GQN6IwUHN6
BO6wAL6xHFRANFF6BE6OwVRUL6wFFNGF6zRFCBFNz6BO6xL6wA6wCCURywAG6BE6GNAwAG6OBE6UNFF6GQwA6OwRE6
VwETNG6IwUHN6=RAyUHzRAP w6zRFCBFRGRBA6RA6GEHFG\6xHG6ABG6RA6w6OBENyUBFHEN6BE6xwATEHCGyL6FwUN?6
zHERAP6GQN6GJB6LNwEF6CENyNzRAP6GQN6zwGN6BO6wCCURywGRBA6OBE6GQN6CEBPEwV6BE6ENNKwVRAwGRBA\6wF6
wCCURywxUN\6RA6NKyNFF6BO6GQN6yBAFRzNEwGRBA6ENyNRINz6GQNENOBEN-6uA6GQN6ywFN6BO6w6zRFCBFRGRBA6wF6
CwEG6BO6w6FNCwEwGRBA6BE6zRIBEyN6FNGGUNVNAG\6GQN6zRFCBFRGRBA6JRUU6ABG6xN6yBAFRzNENz6GB6xN6OBE6
UNFF6GQwA6OwRE6VwETNG6IwUHN RO6GQN6wCCURywAG6BE6GNAwAG6ENyNRINF6RVCBEGwAG6yBAFRzNEwGRBA6ABG6
VNwFHEwxUN6RA6zBUUwE6GNEVF-6

dBAyRGRMNA-5�6CNEFBA6JQB6RF6ANRGQNE6w6yRGR©NA6ABE6AwGRBAwU6BO6GQN6kARGNz6iGwGNF-6

dBA]CHxURy6QBHFRAP6 BINE]RAyBVN6 OwVRU L-�6OwVRUL6JQBFN6RAyBVN6NKyNNzF6 GQN6BINE]RAyBVN6U RVRG6 OBE6136yBAFNyHG RIN6VBAGQF6wAz6RF6CwLRAP6GQN6wU GNEAwGRIN6ABA]CHxURy6QBHFRAP6ENAG -66

eINE]RAyBVN6OwVRUL-6�6OwVRUL6JQBFN6RAyBVN6NKyNNzF6GQN6BINE]RAyBVN6URVRG-6

eINE]RAyBVN6 URVRG- 6jQN6 BINE]RAyBVN6URVRG6RF6zNGNEVRANz6xL6VHUGR CULRAP6GQN6 wCCUR ywxUN6
RAyBVN6URVRG6OBE6w6INEL6UBJ]RAyBVN6OwVRUL\6wF6zNORANz6RA6136Yrh64-6/2=x?\6xL6w6OwyGBE6BO61-3-6

ft�6fUwA-6jQN6wAAHwU6CUwA6wAz6GQN64]LNwE6CUwA6wF6wzBCGNz6xL6GQN6ft�6wAz6wCCEBINz6xL6tkZ-6

fwEGRyRCwAG5WCwEGRyRCwAG6OwVRUL(-5�6OwVRUL6GQwG6QwF6xNNA6wzVRGGNz6GB6GQN6ft�6CEBPEwV6wAz6RF6
yHEENAGUL6wFFRFGNz6RA6GQN6CEBPEwV-6

fNEFBA6JRGQ6zRFwxRURGRNF-6rBE5GQN5CHECBFNF5BO5CEBPEwV5NURPRxRURGL-6�6CNEFBA6JQB6QwF6w6zRFwxRURGL6
wF6zNORANz6HAzNE6GQN6iByRwU6iNyHERGL6�yG6BE6ZNINUBCVNAGwU6ZRFwxRURGRNF6YwEN6�yG\6BE6w6CNEFBA6
JQB6QwF6w6CQLFRywU6BE6VNAGwU6RVCwREVNAG6NKCNyGNz6GB6xN6BO6UBAP6wAz6RAzNORARGN6zHEwGRBA6wAz6
JQBFN6wxRURGL6GB6URIN6RAzNCNAzNAGUL6RF6FHxFGwAGRwUUL6RVCNzNz6xL6GQwG6RVCwREVNAG xHG6yBHUz6xN6
RVCEBINz6xL6VBEN6FHRGwxUN6QBHFRAP6yBAzRGRBAF-6jQRF6RAyUHzNF6CNEFBAF6JRGQ6�uZi6BE6
yBAzRGRBAF6wERFRAP OEBV6�uZi6xHG6NKyUHzNF6CNEFBAF6JQBFN6zRFwxRURGL6RF6xwFNz6FBUNUL6BA6zEHP6
BE6wUyBQBU6zNCNAzNAyN-6rBE5GQN5CHECBFNF5BO5ENwFBAwxUN5wyyBVVBzwGRBA-6�6CNEFBA6JRGQ6w6
CQLFRywU6BE6VNAGwU6RVCwREVNAG6GQwG6FHxFGwAGRwUUL6URVRGF6BAN6BE6VBEN6VwSBE6URON6wyGRIRGRNF\6w6
CNEFBA6ENPwEzNz6wF6QwIRAP6FHyQ6wA6RVCwREVNAG\6BE6w6CNEFBA6JRGQ6w6ENyBEz6BO6FHyQ6
wA6RVCwREVNAG-6

fENVRFNF-6jQN6xHRUzRAP6BE6yBVCUNK6RA6JQRyQ6GQN6zJNUURAP6HARG6RF6UBywGNz\6RAyUHzRAP6yBVVBA6
wENwF6wAz6PEBHAzF-6
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fENIRBHFUL6HANVCUBLNz-6mRGQ6ENPwEz6GB6GQN6NwEANz6RAyBVN6zRFwUUBJwAyN\6w6CNEFBA6JQB6QwF6
NwEANz\6RA6GQN6016VBAGQF6CENIRBHF6GB6NVCUBLVNAG\6AB6VBEN6GQwA6JBHUz6xN6ENyNRINz6OBE60/6
QBHEF6BO6JBET6CNE6JNNT6OBE64/6JNNTF6wG6GQN6NFGwxURFQNz6VRARVHV6JwPN-6

fHxURy6wFFRFGwAyN-6mNUOwEN6BE6BGQNE6CwLVNAGF6GB6OwVRURNF6BE6RAzRIRzHwUF\6xwFNz6BA6ANNz\6JQRyQ6
wEN6VwzN6HAzNE6CEBPEwVF6OHAzNz\6FNCwEwGNUL6BE6SBRAGUL\6xL6ONzNEwU\6FGwGN\6BE6UBywU6
PBINEAVNAGF-6

fHxURy6QBHFRAP6wPNAyL6Wft�(-6�AL6FGwGN\6yBHAGL\6VHARyRCwURGL\6BE6BGQNE6PBINEAVNAGwU6NAGRGL6BE6
CHxURy6xBzL\6BE6wPNAyL6BE6RAFGEHVNAGwURGL6BO6GQNFN6NAGRGRNF\6GQwG6RF6wHGQBER©Nz6GB6NAPwPN6BE6
wFFRFG6RA6GQN6zNINUBCVNAG6BE6BCNEwGRBA6BO6UBJ]RAyBVN6QBHFRAP6HAzNE6GQN60"2 6�yG-6

gHwURORNz6OwVRUL-5�6OwVRUL6ENFRzRAP6RA6CHxURy6QBHFRAP#6

]- mQBFN6wAAHwU6R AyBVN6RAyENwFNF6wF6w-ENFHUG6 BO6 NVCUBLVNAG6 BO6w6 OwVRUL6VNVxNE6JQB-JwF6HANVCUBLNz6OBE6BAN6BE6VBEN6 LNwEF6CENIRBHF- GB6 NVCUBLVNAG §-

]- mQBFN6wAAHwU6RAyBVN6RAyENwFNF6wF6w-ENFHUG6 BO6 RAyENwFNz6 NwEARAPF6xL6 w6OwVRUL6VNVxNE-zHERAP6CwEGRyRCwG RBA6RA6wAL6NyBABVRy6FNUO,FHOOR yRNAyL- BE6 BGQNE6 SBx6G EwRARAP6 CEBPEwV§6 BE6

]- mQBFN6wAAHwU6RAyBVN6RAyENwFNF\6 wF6 w-ENFHUG6 BO6 ANJ6 NVCUBLVNAG 6BE6RAyENwFNz6NwEARAPF- BO6 w6OwVRUL6VNVxNE\6 zHERAP6BE6JRGQRA6FRK6VBAGQF- wOG NE6 ENyNRIRAP6 wFFRFGwAyN\6xNANOR GF6 BE6 FNEIR yNF-HAzNE6 wAL6FGwG N6 CEBPEwV6OBE6G NVCBEwEL- wFFRFGwAyN6OBE6 ANNzL6OwVRUR NF6 OHAzNz6 HAzNE6fwEG -�6BO6jR GUN6ul6BO6G QN6iByRwU6 iNyHERG L6�yG\ 6wF-zNGNEVRANz6xL6GQN6 ft�6 RA6 yBAFHUG wGR BA6JRGQ6GQN-U BywU6 wPNAyRNF6wzVRARFG NERAP6GNVCBEwEL-wFFR FG wAyN6 OBE6ANNzL6 OwVRU RNF6=j�dr?6 wAz-mNUOwEN]GB]mBET6=mjm?6 CEBPEwVF- 6jQN6j�dr- CEBPEwV6RF6ABG6U RVRG Nz6 GB6VBAGQUL6R AyBVN-VwRAGNAwAyN\ 6xHG6 wUFB6R AyUHzNF6FHyQ6xNANORG F-wAz6FNEIRyNF6 wF6 BAN]G RVN6CwLVNAG F\6JwPN-FHxFRzR NF6 wAz6G EwAFCBEGwG RBA6wFFR FG wAyN�- CEBIRzNz6 GQwG6G QN6 GBGwU6 wVBHAG 6BINE6w6 FRK]VBAGQ-CNERBz6 RF6 wG6 UNwFG6 :4//-6

hNwFBAwxUN6wyyBVVBzwGRBA-6�6yQwAPN\ 6NKyNCG RBA\6 BE6 wzSHFGVNAG6G B6w6 EHUN\ 6CBUR yL\6 CEwyG RyN\6 BE6 FNEIR yN6 GB6 wUU BJ6w6 CNEFBA6JR Ghdi sabili tiestofullyaccessthePHA’sprogramsorservi ces.6

hNyNEGRORywGRBA-6iBVNGRVNF6ywUUNz6ENNKwVRAwGRBA-6jQN6CEByNFF6BO6FNyHERAP6zByHVNAGwGRBA6BO6
GBGwU6OwVRUL6RAyBVN6HFNz6GB6zNGNEVRAN6GQN6ENAG6GQN6GNAwAG6JRUU6CwL6OBE6GQN6ANKG6016VBAGQF6RO6
GQNEN6wEN6AB6wzzRGRBAwU6yQwAPNF6GB6xN6ENCBEGNz-66

hNVwRARAP6VNVxNE6BO6GQN6GNAwAG6OwVRUL-6jQN6CNEFBA6UNOG6RA6wFFRFGNz6QBHFRAP6JQB6VwL6BE6VwL6
ABG6ABEVwUUL6DHwUROL6OBE6wFFRFGwAyN6BA6GQNRE6BJA yREyHVFGwAyNF6=R-N-\6wA6NUzNEUL6FCBHFN6zRNF\6
UNwIRAP JRzBJ6wPN63 6JQB RF6ABG6zRFwxUNz?-6

hNFRzNAyL6CENONENAyN-6�6ft�6CENONENAyN6OBE6wzVRFFRBA6BO6OwVRURNF6GQwG6ENFRzN6wALJQNEN6RA6w6
FCNyRORNz6wENw\6RAyUHzRAP6OwVRURNF6JRGQ6w6VNVxNE6JQB6JBETF6BE6QwF6xNNA6QRENz6GB6JBET6RA6GQN6
wENw6=iNN6ENFRzNAyL5CENONENAyN5wENw?-6

hNFRzNAyL6CENONENAyN6wENw-6jQN6FCNyRORNz6wENw6JQNEN6OwVRURNF6VHFG6ENFRzN6GB6DHwUROL6OBE6w6
ENFRzNAyL6CENONENAyN-6

hNFCBAFRxUN6NAGRGL-5rBE6GQN6CHxURy6QBHFRAP6CEBPEwV\6GQN6ft�6wzVRARFGNERAP6GQN6CEBPEwV6HAzNE6
wA6�YY6JRGQ6tkZ-6iNyENGwEL-6jQN6iNyENGwEL6BO6tBHFRAP6wAz6kExwA6ZNINUBCVNAG-6
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iNyGRBA67-6iNyGRBA676BO6GQN6kARGNz6iGwGNF6tBHFRAP6�yG6BO60"2 §6ENONEF6GB6GQN6QBHFRAP6yQBRyN6
IBHyQNE6CEBPEwV-6

iNyHERGL6zNCBFRG-6�6zBUUwE6wVBHAG6=VwKRVHV6FNG6wyyBEzRAP6GB6GQN6ENPHUwGRBAF?6JQRyQ6ywA6xN6HFNz6
OBE6HACwRz6ENAG6BE6zwVwPNF6GB6GQN6ft�6HCBA6GNEVRAwGRBA6BO6GQN6UNwFN-6

iNKHwU6wFFwHUG-6�AL6ABAyBAFNAFHwU6FNKHwU6wyG6CEBFyERxNz6xL6ONzNEwU\6GERxwU\6BE6FGwGN6UwJ\6
RAyUHzRAP JQNA6GQN6IRyGRV6UwyTF6ywCwyRGL6GB6yBAFNAG6=316k-i-Y-602"14=w??6

iNKHwU6BERNAGwGRBA-6tBVBFNKHwURGL\6QNGNEBFNKHwURGL6BE6xRFNKHwURGL-6

iRAPUN6CNEFBA-5�6CNEFBA6URIRAP6wUBAN6BE6RAGNAzRAP6GB6URIN6wUBAN-6

iByRwU FNyHERGL6AHVxNE6Wiid(-6jQN6ARAN]zRPRG6AHVxNE6GQwG6RF6wFFRPANz6GB6w6CNEFBA6xL6GQN6iByRwU6
Security Administration and that identifies the record of the person’s earnings reported to the
iByRwU6iNyHERGL6�zVRARFGEwGRBA-6jQN6GNEV6zBNF6ABG6RAyUHzN6w6AHVxNE6JRGQ6w6UNGGNE6wF6w6FHOORK6
GQwG6RF6HFNz6GB6RzNAGROL6wA6wHKRURwEL6xNANORyRwEL-6

iCNyRORNz6JNUOwEN6xNANORG6ENzHyGRBA-6jQBFN6ENzHyGRBAF6BO6JNUOwEN6xNANORGF6=OBE6w6yBINENz6OwVRUL?6
GQwG6VwL6ABG6ENFHUG6RA6w6ENzHyGRBA6BO6GQN6OwVRUL6ENAGwU6yBAGERxHGRBA-6�6ENzHyGRBA6BO6JNUOwEN6
xNANORGF6xNywHFN6BO6OEwHz6RA6yBAANyGRBA6JRGQ6GQN6JNUOwEN6CEBPEwV\6BE6xNywHFN6BO6JNUOwEN6
FwAyGRBA6zHN6GB6ABAyBVCURwAyN6JRGQ6w6JNUOwEN6wPNAyL6ENDHRENVNAG6GB6CwEGRyRCwGN6RA6wA6
NyBABVRy6FNUO]FHOORyRNAyL6CEBPEwV-6

iCBHFN-6jQN6VwEERwPN6CwEGANE6BO6GQN6QNwz6BO6QBHFNQBUz-6

iGwUTRAP-6jB6OBUUBJ\6CHEFHN\6BE6ENCNwGNzUL6yBVVRG6wyGF6JRGQ6GQN6RAGNAG6GB6TRUU\6RASHEN\6QwEwFF\6BE6
RAGRVRzwGN§6BE6GB6CUwyN6HAzNE6FHEINRUUwAyN6JRGQ6GQN6RAGNAG6GB6TRUU\ RASHEN\6QwEwFF\6BE6RAGRVRzwGN6
wABGQNE6CNEFBA§6wAz6RA6GQN yBHEFN6BO\6BE6wF6w6ENFHUG6BO\6FHyQ6OBUUBJRAP\6CHEFHRG\6FHEINRUUwAyN\6BE6
ENCNwGNzUL6yBVVRGGNz6wyGF\6GB6CUwyN6w6CNEFBA6RA6ENwFBAwxUN6ONwE6BO6GQN6zNwGQ BO\6BE6FNERBHF6
xBzRUL6RASHEL6GB\6BE6GB6ywHFN6FHxFGwAGRwU6NVBGRBAwU6QwEV6GB6=0?6GQwG6CNEFBA\6=1?6w6VNVxNE6BO6
GQN6RVVNzRwGN6OwVRUL6BO6GQwG6CNEFBA\6BE =2?6GQN6FCBHFN6BE6RAGRVwGN6CwEGANE6BO6GQwG6CNEFBA-6

iGwGN6JwPN6RAOBEVwGRBA6yBUUNyGRBA6wPNAyL6Wimuo�(-6jQN6FGwGN6wPNAyL\6RAyUHzRAP6wAL6uAzRwA6
GERxwU6wPNAyL\6ENyNRIRAP6DHwEGNEUL6JwPN6ENCBEGF6OEBV6NVCUBLNEF6RA6GQN6FGwGN\6BE6wA6wUGNEAwGRIN6
FLFGNV6GQwG6QwF6xNNA6zNGNEVRANz6xL6GQN6iNyENGwEL6BO bwxBE6GB6xN6wF6NOONyGRIN6wAz6GRVNUL6RA6
CEBIRzRAP6NVCUBLVNAG]ENUwGNz6RAyBVN6wAz6NURPRxRURGL6RAOBEVwGRBA-6
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jNyQABUBPRywU6wxHFN-6�A6wyG6BE6CwGGNEA6BO6xNQwIRBE6GQwG6ByyHEF6JRGQRA6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6BE6FGwUTRAP6wAz6RF6RAGNAzNz6GB6QwEV\6GQENwGNA\6RAGRVRzwGN\6yBAGEBU\6
FGwUT\6QwEwFF\6RVCNEFBAwGN\6NKCUBRG\6NKGBEG\6BE6VBARGBE6wABGQNE6CNEFBA\6NKyNCG6wF6BGQNEJRFN6
CNEVRGGNz6xL6UwJ\6GQwG6ByyHEF6HFRAP6wAL6OBEV6BO6GNyQABUBPL\6RAyUHzRAP6xHG6ABG6URVRGNz6GB#6

]- uAGNEANG6NAwxUNz6zNIRyNF6

]- eAURAN6FCwyNF6wAz6CUwGOBEVF6

]- YBVCHGNEF6

]- cBxRUN6zNIRyNF6

]- YwVNEwF6wAz6RVwPRAP6CEBPEwVF6

]- �CCF6

]- bBywG RBA6GEwyTRAP6zNIRyNF6

]- YBVVHARywGRBA6GNyQABUBPRNF6

]- �AL6BGQNE6NVNEPNAyL6GNyQABUBPRNF6

jNAwAG-6jQN6CNEFBA6BE6CNEFBAF6=BGQNE6GQwA6w6URIN]RA6wRzN?6JQB6NKNyHGNF6GQN6UNwFN6wF6UNFFNN6BO6GQN6
zJNUURAP6HARG-6

jNAwAG5ENAG-6jQN6wVBHAG6CwLwxUN6VBAGQUL6xL6GQN6OwVRUL6wF6ENAG6GB6GQN6ft�-66

jBGwU6GNAwAG6CwLVNAG6Wjjf(-6jQN6GBGwU6wVBHAG6GQN6tkZ6ENAG6OBEVHUw6ENDHRENF6GQN6GNAwAG6GB6CwL6
GBJwEz6ENAG6wAz6HGRURGRNF-6

kGRURGRNF-6mwGNE\6NUNyGERyRGL\6PwF\6BGQNE6QNwGRAP\6ENOERPNEwGRBA\6yBBTRAP6OHNUF\6GEwFQ6yBUUNyGRBA\6wAz6
FNJwPN6FNEIRyNF-6jNUNCQBAN6FNEIRyN6RF6ABG6RAyUHzNz-6

kGRURGL wUUBJwAyN-6uO6GQN6yBFG6BO6HGRURGRNF6=NKyNCG6GNUNCQBAN?6wAz6BGQNE6QBHFRAP6FNEIRyNF6OBE6wA6
wFFRFGNz6HARG6RF6ABG6RAyUHzNz6RA6GQN6GNAwAG6ENAG6xHG6RF6GQN6ENFCBAFRxRURGL6BO6GQN6OwVRUL6ByyHCLRAP6
GQN6HARG\6wA6wVBHAG6NDHwU GB6GQN6NFGRVwGN6VwzN6BE6wCCEBINz6xL6w6ft�6BO6GQN6VBAGQUL6yBFG6BO6
w6ENwFBAwxUN6yBAFHVCGRBA6BO6FHyQ6HGRURGRNF6wAz6BGQNE6FNEIRyNF6OBE6GQN6HARG6xL6wA6NANEPL]
yBAFNEIwGRIN6QBHFNQBUz6BO6VBzNFG6yREyHVFGwAyNF6yBAFRFGNAG6JRGQ6GQN6ENDHRENVNAGF6BO6w6FwON\6
FwARGwEL\6wAz6QNwUGQOHU6URIRAP6NAIREBAVNAG-6

kGRURGL ENRVxHEFNVNAG-6jQN6wVBHAG\6RO6wAL\6xL6JQRyQ6GQN6HGRURGL6wUUBJwAyN6OBE6GQN6HARG\6RO6
wCCURywxUN\6NKyNNzF6GQN6GBGwU6GNAwAG6CwLVNAG6=jjf?6OBE6GQN6OwVRUL6ByyHCLRAP GQN6HARG-6

lNGNEwA-6�6CNEFBA6JQB6QwF6FNEINz6RA6GQN6wyGRIN6VRURGwEL6BE6AwIwU6FNEIRyN6BO6GQN6kARGNz6iGwGNF6wG6
wAL6GRVN6wAz6JQB6FQwUU6QwIN6xNNA6zRFyQwEPNz6BE6ENUNwFNz6GQNENOEBV6HAzNE6yBAzRGRBAF6BGQNE6
GQwA6zRFQBABEwxUN-6

lRBUNAyN6�PwRAFG6mBVNA6�yG6Wl�m�(-6fEBQRxRGF6zNALRAP6wzVRFFRBA6GB\6zNALRAP6wFFRFGwAyN6
HAzNE\6BE6NIRyGRAP6OEBV6w6CHxURy6QBHFRAP6HARG6wA6BGQNEJRFN6DHwURORNz6wCCURywAG6BE6GNAwAG6BA6GQN6
xwFRF6GQwG6GQN6wCCURywAG6BE6GNAwAG6RF6BE6QwF6xNNA6w6IRyGRV6BO6zBVNFGRy6IRBUNAyN\6zwGRAP6
IRBUNAyN\6FNKHwU6wFFwHUG\6FGwUTRAP\6BE6QHVwA6GEwOORyTRAP-6

lRBUNAG6yERVRAwU6wyGRIRGL-5�AL6RUUNPwU6yERVRAwU6wyGRIRGL6GQwG6QwF6wF6BAN6BO6RGF6NUNVNAGF6GQN6HFN\6
wGGNVCGNz HFN\6BE6GQENwGNANz6HFN6BO6CQLFRywU6OBEyN6wPwRAFG6GQN6CNEFBA6BE6CEBCNEGL6BO6wABGQNE-6
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mwRGRAP6URFG-6�6URFG6BO6OwVRURNF6BEPwAR©Nz6wyyBEzRAP6GB6tkZ6ENPHUwGRBAF6wAz6ft�6CBURyL6JQB6wEN6
JwRGRAP6OBE6w6HARG6GB6xNyBVN6wIwRUwxUN-6

mNUOwEN6wFFRFGwAyN-6uAyBVN6wFFRFGwAyN6OEBV6ONzNEwU6BE6FGwGN6JNUOwEN6CEBPEwVF\6RAyUHzRAP6
wFFRFGwAyN6CEBIRzNz6HAzNE6j�dr6wAz6PNANEwU6wFFRFGwAyN-6ZBNF6ABG6RAyUHzN6wFFRFGwAyN6zRENyGNz6
FBUNUL6GB6VNNGRAP6QBHFRAP6NKCNAFNF\6ABE6CEBPEwVF6GQwG6CEBIRzN6QNwUGQ6ywEN\6yQRUz6ywEN6BE6BGQNE6
FNEIRyNF6OBE6JBETRAP6OwVRURNF-6rBE6GQN6rii6CEBPEwV6=136Yrh6"73-0/2?\6vNUOwEN5wFFRFGwAyN6
includes only cash maintenance payments designed to meet a family’s ongoing basic needs.
ZBNF6ABG6RAyUHzN6ABAENyHEERAP6FQBEG6GNEV6xNANORGF6zNFRPANz GB6wzzENFF6RAzRIRzHwU6yERFRF6
FRGHwGRBAF\6JBET6FHxFRzRNF\6FHCCBEGRIN6FNEIRyNF6FHyQ6wF6yQRUz6ywEN6wAz6GEwAFCBEGwGRBA6CEBIRzNz6
GB OwVRURNF6JQB6wEN6NVCUBLNz\6ENOHAzwxUN6NwEANz6RAyBVN6GwK6yENzRGF\6yBAGERxHGRBAF6GB6wAz6
zRFGERxHGRBAF6OEBV6uAzRIRzHwU6ZNINUBCVNAG6�yyBHAGF6HAzNE6j�dr\6FNEIRyNF6FHyQ6wF6
yBHAFNURAP\6ywFN6VwAwPNVNAG\6CNNE6FHCCBEG\6yQRUz6ywEN6RAOBEVwGRBA6wAz6ENONEEwU\6ORAwAyRwU6
NVCBJNEVNAG\6GEwAFRGRBAwU6FNEIRyNF\6SBx6ENGNAGRBA\6SBx6wzIwAyNVNAG\6wAz6BGQNE6NVCUBLVNAG]
ENUwGNz6FNEIRyNF GQwG6GB6ABG6CEBIRzN6xwFRy RAyBVN6FHCCBEG\6wVBHAGF6FBUNUL6zRENyGNz6GB6VNNGRAP6
QBHFRAP6NKCNAFNF\6wVBHAGF6OBE6QNwUGQ6ywEN\6iHCCUNVNAGwU6dHGERGRBA6�FFRFGwAyN6fEBPEwV6
=id�f?6wAz6NVNEPNAyL ENAGwU6wAz6HGRURGRNF6wFFRFGwAyN\6iiu\6iiZu\6BE6FByRwU6FNyHERGL\6wAz6
yQRUz]BAUL6BE6ABA]ANNzL6j�dr6PEwAGF6VwzN6GB6BE6BA6xNQwUO6BO6w6zNCNAzNAG6yQRUz6FBUNUL6BA6GQN6
basis of the child’s need and not the need of the child’s current non]CwENAGwU6ywENGwTNE-6
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